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Introduction

1.  The General Assembly, in its resolution 50/222 of 11 April 1996, authorized the
implementation of new procedures for determining reimbursement to Member States
for contingent-owned equipment. The present Manual on Policies and Procedures
concerning the Reimbursement and Control of Contingent-Owned Equipment of
Troop/Police Contributors Participating in Field Missions (the COE Manual) details
the procedures authorized by the General Assembly. The COE Manual replaces the
previous methodology whereby troop/police contributors were reimbursed based on
in and out surveys and the depreciation of equipment.

2. This system saw its genesis in the report of the Secretary-General (A/48/945
and A/48/945/Corr.1) and the report of the Advisory Committee on Administrative
and Budgetary Questions (A/49/664 and A/49/664/Add.1), in which problems related
to the planning, budgeting and administration of peacekeeping operations were
presented to the General Assembly. The Assembly, in its resolution 49/233 A of
23 December 1994, authorized the Secretary-General to proceed with a reform of the
procedures for determining reimbursements to Member States for contingent-owned
equipment provided to field missions. It subsequently authorized implementation of
the system in its resolution 50/222 of 11 April 1996.

3.  Since 1995, Working Groups made up of technical and financial experts from
Member States have met to make recommendations to the General Assembly on the
policies, standards and rates of reimbursement for contingent-owned equipment. The
reports of the Working Groups, the associated reports of the Secretary-General and
the Advisory Committee on Administrative and Budgetary Questions, and the related
resolutions of the Assembly are listed below.

Report of the
Advisory Committee on
Working Report of the Report of the Administrative and

Group Working Group Secretary-General Budgetary Questions General Assembly resolution

Phase II A/C.5/49/66

Phase III  A/C.5/49/70 A/50/807 A/50/887 50/222 of 11 April 1996
Phase IV~ A/C.5/52/39 A/53/465 A/53/944 and 54/19 A of 29 October 1999
A/53/944/Corr.1
Phase V A/C.5/54/49 A/54/795 A/54/826 54/19 B of 15 June 2000
Post- A/C.5/55/39 and A/55/815 A/55/887 55/274 of 14 June 2001
Phase V A/C.5/55/39/Corr.1
2004 A/C.5/58/37 and A/59/292 A/59/708 and 59/298 of 22 June 2005
A/C.5/58/37/Corr.1 A/59/736
2008 A/C.5/62/26 A/62/774 and A/62/851 62/252 of 20 June 2008
A/62/774/Corr.1
2011 A/C.5/65/16 A/65/800 A/65/830 65/292 of 30 June 2011
2014 A/C.5/68/22 A/68/830 A/68/867 68/282 of 30 June 2014
2017 A/C.5/71/20 A/71/802 A/71/872 71/296 of 30 June 2017
2020 A/74/689 A/74/698 A/74/754 74/279 of 30 June 2020
2023 A/77/736 A/77/757 A/77/832 77/303 of 30 June 2023
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4.  The basic principles of this system are simplicity, accountability, and financial
and management control. These are accomplished by reducing the administrative
burden on troop/police contributors, the Secretariat of the United Nations and field
missions, standardizing reimbursement rates on an equitable basis and applying
common standards to equipment and services to be provided. Furthermore,
accountability and control are ensured by the system relying on an a priori agreement
between the United Nations and the troop/police contributor for the leasing of
equipment and the provision of services to personnel. The memorandum of
understanding eliminates the need for detailed surveys of equipment, spare parts and
consumables, and places the responsibility for asset management on the troop/police
contributor. The responsibility of the United Nations is to ensure that the field mission
has the personnel and equipment required to fulfil its mandate; that the troop/police
contributors provide personnel, equipment and services as detailed in the specific
memorandum of understanding; and that the contingents perform according to the
established standards. The revised model memorandum of understanding, including
all Working Group recommendations approved by the General Assembly, is contained
in chapter 9 of the present document.

5. This system focuses on managing rather than accounting for contingent-owned
equipment. It is performance driven, provides for transparency of deployment, as well
as accountability, and enables Member States to appreciate their commitment to
peacekeeping at the outset, thus leading to simplified budgeting and reimbursement.

6. The COE Manual is a consolidation of the recommendations of the Phase II, 111,
IV, V, post-Phase V, 2004, 2008, 2011, 2014, 2017, 2020 and 2023 Working Groups
as approved by the General Assembly, and provides clarification and explanations,
where required, on the implementation of these recommendations. The COE Manual
contains the policies, procedures and actions to be followed by United Nations
Headquarters and field missions. The Manual is intended to provide assistance to
troop/police contributors and to ensure that the decisions of the Assembly are fully
and consistently implemented. The procedures used in the implementation of
Assembly decisions may be amended from time to time to take into account changing
circumstances and experience gained.

7.  The COE Manual should be read in conjunction with other related documents,
such as, but not limited to, the United Nations Infantry Battalion Manual, the United
Nations Military Unit Manuals, the Medical Support Manual for United Nations Field
Missions, the guidelines for troop/police contributors (which are mission-specific and
issued before the deployment of troops), the Environmental Policy for Peacekeeping
Operations and Field-based Special Political Missions, the United Nations
Environmental Management Handbook for Military Commanders in United Nations
Peace Operations (first edition, 2021) and the Strategy for the Digital Transformation
of United Nations Peacekeeping.

8.  Every effort has been made to ensure the accuracy of the COE Manual. In the
event of discrepancies between the Manual and resolutions of the General Assembly,
however, the latter shall prevail. The present COE Manual supersedes the 2020
edition (A/75/121). Clarification and assistance with regard to interpreting the COE
Manual can be obtained by emailing DOS-contingentsupport@un.org.
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Standard elements of the contingent-owned equipment
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I1.

I11.

Implementation

1.  The procedures contained in the COE Manual entered into effect on 1 July 1996
and are applicable to all new missions. The present chapter summarizes the standard
elements of the system, each of which are addressed in greater detail in subsequent
chapters.

2. Retroactivity: For missions activated prior to 1 July 1996, troop/police
contributors have the option to accept reimbursement under either the current or the
previous reimbursement methodology for units deployed as at 1 July 1996.1

3.  Definitions: Definitions approved by the General Assembly for matters relating
to the contingent-owned equipment system are included in annex A to the present
chapter.

Binding arrangement

4.  Atroop/police contributor and the United Nations should make all efforts to sign
a memorandum of understanding stipulating the obligations of each party with regard
to personnel, major equipment and self-sustainment, prior to deployment. Preferably,
no changes to the memorandum of understanding may be made during the initial time
frame once the unit has deployed, unless operational requirements so demand. The
text of the model memorandum of understanding is contained in chapter 9.

5. The final form of the memorandum of understanding can vary? as long as its
substantive elements remain consistent for all Member States.® The legal aspects of
the memorandum of understanding are to be in accordance with the Financial
Regulations and Rules of the United Nations.* It is understood that no change or
amendment, addition to or deletion from the model memorandum of understanding is
to affect or diminish its legally binding nature on the parties.

Major equipment

6. Major equipment consists of items directly related to the unit mission as
mutually determined by the United Nations and the troop/police contributor. Major
equipment can be provided by a troop/police contributor under either a wet lease or a
dry lease arrangement.

(a) A wet lease arrangement is a reimbursement system for contingent-
owned equipment whereby the troop/police contributor assumes responsibility for
maintaining and supporting major and minor items of equipment deployed. The
troop/police contributor is entitled to reimbursement for providing this maintenance
support;®

(b) A dry lease arrangement is a reimbursement system for contingent-
owned equipment whereby the troop/police contributor provides equipment to a field

1 A/C.5/49/70, annex, para. 51 (b), and A/C.5/52/39, para. 73 (a).

2 Non-substantive variations in the main body of the memorandum of understanding and annexes
are limited to the name of the troop/police contributor, the unit name, the field mission, mission
factors, transportation factor, transport route and date of effect.

8 A/C.5/52/39, para. 65 (c).

4 ST/SGB/2013/4.

> A/C.5/49/66, annex I, para. 16.
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VL

mission and the United Nations either assumes responsibility for maintaining the
equipment or arranges with a third party for maintenance of the equipment.

7.  Wet lease and dry lease arrangements, including the method by which monthly
equipment usage charges (i.e. rates of reimbursement) are calculated, are covered in
chapter 8.

Self-sustainment

8.  Self-sustainment consists of equipment and services provided by a troop/police
contributor to support a unit. Only those services specifically agreed in the
memorandum of understanding to be provided by troop/police contributors will be
reimbursable at the rates listed in chapter 8, based on the actual personnel strength up
to the personnel ceiling agreed to in the memorandum. Self-sustainment is covered in
greater detail in chapter 3, annex B.

9.  Where a contingent employs major equipment to provide for its own self-
sustainment, the troop/police contributor is not entitled to reimbursement for major
equipment, but rather only to the applicable reimbursement for self-sustainment.
There may be instances where a troop/police contributor providing services such as
communications, medical or engineering services on a force level may be entitled to
reimbursement for major equipment.® The use of major equipment to provide self-
sustainment services, at both the unit level and the force level, is covered in chapter 8.

Reimbursement

10. Troop/police contributors are reimbursed for major equipment and self-
sustainment in accordance with rates adopted by the General Assembly. For major
equipment, troop/police contributors are reimbursed under either a wet lease or a dry
lease arrangement. Reimbursement is limited to those items of serviceable major
equipment (including associated minor equipment and consumables) specifically
agreed to by the United Nations.” Should a unit provide less major equipment or fewer
self-sustainment categories than stipulated in the memorandum of understanding, the
troop/police contributor will be reimbursed only for major equipment or self-
sustainment categories actually provided. The rates for major equipment are presented
in chapter 8, annex A, and the rates for self-sustainment are presented in chapter 8,
annex B. Rates of reimbursement for special case equipment will be negotiated
separately between the troop/police contributor and the United Nations, as indicated
in chapter 5.

Transportation

11.  The United Nations is responsible for the transportation of troops, police and
contingent-owned equipment upon deployment and repatriation but may request the
troop/police contributor, or consider a request from a troop/police contributor, to
provide this service via a letter of assist. For movements into, within and out of a
mission’s area of operations, the United Nations is responsible for the coordination

6 A/C.5/49/70, annex, appendix I.A, paras. 3, 8 and 10.
T A/C.5/49/66, annex, para. 46 (a).
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of all mission movement control operations, including obtaining the necessary
permissions and authorizations from the appropriate authorities in the host country.®

12. Troop/police contributors are responsible for transportation related to the
resupply of spare parts and minor equipment related to major equipment, for the
rotation of equipment and for the meeting of national requirements. The monthly
estimated maintenance rates under the wet lease rates include a generic 2 per cent
premium for such transportation. In addition, a distance-related increment is applied
to the maintenance rates.

13. Troop/police contributors are responsible for transportation related to the
resupply of contingents with consumables and minor equipment necessary for the
provision of self-sustainment. The rates approved for self-sustainment include a
premium of 2 per cent to compensate for the cost of transportation of self-sustainment
resupply.® Troop/police contributors are not eligible for additional reimbursement for
the transportation of self-sustainment items.*°

14. Issues pertaining to the transportation of equipment are addressed in greater
detail in chapter 4.

Loss and damage

15. When deciding on reimbursement for loss and damage, a distinction between
no-fault incidents and hostile action or forced abandonment must be made:

(a) No-fault incidents: The wet lease/dry lease rates include a no-fault factor
to cover loss of or damage to equipment in a no-fault incident. There is no additional
reimbursement and no other claims are receivable in the event of equipment loss or
damage in such incidents;*

(b) Hostile action or forced abandonment:

(1) In cases of loss or damage resulting from a single hostile action or forced
abandonment, troop/police contributors will assume liability for each item of
major equipment whose individual generic fair market value is below the
threshold value of $80,000;%

(i) In cases of loss or damage resulting from hostile action or forced
abandonment, troop/police contributors will assume liability for major
equipment when the collective generic fair market value of losses within one
United Nations budget year for the mission is below the threshold value of
$250,000;

(iii) For major equipment lost or damaged as a result of a single hostile action
or forced abandonment, the United Nations will assume liability for each item
of major equipment whose individual generic fair market value equals or
exceeds $80,000 or for major equipment lost or damaged when the collective
generic fair market value of such equipment equals or exceeds $250,000 for a
series of hostile actions within one United Nations budget year. The value of the
loss or damage is determined using the generic fair market value. The
reimbursement is made at that rate, less the equipment usage charge, i.e. the

8 A/C.5/65/16, para. 106 (a) (i).

® A/C.5/49/70, annex, appendix II.B, note 1.
10 Ibid., annex, para. 46 (g).

11 Ibid., annex, appendix I.A, para. 2 (f).

2. A/77/736, 111.4, para. 30.
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cumulative dry lease paid to date, and any other payments associated with the
environmental and logistics and road conditions mission factors made by the
United Nations for that equipment;

a. In cases of hostile actions during transit as part of the initial
deployment organized by the United Nations, the reimbursement for loss or
damage will cover both the major equipment and self-sustainment items. Claims
on the self-sustainment items will be made based on the cargo documentation
and invoices provided to the United Nations by the troop- and police-
contributing countries for the transportation;

(iv) The generic fair market value of the equipment reimbursed under the
single action incident would count towards the collective annual threshold of
$250,000;

(v) The reimbursement will be processed only after the troop/police
contributor undertakes to replace or repair the equipment.*3

16. Troop/police contributors cannot file claims against the United Nations, except
on initial deployment, for loss of or damage to spare parts, minor equipment and
consumables. These are covered either by the mission-approved hostile action or
forced abandonment factor, which is applied to the spare parts component of the wet
lease, as well as the self-sustainment rates,’* or by the no-fault incident factor
included in the dry or wet lease rates.

17. The party making transportation arrangements is responsible for any loss or
damage incurred during transportation.!® Troop/police contributors are reimbursed
when significant damage occurs to contingent-owned equipment during
transportation. Significant damage is defined as damage for which cost of the repairs
amounts to 10 per cent or more of the generic fair market value of the item of
equipment.

18. The United Nations has no responsibility for reimbursement when loss or
damage is the result of wilful misconduct or negligence by members of the
troop/police contributor as determined by a board of inquiry.

19. When equipment is provided under a wet lease arrangement, the method of
calculation for damage is the reasonable cost of repair. Equipment that has suffered
damage is to be considered a total loss when the cost of repair exceeds 75 per cent of
the generic fair market value.

20. Issues pertaining to loss and damage are covered in greater detail in chapter 6.

Mission factors

21. Mission factors are intended to compensate troop/police contributors for
specific conditions prevailing in the area of responsibility that cause unusual wear
and tear, shorter life of equipment, increased maintenance costs and/or risk of damage
to and loss of the equipment. The three mission factors are as follows:

(a) An extreme environmental conditions factor applied to the
reimbursement rates for major equipment and for self-sustainment;

23-09463

13 A/C.5/71/20, para. 42 (b).

14 A/C.5/49/70, para. 47 (a), and appendix I.A, para. 2 (f).
15 A/C.5/52/39, para. 68 (a) and (b).

16 Ibid., para. 68 (c).
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(b) Alogistics and road conditions factor applied to the reimbursement rates
for major equipment and for self-sustainment;

(c) A hostile action or forced abandonment factor applied to the
reimbursement rates for self-sustainment and the spare parts element (or half of the
maintenance rate) included in the wet lease rate.

22. Further information on the mission factors is provided in chapter 7.

Verification and control

23. Verification and control procedures are intended to ensure that the terms of the
memorandum of understanding between the United Nations and the troop/police
contributor are met by both parties at the outset and throughout the period of effect
of the memorandum. Major equipment and self-sustainment standards are defined to
ensure operational capability. These standards are addressed in greater detail in
chapter 3.

24. Verification and control will be carried out on the basis of a number of types of
inspections:

(a) Arrival inspection: The arrival inspection is to take place immediately
upon arrival and to be completed within one month. If equipment and personnel are
already in the mission area when the memorandum of understanding is concluded, the
first inspection will be carried out on a date to be jointly determined by the mission
and contingent authorities and is to be completed within one month of that date;

(b) Quarterly inspection: Inspections are conducted on a quarterly basis to
assess the status of the major equipment and self-sustainment categories. An
inspection report, i.e. a quarterly verification report, is prepared by the United Nations
inspection team after each inspection of a unit. The report describes the result of the
inspection. The report is examined together with the unit and signed by the contingent
representative. If a unit has to fully or partially redeploy within a mission area, the
next quarterly inspection in the new location will be carried out on a date to be jointly
determined by the mission and the unit authorities. The quarterly verification reports
are the basis for processing reimbursement for major equipment and self-sustainment
to the Member States. The mission will share the results of the verification inspections
and verification reports with the contingent commanders in a timely manner;

(c) Operational readiness inspection: An operational readiness inspection
must be carried out at least once in every six-month period of a unit’s deployment in
the mission area and any time the mission believes the equipment or services do not
meet the specified standards. The condition of the major equipment and self-
sustainment will be inspected with a view to assessing whether the capability is
sufficient and satisfactory;

(d) Repatriation inspection: The repatriation inspection shall account for all
major equipment of the troop/police contributor to be repatriated and verify the
condition of the major equipment provided under the dry lease arrangement. The
inspection shall also ensure that no United Nations-owned equipment is part of the
equipment being repatriated;

(e) Other verifications or inspections: Other verifications or inspections
deemed necessary by the Head of Mission or United Nations Headquarters, including
compliance with the Environmental Policy for Peacekeeping Operations and Field-
based Special Political Missions, shall be carried out.
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25. The main purpose of inspections is to verify that the terms and conditions of the
memorandum of understanding have been met, and to take corrective action when
required. At every stage of peacekeeping operations, time and human resources are
short, and excessive time cannot be spent beyond that required to determine that the
minimum requirements have been met by the troop/police contributor or the United
Nations in each area.'’

Reimbursement during withdrawal

26. Reimbursement for self-sustainment will be in effect at full rates until the date
of cessation of operations by a troop/police contributor or termination of the mission.
Thereafter, the following categories will be reimbursed at 100 per cent and calculated
upon the remaining actual deployed personnel strengths until all contingent personnel
have departed the mission area:*®

* General/catering

* Communications/telephone

* General/laundry

* General/accommodation

» Medical/high-risk (epidemiological)

» Miscellaneous general stores/bedding
» Miscellaneous general stores/furniture

After the cessation of operations, reimbursement for other categories will be reduced
to 50 per cent of the rates agreed in the memorandum of understanding calculated
upon the remaining actual deployed troop strengths until all contingent personnel
have departed the mission area. When the United Nations negotiates a contract for the
repatriation of equipment and the carrier transporting such equipment exceeds a
14-day grace period after the expected arrival date in the home country, the
troop/police contributor will be reimbursed by the United Nations at the dry lease rate
from the expected arrival date until the actual arrival date.'® Reimbursement during
withdrawal is covered in greater detail in chapter 4.

Dispute resolution®

27. After other possibilities have been tried, disputes concerning the interpretation
of the results of verification inspections that may affect the eligibility of a troop/police
contributor for reimbursement, or concerning any other reason, and other types of
dispute shall be conducted using the dispute procedure approved by the General
Assembly,? which is covered in greater detail in chapter 3.

17 A/C.5/49/70, annex, appendix 111, para. 7.

18 A/77/736, para. 64.

9 Ibid., para. 75.

2 Ibid., para. 67.

21 A/C.5/49/70, annex, appendix II1, paras. 3—7 and 20; and A/C.5/52/39, para. 67.
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Definitions!

1.  Accepted United Nations readiness standards: Standards that specify that
every unit or formation, ship, weapon system or piece of equipment must be capable
of performing the missions or functions for which it is organized or designed to enable
the mission’s mandate to be achieved.

2. Consumables: Supplies of a general nature consumed on a routine basis.
Consumables include combat supplies, general and technical stores, defence stores,
ammunition and explosives, and other basic commodities that are used to support
major equipment, as well as to support minor equipment and personnel.

3.  Contingent: All formed units, personnel and equipment of a troop/police
contributor deployed to the mission area.

4. Contingent-owned equipment: Major equipment, minor equipment and
consumables deployed and operated by a contingent in the performance of
peacekeeping operations.

5. Loaned equipment: Third-party contingent-owned equipment offered to a
troop/police contributor for exclusive use by that country in a particular United
Nations mission, which will revert to the original owner upon mission termination or
earlier departure by the troop/police contributor. For such equipment, the troop/police
contributor will be reimbursed the maintenance rate, including the relevant factors,
provided that the third party certifies to the United Nations that it will not provide
maintenance services.?

6. Extreme environmental conditions factor: Mission factor applicable to the
reimbursement rates for major equipment and for self-sustainment to take into
account the increased costs borne by the troop/police contributor for extreme climatic
and terrain conditions. This factor is applicable only under conditions of significant
anticipated additional costs to the troop/police contributor. The factor is not to exceed
5 per cent of the reimbursement rates.

7.  Explosive ordnance disposal: The process of detection, identification, onsite
evaluation, rendering safe, recovery and final disposal of unexploded ammunition. It
is conducted on behalf of the mission by a specialist unit as a force asset. Force
operations to dispose of explosive ordnance may conduct activities in all or part of
the mission area. They may also include ammunition that has become hazardous as a
result of damage or deterioration.® In the context of self-sustainment, explosive
ordnance disposal means such disposal conducted by a unit within its accommodation
or camp area.*

* Extended temporary operating bases deployment premium: An incentive
provided to military and police units that have been ordered to deploy to more
than three temporary operating bases for a cumulative period of more than 12
months for mandate-related tasks and operational requirements. These extended
deployments should be caused by extreme and unpredictable situations that:
(a) result in a broader-than-anticipated deployment footprint; and (b) create a
dynamic mission operational environment preventing the timely update of the
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1 A/C.5/49/66, annex, annex 11, and A/C.5/49/70, annex, appendix VI.

2 A/C.5/71/20, para. 48 (b).

3 Implementation/experience-based definition developed by the Office of Mission Support
(previously the Field Administration and Logistics Division).

4 A/C.5/52/39, para. 82 (a).
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statement of unit requirements. The request for the premium should be approved
by the Force Commander of the mission where the units are deployed. The
premium shall be equal to 5 per cent of the quarterly reimbursement owed to the
troop/police contributor for five key self-sustainment categories, as agreed in
annex C to the memorandum of understanding for the number of personnel
deployed to more than three temporary operating bases for more than a year.
These five self-sustainment categories are catering, communications, explosive
ordnance disposal, field defence stores and tentage.

8.  Force Commander: The officer, appointed under the authority of the Secretary-
General, responsible for all military operations within the mission.

9. Force asset: A unit that provides services such as communications, medical or
engineering services — which normally would be reimbursed only under self-
sustainment — on a force level. Such units may be entitled to reimbursement for major
equipment used to provide such services.

10. Force majeure: Acts of God, war or insurrection, or other acts of a similar
nature or force.®

11. Forced abandonment: Actions resulting from a decision approved by the Force
Commander, Police Commissioner or his or her authorized representative or from a
provision in the rules of engagement which results in the loss of custody and control
of equipment and supplies.

12. Fuel management accountability: Troop/police contributing countries shall
facilitate and implement the mission-specific mechanisms established in the United
Nations fuel management guidelines or mission standard operating procedures to
account for the fuel delivered for contingent-owned equipment including the use of
United Nations Electronic Fuel Management System, as applicable.

13. Generic fair market value: Equipment valuation for reimbursement purposes,
computed as the average initial purchase price plus any major capital improvements,
adjusted for inflation and discounted for any prior usage, or the replacement value,
whichever is less. The generic fair market value includes all items associated with the
equipment in the performance of its operational role.

14. Government: The Government of the troop/police contributor.

15. Head of Mission: The official appointed by the Secretary-General, with the
consent of the Security Council, who is responsible for all United Nations activities
within the mission.

16. Hostile action: An incident from the action(s) of one or more belligerents that
has a direct and significant negative impact on the personnel and/or equipment of a
troop/police contributor.

17. Hostile action or forced abandonment factor: The mission factor applied to
each category of self-sustainment rates and to the spares element (or half the
estimated maintenance rate) of the wet lease rate to compensate the troop/police
contributor for loss and damage. The factor is not to exceed 6 per cent of the rates.

18. Incremental transportation factor: The factor, calculated separately for each
contingent in each mission, to cover the incremental costs of transportation of spare
parts and consumables under a wet lease system or a lease for maintenance in
increments of 0.25 per cent of the leasing rate for each complete 800 kilometres (500
miles) of distance, beyond the first 800 kilometres (500 miles), along the consignment

> A/C.5/65/16, para. 101.
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route between the port of embarkation in the home country and the port of entry in
the mission area. For landlocked countries or countries where equipment is moved by
road or rail to and from the mission area, the port of entry in the mission area will be
an agreed border crossing point.

19. Initial provisioning: A logistics support arrangement whereby the troop/police
contributor provides rations, water, petrol, oil and lubricants to a unit on a
reimbursable basis. Reimbursement will be made to troop/police contributors upon
submission of a claim supported by invoices and/or other appropriate supporting
documentation. Normally, initial provisioning for contingents or units is required only
for their initial deployment, and for a limited period (30-60 days), until the United
Nations is able to provide these consumables. The requirement for initial provision
of water, rations and fuel will be specified in guidelines for troop-contributing
countries, and the United Nations provisioning scales for the commodities required
will be provided to troop/police contributors before deployment.®

20. Lease of major equipment:

(a) Drylease arrangement: Reimbursement system whereby the troop/police
contributor provides equipment to the mission and the United Nations assumes
responsibility for maintaining the equipment;

(b) Wetlease arrangement: Reimbursement system whereby the troop/police
contributor provides and assumes responsibility for maintaining and supporting
deployed major items of equipment, together with the associated minor equipment.
The troop/police contributor is entitled to reimbursement for providing this support.

21. Logistics and road conditions factor: The mission factor applicable to the
reimbursement rates for major equipment and for self-sustainment rates to
compensate the troop/police contributor for the impact of exceptional and extreme
logistics and road conditions that result in shorter equipment life and increased
maintenance costs. The factor is not to exceed 5 per cent of the rates.

22. Loss or damage: Total or partial destruction of equipment and/or supplies
resulting from a no-fault incident, the actions of one or more belligerents or a decision
approved by the Force Commander/Police Commissioner.

23. Maintenance rate: The reimbursement rate to compensate the Government for
maintenance costs, comprising spare parts, contracted repair and third- and fourth-
line maintenance, required to keep major equipment items operational to the specified
standards and to return the item to operational condition upon return from the mission
area. The cost of labour for first- and second-line maintenance is not included, as
these are part of the normal tasks of military and police personnel responsible for
maintaining equipment. The rate includes an incremental transportation rate to cover
the general costs of transportation of spare parts. This rate forms part of the “wet
lease” rate.

24. Major equipment: Major items directly related to the unit mission as mutually
determined by the United Nations and the troop/police contributor. Major equipment
is accounted for either by category or individually. Separate reimbursement rates
apply for each category of major equipment. These rates include reimbursement for
minor equipment and consumables that are used to support the item of major
equipment.

25. Minor equipment: Equipment that is used to support a unit, such as catering,
accommodation, non-specialist communication and engineering and other mission-

6 A/C.5/68/22, para. 116 (a).
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related activities. Specific accounting of minor equipment is not required. Minor
equipment is divided into two categories: items designed to support major equipment;
and items that directly or indirectly support personnel. Personnel-related minor
equipment is covered by the rates of reimbursement for self-sustainment.

26. Misconduct: Any act or omission that is a violation of United Nations standards
of conduct, mission-specific rules and regulations or the obligations under national
and local laws and regulations in accordance with the status-of-forces agreement the
impact of which occurs outside the national contingent.’

27. Mission-specific rules and regulations: The standard operating procedures,
directives and other regulations, orders and instructions issued by the Head of
Mission, Force Commander/Police Commissioner or Director/Chief of Mission
Support of the United Nations field mission in accordance with the United Nations
standards of conduct and taking into account national caveats. They shall contain
information on applicable national and local laws and regulations.®

28. No-fault incident: An incident resulting from an accidental occurrence or
negligent conduct; such incidents do not include acts attributable to wilful misconduct
or gross negligence on the part of an operator or custodian of equipment.

29. Operational ammunition: Ammunition (including aircraft self-defence
systems such as chaff or infrared flares) that the United Nations and troop/police
contributors agree to deploy to the mission area so that it is readily available for use
in the event of need. Ammunition expended for operational training or exercises
beyond those required to meet accepted United Nations readiness standards,
undertaken on the authority of and at the specific direction of the Force
Commander/Police Commissioner in anticipation of an operational requirement, will
be considered operational ammunition.

30. Police Commissioner: The officer, appointed under the authority of the
Secretary-General, responsible for all police operations within the mission.

31. Predeployment visits: Visits by Department of Peace Operations, Department
of Operational Support and field mission teams comprising representatives from
appropriate functional areas (e.g. Force Generation Service, Police Division and
Uniformed Capabilities Support Division) to Member States. They are undertaken to
assist Member States in preparing their contingents for deployment and to ensure that
Member State contributions meet the operational requirements of the mission and the
timing of deployments.

32. Redeployment: The internal movement of personnel and equipment within the
mission area from one location to another or between various United Nations
missions.

33. Repatriation: The movement of personnel from a United Nations mission to a
Member State-agreed airport of entry, and of equipment from a United Nations
mission to a Member State-agreed port of disembarkation or unit location in the home
country.

34. Preliminary fact-finding inquiry: The preservation of evidence necessary to
ensure that a national or United Nations investigation can be successfully carried out
at a later stage. While the inquiry may involve the collection of written statements, it
will not normally include the interviewing of witnesses or other persons involved.®

" A/61/19 (Part I1I), annex, pp. 6 and 7, item 4, paras. 28-33.
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35. Self-sustainment: A logistics support concept for a unit in a field mission
whereby the contributing State provides some specific, or all, logistics support to the
contingent on a reimbursable basis.

36. Serious misconduct: Misconduct, including criminal acts, that results in or is
likely to result in serious loss, damage or injury to an individual or to a mission.
Sexual exploitation and abuse constitute serious misconduct.®

37. Sexual abuse: Actual or threatened physical intrusion of a sexual nature,
whether by force or under unequal or coercive conditions.®

38. Special case equipment: Major equipment for which, because of the uniqueness
of the item, its high value or the lack of a generic group, a standard rate of
reimbursement has not been defined in the tables of reimbursement.

39. Sexual exploitation: Any actual or attempted abuse of a position of
vulnerability, power differential or trust for sexual purposes, including but not limited
to profiting monetarily, socially or politically from the sexual exploitation of another
individual.®

40. Unique equipment: Any special minor equipment or consumables not covered
in the regular self-sustainment categories. These items will be handled under a
bilateral special-case arrangement between the troop/police contributor and the
United Nations.
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Examples of possible arrangements for the provision of major
equipment and maintenance
Option 1: Wet lease arrangement involving one troop/police contributor

1. The troop/police contributor provides major equipment and maintenance.

Logistics
2. The troop/police contributor provides:
(a) Major equipment;
(b) Related minor equipment;
(c) Workshop equipment, including tools;
(d) Spare parts and consumables;
(e) Maintenance personnel.
3. The United Nations provides accommodation, including storage facilities,
workshop facilities and utilities.
Finance
4. The troop/police contributor receives reimbursement under the wet lease
arrangement.
Option 2: Wet lease arrangement involving two troop/police contributors
5. One troop/police contributor provides major equipment, makes bilateral
arrangements with another troop/police contributor to maintain the equipment and
enters into a wet lease with the United Nations.
Logistics
6.  The first troop/police contributor provides major equipment.
7.  The second troop/police contributor provides:
(a) Minor equipment;
(b) Workshop equipment, including tools;
(c) Spare parts and consumables;
(d) Maintenance personnel.
8. The United Nations provides accommodation, including storage facilities,
workshop facilities and utilities, to both troop/police contributors.
Finance

9.  The first troop/police contributor receives reimbursement under the wet lease
arrangement.

10. The United Nations has no obligation with regard to the equipment or services
provided by the second troop/police contributor.
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Option 3: Dry lease arrangement
11. The troop/police contributor provides major equipment.

12. The United Nations maintains the equipment.

Logistics
13. The troop/police contributor provides major equipment.
14. The United Nations provides:
(a) Minor equipment;
(b) Workshop facilities, equipment and tools;
(c) Spare parts and consumables;
(d) Maintenance personnel.
15. The United Nations provides accommodation, including storage facilities and
utilities, to the troop/police contributor.
Finance

16. The troop/police contributor receives reimbursement under the dry lease
arrangement.

17. The United Nations pays for:
(a) Minor equipment;
(b) Workshop facilities, equipment and tools;
(c) Spare parts and consumables;

(d) Maintenance personnel.

Option 4: Dry lease arrangement
18. One troop/police contributor provides major equipment.
19. The United Nations arranges with another troop/police contributor to provide
maintenance.
Logistics
20. The first troop/police contributor provides major equipment.
21. The second troop/police contributor provides:
(a) Minor equipment;
(b) Workshop equipment and tools;
(c) Spare parts and consumables;
(d) Maintenance personnel.
22. The United Nations provides accommodation, including storage facilities and
utilities, to both troop/police contributors.
Finance

23. The first troop/police contributor receives reimbursement under the dry lease
arrangement.
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24. The second troop/police contributor is reimbursed for maintenance.

Option S: Dry lease arrangement

25. The troop/police contributor provides major equipment under a dry lease
arrangement and requests the United Nations to provide maintenance.

26. The United Nations enters into an agreement with a contractor to maintain
equipment.
Logistics
27. The troop/police contributor provides major equipment.
28. The contractor provides:
(a) Minor equipment;
(b) Workshop facilities, equipment and tools;
(c) Spare parts and consumables;
(d) Maintenance personnel.
29. The United Nations provides accommodation, including storage facilities and
utilities, to the troop/police contributor.
Finance

30. The troop/police contributor receives reimbursement under the dry lease
arrangement.

31. The United Nations pays the contractor for maintenance costs, including spare
parts and consumables, in accordance with agreement with the contractor.
Option 6!

32. A third party offers major equipment to the troop/police contributor under a
bilateral arrangement. The troop/police contributor or service provider will be
reimbursed the maintenance rate (including the incremental transportation factor and
all other relevant factors), provided that the third party certifies in writing that it will
not provide maintenance services.

33. The United Nations arranges with the troop/police contributor or a service
provider to provide maintenance.
Logistics
34. The third party provides major equipment to the troop/police contributor.
35. The troop/police contributor provides:
(a) Minor equipment;
(b) Workshop equipment and tools;
(c) Spare parts and consumables;

(d) Maintenance personnel.

1 A/C.5/71/20, para. 48 (c).
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36. The United Nations provides accommodation, including storage facilities and
utilities, to the troop/police contributor.
Finance

37. The equipment of the third party is offered bilaterally to the troop/police
contributor at no cost to the United Nations.

38. The troop/police contributor receives reimbursement for maintenance under a
memorandum of understanding.
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I.

I1.

I11.

Introduction

1. Reimbursement is dependent upon verification that the material and services
provided meet the undertaking of the troop/police contributor in its signed
memorandum of understanding with the United Nations.

Purpose

2. The purpose of the below principles and procedures is to define the means by
which the United Nations will ensure, in conjunction with the troop/police
contributor, that the required standards in quantity and quality of materials and
services for which reimbursement will be sought are met.*

Guiding principles

3. The verification and control procedures are intended to ensure that the terms of
the memorandum of understanding between the United Nations and the troop/police
contributor are met by both parties at the outset and throughout the period of effect
of the memorandum. Major equipment and self-sustainment standards are defined in
terms of operational capability for each category/subcategory rather than based on the
details of a prescriptive list of the type and levels of equipment required.? These
standards of operational capability are listed in annexes A, B and C to the present
chapter. Unless specifically required by the standards for a self-sustainment category,
as detailed in annex B to the present chapter, the provision of specific types, numbers
or capabilities of equipment needed to meet the standards for a self-sustainment
category, for reimbursement purposes, is to be based on meeting the operational
requirements agreed between the United Nations and the troop/police contributor and
reflected in the memorandum of understanding.®

4.  The United Nations, in conjunction with the respective contingents or delegated
authority designated by the troop/police contributor, is responsible for ensuring that
the equipment and services provided by troop/police contributors meet the
requirements of the peacekeeping operation and are provided in accordance with the
memorandum of understanding. In order to do so, the United Nations will verify the
status, condition and quantity of the equipment and services provided. This control is
implemented in cooperation between the United Nations and the troop/police
contributor in accordance with the terms of the memorandum of understanding for
the provision of military/police personnel, equipment and services.*

5. The mission contingent-owned equipment inspection team may be composed of
United Nations civilian or military personnel assigned by the Head of Mission or by
an official acting on his or her behalf. Such individuals must be assigned to the
inspection team for a sufficient period of time to ensure continuity in the control
activities. The troop/police contributor must designate a person in each unit/contingent
to serve as point of contact for the inspection team on verification and control matters.®
The memorandum of understanding is a signed document between a troop/police
contributor and United Nations Headquarters; any change in classification of

1 A/C.5/49/70, annex, appendix III, para. 2.

2 A/C.5/55/39 and A/C.5/55/39/Corr.1, para. 63, and A/C.5/52/39, para. 76 (c).
3 A/C.5/65/16, para. 136 (a).

4 A/C.5/49/70, annex, appendix III, para. 3.

® Ibid., para. 4.
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IV.

equipment should be agreed on a bilateral basis. The inspection team in the field may
forward any observation to the Secretariat but has no prerogative to change the
classification of major equipment agreed upon by United Nations Headquarters and
the troop/police contributor. The troop/police contributor and United Nations
Headquarters should engage in bilateral negotiations to resolve any disputes.$

6. In the conduct of the verification process, a “reasonability” view is to be
employed when assessing the yielded results, including whether positive steps have
been taken towards fulfilment of the memorandum of understanding, that is to say the
troop/police contributor and the United Nations have taken all reasonable measures
and have met the spirit of the memorandum of understanding, if not the full substance,
and have also taken into account the importance of the subject and length of time
during which the memorandum has not been fulfilled. In line with this principle, in
exceptional one-off circumstances in which the inspection criteria are not met, the
troop/police contributor can apply to the United Nations for special dispensation. In
such circumstances, the United Nations may provide special dispensation for self-
sustainment reimbursement to the troop/police contributor.” The guiding principle in
determining “reasonability” is whether the material to be provided by the troop/police
contributor as well as by the United Nations, will meet its military/police function at
no additional cost to the United Nations or the troop/police contributor, other than
that provided for in the memorandum of understanding.® Nevertheless, in verifying
medical services at any level, all medical equipment, consumables and personnel
required to maintain the capacities and capabilities stated in the medical self-
sustainment standards in annex C to the present chapter must be present.®

7. The results of the control process are to be used by the United Nations and the
troop/police contributor as a basis for consultative discussions at the lowest level
possible, in the mission area, in order that the capabilities provided by the troop/police
contributor meet the operational requirements of the mission. The control process in
medical matters is one of quality assurance, however, to ensure that all United Nations
personnel in a field mission are offered medical services according to the standards
stated in annex C to the present chapter. During arrival inspection, the medical
preparedness and vaccination status of all United Nations troops/police must be
ascertained. ° The process also serves to determine, when a minimum standard of
quantity or quality of material and services has not been provided, the corrective actions
required, including adjustment to the agreed eligibility for reimbursement. Alternatively,
the parties, given the degree of non-fulfilment of the memorandum of understanding,
may seek to renegotiate the terms and conditions of the memorandum of understanding. !

