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I . INTRODUCTION

I . Rural development activities have been a major concern of Lhe United
Nations system since the early 1960s. Ae of 1974 the Administrative Committee
on Co-ordination (ACC) has initiated an effort intended to lead to better
coordinaLed and effective rural devolopmont assistance programmes, through the
mechanism of the ACC Task Force on Rural Development, The Task Force held its
first moeting in 1976 with the participation of all United Nations
organizations concerned. At this mooting the Task Force gave particular
attention to the importance of coordination at the country level in order to
alleviate rural poverty. Ono of the main United Nations system policy
guidelines on rural development is contained in the Declaration of Principles
and Programmes  of Action adopted by the World Conference on Agrarian Reform
and Rural Development (WCARRD)  endorsed by General Assembly resolution 34114
of 1979. This resolution calls upon the United Nations system to assist
Governments in a broad range of activities for the benefit of rural people.

1. Different organizations have different definitions of rural development.
For example, the definition agreed upon by the ACC Task Force is that “a
poverty-oriented rural development activity is one which is aimed at
benefiting the relatively less-advantaged segments of the population of rurel
areas”. The UNDP in its Evaluation Study No.2 - Rural Devolopment of
June 3979, defined rural development “as a process of socio-economic change
involving the transformation of agrarian society in order to reach a common
set of development goals based on the capacities and needs of people”. For
the purpose of this report, “rural development activities” are understood as
those United Nations system financed activities aimed at meeting the needs of
either all  the rural population or the specific basic needs of its poorest
segments, i,e.: the landless labourers,  sharecroppers, small-holders and the
rural  jobless , as well as special target groups such as women and youths*
Broadly speaking, such activities at the grass-roots level comprise projects
dealing with irrigation, assistance and credit for small farmers and
cuoperatives,  livestock and forestry development, sanitation, nutrition
improvement, basic education and primary health care, etc.

3. This report attempts to evaluate the relevance and coherence of United
Nations system rural development offorts with the underlying aim of improving
their  effect iveness . In order to narrow the study to a manageable size three
African least developed countries  were selected: Burkina Faso, Burundi , and
the United  Republic  of Tanzania, which are somewhat representative of three
dis t inct  cul tura l ,  l inguis t ic  and geographical  arcas. On tho basis  of
information and documentation provided by UNDP and specialized agencies
involved in rural development, it  was felt  that these throe countries had both
a sufficient number and an appropriate mix of ongoing and terminated rural
development activities. Following a preliminary analysis, a sample of .
25 projects implemented by certain organizations of the United Nations system
was constructed. The findings of this report are based on the detailed
analysis, through desk work and field visits, of the 25 sample projects (see
Chapter II). Short project summaries for each of the 25 projects are issued
separately as Annex I. In addition, the report attempts to put forward some
more general thoughts on the mechanisms and limitations of the “project
approach” to rural development (Chapter 1111, The Conclusions and
Recommendations of the study are contained in Chapter IV.

4. Considerable amounts of resources have been chanelled by the UniLed
Nations system aimed at improving the daily lives of hundreds of millions of
people who live in poverly in the rural areas of the third world. Despite
this flow of assistance over the last Lwenty five years, and the many
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evaluation and other studies published, there is little hard information about
the overall effectiveness at the grassroots level of United Nations system
rural development projects. Already in 1977 the WCARRD conference recognized
the need to focus “on institutional changes needed for rural development to
get the people involved and to ensure their effective participation”. Some
10 years later, there is a widespread feeling of discomfort about the role of
United Nations system assistance and its effectiveness in this area.

5. The Inspectors were prompted to undertake this study because they felt
there was some confusion and uncertainty as to who were the actual
beneficiaries of rural development projects financed by the United Nations
system. Accordingly, the report tries to examine to what extent the poorest
segments of the rural population are being reached by the system’s activities
and to what extent they are actually involved in their implementation and in
securing that such activities produce long term results. As will be seen the
picture is rather mixed and suggestions for improvement and for changes in the
traditional modus operandi of the system’s operational organizations are made
in Chapter 1V. These suggestions and recommendations should be seen as JIU’s
contribution to the overall ongoing debate on the relevance and effectiveness
of the system’s operational activities for development,

6. Despite obvious shortcomings the Inspectors are convinced that the United
Nations system still has a lot to contribute, Its assistance has the
comparative advantage of having no strings attached. Its potential, if
properly streamlined remains intact.

7. This study would not have been possible without the assistance and patient
explanation of a large number of individuals in the Headquarters of
organizations of the system, in the capitals of the countries visited and last
but not least at the project locations in the villages where rural development
was actually taking place. Valuable discussions were held at all levels,
including most stimulating on-the-spot discussions with beneficiaries or their
representatives. The dedication and co-operation of all concerned is
gratefully acknowledged.

IT. ANAT.YSIS  : PROJECT PATTERNS, SUCCESSES AND CONSTRAINTS

1. The sample

8. The construction of the sample of projects to be visited and assessed went
through several phases. Following visits to the main organizations involved
in rural development activities (UNDP,  UNICEF, WFP, FAO, ILO), basic data was
gathered which led to the selection of the three African LDCs. The main
criterion utilized was the availability of a sufficiently large number and
varied mix of completed and ongoing  rural development projects, including
integrated rural development projects in each country. Burkina Faso, Burundi
and Tanzania were identified and basic data on all rural development (RD)
projects going as far back as 1975 were collected and analyzed. After further
analysis and consultation with the organizations concerned, an ad hcc
stratified sample of some 40 projects was constructed in which it was
attempted to obtain a representative mix of projects - according to executing
agency, funding source, size, duration, etc. A special effort was made t.o
include projects which were “old” enough to have been evaluated. An aLtempt
to exclude projects which were too recent was also made; this was not,
however, always possible.

/. . . .



9 .  Aft.orfur ther  study of the banlc project documentation  made ovellablo  by
tho orean Izallona lho sample had lo bo reduced for loeiatic  or practical
reasons in order to meko the field vlnlt.8  more monap,oablo. In addition
3 -3 projects had to bo el ImInuted  from the aamplo  on the opot bocauoe it was
felt that they wore  not. “true” rura l  development  projocto or  because their  RD
i m p a c t  was t.oo indlrsct  (crop,, a  r u r a l  dovolopment  tralninb  inatitule)  I

II). The sample on which  the annlysis lo bnaud Lhorofore  has the followinb
character is t ics :

3

Coun  try VA0 1 I,0 WFP UNICRP UN100 UNBSCO Tolol
..- .- . ” .___ _._ .e..

flurki na Feao 3 2 1 1 1 ?
Rurund  1 4 1 1 1 1 8
Tanzania 6 1 1 1 1 10

_.-_-._ __- _ - _. . - - - - -.-. -_ -- - - -. -- -- _.-. .---__ -_--
T o t a l  projucts  1 2 4 3 3 2 1 2s-._ ---_ - - .- .-- -. - ----.a -_ - -. - -- -- -- . . ..--- - - - - -  -

Technically the sample includes more than 31, “projocte”  hecauso
(a) soquencoa o f  p ro j ec t s  (o.8. Phase  I , Phase 1 I’) wore  coneidored 86 one
p r o j e c t  a n d  (b) clustertr o f  proJecta  (e-8. an umbrella grojoct  with veriouo
components) wore aleo considered 1 I kowi se .!I.

II. Breakdown by budhut size (al I phases and sourco~ cc;sbined)  :
lastl than $US 200,000 . 4
$100,000 1 mill ion . 7
$1 mlllion  - 3 million - 8
$ 3  mlllion  t r 11 (including 3 project.s
with tot a1 budgets of more than $10 mill ion and I at
42 mi I1 ion)

17. Sources of financinp,: UNI)P b
Funds  i n  t ruat 4
Hult.iple  (i.e. UNDP t

funds in trust) 7
UN1 CHP 3
WFP 3
Roeular l\udp,ut  funds  2

1:). Project durat  Ion: eight projecls  had  larltod (o r  I f  they  were  still ectivv
were scheduled to 1a:il 1 1e:is than three years. Seventeen had a 11 fe span II~
more  t h a n  three years. Several prujoctll  (nine  projects with two pha::es, one
projec t  wi t.h three phases)  had rat.hrr long implomenl  AL ion histories vi th two
o r  even three phases I At the t.iac of the JlU analyels,  eip,ht.  projects were
completed and seven tocbn were  onp,o i 118 I Host  of lhvae were  euf’ficiently  " o l d "
for  lhc  assi*Hsmerlt  exerclae lo  b@ moaninbful  (1 .e. a  suff ic ient  number  of
years or phtast,s  had vIap$~?d since incvpl ion and/or a formal cvs]uaLion rchpurt
hnd hcen prepervd)  . l'hrlv pro.jt*cts  wore in their firs1 year or 1A months of
implementat\on  and i t  was ronsquently  lou early lo make a 1.~1 I aa~1~sHnr\~n\  of
their  implementut.ion.
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14. Functional types: not. surprisingly the overwhelming majority of projec1.s
had “direct support” as their primary function (20). followed by “instit.ution
building” (5). As for secondary functional type, institution building came
first (8). followed by direct support (4). direct training (4) and pilot or
experimental (2). The term “direct support” in fact covers a wide variety of
projects ranging from large intensive labour or food for wsrk schemes in which
hundreds of labourers were involved to small-scale assistance to one or two
village groups or cooperatives with a handful of beneficiaries.

2. Methodology for analysis- - --.-

IS. Prior to the field visits, the documentation concerning the 25 projects
was thoroughly analyzed, a standardized project data sheet was prepared and
open questionnaires for interviews were developed. The visits to the throe
countries were conducted by separate teams (one inspector and one research
person) in July 1987 (Burkina Faso), February -March 1988 (Burundi ) and
March 1988 !Tanzanis). Two to three weeks were spent in each country,
gathering and reviewing additional data, visiting project sites and the
corresponding ministerial offices, and discussing both project and more
general issues with Government officials, United Nations system
representatives, experts, counterparts, beneficiaries (when possible) and
ot.her  multilateral or bilateral donor officials. All in all more t.han
100 interviews were held.

16. The final phase of the research involved the consolidation and analysis of
the data gathered. A standard tabulation format was utilized to assess each
project in terms of some 400 design, implementation, monitoring and review and
impact variables. This permitted the identification of patterns of successes
and constraints among projects.

17. Some caution should be exercised in interpreting what follows. Because of
the diversity of projects included in the sample, the actual comparability of
the assessments among projects is somewhat problematic. Projects differed
considerably in size, scope, complexity, strategy, beneficiaries and
durat i on. Comparing a small, successful, single-objective, $200,000 project
lasting one year to a $40 million integrated, multi-purpose, multi-donor, HD
scheme lasting ten years, which had run into problems, may not be altogether
pertinent. In addition, essential analytic elements were often unavailable,
inadequate or conflicting and/or were sometimes couched in different varieties
of jargon resulting from the varied techni  ca! co-operation emphases, concepts,
formats and reporting practicer of the United Nations system organizations.
The weighting and interpretation of the analytic elements is of course a
matter of judgement and the biases or subjective inclinations of the observers
must naturally be taken into account. Notwithstanding these limitations, the
Inspectors feel that the following patterns - which are presented as broad
findings rather than as a precise statistical analysis - provide a general
picture of the successes and constraints of United Nations system RD efforts.
The recurring nature of some of the planning, implementation and impact
problems which are identifjed  is worth noting and points to areas which
require attention and perhaps even a reappraisal of the system’s role in
activities targeted at the grassroots level.

3. Project planning and de&.----

18. Overall, the basic conception and design of the 25 projects in the J1U
sample - at the time they were formulated - appears to be “roar;onab]y”  good.
The design was considered to be “poor” only in five cases; about half of the

;’ . . .



-!i-

projects were in ths “fair” category and the design  was “good” in seven
cases &/. UNDP financed projects seemed to have bet.ter  ratings than trust
fund projects (where in most cases the project document is of a less detailed
contract type). Bore recent projects also seem to have benefited considerably
from United Nations system efforts to standardize project document
presentation.

19. Events leading up to the preparation of the project document were
difficult to assess. Formally, the original proposal for the project always
comes from the recipient Government, but informally the prime mover can be
suspected to be the executing agency either at headquarters or in the field
(i4 cases) or a combination of efforts which make it difficult to distinguish
the origins of the project (IO). No evidence was found that u of the
projects had been initiated by a request cf the direct beneficiaries at the
jocal or grassroots level. Evidence that such beneficiaries had be’:-i,
consulted or informed before the project started was, however, found iu seven
cases. In a few cases (UNICEF in Tanzania, IL0 in Burkina Faso) the
consultation process appeared to have gone a step further in the sense that
the regional and local authorities had been fully involved at the planning
stage and that the village level beneficiaries participated in the process to
some extent. But these are the exceptions that prove the rule: United
Nations system RD activities are basically “top down” and the beneficiaries’
point of view is either disregarded or very difficult to ascertain at the
planning stage, given the rigidity of present planning procedures (it is no
surprise that UNICEF which is by far the most “flexible” organization when it
comes to planning - and re-planning - projects in the field is the most
successful in involving the direct beneficiaries, at least to some extent).

20. All projects had a project document or equivalent (e.g. a contract for
Funds in Trust. or subcontractor projects) and all project documents discussed
the specir.ic problem to be addressed reasonably well (four “fair”, none
“poor” 1. Hare general implications, i.e. how the specific problem relates to
broader deve!  opment lcsues  were less thoroughly discussed (four “fair”, four
“poor” ) .

2-l. All the project documents contained a statement of the immediate
objectives of the project. With four exceptions, the results to be achieved
by the project were clearly stated. However, five projects did not state
their objectives in measurable terms and in four this was poorly done.
Twenty-three project documents contained a specific completion date.

23. AJthough  all the projects stated the higher level objectives to which the
project was expected  to contribute, the discussion of how the achievement of
the immediate objectives would co.ltribute to the broader ones was much more
limited: in two cases there was no such discussion and in eight it was less
than satisfactory. Host project documents established convincingly that the
objectives were clearly related to high Government priorities (38) and that
the project would fit well into a Government programme during implementation
(17); but in only seven cases did they consider what would happen after
completion.

_ -- -----.-
I/ !” comparison with JIU findings (25 per cent “good”, 40 per cent “fair”,
35 per cent “poor”) in its report on technical co-operation activities in
Sri Lanka (JIU/HRP/79/16,  para. 38) would seem to show thaL United Nations
system project design has improved considerably over the last ten to twelve
years.

