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See Robert S. Kaplan and David P. Norton, “Using the balanced scorecard as a strategic management (1)

.system”, Harvard Business Review (January-February 1996), pp. 75-85
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Matthew B. Miles and Michael Huberman, Qualitative Data Analysis: An Expanded Sourcebook, 2nd ed. (A)

.(Thousand Oaks, Cdlifornia, Sage, 1994)

See Saundra K. Schneider and Jerrell Coggburn, “The quality of management and government
performance: an empirical analysis of the American States’, Public Administration Review, vol. 63, No. 2
(March/April 2003), pp. 206-213; and also Amy Kneedler Donahue, Sally Coleman Selden and Patricia W.
Ingraham, “Measuring government management capacity: a comparative analysis of city human resources
management systems’, Journal of Public Administration Research and Theory, vol. 10, No. 2
.(L April 2000), pp. 381-411
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See Patricia W. Ingraham and Donald P. Moynihan, “Beyond measurement: measuring for results in State
Government”, in Task Force on Performance Management and Measurement, R. Nathan and D. Forsythe,
.eds. (New York, New York, Rockefeller Institute, 2001)
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