Inspection standards and criteria

8.  The inspection teams, when verifying major equipment and self-sustainment,
will apply the standards approved in General Assembly documents,? as exclusively
detailed in annexes A, B and C to the present chapter.'® These standards are also
included in the memorandum of understanding between the troop/police contributor
and the United Nations.

6 A/C.5/65/16, para. 94.

" A/C.5/71/20, para. 64.

8 A/C.5/49/70, annex, appendix III, para. 5.

°® A/C.5/55/39 and A/C.5/55/39/Corr.1, annex II1.B, para. 5.

10 Ibid., para. 6.

1 A/C.5/49/70, annex, appendix III, para. 6.

12 Ibid., appendices I and II; A/C.5/52/39, paras. 76—89; and A/C.5/54/49, paras. 60 and 86.
13 A/C.5/71/20, para. 64.
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V.

VL

Conduct of verification inspections

9. Inspections will be conducted within the framework of the above principles. The
main purpose of such inspections is to verify that the terms and conditions of the
memorandum of understanding have been met, and to take corrective action when
required. At every stage of peacekeeping operations, time and human resources are
short, and time cannot be spent in excess of that required to determine that the
minimum requirements have been met by the troop/police contributor or the United
Nations in each area.*

Types of inspections in the verification process

10. The verification process provides for inspections at three separate stages, in
addition to the verification visit required if a unit is placed on the rapid deployment
level of the Peacekeeping Capability Readiness System, which is discussed in
chapter 8. It is mandatory that such inspections be conducted on arrival and on
repatriation. Arrival inspections must cover the scope of equipment and services for
which reimbursement is sought in the memorandum of understanding. It is the
responsibility of the United Nations to ensure that the operational readiness of
equipment and/or services specified in the memorandum of understanding is verified.
Operational readiness inspections may be conducted with little notice when
conditions exist that give rise to concern that the terms of the memorandum of
understanding are not being met. Such inspections may be restricted in scope to
specific areas of concern, as decided by the United Nations.®

Arrival inspection?®

11. The inspection of major equipment will take place immediately upon arrival in
the mission area and must be completed within one month. The United Nations, in
consultation with the troop/police contributor, will decide the time and place of such
inspection. If equipment and personnel are already in the mission area when the
memorandum of understanding is concluded, the first inspection will be carried out
on a date to be jointly determined by the mission and contingent authorities and is to
be completed within one month of that date. A representative of the troop/police
contributor must explain and demonstrate the agreed self-sustainment capability. In
the same way, the United Nations must give an account of the services that it provides
as stipulated in the memorandum of understanding. The arrival inspections will
include the following:

(a) Major equipment will be counted/inspected in order to ensure that
categories and groups and the number delivered correspond with the memorandum of
understanding and that the equipment is in operationally serviceable condition, '
including functional odometers, hour-meters or kWh meters, as appropriate, and
painted in United Nations colours upon arrival in theatre for use in its primary role;

(b) If the equipment is leased under a dry lease arrangement, it will be
inspected to determine whether its condition is acceptable in accordance with
established standards;

14 A/C.5/49/70, annex, appendix 111, para. 7.
15 Ibid., para. 8.

16 Ibid., paras. 9-12.

17 Ibid., appendix I.A, para. 23.
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(c) Categories of self-sustainment for which the unit is responsible will be
subject to inspection within six months with a view to assessing the operational
capabilities of the equipment and services;

(d) The Government may request a United Nations team to advise or consult
on matters pertaining to major equipment and/or self-sustainment, and the United
Nations will normally request a predeployment visit to the troop- or police-
contributing country. This does not, however, replace the inspection that must be
conducted upon arrival.

12. In the event that the United Nations has not carried out the arrival inspection, for
whatever reason, the obligation of the United Nations to pay the charges for equipment
from the date of arrival remains unchanged and should be met immediately.

Quarterly inspections

13. Inspections are conducted on a quarterly basis to assess the status of the major
equipment and self-sustainment categories. An inspection report, i.e. a quarterly
verification report, is prepared by the United Nations inspection team after each
inspection of a unit. The report describes the result of the inspection. The report is
examined together with the unit and signed by the contingent representative. If a unit
has to fully or partially redeploy within a mission area, the next quarterly inspection in
the new location will be carried out on a date to be jointly determined by the mission
and the unit authorities. The quarterly verification reports are the basis for processing
reimbursement for major equipment and self-sustainment to the Member States.

14. The mission will share the results of the verification inspections and verification
reports with the contingent commanders in a timely manner.

Operational readiness inspections®

15. Operational readiness inspections must be conducted at least once every six
months on dates to be determined in advance (feasible for all stakeholders). Wherever
feasible, the mission is requested to consult the contingent or unit when scheduling
the operational readiness inspections and take into account ongoing operations or
relocations as ordered by the Force Commander. In cases where the inspection is
scheduled during a period that the contingent or unit is conducting an operation
ordered by the Force Commander, or during the relocation of the unit as ordered by
the Force Commander, the contingent or unit may request the Inspection Team to
reschedule the inspection with the approval of the Force Commander to a date not to
exceed 30 days after the initially scheduled inspection. Emphasizing the primacy of
operations, where feasible, the mission is also requested to take into account
scheduled inspections when tasking contingents or units with operations. Operational
readiness inspections include the following:

(a) Major equipment will be counted/inspected in order to classify it in
categories and groups and to ensure that the agreed number is present and used
appropriately, as demonstrated by changes in odometer, hour meter and kWh meter
readings, as appropriate;

(b) Major equipment will be inspected to ensure that it is operational to the
extent agreed to in the memorandum of understanding. The United Nations considers
that unsafe vehicles endanger the life of personnel and jeopardize the effectiveness of

18 Ibid., appendix III, para. 13.
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a mission and should not be considered operationally serviceable. The Chief
Transportation Officer will review vehicle safety and make recommendations to the
Director/Chief of Mission Support and Force Commander/Police Commissioner on
this issue. In addition, as from 1 July 2024, the applicable equipment must have a
functional odometer, hour meter or kWh-meter, as appropriate, to be considered fully
operationally functional and reimbursable;

(c) Ifthe equipment is leased under a dry lease arrangement, a determination will
be made as to whether its condition, i.e. its maintenance status, is acceptable. This is
compared with the consumption of spares and repair costs, ensuring that spares and other
items are provided and used in accordance with the memorandum of understanding;*°

(d) Categories of self-sustainment for which the unit is responsible will be
subject to inspection with a view to assessing whether the self-sustainment capability
is sufficient and satisfactory.

Repatriation inspection®

16. The United Nations shall carry out an inspection at the time of repatriation of
the contingent or component thereof from the mission area. The inspection shall:

(a) Account for all major equipment of the troop/police contributor to be

(b) Verify the condition of major equipment provided under the dry lease
arrangement to ensure that only equipment of the troop/police contributor is being

* When circumstances prevent the United Nations from conducting a repatriation
inspection, consideration should be given to using the last validated inspection.

Other inspections and reporting?

17. Additional verifications or inspections deemed necessary by the Head of
Mission (or the delegated authority) or United Nations Headquarters, such as standard
operational reporting, may be implemented as follows:?

(a) Standard operational reporting: Standard operational reports are
performed at the unit level by the unit on a monthly basis using a standardized form.
These reports are maintained by the unit for presentation to the United Nations
inspection team upon request. The report must describe the actual state of equipment
and services provided by the unit and the United Nations;

(b) Quarterly inspections reporting: The United Nations inspection team will
conduct quarterly inspections. An inspection report, i.e. a quarterly verification report,
is prepared by the United Nations inspection team after each inspection of a unit. The
report describes the result of the inspection. The report is examined together with the
unit and signed by the contingent representative. If a unit has to fully or partially
redeploy within a mission area, the next periodic inspection in the new location will be
carried out on a date to be jointly determined by the mission and the unit authorities; 23

D.
repatriated;
repatriated.
E.
19 Ibid., para. 13 (c).
2 Ibid., para. 14.
2l Ibid., paras. 15-19.

2 A/C.5/55/39 and A/C.5/55/39/Corr.1, annex I11.B, para. 16.
2 A/C.5/65/16, para. 119.
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VIIL.

(c) Claim status reporting: COE claim status reporting should be provided
by the United Nations to the troop/police contributor on a quarterly basis. The report
shows quarterly payments and/or debt, as well as the balance at the time of reporting.

18. Inspection and verification procedures are continually being monitored and
improved to take into account experiences and lessons learned in different missions
and at United Nations Headquarters while implementing the decisions of the General
Assembly in this regard.

19. Files on verification, inspection and control are to be maintained at United
Nations Headquarters, at the force headquarters, by the troop/police contributor and
by the unit.

Dispute resolution

20. After other possibilities have been tried, disputes concerning the interpretation
of the results of wverification inspections that may affect the eligibility for
reimbursement of a troop/police contributor, or for any other reason, and other types
of dispute shall be conducted using the dispute procedure approved by the General
Assembly,?® which is detailed below.

21. The United Nations peacekeeping operation shall establish a mechanism within
the mission to discuss and resolve amicably by negotiation in a spirit of cooperation
the differences arising from the application of the memorandum of understanding.
This mechanism shall be comprised of two levels of dispute resolution:

(a) First level: The Director/Chief of Mission Support and the contingent
commander will attempt to reach a negotiated settlement of the dispute;

(b) Second level: Should negotiations at the first level not resolve the dispute
after the receipt by one party of the other party’s request for such settlement, a
representative of the permanent mission of the Member State and the Under-
Secretary-General for Operational Support or his or her representative shall, at the
request of either party, attempt to reach a negotiated settlement of the dispute.

22. Disputes that have not been resolved as provided in the paragraph above after
the receipt by one party of the other party’s request for first-level settlement may be
submitted to a mutually agreed conciliator or mediator appointed by the President of
the International Court of Justice, failing which the dispute may be submitted to
arbitration at the request of either party. Each party shall appoint one arbitrator, and
the two arbitrators so appointed shall appoint a third, who shall be the Chair. If, within
30 days of the request for arbitration, either party has not appointed an arbitrator or
if, within 30 days of the appointment of two arbitrators, the third arbitrator has not
been appointed, either party may request the President of the International Court of
Justice to appoint an arbitrator. The procedures for the arbitration shall be fixed by
the arbitrators, and each party shall bear its own expenses. The arbitral award shall
contain a statement of the reasons on which it is based and shall be accepted by the
parties as the final adjudication of the dispute.?® The arbitrators shall have no
authority to award interest.?®

2 A/C.5/49/70, annex, appendix III, paras. 3-7 and 20; and A/C.5/52/39, para. 67.
% Office of Legal Affairs memorandum dated 17 January 2001, paras. 3 and 4.
% Office of Legal Affairs memorandum dated 15 November 2000, para. 4.
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Principles of verification and performance standards for major
equipment provided under a wet lease or dry lease arrangement!

Purpose

1.  There are verifiable standards by which both dry and wet leases are applied and
subsequently reimbursed. The following standards, and associated definitions, are
designed to apply to the equipment listed in chapter 8, annex A. The standards, stated
in terms of operational requirements,? are designed to be generic in nature to fit the
widest range of equipment.

Principles
2. The following principles are applicable to all equipment:

(a) Equipment arriving in theatre must be in a serviceable condition for use in
its primary role, have a functional odometer, hour meter or kWh meter, as applicable,
and must already be painted with United Nations markings. Ambulances and other
vehicles dedicated to the transport of medical staff or medical supplies should be
clearly marked with a symbol placing it under the protection of the Geneva
Convention.  Any requirement to assemble the equipment owing to shipping
constraints will be completed by the unit at its own expense as part of the deployment
process. This will include the addition of petrol, oil and lubricants removed for the
purpose of transportation;

(b) All associated minor equipment, checklists or load list items required for
use with the equipment in the performance of its role will accompany the equipment or
be in clearly identifiable cargo for inclusion with the equipment on arrival in theatre;

(c) Under the wet lease arrangement, the contributor is responsible for the
provision of replacement equipment, spare parts, maintenance and contracted repair;

(d) To meet serviceability standards, units have the option to maintain an
additional 10 per cent of the quantities of major equipment authorized under the
memorandum of understanding to be deployed and redeployed with the unit The
United Nations will be responsible for the associated deployment and repatriation, as
well as painting and repainting costs. A troop/police contributor will not receive wet
lease or dry lease reimbursement for overstocks, however;*

(e) A “reasonability” view is to be employed when assessing whether a
performance standard has been met. Nevertheless, the capabilities, staff and medical
equipment and the capability to perform emergency medical procedures according to
the standards for medical self-sustainment stated in annex C to the present chapter
must be present at all times.® Troop/police contributors and the United Nations should
not be penalized when non-performance results from the operational situation in the
mission area;®

(f) Any equipment damaged in transit will be the responsibility of the party
responsible for making the transportation arrangements;

23-09463

1 A/C.5/49/70, annex, appendix L.A.

2 A/C.5/52/39, annex, para. 76 (c).

3 A/C.5/55/39 and A/C.5/55/39/Corr.1, annex I11.B, annex A, para. 2 (a).
4 Ibid., para. 46 (f), and para. 2 (c).

5 Ibid., annex II1.B, annex A, para. 2 (e).

6 A/C.5/49/70, annex, appendix I.A, para. 2 (h).
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(g) The term “special case” should be reserved for major equipment for which
a reimbursement rate has not been established in the COE Manual.

3. The United Nations inspection team will use the memorandum of understanding
in verifying the type and quantity of major equipment provided by the troop/police
contributor.

4. A third party maintaining equipment of another troop/police contributor is to
meet the same performance standards as a troop/police contributor providing
maintenance of its own equipment.

Standards

5.  The paragraphs below describe the standards that are to be verified by the
mission contingent-owned equipment inspection team.

Communications equipment

6.  The provision of communications equipment for reimbursement under a wet
lease or dry lease arrangement will be applied to communications contingents
providing services on a force level, that is, above the battalion or unit level. The
services must be available to all units as designated by the mission headquarters and
will be included in the memorandum of understanding. The memorandum of
understanding will specify the technical specifications to be used.”’

7.  The equipment must be sufficient to provide the basic communications network
desired by the mission. A backup capability must be retained in theatre to ensure
uninterrupted service. The backup equipment will be deployed and redeployed with
the unit.

8. When higher-level communications capabilities are required by non-communication
units and are not reimbursable under the self-sustainment rate for communications
(e.g. an Inmarsat), the equipment must be authorized in the memorandum of
understanding, in which case it will be reimbursable as major equipment in the same
manner as for a communications unit. An Inmarsat used for national rear-link
purposes is a national responsibility and is not reimbursable.

Electrical equipment

9.  Electrical equipment is for the provision of main-source generating power for
base camps, companies or larger dispersed locations, or specialist units requiring
large power sources greater than 20 kilovolt-amperes (kVA) (e.g. medical facilities,
maintenance workshops). It is to include all associated minor equipment,
consumables and wiring harnesses, and cabling to connect end users. Lighting
fixtures, accommodation circuits and wiring are reimbursable under the self-
sustainment rate for electrical equipment. When troops or specialist units from one
contingent are deployed with another contingent, the responsibility for supplying the
power, with a sufficient backup capacity, must be defined in the memorandum of
understanding of both parties.®

* A generator set will be considered unserviceable if the hour meter or kWh meter
reading is unserviceable for two consecutive quarters and must be repaired or
the item replaced if lost or damaged beyond in-theatre repair capability.

7 Ibid., para. 3.
8 A/C.5/55/39 and A/C.5/55/39/Corr.1, annex I11.B, annex A, para. 10.
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10. Base camp main generators and generators supplying medical facilities will
have a backup capability running in parallel. The backup capacity must at all times
be sufficient to cover medical needs and must be connected to the vital areas of the
medical facilities, giving these facilities first priority.’ The combination of the output
of the two generators is used to determine the reimbursement rate. In this case, an
uninterrupted “around-the-clock” capability is required for all base camp main
generators. Related wiring and cabling, circuit panels and transformers are to be
repaired or replaced within two hours. Single generators (i.e. generators not running
in parallel) will operate with a maximum of three hours of servicing, refuelling or
repair within a 24-hour period.*® When troops/police or medical units from one
troop/police contributor are deployed and operating with a contingent of another
troop/police contributor, the responsibility for supplying power with a sufficient
backup capacity will be negotiated on a case-by-case basis and indicated in annex B
to the memorandum of understanding.

11. Generators introduced in 2017 based on the International Organization for
Standardization (ISO) 8528 standard, which are detailed in appendix 3 to the present
annex, supplement, rather than replace, the existing categories of generators.
Troop/police contributors may opt to continue to deploy generators under the previous
arrangements. A troop/police contributor may, at its own convenience and subject to
its own priorities, shift to the new contingent owned equipment energy transition plan,
which is not binding but is incentive-based. If it chooses to be reimbursed at the new
rates for prime power, limited time running power or emergency standby power, the
troop/police contributor must adhere to the auditable site energy plan. The energy
transition plan is not predicated on new types/capabilities of generators. Rather, it is
focused on a methodology for using existing generators in a more efficient and
environmentally friendly manner.!? At a minimum, all generators must be fitted with
afunctional hour meter, and all generator sets must be fitted with a functional kWh
meter.

12. The provision of equipment that generates electricity from renewable energy to
replace any or all of the fuel generators is encouraged. Such provision will either be
assessed on a wet lease reimbursement rate or as a special case, depending on the type
of system, as detailed in chapter 8, annex A.*?

* Renewable energy increases energy autonomy, operational resilience and the
self-sustainment capacity of camps by reducing the use of diesel fuel and
petroleum-based lubricants and the need for fuel supply and related convoys,
especially in areas with asymmetric attacks. The deployment of renewable
energy power generation capacity has a positive effect on the safety, security
and health of personnel and the host community, and reduces the environmental
impact of the contingent and the mission through a reduction in emissions of
greenhouse gas and other air pollutants, and in-country through the prevention
of soil, air and water pollution. The use of renewable energy systems in
contingent camps also reduces the exposure of personnel to elevated noise levels
from diesel generators, contributing to the welfare of personnel.

Hybrid systems are combined power generation set-ups consisting of solar
photovoltaic systems and diesel generators, where the former produces power
for instantaneous consumption in parallel to the latter. The solar energy output
is seen as a negative load by the generators, which continue to match their output

® Ibid., para. 11.

10 A/C.5/49/70, annex, appendix I.A, para. 7.
1 A/C.5/71/20, para. 35 (a).

12 Ibid., para. 57 (b).
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to the changing demand profile and support power quality on the grid.
Depending on the share of energy supplied by the solar photovoltaic system,
hybrid systems can be categorized as low-penetration systems or medium- to
high-penetration systems. Low-penetration hybrid systems are defined systems
where the ratio between the solar photovoltaic peak power and the diesel
generator 100 per cent load rating kW is between 25 and 35 per cent. These
systems allow the achievement of significant fuel savings compared with diesel
generator-only mini-grids, reducing both energy costs and environmental
impacts while keeping 24/7 energy production reliability, with the diesel
generators capable of covering the full load. Maintenance requirements are also
very low, making these systems adequate for field contexts. Medium- and high-
penetration hybrid systems also combine diesel generators with a solar
photovoltaic system, but the ratio between the solar photovoltaic peak power
and the diesel generator 100 per cent load rating kW is more than 35 per cent.
They can achieve a proportionally higher reduction in fuel use and greenhouse
gas emissions, but may require additional space and may be more complex to
operate. For high-penetration systems, an energy storage system is required to
store and utilize the excess solar photovoltaic energy generated by the system.
The design and selection of equipment for a low- and medium- to high-
penetration hybrid systems shall be based on an estimated site load profile.
Considerations shall be made as to whether a controller is needed to guarantee
the energy system stability.

Engineering

13. The major equipment rates will be paid for major equipment used in engineering
tasks that support the mission. The unit and its capability must be authorized under
the memorandum of understanding.

14. Engineering equipment will be maintained to ensure its immediate availability
for use as deployed.

15. When an engineering unit or explosive ordnance disposal unit, or any other unit
that has an organic explosive ordnance disposal or search team attached to it, is tasked
with conducting demining, explosive ordnance disposal or search procedures on behalf
of the mission as a force asset, the associated equipment must comply with the relevant
standards described in the United Nations Peacekeeping Missions Military Explosive
Ordnance Disposal Unit Manual, the United Nations Improvised Explosive Device
Disposal Standards, the United Nations Peacekeeping Missions Military Engineer Unit
Manual and the International Mine Action Standards,?® and will be reimbursed as
major equipment, where applicable, as agreed in the memorandum of understanding. 2
Force-asset explosive ordnance disposal includes the disposal and destruction of
ammunition that has been declared unserviceable by the senior ammunition technical
officer and is considered unsafe or not cost-effective to repatriate to troop- and police-
contributing home countries. Ammunition and explosives consumed in such demining
or disposal operations or, where the Force Commander authorizes and directs special
training beyond accepted United Nations readiness standards, are reimbursable upon
presentation of a claim and certification from the mission. ¥® Since the cost of
ammunition and explosives associated with special case major equipment items, such
as demolition explosives used in demining or force-level explosive ordnance disposal,
are not included in the calculation of monthly wet lease rates, an incremental

13 A/74/689, para. 26.
14 A/C.5/49/70, annex, appendix I.A, para. 8.
15 A/C.5/49/66, annex, para. 48 (c).
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transportation factor is not included to reimburse the cost of transportation for the
replenishment. Consequently, the United Nations will reimburse the transportation
cost of the deployment, repatriation and replenishment of those specific ammunitions
and explosives used for tasks related to demining or explosive ordnance disposal at
the force level using force asset major equipment.

16. Sourcing and procurement of consumables, installation of materials and minor
equipment expended and left behind for a task, such as drilling pipes, small pumps,
asphalt and gravel, are to be dealt with under a specific letter of assist.® In addition,
excessive costs incurred as a result of exceptional wear and tear caused by operation
of the equipment in unduly harsh conditions are to be dealt with under a letter of
assist.?’

Observation equipment

17. Under a wet lease arrangement, observation equipment will be maintained to
ensure “around-the-clock™ operability, as applicable, at all observation outposts.
Routine calibration of equipment must be performed.*®

18. Under a dry lease arrangement, the United Nations is responsible for providing
sufficient spare parts and equipment to maintain the same level of serviceability at
the observation posts.

Containers

19. Containers are mobile shelters used for a specific purpose or service. There are
three basic types of containers: truck-mounted, trailer-mounted and sea containers.
Truck-mounted containers can be dismounted and operated separately from the
vehicle. Trailer-mounted containers need not be dismounted, but are not reimbursed
as trailers in the vehicle category. Sea containers must be maintained to international
standards (i.e. certified for shipping) in order to be eligible for reimbursement.°

20. If a container is used as part of the support provided under a self-sustainment
rate (e.g. dental and catering), its use is not reimbursable as major equipment, but is
covered by the applicable self-sustainment rate.?

Aircraft

21. Owing to the special nature of aircraft, their type, quantity and performance
criteria will be stipulated separately in letters of assist. The air operations unit of the
mission is responsible for monitoring and reporting the performance of aircraft. In
the interests of generating a more consistent set of conditions in letters of assist for
the provision of a military aviation capability and to encourage more complete
utilization of military capabilities, the United Nations will reimburse the cost of
ammunition expended in maintaining aircrew weapons proficiency for armed
helicopters during the year. Details of weapons training exercises, including the
quantity and types of ammunition allocated per pilot, will be based on national/United
Nations requirements, and reimbursement rates for this ammunition are to be included
as an attachment to the letter of assist. Reimbursement for ammunition expended
during actual hostilities shall be at the same rate. The United Nations is responsible
for providing a firing range in the mission area of operations or at a suitable

16 A/C.5/65/16, para. 115 (a).

17 Ibid., para. 115 (b).

18 A/C.5/49/70, annex, appendix 1.A, para. 12.
9 Ibid., para. 15.

2 Ibid., and A/C.5/52/39, para. 77.
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alternative location (subject to a bilateral agreement between the Government and
United Nations).?

22. Unmanned aircraft systems are increasingly being deployed to United Nations
field missions. They are used to improve commanders’ situational awareness, gather
primary aircraft data and geospatial information for the field mission, and provide
invaluable surveillance information for many operational context scenarios. Because
of their flexibility and diversity, they can be tailored to fit many different tasks within
every mission and for all components. There are three classes of such systems:

(a) Class I unmanned aircraft systems: Unmanned aircraft systems operated
only up to a limited altitude of not more than 5,000 feet above ground level, with a
maximum gross take-off weight of between 1 and 150 kg, and within the line of sight
of the operator, with a maximum range up to 50 km;

There are three main categories of class | unmanned aircraft systems:

(i) Micro (multirotor) unmanned aircraft systems, which have an operating
altitude of below 400 feet above ground level and a normal range of
approximately 5 km;

(i) Mini (hand-launched) unmanned aircraft systems, which have an operating
altitude of below 1,000 feet above ground level and a normal operational range
of approximately 25 km;

(iii) Small (catapult-launched) unmanned aircraft systems, which have an
operating altitude of below 5,000 feet above ground level and a normal
operational range of approximately 50 km;

The operational altitude and range are decided by the operational environment
on any given mission and are affected by airspace management restrictions. The
technical altitude and range of any given unmanned aircraft system are specific
aircraft manufacturer performance characteristics and are often superior to the
operational altitude or normal range. All troop-contributing countries operating
class I micro, mini and small unmanned aircraft systems must coordinate with
the mission’s Aviation Section prior to the employment of these assets, as stated
in the 2018 United Nations Aviation Manual.

Unmanned aircraft systems operators shall be trained and licensed in accordance
with their country’s military regulations and standards. All operators and crew
shall be able to operate all features and equipment of the unmanned aircraft
systems and sensor packs to the fullest extent of their capability.

(b) Class II unmanned aircraft systems: Unmanned aircraft systems with a
maximum gross take-off weight of between 150 and 600 kg, equipped with a line-of-
sight data link. Normally operated up to 18,000 feet above ground level with a
maximum range of 200 km. Equipage limitations and airworthiness restrictions may
limit these systems to operations in restricted or special-use airspace;

(c) Class III unmanned aircraft systems: Medium-altitude, long-endurance
unmanned aircraft systems and high-altitude, long-endurance unmanned aircraft
systems, also known as remotely piloted aircraft systems, with a maximum gross take-
off weight of more than 600 kg and operated up to 65,000 feet above ground level with
unlimited range, beyond the line of sight. Standard aviation rules apply to this category.

23. Unmanned aircraft systems of class I (micro/multirotor and mini/hand-
launched), when deployed in units (including quick reaction forces, rapidly deployable

21 A/C.5/65/16, para. 104.
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battalions, engineer companies and police units) will be reimbursed as major
equipment at the rate listed in chapter 8, annex A. All other types will be addressed
under letters of assist, if applicable, upon approval of the corresponding statement of
unit requirements. Minimum services to 24/7, day and night flying capability, aerial
reconnaissance and surveillance to support the mission, including live video streaming
with electro-optic infrared camera and data exploitation capability, are required.
Detailed specifications are to be described in the statement of unit requirements.

*In order to be entitled to reimbursement throughout the duration of the
deployment, each micro (multirotor) and mini (hand-launched) unmanned
aircraft included in the memorandums of understanding must: (a) be described
in the specific statement of unit requirements; and (b) be declared operational
and functional (each unmanned aircraft) by the mission (not only upon initial
inspection, but also on a regular basis). This includes the provision of qualified
unmanned aircraft systems operators in line with national standards.

Armaments

24. Crew-served weapons must be operationally serviceable at a 90 per cent rate.
Serviceability includes sighting and calibration of weapons and periodic test firing as
permitted in the mission area. The quantities of each category of ammunition to be
deployed by troop/police contributors must be in accordance with the quantities
prescribed in the United Nations Manual on Ammunition Management. The United
Nations defines a crew-served weapon as any weapon operated by more than one
designated soldier.?? Ammunition for sighting, calibration, test-firing and training is
a consumable and is included in the wet lease maintenance rate. Therefore, training
ammunition is a national responsibility unless the Force Commander/Police
Commissioner specifically authorizes and directs special training beyond accepted
United Nations readiness standards.?®> When weapons are provided through the United
Nations, sufficient United Nations spare parts stock will be maintained in theatre to
ensure the serviceability standards.?

Ammunition

25. The United Nations will reimburse contributing countries for deploying
ammunition to and from the mission area.? Troop/police contributors are responsible
for deploying ammunition according to the prescribed quantities in the United
Nations Manual on Ammunition Management. Reimbursement for transportation or
disposal will not be made for any ammunition deployed exceeding the stated
quantities. Since the cost of ammunition and missiles associated with major
equipment items, such as anti-aircraft and anti-armour weapons and howitzers, and
explosives used with major equipment, is not included in the calculation of monthly
wet lease rates, an incremental transportation factor is not included to reimburse the
cost of transportation for their replenishment. Consequently, the United Nations will
reimburse the transportation costs or arrange transportation (upon request of
troop/police contributors) for the deployment, repatriation and replenishment of those
specific types of ammunition,?® as well as explosives used with major equipment.

2.
2
2
2!
2

N

3
4

o a

Military Planning Service email dated 9 August 2001.

A/C.5/49/66, annex, para. 48 (c).

A/C.5/49/70, annex, appendix I.A, para. 18.

A/C.5/49/66, para. 48 (a).

For example, tear-gas grenades/canisters, tear-gas hand grenades, smoke grenades, flash-bang
grenades/thunder flashes, soft kinetic projectiles, illumination flares, tracers, incendiaries,
grenades and ammunition for anti-aircraft and anti-armour weapons.
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26. The United Nations will reimburse ammunition in the following circumstances:
(a) Ammunition and explosives expended for operational purposes;

(b) Ammunition expended to meet training standards beyond accepted United
Nations readiness standards that have been authorized and directed by the Force
Commander/Police Commissioner, but not for other training or exercises within
accepted United Nations readiness standards. For the latter, ammunition is considered
a consumable (see chap. 2, annex A, para. 2) covered under either the wet lease rates
or reimbursement for contingent personnel (as part of clothing, gear and personal
weaponry);

(c) Ammunition and explosives that become expired in the mission area.
Troop/police contributors are responsible, however, for deploying ammunition and
explosives with a minimum of 50 per cent of their shelf life remaining and for storing
them properly;

(d) Ammunition and explosives will be reimbursed upon presentation of a
claim by the Government supported by a manufacturer invoice or certification by the
Government and an operational ammunition expenditure certificate from the mission;

(e) In order to be processed, the claims for reimbursement of ammunition and
explosives shall be submitted as soon as possible but not later than 12 months after
the date of approval of the operational ammunition expenditure certificate. After that
period, the right to claim reimbursement for ammunition shall expire;

(f) The reimbursement rates for ammunition related to aircraft/vessel are to
be included as an attachment to the letter of assist (see chap. 3, annex A, paras. 21
and 28);

(g) Reimbursement for ammunition and explosives for explosive ordnance
disposal under self-sustainment is included in the self-sustainment rates and is not
reimbursable separately (see chap. 3, annex B, para. 25).

27. The spare capacity, if available, during the rotation of unit personnel in United
Nations-provided transportation or in the transportation provided by the troop/police
contributor under a letter of assist can be used to transport authorized ammunition to
replace expended or expired stock, to achieve greater efficiencies. The use of any
spare capacity must be cost-neutral to the United Nations; in such a case, this
efficiency gain will not result in a charge to the troop/police contributor.

* Ammunition that has exceeded half of its shelf life as stated by the manufacturer
shall not be accepted for deployment. An exemption/waiver can be given based
upon an ammunition management policy statement (see International
Ammunition Technical Guideline 03.10) or an equivalent statement by a
national safety authority proving that the ammunition is supported by a technical
surveillance and in-service proof programme (see International Ammunition
Technical Guideline 07.20). Ammunition that has exceeded half of its shelf life
when deployed and is lacking an ammunition management policy statement or
equivalent statement, regardless of the reason of deployment needs, will not be
reimbursed. Troop/police contributors are responsible for providing a
manufacturer’s certificate stating the production year and the estimated shelf
life of the ammunition being deployed in the mission area. Troop/police
contributors are further responsible for certifying that all ammunition deployed
in support of national contingents is safe to deploy.

The process to receive approval for the destruction or extension of life of
ammunition and explosives from the troop/police contributors should ideally
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start 18 months prior to the manufacturer’s declared expiry date. Troop- and
police-contributing countries are responsible for approving the disposal of
unserviceable or expired ammunition and explosives within six months of the
expiry date or the date on which the ammunition or explosives have been
declared unserviceable by the senior ammunition technical officer, whichever is
earlier, after which the requirement of obtaining approval from troop- and
police-contributing countries before disposal of unserviceable ammunition or
explosives will no longer exist and unserviceable ammunition or explosives will
be disposed of in the mission area for safety reasons.

Troop/police contributors are responsible for the deployment of ammunition
storage containers. To qualify for reimbursement as ammunition containers,
such containers must have the following minimum specifications:

(a) Size not exceeding 20 feet;?’

(b) Free from damage and corrosion, with all locks and hinges being

operational and serviceable;

(c) Asystem to allow for adequate humidity and temperature control measures

(air conditioner) to keep the temperature below 30°C;

(d) A thermometer/temperature reader;

(e) Electrical installations that may exceed the energy limits of electro-

explosive device test equipment contained by a compliant enclosure with a minimum
of IP44 or national equivalent protection, according to the safety standards for
electrical installations (International Ammunition Technical Guideline 05.40, chap. 5);

(f) Earthing equipment and prepared connection points for earthing;
Additional desirable specifications include:

(g) An internal light;

(h) Fire/smoke detectors;

(i) Internal fire-retardant wall;

(j) Concealed wiring;

(k) Sophisticated lock system with collapsible gate;

(1)  Water sprinkler/hydrant system;

(m) Vertical lashing points and lashing straps;

(n) Humidity reader;

(o) Data logger for temperature, humidity and shock.

Naval vessels

28.

Owing to the special nature of vessels, type, quantity and performance criteria

will be stipulated separately in letters of assist.

Vehicles

29.

The inspection team is responsible for verifying the equipment to ensure it is

classified according to the description or category provided in the COE Manual.

27 Ammunition containers larger than 20 feet pose transportation problems and their deployment is

thus restricted.
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30. Commercial pattern vehicles are defined as those vehicles which are readily
available from a commercial source. Effective 1 July 2011, all newly deployed
commercial vehicles brought to new and existing missions must be equipped with
standard seat belts. The cost will be borne by the troop/police contributor.
Troop/police contributors are encouraged to install standard seat belts for already
deployed commercial vehicles. This option should not be mandatory and the costs
will be borne by the country.?

31. Military pattern vehicles are specifically engineered and designed according to
precise military/police specifications and are built to satisfy particular military/police
mission applications. The number of military pattern vehicles should be detailed in
accordance with the mission-specific statement of unit requirements. A checklist to
determine whether a commercial pattern vehicle could qualify for a military pattern
rate of reimbursement is contained in appendix 1 to the present annex.? In cases in
which the original vehicle is of a commercial pattern, the vehicle may be considered
“military pattern” for reimbursement purposes under contingent-owned equipment,
subject to negotiation of the memorandum of understanding, and are to be indicated
in annex B to the memorandum of understanding. Issues relating to whether an
upgrade to commercial equipment entitles a troop/police contributor to
reimbursement for military pattern equipment are to be dealt with during the
negotiation of the memorandum of understanding at United Nations Headquarters,
with paramount importance accorded to operational requirements and the principle of
“reasonableness” in resolving disagreements.

32. Specifications for police vehicles can be found in appendix 2 to the present
annex.

33. Under a dry lease arrangement in which the United Nations is responsible for
maintaining the major equipment or arranging for the maintenance of major
equipment by a third party, a review of maintenance and spare parts will be conducted
to determine if the cost of maintenance exceeds the maintenance rate included in the
generic wet lease rate. In such situations, an initial assessment is required to
determine if the cost of overrun is attributable to environmental or operational
conditions. If the cost overrun is not attributable to local conditions but rather to the
condition of the equipment, a report shall be submitted to United Nations
Headquarters explaining the situation, indicating which category of equipment is
subject to maintenance overrun and by what amount. In such cases, the United
Nations may reduce the dry lease reimbursement rate to the troop/police contributor
by the amount in excess of the estimated maintenance rate included in the generic wet
lease.®

34. The equipment authorized in the memorandum of understanding must include
all minor equipment, checklist items (jacks, driver’s tools, spare tire, etc.) and
consumables (less fuel) associated with the vehicle.

35. Under the conditions of a wet lease, when the total number of operationally
serviceable (i.e. available for use) vehicles is less than 90 per cent of the quantity
authorized in the memorandum of understanding for a vehicle subcategory, the
reimbursement will be reduced accordingly.!