,‘. . .
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23. Host of the project documents provided a “good” or “fair” description of
the specific nature and type of inputs to be provided and of the activities
and tasks to be undertaken during implementation. The discussion of the
implementation strategy - i.e. how the activities are to be linked together to
achieve the expected results - was much weaker: this was found to be totally
lacking in two cases and “poor” in eight.

24. Host project documents, if not all, were relatively precise in their
description of the duties and responsibilities of the various parties
involved, the number, nature and type of outputs to be produced, a specific
work plan and targets to be achieved at various stages. All projects, save a
handful, also identified progrose indicators to measure progress and results.

25. Other desirable elcracn1.s of good projuc.1.  design wore  found to be less
prevalent:

(a) Only 12 projects discussed the expected impact, i.e. the changes in
the development situation to be produced by the project;

(b) Only three project documents adequately discussed important
constraints and assumptions which would sffect the implementation
process;

(c) Only one project document mentioned that alternative strategies
or possibilities for implementation were considered and why they were
not found to be suitable;

(Cl) Hore importantly, although all project documents except two
discussed specific provisions for monitoring and evaluation, the
overwhelming majority did not even mention specific issues relating
tc the “turnover” of project capability/results to the Government
and/or other beneficiaries (20) or provisions for project
follow-up!l?i. In the few cases in which this was done, it was
poorly done.

26. Not surprisingly, the objectives of al.1 the projects were rel.at.ed to rural
development and/or to solving problems which affected the rural populations.
In tnrec iases the projects were, however, found to be only indirectly link.el!
witb RI-, either because they provided support to a research function
(UR’:‘8l.l6;2;s or because they were targeted primarily at the strengthening of
Gcvernmec: administrative entities !BDI/78/003  and BKF/81/005).

27. An interesting finding was that United Nations system RD activities are
not necessarily targeted towards the poorest segments of the rural
population. Only in a handful of cases (6-7) di6 project documents establish
convincingly that the direct beneficiaries of the activity would be the r’:~ral
poor or the poorest of the poor. A significant number of projects (10) scemla(!
to be targeted to the whole rural population rather than to a specific group.
Six projects were aimed at such generally under-privileged groups (e.g. women,
primary school children, plantation workers) and an equal number addressed the
concerns of groups that it would be hard to define as under-privileged, e.g.
farmers who possessed tractors or significant numbers of cattle, local or
district level Government officials, etc.

28. A majority of project documents (20)  specifically provided for the direct
participation in implementation of the local or district level Government
officials and/or the participation of other local authorities (e.g. elec,ted
officials, village chiefs). Fourteen projects provided for the direct

,I..,



participation  of the final beneficiaries in implementation, but voluntary
lebour or self-help activities were mentioned only in eight cases.

29. The above findings would seem to indicate that although generally speaking
,>roject  planning and design appear to be reasonably good a number of
limitations remain, some of which warrant urgent  at tent ion:

(a) involvement of beneficiaries in project identification and design is
weak,  if not  non .existent; RD activities are therefore basically
“ t o p  d o w n ”  - a fact that is likely to affect implementation (see
below) ;

(b) the emphasis on project document preparation sepms  to be more on
specific objectives, inputs and activities rather than on
implementation strategies and on the contribution of outputs to the
achievement of the broader or higher level objectives; l i t t l e  or  no
effort is made to dio:uss  constraints affecting implementation or
poss ible  a l ternat ive  s t ra tegies ;

(cl very litt le attention is given to what will  happen after completion;
turnover issues are not  addressed; sus t a inab i l i t y ,  (i.e. t h e  n e e d  or
not for continuing assistanca)  is glossed over, perhaps with the
underlying assumption that such assistance will be forthcoming;

(d) Whi le  in  m o s t  c a s e s  benef ic iar ies  are  ident i f ied ,  project  dccuments
are often vague about  social change issues, i.e. who will gain and
who will lose from the project/a;tivity. This sometimes gives the
impression that proiect  documents are drafted in a social vacuum.

4. Jmlleeantation- -

30. Precticelly all  the projects in the sample experienced significant delays
in implementation. Uhile  the importance of delays should not  be overstated,
in 13 cases project results nnd succcsf  were seriously affected by these
delays. In only five projecLs  did the delays not  lead to significant problems
in implementation. The major causes for delay in descending order of
occurrence were (several Projects were affected by multiple delays):

Goverument  provision of feci 1 ities, equipment or service3 (20);
administrative and technical problems (16;;
a s s i g n m e n t  of c o u n t e r p a r t 5  or  na t iona l  project  s taff  (15);
arrival of equipment (14);
s e l e c t i o n  a n d  a r r i v a l  of  in t e rna t iona l  s t a f f  (9);
snortage of  bui lding mater ia ls  or  of  t ranspor t  faci l i t ies  (7);
po l i t i c a l  f a c to r s  (5);
theft,  deterioration ur pi!frrege of project equipment or meterials  (4).

31. Delays were uf course not the only factors which affected project
implementation and led to changes  in Lhe urigindl  plans. The most cummot~
change was budgetary revisions (16) normally upwards (but also downwards in a
ft*w CHSVS because of idck of’ essential inputs which impeded delivery),
followrd b y  a c t i v i t y  :evisiurts  (14i, cherty,cBs  111 111~  :Srqu~rrrr*r o f  implementaLion
o f  p r o j e c t  a c t i v i t i e s  02) cud majur persorrnrl  shultlkss  (17). Substent  i ve
rt>visiorLs  of  project  objacLives  a n d strategy w e r e  less freclurnt (6). The
rc?sult  of  t h e  a b o v e  c o n s t r a i n t s  i s  L h a t  the  uriginal  t ime-frame was respected
i n  l?ss tharl h a l f  o f  t h e  p r o j e c t s  (8); 14 pro jec ts  h a d  t o  b e  e x t e n d e d  a n d  i n
the remaining four cases i t  was too early to tell  whether  or not the original
t ime  f rame  vould  be  met .

/ . . .
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32. The quality of administrative and technical backstopping to projects from
field offices and agency headquarters was difftcult  to assess. Few complaints
were recorded concerning backstopping provided by both UNDP and Agency field
offices. Cases of poor performance both on administrative (10) and technical
matters (8) were more often traced to agency headquarters. The particular
case of the inability of various headquarters technical units to provide
co-ordinated technical backstopping to integrated or multi-sectoral rural
developfient  projects was noted in several cases.

33. Another aspect of impiementation considered was the relationship of sample
projects with other projects. Hore than half of the projects weLd  related or
co-ordinated with other similar projects. In the majority of cases, however,
the relationship was somewhat problematic and several. constreints  were noted:
lack of exchanges of information, different financial or administrative
practices which made co-ordination difficult., occasional conflicts of
competence between implementing agencies. In several cases the co-ordination
was more formal than substantial and real “bridges” across projects had not
been built.

34. From the point of view of the methods or strategies of implementation most
projects seemed to be rather traditional (i.e. experts t ccunterparts  t
equipment) and not particularly innovative in their approach. In 6-8 cases
however new or non-traditional features were found. These included special
and successful efforts of popular participation like the setting up of income
generating women’s groups and youth farms, flexible and non-centralized
village level implementation approaches, use of labour intensive technology
and self-help activities, etc. In a handful of cases, projects had been
successfully executed at the local leve! without - or with minimal -
expatriate presence.

35. Twenty projects involved international personnel whether United Nations..~ *
system staff members (18) or sub-contracted staff (2). In seven projects the
number of experts was less than three; nine projects had three to five
experts and only four had more than six (this includes two sub-contracted
projects, one of which involved some 20 expatriates).

36. Wajor problems with the qualifications and personality of internationally
recruited staff were identified in six (out of 20) projects. By and 1 arge the
experts seemed to be technically qualified for their work and capable of
guiding and accomplishing project tasks. This was perhaps facilitated by the
fact that nearly all were stationed permanently st the project site. The
picture seemed slightly less positive regarding social/personal abilities in
working with national staff and in transferring skills. A few comments on
arrogant or ostentatious expert attitudes were also registered.

37. All projects involved national project staff or counterpart personnel.- .--- c ----. - - -
Given the “direct support” nature of many projects, large numbers of national
staff were  often concerned. Nore  than 20 staff were involved in ten projects
and more than 50 in five projects. This includes permanently hired labour  but
not occasional labourers/beneficiaries as in the II.0 special works projects
where up to 300 labourers  could be employed at any given time.

38. Hajor counterpart problems were found in more than half the projects
(161, In descending order of importance the main constraints affecting the
work of counterpart staff were: lack of support, administrative or otherwise,
from the Government (171,  long delays in selection (151,  problems caused by
rapid turnover (15) and job retention after the departure of the expatriates
or the end of the project (10). Despite these deficiencies, the majority of
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counLt+rparts  soumed  t o  b e  meking  a n  ove ra l l  e f f ec t i ve  con t r i bu t i on  (151,  t h e y
seemed relatively motivated and active in the project,  and able to learn the
desired skills in the majority of cases.

39. Nearly all projects also involved other Governmental infits in addition to_.---. - -
the nat ional  s taff : funds, equipment, se.vices, office space or buildings,
administ.ration. Although when available such inputs were always utilized, the
major problem was their timeliness which was adequate only in three projects
(wiLh  long delays found in 15 cases). Delayed arrival of equipment and
facilities was the most frequently quoted problem. As for thcb  qua1 ity of such
inputs, Lhe picture was mixed with roughly half “good” and half “poor”.

40. In all  projects except one, the United Nations system was grovid!ng
iqy i ym-tnP.t_  .
eyuTpmerit  .

In most cases this was both expendable and non-expendable
In over half of the projects the equipment was basically

acceyt.able  in terms of quality, quickly installed, appropriate for local use
and useful to the Government on a continuing basis. Serious problems were,
howevor, encountered in the procurement and delivery of the equipment. Such
probliams  seem to have affected nearly all projects to a lesser or greater
extent. Constraints in the maintenance and in the availability of spare parts
which lead to the immobilization of essential pieces of equipment were also
noted in many cases.

41. Formal trainillg  was a component in 20 projects._ - - - - This ranged from
on-the-job training provided by the expatriates to formal educational
institutions involving hundreds of trainees. The most frequent combination
was training provided by experts and locally trained trainers (18). In the
majurily of cases the training components - which were relatively minor in the
sample projects - were able to proceed as planned even if frequent problems in
tho t imeliness and quality of supporting services and facilities were noted.
In soveral  projects  d i f f icul t ies  in  the  ident i f ica t ion of  t ra inees  or  i n
training  the prescribed numbers of trainees were apparent. Fellowships were
provided for in only a small number of projects (71, and even in these
projocta t.heir  role was quite marginal compared to other project components.
Apart from difficulties in selecting fellows and in ensuring their timely
rolease from their jobs, no significant problems relating to fellowships were
not.ed.

$1. These findings highlight a number of recurring problems which affect
p r o j e c t  implc~m~ntation. Hany are familiar problems which are not specific to
KD artivitios  as s u c h . The fact that they have been addressed many times I/
in the past and that they seem to remain largely InLractable  is a finding in
i Lsel f:

(a) K~lieble  pro jec t  schedul ing  i s  the  except ion  rat,ler  than the  ru le ;
delays in l.he provision of inputs both from the Government. and the
United Nations system are widespread. The Impression is that
projects are expected to achieve too much too soon but then
inevitably get bogged down in organizational and logislic  problems.
Perhaps R partial solution to this would be to allow for a “take off”
or “lead” period at the beginning of the project during which all the
essential elements would be “assembled” prior to full-speed
implementation. W.c?n  appropriate this could be done through the
advance appoint.ment  of the CTA or projcf:t IirecLor or both.

--.- --.
!/--Inter alla in several JIU reports,- - -- -. _ _ _ i n  pa r t i cu l a r  JlU/REP/79/16,  para. 6 5 .

/ l . .
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(b? The provision of Government inputs (staff, facilities, services,
etc.) is a recurrent and particularly serious problem. The burden
that this represents for the Government should be recognized,
especially - as was the case in the three countries visited - when
large numbers of TC projects from many different donors have to be
taken care of and when the national absorption capacity is limited.
Caution in scheduling and in imposing unnecessary burdens should be
exercised. Decentralization of national project support and
monitoring functions from the central to the regional level should be
encouraged whenever possible.

(c) The question of the frequent rapid turnover of counterpart staff
should also be addressed. When projects are part of the normal
Government (central, regional or local) administrative structure
- rather than operated through ad hoc project management units- -
(PMU)  - the phenomenon appears to be easier to control. PMUs  should
also be discouraged because they are normally “run” by the expatriate
team and often have a depressing effect on the motivation of
counterparts and lead to sustainability problems.

(d) Delays in procurement, delivery, customs clearance of project
equipment are also still common. In RD projects, however, an
additional problem arises or is more serious: maintenance and Lhe
availability of spare parts in locations which are often remote or
difficult to reach by road. Instances of the obvious inadequacy of
equipment were also noted. More  care should be exercised in this
respect - especially in trust fund projects, where the donor tends tc
exert leverage on procurement. This sometimes results in
inappropriate technology being forced on projects.

5. Achievement of objectives and impact

43. Most project documents contained immediate objectives stated in measurable
terms and those that did not deveioped such indicators as the project
proceeded. The Inspectors did not however attempt to assess the achievement
of project objectives in measurable or quantifiable terms. Because of the
complexity of many of the projects which invoived many objectives and
activities and in which unquantifiable social forces were often at play. they
had to rely on a more informal assessment based on a combination of field
observations, analysis of documentation and discussions with project staff,
participants and beneficiaries.

44. The inCormation  gathered indicates that in more than half the projects,
outputs were produced as expected and that these outputs contributed  to rhe
desired results (even if the contribution of the outputs to results was only
“poor” in eight cases). Generally speaking, the immediate objectives had becan
achieved (or were being achieved) very well or “fairly” in about half the
projects (and poorly or not at all in nine projects).

45. As mentioned above, the JIU assessment was based on a combination of
measurement data, physical observation, specific formal written, or less
formal, assessments made by the parties involved (UNDP, Agency, Government,
experts, counterparts, etc,). In two thirds of the cases these
observations/assessments/opinions did not conflict with each other.

44. The extent to which the project activities and outputs contributed to
higher-level or broader objectives was difficult to ascertain. ,In many cases
(10) no indicators of such achievement were ever developed. In close to half

/*..
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the projects (13) it appeared that there had been little contribution. A
reason for this that was quoted several times was the fact that project
infrastructures or facilities were being poorly or insufficiently utilized.