36. A vehicle will be considered operationally unserviceable if it is unavailable for
normal mission use for a period of time in excess of 24 hours. A unit can hold limited

28 A/C.5/65/16, para. 117.

2 A/C.5/58/37 and A/C.5/58/37/Corr.1, annex 1.B.2.
30 A/C.5/49/70, annex, appendix I.A, para. 26.

31 Ibid., para. 23.
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operational stocks (up to 10 per cent of the authorized quantity, or one extra vehicle
when the authorized quantity is from 5 to 10) to allow for immediate replacement for
vehicles lost or damaged beyond in-theatre repair capability.

37. Under the conditions of a dry lease, the vehicle will be provided in an
operationally serviceable condition, with all minor equipment and checklist items, for
immediate use upon arrival in the mission area. The United Nations is required to
maintain operational serviceability at a minimum rate of 90 per cent of the agreed
quantity in a vehicle subcategory. A vehicle will be considered operationally
unserviceable if it is unavailable for normal mission usage for a period of time in
excess of 24 hours. Serviceability below 90 per cent owing to the inability of the
United Nations to maintain the equipment might require downward adjustments to
unit tasks/missions without a corresponding reduction to other reimbursements
adversely affected by reduced activity rates.3® The United Nations is responsible for
returning the vehicle to the troop/police contributor in the same level of operational
serviceability, with all minor equipment and checklist items, as originally provided.

38. Weapons systems on all vehicles are to be serviced to ensure that the capability
to perform the mission is maintained. On combat vehicles, operational serviceability
is required for the main weapon and its associated fire control system. If either the
weapon itself or the fire control system is inoperable, then the vehicle is considered
not in service and not eligible for reimbursement.® A crew-served weapon is any
weapon operated by more than one designated soldier.

39. To be considered serviceable for United Nations operations, all vehicles must
be painted white with appropriate United Nations markings. Painting and repainting
are covered in greater detail in appendix 4 to the present annex.

* A vehicle will be considered unserviceable if the odometer or hour meter
reading is unserviceable for two consecutive quarters and must be repaired or
the item replaced if lost or damaged beyond in-theatre repair capability.

Canine unit, all types — special case

40. A canine unit is a security unit comprising a dog and a dog handler with unique
skills and capabilities. Operations may require the use of more than one canine unit.*®

Force protection equipment

41. Force protection equipment is meant to enhance the force protection of United
Nations units and allow them to confront the new techniques and procedures used
against United Nations personnel and facilities. Current threats include the use of
remote-control improvised explosive devices, infiltration and direct attack against
United Nations facilities. Force protection equipment might include but not be limited
to portable or vehicle-mounted electronic counter-measure jammers, closed-circuit
television, motion detectors and various types of movement sensors.

* Military units are required to conduct operations at night and over long ranges
and a long duration to complete mandated tasks. Contingent personnel engaged
in targeted offensive operations, night operations and long-range patrolling over
a long duration are also required to be supported by helicopters in case of
casualty evacuation and emergency extrication. Considering the risk attached to

%2 Ibid., para. 24.
% Ibid., para. 25.
% Ibid., para. 27.
% A/C.5/68/22, para. 99 (a).
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night operations, the inclusion of helicopter landing site kits as a package is
important to enhance the survivability of uniformed personnel undertaking
operations in highly unpredictable and remote areas of operations. Helicopter
landing site kits will apply to, inter alia, independent infantry companies, quick
reaction forces, special forces companies and force reserve companies. For
battalions, two helicopter landing site kits are to be provided and one helicopter
landing site kit should be provided for each company-sized unit and for level 1
medical facilities. For other types of units (equal to or less in strength than a
company), one helicopter landing site kit should be provided.

Very high frequency (VHF)-AM communications: the handheld radios for air-
ground communications will be used as a means of radio communications
between the infantry element of a quick reaction force, special forces, force
reserves and infantry elements tasked with conducting long-range patrols and
the relevant aviation assets, particularly in a casualty evacuation operation. This
aeronautical radio will allow efficient, quick and direct contact with the air
platform for such a time-sensitive task in the spectrum of 118 to 137 MHz.

* To be considered serviceable for United Nations operations, six mandatory
items are required to be included in the helicopter landing site kit. These are:

(a) Handheld radio for air and ground communication (VHF-AM) (not

mandatory if the unit already has the equipment);

(b) Coloured smoke grenades (set of 6 in 2 different colours)/coloured smoke

device (capable of producing 2 or more colours);

40/281

(c) White strobe lights (set of 6);

(d) Fluorescent marker-panels with stakes (set of 3);
(e) Marshalling wands (set of 2);

(f) Machete (set of 2).
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Factors in deciding whether a commercial-pattern support vehicle

should be reimbursed as a military-pattern equivalent

Serial — List of changes Remarks

1 Military radio and antenna plus radio system (very high Mandatory
frequency (VHF)/high frequency (HF)) installed

2 Country mobility (4 x 4, 6 x 6, 8 x 8, etc.) Mandatory

3 High ground clearance (minimum 200 mm for light utility Mandatory
vehicles and minimum 300 mm for heavier vehicles)

4 Winch with accessories (capable of pulling the weight of the See note
vehicle to which it is fixed and its normal combat load)

5 Auxiliary __ volt power outlet/adaptor® See note

6 Additional __ volt power outlets (minimum 2 pieces)“ See note

7 Spotlight (__ volts)* See note

8 Roof-mounted working lights (minimum 2 pieces) See note

9 Weapons stowage clamps and/or ammunition box storage See note

10 Cargo tie-down loops and cargo-fastening equipment See note

11 Jerry can or equivalent mounts for extra fuel See note

Note: At least 7 of the 11 serials must be met; serials 1, 2 and 3 are mandatory.
¢ Dependent upon which voltage the vehicle uses.
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Military and police vehicles!

Police armoured protected vehicle

1. A police armoured protected vehicle is an armoured vehicle with cross-country
capability, used to transport a police section of 8 to 12 people with full crowd-control
gear. It is a multipurpose public order vehicle and provides protection against small
arms. Such a vehicle is designed for both urban and rural operations and can be used
in many roles, including as a routine armoured patrol vehicle. There is no weapons
system integrated with the vehicle.

Police crowd-control vehicle

2. Apolice crowd-control vehicle is a protected vehicle designed for operations in
urban and rural environments, with the capacity to transport a police section of 9 to
12 people with full crowd-control gear. It must provide protection against
non-explosive hand projectiles. One crowd-control system (a tear-gas launcher, for
example) may be integrated within the vehicle. There is no weapons system integrated
with the vehicle. A police crowd-control vehicle should allow all responding
personnel to travel in the same vehicle platform, for easy communication and delivery
of orders, operational planning, preparation of equipment and disembarkation as a
unit or team, among other things. For security and operational reasons, there must be
more than one entry/exit for the personnel travelling on the platform. The vehicle’s
entry/exit openings shall be large enough to facilitate the embarking and
disembarking of security personnel in full riot control gear. Communications between
the team leader, the driver and the crowd-control operators/team members must be
assured at all times by direct verbal commands, rather than over the radio or the
telephone. The vehicle must have the capability to deliver tear-gas munitions in a
360°arc of fire. All glazing, openings, front headlights, rear tail lights, emergency
bar(s), light(s), public address systems and siren(s) must be protected by steel
meshing. The vehicle must also be equipped with the following basic tools for police
public order operations:

(a) Two portable fire extinguishers (fire types ABC) of medium capacity;

(b) One fire blanket;

(c) One bolt-cutter;

(d) One Halligan bar and door ram (for door breaching);

(e) One iron hook and chain or rope (for barricade removal and dragging or
pulling).?
Water cannon truck

3. A water cannon truck is a self-propelled water tanker with a minimum capacity
of 2,500 litres that is equipped with a high-pressure, jet-pulse-system water cannon
or cannons. These vehicles may be armoured or soft-skinned (depending on the
mission’s force requirements) in order to provide adequate protection for the entire
operating crew. All glazing, openings, front headlights, rear tail lights, emergency
bar(s), light(s), public address systems and siren(s) must be protected by steel
meshing. The truck can be upgraded for additional payload, such as scanners, video

1 A/C.5/65/16, para. 113.
2 A/C.5/68/22, para. 102.
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or image recording, front plough, foam or chemical dye marking, tear gas or smoke
disperser and projectors or launchers. Water cannon trucks are normally used by
security forces for public order management operations.®

Vehicles
Armoured personnel carrier

1. An armoured personnel carrier is an armoured carrier (either tracked or
wheeled) designed and equipped to transport an infantry section (minimum of 8 to 10
persons). An armoured personnel carrier can be armed or unarmed with an integral or
organic weapon, the calibre of which will be determined in the statement of unit
requirements. By convention, armoured personnel carriers are not intended to take
part in direct-fire battle, but are armed for self-defence (armoured personnel carriers
can be gathered together to generate a fire-support nest, if necessary). They are
armoured to provide protection from heavy machine guns, small arms fire and
fragments. Protection can be upgraded with additional armoured layers against anti-
vehicle weapons, shrapnel and small arms fire, including rocket-propelled grenade
nets. The armoured personnel carrier category includes different equipment types,
such as infantry carrier, recovery, command post and ambulance armoured personnel
carriers.

* Classification is determined based on the capabilities of the armoured personnel
carrier. The capabilities include protection level, fire power, mobility, payload
or carrying capacity, and command and control in respect of armed armoured
personnel carriers. For unarmed armoured personnel carriers, the capabilities
will include protection, mobility, payload or carrying capacity, and command
and control. The statement of unit requirements will state the critical capabilities
(class I, II or III) that an armoured personnel carrier is required to have based
on the operational need of the unit/mission. Armoured personnel carrier
capabilities will be assessed using the assessment sheets contained in
appendices 5 to 8. The capabilities will be confirmed by the troop/police-
contributing countries, along with documentary proof, and verified during the
predeployment visits or arrival inspection, as necessary. The above-mentioned
system to classify armoured personnel carriers will come into effect from 1 July
2025 for all new deployments or armoured personnel carrier equipment rotations
for currently deployed troop/police contributors, once eligible under the policy
of rotation of contingent-owned equipment, at United Nations expense. The
existing fleet of armoured personnel carriers will continue to be reimbursed
under the existing classification in the signed memorandums of understanding
in place with the Member States.*

Armed armoured personnel carriers

2. Armed armoured personnel carriers are vehicles (tracked or wheeled) that are
equipped with an integrated weapon platform to host a machine gun with a minimum
calibre determined in the specific statement of unit requirements. This weapon
platform must provide basic ballistic protection to the gunner (from 360 degrees if
the weaponry is not operated from inside the armoured personnel carrier) and allow
the gunner to modify the elevation of the weaponry. The weaponry could be an
integrated part of the vehicle or capable of being dismounted and used mounted on
the vehicle to provide self-protection and fire support to another vehicle or
dismounted troops, but can be dismounted for maintenance, cleaning or storage

3 Ibid., para. 104 (a).
4 A/77/736, IV.A, para. 45, 1 bis.
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purposes as well as dismounted to be used on a tripod (or any other device) to provide
fire support to troops from the ground when operationally deemed necessary. In all
the cases (as an integrated part or capable of being dismounted), the weaponry should
provide a minimum 120-degree arc of fire.

Unarmed armoured personnel carriers

3. Unarmed armoured personnel carriers, on the other hand, are vehicles (tracked
or wheeled) which do not meet the requirements of integrated weapon platforms for
self-protection and fire support, or for which the main weaponry calibre is
insufficient. Unarmed carriers do not have an integrated weapons system or an
integrated cradle for the dismounted weapons system.

High-mobility light tactical vehicle

4. A high-mobility light tactical vehicle is a light armoured wheeled combat or
combat support vehicle designed and equipped to transport between four and six
persons. It is normally armed with an integral or organic 5.56-mm or higher calibre
weapon. By convention, high-mobility light tactical vehicles are not intended to take
part in direct-fire battle, but are armed for self-defence. High-mobility light tactical
vehicles are armoured to provide protection from fragments and small-arms fire. The
high-mobility light tactical vehicle category includes different types of equipment,
such as infantry carrier, command post, anti-tank platform, cargo and ambulance
high-mobility light tactical vehicles.

Infantry fighting vehicle

5. An infantry fighting vehicle is a tracked or wheeled armoured combat vehicle
which is designed and equipped to carry a combat infantry squad of a minimum of
six persons and which is armed with an integral or organic cannon of at least 20-mm
calibre. Infantry fighting vehicles are capable of taking part in direct-fire battle and
providing fire support to the dismounted infantry.

Mine-resistant ambush-protected vehicle

6. A mine-resistant ambush-protected vehicle is a military-pattern wheeled vehicle
that cannot be classified as an armoured personnel carrier but is protected against
mines and explosive devices by specific design characteristics to mitigate the effects
of an explosive blast. These are typically identified as a V-shaped hull and/or
enhanced undercarriage protection that can withstand the effects of a minimum 6 kg
anti-tank landmine. The mine-resistant ambush-protected vehicle is used to carry an
infantry team of a minimum of four persons. The mine-resistant ambush-protected
vehicle can be either unarmed or armed with cannon and/or machine gun with an
appropriate calibre as recommended in the statement of unit requirements. The mine-
resistant ambush-protected vehicle can also be used for engineering tasks and/or
explosive ordnance disposal in mined environments.

Reconnaissance vehicle

7. A reconnaissance vehicle is a purpose-built, wheeled, small-sized, light
armoured vehicle generally used for passive reconnaissance. It relies on speed,
communication capabilities and cover to escape detection. Reconnaissance vehicles
are either unarmed or lightly armed with 5.56-mm or higher calibre weapon systems.
Reconnaissance vehicles are protected against artillery and mortar fragmentation and
small-arms fire and are designated to transport troops with a minimum of two to three
persons.
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All-terrain vehicle

8.  An all-terrain vehicle is an unarmoured vehicle capable of both road and off-
road mobility, allowing operability over different terrains. The vehicle has the ability
to manoeuvre over rough ground, thick brush or vegetation and fields, and through
shallow water. Some all-terrain vehicles have, in addition, the ability to manoeuvre
through wetlands. All-terrain vehicles should have the capability to undertake patrols
in areas typically impossible to reach with regular patrol vehicles. Keeping in view
the operational environment, such vehicles may have additional fuel canisters for
extended range. All-terrain vehicles include:

(a) All-terrain vehicle, light — minimum load capacity of 200 kg or two
personnel;

(b) All-terrain vehicle, heavy — minimum load capacity of 1,000 kg or six
personnel.®

5 A/77/736, IV.A, para. 8 (b).
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Generators!

1.  The ISO 8528 standard includes four ratings for generators: continuous power,
prime power, limited-time running and emergency standby power. Troop/police
contributors may choose to deploy generators that meet the ISO 8528 standard or are
covered under the existing (pre-2017) arrangements.

Site energy plans

2.  Site energy plans will be developed for both existing and planned sites, based
upon energy assessments and forecasts. The core of such plans will be the design of
an optimized diesel-generation solution for each site, which may consist of an
individual generator for the smallest of sites and a bank of two or more generators for
other sites. Renewable energy solutions will be integrated into the plans where
appropriate. Appropriate backup generation capacity will be included in the design to
allow for scheduled and unscheduled outages of the main (prime power) generator
units. A core principle of the energy plan will be appropriate sizing of the generator
or generators to match the variable demand and avoid low-load operation (ISO
8528-2-5.3).

3. For contingents deploying generators meeting the ISO 8528 standard, site
energy assessments will be conducted to ensure compliance with site energy plans.
Contingents will enable site access and safeguard the supplied monitoring equipment
in order to receive reimbursement at the prime power, limited-time running and
emergency standby power rates. The assessment will be a report provided in draft
form for review by the contingent commander.

Generator role classification

4.  Generators deployed under the new categories of generators must meet the ISO
8528 standard. The performance class will be minimum of class G3, as defined in ISO
8528, which is the standard of electrical power stability and quality required to safely
operate and protect moderately sensitive electrical equipment. In addition, generators
will have a power rating as either prime power, limited-time running or emergency
standby power depending on their actual operational role. Additional generators will
be considered excess requirement. Different technical standards and reimbursement
rates will apply to the different classifications.

5.  Prime power generators individually or collectively provide the whole or
majority of the electricity required by an isolated or mini-grid load. Prime power is
defined as being the maximum power that a generating set is capable of delivering
continuously while supplying a variable electrical load when operated for an
unlimited number of hours per year under the agreed operating conditions, with
maintenance intervals and procedures carried out as prescribed by the manufacturer.
Prime generators can operate either individually, servicing 100 per cent of an isolated
load, or as part of a prime generator bank, in which several synchronized generators
act as a virtual single generator in a load-following mode.

6. Limited-time running power generators provide a backup role for prime
power generators, for both planned and unplanned outages. Common planned outages
are for routine minor maintenance and, in some cases, fuel supply. Limited-time
running is defined as the maximum power available, under the agreed operating

1 A/C.5/71/20, para. 35 (b).
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conditions, for which the generating set is capable of delivering up to 500 hours of
operation per year with maintenance intervals and procedures carried out as
prescribed by the manufacturers.

7. Emergency standby power generators provide a similar backup role for prime
power generators. Emergency standby power is defined as the maximum power
available during a variable electrical power sequence, under the stated operating
conditions, for which a generating set is capable of delivering in the event of a utility
power outage or under test conditions up to 200 hours of operation per year with
maintenance intervals and procedures carried out as prescribed by the manufacturers.

8. Renewable energy increases energy autonomy, operational resilience and the
self-sustainment capacity of camps by reducing the use of diesel fuel and petroleum-
based lubricants and the need for fuel supply and related convoys, especially in areas
with asymmetric attacks. Deployment of more renewable energy power generation
capacity has a positive effect on the safety, security and health of personnel and the
host community, and reduces the environmental impact of the contingent and the
missions globally through a reduction in emissions of greenhouse gas and other air
pollutants, and in-country through the prevention of soil, air and water pollution. The
use of renewable energy systems in contingent camps also reduces exposure of
personnel to elevated noise levels from diesel generators, contributing to the welfare
of personnel.?

* Synchronized generator banks are sets of three or more generators connected
by an electronic synchronization system, to enable operation as an integrated
unit that can supply highly variable levels of electrical power to service highly
variable daily and seasonal demands. All generators within such banks must be
of the prime power role performance standard defined above.

Generator sizing

9.  Required generator sizes will be determined in the site energy plan. Individual
prime-power generators and banks of such generators must be sized to operate within
the load band of 60—110 per cent based on a kVA to kilowatt (kW) power factor of 0.8.
The annual average load for individual generators should not exceed 85 per cent of
the rated power.

* The total number of generator banks (N) must be sized as a minimum to
accommodate the short-term (30 minutes or less) peak daily load within the 100
per cent rated capacity of N-1, thereby enabling reliable and continuous
operation while one unit is being serviced or repaired. Such banks must be sized
as a maximum to result in a three-unit combined capacity factor of 55 per cent
or higher.

Prime power generator availability and backup capacity

10. Prime power generators in base camps and medical facilities must have the
capacity to run at least 8,200 hours per year and to operate on a 24/7 basis. They must
have the equivalent of 100 per cent of the backup capacity of functional generators
onsite and be ready for connection in either a limited-time running or an emergency
standby power role.

2 A/77/736, IV.A, para. 38 (8).
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Generator life cycle and reimbursement

11. Generators cannot operate in the prime power generator role beyond their stated
useful service life, which shall be assumed to be a maximum of 20,000 hours unless
indicated otherwise by the manufacturer’s manual. For the purposes of calculation of
reimbursement, the useful service life of generators in the prime power role is set as
six years in the 2017 reimbursement rates.

12. Prime power generators that are between six and twelve years old may be
retained, but they must be downgraded to a lower power rating (either limited-time
running or emergency standby power) and be part of an agreed site energy plan.
Downgraded generators within an agreed energy plan will be reimbursed at the rate
for their new role. Downgraded generators not within an agreed energy plan and not
used will be declared excess requirement.

Generator maintenance and reimbursement

13. Prime power generators will undergo regular routine maintenance and scheduled
major overhauls in accordance with the manufacturer’s manual. A unit will retain full
maintenance records for verification. When prime power generators have not
undergone a major overhaul within the period stated in the manufacturer’s manual
(10,000 hours for units up to 200 kW or 15,000 hours for units over 200 kW,
whichever is lower), the generators shall be downgraded for reimbursement to
limited-time running generator status.
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Painting and repainting

1.  To be considered serviceable for United Nations operations, all vehicles must
be painted white with appropriate United Nations markings. If painting is not
completed before deployment, reimbursement may be withheld until the standard is
reached unless United Nations Headquarters has specifically authorized an exception
to this requirement. Reimbursement for painting will be calculated using the standard
rates per type/category of equipment,® multiplied by the quantity of equipment
authorized in annex B to the memorandum of understanding, plus an additional 10 per
cent, where applicable, upon confirmation by the mission through inspections or other
means that the major equipment items were painted.

2. For special cases, if the equipment can be logically fitted into an existing
category or if agreed between the United Nations and a troop/police contributor at the
time of negotiation of the memorandum of understanding, the painting and repainting
rate applicable to the existing category will apply. Otherwise, reimbursement for
painting or repainting will be based on presentation of an invoice for actual costs.?
The rates for repainting are set at 1.19 times the rates for painting.®

3. Reimbursement for painting or repainting of major equipment not identified
separately in annex B to the memorandum of understanding but used in the
performance of self-sustainment capabilities, such as containers and communications
vehicles, should be submitted through a separate claim showing the applicable
category of self-sustainment, and the type and quantity of equipment. These claims
will be reviewed to assess that the type and quantity of major equipment used for self-
sustainment is required and reasonable and to establish, where possible, a logical link
with existing major equipment items for which standard rates were determined. If no
logical link to existing major equipment exists, the claim will be reviewed and
negotiated on a case-by-case basis.

4. Reimbursement for repainting will be based on major equipment departing the
mission in accordance with the departure verification reports. In order to provide
assurance that the equipment will be properly repainted and all United Nations
markings will be duly removed, a troop/police contributor will deliver an official
certification to the United Nations through its permanent mission indicating that it
will not use the repatriated equipment in any activity before all United Nations
markings are removed. The United Nations will reimburse troop/police contributors
for repainting after receiving the certification; no claim is necessary. The
reimbursement rates for repainting are contained in chapter 8, annex A.*

1 A/C.5/55/39 and A/C.5/55/39/Corr.1, para. 56.
2 Ibid., para. 56 (a).

3 Ibid., para. 56 (b).

4 A/C.5/71/20, para. 50 (a).
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Breakdown of proposed capabilities and corresponding points allocated (tracked armoured
personnel carrier — armed)

Highest
possible Weighted Weighted
points per point point
Serial Parameter Subparameter subparameter  Measured subparameter Measured subparameter allocated  Measured subparameter allocated
1. Protection Ballistic 360/ 3 Protection against heavy Protection against machine 2 Protection against assault 1
kinetic energy machine gun, 14.5 mm gun and sniper rifles rifles, 7.62 mm and below:
threat and above: >7.62 mm but less than Ammunition: armour-
Ammunition: armour- 14.5 mm piercing steel core
piercing Ammunition: armour- Distance: 30 m,
Distance: 200 m, piercing tungsten carbide Angle azimuth 360°;
Angle azimuth 360°; and armour-piercing hard elevation 0°-30°
elevation 0° steel core
Distance: 30m
Angle: azimuth 360°;
elevation 0°-30°
Blast under the 3 10 kg (explosive mass) 8 kg (explosive mass) 2 6 kg (explosive mass) 1
body/track (mine anti-tank blast anti-tank blast anti-tank blast
explosion/
improvised
explosive device)
2. Mobility Horsepower/ 3 >20HP/T 16-19 HP/T 2 <I5HP/T 1
tonnage (HP/T)
Operating range 3 >500km 401-499 km 2 <400 km 1
on paved road
Amphibious 3 Float and ford on the Ford > 1.5 m on the move 2 Ford<1.5m 1
ability move
Off-road driving 3 Soft soil + 2.5-meter Soft soil + 2-m trench 2 Hard surface +< 2-m trench 1
trench + 0.5-m step + satellite + < 0.5-m step + magnetic
+> 0.5-m step + satellite navigation (local area) compass/gyro-based
(local area) cum inertial navigation
navigation system
Air 3 C-130 and helicopter C-130/1L-76 2 C-17 1
transportability underslung
3. Firepower >7.62mm/ 3 Stabilized remote- Remote-controlled 2 Manual acquisition and firing 1
.30 calibre controlled acquisition and acquisition and firing but with gunner exposed/partially

firing without exposing
gunner + >1,500 round
magazine

unstabilized system mount
+ 1,000 to 1,499 round
magazine

protected + < 1,000 round
magazine
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Highest
possible Weighted Weighted Weighted
points per point point point
Serial ~Parameter Subparameter subparameter — Measured subparameter allocated  Measured subparameter allocated  Measured subparameter allocated
Portholes for 3 >3 portholes on sides and 3 1-2 porthole(s) on sides and 2 No portholes. Troops 1
firing personal at least 1 on rear rear required to open hatches for
weapons by troops firing
4, Payload Number of 3 10 or more 3 9 2 8 or fewer 1
capacity persons, including
crew
5. Command VHF/HF 3 >1 VHF + 1 HF radio set 3 > 1 VHF radio set and 2 >1 VHF or 1 HF radio set 1
and control ~ communication and communication communication feasible on but communication not
feasible on the move the move feasible on the move
Situational 3 Day and thermal imaging 3 Day and thermal imaging 2 Only day sights for driver, 1
awareness sights for driver, sights for one crew member commander and gunner (no
commander and gunner night vision)
Intercommunication 3 Intercommunication 3 Intercommunication between 2 No intercommunication 1

between all crews and
commander and
dismounted commanders

all crews and commander
but not between vehicle
commander and dismounted
commanders

capability

Note: The classification of armed, tracked armoured personnel carriers is calculated as follows: the highest possible number of points per subparameter is 3. The total possible
points for the subparameters (3 x 13) is 39. Consequently, the classification would be as follows:
Class I: 27-39 points
Class II: 14-26 points
Class III: 13 points
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Appendix 6

Breakdown of proposed capabilities and corresponding points allocated (wheeled armoured
personnel carrier — armed)

Highest
possible Weighted Weighted Weighted
points per point point point
Serial ~ Parameter Subparameter subparameter  Measured subparameter allocated ~ Measured subparameter allocated  Measured subparameter allocated
1. Protection  Ballistic 360/ 3 Protection against heavy 3 Protection against machine 2 Protection against assault 1
kinetic energy threat machine gun, 14.5 mm gun and sniper rifles rifles, 7.62 mm and below:
and above: >7.62 mm but less than Ammunition: armour-
Ammunition: armour- 14.5 mm piercing steel core
piercing Ammunition: armour- Distance: 30 m,
Distance: 200 m, piercing tungsten carbide Angle azimuth 360°;
Angle azimuth 360°; and armour-piercing hard elevation 0°-30°
elevation 0° steel core
Distance: 30 m
Angle: azimuth 360°;
elevation 0°-30°
Blast under the 3 10 kg (explosive mass) 3 8 Kkg (explosive mass) 2 6 kg (explosive mass) 1
body/track (mine anti-tank blast anti-tank blast anti-tank blast
explosion/
improvised
explosive device)
2. Mobility Horsepower/ 3 >20 HP/T 3 16-19 HP/T 2 <15HP/T 1
tonnage (HP/T)
Operating range on 3 >500km 3 401-499 km 2 <400 km 1
paved road
Amphibious ability 3 Float and ford on the 3 Ford >1.5 m on the move 2 Ford<1.5m 1
move
Off-road driving 3 8x8 3 6x6 2 4x4 1
Air transportability 3 C-130 and helicopter 3 C-130/IL-76 2 C-17 1
underslung
3. Firepower > 7.62 mm/ 3 Stabilized remote- 3 Remote-controlled 2 Manual acquisition and firing 1
.30 calibre controlled acquisition and acquisition and firing but with gunner exposed/partially
firing without exposing unstabilized system mount protected + < 1,000 round
gunner + >1,500 round + 1,000 to 1,499 round magazine
magazine magazine
Portholes for firing 3 >3 portholes on sides and 3 1-2 porthole(s) on sides and 2 No portholes. Troops 1
personal weapons at least 1 on rear rear required to open hatches for
by troops firing
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Highest
possible Weighted Weighted Weighted
points per point point point
Serial ~ Parameter Subparameter subparameter — Measured subparameter allocated  Measured subparameter allocated  Measured subparameter allocated
4, Payload Number of persons, 3 10 or more 3 9 2 8 or fewer 1
capacity including crew
5. Command VHF/HF 3 >1 VHF and | HF radio 3 > 1 VHF radio set and 2 >1 VHF or 1 HF radio set 1
and communication set and communication communication feasible on but communication not
control feasible on the move the move feasible on the move
Situational 3 Day and thermal imaging 3 Day and thermal imaging 2 Only day sights for driver, 1
awareness sights for driver, sights for one crew member commander and gunner (no
commander and gunner night vision)
Intercommunication 3 Intercommunication 3 Intercommunication between 2 No intercommunication 1

between all crews and
commander and
dismounted commanders

all crews and commander
but not between vehicle

commander and dismounted

commanders

capability.

Note: The classification of armed wheeled armoured personnel carriers is calculated as follows: the highest possible number of points per subparameter is 3. The total possible
points for the subparameters (3 x 13) is 39. Consequently, the classification would be as follows:
Class I: 27-39 points
Class II: 14-26 points
Class III: 13 points
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Appendix 7

Breakdown of proposed capabilities and corresponding points allocated (tracked armoured
personnel carrier — unarmed)

Highest
possible Weighted Weighted Weighted
points per point point point
Serial ~ Parameter — Subparameter subparameter — Measured subparameter allocated ~ Measured subparameter allocated  Measured subparameter allocated
1. Protection Ballistic 360/ kinetic 3 Protection against heavy 3 Protection against machine 2 Protection against assault 1
energy threat machine gun, 14.5 mm gun and sniper rifles rifles, 7.62 mm and below:
and above: >7.62 mm but less than Ammunition armour-piercing
Ammunition armour- 14.5 mm steel core
piercing Ammunition: armour- Distance: 30 m,
Distance: 200 m, piercing tungsten carbide Angle azimuth 360°;
Angle azimuth 360°; and armour-piercing hard elevation 0°-30°
elevation 0° steel core
Distance: 30m.
Angle: azimuth 360°;
elevation 0°-30°
Blast under the 3 10 kg (explosive mass) 3 8 Kkg (explosive mass) 2 6 kg (explosive mass) 1
body/track (mine anti-tank blast anti-tank blast anti-tank blast
explosion/improvised
explosive device)
2. Mobility ~ Horsepower/ tonnage 3 >20HP/T 3 16-19 HP/T 2 <15HP/T 1
(HP/T)
Operating range on 3 >500 km 3 401-499 km 2 <400 km 1
paved road
Amphibious ability 3 Float and ford on the 3 Ford >1.5 m on the move 2 Ford<1l5m 1
move
Off-road driving 3 Softsoil +2.5-m trench 3 Soft soil + 2-m trench + 2 Hard surface +< 2-m trench 1
+> 0.5-metre step + 0.5-m step + satellite + < 0.5-m step + magnetic
satellite (local area) cum navigation (local area) compass/gyro-based
inertial navigation navigation
system
Air transportability 3 C-130 and helicopter 3 C-130/IL-76 2 C-17 1
underslung
3. Payload Number of persons, 3 10 or more 39 2 8 or fewer 1
capacity  including crew
4. Command VHF/HF 3 >1 VHF + 1 HF radio 3 >1 VHF radio set and 2 >1 VHF or 1 HF radio set 1
and communication set and communication communication feasible on but communication not
control feasible on the move the move feasible on the move
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Highest
possible Weighted Weighted Weighted
points per point point point
Serial ~ Parameter  Subparameter subparameter  Measured subparameter allocated  Measured subparameter allocated  Measured subparameter allocated
Situational awareness 3  Day and thermal imaging 3 Day and thermal imaging 2 Only day sights for driver, 1
sights for driver, sights for one crew member commander and gunner (no
commander and gunner night vision)
Intercommunication 3 Intercommunication 3 Intercommunication between 2 No intercommunication 1
between all crews and all crews and commander capability
commander and but not between vehicle
dismounted commanders commander and dismounted
commanders

Note: The classification of unarmed, tracked armoured personnel carriers is calculated as follows: the highest possible number of points per subparameter is 3. The total

possible points for the subparameters (3 x 11) is 33. Consequently, the classification would be as follows:
Class I: 23-33 points
Class II: 11-22 points
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Appendix 8

Breakdown of proposed capabilities and corresponding points allocated (wheeled armoured
personnel carrier — unarmed)

Highest
possible Weighted Weighted
points per point point
Serial ~ Parameter Subparameter subparameter  Measured subparameter allocated  Measured subparameter Measured subparameter allocated
1. Protection Ballistic 360/ 3 Protection against heavy 3 Protection against machine Protection against assault 1
kinetic energy machine gun, 14.5 mm gun and sniper rifles rifles, 7.62 mm and below:
threat and above: > 7.62 mm but less than Ammunition: armour-
Ammunition: armour- 14.5 mm piercing steel core
piercing Ammunition: armour- Distance: 200 m,
Distance: 200 m, piercing tungsten carbide Angle azimuth 360°;
Angle azimuth 360°; and armour-piercing hard elevation 0°-30°
elevation 0° steel core
Distance: 30 m
Angle: azimuth 360°;
elevation 0°-30°
Blast under the 3 10 kg (explosive mass) 3 8 Kkg (explosive mass) 6 kg (explosive mass) 1
body/track (mine anti-tank blast anti-tank blast anti-tank blast
explosion/
improvised
explosive device)
2. Mobility Horsepower/ 3 >20HP/T 3 16-19 HPIT <15 HP/T 1
tonnage (HP/T)
Operating range on 3 >500km 3 401-499 km <400 km 1
paved road
Amphibious ability 3 Float and ford on the 3 Ford > 1.5 m on the move Ford<1.5m 1
move
Off-road driving 3 8x8 3 6x6 4x4 1
Air transportability 3 C-130 and helicopter 3 C-130/IL-76 C-17 1
underslung
3. Payload Number of persons, 3 10 or more 3 9 8 or fewer 1
capacity including crew
4. Command VHF/HF 3 >1 VHF + 1 HF radio 3 >1 VHF radio set and > 1 VHF or | HF radio set 1
and communication set and communication communication feasible on but communication not
control feasible on the move the move feasible on the move
Situational 3 Day and thermal 3 Day and thermal imaging Only day sights for driver, 1
awareness imaging sights for sights for one crew member commander and gunner (no

night vision)
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Highest
possible Weighted Weighted Weighted
points per point point point
Serial ~ Parameter Subparameter subparameter ~ Measured subparameter allocated ~ Measured subparameter allocated  Measured subparameter allocated
driver, commander and
gunner
Intercommunication 3 Intercommunication 3 Intercommunication between 2 No intercommunication 1

between all crews and
commander and
dismounted commanders

all crews and commander
but not between vehicle
commander and dismounted
commanders

capability.

Note: The classification of unarmed, wheeled armoured personnel carriers is calculated as follows: the highest possible number of points per subparameter is 3. The total
possible points for the subparameters (3 x 11) is 33. Consequently, the classification would be as follows:

Class I: 23-33 points
Class II: 11-22 points
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Principles of verification and performance standards for minor
equipment and consumables provided under self-sustainment

Introduction

1. Self-sustainment is defined as logistics support for units in a field mission area
whereby the troop/police contributor provides some or all categories of logistics support
to the contingent on a reimbursable basis. A unit may be self-sufficient for various
categories, depending on the ability of the United Nations to provide the necessary
support and the unit’s own capabilities. The modular concept of self-sustainment is based
on the principle that a troop/police contributor cannot be partially self-sustaining in any
given category. The required self-sustainment categories and any supplementary
arrangements will be indicated in the respective memorandum of understanding.

Purpose

2. There are verifiable standards by which the self-sustainment categories are
provided and subsequently reimbursed. The following standards, and associated
definitions, are designed to apply to the categories of self-sustainment listed in chapter
8, annex B. The standards, stated in terms of operational capabilities, are designed to
be generic in nature, leaving the details and the means of delivery of the capabilities
to be discussed between the United Nations and the troop/police contributor.?

Principles

3. The overarching principle regarding self-sustainment is for all troop/police
contributors and units to adhere to the commitments made in their respective
memorandums of understanding to provide the agreed operational capability.
Discussions between the United Nations and the troop/police contributor deploying a
unit will result in an agreement on the self-sustainment capabilities to be provided.?
As a starting point for negotiation, the United Nations will identify and request from
a troop/police contributor those self-sustainment capabilities which it cannot provide.
The right of a troop/police contributor to provide any, or some, of categories of self-
sustainment will be taken into consideration during the negotiation of the
memorandum of understanding.® The United Nations has a responsibility, however,
to ensure that any self-sustainment services provided by a troop/police contributor
meet the minimum operational capabilities and are compatible with those services
provided by other troop/police contributors if interface is required, and that the cost
to the United Nations is similar to what it would have been to arrange centrally for
the provision of these services. Unless specifically required by the standards for a
self-sustainment category, as detailed in the present annex, the provision of specific
types, numbers or capabilities of equipment needed to meet the standards for a self-
sustainment category, for reimbursement purposes, is to be based on meeting the
operational requirement agreed between the United Nations and the troop/police
contributor and reflected in the memorandum of understanding.*

4.  When determining which party is to be responsible for the provision of a self-
sustainment category, the cultural requirements of a troop/police contributor will be
taken into consideration and a general principle of reasonability shall apply.®

58/281

1 A/C.5/55/39 and A/C.5/55/39/Corr.1, para. 63.
2 Ibid., para. 67 (a) (i) and (ii).

3 Ibid., para. 67 (a) (ii).

4 A/C.5/65/16, para. 136.

® Ibid., para. 128 (b) (27) (d).
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5.  Only those services specifically agreed upon in the memorandum of
understanding to be provided by a troop/police contributor will be reimbursable, at
the rates listed in chapter 8, annex B, using the actual personnel strength up to the
personnel ceiling agreed upon in the memorandum of understanding. The inspection
team will refer to the respective memorandum of understanding to determine the
categories of self-sustainment to be provided by each unit.