47. Other assessment considerations were also analyzed:

(a) The economy and efficiency of project operations was rather
mixed: five projects came in under budget (in most of these as a
result of slow implementation rate) and 8 came in over budget. Among
the latter,  cost overruns averaged over 100%. with one ranging up
to 600%. The impression, however, was that despite delays and
implementation constraints an efficient use was being made of United
Nations system TC resources in the majority of cases. Nine instances
of “inefficient” use were recorded and these, again, included cases
of under-utilization of staff and/or facilities.

lb) A significant finding was the extent to which, in retrospect,
projects-appeared to be too ambitious and unrealistic. Although the
cases of confusion, conflicts or arguments among parties concerning
project objectives appeared to be rather limited (6-8).  objectives
and overall design and strategy of projects were considered to be
reasonable only in a minority of projects (8). The objectives and
implementation strategy appeared - with the benefit of hindsight - to
be unrealistic in a majority of projects (15). Design and strategy
also appeared to be too complicated in 8 projects and too vague and
inadequate in 5.

48. Other than the specifically planned results as expressed in the project
documents, some positive (and a few negative) impacts were noted. The most
frequently cited positive impact was the improvement of the economic
conditions of beneficiaries !14j, and self-reliance and managerial impacts
(10 and 7). Positive changes in social relationships (3) and technological
impacts (5 1 were more 1 imiLed. 3n the negative side, one-third of the
projects seemed LO have created additional dependency and two had had a
negative effect on social stratification.

49. All in ali, the majority of projects (15)  seemed to be still relevant to
priority Government cuncecns.
project resu? ts ;

in most cases (ISi, beneficiaries were using
however, o:!ly a small llumter  ilO) had taken over specific

responsibilities from tha project ,a!ld in c:ose to half the projects it
appeared that proJact  resul ‘is/impact would not cc!ntinue or increase.- - -

50. With respect  to Lhe icue of Lechnulogy  utilized in the projects, this
seemed to be reasonEbiy  we;: accept& arid utilized  in all projects except
three. However, tlie irllpre~isiOi1  i;i ii signif;can:. number of cases (9) was that
the choice of rhe t~ChJiOi3gy .‘lad ~eun *dicta&d  irom above and that it was cot
properly mastered or internd:iz.ed  by participants/beneficiaries. On a relstod
issue, it appeared that in clbout half’ the projects (12i there had been
problems in integrating the sachnicai  and socialI aspects of the activities,
i.e. the former had been taken care of reasonably smoothly but their
acceptance by the participants or beneficiaries had been problematic. -- -.-

51. This rather mixed picture is reinforced by the findings concerning the
overall sustainability of projects. While, as we have seen, most projects
appeared to be reasonabiy  successful in the technical delivery of the goods or
activities they  were supposed to provide, in a s ignificant  majority of cases
(15) beneficiaries did not seem to have sufficient capacities (e.g. skills,
economic or other resources, leadership, incentives) to actively maintain

,/., .
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project results on their own after the withdrawal of external support. The
number of cases where such capacities existed was very limited (“very good” in
only two projects and “fair” in 5). Conversely, sustainability was found to
be very dependent (151,  or fairly dependent (5). on continuing external
assistance (whether from international, national or local institutional
sources 1. Such support was required in particular for the maintenance of
project equipment and for its event.ual  renewal. Instances where projects had
been thought out in such a way that they wouid  generate sufficient resources
to cover these costs were really the exception (3) rather than the rule. The
extent to which the external support forces or groups appeared tcr be actually
committed to the continuation of project results was also quite unclear:
commi+ment  was “strong” or “fair” in six cases, “poor” in ten and difficult to
discern in the remaining cases.

52. On a more positive note, sustainability in nearly all projects seemed to
be fully compatible with the existing socio-cultural situation, value systems
and traditional beliefs. Similarly, no instances of serious negative impact
of projects on the local ecological equilibrium were identified. A few
projects might have possible negative effects in the long-term (e.g. depletion
of water table, or salinisation of lakes due to increased fertiliser use), but
the majority of projects were having overall positive effects on the
environment (e.g. afforestation, anti-erosion works, etc.).

53. Finally, in retrospect, it appeared that most projects (17) were really
helping to meet an important Government priority need. However, from the
point of view of the beneficiaries, the majority of projects (13)  did not seem
to be really helping to meet an important priority need of the poorest of the
poor or of another under-privileged group. As already noted, this is partly
due to the fact that many projects were targeted to the whole rural population
rather than to specific under-privileged groups. Nonetheless, the fact that
only a handful of projects was really “putting the last first” is a
significant finding.

54. The picture that emerges from the above findings relating to achievement
of objectives and impact is mixed to say the least. The general impression is
that United Nations system organizations are proficient in setting in motion
projects and activities, that the goods are delivered more or less on time at
a cost which - despite obvious overruns - is, broadly speaking, acceptable.
In short, United Nations organizations are relatively efficient in carrying
out their rural development activities, but from the point of view of their
effectiveness there are serious shortcomings and much remains to be done.

55. The following points in particular seem to require corrective action:

(a) Far too many projects turn out to be too ambitious and unrealistic.
Although inputs and outputs may have been delivered in an efficient
manner, when it comes to the effects or overall impact of the project
there is often little to show, or little left behind. This gives
rise first co false expectations and then to a disillusionment which,
one surmises, is not conducive to self-reliance but rather breeds
dependency. There is no easy answer to this problem since there is a
built-in incentive for all concerned to be overly optimistic in the
planning stage (if not projects would not be approved). Perhaps more
flexibility in planning and re-planning of project activities should
be encouraged. Rural development is a delicate social process and
often a painstakingly slou one in which haste in implementation can
have deleterious effects. A flexible, unambitious, trial-and-error
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approach which starts slowly  and picks up speed as and when local
condi t ions  author ize  would  probab ly  g ive  be t te r  resul ts  than  a  r ig id ,
top-down, pressure-to-spend approach. Planning should take place
continuously “as the horizon lights up” rather than once and for  all
a t  t h e  b e g i n n i n g  o f  t h e  a c t i v i t y .

(b) If a process of social development is to be successful the choice of
the technology to be util ized and i ts  acceptanct’  by participants/
beneficiaries is  of fundamental  importance.  Here too, as we have
seen, there are problems: technology is too often seen as something
which is  imposed from the outside and is therefore difficult to
internalize. Here again caution and realism should be the
watchwords. Hare s i tua t ion  analyses  are  necessary before  act ivi t ies
are launched and there should be sufficient lead time during which
the technical and social aspects of projects  can be better taken into
consideration.

(c) The fact that only a small number of projects appeared to be
sustainable can hardly come as a surprise given the constraints
identified above. It would seem that United Nations system
organizations fall into a kind of “fire and forget” Ityndrome, Aid
agencies seem to be quite good at launching activities out very
little attention seems to be given to what happens after the end of
the assistance, whether seeds of self-reliance or of dependency have
been sown. This is not a new finding, but perhaps the time has come
to face this issue squarely and to consider what steps should be
taken to reverse the situation.

(d) Another  i ssue  that  requires  a t tent ion re la tes  to  the  benef ic iar ies .
Uho are they and what are they getting out of United :Jations system
RD ac t i v i t i e s? Such activities are not systematically targeted to
benefit the poorest segments of rural populations. Tke Inspectors
are not suggesting that this should always br the case. There may be
valid reasons for assisting middle-level farmers if this can have an
overall positive socio-economic effect (e.g. on employment). Rather,
they are concerned that RD activities are often rather loosely
targeted in the project documents, which leads lo misllndetstandings
and sometimes false expectation?. Ilni ted Nat ions system TC
procc?durt*s are in many cases tuo cumbersome and ItIck the flexibility
required for activities that relllly  benefit  the poorest of the poor
or spec i f i c under -pr i vi 1 eged rural rSrcrups, This should change’
there is no reason why more flexible procedures for UnIted Nat.ions
system grassroots  act ivi t ies  qhouid not  bc develcped. As a minimum,
Project  documents should always specify the sot io ~~conomic  situ81  ion
o f  Lho b e n e f i c i a r i e s ,  possihlrl  Plxsitiwe  o r  nt?y,at  ivc! effrcts  on IhP
direct beneficiaries and other  .grnuils,  who will gain and tiho  will
lose, a  spec i f i c  strat.egy  fo r  thp turnover o f  p r o j e c t
resulls/facilities  a f t e r  the rnd o f  t h e  externe! assistalice  a n d
discuss the overall  sustalnabili:y  of the operation afttxr the end of
such ass i stance.

6. Review and evaluation_ --. -_---  ._ _ __ .

56. Fo r  p r ac t i ca l l y  a l l  t he  projel*ts  t.here was  documentary  Ixvidence  of
mOflitOring  on a more or less regular basis to ensure thut thvy were  procc~*ditlp,
according to plan. Normally this was done through periodic reports.
Tripartite reviews were also conducted for most UNDP.f‘1nancc*d  projects and

.‘...
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some trust fund projects. These were mostly held once a year and although no
clear pattern was discernible, there was evidence in some cases of poor
preparation (i.e. the exercise was perfunctory) and/or lack of active
Government participation in these reviews.

57. In addition, with one or two exceptions, the projects had been regularly
visited by agency headquarters or field staff and by UNDP field staff. For
two or three remote projects there were complaints of lack of visits and for
another five the impression was that they were over-visited (either because
they were conveniently located close to the capital city or because Lhey were
considered as “show pieces” by the Government or the executing agency).

58. An encouraging finding was the extent to which the projects had been
evaluated and, indeed, the present study has utilized those evaluations
extensively. Although 17 of the 25 sample projects were still on-going,
evaluations had been made for 18 projects (17 during implementation and one
after completion). Three projects had been evaluated more than once. In
addition, most of the evaluations had been undertaken as scheduled parts of
the projects (only three had been conducted on an ad hoc basis). Nearly all
the evaluations had been made by special missions (typically, tripartite
missions, i.e. Government, funding and executing agency, but several were
multiple donor and multiple executing agency missions).

59. Another interesting finding was the overall frankness and openness of the
evaluations. Nearly a?: were substantive, well-organized and result-oriented
exercises. Perfunctory, cover-up jobs were the exception rather than the
rule. It was, however, difficult to determine to what extent these
evaluations actually lead to substantive changes in project implementation.
In about half the cases some evidence of re-direction of the project strategy
could be ascribed to the evaluation report; in a few cases despite clear and
repeated indications that changes were necessary it did not prove possible to
do much.

60. Final and terminal assessment reports were available only for less than
half the projects. Although their quality appeared to be relatively good,
they were found to be much less frank in discussing limitations and
constraints than the evaluation reports.

61. The above would seem to indicate:

(a) that the monitoring and reporting process for RD projects is
basically adequate, even if tripartite reviews do not always seem to
be effective decision-making mechanisms;

(b) mid-term evaluations are widely used and are generally of more than
acceptable qualiLy. The extent to which evaluation results lead to
significant changes in project implementation varies, but the
impression gathered is that this is still a weak spot;

(c) ex post evaluations are not normally conducted (for funding and other
reasons). This means that United Nations system organizations do not
feel that it is impo3ant  to check on the sustainability of projects
after completion. As mentioned elsewhere in this report aid
organizations understandably tend to put the emphasis on planning,
delivery of inputs and production of outputs rather than on
effecLiveness and long-term impact. The Inspectors are convinced
that more ex uost studies should be done especially if more is to be
learnt about the overall sustainability of RD activities. The;y
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recognize that funding of ex-post evaluations may be a problem since there
is no provision for such evaluasons in project budgets. They would
recommend that the inclusion of a provision for ex-post evaluations in
project documents  be systematically considered for large scale projects
and/or, if funding constraints make this impossible, that greater
allowances be made by funding agencies for thematic ax-post evaluations of
clusters of similar projects. If lessons learned could lead to the
avoidance of expensive mistakes, this would be a particularly
cost-effective use of scarce United Nations system resources.

7, . Some more general findings an_d implications- -

62. The field visits and the detailed and often very stimulating discussions
with Government officials at the central, regional and even local village
levels, as well as with country-based United Nations system officials and
representatives of non United Nations-system donors provided a wealth of
information. An attempt has been made to exploit this information
systematically in the preceding sections of this Chapter, and on a
project-by-project basis in the project summaries which appear in Annex I.
The following paragraphs will focus on some more general recurring issues and
constraints, which may not have been sufficiently brought out into the open in
the project-specific analysis.

63. The objective of the 3IU study was to look at a sample of United Nations
system rural development projects to determine principally what type of
activities were being undertaken and to what extent they were actually
benefiting the less privileged sections of the rural population. One project
(support to an Institute for Edral Development) had to be dropped from the
sample because it was an institution-building project which had only very
indirect impact on the rural population. Another, a study on improved
charcoal stoves, though potentially promising, did not receive any follow-up
and therefore had no impact. Apart from these two projects, all the remaining
ones were targeted to and were having a direct impact (positive or negative)
on the rural populations. The intended beneficiaries were not always the
under-privileged or the poorest of the poor: e.g. the two small-holder dairy
development projects, as anyone who has a cow in Tanzania is by definition not
the poorest of the poor. Eut by and large the projects were either targeted
to benefit all the population (all the women and children in the ease of
UNICEF) in a particular area or certain groups which could be reasonably
considered as under-privileged (unemployed youths, small-holders, organized
groups of women, semi-landless plantation workers, etc.).

64. Another objective of the study was to determine to what extent
beneficiaries were involved in the identification, planning and implementation
of the project/activity. Here the picture was mixed. Not surprisingly,
nearly all the activities were “top down” rather than “bottom up”, In fact,
only one project was “mostly bottom up”; seven projects were “partly top-down
and partly bottom-up” and the remaining 17 were entirely top down in their
conception and implementation. In some cases the project had been discussed
with the village-level authorities and/or local groups but it was hard to tell
to what extent the project actually corresponded to the priorities of the
beneficiaries or to what extent, for better or worse, it was imposed from
above. No instances of outright refusal were recorded, but various hints at
“passivity” or “lack of motivation” of beneficiaries were made. In one case
(UNICEF Tanzania) a conscious effort to take the “strategic planning” of the
proposed activity al i the ray down to the districr ward and village levels
was made ; Lhc feed  back rcxeived  resulted in considerablt?  modification of the

/ . . .
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plan of operations and to high-levels of community participation. Apart from
being a successful project it was also encouraging to note that it was being
implemented practically without any external assistance directly at the local
level.

65. The design  of projects was found to be pretty accurate in terms of
identifying objectives, activities and strategies for implementation but 1‘3s
often overly ambitious in the timing of expected results and impact. In
particular, project documents seem to under-estimate the social and cultural
complexity of the “take off” phase in an RD project especially if it is
predicated on people’s participation and/or mobilization of local resources.
The field visits pointed clearly to the fact that mobilization for rural
development is a long, difficult and delicate process where many unexpected
things may happen. Carefully thought-out and slow starting activities bear
more chances of success, especially if they are deeply rooted in the local
reality rather than parachuted from above. Another factor of success seems to
be the presence of recognized local leaders/organizers committed to project
success, rather than reliance on “remote control” from above or on the
grafting of an external “cell” (i.e. a project management unit) for
implementation.

66. The traditional project concept (expert + counterparts L +uipment)  often
provides too rigid a framework for the delicate processes of community
development. There seems to be a pressure to spend, and to expect too much,
too soon. On the other hand delays in the provision of essential project
elements - experts, counterparts, equipment - can also have a dampening effect
on popular participation. Grassroots activities require flexibility in
implementation and frequent re-timing and re-programming. United Nations
system agencies - except UNICEF - have considerable structural difficulties in
coping with the unexpected

67. The technology issue in rural development projects is crucial. In the
sample there were both “appropriate technology” as well as labour intensive
projects, and projects relying heavily on the use of vehicles and heavy
equipment. In one case, a “political bulldozer”, not foreseen in the project
document was imposed on a project to make it more “visible”. ihe impression
is that often the technology is not properly “internalized” neither by the
beneficiaries nor by the local level project counterparts. In a number of
cases this has had negative effects on implemention and sustainability (as in
the case of two village co-operatives for dairy development relying solely on
pick-up  trucks for the marketing of their products. Clearly, neither external
assistance nor the Government can provide pick-ups for all the dairy
co-operatives that it is proposed to set up in the region, so what is the
replicability  of the project?). Other examples of inappropriate technology
projects launched without taking into consideration its acceptability for the
rural population can be noted. In Burundi, one UNDP and two trust fund
projects linked to each other ;BDI/81/026,  GCP/BDI/019/AGF,  GCPJBDI/021/NET),
produced water tanks; containers for storing cereals and large wheel-barrows
for transporting goods. None of these ever became functional: the tanks were
too expensive for the peasants to buy; and the grain containers, in addition
to being expensive, were nothing new for the villagers, since they already had
traditional storage facilities which worked well, etc. Finally, the wheel
barrows were technically unsuitable, too large for one person to push and too
expensive for the farmers to buy. Similarly, in Burkina Faso, a machine for
making clothing from local material was bought and installed, without taking
into consideration the especially hot climate. The result was the machine
broke down only a few months after arrival. The intended beneficiaries, which
were women, never benefited from it. In several projects the technology

/ . . .
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chosen bred dependency. In others - the use of burnt bricks produced by the
beneficiaries for construction work on a youth farm, use of animal traction
and back-pack transport in a women’s co-operative - no dependency was being
induced.

68. This raises the more general issue of self-reliance. Are United Nations
system RD activities encouraging self-reliance at the local level or increased
dependency? Some of the United Nations system agency representatives were
quite adamant in stating that external assistance is creating a dependency
syndrome in many African LDCs. The very large technical co-operation
progtammes  (e.g. Tanzania received $US 260 million in 1987 either on a grant
or a loan basis) create real absorption problems. Instances of institution81
de-structuration resulting from the difficulties of coping with so many
projects were pointed out to the JIU teams. In many projects visited symptoms
of this were visible: difficulties in assigning appropriate and stable
counterparts, untimely provision of Government inputs or support, serious
maintenance problems, etc. In addition, there is an obvious problem of
competition among donors to attract the Government’s attention to “good”
projects. The United Nstions  system, having little leverage. is sometimes
pushed to the sidelines, and its pleas for “appropriate” technology and
popular participation not listened to when they compete with
technology-dependent or prestige projects. Sometimes, one has the impression
that the United Nations system is left with the residual functions.

69. Closely related to self-reliance is the issue of who should be executing
the project. The question of Government execution has been on the United
NatiOnS system agenda for over a decade but the evidence from the JIU sample
is that not much progress has been made (at least in the countries visited].
Only five projects involved total Government execution. These were mainly WFP
and UNICEF projects for which the appointment of expatriates as experts is the
exception rather than the rule. An additional 12 projects were being partly
implemented by the Government. But this mode of execution did not seem to
give satisfactory results (it was “good” only in two cases and “poor” in
eight).

70. While nearly all projects had a designated Government project manager and
8n expatriate CTA had been appointed only in half the projects, the
inescapable impression was that the Government was really “running” the
project in a very small number of cases (4). Project  management and control
were in the hands of the CTA or of an expert in more than half (14) of the
projects and balanced between the nation81 8nd expatriate staff in the
remainder.

71. Tht! expert-counterpart relationship therefore often breeds dependency. In .
sever81 cases the project was being “run” by the expatriates through a project
management unit not directly integrated into a Government structure, which did
not augur well for the phasing out of external technical assistance and the
enhancement of national or local capability. In other cases the outlook was
more promising, either because the experts were acting 8s advisers to a
pre-existing national structure, rather than as managers, or because they were
making a conscious effort of working themselves out of their jobs, or because
(as in the case of UNICEF and WFP) the activities were being full] executed
through Government or local structures

72. Instances of do-mobilization or de-motivation resulting from too much-----_
assistance too soon or from the untimely ending of it were also recorded.
Fortunately, the catalytic effect of United Nations assistance :iL:met.imes  also
came into the picture. In a number of cases a smal! input. from tile United

/ . . .
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Nations system - a $US 300 loan to a youth farm (UNICEF), a one-week
consultancy in cheese-making to a women’s dairy group (FAO),  a small loan to a
women’s group to buy equipment to make sunflower oil (UNICEF) - went a long
way to enhance confidence, self-reliance and the production of essential goods
and services. In these and other cases the initial input triggered off
various other activities and had a visible demonstration effect on the wider
communi ty . Interestingly, the cases where the United Nations assistance
provided smali loans directly to beneficiaries or set up revolving funds
rather than resorting to handouts were the most encouraging: maximum
mobilization to repay and no induced dependency.

73. The mission came across two projects which had had a clear negative impact.
on the social stratification of the beneficiaries, i.e. the rich were getting
richer and there was not much change for the poorest. The impression is that
the technical agrncies  of the United Nations system (FAO, ILO) are sometimes
not well-equipped to assess social issues resulting from the delicate
processes of rural development. The target group United Nations organizations
(UNICEF and to some extent WFP1 seem to be better armed in this regard,
perhaps because they can afford to spend time (and some money) on
socio-cultural situation analyses before the projects are launched. (IL0 was
only able to do this when it had become apparent that an irrigation scheme it
had funded had been partly diverted to the benefit of the larger landowners).

74. There were also instances of lack of bridges across projects, e.g. there
was no cross-fertilization between the two FAO forestry projects in Tanzania
only 60 km apart in space but with no contact in concept (in fact, the two
teams only actually met because of the presence of the JIU mission and found
they had much to communicate). Vertical linkages also seemed to be lacking,
e.g. between the charcoal stove improvement project and the forestry
projects. In addition, there seems to be a certain confusion in roles among
United Nations agencies which leads to some friction: FAO and IL0 are
involved in irrigation, IL0 and UNICEF in water supply, FAO, IL0 and WFP are
into forestry, UNICEF and FAO in nutrition. While the JIU teams did not come
across outright complaints of agencies treading on each other’s turf, there
does seem to be a problem of communication and information.

75. The issues of sustainability and replicability have been partly touched
upon in the analysis above. The United Nations system somehow encourages the
expectation of all concerned that “there will be another phase” (this is
substantiated by a recent survey of UNDP  mid-term evaluation reports, 90% of
which actually recommended a further phase). But other issues need also to be
addressed, in particular maintenance and recurring project costs once the
external assistance ends. The missions had the impression that much more
could be done to mobilize local resources and initiative to ensure that where
a project has been successful its impact continues durably after the end of
external assistance. In a few instances this did seem to be the case - a
local structure or framework had been set up and funds were available or,
better still, being generated to make it function - but this was more the
exception than the rule.

76. Finally, a word should be said about the Governments’ perceptions of
United Nations system rural development activities. In the course of
extensive discussions with government officials at the central level - mainly
in the tlinistries of Planning - a number of significant comments were made on
the role and effectiveness of United Nations system RD activities:

the United Nations system tends to be slow and bureaucratic, some
of the bilateral donors are very fast in responding. The UNDP and
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Agency offices are merely post offices. All important decisions are
t *ken a t  head.#uarters, UNICEF is quick in reacting and in making
situation assessments. Hare de l ega t i on  o f  au tho r i t y  i s  n e e d e d .  A
specific problem is the long lead time for experts to arrive and for
the project to start once the project document has been signed.

The quality  of experts is of concern to the governments and also,
sometimes, their ostentatious behaviour.

* The expert-counterpart relationship is often poor. Sometimes the
transfer of knowledge is purposely discouraged because the experts
want to perpetuate their role.

Counterparts should increasingly  be given more project management
respons ib i l i t ies  ( inc luding responsibilily  for t h e  management  of
funds) ; experts should have an advisory role rather than a
managerial one.

The governments often have a real problem in copine with the myriad
technical co-operation projects which they have to monitor and report
on. The strengthening of existing government institutions usually
gives better  results than the sett ing up of new ones. Several
government officials made e strong case for a shift towards programme
assistance (e .g.  of the UNICEF and UFP types) rather than too much
emphasis on relatively small technical co-operation projects,  but
donors, including  the United Nations system, tend to prefer
traditional-type TC projects.

1 II. POVERTY AND RURAL DEVELOPHENT  : THE EFFECTIVENESS OF PROJECT AID

1 . T h e  P r o b l e m :can United Nations development activities be targeted to
t h e  I'p- - oorest of the poor’:?. - . -

77. The purpose of this chapter is to make some general comments on the
effectiveness of United Nations system RD activities and,  in particular, of
activities which are designed  to meet the real or perceived needs of the
segments of the population in third world countries. On the basis of the
analysis of the sample of 25 projects reviewed, it soemed advisable to look at
the broader context of these projects. The Inspectors were  of the opinion
that the detailed project review should be followed by some considerations
regarding the very nature of technical co-operation and the relationship
between the various parties involved before formulatine conclusions and
recommendations designed  to improve existinS  procedures and practices
( c h a p t e r  IV).

78. The question of the effectiveness of aid itr not new. Recently, howover,
the debate has beon  taking  a new and even somewhat alarmine turn, both for the
donors and executing agencies and for the recipients.  This may be explained
by the  fact  that  the  Ronoral a l t i tude towards development  aid has changed,
both in multilateral and in national circles, and by the fact that the period
of  rapid growth of a id  budgets is  def ini te ly  over . Global  resources are
staenatine  and the verious internal control mechanisms within ap,encies  are
much more altentive than in the past to the way in which aid is being used.
In addition, public opinion in the countries of the North - and soon, perhaps,
i n  t h e  S o u t h  i s  displuyine  incroasad c r i t i c a l  intcrest  i n  t he  e f f ec t i venes s
o f  proeranvnes.

/ . . .
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79. At a time when development assistance goals are being defined more
explicitly and the major multilateral and bilateral agencies, as well as the
medium-sized and smaller ones (NCOs), are placing more emphasis on social
objectives than on macro-economic objectives, the task these agencies face is
not only more ambitious, but also more difficult. In the past 10 years,
either as a reaction to the ineffectiveness of earlier programmes or as a
result of pressure from a better-informed public, aid agencies have been
stating much more clearly than in the past that the main objective of aid is
to change the living conditions of the most underprivileged population sectors
in the developing countries 11. The problem is, however, that it may be
more difficult - and it is in any event less spectacular - to finance and
implement small operations designed and carried out at the grass-roots level
in third world villages and communities than to build dams, universities or
turnkey factories .

80. Boreover, it is being realized - and this too is alarming - that, even
when the goal of improving living conditions “at the grass-roots level” is
clearly stated, it is actually very difficult to deliver aid directly to the
poorest of the poor. Often, aid goes no further than the middlemen, the bogus
poor and the more “organized” sectors. It is also being realized that aid
programming, implementation and evaluation methods are inadequate to the task
of improving social conditions “at the grass-roots level”, so much so that it
may be difficult to tell the difference between success and failure.
particularly when the criterion for success has to be a real change in living
conditions.

81. Again, the very concept of aid and the institutional structures and
administrative practices that surround it are increasingly being called into
question. In many aid agencies, including the multilateral organizations, it
is being asked whether the task is not too difficult. A feeling of failure is
very widely perceptible 2/.

11 Within the United Nations system, this is reflected not only in increased
funding of programmes for the least developed countries \LDCs), but also in
the adoption of specific strategies to reach the most underprivileged, such as
the “basic needs” strategy (ILO, World Bank); the UNICEF “basic health
services” strategy; the restructuring of part of FAO’s activities (and all of
IFAD’s  activities) in favour of the poorest rural population sectors as a
result of the World Conference on Agrarian Reform and Rural Development
(UCARRD  1; UFP’s  multi-purpose rural development programmes; establishment of
special United Nations and UNDP programmes for African countries south of the
Sahara (UNSO, UN-PAAERD) and for assistance to specific target groups such as
women (UNIFEH)  through studies designed to measure and better understand
poverty in rural areas (by ILO, UNRISD and the World Bank, for example).

21 See far example: J.H. Schultes, “The Effectiveness of Aid as a Problem of
Bureaucratic Hanagement”, in Essays in Honour of Hans Singer, Sussex, 1987;
World Food Council, Effectiveness of Aid in Support of Food Strategies,
dot. wiw19ew3; two recent reports of the Director-General for Development
and International Economic Co-operation (dots. A/41/350 and A/42/326). See
also: 5. Lecomte, Project Aid 1 Limitations ard Alternatives OECD,  1986;A-.-.,*
Nordic Study on the Effectiveness of Technical Cooperaion,  1988;
R. Chambers, Rural Development, Putting the Last First Longman,  3983.-.---*

/ . . .



. . 21 I

8 2 .  In o n e  s e n s e , i t  i s  reassuring  that  d e v e l o p m e n t  a i d  agencies  are  hsving
d o u b t s  a b o u t  thei r  effect iveness ,  b u t  i t  would  b e  a  m i s t a k e  t o  t h i n k  t h a t  a
bureaucracy could go very far along those lines, i . e .  t h a t  it c o u l d  g o  80 f a r
as to auk quest ions that  might cast  doubt  on the very foundations of its
operational methods. A t  b e s t ,  a s  i s  o f t e n  t h e  c a s e ,  t h e s e  agencies p a y  c l o s e r
attention to their approach, to their procedures, to their planning and
evaluation methods,  as well as to all  sorts of other procedural details,  but
thoy will not real ly  ask substantive questions about  the nature of thoir
ac t i v i t i e s  a n d  t h e  p o l i t i c a l , administrative and structural constraint6  which
prevent them from doing more for the most underprivileged and from "putting
t he  l a s t  f i r s t ” .