6. To be eligible for reimbursement for any self-sustainment category or
subcategory, a unit must provide all minor equipment, maintenance and consumables
associated with that specific category or subcategory. Categories are subdivided to
ensure flexibility and to reimburse troop/police contributors only for the minor
equipment and consumables provided. Should a unit obtain self-sustainment services
from another unit, reimbursement will be made to the troop/police contributor
providing the services unless other bilateral arrangements have been made. When the
United Nations provides such services or part thereof, the troop/police contributor does
not receive reimbursement for the applicable category or subcategory. A troop/police
contributor may choose to procure some minor equipment and consumables from
another troop/police contributor on a bilateral basis, or from a civilian contractor, in
which case the troop/police contributor remains eligible for reimbursement as long as
it meets the operational capabilities and standards for the categories of self-sustainment.

7. Troop/police contributors are requested to note that, in order not to disrupt the
operational effectiveness of a mission, significant lead time may be required for the
United Nations to arrange for procurement and support for some self-sustainment
categories. Therefore, it is of paramount importance that a troop/police contributor
inform the United Nations once it knows that it will not be able or does not wish to
continue providing one or more of the self-sustainment capabilities negotiated in the
memorandum of understanding. In these cases, the United Nations and the troop/police
contributor will have to agree to an amendment to the memorandum of understanding
in order for the United Nations to take responsibility for the provision of self-
sustainment categories that cannot be sustained by the troop/police contributor.

8.  Troop/police contributors are responsible for transportation related to the
resupply to contingents of consumables and minor equipment necessary for the
provision of self-sustainment.

Change of location

9. In the event of a unit being required (if mutually agreed upon) to change the
location of any base camp (unit or sub-unit level) owing to an operational or
logistical/administrative requirement, the troop/police contributor may submit a
claim to the United Nations for reimbursement of the extra and reasonable costs of
reinstalling the self-sustainment services under its responsibility.®

Standards

10. The inspection team is responsible for verifying the categories or subcategories
of self-sustainment agreed to in the memorandum of understanding to assess if the
standard of operational requirement approved by the General Assembly is being
fulfilled.” In the same way, the United Nations must give an account of the services
provided by the United Nations as stipulated in the memorandum of understanding.®

® Ibid., para. 122 (b).

" Standards are from A/C.5/49/70, annex, appendix II.A, as amended subsequently by the General
Assembly (see A/C.5/55/39 and A/C.5/55/39/Corr.1, annex II1.B, annex B, paras. 7-45).

8 A/C.5/49/70, annex, appendix II1, para. 1.
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Catering

11. To receive the self-sustainment reimbursement rate for catering, the unit must
be able to feed its troops with cold and hot meals in a clean and healthy environment.
The contingent must:®

(a) Provide kitchen facilities and equipment, including supplies, consumables,
and reusable or disposable tableware (dishes, cups, and cutlery), for the camps for
which it is responsible, as detailed in the memorandum of understanding. It is strongly
recommended that disposable tableware be made of biodegradable and/or
compostable material.!” Tableware in self-sustainment catering:

(i) Biodegradable tableware: Any tableware (dishes, cups and cutlery) made
of materials able to decay naturally and in a way that is not harmful to the
environment);

(i) Compostable tableware: Any tableware (dishes, cups and cutlery) made of
materials that can be used as compost when they decay and/or organic materials
that can, through the process of decomposition, be turned into nutrient-rich soil
or fertilizer;

(iii) Reusable tableware: Any tableware (dishes, cups and cutlery) made of
materials able to be used again and repeatedly, including reusable hard plastic;

(b) Provide deep freeze (14 days where required), cold (7 days) and dry
(7 days) food storage for kitchen facilities;

(c) Provide kitchen facilities with hot dishwashing capabilities;

(d) Ensure that kitchen facilities have hygienic equipment that maintains a
clean and healthy environment.

* Where refrigerated trucks (non-static) are required, this will be reimbursed
separately under major equipment.!!

12. The unit is responsible for maintaining and servicing its kitchen facilities,
including all catering equipment, repair parts and supplies, such as dishes and cutlery.
When the United Nations provides this service to an equivalent standard, the unit does
not receive reimbursement for this category.*?

13. Food, water and petrol, oil and lubricants are not included in the reimbursement
rates, as the United Nations normally provides them. When the United Nations is
unable to provide those items, or for initial provisioning, reimbursement will be made
by the United Nations upon presentation of a detailed claim, subject to a review of
the reasonableness of the claim in terms of the types and quantities of commodities
provided in comparison with United Nations provisioning scales in the mission area.*3
The claim will be reviewed at United Nations Headquarters and should include the
details of the provisioning requested under the guidelines for troop-contributing
countries or other specific documented requests from the United Nations, as well as
any other supporting substantiation.

°® A/C.5/54/49, para. 60 (a).

10 A/C.5/55/39 and A/C.5/55/39/Corr.1, para. 67 (b).
1 A/C.5/54/49, note to para. 60 (a).

12 A/C.5/49/70, annex, appendix II.A, para. 2.

13 A/C.5/68/22, para. 116 (a).
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Communications

14. Telephone is the preferred means of communication for the unit; it will be utilized
as much as possible for internal communications within the headquarters, and for
communications with non-mobile sub-elements and sub-units of the unit located in the
main base camp. The requirement for very high frequency (VHF)/ultra-high-frequency
(UHF) FM and high frequency (HF) communications within the area of operations will
be determined during the site survey and is subject to negotiation with the troop/police
contributor. The standards for each of the communications subcategories are defined
below, in order of usage preference. To receive the self-sustainment reimbursement rate
for communications, a unit must meet the following criteria:

(a) Telephone: The unit will utilize the telephone as its primary means of
internal communication within the main base camp. The unit headquarters and
stationary sub-elements (such as offices, workspaces, observation posts and guard
posts) and sub-units located at the main base camp will be wired into the telephone
system as early into the operation as possible in order to maximize the use of
telephonic communications. The telephone system that is deployed should have the
capability to interface with the telephone system that is provided at the mission level.
The interface could be on the most simple level (i.e. two-wire trunk or better). This
would then give the unit the ability to access the local telephone system in places
where such systems are available. Reimbursement will be based upon the number of
personnel in the main base camp and those elements of the unit at other locations
which are served by authorized contingent-provided telephone services. To receive
the reimbursement rate for self-sustainment, the unit will:

(i) Provide, install, operate and maintain a switchboard and telephone
network that is capable of maintaining telephonic communications within the
main base camp;

(i) Provide, install and maintain an adequate number of telephone instruments
for the contingent and its sub-units and sub-elements within the area of
operations (including all cable, wire and connectors, as well as other hardware
that may be required);

(iii) Provide a sufficient stock of spare parts and consumables to support
operations, and the repair or replacement of malfunctioning equipment;

(b) VHF/UHF-FM communications: VHF/UHF-FM communications will
be used as the primary means of radio communications with sub-units and
sub-elements of the unit that are in a tactical or mobile environment and thus unable
to communicate via telephonic means. While VHF/UHF-FM communications may be
used by the unit as a backup means of communication to the telephone, this type of
usage in itself is not a sufficient reason for reimbursement. Reimbursement will be
based on the number of personnel in the unit. To receive the reimbursement rate for
self-sustainment, the unit will:

(i) Maintain one command-and-control net, down to the sub-unit
(section/squad) level;

(i) Maintain one administrative net;

(iii) Maintain one dismounted patrol and security net or other primary
non-vehicle mounted net;

14 A/C.5/52/39, appendix IV.
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(iv) Provide a sufficient stock of spare parts and consumables to support
operations and the repair or replacement of malfunctioning equipment;

(c) HF communications: HF communications will be used as the primary
means of communication with sub-units and sub-elements of the unit that are
operating within the areas of operations that are beyond range of VHF/UHF-FM
communications assets and that are operating in a tactical or mobile environment, and
thus wunable to communicate via telephone or VHF/UHF-FM. While HF
communications may be used as a backup means of communication to the telephone
or to VHF/UHF-FM communications, this type of usage in itself is not a sufficient
reason for reimbursement. Additionally, the use of HF communications solely as a
means of national rear-link will not be reimbursed. Reimbursement will be based on
the authorized number of personnel in the sub-units and sub-elements of the unit
operating within the areas of operation beyond the range of VHF/UHF-FM
communications assets and that are operating in a tactical or mobile environment, and
thus unable to communicate via telephone or VHF/UHF-FM. To receive the
reimbursement rate for self-sustainment, the unit will:

(i) Communicate with sub-units and sub-elements of the unit that are in a
tactical or mobile environment, and thus unable to communicate via telephonic
means, and beyond the range of VHF/UHF-FM base station communications;

(i) Provide a command-and-control net using non-vehicular mounted HF
communications equipment;

(iii) Provide a sufficient stock of spare parts and consumables to support
operations and the repair or replacement of malfunctioning equipment.

Office®®

15. To receive the reimbursement rate for office self-sustainment, the unit must
provide:

(a) Office furniture, equipment and supplies for all unit headquarters staff;
(b) Office supplies for and services to personnel within the contingent;

(c) Electronic data processing and reproduction capability, including
necessary software, to run all internal headquarters correspondence and
administration, including necessary databases.

16. The unit is responsible for maintaining and servicing its offices, including all
equipment, repair parts and supplies.

17. The rate is to be applied against the total unit population.

18. The United Nations could provide this capability as a complete self-contained
function, subject to the agreed overarching principles stated above.®

Electrical equipment

19. To receive the self-sustainment reimbursement rate for electrical equipment, the
unit must provide decentralized electrical power from generators. The decentralized
power must:

(a) Ensure a stable power supply for small sub-units such as observation posts
and small troop camps for the company, platoon or section level;

15 Ibid., para. 81.
6 A/C.5/55/39 and A/C.5/55/39/Corr.1, para. 67 (c).
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(b) Provide redundant emergency backup when the main power supply,
provided through larger generators, is interrupted;

(c) Provide all necessary electrical harnesses, wiring, circuitry and lighting sets.

20. This is not the primary electrical power supply for larger units, which is covered
under the major equipment rate.

21. The United Nations could provide this capability as a complete self-contained
function, subject to the agreed overarching principles stated above.'’

22. The use of renewable energy electrical generation equipment to provide
electrical self-sustainment in lieu of all or part of it being provided by fuel-powered
generators is encouraged and will be reimbursed at a wet lease reimbursement rate or
treated as a special case, depending on the type of system, as detailed in chapter 8,
annex A.1®

Minor engineering

23. To receive the self-sustainment reimbursement rate for minor engineering, the
unit must be able, within its accommodation areas, to:

(a) Undertake non-field defensive minor construction;

(b) Handle minor electrical repairs and replacement;

(¢) Undertake repairs to plumbing and water systems;

(d) Conduct minor maintenance and other light repair work;

(e) Provide all related workshop equipment, construction tools and supplies.

* The reimbursement rate for minor engineering does not include waste and
sewage collection. Waste collection from a centralized location for each unit is
a United Nations responsibility.

24. Appendix 2 to the present annex provides an overview of tasks and
responsibilities that fall under minor engineering and major engineering in various
circumstances, including responsibilities of both the United Nations and the
troop/police contributors regarding repair and maintenance of United Nations-owned
equipment. Any variations or contingencies not covered in the guidance document
would be dealt with on a case-by-case basis by the United Nations and the
contributing country, with the reasonability clause being applied in such cases.*®

Explosive ordnance disposal

25. To receive the self-sustainment reimbursement rate for explosive ordnance
disposal, the unit must possess the capability, in accordance with the United Nations
Peacekeeping Missions Military Explosive Ordnance Disposal Unit Manual, to
dispose of explosive ordnance to secure the unit’s accommodation area.? This unit
must also have the capability:

(a) To locate and evaluate unexploded ordnance;

(b) To dismantle or destroy isolated ordnance that is considered a threat to the
contingent’s safety;

17 Ibid., para. 67 (d).

18 A/C.5/71/20, para. 57 (c).
19 A/C.5/65/16, para. 124.
0 A/C.5/52/39, para. 82 (a).

63/281


https://undocs.org/en/A/C.5/71/20
https://undocs.org/en/A/C.5/65/16
https://undocs.org/en/A/C.5/52/39

Al78/87

Chapter 3, annex B

64/281

(c) To provide all related minor equipment, personal protective clothing and
consumables.

* To be eligible for the self-sustainment reimbursement for explosive ordnance
disposal, the unit must also be self-sustained for observation and identification.
Ammunition used for the disposal of unexploded explosive ordnance under self-
sustainment is included in consumables and is not reimbursable separately.

26. Self-sustainment with regard to explosive ordnance disposal is reimbursable
only when the United Nations has established an operational requirement and
specifically requested that the service be provided. The requirement for this support
will not exist in all missions and should be determined on a case-by-case basis.

27. Demining and explosive ordnance disposal equipment should perform in
compliance with the relevant standards described in the United Nations Peacekeeping
Missions Military Explosive Ordnance Disposal Unit Manual, the United Nations
Improvised Explosive Device Disposal Standards, the United Nations Peacekeeping
Missions Military Engineer Unit Manual and the International Mine Action Standards.?

28. When a troop/police contributor providing force-level engineering support is
tasked with providing sustainment support with regard to the disposal of explosive
ordnance to the accommodation areas of another troop/police contributor, the unit
providing the support will receive self-sustainment reimbursement for the disposal of
explosive ordnance for the population supported by the unit.??

29. Disposal of significant quantities of ordnance, for example, large-scale
demolitions resulting from surrendered ammunition and minefields, will be handled
by engineering units provided by the United Nations.

30. The requirement for self-sustainment with regard to explosive ordnance disposal
should be reviewed 18 months after forces are deployed. If the review determines
there is no longer a requirement for such self-sustainment, the troop/police
contributor will continue to be reimbursed during the six-month period after the
official communication to the unit is made. After this period, the self-sustainment
capability with regard to the disposal of explosive ordnance will be repatriated at
United Nations cost. During this six-month period, the troop/police contributor can
negotiate an amendment to the memorandum of understanding. %

Laundry?

31. To receive the self-sustainment reimbursement rate for laundry, the unit must:

(a) Provide laundry services for all military/police and personal clothing
services, including dry cleaning of operationally required specialist clothing (if any);

(b) Ensure that all laundry facilities have hygienic equipment that allows a
clean and healthy environment to be maintained;

(c) Ensure that laundry facilities allow for sufficient privacy, taking into
consideration layout, location and the use of the space provided for personnel;

(d) Provide all related equipment, maintenance and supplies.

* When a unit is geographically dispersed and the United Nations is able to
provide laundry to only a portion of the unit, the troop/police contributor will

21 A/C.5/65/16, para. 110, and A/74/689, para. 26.
2 A/C.5/52/39, para. 82 (b).

3 A/C.5/65/16, para. 126.

24 Ibid., para. 128 (b) 26.

23-09463


https://undocs.org/en/A/C.5/65/16
https://undocs.org/en/A/74/689
https://undocs.org/en/A/C.5/52/39
https://undocs.org/en/A/C.5/65/16

Al78/87

Chapter 3, annex B

23-09463

receive the self-sustainment rate for laundry for those personnel not serviced by
the United Nations.

Cleaning®
32. To receive the self-sustainment reimbursement rate for cleaning, the unit must:
(a) Provide cleaning of facilities for all personnel of the unit;

(b) Ensure that all facilities have hygienic equipment that allows a clean and
healthy environment to be maintained, i.e. cleaning of accommodations and office areas;

(c) Provide all related equipment, maintenance and supplies.

* When a unit is geographically dispersed and the United Nations is able to
provide cleaning services to only a portion of the unit, the troop/police
contributor will receive the self-sustainment rate for cleaning for those
personnel not serviced by the United Nations.

Tentage

33. To receive the self-sustainment reimbursement rate for tentage, the unit must
have the ability to:

(a) House personnel in tented accommodations. Tentage includes flooring and
the ability to heat and cool, as appropriate;?®

(b) Provide ablutions capability under tentage, in which case the ablution
facilities will be reimbursed under major equipment;?’

(c¢) Provide temporary offices/workspace in tentage.

* These requirements should be read in conjunction with the guidelines for troop-
contributing countries.

34. The provision of accommodation by a unit shall be decided during the initial
deployment discussions and planning for each individual unit. On a mission start-up,
most units will be expected to deploy with tentage to accommodate their troops for at
least six months. Depending on operational or administrative requirements, either the
United Nations or a troop/police contributor may initiate discussions regarding the
contributing country providing a specific unit with long-term accommodation. This
may occur either on initial deployment or during the unit’s deployment. The long-
term accommodation provided by the contributing country will meet the minimum
standards listed in paragraphs 39 through 47 below.

35. In general terms, for units initially deployed and accommodated in self-provided
tentage, the United Nations shall aim to provide accommodation that meets the United
Nations field mission accommodation standards listed in paragraph 40 of chapter 3,
annex B, within six months after deployment. The style of accommodation provided by
the United Nations will be decided based on mission operational needs (including
mission time frames), deployment mobility needs, sustainability requirements, gender
parity considerations, noting efforts to increase the number of women peacekeepers,
mission administrative capabilities, local infrastructure capacity and logistics demands.
The type of accommodation decided upon will range from high quality tensioned
membrane facilities, to prefabricated buildings, to normally constructed facilities.?®

% Ibid., para. 128 (b) 27.

% A/C.5/55/39 and A/C.5/55/39/Corr.1, para. 67 (f) (iv).
2 Ibid., para. 67 (f) (iii).

8 A/C.5/71/20, para. 57 (c).

65/281


https://undocs.org/en/A/C.5/55/39
https://undocs.org/en/A/C.5/55/39/Corr.1
https://undocs.org/en/A/C.5/71/20

Al78/87

Chapter 3, annex B

66/281

36. The United Nations can provide this capability as a complete self-contained
function, subject to the agreed overarching principles for the provision of self-
sustainment categories.?® When the United Nations notifies a troop/police contributor
prior to a unit deploying that this capability is not required, the troop/police
contributor will not receive reimbursement for this category. Units will initially
receive tentage reimbursement for up to six months if not accommodated by the
United Nations. If the United Nations confirms that the capability is required, the
deploying unit will continue to decide whether to provide its own tentage capability
and be reimbursed accordingly.®® If a unit is accommodated in standard United
Nations field mission accommodation but is required to retain a tentage capability for
part of the unit in order to satisfy a mobility requirement, the quantity of tentage
agreed upon may be reimbursed as major equipment following negotiations between
the troop/police contributor and the United Nations.

* If not required, at the request of troop- and police-contributing countries, the
tentage will be repatriated back to the troop- and police-contributing countries
under United Nations arrangements, whenever logistically and financially feasible.

37. When the United Nations is unable to provide standard United Nations field
mission accommodation for a unit after six months in tents, the troop/police contributor
will be entitled to receive reimbursement at both the tentage and the accommodation
self-sustainment rates. This combined rate will continue until personnel are housed to
the standard specified in paragraph 40 of chapter 3, annex B.3! The Secretariat may
request a temporary waiver of the application of this dual payment principle for short-
duration missions for which the provision of standard United Nations field mission
accommodation is demonstrably and clearly impractical and not cost effective. %2

* During the quarterly contingent-owned equipment inspections, a joint team of
the United Nations contingent-owned equipment unit and representatives of the
troop/police contributor will carry out an inspection of the United Nations field
mission accommodation and ablution units. They will declare the
accommodation as not meeting the standards set out in the COE Manual if they
are not compliant with the standard specified in paragraph 40 of chapter 3,
annex B, of the COE Manual. If the accommodation and ablution units provided
by the United Nations are assessed as not meeting United Nations standards,
they will be repaired or replaced by the United Nations in accordance with the
deltas identified within the contingent-owned equipment inspection reports.

38. An environmental enhancement supplement of an additional 5 per cent of the
reimbursement rate to the troop/police contributor will be added if the provided
tentage is shown to have additional features included which are designed to improve
the heating and cooling effectiveness and efficiency of the facility in accordance with
the standards defined in paragraphs 20 and 23 of chapter 3, annex A.%

Accommodation

39. Accommodation types shall be defined by the minimum standards and
characteristics listed below.

2 A/C.5/55/39 and A/C.5/55/39/Corr.1, para. 67 (f) (ii).
% Ibid., para. 67 (f) (i).

8L A/C.5/52/39, para. 84.

%2 Ibid., para. 85.

3 A/C.5/71/20, para. 57 (c).
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40. Standard United Nations field mission accommodation is defined as a facility in
which:

(a) The structural framework is composed of a truss system or wood,
structural steel, reinforced concrete, structural masonry or similarly rigid material
under proper design;

(b) The structural framework is interconnected with a tensioned membrane or
a solid exterior wall and roofing system for a weathertight enclosure;

(c) The facility is erected upon a properly designed substructure system with
an adequate foundation, taking into account in situ soil conditions and the facility’s
dead loads, live loads (including the occupants), wind, snow and seismic factors, and
is secured appropriately to the ground against horizontal and vertical loads, taking
into account the environmental conditions within the mission’s area of responsibility;

(d) The exterior enclosure has adequate insulation, interior liner and/or
adequate wall thickness designed to reduce heating and cooling requirements with
minimum R values, as defined by the Director of the Logistics Division of the
Department of Operational Support;

(e) The facility includes an integrated flooring system above ground level or
a constructed slab on grade designed to carry the live and dead loads of the occupants;

(f) The facility has adequate doors and windows, all of which can be secured
and covered with insect screens, with the total area of openings being not less than
5 per cent of the total wall area of the facility to enable adequate ventilation, including
cross-ventilation, for the occupants;

(g) The facility should be capable of meeting the fire protection and
suppression standards of the United Nations, in addition to the firefighting
requirements for contributing countries in accordance with the COE Manual,

(h) Accommodation services should include:
(1)  Adequate power and lighting systems for the intended occupancy;

(i) A heating, ventilation, and air-conditioning system for the intended
occupancy, taking into account the environmental conditions within the
mission’s area of responsibility. Generally, air-conditioning is to be provided
when the seasonal maximum ambient outdoor shade temperature of the location
exceeds 86 degrees Fahrenheit or 30 degrees Celsius for periods exceeding 30
days in a year and heating is to be provided when the minimum ambient outdoor
temperature is 0 degrees Celsius or 32 degrees Fahrenheit or below for periods
exceeding 30 days in a year.

41. To receive the self-sustainment reimbursement rate for accommodation, the
troop/police contributor must:

(a) Purchase or construct facilities to accommodate the unit’s personnel.
These facilities shall comply at a minimum with the requirements of standard United
Nations field mission accommodation as defined in paragraph 40 of chapter 3,
annex B. The rate is based on a standard of 9 square metres per person; where ablution
facilities are provided or are being reimbursed separately, the rate is based on a scale
of accommodation of 8 square metres per person;3*

(b) Provide furniture for eating facilities where necessary;®

% Ibid.
% A/C.5/55/39 and A/C.5/55/39/Corr.1, para. 67 (g).
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(c) Provide offices/workspaces in facilities as defined in paragraph 40 of
chapter 3, annex B, as applicable;®

(d) The scale of ablution facilities provided is to be in accordance with the
scales adopted by the United Nations for the deployment of officers and troops in
missions. The ablution facilities should complement the type of accommodation
facility being employed and meet the requirements of long-term facilities as defined
in paragraph 40 of chapter 3, annex B, have hot and cold running water for the
showers and basins in accordance with the water scale defined by the mission or by
the United Nations, have adequate plumbing fixtures and fittings to maintain
standards of hygiene, including proper disposal of menstrual products, and have an
appropriate and environmentally friendly drainage system that meets field mission
wastewater standards. The ablution facilities provided are to account for adequate
gender separation and privacy for personnel;

(e) To ensure proper crew rest and the safe conduct of flights, either the United
Nations or the troop-contributing country (as agreed) should make every effort to
provide aircrews of aviation units with the following accommodations: pilots (as
stipulated in the letter of assist) to be accommodated in standard single rooms; and
aircrew (e.g. air gunners, engineers, masters) to be accommodated in two-person
rooms.%’

* These requirements should be read in conjunction with the guidelines for troop-
contributing countries.

42. When the United Nations provides accommodation to an equivalent standard,
the troop/police contributor does not receive reimbursement for this category.

43. Warehouses and equipment storage are not included in the self-sustainment
reimbursement rate for accommodation. These will be handled either through the
facilities reimbursed as major equipment or on a bilateral special-case basis between
the troop/police contributor and the United Nations.

44. An environmental enhancement supplement of an additional 5 per cent of the
agreed reimbursement to troop/police contributors will be added if the provided
accommodation, including warehouses and equipment storage, is shown to have
additional features included that are designed to improve the heating and cooling
effectiveness and efficiency of the facility in accordance with the standards defined
in paragraph 40 of chapter 3, annex B, and in paragraph 45 below.

45. Environmental enhancements to accommodation are considered to be additions
to the aforementioned accommodation standards that have the effect of reducing
energy use and thus decreasing generator fuel usage and greenhouse gas emissions.
Enhancements include all or some of the following:

(a) Double roofing and wall shading;

(b) Additional thermal insulation for walls, roofs, floors and doors, as
applicable;

(c) Air conditioner and heating systems with appropriate sizing and energy
efficiency ratios.

46. Accommodation rates include all minor equipment and consumables associated
with the primary function of the facility.

% A/C.5/62/26, para. 85.
37 A/C.5/65/16, para. 122 (a).
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47. When the United Nations is unable to provide accommodation to an equivalent
standard and the unit rents a suitable structure, the troop/police contributor will be
reimbursed the actual rental cost under a bilateral special case arrangement between
the troop/police contributor and the United Nations.

Basic firefighting capability®

48. To receive the self-sustainment rate for basic firefighting capability, the unit must:

(a) Provide sufficient basic firefighting equipment, i.e. buckets, beaters and
fire extinguishers, in accordance with the International Fire Code, as amended;

(b) Provide all necessary minor equipment and consumables.

Fire detection and alarm capability

49. To receive the self-sustainment rate for fire detection and alarm capability, the
unit must:

(a) Provide sufficient fire detection and alarm capability equipment,
i.e. smoke detectors and fire alarm systems, in accordance with the International Fire
Code, as amended;

(b) Provide all necessary minor equipment and consumables.

Observation

50. To receive the self-sustainment rate for observation, the unit must be able to
carry out observations throughout its area of operation. The standards for each of the
three subcategories are as follows:

(a) General observation: Provide handheld binoculars for general
observation use;

(b) Night observation:

(i) Provide the capability for passive or active infrared, thermal or image
intensification night-time line-of-sight visual observation;

(i) Be capable of detecting, identifying and categorizing persons or items
within a range of 300 metres or more;

(iii) Be able to conduct night-time patrols and intercept missions;

* The United Nations can provide the night observation capability as a complete self-
contained function, subject to the agreed overarching principles stated above. 3

(c) Positioning: Be able to determine the exact geographical location of a
person or item within the area of operations through the combined use of global
positioning systems and laser rangefinders.

* The reimbursement for the observation category is based on meeting the
operational requirements.

51. The unit must provide all related equipment, maintenance and supplies. Night
observation and positioning rates will be reimbursed only when requested by the
United Nations.*

% A/C.5/62/26, para. 105.
% A/C.5/55/39 and A/C.5/55/39/Corr.1, para. 67 (h).
40 A/C.5/49/70, annex, appendix II.A, para. 30.

69/281


https://undocs.org/en/A/C.5/62/26
https://undocs.org/en/A/C.5/55/39
https://undocs.org/en/A/C.5/55/39/Corr.1
https://undocs.org/en/A/C.5/49/70

Al78/87

Chapter 3, annex B

70/281

Identification
52. To receive the self-sustainment rate for identification, the unit must be able to:

(a) Conduct surveillance operations with photographic equipment, such as
videotape and single lens reflex cameras;

(b) Process and edit the obtained visual information;
(c) Provide all related equipment, maintenance and supplies.
* When the United Nations provides this service to equivalent standards, the unit
does not receive reimbursement for this category.
Nuclear, biological and chemical protection

53. To receive the self-sustainment rate for nuclear, biological and chemical
protection, the unit must be able to operate fully protected in any nuclear, biological
or chemical threat environment. This includes the ability to:*

(a) Detect and identify nuclear, biological and chemical agents with
appropriate detection equipment at the unit level;

(b) Conduct initial decontamination operations for all personnel and personal
equipment in a nuclear, biological or chemical threat environment;

(c) Provide all personnel with the necessary nuclear, biological or chemical
protection clothing and equipment (e.g. protective mask, coveralls, gloves, personal
decontamination kits and injectors);

(d) Provide all related equipment, maintenance and supplies. Nuclear,
biological and chemical protection will be reimbursed only when requested by the
United Nations.*

Field defence stores

54. Toreceive the field defence stores self-sustainment reimbursement rate, the unit
must:

(a) Secure its own base camps with adequate field defence facilities
(e.g. barbed-wire fences, sandbags and other field defence obstacles);

(b) Establish early warning and detection systems to protect contingent
premises;*®

(c) Prepare self-defence fortification works (e.g. small shelters, trenches and
observation posts) that have not been tasked to specialized engineering contingents;

(d) Provide all related equipment, maintenance and supplies.

55. The United Nations can provide this capability as a complete self-contained
function, subject to the agreed overarching principles stated above.** A guide to the
stores required for providing a suitable level of field defence for a contingent of 850
personnel can be found in appendix 1 to the present annex.

4 A/C.5/52/39, para. 88.

42 A/C.5/49/70, annex, appendix II.A, para. 34.

4 A/C.5/55/39 and A/C.5/55/39/Corr.1, para. 67 (i) (i).
% Tbid., para. 67 (i) (ii).
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Miscellaneous general stores

56. To receive the self-sustainment reimbursement rate for each of the three
subcategories of miscellaneous general stores, a unit must provide:

(a) Bedding: Bed linen, blankets, mattress covers, pillows and towels.
Sleeping bags may be an acceptable substitute for bed linen and blankets. Sufficient
quantities must be provided to allow for rotation and cleaning;

(b) Furniture: Bed, mattress, nightstand, table light and locker for each
person, or other appropriate furniture to provide an adequate living space;

(c) Welfare:*® Appropriate levels of equipment and amenities across the
welfare spectrum for both men and women, to include entertainment, fitness, sports,
games and communications, must be provided in quantities appropriate to the number
of personnel at their respective locations in the mission area, and equal access to
amenities for both men and women is to be provided. Verification as to whether
appropriate standards have been provided will be based on the welfare arrangements
agreed between the troop/police contributors and the United Nations, detailed in
annex C, appendix 2, of the memorandum of understanding;

(d) Internet access:“® Appropriate levels of Internet access in the field
mission:

(1)  Verification as to whether appropriate Internet access has been provided,
as agreed between the troop/police contributors and the Secretariat, and as
detailed in the memorandum of understanding in annex C, appendix 2;

(i1) Access to the Internet is to be established by the troop/police contributor
and not linked to existing United Nations communications systems.

Unique equipment

57. Any special minor equipment or consumables not covered in the above self-
sustainment rates will be treated as unique equipment. These items will be handled
on a bilateral special case basis between the troop/police contributor and the United
Nations.

4 A/C.5/62/26, para. 93 (c).
% Ibid., para. 93 (d).
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Appendix 1

Guidelines for field defence stores for peacekeeping forces

(infantry battalion)*

Quantity required

Items Unit Company  Battalion ~ Remarks
Concertina wire Roll 266 1 600 Triple standard concertina
Ground locking pegs Each 1596 9 600 6 pegs per concertina wire roll
Barbed wire Roll 30 180
Binding wire (1.5 mm x 25 kg) Roll 15 90
Pickets
Angular iron pickets (long) Each 800 4800 6'(182cm)
Angular iron pickets (medium) Each 50 300 4'(121 cm)
Angular iron pickets (short) Each 250 1500 2'(61cm)
Sandbags (40 x 70 cm) Each 5000 30000
Gabions (1.5 x 0.5 x 0.5 m: 3 cells) Each 50 300 Hesco Bastion or FlexMac
Corrugated galvanized iron sheets (0.7 mm x Sheet 100 600
0.9mx 3.0 m)
Polyethylene film (black) Roll 50 300 0.3mmx 1.5mx30m
Nail
Nail 2" (5 cm) Kg 10 60
Nail 4" (10 cm) Kg 10 60
Nail 6" (15 cm) Kg 10 60
Timber
Timber (2" x 4" x 12') Each 120 720  Shelter/bunker, barricade, post
Timber (2" x 12" x 12") Each 30 180
Timber (4" x 4" x 12") Each 80 480
Plywood
Plywood (1/4" x 4' x 8") Sheet 30 180 Shelter/bunker, barricade, post
Plywood (5/8" x 4' x 8") Sheet 30 180
Plywood (3/4" x 4' x 8") Sheet 50 300
Tools
Wire-cutter Each 3 18
Gauntlets (gloves) Pair 12 72
Axes Each 3 18
Sledgehammer Each 6 36
Power chain-saw Each 2 12

1 A/C.5/55/39 and A/C.5/55/39/Corr.1, para. 65 (n): “[annex] should be included as an appendix to
the Contingent-Owned Equipment Manual to provide a simple guide to the minimum level of
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Quantity required

Items Unit Company  Battalion — Remarks
20’ ISO container (used) Each 2 12 Shelter/bunker
Subtotal

Sea freight cost at 15 per cent

Grand total

Notes:
Assumptions:
(a) Infantry battalion: strength (850), 3 rifle companies, 1 mechanized company and headquarters and log
company (United Nations Infantry Battalion Manual);
(b) Operational concept: Base camp defence along perimeter with protective wires only.
» Triple standard concertina wires for perimeter defence
* 1,000 metres perimeter per company
» Total required length of protective wires: 1,000 m (perimeter) x 1.20 = 1,200 m
» Additional requirements of tactical and supplementary wires: 300 m of double apron (4-2 pace)
» Total requirements for battalion: 6 x company’s requirements (5 companies + 1 for reserve stores)
Packed in accordance with the infantry company’s requirement in two-each 20-foot ISO containers. This
standard requirement is assumed for an initial six-month period per battalion. Battalion reserve calculated for
one infantry company.
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Guidance document on responsibilities under minor engineering’

General

1.  Military and formed police units deployed to United Nations peacekeeping field
missions are generally self-sustained with regard to minor engineering. Troop/police
contributors are reimbursed if services provided are satisfactory according to the
standards set out in the present manual. This arrangement is reflected in the
memorandum of understanding between the United Nations and the Government
contributing resources to the field mission.

2. While minor engineering work is the responsibility of each formed unit, major
engineering work is the responsibility of the field mission. For this purpose, field
missions make available United Nations assets, formed military engineering units
and/or contractors.

3.  To enhance consistency across field missions and formed units in the execution
of minor engineering tasks, the present guidance provides examples of typical
engineering tasks and clarifies who is generally responsible for performing them.

Implementation

4. Minor engineering is part of a formed unit’s own logistical support and should
be provided for all personnel up to or above the ceiling specified in the memorandum
of understanding. To be eligible for reimbursement for minor engineering, a formed
unit must provide all minor equipment, maintenance and consumables associated with
this category and the work it requires.

5. Formed units normally deploy trained craftsmen, workshops and tools, spare
parts and consumables to carry out minor engineering tasks. Occasionally, formed
units will recruit national workers or contractors to conduct minor engineering tasks
or augment their capabilities with regard to minor engineering under their own
arrangements, and at their own liability and expense. Such arrangements are not in
conflict with the guidance provided in the COE Manual.

6. Formed units that are self-sustained with regard to minor engineering are
responsible for minor construction, repairs and replacement, as well as maintenance
and supplies, in accordance with the generic performance standard above, and must
be proactive in the area of minor engineering. A request for minor engineering work
through the field mission will therefore be rejected as a general rule.

7.  Likewise, field missions should not undertake minor engineering work with
formed units self-sustained with regard to minor engineering unless it is clear that the
formed unit does not have or has been temporarily deprived of the capability required
to solve the task at hand. If that is the case, support should be provided by the field
mission in accordance with overall priorities following coordination with the chief of
the contingent-owned equipment unit on a cost-recovery basis agreed to by the
commanding officer of the formed unit. In more extreme cases, support can be
provided based on a declaration by the commanding officer that the formed unit is no
longer self-sustained with regard to minor engineering. This will be reported as part
of the regular reporting on the inspection of contingent-owned equipment for
reimbursement purposes to United Nations Headquarters. The implication is that the

1 A/C.5/65/16, annex 4.
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troop/police contributor will not be reimbursed for minor engineering until its
capacity to conduct minor engineering work has been restored.

8.  This also applies to formed units occupying temporary camps. The purpose of
minor engineering must be to allow for necessary services irrespective of
circumstances to ensure reasonable living conditions for formed unit personnel at all
times and to ensure that the formed unit is able to operate in a safe environment.

9. It should be noted that units that receive field mission support in minor
engineering or fail to demonstrate that they are willing to carry out minor engineering
tasks, or are capable of doing so, cannot be regarded as self-sustained with regard to
minor engineering. Underperformance will be discussed in the field mission’s
contingent-owned equipment/memorandum of understanding management review
board for suitable action.