83 .  Lo t  us  t ry  to  t ake  a c loser  look a t  the  way the  a id  agencies  oporate ,  f r o m

the viewpoint of their actual ability to reach and develop the potential of
tho poorest  of the poor. Th i s  i s  a  d i f f i cu l t  t a s k ,  b u t  w e  m i g h t  s t a r t  o n  t h e
basis of the following hypothesis:

84. The development aid rlyatem "invented" by the various aid agencies,
particularly  technical co-oporation based on small projects,  has thought  out
t h e  causes  of  poverty as  a  funct ion of  t h e  r e m e d i e s  a v a i l a b l e  t o  t h e
in ternat ional  comn\unity. Theee  remedies were capital,  technology and the
exports, who, as it were, personified them. The desire or pressure to use
available means came before, and therefore complicated, the analysis and
understanding of the problems to be solved. The paradoxical result of this
emphasis on specifics is that there may be a ccneiderable gap between
knowledge  a n d  act ion. I t  i s  therefore  not  surpr is ing that  there  is  a  h igh
r i s k  o f  error.

BS. Lel us look at the approach of the aid agencies that work in what is
commonly known as “rural development”, The practice is  much the same in
United Nations and other multilateral agencies, in  b i la tera l  programmer a n d
oven i n  m o s t  o f  t h e  lerge i n t e r n a t i o n a l  NGOs,  E v e n  w h e n  - b u t  t h i s  i s  n o t
a l w a y s  t h e  c a s e  - the  declared  a im of programmes 18 t o  r e a c h  t h e  poores t  ot
t.hr,  poor in rural areas in third world countries, t h e  t a s k  is n o t  a n  e a s y  o n e ,
oven with tho best of intentions, for the following reasons,

86. In  lhe  f i rs t  p lace ,  there  i s  t h e  q u e s t i o n  of  s i tuat ion analysis ,  which
COIWE before programme  or project formulation. On what scraps of knowledge is
such an analysis to be based? On the preconceived ideas of officials in a
hurry to start  implementat ion in order to show how effective their agency -
including  they themselves - are? On knowledge  that  has filtored down from or
boon selectively  provided by national counterparts? On information collected
from the many middlemen in the long chain linkine  the funding and executing
ep,oncy  to the real or perceived beneficiaries of the project to be carried
out? It is worth asking who controls knowledge and information and in whose
interest it  is to channel and manipulate it .

81. Unfortunately, the major aid agencies and even the institutionalized NGOs
are  in  m u c h  t o o  et-eat a hurry to carry out  in -dep th  s i tuat ion analyses . They
ofton  do not have the time to do so. A kind of obsession with productivity
compelu them to spend their funds as rapidly as possible because their
govornirle bodies are in a hurry to show that projects are under way and that
funds aro not being left idle, The focus on specific results (number of
kilomotors  of roads built, number of persons trained, number of wells dug)
m a s k s  the fact t h a t  l i t t l e  c o n s i d e r a t i o n  i s  g i v e n to the project’s real impact
on the pot-suns for whom it Is intended, on social relations, on daily life,  on
t h e  onvlronment,  e t c .
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2. The project and its context 9

88. Technical co-operation has inevitably served as a vehicle for Western
development concepts and models. For decades, no one really ever questioned
the content and relevance of these concepts or the real effectiveness of
“top-down” initiatives stemming from external rationality and technicality.
Because the industrialized countries were modern and had the know-how and
development was synonymous with modernization , anything that was “modern” had
to work. Since the Governments of developing countries were often attracted
more by the “outward signs” of development and by prestige projects than
in-depth social development processes - which create more conflict, are more
difficult to identiry and organize and respond less to the criteria of
immediate economic profitability - technical co-operation ied all too often to
the establishment of institutions or pilot projects that produced small
islands of modernity which interacted very little with society as a whole.

89. Admittedly, in the past few years closer attention has been paid to the
adaptation of technologies: hence the debate on “appropriate” technologies
and on technical, co-operation among developing countries. But it is
questionable whether the actual concept of a technical co-operation project
lends itself to applications different from the ones that now prevail, namely
an activity meeting criteria of technical. organizational and “top-down”
budgetary rationality. The project is the last link in a long chain of
intermediaries in which a wide variety of actors play a part, and projects
intended for the poorest of the poor have the longest chains: the Member
States which adopt the strategy; the experts who formulate the programmes  and
may well have thought up the project; the funding agency; the
representatives and experts of the specialized agency and the fundink; agency
in the country concerned; various national ministries; consultants in the
case of some larger projects; national offfcials at the regional or
provincial level; elected, customary or informal local authorities; various
local interest groups which may be for or against the proposed activity
(extension agencies, trade unions, social workers. political parties, large
land-owners) ; and, at the end of the chain, the real or presumed
beneficiaries i.e. the village, the community, the peasant group...

90. Each intermediary operates according to his own criteria of rationality,
political convenience or economic interest, which may or may not be compatible
with those of the other links in the chain. The specialized agencies and
funding agencies have to prove to their intergovernmental bodies that they are
efficient, i.e. that they manage to spend money, deliver equipment, place
experts, receive periodic reports and plan evaluation missions according to
agreed standards. This approach is logical and coherent from the point of
view of the aid agency, but it tends to shape the next links in the chain in
its own image and confine them in a straitjacket.

91. From the point of view of the Government, which has to negotiate, execute
and organize the follow-up to many projects and take care not to offend the
susceptibilities of so many multilateral, bilateral and private aid agencies,
compliance with all their administrative instructions will seem like a
constraint that is only relatively acceptable and sometimes hard to
“swallow”. In countries with a weak administration, these constraints may
cause genuine institutional destructuring, In African LDCs, for example,
there may often be more than 50 aid agencies working at any one time. rt is
easy to imagine what a burden it may be for the local administration, which is
often under International Monetary Fund constraints concerning the size of the
civil service, to have to negotiate, take part in countless meetings, prepare
reports and evaluations, provide project counterpart staff, organize logistics
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and transport and find acceptable housing for expatriate staff. In the
poorest countries, project aid may account for a large proportion of the
Government’s budget resources; in this case, technical co-operation directly
“sucks up” large resources, thereby weakening the Government’s capacity to
allocate funds according to its own priorities.

92. In the meantime, what happens to the poor people in the village or
community at the other end of the chain? The following three examples will
explain this point:

(a) The fully top-down initiative, in which there is no participation,
since the poor people concerned have not asked for anything: one day,
lorries arrive and something is set up (an irrigation system, a school, a
training centre). When the local groundwork has not been done, the
project, even if technically a success, may be seen as an operation the
community has been landed with, since it is based on a way of thinking
that is different from the community’s and is thus unlikely to mobilize
local support. In addition, it involves the danger of encouraging “cargo
cult” and dependency.

(b) The bottom-up/top-down dialectic: the villagers ask for something,
such as hand-pumps for irrigated vegetable gardens. As their request goes
through all the links in the chain, they lose control over it. If the
villagers  or their representatives have not been involved in the
negotiations and if the lorries arrive. pressure from above may have
changed the original request (to power pumps, for example) or have been
brought to bear on behalf of persons who are outside the group that made
the original request (such as officials in charge of maintaini,ng  the pump
or the owner of the land where the pump is installed).

(c) The “pure” or “assisted” bottom-up initiative, in which the request
reflects a level of mobilization and participation which is broader than
the “project” itself and in which any outside inputs will be technically,
culturally and politically dominated by the social group concerned. rather
than the reverse, thus ruling out as far as possible any loss of control
over the project.

3. The project and the improvement of living conditions at the grass-
roots level

93. If we accept to consider the project as an initiative that is usually
“top-down“, decided in advance and therefore perceived as authoritarian by the
presumed beneficiaries, then we must ask ourselves in what circumstances can
the project-tool promote change for the most underprivileged population
sectors and in what other circumstances does it constitute an obstacle?

94. Social development is a much more risky adventure for a poor rural or
urban community than for an expert who proposes or a Government official who
disposes : so much the better if a new crop-growing method, a co-operative or
a community granary works, but what if it does not? So far as the poor are
concerned, the game is not worth the candle unless there is a near-certain
guarantee of success. Who will replace a lost crop or money that has been
spent? There is no development insurance. The nature of poverty is such that
it is more acceptable to put up with a situation offering a minimum of
certainty than to embark on changes involving a maximum of risk.

/ l . .
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95. However. even when the idea of change has begun to take shape, either from
within or from without, and the will to work on it together does exist and a
leader or small group capable of stimulating the community from within has
been set up and accepted, obstacles, usually underestimated, still remain, not
only because of the socio-political context and the balance of power, but
because of all the factors that might lead to loss of control over the
initiative. The project’s formal and rigid nature and the growing number of
intermediaries will not make it any easier, for exemple, to give effect to a
request made by an illiterate or semi-literate rural community. A project
obviously has to be in written form, but this may be an enormous handicap
because the persons concerned have to tell their ideas to others and will not
have any control over what is written down.

96. In the final analysis, the problem that aid agencies have to solve is how
to reconcile the conflicting requirements of a bottom-up initiative, which is
naturally based on the experience that the group has of its own situation and
is often the result of a lengthy incubation period (discussion, experiments,
trial and error), and top-down technocratic rationality that is authoritarian
and in a hurry to start work and “deliver” its products.

4. some  possible directions for the future

97. Rural development - the struggle waged against poverty - also has a
political side to it. Any outside intervention in this context, including a
technical co-operation project, is a political act as well. It is important
to emphasize this point, for contrary to the assertions often made inside the
United Nations system and elsewhere, aid, even when it has no visible strings
attached, as in the case of multilateral aid, is not entirely neutral.
Naturally, a technical co-operation project does not always have direct
political aims or ulterior motives. The political element is upstream
inasmuch as it serves interests that have nothing to do with those of the
presumed beneficiaries; for one thing, it serves to legitimize the funding
organization, as well as the executing agency, and it is field activities that
make the organizations’ headquarters “tick over”. At the same time, it is
downstream in inasmuch as the project is the convey belt for the dominant
technocratic rationality.

98. What is more, as emphasized so often IL-/. development assistance strategies
and structures are still based on the principle of the need to “develop” the
underprivileged groups and communities by using outside “developers”, as if
the communities in question were incapable of seeing to things themselves.
This paternal approach, together with a development strategy that is inclined
to regard grass-roots communities as the objects of a project, an assistance
programme or a national plan, rather than living subjects with a future of
their own, are the chief reasons why rural development activities do not
really take root in the “target groups” and are perceived as something
parachuted from outside.

99. If these are the dimensions of problem, what are the possible
alternatives? Can a sort of cultural revolution in the development assistance
system be reasonably expected, one that would place priority on bottom-up
initiatives as opposed to top-down approaches?

i/ Inside the United Nations system too cf.
‘The grass roots of the future”,

the article by H. Rahnema (UNDP),

al. (FAO),
IFDA Dossier, No.43, 1984, or A. Ayazi et

“Simple, souple,  dicentralisee : des criteres d’evaluation pour
Gs projets  de developpement rural”, CERES, No.66, 1978.
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100. The explicit objectives of the rural development activitiee carried out
b y  t h e  U n i t e d  Natione  system a r e  a l l  designed,  more o r  l e e s  d i r e c t l y ,  t o  b r i n e
about socio-economic change in  communit ies or villages ( in other words,
i n c r e a s e d  ag r i cu l tu r a l  p r o d u c t i o n ,  i r r i ga t i on ,  water, t r a in ing  o f  erteneion
workers, marketing of production, easier  communicationa,  echooling,  p r i m a r y
h e a l t h  c a r e ,  a n d  80 o n ) . ‘Yet a8 Peter Berger says &/, "no social  process  can
succeed unless  it  is i l luminated from within". I n  o t h e r  words,  c;ute!de
in tervent ion  (a project ,  f inancia l  a id )  ie meaningful  only  i f  the  recipients
(in moet cases, poor rural or urban local communities or organization81  are
ready to receive i t  and atrong enough to incorporate thia externai input  in
the i r  own  strategy. For the United Nations  ayetom,  this ha8 major strategic
and inetitutioual  consequences.

101, In  r ega rd  t o  t h e  ty~oloey of  i n t e r v e n t i o n ,  a  d i s t i n c t i o n  has  t o  b e  drawn
b e t w e e n  act iv i t ies  epeclfically  a i m e d  at  grass-roots  comrnunitiee a n d
populatjons  a n d  o t h e r  a c t i v i t i e s :

(a)  A s  t o  d e v e l o p m e n t  a s s i s t a n c e  a t  t h e  m a c r o - e c o n o m i c  level  (balance-of
payment6 assistance, food a i d  at  the  centra l  level ,  major  infras t ructure
projectti, turnkey university or hoapital construction, training or
aesistance in  p lanning,  e tc . ) ,  t radi t ional  prac t ices ,  inc luding projec t
aid and conventional technical co-operation projects,  may well be as valid
a8 over. Q u i t e  obviouely,  such a i d  i s  s t i l l  indiepaneable,  a l t h o u g h
better  account  should be taken of ite effects on the most underprivileged
sectors . The organizations in the United Nations system will continue to
play a role here, even though the present technical aasiutance  programming
machinery - more particularly UNDP’s  country programming - may need to be
revised.

(b) As to the micro-economic aide of the matter,  recognition of the
“BOC i al change” aepect of rural development could raise serious  questions
abouL prossnt p r a c t i c e s , and more particularly the use of “the project
tool ” to achieve that objective.

107. In regard to the programing of AD activities, there is an obvious
contradiction betwuen  the rigidity of the budgetary planning and the work
schedule  of a “project” and the need to eupport the development of grass-roots
in i t i a t i ve s , which  a re ,  by  def ini t ion,  d i f f icul t  to  foresee a n d  often
convoluted. The greater the precision in formulating a project’s objectives,
oulputs and schedule of disbursements, the greater the rick of paralyeing
bottom-up inltIatives,  for the unexpected often lies at the core of the
development  p r o c e s s . All too often, project8  suffer from too much forward
pJ_anni_ne  that  ia i l l - su i ted  to  the  n e e d  to negot ia te  wi th  the  real  actors at
the time the action is taking place, in the light of the group’s capabilities
and contraints. It would thue be better to have flexibl&progrmJx  with, if
necessary, funding that  is provided bit  by bit  according to the pace at which
poop10 are mobi  1 ized, and planning of expenditures “as the horizon lights up”,
ra ther  than for  the  ent i re  durntion  of t h e  projec t . In other words, the aid
agency should not take the helm so much before it commits itself to
ac t i v i t i e s , but it should be more exigent in negotiations conducted during
implr~menlalion.

. --. -_ .-__
11 Pe t e r  Be rge r ,  FErnids  of  Sac_rifice,  P o l i t i c a l  E t h i c s  a n d  Social Chang9,- - - - - - - - - - -
London, 1974, p. 262.
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103. In regard to the approach, major changes would also be needed. If the
United Nations system’s development assistance agencies are genuinely
in r;rested  in helping the poorest communities, the natural thing would be for
them to adapt their techniques and their method of operation to the needs and
the realities of those communities, rather than impose their own cumbersome
and costly structures on them. It is questionable whether the project
approach (expert/counterpart/equipment/training) is really suited to such
needs. This approach, and particularly the virtually systematic use of the
“expert/counterpart” pair has been increasingly criticized, for it leads to
operations which are rigid, often too ambitious, too hasty to obtain results,
do not foster the training of people and of managers, are all too often
unaware of what happened “beforehand”, and above all, what will happen “after”
technical assistance, is withdrawn.

104. If current practices do not, therefore, make best use of the potentials
of grass-roots communities and groupings, what are the alternatives?

(a) a. If national and international agencies are not really suitable
for organizing or encouraging rural development, more funds could be
channelled through NGOs. Generally speaking, NGOs are more flexible and
better suited to effective work in the field, and some organizations in
the United Nations system have already used their services for ‘tasks they
themselves cannot perform (UNICEF, UNHCR, FAO and ILO. in particular).
It is true that they often provide better value for money. One idea,
therefore, would be to develop the NGO approach more systematically,
taking care not to view it as a panacea, for there are NGOs and NGOs.
Some incline to top-heavy bureaucracy, whereas others (or the same ones)
are no different in their approach, which may also be “top-down”, from
multilateral or bilateral aid agencies. For example, on the basis of an
agreement between the Government and the United Nations system agency
concerned, NGOs could be assigned the task of carrying out activities or
projects directly at grass-roots community or village level and the
funding could be gradually increased in terms of the results achieved.

(b) The UNICEF/WFP approach. Both of these organizations manage “to
carry out” some rural development and even grass-roots rural development
activities, with very little technical co-operation in the usual sense of
the term. WFP projects are mainly implemented by the Government, although
WFP staff, once the project agreement is signed, play an important role in
monitoring and evaluation. UNICEF’s operational methods are more complex
and diversified, but the features they share with those of WFP are
decentralization and initiative left up to programme managers in the
field, along with some flexibility in the programming and reprogramming of
activities which are usually, but not always, designed to make the
national and local authorities, and especially the beneficiaries
themselves, increasingly responsible in implementation.

(c) United Nations system organizations could also make a more direct
contribution to progressive support to grass-roots organizations or
groupings. This would entail adjustments in present programming syst.ems,
essentially for greater flexibility and for the disbursement of funds not
on the basis of projects rigidly designed in advance but on the basis of
framework agreements, negotiated directly either with the organizations or
groups of actual beneficiaries or with the established local authorities
(district councils, elected village authorities, village co-operatives
groups, and so on). The general philosophy underlying this approach would
be maximum decentralization so as to cut the number of intermediaries down
to a minimum, and the identification on the basis of the local conditions
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of the type of partner (for example, co-operative, peasant group or
women s ’ group) in the best position to profit from an outside input.
These framework agreements with local groups should obviously stem from a
general agreement between the Government concerned and the competent
United Nations system organizations. This type of approach could be
tested in two or three volunteer countries before bringing it into general
use later. A “Rural Development Coordinating Committee” could be set up
in each country, comprising government representatives, the main
organizations of the United Nations system, bilateral donors and NGOs
involved in RD. The Coordinating Committee would refine the procedures of
such an approach, identify the areas and sectors in which it could be
tried out and provide the follow-up. The Inspectors suggest that, at the
field level, small operational interdisciplinary teams representing the
main agencies concerned should be formed, Such teams should analyse and
understand the situation before trying to change it, and identify dynamic
groups and institutional, cultural and other bottlenecks. They should
have flexible budgets which do not require them to disburse the money in
accordance with too precise or too rapid a schedule but enable them to
adjust interventions in terms of the ability of grass-roots communities or
organizations tc incorporate outside inputs into their own strategies.

105. These external inputs could, for example, take the form of flexible and
at least partly repayable financial assistance (so as to reduce the deadening
psychological effects of a “gift”) to peasant groups, local NGOs, or
co-operatives requesting assistance of this kind. In order to maximize the
institutional strengthening of these local development organizations and t0
encourage responsible attitudes, and eventually financial autonomy, loans to
individuals would be recovered by the village group, which would use them for
other loans, loans made to the group would be recovered by the association of
grows. and so on (cf. in this connection, the example of the “6s”  association
described in the work by 8. Lecomte mentioned above). In order to mobilize
such groups and make them aware of their responsibilities, assistance would be
provided on a trial and error basis: the better the results of the
initiative, the greater the possibility of gradually increasing the funding.
As to the funding of these framework agreements, the Inspectors believe that
the necessary amounts (initially very modest) could be found either within the
operational reserves of UNDP  country programmes, or through the agencies’
regular budgets for small ad hoc (TCP-type)  projects. or voluntary
contributions by interested donors. After two or three years’ experience and
an in-depth evaluation, possibly by the ACC Task Force on Rural Development,
appropriate financing machinery would have to be arranged if the approach
proves viable.

Inc. In short, this approach would be based on three principles:
- The greatest possible decentralization in decision-making;
- Negotiation of a framework agreement on the type of activity to be

undertaken, with flexible programming confined to achievable
objectives;

- Activities designed on the basis of the rationality of the people
concerned, rather than that of the aid agency.

107. It would be naive to believe that such an approach could be widely
introduced overnight, for neither the organizations’ secretariats nor the
recipient States are ready for it, despite declarations about local
self -reliance within the context of global self -reliance. Grass -roots
development may indeed be regarded as “subversive” , for it could be a direct
threat to vested interests at the local, national and even international

/ . . .
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levels (the experts and their vast clientele) and it implicitly contains 8
type of social organization and lifestyles that conflict with the top-down
rationality and with the power sLructure  in many developing countries.

108. We nonetheless believe that, for various reasons, an approach of this
type or one based on similar principles, does stand a chance over the
medium-term:

International solidarity, displr.yed  in connection with the famine and
drought in Africa, has triggered a critical attitude towards the effectiveness
of aid and increased distrust of large top-down operations;

Even among the Governments of developing countries, in particular the
LDCs, whether from conviction or convenience, the need for a bottom-up/
top-down dialectic is starting to gain ground; the NGOs, whose flexibility in
taking action is already well proven, are fully established and recognized
virtually everywhere and their role cannot fail to grow;

Lastly, without being too optimistic it can be assumed that a gradual
spread of support for bottom-up initiatives could produce a kind of reverse
demonstration effect that would lead to increased “demand” both among the
grass-roots groups and among the various donor circuits.

/ . . .
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IV. CONCLUSIONS AND RECOHHENDATIONS

1. Conclusion

109. The JIU report has attempted to examine to what extent United Nations
system rural development activities were actually targeted to the poorest
sections of the population in least developed countries and were actually
fostering socio-economic change at the grassroots level. This has been done
through the analysis of a sample of projects in three African LDCs, but
hopefully the findings may be of a more general validity and the lessons
learnt during the course of the study may be sufficient to contribute to the
on-going process of reflection on the effectiveness of the United Nations
system’s operational activities for development in general and technical
co-operation activities in particular.

110. The report has shown, not surprisingly, that rural development and
socio-economic change at the grassroots level are painstakingly slow
processes; the introduction of elements of change. which often modify
delicate social situations or equilibria, is not without risk for all
concerned: much can go wrong, whatever the good intentions of the parties
involved.

111. The findi:ng  that inadequately thought out or improperly executed
technical co-operation projects may have perverse effects and/or create
additional dependency is not a new one. The several examples of such projects
which are mentioned in the report simply reinforce similar findings reached by
other recent and less recent studies. The main finding of this report may be
more appropriately expressed in the form of a question: hasn’t the time come
to do something about this situation? Shouldn’t some kind of a reform of the
“project aid” mechanisms at the grassroots level be considered?

112.  Hare precisely, given that a significant proportion of United Nations
system rural development activities seem to go awry, a number of practical
steps should be taken. A first step would be for United Nations organizations
involved in rural development to determine with some precision who the
beneficiaries of the rural development activities they support should be.
These need not necessarily be in all cases the “poorest of the poor” or other
under-privileged groups (there may be good reasons for helping the middle
level farmers, e.g. for the sake of increased employment or export
opportunities). But if it is the policy of an organization to devote a
significant portion of its technical co-operation package to the grassroots
leve3, some questioning of conventional wisdom seems to be required in order
to determine to what extent this is actually taking place and to whst extent
assistance is being misdirected or siphoned off for the benefit of groups
which may be efficient partners but not the most needy. A simple way of doing
this would be to clearly state in all project documents who will win and who
will lose from the proposed activity, not only in economic, but also in social
terms and in terms of relationships between the main actors at the local
level. Hopefully, this would at least reduce the risks of raising false
expectations.

113. Secondly, if there is a strong policy commitment of United Nations system
organizations to devoting at least some resources to meeting the needs of the
poorest segment of the population, the institutional consequences of a firm
policy in this direction need to be considered. The technical co-operation
project may be a practical tool for “turnkey“ activities or instirution
building projects, but the evidence in this report, and elsewhere, would seem
to show that it is not suitable for fostering participation at the grassroots

/. . .
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level. The traditional top-down project (expert t counterparts t equipment)
rarely works effectively in this context. Various instances of technical
co-operation projects not r&ally suited for the grassroots level have been
recorded in this report. Conversely, the few truly successful grassroots
activities that were identified were not projects of the traditional mould.
These were more like programmes or even “movements” in which local people and
structures were being set in motion with little or no direct involvement of
external expatriate expertise in implementation. It is no great discovery
that projects or activities that are deeply rooted in local realities and that
correspond to the values and aspirations of the beneficiaries - and are
therefore “illuminated from within” - give better results, if not immediately
certainly in the long-term, than projects parachuted from above. What is
troubling is that, according to the evidence presented in this report, there
are so few of such successful projects implemented under the auspices of the
United Nations system. What is even more troubling is the fact that United
Nations system organizations are not systematically advocating such projects,
especially if it can be proven that in the long run they contribute more to
local and national self-reliance than the traditional top-down approach.

114. It would appear, therefore, that the validity of the “project approach”
for rural development activities aimed at the poorest of the poor qr at the
grassroots level needs to be seriously called into question. Resistance from
interested parties both in the donor and recipient aid bureaucracies will in
all likelihood be strong in any attempt to radically modify the present
well-oiled machinery, but at least the recognition of the perverse effects of
project aid, seen from the perspective of grassroots rural development should
help in putting the problem on the table. In summary form, project aid:

- responds to a logic in which there is a pressure to “get things going”
and consequently to spend too much too fast (and to expect too much too
soon);

- encourages ambitious drafting of project documents, i.a. because of
competition among donors for “good” projects; this in turn leads to
unrealistic expectations;

- often leads to institutional destructuring at the receiving end,
especially in LDCs  where the absorption capacity of governments is weak
and the number of projects and of competing donors is high;

- is likely to create dependency in many ways, not least because of the
expert-counterpart relationship which does not necessarily encourage the
“transfer of responsibility” even where the transfer of knowledge may take
place;

- tends to concentrate on the provision of inputs and production of
outputs and to neglect what will happen after the end of the project and
does not put a bonus on building into new projects the lessons learnt from
the mistakes of the past.

/ . . .
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2. RsommendationR

The main recommerdetione  of the report are lietod below.

A. Recommendatione  for the long termLP-

@ec-ormnenda  t ion- 1
po!_Lcy  . United Nations system organizations involved in rural development
activities should reconeider  whether their policy with respect to rural
development requires clarification or modification. In particular they should
consic’er  whether tho benoficiories  of their rural development activities
should be better defined (i.c. whothor more emphasis at the policy level
should be put on activities targeted to the poorest of the poor or to specific
underprivileged groupo).

Recommendat  ion2
Polic_y* In recognition of the fact that helping the pour to help themselves
entails a different philosophy and approach from habitual “top down”
ac t iv i t i e s ,  r u r a l  development  activitias  a t  t h e  gras s roo t s  l eve l  ehould b e
clearly differentiated from normal or tradltional  technical co-operation
activitiee I Special sets of policy directives and operational procedures
applicable to rural dovelopmunt  activities should be developed in  each agency
and through the ACC task force on rural development, bearing in mind the need
to keep operational arrangumonts as decentralized, simple, and flexible as
possible. All concerned organizations ehould also coneider whether the
project  approach le s t i l l  val id  for  grausroots rural  d e v e l o p m e n t  act iv i t ies .

Recommendation 3
Alternatives to the project-moach  for rural development- - - - _--.-- .^_

Proposals are made in Chapter III (pare. 104)  on  possible  a l ternat ives  to
the project approach,

(1) The general philosophy ie to move progressively away from the
top-down, blueprint , supply approach towards a more decentralized, flexible,
par t ic ipat ing, learning process ,  d e m a n d  a p p r o a c h .  Alternat ives  (a) and lb),
outl ined in pare.  104, should be applied where possible  by United Nations
sys tem organ iza t ions ; alternative (cl should be teeted  on an experimental
basis  in a number of developing countries. Such experiments should  be
carefully evaluated. The ACC task force on rural deveiopment should undertake
a  s tudy  to  de te rmine  the  scope for  generalizetior,  of  th is  npk approach.

(ii) In order to improve co-ordination of rural development activitiee at
the  f ie ld  level , the governments concerned and the organizat ions participating
in RD should take the initiative of setting up a “Rural Development
Co-ordinating Committee” in which the Government, the multilateral agencies,
the main bi-lateral operational agencies and NGOe would be represented. The
main tasks of thie committee ?ould be to review government and donor agency
policiee  and priorities relating to rural development, decide on priority
sectors and geographical areas for intervention, avoid overlap and ensure
c ros s - f e r t i l i z a t i on  o f  a c t i v i t i e s  (para. 1041,

Reconvnenda  t i on 4- - - - - - - -  --.__
The grant element in the project approach often has de-mobilizing effects for_-
popular participation. It is therefore recommended that more experience be
gained with rural development activities which involve at least a partial
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financial commitment of beneficiaries (e.g. loans, credit schemes, revolving
funds) in addition to contributions in kind. Amounts accrued through such
activities should be used as seed money for new activit.ies (para.  104).