Guiding examples of tasks and responsibilities

10. Tables 1-3 below provide examples of tasks and responsibilities related to minor
engineering and major engineering in various fields:

(a) Table 1: Responsibilities related to minor engineering when the United
Nations is responsible for field defence stores;

(b) Table 2: Responsibilities related to minor engineering during development
and maintenance of the camp area;

(c) Table 3: Responsibilities related to minor engineering when the United
Nations provides accommodation.
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Table 1

Responsibilities related to minor engineering when the United Nations is responsible for field defence stores

Field defence stores

Field mission

Minor engineering by formed unit

Construction =

Maintenance and =
repair

Consumables/supplies Ll
Tools and personnel ]

Erect adequate perimeter walls and/or barbed wire fences with
access (boom gates, metal gates or other gates), perimeter
lighting and other early warning systems in accordance with
security assessment

Provide lights inside the camp

Construct observation platforms and self-defence fortification
works, e.g. small shelters and trenches and bastions

Erect adequate barricades and, if required due to limited
distances available to other infrastructure, overhead protection
to limit and reduce explosive effects for ammunition stores in
accordance with the required temporary/quantity distances

Painting and United Nations markings on external surfaces

Construct dams, ditches, canals, drainage or similar permanent
structures if required in accordance with security assessment

Removal of vegetation

Conduct structural and major repairs, e.g. major repairs to
fences, walls and platforms, and replacement of perimeter
lights in the event of damage

Major paintwork

Provide all related minor equipment and consumables for
construction, maintenance and repair, e.g. concertina wire,
barbed wire, corrugated galvanized iron sheets, pickets, nails,
ground locking pegs, light bulbs, paint and sandbags

Provide all tools and personnel for construction, major repairs
and maintenance work

Provide a self-fortification plan

Connect perimeter lights and other early warning
systems and lights with main contingent-owned
equipment generators

Provide a barricade/protection plan for the
ammunition storage area with temporary/quantity
distances, based on the amount and type of
ammunition to be stored

Conduct inspection and daily repairs of perimeter
wall/fence, lights, observation platforms and
fortification works, e.g. patching of small holes in
fence, necessary electrical and carpentry work and
minor paintwork in accordance with building
maintenance standard

None. Consumables are a United Nations
responsibility

Provide guidance with respect to fortification plan

Provide all personnel and tools for daily inspection
and minor repairs
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Table 2

Responsibilities related to minor engineering during development and maintenance of the camp area

Camp area

Field mission

Minor engineering by formed unit

Construction

Removal of major vegetation, ground levelling, ground
stabilization (gravel, hardstand, compacting)

Ground work for tentage”

Drainage (installation or construction of collection pools, soak
pits or outlets; installation of underground drains)

Grading of surface

Provision of water source (well, river, lake, external supply)
and storage if no contingent-owned equipment storage is
available in accordance with memorandum of understanding

Installation of United Nations-owned equipment, i.e.
generators, water and waste treatment plants, fuel storage,
computers, and telephone and communication lines

Provision of technical guidance for installation of United
Nations-owned equipment

Construct concrete platforms with berms, slabs and
sheds for generators (contingent-owned equipment
and equipment owned by the United Nations),
vehicle wash areas, gymnasium, etc., with the
purpose of preventing petroleum pollution in and
around United Nations camps.

Installation of contingent-owned equipment fuel
storage (including used oil storage) through the
necessary construction of concrete platforms with
berms with the purpose of preventing petroleum
pollution in and around United Nations camps.

Installation of contingent-owned equipment
generators and power connection/distribution to
accommodation area, office and workshops,
kitchens, perimeter lights, water treatment plants,
medical facility, etc.

Installation of contingent-owned equipment water
treatment plants with storage and internal
distribution to end users (ablution facilities,
kitchen, laundry facility, hospital and work areas,
dining and accommodation, etc.)

Connect contingent-owned equipment field
ablution facilities to United Nations-provided
sewage facility

Construction of guard posts, shades, garbage
collection points and centralized safe storage;

Construction of shades for ammunition containers,
and installation and earthing of ammunition
containers in the provided barricade structure
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Camp area Field mission Minor engineering by formed unit

= Removal of minor vegetation, landscaping within
own camp area (lawn, flowers, lamps) and dust
stabilization

= Construction of signs and minor paintwork

= Other minor construction work such as outdoor
sports facilities, weights for gymnasium, car
ramps, flag poles with platforms, vehicle wash
points and barbeque area

Maintenance and = Conduct structural and major repairs to groundwork, drainage = Removal of minor vegetation (small bushes, grass,
repair and water supply etc.)
= Collection of garbage and hazardous waste from centralized = Daily inspection and maintenance of all drainage,
formed unit location water supply and groundwork

= United Nations-owned generators, water and waste treatment

plants
Consumables/supplies = Gravel and sand for ground repairs following erosion and other = Provide all related minor equipment and
repair requirements consumables for minor construction work,

maintenance and repairs (cement, gravel, sand,
nails, screws, fittings, fertilizers, liquids, electrical
wires, fuses, light bulbs, pipes and hoses, filters,
= United Nations-owned equipment that is used to support etc.)

formed unit

= Minor equipment and consumables for structural and major
repairs to drainage installations

= Consumables for the formed unit’s minor
engineering work may under exceptional
circumstances be issued (as the situation allows)
by the field mission against cost recovery

Tools and personnel = Provide all personnel and tools for major construction work = Trained personnel (carpenters, plumbers,
and structural and major repairs electricians) and all relevant tools

¢ Concrete pads for tents are not a mandatory requirement. What is required is adequate protection against flooding and access, among other things. This could be provided by
building up earth mounds and providing drainage ditches and protective bunds, among other things. In some circumstances, concrete pads may be the most cost effective
and may be the only solution. In either case, the United Nations is responsible for the provision of the site, protected as above, as this scale of task is considered beyond the
integral capability of most units and is not covered under the self-sustainment categories mentioned. For engineering units that do have the capacity for the work, they could
be expected to prepare their own sites, as well as sites for other formed units, for tentage, with required material supplied by the United Nations.
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Table 3

Responsibilities related to minor engineering when the United Nations provides accommodation®

Accommodation

Field mission

Minor engineering by formed unit

Construction =

Maintenance and =
repair®

Consumables/supplies Ll

Foundation work and erection and assembly of accommodation
units, office and workspace, and ablution facilities

Construction/reconstruction/refurbishment to United Nations
standard of living space and office/workspace, including
kitchen and laundry facilities

Installation of floor/wall/roof panels, doors, windows, footings,
netting, heating/cooling

Installation of building utilities (electrical wiring and fixtures,
water supply and wastewater removal)

Internal and external painting of United Nations-provided
accommodation and workspace, as well as United Nations
markings, as necessary

Repair and replacement of building elements (floor, walls, roof
panels, doors, windows, footings)

Major repair work to building utilities (installation of electrical
wiring and fixtures, water supply and wastewater removal)

Major paintwork

Preventive maintenance: periodic inspection (minimum of
twice a year or in cases where the verification report states that
the accommodation does not meet the required standard) and
allocation of responsibilities and resources for renovation
accordingly

Minor paintwork and repairs to painted surfaces

Provide all spare parts and consumables related to maintenance
and repairs, except cleaning materials

Provide an accommodation plan which allows for
effective use of United Nations-provided
accommodation while ensuring satisfactory living
conditions of formed unit personnel

Handle minor electrical repairs and replacement,
including of electrical fixtures

Undertake minor repairs to plumbing and water
systems, including toilets and showers

Conduct minor maintenance and other light repair
work, including fastening of loose fixtures (door
handles, window brackets, hinges)

Cleaning:¢ Daily sweeping and washing of floors,
wash basins, showers, water closets and urinals;
washing of walls, window cleaning, and removal
of limestone in toilets, showers, faucets and
shower heads, etc.

Cleaning: daily cleaning of drains, plumbing
installations and fixtures, and electrical
installations and fixtures, including surface wiring

Provide cleaning materials
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Accommodation Field mission Minor engineering by formed unit

Tools and personnel = Provide all personnel and tools for construction and assembly = Provide all personnel and tools for minor repair

work, installation and major repairs = Provide all related workshop equipment and

= Provide all personnel and tools for periodic inspection and construction tools
preventive maintenance

Other » Provide furniture for eating facilities, where necessary = Maintain furniture

¢ It should be noted that, in order to minimize the risk of fire, there can be no use of additional electrical appliances, no open fires, no cookers, no coffeemakers, no gas
cookers and no smoking in United Nations-provided accommodation.

b In cases in which the United Nations is unable to carry out repairs and maintenance or provide special spare parts, a troop/police contributor, with the prior agreement of the
United Nations as to the scope of work required, may carry out the required repairs and maintenance using spare parts provided by the United Nations or purchased by the
troop/police contributor itself. A troop/police contributor shall be entitled to reimbursement of the actual and reasonable c osts of carrying out the repairs and maintenance
upon presentation of supporting documentation and a claim (A/C.5/68/22, para. 114).

¢ These standards also apply to the self-sustainment category of cleaning.
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Principles of verification and performance standards for
medical support!

Principles of verification

1.  Only medical equipment provided in accordance with United Nations standards
and authorized in the memorandum of understanding will be reimbursed.? Units must
have sufficient medical equipment as stipulated in the United Nations standards for
level 1, level 2 and level 3 medical services in order to provide the respective
outpatient and inpatient care, basic and advanced diagnostic services, basic and
advanced life-saving, basic and advanced surgical capacities and capabilities, and
sufficient resupply capabilities, as well as casualty evacuation/medical evacuation
capabilities and capacities in the mission area in accordance with the memorandum
of understanding. Requested medical equipment must be provided and maintained in
a fully operational condition, maintaining an aseptic and sterile environment in
accordance with World Health Organization (WHO) requirements in order to ensure
uninterrupted medical support and an adequate standard for medical services,
including evacuation capabilities.®

2.  In implementing the following principles and standards, the following
definitions are used:

(a) Medical equipment: Accountable major equipment (see footnotes to the
appendices to the present annex) for the provision of medical support in United
Nations medical facilities;

(b) Drugs: Drugs produced according to WHO standards and consumed in the
provision of medical support in United Nations medical facilities;

(c) Medical supplies: Expendable supplies and minor equipment consumed in
the provision of medical support in United Nations medical facilities;

(d) Medical self-sustainment: The supply and resupply of drugs and medical
supplies for the provision of medical support in United Nations medical facilities;

(e) High-risk mission: A mission with a high incidence of endemic infectious
diseases for which no vaccinations exist. All other missions are considered “normal -
risk missions”.* This definition is for use in determining eligibility for reimbursement
of the self-sustainment rate for “high-risk areas (epidemiological)”;

(f) For the purpose of establishing eligibility for medical care through United
Nations mission medical facilities, the following personnel are considered part of a
United Nations mission:®

(i)  United Nations formed military and formed police units;

(i1) United Nations military and police personnel that are not members of
formed units and other government-provided personnel;

(iii) United Nations international civilian staff;

23-09463

1 A/C.5/71/20, para. 75 (c).

2 A/C.5/54/49, annex VIII, sect. I1.B, “Chapter 3, annex A, paragraph 13”; and annex VIII,
appendices I and II; and A/C.5/55/39 and A/C.5/55/39/Corr.1, annex I11.B.

3 A/C.5/54/49, annex VIII, sect. I1.B, “Chapter 3, annex A, paragraph 14”.

4 A/C.5/55/39 and A/C.5/55/39/Corr.1, para. 95.

® Ibid., para. 97.
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(iv) United Nations Volunteers;
(v) Locally employed United Nations staff, where applicable.

3. All medical facilities are considered “force assets” and thus are available to all
members of a United Nations mission.® Medical facilities may be United Nations-
owned, contingent-owned or commercially contracted.

4. Level 1 and level 2 medical facilities can be augmented with modules to enhance
their capabilities, at which point they are referred to as level 1+ and level 2+ facilities,
respectively. The requirements and standards for modules are presented in
appendices 5 through 11 to the present annex.

5. The costing of each medical facility or module, and therefore the related
reimbursement rates, is based on the generic fair market value of each piece of
medical equipment required by the module.’ The lists of equipment per module
include all medical equipment required for the separate levels. Non-medical
equipment required to meet the medical standards (e.g. generators above 20 kVA,
ambulances, water treatment plants and sanitation equipment) are listed separately
for the purpose of reimbursement. The revised medical equipment requirements for
each medical facility and module are shown in the appendices to the present annex.®

6.  Medical modules deployed independently will be reimbursed as separate entities
under major equipment.

7.  In preparing the verification reports for medical facilities, quality, capacity and
capability, as defined in the standards, are the overriding considerations.® Therefore,
an expert medical opinion concerning the operational impact of any shortfall,
discrepancy or corrective action or substitution undertaken will be required before
deduction may be made to the reimbursement.

Performance standards

8.  When troop/police contributors are deployed on United Nations peacekeeping
operations and they provide standard United Nations field mission accommodation
for level 2 and/or level 3 medical facilities, these items are reimbursed separately as
major equipment. (See chapter 8, annex A, Accommodation equipment, Camp unit
(medium and large for levels 2 and 3 medical facilities, respectively)).® Ablution
units will be reimbursed separately as major equipment. !

9.  Medical support and security are essential at all times; therefore, a troop/police
contributor cannot be partially self-sustaining in the medical self-sustainment
subcategories. Level 1 medical care is a troop/police contributor responsibility;
however, each level 1 facility is to provide medical support and care to all United
Nations personnel permanently or temporarily in its area of responsibility. > As a
matter of principle, this occasional level 1 care should be provided in an emergency
with no fee. A troop/police contributor may, however, choose to seek reimbursement
for services rendered, and therefore there is a requirement to document and register
emergency services provided.!® All United Nations medical facilities are responsible

® Ibid., para. 96.

" A/C.5/65/16, paras. 138 and 144.

8 Ibid., paras. 143, 144 and 147-152.

® A/C.5/55/39 and A/C.5/55/39/Corr.1, para. 98 (a).

10 A/C.5/62/26, para. 115 (a).

1 A/C.5/71/20, para. 57 (c).

12 A/C.5/55/39 and A/C.5/55/39/Corr.1, annex I11.B, annex B, para. 1.
13 Ibid., para. 103.
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for emergency medical services for all United Nations personnel in their area of
responsibility. Except in emergencies, specialists and level 2 and 3 facilities can
request a referral from a level 1 facility before accepting a patient.* Efforts should
be made to ensure streamlined access to essential medicines to address the specific
health needs of women peacekeepers.

10. Medical support facilities are often called upon by the mission headquarters to
provide care to United Nations and other authorized personnel for whom they are not
receiving reimbursement under self-sustainment. In these circumstances, the medical
facility is entitled to seek reimbursement for the associated costs by applying a fee-
for-service model for the medical care provided. The agreed procedures and fee-for-
service rates are listed in appendix 16 to the present annex. Care provided to
non-eligible personnel (e.g. the local civilian population) by a troop/police
contributor is not reimbursable by the United Nations.

11. Atroop/police contributor that cannot provide all medical capabilities according
to the standards listed in the present annex must advise the Secretariat during the
negotiation of the memorandum of understanding, and in all cases prior to
deployment.

12. A contingent commander must inform the mission immediately if a troop/police
contributor, while deployed, finds that it cannot adequately supply medical
equipment, drugs or consumables under self-sustainment. If the troop/police
contributor cannot find another contributor to offer resupply on a bilateral basis, the
United Nations must take over the resupply of drugs, consumables and medical
supplies permanently. The responsibility to provide medical personnel and medical
services remains with the troop/police contributor. Medical self-sustainment will not
be reimbursed from the day the troop/police contributor cannot provide full self-
sustainment resupply.®®

13. To ensure that all personnel receive the medical care to which they are entitled
and to ensure that there is an effective and equitable system for reimbursement for
medical self-sustainment, all uniformed personnel, police and military, shall be
assigned to medical facilities that are responsible for their medical care. The
assignment can be as part of a unit (for formed units) or on an individual basis (United
Nations police, military observers and Headquarters staff). Each individual shall be
assigned to a level 1, level 2 and/or a level 3 facility, where applicable.

14. 1t is the responsibility of the Chief Medical Officer/Force Medical Officer to
ensure that all personnel are informed upon entry into the mission as to the medical
facilities responsible for their care, and to ensure that all medical facilities are notified
as to who is assigned to the facility. The same information or notification must be
given whenever individuals and units move from the area of responsibility of one
facility to that of another.

15.  All United Nations civilian staff shall be assigned to medical facilities in the
same manner as uniformed personnel; however, this will not create eligibility for
reimbursement under self-sustainment unless this is explicitly stated in the
memorandum of understanding. Alternatively, a fee-for-service model might apply.

16. All United Nations medical facilities must be equipped and staffed to receive
and treat all United Nations personnel, preserving the dignity and individuality of all
patients.

14 Ibid., annex II1.B, annex B, para. 34.
15 Ibid., para. 4.
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17. The reimbursement for self-sustainment medical services, including medical-
related minor equipment, tools, supplies and consumables, will be made at the rate of
self-sustainment for the level of service provided and be calculated on the actual
personnel strength of the units/contingents for which a medical facility is responsible
up to the level agreed in the memorandum of understanding.'®

18. If a troop/police contributor provides medical services to United Nations
standards, which includes services of more than one level, these levels shall be
accumulated accordingly.’” When a level 3 medical facility covers an area where there
is no medical facility providing level 2 medical services, however, the level 2 and
level 3 self-sustainment rates are not accumulated. The level 2 and 3 combined self-
sustainment rate is to be used and the calculation of the reimbursement is to be based
on the actual personnel strength of those contingents assigned to the level 3 medical
facility for level 2 and 3 medical care.®

* In the event that medical services cannot be provided due to unforeseen
logistical challenges beyond the control of the troop/police contributor as a
result of rules and policies of the host country preventing self-sustainment of
medical supplies, the reimbursement for lost or damaged medical material will
be made at cost. It is the responsibility of the United Nations to determine the
extent of such circumstances in whole or in part, in consultation with the
troop/police contributor.

19. To be eligible for reimbursement at the medical self-sustainment rate, the
medical facility must provide medical self-sustainment, including all related staff,
equipment, drugs and supplies (including those required for epidemiological high-
risk areas), for the categories of basic, level 1, level 2, level 3, storage for blood and
blood products, and high-risk areas, as agreed in the memorandum of understanding.
The level of equipment must meet United Nations standards as specified in the present
annex and the Medical Support Manual for United Nations Field Missions for a
medical facility and indicated in the memorandum of understanding. Drugs and
consumables must meet WHO standards.®

» Technical clearance of all medical personnel is a core requirement for any
troop/police contributor medical facility deployed to field missions. All required
documents for such technical clearance must be submitted by the troop/police
contributor ahead of the planned deployment or rotation to the United Nations
for verification in accordance with the procedures and timelines outlined in the
most recent edition of the United Nations Medical Support Manual. Failure to
fulfil the technical clearance criteria renders the medical support
non-operational and ineligible for reimbursement.

20. A summary of the United Nations standards for each level of medical service
with respect to self-sustainment rates is shown below. Detailed information regarding
equipment requirements for medical support are contained in the appendices to the
present annex. 2 Additional information on the immunization policy, malaria
prophylaxis, vector control, HIV/AIDS and sexually transmitted diseases is included
in appendix 17 to the present annex.? Information on levels of medical support in the

16 A/C.5/54/49, annex VIII, sect. IL.B, “Chapter 3, Annex A, paragraph 13”.

7 Ibid., remark to sect. II.B.1.

18 A/C.5/55/39 and A/C.5/55/39/Corr.1, annex I11.B, para. 106.

19 A/C.5/54/49, annex VIII, sect. II.B, “Chapter 3, annex A, paragraph 14”; and A/C.5/55/39 and
A/C.5/55/39/Corr.1, annex III.B, annex B, para. 36.

2 A/C.5/55/39 and A/C.5/55/39/Corr.1, annex II1.A; and A/C.5/65/16, paras. 151 and 152 and
annexes 7.4-7.9.

2 A/C.5/55/39 and A/C.5/55/39/Corr.1, annex 111.C.
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field are spelled out in chapter 4 of the United Nations Medical Support Manual, and
the minimum professional qualifications for medical personnel are spelled out in
chapter 8 of the United Nations Medical Support Manual:

(a) Buddy first aid: The basic immediate first aid provided to a casualty for
himself or herself or by the nearest person on site, at the point of injury. The United
Nations requirement for the buddy first aid kit is set out in appendix 1 to the present
annex. One complete kit must be carried by each contingent member. Provision of
buddy first aid by troop/police contributors should be implemented as soon as
possible; however, it is mandatory from 1 July 2022;

(b) Communal first aid: Communal first aid medical services comprise the
basic immediate first aid provided to a casualty by the nearest person on site, at the
point of injury. The United Nations requirement for communal first aid is set out in
appendix 2 to the present annex. The communal first aid kits are designed for common
and higher-risk areas, and must be present in vehicles, workshops and maintenance
facilities, kitchen and cooking facilities, or any other area deemed necessary by the
Force Medical Officer;

(c) Field medical assistance kit: The field medical assistance kit is an
advanced first responders’ medical kit designed to provide a more sophisticated range
of equipment and consumables and to deliver life-saving assistance to a casualty at
the point of injury. The United Nations requirement for field medical assistance kits
is set out in appendix 3 to the present annex. One kit is recommended per company -
sized unit, with exact requirements to be determined during negotiation of the
memorandum of understanding, based on the operating conditions. The troop/police
contributor will prepare a minimum of one trained person per company-sized unit (see
above), providing that person with the required advanced medical skills and training
to a sufficient level of proficiency in accordance with the United Nations Field Medic
Course;

(d) Level 1 medical facility:??> Level 1 medical facilities provide the first level
of medical care, i.e. primary health care and immediate life-saving and resuscitation
services. Normally included within basic level 1 capabilities are: routine sick calls
and the management of minor sicknesses and injuries among personnel for immediate
return to duty; casualty collection from the point of injury/wounding and limited
triage; stabilization of casualties; preparation of casualties for evacuation to the next
level of medical capability or the appropriate level of medical facility depending on
the type and gravity of the injuries; limited inpatient services; and advice on disease
prevention, medical risk assessment and force protection within the area of
responsibility. A level 1 medical facility is the first level of medical care where a
doctor/physician is available. The United Nations requirement for level 1 medical
facilities is set out in appendix 4 to the present annex;

(e) Level 2 medical facility:?? Level 2 medical facilities provide the next
level of medical care and the first level at which basic surgical expertise is available
and life support services and hospital and ancillary services are provided within the
mission area. A level 2 medical facility provides all level 1 capabilities and, in
addition, includes capabilities for emergency surgery, damage control surgery, post
operative services and high-dependency care, intensive care resuscitation and
inpatient services; and basic imagistic, laboratory, pharmaceutical, preventive
medicine and dental services. Maintenance of patient records and tracking of

22 A/C.5/65/16, paras. 136-139.
2 A/C.5/55/39 and A/C.5/55/39/Corr.1, annex II1.B, annex B, para. 35 (c).
2 A/C.5/62/26, para. 128, paras. under “(d) Level-II medical facility”.
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evacuated patients are also minimum capabilities required for a level 2 medical
facility. The United Nations requirement for level 2 medical facilities is set out in
appendix 5 to the present annex;

(f) Level 3 medical facility:?>?® Level 3 medical facilities provide the third
and highest level of medical care deployed within a mission area. At this level, all
capabilities of a level 1 and 2 medical facility are provided, as are capabilities for
multidisciplinary surgical services, specialist services and specialist diagnostic
services, increased high-dependency care capacity, extended intensive care services
and specialist outpatient services. The United Nations requirement for level 3 medical
facilities is presented set out in appendix 6 to the present annex;

(g) Light mobile surgical module: The light mobile surgical module is a
highly specialized capability that has greatest utility during mission start-up where
rapid deployment is required and in missions where the military and police
components are required to rapidly redeploy within the mission area to meet a specific
threat or conduct operations. It has special utility in missions where aeromedical
evacuation distances are extended and likely to make meeting the United Nations
guideline of surgery within two hours of injury difficult. Unlike other medical
facilities, it is focused on resuscitation and surgical care and does not provide
extensive primary health care as would be found at level 1, 2 and 3 facilities. The
facility provides damage control resuscitation and surgery and limited post-operative
intensive care prior to rapid onward evacuation. In order to keep the facility as light
and mobile as possible, only the minimum of medical equipment is provided, and it
is housed in a soft shelter system. Medical equipment must be robust, multifunctional
and designed for field use. Staffing is kept to a minimum and the unit must have the
necessary skills to pack, set up, disassemble and move the equipment without external
assistance, except for the provision of vehicles. The requirements for the light mobile
surgical module are listed in appendix 7 to the present annex;

(h) Aeromedical evacuation module: To be eligible for self-sustainment
reimbursement for the aeromedical evacuation module, troop/police contributors
must be able to provide treatment capabilities and medical equipment, as listed in
chapter 3, annex C, appendices 10 and 10.1;

(i) Orthopaedic module: To be eligible for self-sustainment reimbursement
for the orthopaedic module, troop/police contributors must be able to provide
treatment capabilities and medical equipment, as listed in chapter 3, annex C,
appendices 13 and 13.1;

(j) Physiotherapy module: To be eligible for self-sustainment
reimbursement for the physiotherapy module, troop/police contributors must be able
to provide treatment capabilities and medical equipment, as listed in chapter 3, annex
C, appendices 14 and 14.1;

(k) Internal medicine module: To be -eligible for self-sustainment
reimbursement for the internal medicine module, troop/police contributors must be
able to provide an internal medicine specialist to provide treatment capabilities, as
listed in chapter 3, annex C, appendix 15;

(1)  Blood and blood products: Blood and blood products will be provided by
the United Nations according to United Nations standards, including transport,
testing, handling and administration, unless the level 2 or 3 medical facility

% A/C.5/55/39 and A/C.5/55/39/Corr.1, annex 111.B, para. 35 (d).
% A/C.5/62/26, para. 128, paras. under “(f) Level-III medical facility”.
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troop/police contributor believes it necessary to negotiate the issue.?” In such
instances, this will be negotiated on a case-by-case basis and reflected in annex C to
the memorandum of understanding. The United Nations will provide climate-
controlled storage and transport capability (cold chain) to prevent the deterioration or
contamination of blood and blood products. Qualified personnel in medical facilities
will administer blood and blood products according to the compatibility of blood
groups and rhesus factors, using approved hygiene to prevent contamination, and will
perform blood testing and grouping. Further details on blood and blood products can
be found in chapter 12 of the United Nations Medical Support Manual;

(m) Medical gases: Refilling of medical gases (only the medical gas and not
the storage cylinder) will be provided by the United Nations in accordance with
United Nations standards;

(n) High-risk areas (epidemiological):?® To be eligible for self-sustainment
reimbursement for high-risk areas (epidemiological), troop/police contributors must
provide medical supplies, chemoprophylaxis and preventive health measures in areas
with a high incidence of endemic infectious disease for which there is no vaccine.
The minimum standards for high-risk areas (epidemiological) can vary according to
the region in which United Nations personnel are deployed and are based on the risk
posed to United Nations personnel. The self-sustainment reimbursement covers the
provision and sustainment of prophylactic pharmaceuticals (anti-malarial) at a
minimum. The prophylactic treatment of malaria is a national responsibility, as
stipulated in appendix 17 to the present annex;

(o) Dental-only facility: Dental-only facilities must be able to provide dental
care to maintain the dental health of unit personnel, provide basic or emergency dental
procedures, maintain a sterilization capability, conduct minor prophylactic
procedures and provide oral hygiene education to mission personnel.

* United Nations health-care quality and patient safety standards are a core
requirement for any troop- or police-contributing medical facility deployed to
field missions. All troop- or police-contributing medical facilities are required
to implement these standards. Compliance with the standards will be assessed
by the Health-Care Management and Occupational Safety and Health Division.

Vaccinations

21. The administration of vaccinations, as recommended by the United Nations, is
a national responsibility. The United Nations will provide necessary information on
what kind of vaccination and preventive measures will be given to all United Nations
personnel prior to deployment. If any United Nations personnel deploy without proper
vaccinations and prophylaxes, the United Nations will provide necessary booster
shots and prophylaxes. In such cases, the United Nations will deduct any expenses
for initial vaccinations, which are covered by reimbursement provided to troop/police
contributors for contingent personnel.?3

21 A/C.5/54/49, para. 86 (h).

8 A/C.5/62/26, para. 128, paras. under “(h) High-risk areas (epidemiological)”.
2 A/C.5/54/49, annex VIII, sect. 11.B.14.

% General Assembly resolution 67/261 of 10 May 2013.
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Appendix 1

United Nations levels of medical support: buddy first aid requirements and standards

Treatment capability

Treatment capacity

Staffing
requirement

Equipment requirement

Infrastructure
requirement

Reimbursement
rate (per capita
per month)

Remarks

AN L AW N =

Cardiopulmonary resuscitation

Bleeding control
Fracture immobilization

Wound dressing and bandaging (including burns)
Casualty transport and evacuation
Communication and reporting

2 casualties

Nil

Buddy first aid kit*

Nil

$3.27

Troop/police contributor
will prepare personnel by
providing them with the
required medical skills.
The personnel will be
trained to a sufficient
level of proficiency as
stipulated in the Medical
Support Manual for
United Nations Field
Missions.?

¢ See appendix 1.1 for a detailed list of items in the buddy first aid kit, which must be carried by each troop/police continge nt member.
b See Medical Support Manual for United Nations Field Missions, chap. 16.
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Appendix 1.1
Buddy first aid kit
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Serial No. Ttem Quantity

1 First aid pouch or box 1
2 Emergency pressure bandage 1
3 Field dressing (small)” 2
4 Sterile gauze pads 10
5 S-rolled gauze (4.5 inches x 4.1 yards)“ 1
6 Chest seal (set of 2 per pack)? 1
7 Adhesive tape (roll) 1
8 Pocket mask or face barrier to cardiopulmonary resuscitation” 1
9 2 Talon nitrile gloves, medium or large® 2
10 1 Z-fold haemostatic gauze dressing, vacuum-sealed” 1
11 Combat arterial torniquet? 1
12 Emergency hypothermia blanket 1
Notes:

1. Replenishing used and expired items within first aid kits is the responsibility of the

troop/police contributing country.

2. Items are reimbursed under self-sustainment on the basis of one kit per troop/police

contingent member.
¢ Minor size and brand variations are allowed as long as the item serves the intended function.

b Face barrier to cardiopulmonary resuscitation is considered as an alternate item to pocket

mask.
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Appendix 2

United Nations levels of medical support: communal first aid requirements and standards

Reimbursement

Staffing Infrastructure rate (per capita
Treatment capability Treatment capacity requirement Equipment requirement requirement per month) Remarks
Cardiopulmonary resuscitation 2 casualties Nil Communal first aid kit*  Nil $2.18 Troop/police contributor

Bleeding control

Fracture immobilization

Wound dressing and bandaging (including burns)
Casualty transport and evacuation

AN L AW N =

Communication and reporting

will prepare personnel by
providing them with the
required medical skills.

The personnel will be
trained to a sufficient level
of proficiency as stipulated
in the Medical Support
Manual for United Nations
Field Missions”

Note: Replenishing used and expired items within communal first aid kits is the responsibility of the troop/police contributing c ountry.
“ See appendix 2.1 for a detailed list of items in the communal first aid kit.
b See Medical Support Manual for United Nations Field Missions, chap. 16.
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Communal first aid Kit

Serial No. Item Quantity

1 First aid pouch or box 1
2 Field dressing (small) 5
3 Field dressing (large) 1
4 Burn dressing 1
5 Triangular bandages 1
6 Sterile gauze pads 10
7 Roller bandage/gauze (roll) 2
8 Sterile cotton wool (100 g pack) 1
9 Wound-cleansing solution (bottle) 1
10 Adhesive tape (roll) 2
11 Safety scissors (super shear) 1
12 Pocket mask 1
13 Gloves, size 7 1/2 and 8 (pairs) 2
14 Arterial tourniquet 1
Notes:

1.
2.

Items are reimbursed under self-sustainment.

The following facilities are required to have at least one communal first aid kit:
(a) All vehicles;

(b) All workshops and maintenance facilities;

(c) All kitchens and cooking facilities;

(d) Any other area where the Force Medical Officer deems it necessary.

. Replenishing used and expired items within first aid kits is the responsibility of the troop- or

police-contributing country.

. Member States may choose to augment the above-mentioned minimum standards. This is a

national prerogative, which must not lead to additional costs to the United Nations.
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Appendix 3

Field medical assistance kit

(United States dollars)

Generic fair

Generic fair

Facility market value ~ No. Item Quantity  market value
Field trauma bag 36 1 Trauma bag/backpack 1 36
Airway and respiration 218 2 Nasopharyngeal airway, 28 F¢ 2 3
3 Nasopharyngeal airway, 32 F¢ 2 3
4  Supraglottic airway, size 4, colour-coded” 2 44
5 Supraglottic airway, size 3, colour-coded” 2 44
6 3.25-inch 10 gauge intravenous catheter/pneumothorax 4 40
needle decompressor?
7 Chest seals (1 pack of 2) hydrogel occlusive dressing 4 45
designed to treat penetrating chest wound and secure
other wound dressings”
8 Paediatric bag valve mask 5 12
9 Adult face mask for use with paediatric bag valve mask 1 9
10 Cardiopulmonary resuscitation pocket mask, single-use 2 4
11 Manual bulb-type suction device with removable 1 15
reservoir
Vascular access equipment 691 12 Intravenous administration set, 15 drops/ml with luer 4 6
lock medication port?
13 Sharps container, 50—100cc 1 2
14 15G needle with “talon” manual introducer for 2 670
intraosseous fluid infusion (EZ-10)
15 Intravenous solution, 0.9% sodium chloride, 250cc 2 1
(in bag form)*
16 Intravenous solution, 3% sodium chloride (hypertonic), 2 1
250cc (in bag form)*
17 Intravenous solution, 0.9% sodium chloride, 10cc 2 -
(plastic or equivalent ampules)”
18 Intravenous solution, 0.9% sodium chloride, 250cc 1 6
(in bottle form)“
19 Medical adhesive tape, hypoallergenic, 1-inch width® 4 2
20 Medical adhesive tape, hypoallergenic, 3-inch width® 2 2
21  60cc syringe with luer lock? 1 -
22 10cc syringe with luer lock” 2 -
23 5Scc syringe with needle with luer lock? 2 -
24 Hypodermic needle 22 g x 1.5 inches 2 -
Haemorrhage control 622 25 Haemostatic application tourniquet 8 81
26 Pelvic binder/junctional tourniquet 1 366
27 Haemostatic combat gauze (3 inches x 4 yards, Z-fold)” 10 163
28 Vacuum-sealed sterile conforming gauze 10 12
Dressing materials 65 29 Emergency pressure bandage, vacuum-sealed 10 46
30 Sterile gauze, 4 inches x 4 yards® 20 5
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Generic fair

Generic fair

Facility market value ~ No. Item Quantity  market value
31 Triangular bandage 4 2
32 Gauze elastic bandage 4 10
33 Water-Jel burn dressings, 4 x 4 inches? 2 2
Immobilization and transport 210 34 Slishman traction splint type or equivalent 1 81
35 SAM type or equivalent splint, about 26 inches” 2 12
36 First aid thermal blanket 1 1
37 Kendrick extrication device type or equivalent 1 79
extrication device
38 Flexible “blanket” stretcher with reinforced carry 1 37
handles
Diagnostics 30 39 Portable pulse oximeter 1 15
40 Manual blood pressure cuff 1 15
Medication 279 41 Tactical combat casualty care card 5 17
42 Ziploc-type sandwich bags (1 quart)? 5 2
43 3 mx 1 inch nylon webbing loop (i.e. for casualty 1 70
movement)*
44 Smoke (for helicopter landing site marking)® 1 10
45 Orange panel (for helicopter landing site marking) 1 11
46 Mirror (for helicopter landing site marking) 1 2
47 Flashlight (for helicopter landing site marking) 1 5
48 Helicopter landing zone marking (for helicopter landing 1 137
site marking)
49 Multipurpose hand soap, individual use, bottle pack 1 1
50 Gloves, examination, nitrile, non-sterile, disposable, size 1 12
M, L or XL (box of 50 pairs)
51 Rolls of coloured plastic tape (red, yellow, green, black), 1 7
set with one of each colour
52 2-inch cloth medical tape/roll” 3 4
Miscellaneous 120 53 Disposable coveralls (clothing) 1 5
54 Hypothermia Prevention and Management Kit* 1 55
55 Alcohol-based hand sanitizer 3 2
56 Paramedic trauma shears 2 16
57 Headlamp 1 15
58 Infrared reflective “MED” patch (2 x 3 inches)” 1 3
59 Glow sticks 4 2
60 Protective goggles 1 16
61 NO95 face masks 4 5
Total 2271 2271
Notes:

1. Items are reimbursed under major equipment.

2. Replenishing used and expired items within first aid kits is the responsibility of the troop/police contributing country.
¢ Minor size and brand variations are allowed as long as the item serves the intended function.

b This item is recommended, but not compulsory.
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93/281



18¢/v6

€9760-€C

Chapter 3, annex C, appendix 4

Appendix 4

United Nations levels of medical support: level 1 (primary health and emergency care) requirements
and standards

Treatment capability

Treatment capacity

Staffing requirement

Equipment requirement®

Infrastructure
requirement

Reimbursement rate
(per capita per month)

Remarks

Scope

1. Maintenance of airway
2. Ventilation

3. Haemorrhage control

4. Advanced life support

5. Treatment of shock

6. Correction of dehydration
7. Fracture immobilization
8. Wound management

9. Burn management

10. Infection control

11. Pain control

12. Minor surgery, e.g. toilet

and suture, nail avulsion,
and removal of corns

13. Treatment of
common/minor conditions

14. Stabilization for
evacuation

15. Evacuation

Treatment of

20 ambulatory
patients per day
Holding capacity
of 5 patients for
up to 2 days
Medical supplies
for 60 days

2x medical officers
6x medics/nurses
(Able to split into

2 forward medical
teams, each with

1 medical officer and
3 medics/nurses)

3x support staff

Emergency

resuscitation equipment

and drugs:*
Fluids

Splints and bandages

Surgical sets for
minor surgical
procedures

Field dispensary
Stretchers

Tentage

Containers
Building

(if available)
Deployment will be
subdivided into
three main areas:
Resuscitation and
stabilization
Treatment and
minor surgery
Holding/observation

Epidemiological
low-risk areas
Level 1°

The level 1 unit must be
able to split into two
forward medical teams.
All equipment must be
portable.

The weight, size and shape
of packs should enable one
person to carry them.

All equipment must be

transportable by helicopter.