J&Lo-nmendation 5
New professionals- -

The eventual implementation of Recommendations 3 and 4 would require
probably less expatriate personnel but also a new type of professional with a
multidisciplinary rather than compartmentalized technical specialization.
Appropriate recruitment procedures and training packages will have to be
defined.

B. Specific recommendations for immediate consideration

In addition to the many suggestions included in the text of Chapter II,
the following recommendations are highlighted.

Recommendation 6
Project documents

(i) All project documents for rural development activities should contain
specific information on beneficiaries and on who will gain and who will lose
from the project. The possible effects of the project on local social
stratification should also be assessed in the project document.

(ii) Project documents should clearly outline the turnover strategy i.e.
what will happen at the end of the project, who will cover running and
maintenance costs, whether funds will be generated locally from government
sources or through continuing external assistance. The involvement of the
beneficiary community in the turnover process - when possible through
locally-generated funds or through contributions in kind - should specifically
be provided for.

Recommendation 7
Project management units (PHUs)  should be avoided; projects should be

part of local level community-based on government structures. The creation of
locally-based and controlled participating institutions (peasant groups,
village cooperatives, youth farms.  womens’ production groups, etc.) should be
more systematically encouraged (Chapter III, para.  104 (c)J.

Recommendation 8
While it is recognized that, particularly in LDCs, specialized expatriate

personnel continue to be necessary in some projects both for direct project
implementation and on-the-job training, the Inspectors recommend that
expatriates should become the exception rather than the rule in rural
development projects. When they are employed they should be “advisers” rather
than “directors”. Hare emphasis to be placed on recruitment of more rural
development multidisciplinary “generalists” rather than specialized
technicians who may be less sensitive to the social aspects of rural
development. Heasures should be taken to avoid ostentatious behaviour by
experts.

Recommendation 9_
Hare attention should be given to the smooth integration of the technical

and social aspects of projects in order to avoid the establishment of “islands
of progress” separated from local realities, Prestige equipment should also
be avoided.

.‘. . .



Recommendation 10I .---- --.- __-
&g~istic  g&In- and .im~lementation

In order ~3 maximise the chances of eucceae  of rural development
activities, tho following moeeuroo  should be introduced:

(1) The  in tended  beneficiariee  should  b e  involved in  the  ident i f ica t ion
and planning stages. Their support to project objectives and etrateey  ohould
b e  oecured  b e f o r e  t h e  p r o j e c t  ie a p p r o v e d . Benefic iar ies  should b e  fully
Involued throughout  t h e  l i f e  o f  t he  p ro j ec t .

(ii) Planning and implementation procedures should be reelitltic,  flexible
and docontralizod. Such procedures  should allow for:

- more ieali t ime at the beginning of projects to ensure  smooth
implementation and longer project life opens (in particular longer
“phaein&  out" per iods)  (pare ,  42 (a));

- continuous  ro-planning of  ac t iv i t ies  on tho basic  of eucce~se~  and
conetraints  and ae “the horizon liehte  up”. More  decentralized
budgetary  autonomy should be given to local agency reproeentatives;

- ojmplified  r e p o r t i n g  procedure6  focuesine  o n  results  r a t h e r  t h o n
o n  inputs  a n d  o u t p u t s .

(iii)In order  to  l ighten  t h e  adminietrative  b u r d e n  of  the  rec ip ient
government,  decentralization of national project support and monitorin
functi na from the central to tho regional or dietrict  love18  ehould be
uncouraeed w h e n e v e r  poeeible  (para, 4 2  (b)).

&c.ommondation  11.- ,...B e--.--v
E v a l u a t i o n.-- --.-

Hare ox-poet evl  luations ehould be conducted in ordor to learn more about
lhe impsck<ndeuetainabil  i ty of rural development projecta. A provision for
~J_-J?oM~  evaluation should be included in project budget8 of all laqo-eeale
projocte. If funding of individual $-oat project  evaluations cannot be
uucured, more thorn&tic evaluations of cluxers  of eimilar  projecte should be
conducted (pare. 61 (cl).



A n n e x e d  a r e  t h e  25 s a m p l e  p r o j e c t s  o n  whlck t h e  report’s  analysis ,
coneluslone  a n d  recommondotiono  a r e  baaed. T h e  titloa of Lhcj  projoctu tlrt*
listed below,

I . B u r k i n a  Faso

Aseiotancs  to the rural development project of the ORD
(Regional Development Office) of the Best
(Aseistance  au projet  de developpement rural de 1’ORD
0t’fIc.e REgional d o  Devoloppement  d e  1’Rst) RKY/81/OI)S

Aeslotanco  to  the  plannine  a n d  organizat ion of  a
epocial  pilot  labour Intensive public works programme
(Aseistance  B l a  p l an i f i c a t i on  e t  l’organisation  d'un
proeramme  epoc I al pilote de travaux publics Q hauto
intenrti  tQ de main-d’oeuvre (PSTP/HIHO) 1 BKF/80/012

Promotion of womon'e handicraft8
(Promot ion d e  l’artieanat feminin)  BKY/82/009

Village l e v e l  wator eupply proeramme
(Hbalisation  d'un programme d’hydraulique villaRooiee)
BYK/82/002 (Phaee I) BKF/85/002  ( P h a s e  II)

Strengthsnine  of the maintenance and repair
capabi l i ty  for  aRricultura1  tractcre and other
heavy and mobile  machinery
(Ronforcoment dee capacitbs d’ont re t ien  e t  de
r6psration  pour  le part d e  t rac toure  agricolee
e t  a u t r e e  equipoments  m o b i l e s  e t  lourde)  XA/BKF/R6/615

Multi -purpose rural developl”lent
(Devoloppoment  r u r a l  B b u t s  m u l t i p l e s )  BKP/2239/Exp.  1

Hural development  programmo,  Centro-Est region
(ProKramme  de developpement rural du departoment
d e  Centro-Eat)  BKF/031/1TA

37

3’1

41

43

4.

49
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XI. Burundi

Community education for integrated rural dovolopment
(EducatJon  communautaire  pour un ddveloppemont rural
intQr&) Phase II - BDI/77/010

Aesistance  t o  a  spec i a l  labour intonaive
public works programme (Aesistanco  B un programme
special  dlarei  de travaux publics B haute inteneitd
de main-d’oeuvre) BDI/l31/016

Conservation and proceeslne  of food product6
(Conservation  et transformation des produita vivriers)
BDI/81/026

-’ Establiehment  af eifiht  d e m o n s t r a t i o n  centzoe
(Inetallation  de B centres de demonstration)
GCP/BDO/U19/AOl’

- Support to the demonstration centrea for women
(Appui  auA centres de demonstration en faveur dee fenunas)
CCP/BDI/OZl/NET

Tick prevention programme .- Phaeo  II
(Lutte  contra l o o  tiques - P h a s e  opQrat.ionolle  piloto)
BDI/85/011

Forestry dovolopmont and trailline
(DBveloppemenL  forustier  e t  f o r m a t i o n )  BDI/7B/003

Intenoification  of  cereal  production  in  thu
Bututsi natural rueion TCP/BDS/4S07

fioad improvom@nL  arid  maintenance (BurundiI2286)

Rural  water oupply und  sani ta t ion proGramme

Ba_Ae

51

53

56

56

56

59

61

63

64

66
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111. United Republic of Tanzania-__,  __--- _ __.__.....  --.----.

Forestry for rural energy - Hai Afforestation Scheme
URT/084/JPN

Support development of dairy development training
units (DDTUs)  at selected co-operatives for milk
collection, cooling and improved fodder production
CCP/URT/091/DEN

Assistance to smallholder dairy development
(Arusha and Kilimanjaro regions) URT/86/013

Assistance to intensify village afforestation
efforts in the Kilimanjaro region GCP/URT/074/SWE

Village storage and training programme - Arusha and
Dodoma regions
GCP/URT/OSZ/NET  and GCPiURT/059/AGF  (Phase I)
Reduction of post-harvest losses through rural
storage structures URT/86/016  (Ph.11)

Consultancy services, co-operation, popularization
and use of non-conventional sources of energy
URT/81/032

Rehabilitation of housing on sisal estates (X81/2583)

Joint WHO/UNICEF support for the improvement of
nutrition in the United Republic of Tanzania
(Iringa  region)

Development of Usangu Village Irrigation URT/80/011

Support to a special labour intensive works programme
in the Arusha, Dodoma, Rukwa and Ruvuma regions
URT/77/033 Phase I - URT/86/008  Phase II

68

69

70

72

74

76

77

79

82

84
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puect  title:_r-a-- Aeeietance to the rural development project of the
ORD (Rogionel Pevelopmont  O f f i c e )  o f  t h e  Baut
(Aeeietence a u  projet  d e  d6voloppemant  ru r a l  de  1’ORD
(Off ice  Rdgional  d e  DBvoloppemsnt  d e  1’0ot) DKF/Sl/OOS

Ygct!2nal  type: Inetitution  bui ld ing ,  d i rec t  suppor t ,  direct  t ra in ing

@x_qcu-t  h- agency: PA0

$tt~$t  dalu:- - - 1982 Pinieh d a t e :  1 9 8 6

pl&i&Jt  : $US 29.9 million Provided by:
U N D P  $  2 . 2  m .
IPAD $14,9  m .
C C C E  $ 9 . 2  m .
USAID  $  2 . 0  m .
Bovt.  $  1 . 6  m .

@c&&rqund:v-e In November 1978, the Government of Burkina Fe80 submitted a
r e q u e s t  to  JYAD for  f inancial  aseiotance  for cure1 development  ac t iv i t ies  of
the Office  of Reeearch  and Development (ORD),  situated in the emtern  part of
the country. 1FAD identified the project  in 1979 and the project document
Watt prepared by the Inveetmont  Centre of FAO in 1980. It  ww evaluated by
tho African Dovelopment Bank (ADB) on behalf of PPAD. The financial
rosourcea  noodod to execute the project were considerable, and requited the
Part.lcipetlon  of other donors. A requeet  was made by the Qovernment  of
Burklne Faso to Caisee Centrale do Coopbration  Economique (CCCE), USAXD and
UNDP  who accepted to co-finance the project with IFAD, UNDP’a contribution
for tochnicel  aeeietance  amounted to $2.2 million. The purpoee  of the
project  was to make the region self-eufficient  in food and at the ammo  timo
Incr(+clno  tho income  of tho producers, The  tarBet Broup of t h o  project
c*unell  tu lod  8,OOO peuoant,  familiee  ( a b o u t  40,000  persons) ,

~bjl~ctiyu~; Tho broador objoc t ivo  wao to  aeeiet tho  Govornmont  to  otrengthen
jt.~ tltructuru  fo r  t h e  ORD  o f  t he  Eas t  i n  o rde r  t o  m a k e  i t  more  efficient,  80
au to  attall food self-suff ie ioncy, The immediate objectivoe  were: lo
tle~iut t.hu ORI) o f  t h o  Eeet i n  orBanizinB a n d  reetructuring  ito difforont
Jopartmunts  and s e r v i c e s ; eotablish  the work proerarmne  of the different
depurtmonto  and provide  them w i th  the  neceaeary technic81 asoietance for  tho
uxssul  ior of’ their programmes; provide the necoeeary  technical aeeietanco for
lhtf  suLabliuhment  and control of the budget of the ORD  and train national
off I coru, technical ly  a n d  professionally,  for  the  dif ferent  departmente,  a n d
elno c o n t r i b u t e  t o  t h e  t r a in ing  o f  f a rmers .

.HO.~llj..fj  : The proJect ie runnine  two yeare  behind echodule  (one of the two
yuaro was altributod  t o  t h e  difficultiee  encountered  i n  eotting  u p  t h e
technical  aeeiotance  department). It was also handicapped by the late arrival
of lhu exper t , continuoue  change0 of  nat ional  countarpar te ,  adminietrative
problomo related to the disbursement of IPAD funde,  which were adminietered  by
ADH, lack of technical backetopping from FAO headquarters, and the abeena:o  of
follow-up and evaluation report9 , which tihould have been prepared by IPAD.
The objoctivoe  did not include participation of the people. Apart from the
technical aesirrtance  aide of the project, financed by UNDP and which attained
ite objectivee, t h e  project  f e l l  f a r  rrhort o f  expectatione.

/ ..a
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Assessment:
impact .

The project failed to achieve its purposes and had little
At the time of the JIU mission, the project had been completed and

production was at a standstill. From the start there was confusion on the
role of experts, between UNDPIFAO  on the one side, and IFAD on the other,
each having its own interpretation of tasks to be performed. IFAD wanted
technical assistance involved at all levels of the project, while UNDP/FA(!
believed it should be limited to assisting the planning, organizing and
conception level of programme activities. Execution of the project,
according to UNDP/FAO.  should be the task of the national officers trained by
the project. The project had a number of basic problems. First, th2 project
document was prepared before certain changes in Government had taken place,
but executed during or after such changes. Its methods and approaches
remained unchanged. Hence the administrative measures taken did not
correspond to the new National Plan. Second, the population dir! not
understand the aim of the project, in particular the credit system by which
the farmers were supposed to borrow money from a national fund. Its
procedures were too complicated for the peasants to understand. Third, the
lack of technical backstopping by FAO, and fourth, the inappropriate
administrative procedures of ADB. which was responsible for the distribution
of IFAD’s  contribution, and which had a complicated administrative system.
IFAD and ADB were not represented in Burkina Faso. A minimum of three to six
months was needed for a file to be approved. The population was discouraged
from waiting for a decision to be made by one or the other. The impact of
the project on the population was rather disappointing. After three years,
by 1985 when the population was motivated and had achieved about 30 per cent
of the production target, the price of the different products, such as cereal,
cotton, etc., went down. The villagers could not re-pay their debts and were
not. therefore, entitled to a second credit. All these factors, added to
national administrative problems, made the project unsuccessful and unpopular.

/ . . .
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t i t l e :Project

Functional type:

Executing agency:

Start date:

:Budget $US 4,395,719

Assistance to the planning and organization of a
special pilot labour intensive public works programme
(Assistance a la planification et l’organisation d’un
programme special pilote de travaux publics & haute
intensite  de main-d’oeuvre (PSTP/HIMO)) BKF/80/012

Institution building and direct support

IL0

1981 Finish date: 1986
(extended to 1987
(intermediary phase)

Provided by:
UNDP $ 1,018,740
Netherlands $ 3,085,507
Burkina Faso 0 291,472

$ 4,395,719
============

Background: The Government of Burkina Faso is faced with several critical
development problems which consist of under-employment of the working force of
the rural area during the non-agricultural production period, 15 June to 15
September; exodus of rural population to cities and other countries,
resulting in increased unemployment in the cities, particularly in
Ouagadougou, the capital. To tackle these problems, the Government, since
1984, has reoriented its efforts towards the rural area, and set up targets to
be realized by the peasants, including creating maximum employment
opportunities in the rural area to stop the exodus; fight against
desertification and soil erosion; and increase overall agricultural
productivity, with the aim of increasing the income of farmers. It is within
this framework that the ILO. together with UNDP and the Netherlands, launched
this project, which fitted well within the programme of the Hinistry of Public
Works and Manpower Training (PSTP-HIMO)  of the Government.