Notes: Equivalent to battalion or regimental aid station (up to the battalion level). Actual composition and number of level 1 medical personnel may vary depending on the
operational requirements as agreed upon in the memorandum of understanding. Troop/police contributors must ensure that personnel required to meet the indicated staffing
requirements, in accordance with the present appendix, are backfilled during periods of planned leave. During periods of unforeseen absence (e.g. compassionate or
emergency leave), troop/police contributors are responsible for the continuous operational capability of the facility without degradation and for backfilling the required
personnel within 72 hours. The personnel who backfill during periods of planned leave or unforeseen absence must meet the same technical clearance requirements as

regular staff.

B

See chap. 8, annex B.

See appendix 4.1 for a detailed equipment list.
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Appendix 4.1

Level 1 medical facility!

(United States dollars)

Generic Generic
fair market fair market
Facility value Item Quantity value
A. Administration, 4254 i. Standby generator (portable)” 1 4254
logistics .and. ii. Furniture® Adequate
communications
iii. Stationery/documentation® Adequate
iv. Computer/printer® (optional, where possible or feasible) 1
v. Telephone? (optional, where possible or feasible) 1 line
vi. VHF/UHF communications® Suitable to mission
vii. Storage (boxes, cupboards, etc.)” Adequate
B. Consultation, 76 475 1. Examination couch? 1 1334
treatment and ii. Desk and chairs® 1 set
emergency
iii. Essential diagnostic equipment” 2 sets
Stethoscope* 223
Ophthalmoscope 1112
Otoscope* 1112
Electrocardiogram machine? 11 118
Reflex mallet® 223
Thermometers® 111
Sphygmomanometer” 223
Gynaecological speculum? 667
Proctoscope 667
Measuring tape“ 22
Torch?® 45
Examination lamp* 4 447
Miscellaneous® 2223
iv. X-ray view box“ 1 1112
v. Minor treatment/dressing sets” Adequate quantity
consumables
vi. Resuscitation trolley (fully equipped)” 2 sets 4 447
vii. Intubation set” 2 sets 3335
viii. Coniotomy set® 2 sets 1112
ix. Defibrillator? 2 17 789
x. Oxygen cylinder with regulator® 2 444
xi. Suction unit? 2 2223
xii. Nebulizer® 2 446
xiii. Perfusion stands® 2 445
xiv. General-purpose sets? 3 592

1 A/C.5/68/22, paras. 136—139; and A/C.5/71/20, annex 4.1.

23-09463
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Generic Generic
fair market fair market
Facility value Item Quantity value
xv. Sets for chest tube insertion, catheterization and 2 sets 1334
venous cut-downs®
xvi. Infusion pump* 2 10 005
xvii. Pulse oximeter® 1 3335
xviii.Pulse oximeter (portable)” 1 197
xix. Handheld portable ultrasound machine® 1 6130
C. Pharmacy 889 Refrigerator for drugs® 1 889
Analgesics®
Antipyretics®
Antibiotics®
Drugs for common respiratory conditions®
" . inal ditions? Adequate and
Drugs for common gastrointestinal conditions essential in variety
Drugs for common musculoskeletal conditions” to support
Drugs for common cardiovascular conditions” batst(a)llzion for
ays
Drugs for common gynaecological conditions®
Drugs for other common illnesses®
Resuscitation drugs and equipment (including narcotics)®
Menstrual products®
D. Sterilization 4 254 Field autoclave sterilizer® 1 4254
E. Inpatient care 4627 1i. Collapsible beds* 5 1329
ii. Crutches® 2 pairs 223
iii. Trolley for drugs” 1 2223
iv. Utensils for feeding patients? 5 sets 851
F. Transportation. Fully equipped ambulance® 2 ambulances
TW? fully Doctor’s bag”
equipped . Oxygen cylinder with regulator®
ambulances will Sucti .
be reimbursed as uction pump
major equipment Resuscitation drugs®
under annex B to Helicopter landing site marking equipment (smoke
the memorandum grenade or smoke device, luminous sticks/sheets, etc.)?
of understanding® Communications equipment (VHF/UHF)“
Emergency lighting®
Vehicle maintenance equipment?
Communal first aid kit?
Pulse oximeter®
Portable defibrillator?
G. Miscellaneous 6376 1. Doctor’s bags® 2 sets 3188
ii. Paramedic’s/nurse’s bags® 3 sets 3188
Total 96 874 96 874
2 Reimbursed under major equipment.
b Reimbursed under self-sustainment.
¢ In the case of naval vessels, ambulances may be disregarded (agreed upon during negotiation of the memorandum of
understanding).
96/281 23-09463
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Appendix 5

United Nations levels of medical support: level 2 (basic field hospital) requirements and standards

Treatment capability

Treatment capacity

Staffing requirement

Equipment requirement

Infrastructure requirement

Reimbursement rate
(per capita per month)

Remarks

1. Triage, resuscitation
and stabilization

2. Life- and limb-
saving surgical
interventions, €.g.:

Laparotomy
Thoracocentesis
Appendectomy
Wound
exploration
Fracture
debridement

3. Anaesthesia (general
and regional)

4. Advanced life
support and
intensive care

5. Treatment and
observation of
common medical
conditions and
infectious disease

6. Essential
pharmaceutical
support

7. Basic dental service:

Pain relief
Simple
extractions
Simple fillings
Infection control

3 to 4 surgical
operations per day

Hospitalization of 10
to 20 sick or wounded
at any one time

Up to 7 days of
hospitalization for
each patient

Up to 40 outpatient
consultations per day

5 to 10 dental
consultations per day

10 X-rays and
20 laboratory tests per
day

Medical supplies for
60 days

2x  general surgeons

Ix  anaesthetist

Ix  nurse
anaesthetist (or
equivalent)

Ix internist

Ix  general
physician

Ix commanding
officer

1x  senior medical
officer

Ix  Mental health
professional
(clinical
psychologist/
psychiatrist/
psychiatrist
nurse)
(optional)e®e/

1x  dentist

1x  dental assistant

1x  dental technician

1x  hygiene officer
(or equivalent
public health
officer)

1x  pharmacist

1x  pharmacist
technician

1x  head nurse

2x  critical/intensive
care nurses

12x nurses/
paramedics

1x  preoperative
nurse

Standard operating
theatre fixtures and
equipment®

Standard intensive
care unit equipment”

Essential laboratory
and radiography
equipment”

1. Hospital:

(a) Reception/
administration

(b) 2x outpatient
consultation
rooms

(¢) 1x pharmacy

(d) 1x radiography
room

(e) 1x laboratory

(f) 1x dental
treatment room

(g) 1x dental X-ray
room

(h) 1x emergency/
resuscitation/
anaesthesia/
recovery room

(i) 1x operating
theatre

(j) 1x sterilization

room

1x or 2x 10-bed

wards

(1) 1-to 2-bed
intensive care
unit

(k

N

Epidemiological low-
risk areas
Level 2°

The level 2 facility
must be able to
configure at least
2 forward medical
teams capable of
resuscitating and
treating casualties
onsite

Each of these teams
comprises 1 doctor
and 2 nurses/medics

There must be
provision made for
sufficient and suitable
portable equipment
and packs in order to
perform this role
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Reimbursement rate
Treatment capability Treatment capacity Staffing requirement Equipment requirement Infrastructure requirement (per capita per month) Remarks

18¢/86

Basic laboratory
facility
Blood group and
cross matching
Leucocyte count
Erythrocyte
sedimentation rate,
etc.
Gram staining
Blood film
Urine analysis
Basic diagnostic
radiography
. Hygiene control and
prevention of
disease
. Evacuation of
casualties to level 3
and level 4 facilities

Ix  charge nurse

1x  X-ray technician
(or equivalent)

Ix radiographer

Ix  laboratory
technician

2x  lab technologists

2x  ambulance drivers

Ix  medical storeman

Ix  medical records

officer

Ix  company sergeant
major

1x  company
quartermaster

sergeant major
Ix  hygiene officer
Ix  hygiene assistant
1x  administrative

officer

I1x  administrative
clerk

2X  cooks

1x  plant mechanic
1x  electrician

1x  electro-medical
technician

I1x  radio technician

1x  radio operator

1x  refrigerator and
air conditioning
mechanic

I1x  driver mechanic

1x  vehicle mechanic

1x  sanitary duty staff

2. Support services

(a) Kitchen

(b) Laundry

(c) Supply storage
facility

(d) Maintenance
room

(e) Communication

(f) Transportation
(ambulance/air
evacuation)

(g) Generator room

(h) Fuel storage

(1) Staff room

(j) Water
sanitation/water
disposal

Accommodation

(a) Tentage

(b) Containers

(c) Standard United
Nations field
mission
accommodation

Total: 58 staff

€9760-€C

(Footnotes on following page)
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(Footnotes to appendix 5)

Notes: Regional medical support in a mission area (up to brigade level) with emergency surgical

capabilities. Actual composition and number of level 2 medical personnel may vary
depending on the operational requirements as agreed upon in the memorandum of
understanding. Troop/police contributors must ensure that personnel required to meet the
indicated staffing requirements, in accordance with the present appendix, are backfilled
during periods of planned leave. During periods of unforeseen absence (e.g. compassionate
or emergency leave), troop/police contributors are responsible for the continuous operational
capability of the facility without degradation and for backfilling the required personnel
within 72 hours. The personnel who backfill during periods of planned leave or unforeseen
absence must meet the same technical clearance requirements as regular staff.

¢ See appendix 5.1 for a detailed equipment list.

See chap. 8, annex B.

Not more than two uniformed mental health professionals per mission.

See United Nations, Department of Peacekeeping Operations and Department of Field

Support, Medical Support Manual for United Nations Field Missions, third edition, 2015,

chap. 8, para. C, p. 82, and para. G, p. 83; and Mental health and psychological support

resources in the United Nations system, chap. 9, para. 3, p. 105.

o

subject to the medical support plan of the mission.
/ Effective from 1 July 2024.

The deployment of one uniformed clinical psychologist/psychiatrist/psychiatrist nurse will be

99/281
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Appendix 5.1

Level 2 medical facility!

(United States dollars)

Generic Generic
fair market Jfair market
Facility value  Item Quantity value
I.A. Outpatient services i. Furniture® Adequate
ii. Stationery/documentation® Adequate
iii. Computer/printer® 1
iv. Telephone® 2 lines
B. Consultation rooms 24 862 i. Examination couch® 1 per room 2 669
@) ii. Desk and chairs® 1 set per room
($12,239 per room) L . .
iii. Essential diagnostic equipment:* 1 set per room
Stethoscope” 223
Ophthalmoscope* 1112
Otoscope” 1112
Electrocardiogram machine 11 118
Reflex mallet® 223
Thermometers® 111
Sphygmomanometer? 223
Gynaecological speculum* 667
Proctoscope 667
Measuring tape® 22
Torch® 45
Examination lamp* 4 447
Miscellaneous” 2223
iv. Documentation and stationery®
C. Pharmacy 4224 1. Refrigerator for drugs” 1 889
ii. Refrigerator for blood/blood products® 1 3335
Analgesics® Adequate quantity
Antipyretics® and. essential
e variety to support
Antibiotics 40 outpatients per
Drugs for common respiratory conditions? day for a period of
. . e 60 days. The list of
Drugs for common gastrointestinal conditions - .
drugs is listed in
Drugs for common musculoskeletal conditions” the Medical
Drugs for common cardiovascular conditions® Support Manual for
) o United Nations
Drugs for common gynaecological conditions Field Missions
Drugs for other common illnesses®
Resuscitation drugs (including narcotics)®
Menstrual products (sanitary pads)®¢
1 A/C.5/65/16, annex 7.2; A/C.5/68/22, annex 5.2; and A/C.5/71/20, annex 4.2.
100/281 23-09463
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Generic Generic
fair market fair market
Facility value  Item Quantity value
D. Radiography room 187 150 i. Digital X-ray machine, including X-ray table and printer* 1 101 570
ii. X-ray view box? 2 2223
iii. Protective equipment for staff and patients®¢ 2 sets 6 602
iv. Ultrasound machine” 1 30 702
v. Mobile digital X-ray machine® 1 46 052
E. Laboratory 39089 i. Digital haematology analyser® 1 5704
ii. Digital biochemistry analyser® 1 4 899
iii. Kits for HIV tests and other relevant tests® 5 kits each
iv. Microscope’ 2 6670
v. Centrifuge® 1 3335
vi. Urinalysis kit®
vii. Incubator® 1 5559
viii. Supplies (tubes, reagents, etc.)”
ix. Glucometer” 1 1112
x. Refrigerator? 1 889
xi. Freezer” 1 3335
xii. Cardiac troponin® 1 set (10 tests) 86
xiii. Clotting profile analyser® 1 7 500
II. Dental services 164 100 i. Dental chair, electrical” 1 72 266
fr(:;;l:;tti(;?lh ii. Equipment for treatment® Adequ'ate for 5 to 3335
X_ray Extraction® 10 patients per day
Filling®
Other basic treatment?
iii. Drilling unit? 1 22235
iv. Digital X-ray equipment® 1 set 44 471
v. Protective equipment®“¢ 2 sets 5115
vi. Dental sterilizer? 1 16 677
vii. Furniture® Adequate
II.A. Surgery/ 98 572 i. Desk and chairs® 2 to 3 sets
anaesthesia ii. Examination couch® 2 2 669
emergency
resuscitation/ iii. Essential diagnostic equipment 2 sets
anaesthesia/ Stethoscope” 223
recovety Ophthalmoscope 1112
Otoscope 1112
Electrocardiogram machine 11 118
Reflex mallet® 223
Thermometers” 111
Sphygmomanometer® 223
Gynaecological speculum* 667
Proctoscope” 667
Measuring tape’ 22
23-09463 101/281
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Generic Generic
fair market fair market
Facility value  Item Quantity value
Torch® 45
Examination lamp* 4 447
Miscellaneous” 2223
iv. X-ray viewer? 1112
v. Minor treatment/dressing set” Adequate
vi. Resuscitation trolley (fully equipped)* 2 4 447
vii. Intubation sets” 2 3335
viii. Coniotomy set? 2 1112
ix. Electrocardiogram machine® 1 5559
x. Defibrillator” 1 8 895
xi. Portable ventilator/oxygen cylinder? 1 7226
xii. Pulse oximeter” 1 3335
xiii. Suction unit? 1 1112
xiv. Nebulizer? 1 223
xv. Backboards/vacuum mattresses® 2 7782
xvi. Excision/suture sets” 3 5337
xvii. Perfusion stands® 3 667
xviii. Sets for chest tube insertion, catheterization and 2 sets each 1334
venesection”
xix. Anaesthetic gas supply system* To support 3—4 22 235
operations per day
xx. Drugs and consumables required for induction of
anaesthesia (including local and regional anaesthesia) and
post-operation recovery”
B. Operating theatres 152 201 i. Operating table” 1 15565
ii. Operating theatre lamps® 2 13 342
iii. Anaesthesia machine® 1 55589
iv. Oxygen and anaesthetic gases® Essential
v. Diathermy machine® 1 8 895
vi. Suction unit for body fluids® 1 4 447
vii. Laparotomy sets® Quantity to support 12 230
viii. Thoracotomy sets” 3;; operations per
ix. Craniotomy sets?
x. Wound exploration sets”
xi. Amputation sets?
xii. Fracture fixation sets and fixation equipment®
xiii. Appendectomy and general purpose sets”
xiv. Disinfection equipment® Adequate 4 447
xv. Resuscitation/monitoring equipment trolley with drugs® 1 2223
Defibrillator® 8 895
Ventilator? 7226
Intubation sets? 1 668
102/281 23-09463



Al78/87

Chapter 3, annex C, appendix 5.1

Generic Generic
fair market fair market
Facility value  Item Quantity value
Infusion pump* 5003
Suction pump* 1112
Pulse oximeter? 3335
xvi. Oxygen cylinder with regulator® 2 444
xvii. Patient transport/transfer trolley” 2 7 782
xviii. Surgical consumables® To support 3—4
operations per day
C. Sterilization room 59 814 i. Autoclave sterilizer” 1 44 472
ii. Boiler? 1 4 447
iii. Disinfection equipment? 1 set 7782
iv. Fire extinguisher? 1
v. Furniture and supplies” Adequate
vi. Machine for cleansing surgical instruments® lor2 3113
IV. Wards 49 807 1i. Collapsible multipurpose hospital beds® 20 beds (10 per 22 235
A. General ward)
multidiscipline ii. Orthopaedic traction equipment” 2 sets per ward 10 673
wards iii. Mini dispensary (trolley)* 1 per ward 2 668
iv. Essential medical supplies and equipment for inpatient care”  Adequate quantity
v. Furniture, office supplies, etc.” Ezzzd(;(t)l)number of
vi. Crutches” 2 sets per ward 446
vii. Wheelchairs® 1 2 668
viii. Cloth patient? 1 11 118
B. Intensive care ward 75575 i. Intensive care hospital beds” 2 beds 3335
ii. Blood gas analyser” 1 10 759
iii. Resuscitation/monitoring equipment?
Trolley with drugs® 1 set 2223
Defibrillator® 1 set 8 895
Ventilator®/ 2 sets 14 452
Intubation sets” 1 set 1 668
Infusion pump®/ 2 sets 10 005
Suction pump* 1 set 1112
Multiline vital signs monitor®/ 2 sets 22 236
Oxygen cylinder with regulator®’ 2 sets (2 cylinders 889
in each set)
V. Support services 26 682 i. Cooking equipment® To cater to 20 22235
A. Catering Stoves? inpatients
Ovens*’
Boilers”
Cooking pots, pans, utensils, etc.”
ii. Serving equipment? 1112
iii. Cooking equipment® To cater to hospital
Stoves® staff
23-09463 103/281
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Generic Generic
fair market fair market
Facility value  Item Quantity value
Ovens?®
Boilers®
Cooking pots, pans, utensils, etc.”
Serving equipment®
iv. Dishwashers” 1 2223
v. Cleaning equipment® 1 set 1112
vi. Communal first aid kit 1 kit
vii. Fire extinguisher? 2
B. Laundry for 5003 1i. Washing machines” 2 machines 3335
hospital use ii. Clothes dryer® 1 machine 1 668
iii. Detergents and supplies® Adequate
C. Storage/supplies 18 456 i. Storage shelves® Adequate quantity 11 118
room ii. Storage cupboards/cabinets” 5559
iii. Refrigerator? 1779
D. Maintenance 5559 i. Equipment and tools for maintenance of equipment and 1 set 5559
infrastructure?
ii. Communal first aid kit? 1 kit
E. Communications i. Telephone” 2
room ii. Internal telephone system” 1 system
iii. Computer with email® 1 computer
iv. Furniture and stationery” Adequate quantity
v.  VHF/UHF radio for communication with forward medical 1 radio
teams”
F.  Transportation i.  Fully equipped ambulances” 2 ambulances
Two fully equipped Doctor’s bag”
ambulances will be 0 lind ith lator®
reimbursed as xygen cylinder with regulator
major equipment Suction pump®
under annex B to Resuscitation drugs®
the memorandum ) ) ) ) )
of understanding Helicopter landing site marking equipment (smoke
grenade or smoke device, luminous sticks/sheets, etc.)?
Emergency lighting®
Communications equipment (VHF/UHF)“*
Vehicle maintenance equipment”
Pulse oximeter®
Portable defibrillator?
ii. Communal first aid kit? 1 kit
G. Generator room i.  Standby generators (>20 kVA)“ 2
Two sets of standby Maintenance equipment?
t ill b
gencrators with be Communal first aid kit?
reimbursed as
major equipment Fire extinguisher?
under annex B to
the memorandum
of understanding
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Generic Generic
fair market fair market
Facility value  Item Quantity value
Fuel storage i.  Fuel for generators® 1 week’s supply
ii. Fire extinguishers® 2
Staff room i. Lounge furniture® 1 set
ii. Other furniture® Adequate
iii. Coffeemaker/other beverage appliances® 1
Water and i.  Toilet facilities and sanitation system® Adequate for
sanitation. Will be 20 inpatients and
reimbursed as 50 outpatients
major equipment ii. Toilet facilities and sanitation system® Adequate for staff
under annex B to
memorandum of iii. Shower facilities and system* For inpatients
understanding iv. Water supply for hospital facilities, reverse osmosis® Adequate
v. Refuse disposal facilities and system* Adequate
Miscellaneous 44 478 1. Medical waste collection, including waste bags, containers ~Adequate 44 478
and carts; posters, personal protective equipment, cleaning
materials and handwashing facilities and systems for
staff®d
ii. Medical waste treatment/disposal system technology, Adequate
including incinerators/pyrolytic ovens, autoclaves, hybrid
autoclave systems, frictional heat treatment systems or
equivalent®?
Total 955 571 955 571

Note: From 1 July 2023 to 30 June 2024, the generic fair market value is $931,757 and the wet lease reimbursement rate is

$20,266 (see footnote h).

¢ Reimbursed under major equipment.

Reimbursed under self-sustainment.

¢ International Atomic Energy Agency Safety Standards Series No. SSG-46 (Radiation protection and safety in medical uses of
ionizing radiation) are to be applied.
¢ United Nations Environment Programme, Compendium of Technologies for Treatment/Destruction of Healthcare Waste.

¢ For patient use.

/ The increase in ventilators, infusion pumps, multiline vital signs monitors and oxygen cylinders with regulator from one set to

two sets is mandatory from 1 July 2024.
¢ United Nations Environment Programme, Compendium of Technologies for Treatment/Destruction of Healthcare Waste.
h Mandatory as sets of 2 each from 1 July 2024.

23-09463
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United Nations levels

of medical support: level 3 (advanced field hospital) requirements and standards

Treatment capability

Treatment capacity

Staffing requirement

Equipment requirement

Infrastructure requirement

Reimbursement rate (per
capita per month)

Remarks

Same as for level 2.
In addition:

1. Full multidiscipline
surgical facilities
with post-operative
care

2. Full laboratory
services

3. Extended
investigative
radiological
capabilities,
including ultrasound

4. Full pharmaceutical
services

5. Extended dental
treatment that
includes emergency
dental surgery

Up to 10 surgical
operations per day
Hospitalization of

50 patients at any one
time

Up to 30 days of
hospitalization for
each patient

50-60 outpatient
consultations per day
10 dental
consultations per day
20 X-rays and

40 laboratory tests per
day

Medical supplies for
60 days

4x surgeons (minimum
1x orthopaedic
surgeon)

2x anaesthetists

6x specialists

4x physicians

1x dentist

2x dental assistants
1x hygiene officer
1x pharmacist

1x pharmacist
assistant

50 nursing staff:
1x head nurse

2x intensive care
nurses

4x operating theatre
nurses

43x nurses/paramedics
2x radiology assistants

2x laboratory
technicians

14x maintenance and
support staff

Total: 90 staff

Standard operating
theatre fixtures and
equipment®

Standard intensive
care unit equipment

a

Essential laboratory
and radiography
equipment”

2x dental chairs and
equipment”

1. Hospital:

(a) Reception/
administration

(b) 3x or 4x
outpatient
consultation
rooms

(¢) 1x pharmacy

(d) 1x radiography
room

(e) 1x laboratory

(f) 1x dental
treatment room
(2 chairs)

(g) Dental X-ray
room

(h) 1x emergency/
resuscitation/
anaesthesia/
recovery room

(i) 2x operating
theatres

(j) 1x sterilization
room

(k) 2x 25-bed wards
(or any
configuration of
50 beds)

(1) 1-to 4-bed
intensive care
unit

Epidemiological low-
risk areas
Level 3°

The level 3 facility
must have the
capability of forming
small forward medical
teams (1 doctor and

2 nurses/medics) with
portable resuscitation
equipment and
portable supplies and
consumables.

L8I8LIN



€91760-€C

18¢/L0T

Chapter 3, annex C, appendix 6

Reimbursement rate (per
Treatment capability Treatment capacity Staffing requirement Equipment requirement Infrastructure requirement capita per month) Remarks

2. Support services

(a) Kitchen

(b) Laundry

(c) Supply storage
facility

(d) Maintenance
room

(e) Communications

(f) Transportation
(ambulance/air
evacuation)

(g) Generator room

(h) Fuel storage

(i) Staff room

(j) Water/
sanitation/water
disposal

3. Accommodation

(a) Tentage

(b) Containers

(c) Standard United
Nations field
mission
accommodation

Notes: Fully deployed advanced field hospital. Dependency as operationally defined. Of the four general surgeons, there should preferably be at least one with
experience/training in performing craniotomies and one with experience/training in urology. The internists should preferably have specialized knowledge in cardiology and
tropical medicine. Actual composition and number of level 3 medical personnel may vary depending on the operational requirements as agreed upon in the memorandum of
understanding. Troop/police contributors must ensure that personnel required to meet the indicated staffing requirements, in accordance with the present appendix, are
backfilled during periods of planned leave. During periods of unforeseen absence (e.g. compassionate or emergency leave), tro op/police contributors are responsible for the
continuous operational capability of the facility without degradation and for backfilling the required personnel within 72 hours. The personnel who backfill during periods
of planned leave or unforeseen absence must meet the same technical clearance requirements as regular staff.

¢ See appendix 6.1 for a detailed equipment list.
b See chap. 8, annex B.
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Appendix 6.1

Level 3 medical facility!

(United States dollars)

Generic Generic
fair market fair market
Facility value Item Quantity value
ILA. Outpatient services i Furniture® Adequate
ii.  Stationery/documentation” Adequate
iii. Computer/printer?
iv.  Telephone® 2 lines
B. Consultation rooms (4) 49 725 i. Desk and chairs® 1 set per room
per room: $12,431 ii.  Examination couch® 1 per room 5338
iii.  Essential diagnostic equipment® 1 set per room
Stethoscope* 446
Ophthalmoscope® 2223
Otoscope* 2223
Electrocardiogram machine® 22 236
Reflex mallet® 446
Thermometers® 223
Sphygmomanometer® 446
Gynaecological speculum? 1334
Proctoscope? 1334
Measuring tape“ 45
Torch® 90
Examination lamp* 8 894
Miscellaneous® 4 447
iv.  Documentation/stationery” Adequate
C. Pharmacy 8448 1. Refrigerator for drugs® 2 1778
ii.  Refrigerator for blood/blood products® 2 6670
Analgesics® Adequate quantity
Antipyretics® :Esp‘;i?zgl?o
Antibiotics® outpatients per day
Drugs for common respiratory conditions® for a period of
Drugs for common gastrointestinal conditions® 60 day.s. The l.iSt of
drugs is contained
Drugs for common musculoskeletal conditions” in the Medical
Drugs for common cardiovascular conditions” Support Manual
Drugs for common gynaecological conditions”
Drugs for other common illnesses®
Resuscitation drugs, including narcotics®
Menstrual products (sanitary pads)®¢
1 A/C.5/68/22, annex 5.3, and A/C.5/71/20, annex 4.3.
108/281 23-09463
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Generic Generic
fair market fair market
Facility value Item Quantity value
D. Radiography room 186 038 i. Digital X-ray machine, including X-ray table and printer* 1 101 570
ii.  X-ray view box* 1 1112
iii.  Protective equipment for staff and patients® 2 sets 6 602
iv.  Ultrasound machine” 1 30 702
V. Mobile digital X-ray machine® 1 46 052
E. Laboratory 68 233 1. Digital haematology analyser” 2 11 408
ii.  Digital biochemistry analyser® 2 9797
iii.  Kits for HIV and other blood tests® 5 kits each
iv.  Microscope® 3 10 005
\2 Centrifuge 2 6 670
vi.  Urinalysis kit? Adequate
vii. Incubator® 1 5559
viii. Lab supplies® Adequate
ix.  Glucometer® 2 2223
X. Blood gas analyser® 1 10 759
xi.  Bacterial culture material® Adequate
xii. Refrigerator” 1 889
xiii. Freezer” 1 3335
xiv. Cardiac troponin® 1 set (10 tests) 86
xv. Clotting profile analyser® 1 7 500
II. Dental services 267 052 1. Dental chair, electrical® 2 144 533
1 dental chair: ii.  Equipment for treatment? Adequate for 6670
ilcfettla(:ochairs: Extraction® 10 patients per day
$267,052 Filling®
Other basic treatment®
iii.  Drilling unit? 2 44 471
iv.  Furniture® Adequate
V. Digital X-ray equipment” 1 set 44 471
vii. Protective equipment®¢ 4 sets 10 230
viii. Dental sterilizer? 1 16 677
III.A. Surgery/ 159 143 i. Desk and chairs® 2 or 3 sets
anaesthesia, ii.  Examination couch? 3 4003
emergency room
and recovery iii.  Essential diagnostic equipment? 3 sets
Without Stethoscope* 334
g};g}i;;zﬁon: Ophthalmoscope® 1668
Otoscope* 1 668
Electrocardiogram machine 16 677
Reflex mallet” 334
Thermometers® 167
Sphygmomanometer” 334
Gynaecological speculum? 1001
23-09463 109/281
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Generic Generic
fair market fair market
Facility value Item Quantity value
Proctoscope 1 001
Measuring tape® 34
Torch?® 67
Examination lamp* 6670
Miscellaneous® 3335
iv.  X-ray viewers 3 3335
V. Minor treatment/dressing set” Adequate
vi.  Resuscitation trolley (fully equipped)” 2 4 447
vii. Intubation sets 4 sets 6670
viii. Coniotomy set” 4 sets 2223
ix.  Electrocardiogram machine 2 sets 11117
x.  Defibrillator” 2 sets 17 789
xi.  Portable ventilator/oxygen cylinder? 2 sets 14 452
xii. Pulse oximeter” 2 sets 6670
xiii. Suction unit” 2 sets 2223
xiv. Nebulizer” 2 sets 446
xv. Backboards/vacuum mattress® 4 sets 15 564
xvi. Excision/suture sets” 6 sets 10 674
xvii. Perfusion stands” 4-6 sets 1334
xviii. Sets for chest tube insertion, catheterization and 4 sets each 2 669
venesection®
xix. Anaesthetic gas supply system* To support up to 22235
xX. Drugs and consumables for induction of anaesthesia 10 operations per
(including local and regional anaesthesia) and post- day
operation recovery
B. Operating theatres (2) 353 676 1. Operating tables? 1 per operating 31130
1 operating theatre: theatre
$176,838 ii.  Operating theatre lamps“ 2 per operating 26 683
theatre
iii.  Anaesthesia machinea 1 per operating 111 177
theatre
iv.  Oxygen and anaesthetic gases® Essential
V. Diathermy machine® 1 per operating 17 789
theatre
vi.  Suction unit for body fluids® 1 per operating 8 894
theatre
vii. Laparotomy sets” Sufficient quantity 30 575
viii. Thoracotomy sets® E?)S:;?;zﬁol;ps t:er
ix.  Craniotomy sets” day
x.  Wound exploration sets”
xi.  Sets for amputations®
xii. Fracture fixation sets and fixation equipment?
xiii. Appendectomy and general-purpose sets®
110/281 23-09463
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Generic Generic
fair market fair market
Facility value Item Quantity value
xiv. Disinfection equipment® Adequate 8 894
xv. Resuscitation/monitoring equipment 1 set per operating
Trolley with drugs® theatre 4 447
Defibrillator? 17 789
Ventilator” 14 452
Intubation sets” 3335
Infusion pump* 10 005
Suction pump* 2223
Pulse oximeter® 6670
Oxygen cylinder with regulator® 2 per operating 889
theatre
xvi. Patient transport and transfer trolley 2 per operating 15 564
theatre
xvii. Surgical consumables® To support up to 10
operations per day
xviii. Mobile C-arm fluoroscope 1 shared between 40 935
both operating
theatres
xix. X-ray view box“ 2 shared between 2223
both operating
theatres
C. Sterilization room 116 514 1. Autoclave sterilizer? 2 88 943
I room: $59,814 ii.  Boiler® 2 8 894
iii.  Disinfection equipment” 2 sets 15564
iv.  Furniture and supplies® Adequate
V. Machine for cleansing surgical instruments® lor2 3113
IV.A. Wards 110 732 1. Collapsible multipurpose hospital beds® 50 beds (25 per 55588
ward)
ii.  Orthopaedic traction equipment? 4 sets per ward 21 345
iii.  Mini dispensary (trolley)* 1 per ward 5335
iv.  Essential medical supplies and equipment for inpatient ~ Adequate for
care® number of beds
V. Furniture, office supplies, etc.’ Adequate
vi.  Crutches® 8 sets per ward 891
vii. Wheelchairs® 4 sets per ward 5336
viii. Cloth patients” 2 sets per ward 22236
B. Intensive care wards 140 391 i. Intensive care hospital beds” 4 beds 6670
per 2 beds: $36,900 ii.  Blood gas analyser” 1 10 759
iii.  Resuscitation/monitoring equipment 2 sets
Trolley with drugs® 4 447
Defibrillator? 2 sets 17 789
Ventilator®/ 4 sets 28 905
Intubation sets” 2 sets 3335
Infusion pump?®/ 4 sets 20011

23-09463
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Generic Generic
fair market fair market
Facility value Item Quantity value
Suction pump* 2 sets 2223
Multiline vital signs monitor®/ 4 sets 44 473
Oxygen cylinder with regulator®/ 4 sets (2 cylinders 1778
in each set)
V.A. Support services 65038 i. Cooking equipment? To cater to 50 55 588
Stoves® inpatients
Ovens*
Boilers”
Cooking pots, pans, utensils, etc.?
ii.  Serving equipment” 2779
iii. Cooking equipment® To cater to hospital
Stoves® staff
Ovens?
Boilers®
Cooking pots, pans, utensils, etc.”
Serving equipment”
iv.  Dishwashers 2 4 447
\2 Cleaning equipment? 2 sets 2223
vi. Communal first aid kit? 1
viii. Fire extinguisher® 2
B. Laundry for hospital 8338 1. Washing machines® 3 machines 5003
use ii.  Clothes dryer” 2 machines 3335
iii. Detergents and supplies” Adequate
C. Storage/supplies 27 683 1. Storage shelves® Adequate 16 677
room ii.  Storage cupboards/cabinets® Adequate 8338
iii.  Refrigerator” 2o0r3 2 668
D. Maintenance 11117 1. Equipment and tools for maintenance of equipment and 2 sets 11117
infrastructure®
il. Communal first aid kit® 1 kit
E. Communications i. Telephone” 2
room . 5
ii.  Internal telephone system 1
iii. Computer with e-mail® 1
iv.  Furniture and stationery® Adequate
V. VHF/UHF communications with link to commanding 1
officer and forward medical teams®
F. Transportation i Fully equipped ambulances 2 ambulances
Two fully equipped Doctor’s bag®
ambulances will be o lind th 1 .
reimbursed as major xygen cylinder with regulator
equipment under Suction pump*
annex B to the Resuscitation drugs®
memorandum of
understanding Helicopter landing site marking equipment (smoke
grenade or smoke device, luminous sticks, sheets, etc.)?
112/281 23-09463
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Generic Generic
fair market fair market
Facility value Item Quantity value
Emergency lighting®
Pulse oximeter®
Portable defibrillator?
Communications equipment (VHF/UHF)“
Vehicle maintenance equipment?
ii.  Communal first aid kit? 1 kit
. Generator room i. Standby generator (>20 kVA)* 3
Three sets of standby Maintenance equipment?
enerators will be . s
ge . Communal first aid kit?
reimbursed as major
equipment under Fire extinguisher®
annex B to the
memorandum of
understanding
. Fuel storage i. Fuel for generators® 1 week’s supply
ii.  Fire extinguishers® 2
Staff room i. Lounge furniture® 1 set
ii.  Other furniture® Adequate
iii.  Coffeemaker/other beverage appliances” 1
Water and sanitation. i Toilet facilities and sanitation system* For 50 inpatients +
Will be reimbursed 50 outpatients
as major equipment ii.  Toilet facilities and sanitation system* Adequate for staff
under annex B to the
memorandum of iii.  Shower facilities and system® For inpatients
understanding iv.  Refuse disposal facilities and system* Adequate
\2 Water supply for hospital facilities, reverse osmosis® Adequate
K. Miscellaneous 44 478 1. Medical waste collection, including waste bags, Adequate 44 478
containers and carts; posters, personal protective
equipment, cleaning materials and handwashing
facilities and systems for staff®<
ii.  Medical waste treatment/disposal system technology, Adequate
including incinerators/pyrolytic ovens, autoclaves,
hybrid autoclave systems, frictional heat treatment
systems or equivalent®?
Total 1616 604 1616 604

¢ Reimbursed under self-sustainment.

Reimbursed under major equipment as a part of level III reimbursement rate.

¢ International Atomic Energy Agency Safety Standards Series No. SSG-46 (Radiation protection and safety in medical uses of

ionizing radiation) are to be applied.

United Nations Environment Programme, Compendium of Technologies for Treatment/Destruction of Healthcare Waste.

¢ For patient use.

/ The increase in ventilators, infusion pumps, multiline vital signs monitors and oxygen cylinders with regulators from one set to
four sets is mandatory from 1 July 2024.

d

23-09463 113/281



Al78/87

Chapter 3, annex C, appendix 7

Appendix 7

United Nations levels of medical support: light mobile surgical
module requirements and standards

Equipment

Infrastructure

Reimbursement
rate (per capita

Treatment capability Treatment capacity Staffing requirement requirement requirement per month) Remarks
Damage control Up to 6 surgical 1 doctor — Light 1 resuscitation See chap. 8,  The
resuscitation, operations per emergency medicine mobile area with 2 annex B lightweight
including damage day. specialist surgical resuscitation surgical
control surgery, Simultaneously: 1 doctor — intensivist module” stations/bays facility is
including: (a) Resuscitate 1 general surgeon . structured
. . 1 operating .

(a) Thoracotomy; two casualties; 1 orthopaedic theatre with and equipped
(b) Laparotomys; (b) Perform surgeon | table for rapid
(c) Cranial 1 surgical case; 1 anaesthetist deployment
decompression; (c) Hold 2 nurses — operating 1 holding area and
(d) Amputation 2 intensive care  theatre with: redeployment
(e) External fixation patients; 2 nurses — (a) 2 intensive
of limb fracture (d) Hold 2 high-  emergency care care beds;

dependency post- 2 nurses — intensive (b) 2 medium/

This list is not
exhaustive, and
procedures required to
be done will depend
on the actual scenario

Anaesthesia (general
and regional), draw
over and intravenous

Advanced life support
and intensive care

Clinician-operated
basic lab capability
for trauma-focused:
(a) Biochemistry;
(b) Haematology.

Basic diagnostic
medical imaging:
(a) Digital X-ray;
(b) Sonography.

operative patients
20 X-rays per day

Medical supplies
for 28 surgical
procedures,
including pre-
and post-
operative care

care
4 nurses/medical
assistants

1 radiographer

1 technician
(generator set, power
distribution and
environmental
system)

3 general duty staft”

high-dependency
beds

“ These personnel may be added at the discretion of the contributing country and will be eligible for reimbursement under
chap. 9, annex A (Personnel), based on memorandum of understanding negotiations.
b See appendix 7.1 for a detailed list of items in the light mobile surgical module.
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Appendix 7.1

Light mobile surgical module

(United States dollars)

Generic
Generic fair fair market
Facility market value — Item Quantity value
A. Resuscitation area 222 002 Stethoscope® 2 223
Portable electrically driven blood storage cooling box /¢ 1 750
Reflex mallet® 1 112
Thermometer, tympanic, battery powered* 1 102
Combined ophthalmoscope and otoscope® 1 711
Patient monitor — combined function: electrocardiogram, pulse, 2 35143
respiratory rate; pulse oximeter; blood pressure; defibrillator;
capnography*
Laryngoscope with selection of adult and paediatric blades” 2 1503
Bag valve mask with PEEP valve for hospital use® 2 609
Transport ventilator, lightweight, with wave form display for 2 40 628
field use with extended battery life (< 8 hours)“
Oxygen cylinder with regulator® 2 444
Suction unit, lightweight with rechargeable battery* 2 2031
Intraosseous drill* 1 813
Dual-channel infusion pump* 2 10 005
Stretcher, collapsible with adjustable intravenous infusion pole® 12 6 094
Wheeled stretcher/litter carrier? 2 2742
Intravenous fluid pressure cuff — 500 ml* 2 102
Intravenous fluid pressure cuff — 1,000 ml“ 2 132
Intravenous fluid warmer (disposable type)“ 2 2742
Portable sonography machine (laptop type)” 1 40 628
Mobile digital X-ray machine for field use with digital X-ray 1 46 052
viewer plate?
X-ray lead apron®? 4 508
Junctional tourniquet® 1 366
Femoral traction splint* 4 1747
Portable refrigerator, 30 litre, mains and rechargeable battery 2 2031
powered with extended battery life (< 8 hours)
Multifunctional handheld blood analyser: biochemistry, 1 13 814
haematology*
Resuscitation box, lightweight for field use® 2 3453
Cut down set? 2 406
Head torch, battery operated; 1,000 lumens* 6 609
Suture sets — disposable® 10
Coniotomy set — disposable® 5
Chest drain set — disposable® 10
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Generic
Generic fair fair market
Facility market value  Item Quantity value
Endotracheal tubes and laryngeal masks: selection of adult and Up to 28
paediatric sizes — disposable® intubations in
7 days
Drugs for resuscitation (including narcotics) and analgesia® Upto 28
Drugs for basic primary health care® pre-op_era_tlon/
) ) ) resuscitation
Consumables for intravenous infusers, syringe pumps, cases
intraosseous devices, blood warmers etc.¢
Clotting profile analyser® 1 7 500
B. Operating theatre 138 532 Scrub sink, collapsible? 2 2539
Stethoscope” 2 223
Laryngoscope with selection of adult and paediatric blades 1 752
Bag valve mask with PEEP valve for hospital use” 1 305
Anaesthetic machine, lightweight, for field use? 1 13 407
Patient monitor — combined function: electrocardiogram, pulse, 1 17 572
respiratory rate; pulse oximeter; blood pressure; defibrillator;
capnography*
Resuscitation box, lightweight, for field use® 1 1727
Dual-channel infusion pump* 1 5003
Syringe driver — multiple syringe size® 2 6 094
Intraosseous drill* 1 813
Intravenous fluid pressure cuff — 500 ml“ 2 102
Intravenous fluid pressure cuff — 1,000 ml“ 2 132
Intravenous fluid warmer (disposable type)“ 1 1371
Suction unit for body fluids — operation theatre® 1 4 447
Diathermy machine 1 8 895
Surgical tourniquet — bilateral, with pressure infuser? 1 1422
Field operating table — collapsible, with 2 integral intravenous 1 29963
poles, instrument tray, arm rests and integral operating theatre
light?
Autoclave, lightweight, for field use® 1 20314
Oxygen cylinder with regulator® 2 444
Cut down set? 2 406
Multiple external fixation kit? 4 6 094
Set, basic surgery, instruments (ICRC)%¢ Quantity to 15 899
Set, vascular, complimentary, instruments (ICRC)*¢ support 1.1p to
6 operations
Set, basic bone surgery, complementary, instruments (ICRC)®¢ per day
Set, laparotomy (ICRC)%¢
Set, craniotomy, complementary, instruments (ICRC)*¢
Set, amputation, instruments (ICRC)%¢
Head torch, battery operated; 1,000 lumens* 6 609
Endotracheal tubes and laryngeal masks: selection of adult and Up to 28
paediatric sizes — disposable® intubations
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Generic
Generic fair fair market
Facility market value  Item Quantity value
Drugs for anaesthesia care® Up to 28
surgical cases
Consumables for intravenous infusers, syringe pumps,
intraosseous devices, blood warmers, etc.®
C. Holding area 157 685 Stethoscope® 2 223
Combined ophthalmoscope and otoscope® 1 711
Thermometer, tympanic, battery-powered” 1 102
Laryngoscope with selection of adult and paediatric blades® 1 752
Bag valve mask with PEEP valve for hospital use” 1 305
Suction unit, lightweight with rechargeable battery® 2 2031
Field hospital bed — lightweight, collapsible — intensive care® 2 2 539
Field hospital bed — lightweight, collapsible — general use” 2 1117
Resuscitation box, lightweight, for field use® 1 1727
Patient monitor — combined function: electrocardiogram, pulse, 2 35143
respiratory rate; pulse oximeter; blood pressure; defibrillator;
capnography*
Dual-channel infusion pump* 2 10 005
Syringe driver — multiple syringe size® 2 6 094
Transport ventilator, lightweight, with wave form display for 2 40 628
field use with extended battery life (< 8 hours)*
Multifunctional handheld blood analyser: haematology and 1 13 814
biochemistry
Portable oxygen generation system, not less than 30 litres per 1 41 644
minute, with cylinder refilling capability”
Oxygen cylinder with regulator® 2 444
Head torch, battery operated; 1,000 lumens? 4 406
Endotracheal tubes and laryngeal masks: selection of adult and Up to 28
paediatric sizes — disposable® intubations
Drugs for resuscitation (including narcotics) and analgesia Upto 28
Consumables for intravenous infusers, syringe pumps, surgical cases
intraosseous devices, blood warmers, etc.¢
D. Infrastructure 92 429  Furniture® Adequate
Stationery/documentation® Adequate
Computer/printer® 1
VHF/UHF radio® 1
Soft shelter, lightweight, for rapid assembly, medium 3 45707
(approx. 4 x 6.5 m)*
Soft shelter, lightweight, for rapid assembly, small 1 10 157
(approx. 4 x 4 m)*
Generator 15 kVA — lightweight, for field use” 1 10 157
Power distribution and lighting set? 1 8 633
Environmental control system® 1 14 728
Stackable equipment storage boxes, medium 10 1524

23-09463
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Generic
Generic fair fair market
Facility market value  Item Quantity value
Stackable equipment storage boxes, small 15 1524
(approx. 0.5 x 0.45 x 0.45 m)*
Portable water storage® 48 hours’
supply
Portable fuel storage® 48 hours’
supply
Food storage and water heating for meals ready to eat or 7 days’
combat rations® supply for
up to

E. Waste disposal

Tentage with field beds for staff accommodation®

Waste collection, treatment/disposal®®

16 personnel

Adequate for
16 personnel

1

Helicopter landing Helicopter landing site kit® 1 set
site kit
Total 610 648 610 648

Abbreviation: ICRC, International Committee of the Red Cross.
¢ Reimbursed under major equipment.
b International Atomic Energy Agency Safety Standards Series No. SSG-46 (Radiation protection and safety in medical uses of
ionizing radiation) are to be applied.
¢ Reimbursed under self-sustainment.
4 Instruments to comply with International Committee of the Red Cross minimum set.
¢ To be negotiated separately as a special case in accordance with the Environmental Policy for Peacekeeping operations and
field-based Special Political Missions and the Compendium of Technologies for Treatment/Destruction of Healthcare Waste.

/ Effective from 1 January 2024.

¢ Able to hold a temperature of 2°C to 6°C (36°F to 43°F) in any environment, even an austere one, for a minimum 48 hours.
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Appendix 8
Laboratory-only facility'

(United States dollars)

Generic fair Generic fair
Facility market value — Item Quantity market value
Laboratory 31589 i. Digital haematology analyser® 1 5704
ii. Digital biochemistry analyser” 1 4 899
iii. Kits for HIV and other relevant tests” 5 kits each
iv. Microscope” 2 6670
v.  Centrifuge® 1 3335
vi. Urinalysis kit®
vii. Incubator® 1 5559

viii. Supplies (tubes, reagents, etc.)?

ix. Glucometer” 1 1112
x. Refrigerator® 1 889
xi. Freezer® 1 3335
xii. Cardiac troponin® 1 set (10 tests) 86
31589 31 589

¢ Reimbursed under major equipment.
b Reimbursed under self-sustainment.

1 A/C.5/65/16, annex 7.4; A/C.5/68/22, annex 5.4; and A/C.5/71/20, annex 4.4.
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Appendix 9
Dental-only facility!

(United States dollars)

Generic fair

Generic fair

Facility market value  Item Quantity market value
Dental services 164 100 i. Dental chair, electrical® 1 72 266
fr(:;;l;itti(;i’d X-ray ii. Equiprr%ent for treatment®  Adequate for 5 to 10 patients 3335
Extraction per day
Filling®
Other basic treatment”
iii. Drilling unit? 1 22236
iv. Furniture® Adequate
v. Digital X-ray equipment® 1 set 44 471
vii. Protective equipment®© 2 sets 5115
viii. Dental sterilizer” 1 16 677
164 100 164 100

¢ Reimbursed under major equipment.
b Reimbursed under self-sustainment.

¢ International Atomic Energy Agency Safety Standards Series No. SSG-46 (Radiation protection and safety in

medical uses of ionizing radiation) are to be applied.

1 A/C.5/65/16, annex 7.5; A/C.5/68/22, annex 5.5; and A/C.5/71/20, annex 4.5.
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Aeromedical evacuation module: requirements and standards?

Treatment capability

Treatment capacity

Staffing
requirement

Equipment requirement

Infrastructure
requirement

1. Evacuate casualties

2. Stabilize and sustain
a casualty during
evacuation

3. Report to the
medical emergency
coordinator during the
evacuation process

4. Can be deployed to
support a hospital upon
request

5. Function on both
rotary and fixed-wing
aircraft

6. Able to configure
and equip in 30 minutes
or less to provide
in-flight medical care

Evacuate casualties on an
around-the-clock basis

Two priority alpha and four
priority bravo patients at the
same time for a transportation

time of six or more hours

2x medical
officers

4x nurses/
paramedics

According to
applicable global air
ambulance practice
and standards

1 A/C.5/71/20, annex 4.6.
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Aeromedical evacuation module!

(United States dollars)

Generic fair

Generic fair

Facility market value  Item Quantity market value
Aeromedical 97 554  Ventilator®? 2 14 452
evacuation module Portable defibrillator integrated in the multiparameter
monitor®*® 2 17 789
Intubation equipment set (both supraglottic and
infraglotic)®/ 2 sets 4255
Nasogastric tubes set” 2 sets 319
Portable electric suction equipment with lithium battery* 2 2223
Spinal boards and vacuum mattresses for each patient” 2 638
Stretchers (easy-glide type) that lock into the base of an
aircraft (can be configured for basic to advanced life
support)? 2 2 834
Scoop stretchers? 2 850
Head blocks” 2 319
Neck braces” 2 90
Chest drain kit set® 2 sets 850
Complete vacuum splint set for limbs and body“¢ 2 sets 1702
Spider harness (straps for securing patient)? 2 638
Vacuum mattress with harness®” 6 10 851
Ambu-bags (resuscitation bags and masks)* 2 sets 638
Glucometer (dry chemical)® 2 61
Portable haemoglobin meter® 2 1422
Oxygen delivery system* 4 889
Flexible LED lighting® 4 204
Infusion pump, portable ramp of 4 IV electric syringes
per intubated-sedated patient, with lithium battery* 2 10 005
Portable multiparameter monitor® 2 22 236
Emergency bag, doctor/nurse/paramedic® 6 4020
Full medical kit (all medications, plasma expanders)®< Adequate
Portable storage for medication and disposables® 2 268
97 554 97 554
(Footnotes on following page)
1 A/C.5/65/16, annex 7.6; A/C.5/68/22, annex 5.6; and A/C.5/71/20, annex 4.6.
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(Footnotes to appendix 10.1)

SN
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Reimbursed under major equipment.

Reimbursed under self-sustainment.

Staffing: the aeromedical evacuation team should consist of two sub-teams, each consisting
of at least one physician and two nurses/paramedics specialized or trained in aeromedical
evacuation.

Offering volume and pressure-based modes, for controlled, synchronized or spontaneous
ventilation. The ventilator should be capable of non-invasive ventilation flow and pressure
curve patient monitoring. Lithium-ion battery: four hours with in-flight one spare battery.
With AC/DC power supply. Should operate under a temperature of 50 degrees Celsius and
atmospheric pressure of 650 kPa. Minimum requirement for in-flight ventilation priority
alpha patient: VT adjustable 50 to 2,000 ml, flow trigger 3 to 15 L/min., Fio2 adjustable 40
to 100 per cent, PEEP, +3 to 20 mbar, I/E 1:4 to 3:1, apnea alarm. Measured and displayed
on LCD screen: MV, f, VTe, PEEP, P mean, P peak, P plat and O2. Manufacturer should meet
the ISO 10651-3 standard.

Semi-automated and manual biphasic defibrillation with synchronized mode through
adhesive pads, external pacing through adhesive pads, 12-lead electrocardiography, SpOa,
non-invasive blood pressure monitoring, end-tidal CO2 (EtCOz) monitor for both intubated
and non-intubated patients. Continuous intrarectal or esophageal temperature monitoring.
All alarms should be audible and visible during transport. One 3 -lead electrocardiogram
monitoring LCD colour screen. Printer lithium-ion battery with a 6-hour autonomy for each
monitor (one set of spare battery for each monitor).

Intubation equipment set should include laryngoscope with blades, emergency tracheotomy
kits and endotracheal tubes. All necessary material for orotracheal and supraglottic
intubation for patients ranging from to paediatric patients to adults, to include medication
for rapid sequence induction kit for cricothyroidotomy and a complete set for chest drain.
One bag-valve mask per patient. One oxygen humidifier per oxygen tank. One disposable
ventilation hose per ventilator. Six available at any time. Bacterial/viral filter: one per main
line. Non-invasive ventilation set with continuous positive airway pressure mask in three
different sizes.

Complete vacuum splint set for arm, leg, forearm; small vacuum pump and bag.
Immobilization of the lower and upper limbs by vacuum Equipped with suction valve
positioned on the outside. Should be X-ray transparent; lower limb traction splint, pelvic
splint and cervical collar adjustable to the size of patient.

Vacuum mattress: allows the patient to be immobilized and transported wrapped in the
mattress. Complete with three belts for the patient and four belts to fit the mattress stretcher,
completely made of polyvinyl chloride. Impermeable and easy to clean. Equipped with four
handles on each side, two handles on head side and one on foot side for easy transportation.
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Forward surgery module!

(United States dollars)

Generic fair

Generic fair

Facility market value Item Quantity market value
Forward 165 641 Operating table 1 15565
frlll;(giirlZ” Operating theatre lamps (portable) 2 13 342
Autoclave sterilizer (one step 10-15I) with basket 1 4254
Anaesthesia machine 1 55589
Oxygen and anaesthesia gases Essential
Diathermy machine 1 8 895
Suction unit for bodily fluids Adequate 4 447
Disinfection equipment 1 7 782
Resuscitation/monitoring equipment trolley with drugs 1 2223
Defibrillator 1 8 895
Ventilator 1 7226
Intubation sets 1 set 1 668
Infusion pump 1 5003
Pulse oximeter 1 3335
Oxygen cylinder with regulator 2 444
Patient transport/transfer trolley 1 3891
Surgical consumables To support
2 operations per day
Appendectomy and general-purpose set” 1 set 5 849
Thoracotomy set” 1 set 6913
Wound exploration set? 1 set 5 849
Portable electronically driven blood storage cooling box*? 1 750
Alligator nasal forceps, serrated jaws 5 1/2” 1 3722
Cylinder for presentation of sterile forceps, D=4 cm 1
Eye, lancet for foreign bodies 1
Eye, magnet 1
Laryngeal mirror, small 1
Laryngeal mirror, large 1
Laryngeal mirror, medium 1
Nasal speculae 5 3/4” large 1
Nasal speculae 5 3/4” medium 1
Nasal speculae 5 3/4” small 1
Needle holder 5, Mayo-Hegar 1
Nipper, 5 1/2”, spring 1
Retractor, Alm, 1/8” prongs 1
Ring cutter 1
Scissors, bandage 7 1/4” 1
165 641 165 641°
(Footnotes on following page)
1 A/C.5/65/16, annex 7.7; A/C.5/68/22, annex 5.7; and A/C.5/71/20, annex 4.7.
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(Footnotes to appendix 11)

¢ Staffing: The forward surgery team should consist of one general surgeon, one anaesthetist and three nurses.

b Instruments to comply with International Committee of the Red Cross minimum set.

¢ Effective from 1 January 2024.

4 Able to hold a temperature of 2°C to 6°C (36°F to 43°F) in any environment, even an austere one, for a
minimum of 48 hours.

¢ From 1 July to 31 December 2023, the generic fair market value is $164,891 and the wet lease reimbursement
rate is $3,586 (see footnote d).
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Appendix 12

United Nations levels of medical support: gynaecology requirements
and standards

(United States dollars)

Reimbursement rate

Infrastructure (per female person
Treatment capability Treatment capacity Staffing requirement Equipment requirement requirement per month)
1. Gynaecology basic ~ Up to 15 outpatient 1 gynaecologist Basic gynaecology 1x outpatient $2.13
examination consultations per day equipment consultation room

2. Examine, diagnose
and treat common
diseases and injuries
of the female
reproductive system
by surgical and
conservative means

3. Perform common
gynaecological
emergency operations
only

Note: An anaesthetist, an operation assistant and a nurse are included in the human resources requirement for level 2 hospitals.
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Gynaecology module’

Generic fair Generic fair

Facility market value Item Quantity market value
Gynaecology module 11 104 i. Gynaecological chair” 1 2918
ii. Gynaecological equipment set” 1 set 4093

iii. Colposcope” 1 4093

11 104 11 104

¢ Reimbursed under major equipment as a part of gynaecology module reimbursement rate.

1 A/C.5/65/16, annex 7.8; A/C.5/68/22, para. 131 (b); and A/C.5/71/20, annex 4.8.
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United Nations levels of medical support: orthopaedic requirements

and standards

Treatment capability Treatment capacity

Staffing
requirement

Equipment
requirement

Infrastructure
requirement

1. Formulate plans and Up to 15 outpatient
procedures for consultations per
orthopaedic surgery day
services. With days of
hospitalization extended
to 21 days, able to manage
orthopaedic surgery
services

2. Reduce and immobilize
closed fractures with a
plaster or fibreglass cast
or splint

3. Reduce and immobilize
fractures by open
reduction or internal
fixation under
fluoroscopic guidance

4. In cases in which the
injury is an open
(compound) fracture or
complex fracture
associated with vascular
or neurological damage,
with the aim to save life
and limb, the ideal
treatment should be stop
or control the bleeding,
stabilize the fracture and
evacuate to a higher-level
hospital

5. Examine, diagnose and
treat diseases and injuries
of the musculoskeletal
system by surgical and
conservative means

6. Determine procedures for
preoperative and post-
operative care

1x orthopaedic
surgeon

1x orthopaedic
operation
assistant

Basic
orthopaedic
equipment

2 x outpatient
consultation
rooms

Note: An anaesthetist and nurses are included in the human resources requirement for level 2

hospitals.
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Appendix 13.1
Orthopaedic module’

(United States dollars)

Generic fair Generic fair

Facility market value  Item Quantity  market value
Orthopaedic module 49 107 i. Basic orthopaedic instrument set” 1 set 3798
ii. Mobile C-arm fluoroscope 1 40 935

iii. Orthopaedic traction kit® 2 4375

Total 49 107 49 107

¢ Reimbursed under major equipment as a part of the orthopaedic module reimbursement rate.

1 A/C.5/65/16, annex 7.9; A/C.5/68/22, annex 5.9; and A/C.5/71/20, annex 4.9.
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Appendix 14

Physiotherapy module: requirements and standards'

Treatment capability Treatment capacity Staffing requirement Equipment requirement Infrastructure requirement
Physiotherapy Up to 5 outpatient 1 physiotherapist Basic physiotherapy  1x outpatient
basic treatment treatments per day equipment consultation room

1 A/C.5/71/20, annex 4.10.
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Physiotherapy module’

(United States dollars)

Generic fair Generic fair

Facility market value  Item Quantity market value
Physiotherapy module 13509 i. Sonotherapy*® 1 2133
ii. Neurotens” 1 2 235

iii. Magnetotherapy* 1 3250

iv. Shortwave (high frequency)* 1 3657

v. Stationary bike lumbar support” 1 2234

Total 13 509 13 509

¢ Reimbursed under major equipment as a part of physiotherapy module reimbursement rate.

1 A/C.5/71/20, annex 4.10.1.
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Internal medicine module?!

Treatment capability Staffing requirement Equipment requirement Infrastructure requirement
Diagnose and treat 1 general Nil No additional
common internal physician/internist infrastructure

diseases

Treatment care for
complex cases and
critical medical
conditions

Prescribe care for
complex dermatological
cases together with
surgical specialties
Coordinate internal
medicine services with
other medical activities

2 cardiologists
1 lab technician
2 nurses

required beyond that
already present in
level 2 facility

1 A/C.5/71/20, annex 4.10.
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Administrative procedures for “fee-for-service” reimbursement

1.  The Mission shall settle fee-for-service claims from the troop/police contributor
only upon receipt of a monthly invoice delivered to the mission’s Force Medical
Officer/Chief Medical Officer, who represents the Director/Chief of Mission Support.

2.  Fee-for-service reimbursement shall be accepted upon presentation of the
invoice from the troop/police contributor to the Mission, which includes:

(a) Full name and United Nations identification number of the patient;
(b) Dates of treatment;
(c¢) Service given according to the attached schedule;

(d) Individual spreadsheets for patient’s United Nations status/category of
employment.

3. The diagnosis, according to the World Health Organization International
Statistical Classification of Diseases and Related Health Problems code system, and
a copy of any associated referral from a United Nations primary care medical officer
or health specialist, are to be sealed in an envelope marked “Medical: in confidence”
and addressed to the Chief Medical Officer, who is responsible to the Director/Chief
of Mission Support for the appropriate maintenance of confidentiality and record-
keeping.

4.  The Director/Chief of Mission Support is responsible for all fee-for-service
reimbursements to the troop/police contributor and for reclaiming the fees from
United Nations personnel with insurance coverage (where applicable).
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Fee-for-service schedule!

(United States dollars)

Code Type of services Fee
A General practitioner 31.5
B Specialist on referral 42
C Nurse (for medical procedures) 21
D Vaccination/medication/drugs Actual cost
E X-ray (referral, image only) 26.25
F X-ray with contrast (referral, image only) 68.25
G Lab (referral, tests only) 26.25
H Dental consultation, emergency only (includes dental X-rays) 68.25
I Hospital bed per 24-hour period 84
J United Nations personnel entry examination (inclusive of tests and X-ray

for predeployment and post-deployment) 131.25
K Surgery, minor (local anaesthesia) 525
L Surgery, major (general, regional anaesthesia) 1102.5
M Physiotherapy (referral specialist) 15
Notes:

1. The fees include consumables utilized during the consultation.

2. Labs or X-ray services rendered are to be billed separately from the consultation fee (with the
exception of dental X-rays and United Nations personnel entry examinations, if they are

included in the fee).

3. There is to be no patient co-payment charged. The medical facility of the troop/police

contributor bills the mission for the full amount and is reimbursed accordingly.

4. Actual vaccination cost is the cost the medical facility paid to obtain the vaccine stock.
5. Locally recruited staff are exempt from the fee-for-service model for surgery in all

emergency cases.

1 A/C.5/68/22, para. 145.
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Fee-for-service reimbursement for medical support services

United Nations peacekeeping operation (name)

Contingent’s name (type of medical facility):

United Nations status by category (contingent, formed police unit, military observer, United Nations police, United Nations civilian)

-g; A B C D E F G H 1 J K L M
3
Patient’s name §~ GP SR N| V/M/D| X-ray| XRC Lab | Dental | Hosp| Exam | Sur, mi Sur, mj Phys
ISEQ# | Surname First Patient’s UN-ID number % $31.5 842 321 |Actual 8| $26.25 | $68.25 | $26.25 | $68.25 384 |8131.25 | 8525($81,102.50 $15 Total cost
1 |Example PKF-BDN-00-0000
2
3
4
5
6

Commanding officer hospital:

(Signature)
Name (Please print)
Date:
United Nations Civilian/Military
Personnel Officer:
(Signature)

Name (Please print)

Date:

Chief Medical Officer:

Name (Please print)

Date:

Certifying Officer
(Finance):

Name (Please print)

Date:

Total balance due

(Signature)

(Signature)
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Procedures for immunization, malaria and HIV

Immunization policy

1.  The United Nations makes recommendations with regard to the vaccination and
chemoprophylaxis requirements within a mission area, which should be the minimum
observed by all troop/police contributors. These requirements are divided into the
following categories:

(a) Mandatory vaccinations. Vaccinations required to meet international
health regulations or national requirements stipulated by the host country for travel
into the mission area. In the case of yellow fever, vaccination is required for people
travelling to or from countries with a risk of yellow fever transmission. It is important
that the WHO international certificate of vaccination or equivalent document
containing the immunization details for each peacekeeper be made available to the
mission medical section on arrival in the mission;

(b) Recommended vaccinations. Vaccinations recommended by WHO or by
the Department of Operational Support for travel to a region where certain diseases
(e.g. hepatitis A, Japanese encephalitis, meningitis) are present. Recommended
vaccines are covered under reimbursement for contingent personnel;

(c) Standard and childhood vaccinations. Standard and childhood
vaccinations, including boosters, provided routinely to the general population and to
military and police personnel and not specifically required for peacekeeping, e.g.
vaccinations for diphtheria, pertussis, tetanus and poliomyelitis. This type of vaccine
is a national responsibility;

(d) Optional vaccinations. Additional vaccinations that are administered as a
national requirement of a troop/police contributor, but that are not mandatory for
entry into the mission area under international or host country health regulations and
that have not been specifically recommended by the Department of Operational
Support, e.g. vaccinations against rabies, anthrax and seasonal human influenza. Such
vaccines will not be reimbursed by the United Nations;

(e) Special case vaccinations. Additional vaccinations or drugs that are
required against new or emerging infections encountered in the mission area and are
not reimbursed under the previous categories, e.g. the antiviral drug Ribavirin for
Lassa fever, and Oseltamivir or Tamiflu for avian influenza. These will be provided
by the United Nations or reimbursed through the submission of claims for actual
costs.

2. It is a national responsibility (and at national expense) to ensure that all
personnel have received at least the initial dose of mandatory and recommended
vaccinations before deployment into the mission area. The immunization status of
each individual is to be properly documented for monitoring by the respective
contingent doctor. It would be ideal if each member of the contingent were provided
with a WHO international certificate of vaccination or its national equivalent.

3.  Should troops or police deploy into a mission area without the required
vaccinations, such vaccinations will be provided by the supporting medical unit, but
all costs incurred will be deducted from the reimbursement to the troop/police
contributor. The Force Medical Officer is required to submit a record of all
vaccinations administered in the field, indicating the names, United Nations
identification numbers and nationalities of those receiving vaccines, as well as the
types and doses of vaccinations given.

23-09463



A/78/87

Chapter 3, annex C, appendix 17

23-09463

4.  Should a multiple-dose immunization regimen for mandatory or recommended
vaccines not be completed prior to deployment, the United Nations has the
responsibility for subsequent vaccinations, including the administration of booster
doses, if required. The mission headquarters will procure the required vaccines in this
instance, with the assistance of the Medical Support Section. The United Nations will
recover the cost of the above vaccines from the troop/police contributor.

5. Failure to follow United Nations-recommended immunization and
chemoprophylaxis policies may result in the denial of entry into the host country, as
well as rejection of any resulting medical claims and compensation.

Malaria prophylaxis and vector control

6. Malaria is endemic in most tropical countries, particularly in Africa, South
America and South Asia, with 400 million individuals infected and 1.5 million dying
from the disease each year. It is one of the major diseases affecting peacekeepers and
an important cause of morbidity and mortality. This indicates a general lack of
awareness of the disease among peacekeepers, as well as inadequate or incorrect use
of environmental and personal protection. Prevention of malaria is further hampered
by delays in diagnosis by doctors unfamiliar with the disease, the development of
anopheles mosquitoes resistant to standard insecticides and resistant strains of
plasmodia. A vaccine against this organism has been developed that is currently
recommended for use in children below the age of 5 years in countries with moderate
to high malaria transmission. Steps that should be taken to control the disease include:

(a) Avoid setting up camp locations near stagnant bodies of water (e.g.
marshes, ponds);

(b) Routine inspection and destruction of mosquito-breeding sites in the camp
vicinity. The use of oiling is recommended, while organophosphate insecticides
should be considered for bodies of water that are rich in vegetation;

(c) Residual spraying of insecticides on both internal and external walls and
windowsills to destroy resting adult mosquitoes. This is more effective than space
spraying, and should be conducted at least once every three months. Hand-operated
compression sprayers are generally adequate; organophosphate, carbamate or
synthetic pyrethroids can be used;

(d) Proper use of mosquito bednets and appropriate clothing after dusk.
Impregnation of bednets, and even clothing, with permethrin or a similar compound
has been shown to increase protection against mosquitoes. This should be repeated
every six months;

(e) The obligatory use of insect repellents after dusk, with repeat applications
at night for soldiers who are on duty. N,N-Diethyl-m-toluamide (DEET)-based
repellents are recommended, particularly sustained-released formulations and
ointments;

(f) Supervision and even enforcement of malaria prophylaxis. Mefloquine
(Lariam) (250 mg per week) is generally recommended for most mission areas, while
doxycycline (100 mg daily) is advised for individuals with glucose-6-phosphate
dehydrogenase (G6PD) deficiency or allergy to quinine-based drugs. /t is a national
responsibility to ensure that the recommended prophylaxis is commenced prior to
deployment in the mission area. Following deployment, continuation of prophylaxis
will be provided by the medical unit supporting the contingent;
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(g) When diagnosis of malaria is suspected or confirmed, it is recommended
that the patient be treated at a level 2 or 3 medical facility, where adequate monitoring
and laboratory capacities! are available;

(h) Health education is the key to raising awareness about malaria and to
debunking misconceptions about the disease (e.g. the harmful effects of prophylaxis),
as well as to reinforcing the need for adequate preventive measures.

HIV/AIDS and sexually transmitted diseases

7. Sexually transmitted diseases and AIDS are occupational diseases that affect the
military, including United Nations peacekeeping troops and observers. Prevalence
rates of as high as 10 to 30 per cent have been found among military personnel,
including those from certain countries that contribute troops to field missions. This
rate is estimated to be two to five times higher than among the respective general
population, and has been known to be as much as 50 times higher during deployment
in a conflict area.

Risk factors

8. The following factors contribute to the particular vulnerability of deployed
peacekeepers to sexually transmitted diseases and AIDS, which arise largely from
contact with infected sex workers:

(a) Lengthy periods away from home and separation from regular sex
partners;

(b) Influence of alcohol and peers;
(c) Fewer inhibitions and restrictions in a new country;

(d) Pocket money, with less opportunity to spend it during operational
deployment;

(e) Risk-taking ethos and behaviour in the military, which is part of the make-
up of any soldier;

(f) Ready access to sex workers near campsites and frequented off-duty areas;

(g) In some situations, a higher tendency towards drug abuse and a lack of
access to sterile hypodermic needles;

(h) A higher chance of exposure to infected blood in the operational
environment, either from fellow peacekeepers or the local population, particularly for
medical personnel.

9.  Sexually transmitted diseases, HIV infection and AIDS are largely preventable
through proper health education and training, as well as through the issuance of
personal protection (condoms) to individual peacekeepers. An effective AIDS-
prevention programme will limit further spread of the disease among peacekeepers
and the local population. Elements of such a programme include:

(a) Health education on the risks of HIV/AIDS and to debunk myths and
misconceptions regarding the disease. This is to be reinforced by publications, posters
and other means of communication;

1 A/C.5/68/22, para. 116 (b).
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(b) AIDS-prevention training for peacekeepers prior to and during their
deployment in United Nations peacekeeping operations, with an emphasis on proper
use of prophylaxis and moderation of behaviour in “risky” situations;

(c) Supervised regular distribution of condoms to all peacekeepers, both male
and female, particularly before time off or leave. It is a national responsibility to
ensure that troops deploy with an adequate supply of condoms. Additional condoms
may be obtained from the medical unit supporting the contingent or through a United
Nations channel;

(d) Making HIV testing available and accessible to all United Nations
peacekeepers and staff members deployed in the field. Counselling services provided
by medical staff should be made available for infected individuals if requested;

(e) Promoting greater awareness among medical personnel and adopting
“universal precautions” in handling patients, particularly during resuscitation and
intravenous procedures, along with ensuring the proper disposal and decontamination
of medical wastes and consumables;

(f) Availability and access to HIV post-exposure prophylaxis services in all
field operations areas to prevent HIV infection due occupational and incidental
exposure among personnel.

10. Further information regarding AIDS can be obtained from the booklet “Protect
yourself, and those you care about, against HIV/AIDS”, published jointly by the
Department of Peacekeeping Operations and the Joint United Nations Programme on
HIV/AIDS (UNAIDS). This is distributed to all military observers, civilian police
monitors and military contingents serving in field missions.
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I.

I1.

I11.

Introduction

1. The present chapter sets out the policy concerning the reimbursement of
preparation and transportation costs associated with the deployment, rotation and
repatriation of a contingent. Additional details are provided in the guidelines for
troop-contributing countries.

Preparation costs

2. Prior to deployment, all authorized equipment is to be prepared by the
troop/police contributor to a fully operational and fully serviced state. All costs
associated with preparing authorized equipment to additional standards defined by
the United Nations for deployment to a mission under a wet lease or dry lease
arrangement (e.g. painting, United Nations marking, winterizing) and returning
equipment to national stocks at the conclusion of a mission (e.g. repainting to national
colours) will be reimbursed by the United Nations. Reimbursement will be calculated
using the standard rates for painting and repainting listed in the appendix to chapter 8§,
annex A. The reimbursement will be limited to the equipment agreed in the
memorandum of understanding, plus 10 per cent overstock, where applicable.?

3. The special cost of preparing and refurbishing specialist equipment leased for a
relatively short duration will not be included under a wet lease or dry lease
arrangement but will be separately negotiated between the United Nations and the
contributing country.?

Deployment and repatriation of personnel

4. The United Nations is responsible for the deployment and repatriation
(including regular rotations) of contingent personnel authorized in the memorandum
of understanding. The United Nations will normally make the necessary arrangements
with the troop/police contributor and appropriate carriers. When a troop/police
contributor offers to provide transportation to and from the mission area, or when the
United Nations is unable to provide the required transportation, the United Nations
may request the troop/police contributor via a letter of assist to provide such
transportation. In such cases, the United Nations will reimburse the troop/police
contributor the associated cost, up to the estimated amount that would have been
incurred had the United Nations provided those services (normally the lowest bid
meeting the transportation requirement), or provide reimbursement at a rate agreed to
between the United Nations and the troop/police contributor. More details are
provided in the guidelines for troop-contributing countries.

5. The troop port of entry/exit shall be agreed and noted in the memorandum of
understanding. Troops will be redeployed to the agreed port of entry/exit. The troops
may be returned to another location nominated by the troop/police contributor;
however, the maximum cost to the United Nations will be the cost to the agreed
originating location. Where a rotation uplifts troops from a different port of exit, this
port shall become the agreed port of entry for these troops. Any additional costs
incurred as a result of a request from a troop/police contributor to change the port of
entry/exit will be the responsibility of the troop/police contributor. In the event of the
troop/police contributor deploying more personnel than authorized in the memorandum

1 A/C.5/49/70, annex, appendix I.A, para. 2 (e).
2 A/C.5/49/66, annex, para. 23.
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IV.

of understanding, the extra cost will be borne by the troop/police contributor. There is
no entitlement for the reimbursement of landing fees, as the United Nations considers
landing fees to be direct taxes from which the Organization is exempt pursuant to
section 7 (a) of the Convention on the Privileges and Immunities of the United Nations. 3

6. Reimbursement for contingent personnel will continue at full rates until
departure in accordance with the drawdown plan.

7. United Nations Headquarters will develop an indicative, mission-specific
personal equipment listing for each mission (appendix to annex A to the memorandum
of understanding) as part of the mission planning process. This listing is to be
discussed with each contingent before starting each mission and to be included in the
guidelines for troop-contributing countries issued for each mission.* The personal
equipment and kit agreed upon should be available to personnel prior to deployment.

Deployment and repatriation of equipment

8.  The United Nations is responsible for the deployment and repatriation of
contingent-owned major and minor equipment, including spare parts and
consumables, as noted in the memorandum of understanding or as outlined in the
guidelines for troop-contributing countries. The port of embarkation/disembarkation
shall be agreed upon and noted in the memorandum of understanding. For landlocked
countries or countries where equipment is moved by road or rail to the mission area,
the port of embarkation/disembarkation will be an agreed border crossing.® The
United Nations will normally make the necessary transportation arrangements with
the troop/police contributor and appropriate carriers. When a troop/police contributor
offers to provide transportation to and from the mission area, or when the United
Nations is unable to provide the required transportation, the United Nations may
request the troop/police contributor via a letter of assist to provide such
transportation. In such cases, the United Nations will reimburse the troop/police
contributor the associated cost up to the estimated amount that would have been
incurred had the United Nations provided those services, normally the lowest bid that
meets the transportation requirement, or provide reimbursement at a rate agreed to
between the United Nations and the troop/police contributor.

* Where there are delays in a troop/police contributing country’s ability to deploy
due to equipment procurement, personnel training or other reasons that only affect
a part of the unit’s ability to deploy, the United Nations may consider a phased
deployment of the unit to meet the operational needs of the receiving field
mission. Phased deployments will only be considered where the operational
integrity of the unit can still be maintained (at a reduced level) and the reduced
unit can carry out the mandated tasks considered critical for the success of the
field mission, especially when it can save lives. The decision to authorize a phased
deployment will remain with the United Nations Secretariat, on advice from the
receiving field mission and in discussion with the troop/police contributor. Where
the delay is caused by the procurement of equipment, personnel associated with
the employment of that equipment should not be deployed until that equipment is
available within the mission. Any delay to equipment deployment should not
increase the operational risks to the personnel deploying.

9. For movements into, within and out of a mission’s area of operations, the United
Nations is responsible for the coordination of all mission movement control

3 Office of Legal Affairs memorandum dated 12 June 2001.
4 A/C.5/52/39, para. 78.
> A/C.5/54/49, para. 67 (c).
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operations, including obtaining the necessary permissions and authorizations from the
appropriate authorities in the host country.®

10. On deployment and repatriation, the United Nations will provide packing and
crating materials, and additional containers required for transportation other than those
agreed in the memorandum of understanding, or reimburse the cost of such materials,
exclusive of labour costs, as a preventive measure against loss of or damage to equipment.

11. Documented costs related to loading and unloading major equipment prior to
deployment and after repatriation will be reimbursed by the United Nations and are
to be included in the letter of assist. These same costs for additional major equipment
(beyond the allowable 10 per cent overstock) deployed by a troop/police contributor
will not be eligible for reimbursement unless the deployment has prior approval from
the United Nations. All other associated costs will be met on the basis of the letter of
assist.” When transportation is provided by military/police means, the incremental
cost is eligible for reimbursement, except the labour cost of military/police personnel.

12. The United Nations may request a troop/police contributor to provide
petroleum, oils and lubricants, particularly during the start-up phase. In these
circumstances, the troop/police contributor will be reimbursed at standard monthly
rates as approved by the General Assembly (in accordance with chapter 8, annex A,
of the present Manual) or through a letter of assist for special case equipment. 8

13. For major equipment, transportation shall be provided for the level listed in the
memorandum of understanding. A troop/police contributor is allowed to exceed the
quantity of major equipment by up to 10 per cent to allow for backup major
equipment. The United Nations will be responsible for the cost of transportation on
deployment and repatriation for the equipment level authorized in the memorandum
of understanding, as well as for the additional 10 per cent to allow for backup major
equipment.® In the event of the troop/police contributor deploying more equipment
than authorized in the memorandum of understanding, and factoring in the 10 per cent
overstock, the extra costs will be borne by the troop/police contributor.

14. Cessation of operations: Reimbursement for major equipment will be in effect
at full rates until the date of cessation of operations by a troop/police contributor or
termination of the mission.'® Thereafter, reimbursement will be reduced to 50 per cent
of the rates agreed in the memorandum of understanding and will cease once
equipment departs the mission area or 90 days after the date of cessation of operations
or the termination of the mission (whichever happens earlier), except in those
instances deemed to be outside the control of the troop/police contributor, as
determined by the United Nations.

15. Reimbursement for self-sustainment will be in effect at full rates until the date
of cessation of operations by a troop/police contributor or termination of the mission.
Thereafter, the following categories will be reimbursed at 100 per cent and calculated
upon the remaining actual deployed personnel strengths until all contingent personnel
have departed the mission area: '’

» General/catering
* Communications/telephone

* General/laundry

6 A/C.5/65/16, para. 106 (a) (i).

" A/C.5/55/39 and A/C.5/55/39/Corr.1, para. 60 (b) and (c).
8 A/C.5/49/66, annex, para. 21.

® A/C.5/49/70, annex, appendix I.A, para. 2 (d).

10 A/C.5/52/39, para. 70.
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* General/accommodation

* Medical/high risk (epidemiological)

* Miscellaneous general stores/bedding
* Miscellaneous general stores/furniture

After the cessation of operations, reimbursement for other categories will be reduced
to 50 per cent of the rates agreed in the memorandum of understanding calculated
upon the remaining actual deployed personnel strengths until all contingent personnel
have departed the mission area.

16. When the United Nations negotiates a contract for the repatriation of equipment
and the carrier exceeds a 14-day grace period after the expected arrival date, the
troop/police contributor will be reimbursed by the United Nations at the dry lease rate
from the expected arrival date until the actual arrival date.*

* When the United Nations is responsible for carrying out the initial deployment
(not for induction being undertaken under letter of assist) of the equipment, and
exceptional delays are encountered in the movement of contingent-owned
equipment beyond the control of the troop/police contributor, the troop/police
contributor may negotiate reimbursement at the dry lease rate on a case-by-case
basis with the United Nations.

Inland transportation

17. The United Nations will be responsible only for paying the inland transportation
costs on initial deployment and subsequent repatriation of the equipment, including
inland transportation costs incurred by the troop/police contributor for the movement
of contingent-owned equipment by air, from the location of the unit(s) within the
home country to the airport of embarkation (owing to urgent operational requirements
in the mission area) for the major equipment levels stipulated in the memorandum of
understanding, plus the backup vehicles, up to a maximum of 10 per cent of such
authorized levels.

18. The reimbursement for inland transportation costs, including packing and
crating materials, will be assessed and reimbursed using procedures similar to those
employed for a letter of assist. Therefore, troop/police contributors intending to
request reimbursement for inland transportation are responsible for contacting the
Logistics Division of the Department of Operational Support prior to the deployment
to discuss arrangements and agree in advance on the conditions and costs eligible for
reimbursement.*?

19. The following factors, similar to those used for letter of assist procedures, will
be taken into consideration:*®

(a) Changes in climate en route to the point of embarkation;
(b) Environmental changes;

(c) Border crossing (crossing from one State to another for the purpose of
transiting to a point of embarkation);

1 Ibid., para. 75.
12 A/C.5/55/39 and A/C.5/55/39/Corr.1, para. 60 (a).
13 Ibid., para. 60 (a) (i)—(iv).
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(d) Changes in transportation mode (such as from road to rail, between
different rail gauges, from road to water).

20. When transportation is provided by military means, the incremental cost is
eligible for reimbursement, except the labour cost of military personnel.*

21. Expenses associated with inland transportation of the resupply of spare parts
and consumables associated with major equipment under wet lease arrangements and
minor equipment and consumables associated with self-sustainment are not eligible
for additional reimbursement beyond that provided in the wet lease.'® There is no
reimbursement of inland transportation costs for spare parts or consumables under
dry lease arrangements.

22. The United Nations will not reimburse the cost of transporting troops from
various parts of the contributing country to the assembly point at the port of exit/entry.

Rotation of equipment

23. Contingent-owned equipment brought into a field mission area is expected to
remain for the duration that the troop/police contributor participates in that mission,
and will not be rotated with contingent personnel. Therefore, costs related to the
transportation of equipment to meet national operational or maintenance requirements,
including third- or fourth-line maintenance, are a national responsibility and not
eligible for reimbursement by the United Nations, ! except as provided for in the
following paragraphs.” The United Nations will be responsible only for reimbursing
a troop/police contributor for transportation costs of extra equipment brought into a
mission area when mutually agreed. In such cases, United Nations Headquarters will
issue an amendment to the memorandum of understanding. Transportation costs will
be arranged in the same manner as for other movements as described above.

24. Certain categories of major equipment under prolonged deployment to peace
operations that are non-operable, or for which continued maintenance is not
economical in the mission area, can be considered for rotation under the arrangement
of the United Nations or under the letter of assist, at United Nations expense, at the
discretion of a mission contingent-owned equipment/memorandum of understanding
management review board, in consultation with the applicable contingent
commander, on the basis of operational requirements within the mission. These
categories are as follows: aircraft/airfield support equipment, all types of vehicles,
material handling equipment, logistical equipment, electrical equipment,
communications equipment and engineering equipment.?®

25. To be eligible for consideration, equipment must have been continuously
deployed in peacekeeping operations for at least seven years or 50 per cent of its
estimated useful life, whichever comes earlier. Rotation will be considered when the
amount of equipment proposed for rotation represents 10 per cent or more of the
amount of equipment in at least one eligible category.® Equipment to be rotated at
United Nations expense shall be treated by the United Nations as if it were contingent-
owned equipment being repatriated at the end of the unit’s deployment to a mission
area. Replacement equipment shall be treated as if it were equipment being deployed

14 Ibid., para. 60 (c).

15 A/C.5/49/70, annex, para. 46 (b)—(e) and (g).
16 Ibid., para. 46 (f).

17 A/C.5/68/22, para. 90 (a).

18 A/C.5/71/20, para. 44 (b).

9 Ibid.
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under the contingent’s initial deployment to a mission area. ® In exceptional
circumstances, such as higher-risk missions, the seven years requirement could be
reduced to five years for equipment that is unserviceable due to operational tempo,
environmental conditions, extreme climate, location, mileage, hours of usage,
trafficability or non-negotiable terrain, to be determined and recommended by the
mission leadership and decided by the Secretariat. The rotation at United Nations
expense will not include equipment that is not serviceable due to lack of maintenance.

* The mission contingent-owned equipment/memorandum of understanding
management review board, in consultation with the applicable contingent
commander, should review whether individual generators eligible for rotation
under United Nations expense can be replaced with generators of a lower kVA
rating based on operational requirements and considerations, such as low
average load. If the board concludes that such a replacement is appropriate, the
relevant troop- or police-contributing countries would be encouraged to replace
such generators with generators of lower kVA ratings.

26. In addition to the categories included in paragraph 25, major equipment of all
categories lost or damaged as a result of hostile action or forced abandonment will
also be considered for rotation at the United Nations expense within the established
financial parameters. The requirements stipulated in paragraph 29 of at least seven
years or 50 per cent of the estimated useful life will not apply to equipment lost or
damaged as a result of hostile action or forced abandonment.?*

Transportation of spare parts and consumables

27. Other than on initial deployment and repatriation, transportation of spare parts
associated with the maintenance of major equipment under a wet lease arrangement
is a national responsibility, as the monthly estimated maintenance rate, within the wet
lease rate, is increased by 2 per cent to cover such costs. This rate is further increased
by an incremental transportation factor of 0.25 per cent for each complete 500 statute
miles or 800 kilometres (after the first 500 statute miles or 800 kilometres) along the
consignment route between the port of embarkation and the port of entry to the
mission area.?? For landlocked countries or countries where equipment is moved by
road or rail to and from the mission area, the port of embarkation/disembarkation will
be an agreed border crossing point. In order to determine the incremental
transportation factor, the United Nations and the troop/police contributor will agree
to a distance to be considered for reimbursement at the time of negotiation of the
memorandum of understanding and note that distance in the memorandum. The
distance is determined using the sea consignment route unless it is determined that a
different route is necessary. The conversion rate to be used in computing the distance
is 1.6091 kilometre to 1 statute mile and 1.852 kilometre to 1 nautical mile. The lease
rates will then be calculated accordingly.

28. Upon request from a troop- or police-contributing country, the United Nations
may assist the troop- or police-contributing country by providing guidance on how to
arrange such shipments 2 and appropriate assistance in obtaining cargo entry
clearance from host countries in a timely manner.
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0 A/C.5/68/22, para. 90 (a).

2L A/C.5/71/20, para. 44 (b).

22 A/C.5/49/70, annex, sect. IV, para. 46 (c).
2 A/C.5/65/16, para. 106 (a) (ii).
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29. The transportation costs of minor equipment, spare parts and consumables
associated with self-sustainment, other than those incurred for initial deployment and
repatriation, are not reimbursable, as the self-sustainment rates include a premium of
a 2 per cent transportation factor to compensate for such expenditures.?* Therefore,
the additional incremental transportation factor is not applicable to self-sustainment.

30. The costs associated with intra-mission transportation will be absorbed by the
mission if there is a requirement to transport spare parts and consumables from
authorized points of entry to a mission to other destinations within the mission area.
United Nations field missions will entertain all reasonable requests for movement
within the mission area using any available transportation resources, including United
Nations assets, commercial assets and/or assets of the troop/police contributor. %

31. Subsequent to a notice of withdrawal, a contingent will draw down its spare
parts and consumables to ensure that only minimum quantities are being returned with
the equipment on repatriation.

Disposal of contingent-owned equipment®

32. According to the general conditions for major equipment and self-sustainment
provided by troop/police contributors under a memorandum of understanding,
contingent-owned equipment remains the property of the troop/police contributor.
Therefore, the disposal of such equipment is a responsibility of the troop/police
contributor, unless ownership and/or responsibility for the equipment has been legally
transferred to another entity.

33. Contingent-owned equipment may be disposed of by repatriation, as stipulated in
paragraph 8 of the present chapter, or in the mission area by sale, donation or disposal
action by the mission on behalf of the troop/police contributor. In-mission disposal of
contingent-owned equipment, by any method, must be in compliance with the mission
status-of-forces agreement or status of mission agreement; host country customs and tax
rules, regulations and procedures; and other relevant host country and international laws.

34. Troop/police contributors may request the assistance of the mission to dispose
of contingent-owned equipment through arrangements established for the disposal of
equipment owned by the United Nations. In these cases, a formal agreement between
the troop/police contributor and the mission will need to be prepared to formalize the
handover of such equipment for subsequent disposal action. The agreement should
specify that the troop/police contributor will make no claims for financial
compensation for any potential revenue generated from the disposal action associated
with the contingent-owned equipment.

35. Troop/police contributors may dispose of contingent-owned equipment by
selling it directly to other troop/police contributors; the mission; United Nations
agencies, funds and programmes; non-governmental organizations; or local
governmental entities, as well as through commercial sale. Troop/police contributors
should inform missions of their intention to sell such equipment by providing details
of the items to be sold. The following documents shall be submitted to the mission: a
formal statement from the troop/police contributor indicating that the United Nations
will have no further liability for the equipment sold, a copy of the sale document
identifying the buyer, and tax payment and supporting documents.

23-09463

4 1bid., para. 46 (g) and appendix II, sect. B, note 1.
% A/C.5/65/16, para. 106 (a) (iii).
% A/C.5/71/20, para. 50 (b).
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36. Troop/police contributors may dispose of contingent-owned equipment by
donation to the host government; other troop/police contributors; United Nations
agencies, funds and programmes; or non-governmental organizations. Troop/police
contributors shall inform the mission of the items to be donated and they will be given.
A formal statement from the troop/police contributor indicating that the United
Nations will have no further liability for the equipment once it has been donated to a
third party shall be provided to the mission.

37. Troop/police contributors shall complete all procedures required by their
respective national regulations for the authorization of write-off and disposal of
equipment. National contingent commanders shall certify that the appropriate
national administrative procedures for write-offs have been followed authorizing the
in-mission disposal of contingent-owned equipment.

38. The in-mission disposal of contingent-owned equipment should be an ongoing
process, rather than an action undertaken shortly before contingent repatriation. As
part of the quarterly contingent-owned equipment verification process, contingents
may consider conducting a regular in-mission disposal analysis of such equipment.
This analysis should include a list of contingent-owned equipment that has become
unserviceable, is beyond economical repair or is obsolete, with a recommendation for
disposal actions. Contingent-owned equipment that is found to be non-functional for
four consecutive quarters (12 months) must be repaired by the contingent or otherwise
disposed of either through repatriation by the troop/police contributor or through an
in-mission disposal method within the following six months.

23-09463



A/78/87

Chapter 4, annex

Annex!

23-09463

Letter of assist
Definition of a letter of assist

1. A letter of assist is a legally binding contractual document between the United
Nations and a Government. It provides the appropriate authority for procurement of
services on behalf of the United Nations. It also specifies how reimbursement will be
made. Detailed information about letters of assist can be found in chapter 14 of the
United Nations Procurement Manual.

Contents of a letter of assist

2. Aletter of assist consists of a cover letter and the general terms and conditions:
(a) The cover letter may include, but is not limited to, the following elements:
(i) Letter of assist number;

(i) Country/United Nations mission/year/letter of assist number for the
specific mission;

(iii) Purpose of the letter of assist;

(iv) Requirements;

(v) Type of service or equipment;

(vi) Reimbursement;

(vii) Overall regulations for reimbursement;

(b) The general terms and conditions may include, but are not limited to, the
following elements:

(i)  Services;

(i) Itemized reimbursement for services provided in categories to be
negotiated, without prejudice to the total amount of the letter of assist;?

(iii) Detailed regulations regarding the time frame for payment, invoices,
receipts and the relevant division/department at United Nations Headquarters;

(iv) Aircraft call signs (in the case of air transportation);

(v) Facilities provided by the United Nations;

(vi) Reporting accidents or incidents;

(vii) Safety;

(viii) Claims and insurance;

(ix) Tax exemption;

(x) Circumstances for changes by the Government or by the United Nations;

(xi) Termination;

1 A/C.5/65/16, para. 101.
2 A/C.5/71/20, para. 54.
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(xii) Future commitments;
(xiii) Modifications;

(xiv) Settlement of disputes;
(xv) Privileges and immunities;

(xvi) Force majeure.

Special concerns

Rotation of units (personnel only)

3. When rotating units (personnel only), the United Nations will ask the
troop/police contributor whether the rotation shall be carried out by the United
Nations or by the country under a letter of assist. If it is decided that the country will
carry out the rotation, the country will forward a request for a letter of assist, including
the expected costs for the rotation, the means to be used and a detailed movement
plan. The United Nations will then evaluate the costs and send a reply to the country
in which the United Nations either:

(a) Accepts the cost, which then will be the ceiling in the letter of assist;

(b) States that the costs are too high, and that the ceiling will be fixed at a
particular amount.

4.  When the rotation is carried out, the troop/police contributor will forward a
claim, including a copy of the invoices, to the United Nations, and:

(a) If the actual costs are higher than the ceiling in the letter of assist, the
country will be reimbursed the amount mentioned in the letter of assist;

(b) If the actual costs are lower than the ceiling in the letter of assist, the
country will be reimbursed the actual costs;

(c) Reimbursement will be based on the actual number of passengers moved
or the amount of volumetric cargo (cubic metres), not to exceed the number or
amounts agreed in the letter of assist.

Aircraft

5. When contributing aircraft, the troop-contributing country shall draw attention
to the following:

(a) Aircrew, ground maintenance staff and base equipment will normally be
covered under a memorandum of understanding;

(b) Accommodation of aircrew (only) (to be negotiated);
(c) Operational flight time (to be negotiated);

(d) Reimbursement. The following are examples of reimbursement issues to
be negotiated:

(i)  Costs per flying hour;
(i1)) Costs for the deployment and repatriation;
(iii) Costs for painting the aircraft;

(iv) Costs for airport services;
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(v) Tax exemption;

(e) Conditions for reimbursement, such as the provision of invoices and
receipts, and satisfactory performance.
Vessels

6.  When contributing vessels, the troop-contributing country shall draw attention
to the following:

(a) Crew, ground maintenance staff and base equipment (major equipment,
minor equipment and self-sustainment) will normally be covered under a
memorandum of understanding;

(b) Operational time frame — normally 24/7 (to be negotiated);

(c) Requirement to rotate or replace the vessel in conjunction with operational
capabilities (to be negotiated);

(d) Reimbursement. The following are examples of reimbursement issues to
be negotiated:

(i)  Cost for each consecutive period of operational duty;

(i) Cost for transit days, deployment and repatriation to/from the area of
operations;

(iii) Cost for harbour service;
(iv) Tax exemption;

(e) Conditions for reimbursement, such as the provision of invoices and
receipts, and satisfactory performance.
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I.

I1.

I11.

Introduction

1.  Special case equipment is major equipment for which, because of the uniqueness
of the item, its high value or the lack of a generic group, a standard rate of
reimbursement has not been defined in the tables of reimbursement. Special case
major equipment should be of a value greater than $1,000 (collective value of all
items in the set) and have a life expectancy of more than one year. The value alone
should not determine whether the equipment is treated as a special case.!

Procedure

2. When the United Nations requests a troop/police contributor to provide
equipment of a specialized nature or function for which reimbursement rates have not
been authorized, the troop/police contributor will be requested to complete the
application form in the annex to the present chapter and submit it to the Uniformed
Capabilities Support for review and approval. The Uniformed Capabilities Support
Division will, with the assistance of the Force Generation Service/Police Division,
review the submission by the troop/police contributor and determine an acceptable
rate of reimbursement for the equipment requested using the suggested elements
outlined in the annex to the present chapter. The Uniformed Capabilities Support
Division will advise the troop/police contributor of the acceptable rate of
reimbursement.

3.  The equipment-providing country will be requested to indicate its willingness
and ability to provide the requested equipment at the specified rate. A memorandum
of understanding shall be signed between the United Nations and the equipment-
providing country listing the special equipment and the agreed rates of reimbursement,
the purpose of the equipment and the period for which it is required in the mission
area.

4.  If the General Assembly approves a generic reimbursement rate for a special
case item, the said item can no longer be considered or reimbursed as a special case.?

Loss or damage

5. No-fault incident factor: For special equipment not currently incorporated into
the wet and dry lease system, special arrangements between the United Nations and
the country will apply.® The no-fault incident factor will be the same as for items of a
similar type for which wet and dry lease rates have been promulgated.*

6. Unless specifically negotiated arrangements have been included in the
memorandum of understanding, loss of or damage to special case equipment shall be
treated in the same manner as for other major equipment.

7.  When loss of or damage to special equipment occurs, the contingent commander
will ensure that the reporting requirements contained in chapter 6 apply.

1 A/C.5/62/26, para. 57 and annex I.C.1.
2 A/C.5/65/16, para. 92 (b).

3 A/C.5/49/70, annex, para. 47 (a).

4 Ibid., appendix I.C, para. 2.
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Determination of rates

8.  The monthly rates of reimbursement will be calculated using the formula for the
rates approved by the General Assembly as follows:

(a) Dry lease rate: The generic fair market value, divided by the estimated
useful life in years and divided by 12, plus the no-fault incident factor for loss,
multiplied by the generic fair market value, divided by 12;

(b) Wet lease rate: The dry lease rate (calculated above) plus the estimated
cost of monthly maintenance provided by the troop/police contributor.®

9.  Mission factors: Mission factors will be applied, where applicable, to the wet
lease or dry lease rates to compensate for potential increased wear and tear in the
mission area.

10. Revision of the reimbursement rates for special case equipment should be linked
to the average revision granted by the Working Group on a triennial basis with regard
to major equipment.®

5 A/C.5/65/16, para. 96 (e).
® Ibid., para. 96 (d).
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Application for special case reimbursement of major equipment
under a wet lease or dry lease arrangement

1. Based on a request received from the United Nations,
[troop/police contributor] is able to provide the following item of major equipment
ona___ [wetand/or dry] lease basis:

Name, detailed description and quantity

Please provide the name of the manufacturer, the make and model and any other
information to assist the United Nations in reviewing the application and making a
comparison with other similar equipment. This comparison and assessment are
necessary to make a recommendation for approval of a “special case” fair market
value and monthly reimbursement. Please provide a picture.

2. The following information is provided to assist the United Nations in calculating
rate(s) (under a wet and/or dry lease arrangement):

Requests under wet and dry lease arrangements

Generic fair market value: [currency]

This amount takes into consideration the initial purchase price, major capital
improvements, a factor to recognize the effects of inflation and a factor to discount
prior use.!

Estimated useful life in years (based on normal operations in home country):

Requests under wet lease arrangements only

Estimated monthly maintenance costs: [currency]

This figure is to be based on the spares, contracted repair, third- and fourth-line
maintenance and the estimated monthly cost of petrol, oil and lubricants required to
keep the item operational to the specified standards and return the item to operational
condition upon return from the mission area. This estimate is based on normal
operations. The cost of labour for first- and second-line maintenance is not included,
as these are part of the normal tasks of military and police personnel responsible for
maintaining equipment.

Estimated monthly use: [kilometres, miles or hours]

This data is required only when seeking wet lease reimbursement for special case
vehicles or equipment requiring petrol, oil and lubricants. This factor will be used to
ensure that the estimated monthly maintenance and the estimated monthly use of
petrol, oil and lubricants reported above are based on an activity rate that is similar
to the estimate prepared for the mission area.

1 A/C.5/49/70, annex, appendix I1.C, para. 1 (a).
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I.

I1.

I11.

No-fault incidents

1. A no-fault incident is defined as an incident resulting from a mishap that is not
attributable to wilful misconduct or gross negligence on the part of an operator or
custodian of equipment. This includes vehicle accidents and thefts.?

2. The wet lease and dry lease rates include a no-fault factor to cover loss of or damage
to equipment in a no-fault incident. There is no additional reimbursement and no other
claims are receivable in the event of loss of or damage to equipment in such incidents.?

3. The United Nations does not assume additional financial responsibilities
resulting either from the inability to make payments for contingent-owned equipment
owing to lack of funding or from “no-fault” losses when an insurance factor has been
included in the usage charge agreed to in the memorandum of understanding with the
troop/police contributor.®

Loss, damage or injury in transit

4.  Liability for loss or damage during transportation will be assumed by the party
arranging the transportation.* Transportation means all transportation arrangements
along the consignment route arranged by the United Nations.®

5. Loss or damage incurred during transportation is reimbursable only when
significant damage occurs to contingent-owned equipment during transportation arranged
by the United Nations. Significant damage is defined as damage in which the repairs
amount to 10 per cent or more of the generic fair market value of the item of equipment. ®

Liability for damage to major equipment owned by one
troop/police contributor and used by another
troop/police contributor

6. Major equipment can be provided to the United Nations by one troop/police
contributor to be used, at the request of the United Nations, by another troop/police
contributor. In these cases, the following principles will apply:”’

(a) Adequate training is necessary to ensure that a user is qualified to operate
unique major equipment such as armoured personnel carriers. The United Nations will
be responsible for ensuring that this training is conducted and for providing funding for
the training. The arrangements to provide and conduct this training are to be negotiated
among the United Nations, the troop/police contributor providing the major equipment
and the troop/police contributor using the major equipment. The results of the
negotiation are to be reflected in the respective memorandums of understanding;

(b) Major equipment provided to a United Nations field mission by a
troop/police contributor and used by another troop/police contributor shall be treated

1 A/C.5/49/70, annex, appendix VI, para. 1.

2 Ibid., appendix I.A, para. 2 (f).

3 A/53/465, para. 53 (c); A/53/944 and A/53/944/Corr.1, para. 28; and General Assembly
resolution 54/194, para. 6.

4 A/C.5/49/66, para. 50 and A/C.5/52/39, para. 68 (a).

5 A/C.5/52/39, annex, para. 68 (a) and (b).

® Ibid., para. 68 (c).

" A/C.5/55/39 and A/C.5/55/39/Corr.1, para. 50.
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IV.

with due diligence. The troop/police contributor using the equipment shall be
responsible for reimbursing the troop/police contributor providing it, through the
United Nations, for any damage that may occur, whether as a result of wilful
misconduct, gross negligence or negligence by personnel of the troop/police
contributor using the equipment;

(c) Any incident involving damage shall be investigated and processed
according to the application of United Nations rules and regulations;

(d) The above-mentioned principles and procedures shall be taken into
account by the Secretariat when establishing or amending memorandums of
understanding between the United Nations and troop/police contributors.

Hostile action or forced abandonment

7.  Hostile action is defined as an incident of short or sustained duration resulting
from the action(s) of one or more belligerents that has a direct and significant hostile
impact on the personnel and/or equipment of a troop/police contributor. A hostile
action may be characterized as a single action when different activities can be related
to each other by means of time, place or tactical/strategic considerations, as
acknowledged by the Force Commander/Police Commissioner.?

8.  Forced abandonment is defined as action(s) resulting from a decision approved
by the Force Commander/Police Commissioner or his or her authorized representative
or a provision in the rules of engagement that results in the loss of custody and control
of equipment and supplies.®

9.  Troop/police contributors are responsible for loss of or damage to major
equipment resulting from a single hostile action or forced abandonment for each item
of major equipment whose individual generic fair market value is below the threshold
value of $80,000 or when the collective generic fair market value for loss or damage
is less than the threshold value of $250,000 for actions within one United Nations
budget year. For major equipment lost or damaged, the United Nations will assume
liability for each item of major equipment whose individual generic fair market value
equals or exceeds $80,000 in a single action or for major equipment lost or damaged
when the collective generic fair market value of such equipment equals or exceeds
$250,000 for a series of hostile actions within one United Nations budget year. No
upper limit shall be placed on justified claims.*®

* Troop/police contributors should submit claims for all incidents of damage or
loss of equipment resulting from hostile actions or force abandonment.
Reimbursement should be processed when the generic fair market value of
major equipment lost or damaged equals or exceeds $80,000 in a single action
or when the generic fair market value of major equipment lost or damaged
equals or exceeds $250,000 within one United Nations budget year of the
mission. When a troop/police contributor submits a claim for loss or damage in
excess of $250,000, the method of calculation is generic fair market value less
the equipment use charge, that is, dry lease rate and any other environmental
and logistics and road conditions use payments made by the United Nations for
that equipment.

8 A/C.5/49/70, annex, appendix VI, para. 2.
° Ibid., para. 3.
10 A/C.5/71/20, para. 42 (d).
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10. Equipment lost or damaged as a result of hostile action or forced abandonment
can be considered, if already approved, for rotation at United Nations expense as
indicated in paragraphs 27-30 of chapter 4.

11. The method of calculation for the reimbursement of the cost of such equipment
is made at the generic fair market value rate less the equipment use charge, i.e. the
cumulative payments to date under a dry lease and any other payments associated
with the environmental or logistics and road conditions mission factors made by the
United Nations for that equipment.

12. The generic fair market value of equipment reimbursed under a single-action
incident counts towards the collective annual threshold of $250,000. However, the
equipment will be reimbursed only once.

13. Reimbursement will be processed only after the troop/police contributor
undertakes to replace or repair the equipment.*?

14. A troop/police contributor cannot file claims against the United Nations for loss
of or damage to spare parts, minor equipment and consumables. These are covered by
the mission-approved hostile action or forced abandonment factor, which is applied
to the spare parts component of the wet lease, as well as the self-sustainment rates,*3
and/or by the no-fault incident factor, included in the wet and dry lease rates.

15. When equipment is provided under a wet lease arrangement, the method of
calculation for damage shall be the reasonable cost of repair. Equipment that has
suffered damage will be considered a total loss when the cost of repair exceeds 75 per
cent of the generic fair market value.*

16. A mission-approved hostile action or forced abandonment factor determined by
the technical survey team at the initiation of the mission is applied to each category
of the self-sustainment rates and to the spares element (or one half) of the estimated
maintenance component of the wet lease rate and is not to exceed 6 per cent of the
rates. This factor is intended to compensate troop/police contributors when the
individual generic fair market value of each piece of major equipment lost or damaged
in a single action is less than $80,000 or when the collective generic fair market value
of major equipment lost or damaged is less than $250,000 in a series of actions within
one United Nations budget year.'® The procedures for determining this factor are
included in chapter 7.

* In cases of hostile actions during transit as part of the initial deployment
organized by the United Nations, the reimbursement for the loss or damage will
cover both the major equipment and self-sustainment items. Claims on the self-
sustainment items will be made based on the cargo documentation and invoices
provided to the United Nations by the troop- and police-contributing countries
for the transportation.

Wilful misconduct or negligence

17. The United Nations has no responsibility for reimbursement when loss or damage
is due to wilful misconduct or negligence by members of the troop/police contributor as

1 Ibid.

12 Tbid.

18 A/C.5/49/70, para. 47 (a); and annex, appendix I.A, para. 2 (f).
14 Ibid., annex, para. 47 (b) (vi).

15 A/C.5/71/20, para. 42 (d).

159/281


https://undocs.org/en/A/C.5/49/70
https://undocs.org/en/A/C.5/71/20

Al78/87

Chapter 6

VL

VIIL.

determined by a board of inquiry convened by a duly authorized United Nations official,
the report of which has been approved by the responsible United Nations official. 6

18. In applying the term “gross negligence”, consideration will be given, as
appropriate, to the criteria set out in the legal opinion of 30 June 1981, including its
attachment, published in the United Nations Juridical Yearbook 1981, pages 165
and 166.Y7

Special case equipment

19. For special case equipment not currently incorporated into the wet and dry lease
system, special arrangements between the United Nations and the country will
apply.® The no-fault incident factor for special cases will be the same as for items of
a similar type for which wet and dry lease rates have been promulgated.®®

20. Unless special negotiated arrangements have been stated in the memorandum of
understanding, loss of or damage to special case equipment shall be treated in the
same manner as for other major equipment. At the time of the arrangements being
made for special equipment, the value of the equipment and the lease rate will be
determined and indicated in the memorandum of understanding.

21. Aircraft and vessels are not covered in the COE Manual; however, they continue
to be the subject of negotiations and arrangements via letters of assist.

Reporting loss or damage

22. Forall eligible incidents of loss of or damage to major equipment resulting from
hostile action or forced abandonment, contingents are to submit a report to the
Director/Chief of Mission Support of the mission, detailing the circumstances and
including a listing of the major equipment lost or damaged. The Director or Chief of
Mission Support, or his or her delegated representative, shall, with the assistance of
the Force Commander, verify the report and investigate the circumstances. The
mission shall immediately advise United Nations Headquarters (i.e. the Uniformed
Capabilities Support Division of the Department of Operational Support) of any such
occurrences.

23. Troop/police contributors incurring loss of or damage to major equipment as a
result of hostile action or forced abandonment are to submit a claim to United Nations
Headquarters (i.e. the Uniformed Capabilities Support Division of the Department of
Operational Support) listing the major equipment lost or damaged. Missions are to
provide to Headquarters copies of investigations into or board of inquiry reports on
loss of or damage to such equipment.? The United Nations will endeavour to ensure
that the board of inquiry process for the loss or damage in hostile action is completed
in a timely manner and that claims are finalized within six months of receipt of the
board of inquiry report and completed claim documentation from the troop- or police-
contributing country.
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16 A/C.5/49/70, annex, para. 47 (c).

17 Office of Legal Affairs memorandum dated 15 November 2000, attachment 2, para. 2.
18 A/C.5/49/70, annex, para. 47 (a).

® Ibid., appendix I.C, para. 2.

0 A/C.5/68/22, para. 116 (c).
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General

1.  Mission factors are multipliers applied to the reimbursement rates for major
equipment and self-sustainment (minor equipment and consumables) to compensate
troop/police-contributors for specific conditions prevailing in the area of
responsibility that cause unusual wear and tear, shorter life of equipment, increased
maintenance costs and/or risk of damage to and loss of the equipment. These factors
are included in mission budgets developed after a technical survey.! The same mission
factors are applicable to all contingents in a geographical area and are subject to review
should circumstances change.? Three mission factors have been defined as follows:?

(a) An extreme environmental conditions factor not to exceed 5 per cent of
the wet lease or dry lease rate and the self-sustainment rate. A specific factor is to be
recommended by the initial United Nations technical survey team for approval, taking
into account elements such as extreme terrain and climatic/coastal conditions;

(b) A logistics and road conditions factor not to exceed 5 per cent of the wet
lease or dry lease rate and the self-sustainment rate. A specific factor is to be
recommended by the initial United Nations technical survey team for approval, taking
into account elements such as the length of logistics chains, road conditions, size of area
of responsibility and the non-availability of commercial repair and support facilities;

(c) A hostile action or forced abandonment factor not to exceed 6 per cent
of the spares element of the wet lease rate (or half of the estimated monthly
maintenance cost when the spares cost cannot be calculated separately)* and the self-
sustainment rate to compensate for the cost of losses borne by contingents for minor
equipment, spare parts and consumables.®

2. The mission factors may be determined by the technical survey team and should
be reviewed during different phases of the mission. The factors, especially the hostile
action factor, are subject to change depending on changes to the mission mandate and
the prevailing conditions in the mission area, and should be reviewed at least once every
three years. The United Nations or troop/police contributors can request a review of the
mission factors whenever the conditions in the mission have changed sufficiently to
warrant a review. Whenever a review is conducted, due consideration should be given to
the suitability of assigning different mission factors for specific geographical areas within
a mission or consolidating geographical areas for which different mission factors were
previously assigned. Different mission factors may be calculated and applied to different
geographical areas within a mission area, if recommended.® Each memorandum of
understanding will be automatically updated with new mission factors within a maximum
period of three months after the review of those factors, without the need for renegotiation.

3. Ifanatural disaster occurs in a mission area, it is the responsibility of the United
Nations to determine the extent of the natural disaster in whole or in part. Thereafter,
as circumstances permit, the United Nations shall assess the situation and review the
factors and subfactors to be re-evaluated in accordance with conditions, within the
limits of the existing ceilings on mission factors. The possible changes in the factors
of the mission will be temporary and will be maintained during the period that the
United Nations recognizes the significantly changed circumstances. Reimbursement
as a result of the re-evaluation of the mission factors will be paid for the period for
which the United Nations determines the changed circumstances exist.’

1 A/C.5/49/70, annex, para. 49.

2 A/C.5/52/39, para. 69, and A/53/944, para. 17.

3 A/C.5/49/70, annex, paras. 34 and 49 (a) and (b); appendix 1.B, note a (a); and appendix I.C,
para. 4 (a) and (b).
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