Objectives: iie long-term objectives were: to promote permanent employment
in the rural eas ; increase agricultural production with the object of
achieving self-sufficiency in food; provide water and at the same time
improve the working conditions of women; improve sanitary conditions and
build schools; provide training for the rural population and increase their
income. The short-term objectives were: to create employment in the sectors
where PSTP/HIMO  are involved and to set up rural infrastructure to be realized
by the rural and urban population to be used for demonstration purposes.

Results: There are two ways of expressing the results of this project, As
far as UNDP is concerned the project has not attained its objectives, but from
the point of view of the Government the project has been very successful,
apart from some administrative and personnel problems. The project has
encountered several obstacles but the fundamental one was constitutional.
The concept of the project was not understood by all concerned. According to
UNDP it was supposed to be a pilot project to demonstrate how things should be
done in different provinces in order Lo help create umpioyment in t.he
long-term. However, because of t.he vagueness of the project document it was
easy to change it to a development. a:ld produc.tion  project., which actually
happened and brought tangible results for the rural population. Schools were
built, dams were constructed, water wells were dug, plants were afforested,

/ . . .



- 40 -

etc. However, despite the fact that the achievements of the project were
considered important in the development of the country, they cannot be related
with the original intention of the project. This is a good example of a
project with vague objectives, sometimes creating misunderstandings between
governments and the United Nations system.

Assessment: The project was fraught with constitutional, administrative and
personnel  problems from the beginning to the end. Serious delays were
registered in the recruitment of experts and those recruited were either not
qualified technically or did not have a good working relationship with their
counterparts. This, coupled with the frequent redeployment of national
staff, left the project in a precarious situation. During the JIU visit, the
pilot project was completed and the Netherlands Government ceased financing
payments at the end of 1986. UNDP financed the project during 1987 as an
intermediary phase, which has been something of a training period. There
have been several missions and discussions with the Government in order to
convince it to revert to the original objective of a demonstration project.
This caused a serious problem for the Government because it raised the
expectations of the general population. The last tripartite meeting was held
on 27 July 1987. The JIU mission and an expert from ILO, Geneva, were
present. During the meeting, agreement was reached to divide the project
into two components : demonstration and production. The UNDP will assist the
Government in finding another source of funds for production of the project in
order to retain momentum and will continue to finance demonstration of the
project.

/ . . .
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Assessment: The project has had one positive effect:
%-number  of villages (thirteen).

it was well-established
There were, however, certain constraints

such as lack of organizing and motivating the beneficiaries to work together
harmoniously, problems of marketing because of lack of public transport and
lower purchasing power. Consequently, production was limited to clothes
making . Even this activity faced difficulties from lack of transportation.
The little that has been produced and has reached the market was highly
commended for the quality of the product by the ‘Office national pour la
promotion de l’emploi  - ONPE’, the counterpart office of the Government
responsible for the project. On the whole this project could be considered as
having failed. The project would have gained considerably from the correction
of errors committed during the first phase. This was not done and the second
phase was launched with the same approaches. The objectives were meaningful
and realistic. Had the project succeeded it would have been a self-reliant
project with an assured continuation after the withdrawal of UNDP
assistance. What seemed lacking most of all was good management, and the
willingness and devotion by all concerned to make the project effective.
Personal conflicts sapped time and energy. It is clear that involving the
Government counterparts, and the population concerned, before the drafting of
the project document would have prevented most of the problems. A project
document has been prepared for the third phase but has not been finalized to
date. A preparatory study financed by UNDP  is being undertaken by a local
organization to find out the market situation in the rural areas. The
project document will then be adjusted based on the findings of the study.
The objectives will be the same but the contents , such as training, will be
adjusted.

/ . . .
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_Broject  t i t l e :

F u n c t i o n a lt y p e :

Bxecutinx  agency:

S t a r t  d a t e :

Bud&et:

Village level water eupplg programme
(RBalieation  d'un p.~ogramne d’hydraulique  villageoise~
BFK/82/002  1Phaee  I)
BKF/85/002  (Phase II)

Direct support  (primary)
Trnining  (secondary)

‘JNICBF

1983 Finish date: 1986 (Phase  1)
1986 1990 (Phaee PI)

$US 5,626,OOO

$US 4,260,255

P r o v i d e d  b y :  Phaee  I
Qovernment $ 4 6 0 , 0 0 0
UNDP $ 6 0 0 , 0 0 0
UNICEF $ 1,630,OOO
UNEDP $ 2,936,OOO

$ 5,626,OOO
00Emmm0mDO

Phase II
Government 8 2 8 5 , 0 0 0
UNDP $ 3 6 4 , 0 0 0
UNICEF $ 1,477,600
UNPDF $ 2,133,655

Bat karound: The economy of Burkina Faso depends mainly on agriculture and
livestock and dovelopment act ivi t ies are centred  on these  two areas. Cl imato
is a n  important factor in the -ountry’e development . R a i n f a l l  ie irregular,
limited to one season,  and there are few water stream@. Water supply for the
major part of the country comes from stagnated water and dame, as well as from
underground water obtatned  by means of drilling water wells. Ua ter needed
for agriculture, livsatock  and urban population could be met by the piping and
treatment of surface water a The rural population depend6 on the exploitation
of underground water and seasonal water accumulated in the reaervoira,  which
is unsuitable  f o r  h u m a n  conk ption. To alleviate thie problem, the
Government has developed a L ,-year plan for DrinkinK Water Supply and for
improving the sanitation in the country. T o  eatjsfy t h i s  n e e d  ft is
indispensable for the Guvernment to have additional resources sufficient to
train nationals to meet  the objectives of the plan. A s s i s t a n c e  h a s  beea
requested from UNDP,  UNICEF and UNEDF in the hope of eneuring  aucceaa in this
ertdeavour.

GbAoc  t i ve_t : To contribute to the Oovernment’s  target to make water available
for the population, i .e.  ten litree  per dey per person by 1985 and 25 litres
per day per person by 1990; to allow the rural population to have water
throughout  the year and also contribute to the improvement of health. The
immediate objective during the first phase was to drill 530 wella,  inetall
hand pumps und decentralize the structure to all  villages (one well per
village or per 1,000 inhabitants). UNICEF hae to proviae the international
technical sLaff to superviee  the work of the two drilling brigades; UNEDF  t o
provide  con8  truction  material and equipment .
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Results:- - - Close to three-quarters of the quantitative targets of the project
were achieved. At the beginning, the project concentrated on building wells
for schools. By 1983, 230 wells for schools and health centres had been
built, which benefited 300 villages. By the end of 1986, 403 pumps were
installed, information and mobilization meetings were held in 565 villages and
525 village water committees (of which 25 per cent of the participants are
women) were set up, and 20 maintenance technicians were trained.

Assessment:- - The project is in its second phase. During this period the
project staff has worked directly with the villagers. The mobilization of
local beneficiaries seems to have been well stimulated. Wells and hand pumps
are being effectively “taken over” by the village committees and used.
Constraints were noted in the availability of spare parts. Training is given
more emphasis so that technicians can maintain the pumps after the withdrawal
of the UN system people. From discussions held with the chief project
officer and project co-ordinator, it has been ascertained that the major
constraints of the project were lack of qualified counterparts and their
mobility (several were transferred elsewhere after having been trained by the
project 1; a change of Government priority from water/health to agriculture,
whereby water for consumption is diverted to agricultural production, thereby
defeating the original objective of the project. There also appeared to be a
lack of co-ordination between United Nations system projects, e.g. duplication
of efforts in the area of well digging, both by UNICEF and ILO, as well as by
NGOs and the Government itself -rhich have also been involved in this field.
Technically the project seems to be a success; however, its long-term
sustainability, i.e. the Government’s ability to continue the process with its
own technicians, is still uncertain.

/. . .
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~~o.lecttit1q: Strengthening of tho maintonanco and repair
capability for agricultural tractore and othor
hoavy and mobile machinery
(Renforcoment  dee capacitoe  d’entrotion  ot do
reparation pour le pare do tractours agricoloo
et autree Bquipemente mobiles et lourde)  XA/DKF/86/615

&Dstionaltyog: Inetitution building and direct training

jtxecu:insnaency: UNIDO

Start deto:7. November 1986 Finish ddtQ: September 1987

$US  647,500 provided by:
UNIDO $585,lWO
Qovornmont $ 62,500

BskAr9~A  : Lack of technical skille  in maintaining tractor0  and othor
agricultural machinery ie EI serioue constraint in Burkina Faso. Thoro ara
500 tractore  in tho country and 50 per cant of them are not workin  becaueo of
lack of maintonanco, As far back aa 1979-80 tho Qovernment  decided  to
ostublish a maintenance infrastructure for tho whole country and roquostod
oxtornal asoiotanco, Several mieeione were conducted  by difforont Unitod
Natlono specialized agencies  but with no concrete reeult. ln 1982, UNIDO
a&rood  to carry out a feasibility etudy on the possibility of astahlishin5
workshops in different parts of the country for maintaining shrlcultural
tractors and other heavy agricultural machinery, Tho etudy idontifiod tho
needs for maintenance  and made a choice of placee where tho workohope should
be instellod. Four years later, in 1986, UNIDO submittad to tho Bovornmont
of Burkina Faso a project  propoeal  for one year with a total budget of $US
W4,178, The Oovarnment accepted the proposal and prepared a proeranuno,
Tho project was due to otart in Septembar 1966 but was dolayod until Novombor
1986 and tho arrival of the orport. Becauee of financial difficulties,  by tho
timo tho uxport  arrived the project budtot had to be reduced by $08 300,000,
This reduction affected in particular the trainin  aopoct,

!Jbhc,t!x~cr: The broader objective of the project was to incroaeo
agricultural production with the aim of making the country self-sufficient  in
food 0 The immediate objectives were to maintain and repair tractore  and
ot;hor  agricultural equipment to allow their maximum utilization, Under tho
general suporvision of the Hinietry  of Agr;:ulture  and Livestock, those
workshops would bo reeponeible  for preventive services, maintenaneo and
revision of machinee wttch were not being used; for the acquisition and
diotrlbution  of  spare  par ts  and for  the  trainin of mechanic8 in  the i r
respective eoctore.

Reeults: Tho project faced several budgetary, technical and adminiqtrativo
problems from the start. Thie seriouely  hampared the realization of project
activities onvieaeed  in the project document. The epecific problem6
encountered wore: the budset cut by UNIDO; delays in the delivery of
equipment and euppliee  ; inadequate beckstopping from headquartera;  lack of
documentation; spare pert8 took time to arrive from abroad (01x months), and
there  was a lso  s lack of  specia l ized local  s taff  to  be  t ra ined, With all the
constraints, however, the project expert and the national director,  with tho
assistance of the Reeident Representative, managed to continue the plan of
operation. By the end of the firet phase, one out of the three workshops had
become operational. At the time of the miseion  vieit by JIU, the work

/ II.
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accomplished consisted of inventories of existing agricultural equipment;
available spare parts, and identification of potential clients. Spare parts
which could be manufactured locally have also been identified. A management
system has been set up in one of the workshops, eventually to be extended to
the other two garages.

Assessment: The Government of Burkina Faso attaches great importance to this
project since its objective is to increase agricultural production through
modern farming. Although its impact on the country’s economy is hard to
measure in precise terms, it is believed that once the three workshops become
operational, it could be a good self-reliant project. The direct
beneficiaries of this project are individual farmers who own agricultural
tractors, co-operatives and mechanics receiving training. The indirect
beneficiaries are perhaps consumers, people living in the community where
workshops are to be installed, through increased food production and lower
cost of food. For all its shortcomings, this project has established a good
base during the first phase. It is a good example of a fruitful working
relationship between the expert and the national director. The need for
maintenance is still great and the Government’s financial capacity is
seriously limited. The sustainability of the project, therefore, depends
greatly on external assistance. UNIDO has decided to extend the project to
198811989.

/ ..*
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Project title: Multi-purpose rural development
(Developpement  rural a buts multiples)
BKF/2239/Exp.  I

Functional type:

Executing agency:

Direct support

Start date: Hay 1981 Finish date: December 1987
(extended)

Budget : $US 33,293,ooo
(in kind)

Provided by: WFP

Background: Burkina Faso is classified as a Low income, food deficit and
least developed country with OUS 200 Gross Domestic Project (GDP) per
capita. The main factors contributing to this are irregular rainfalls, poor
and shallow soils and a traditional farming system. Ninety per cent of the
population live in the rural areas and only 25 per cent of the total
population have access to safe drinking water. Agriculture, including
livestock, forestry and fisheries contributed 41 per cent of the GDP and 90
per cent of the total export is mainly of a subsistence nature. For these
reasons, the Government gives priority to agriculture and since 1967, when the
first development plan was worked out, emphasis has been laid on rural
development and infrastructure. Recently, one of the main targets of Burkina
Faso’s Five Year Plan was to boost agricultural development with the aim of
achieving food self-sufficiency and food security; improving the living
conditions of producers and their families and conservation of land
resources. Since 1972. WFP has been helping the Government in its efforts to
promote rural development and agricultural production. It started with two
quick action projects which were followed by project 2239 ‘Multipurpose rural
development’ in 1976. Since 3952,  through the expansion of this project
12239/Exp.  I ) , it has provided support cuvering many sectors of agriculture,
forestry and rural development valued at about $US 30 million. Several
projects have been launched to achieve this broader aim and WFP’s contribution
has made it possible for most of these projects to succeed.

Objectives: To assist the Government in providing food aid for workers,
farmers, fishermen and trainees, either as payment for voluntary work or to
provide support during training courses. Nine sub-projects have been
identified to be completed during the project period 1981-1987:  development
of water resources and anti -erosion; inland fishery development;
reforestation; road construction; settlement of farmers in the Volta River
Valley; community development; serlcult.ure; improvement of habitat, and
agricultural training.

Results : According to WFP evaluation report prepared in 1985, although WFP
assistance has acted as a strong incentive to attract voluntary labour,  food
distribution has been irregular during the first three years of project
implementation owing to inadequate management, lack of involvement of
technical ministries fn administrative and logistic operations+ and the
failure of the inter-ministerial committee to assure effective
co-ordination. Inadequate reporting on food requirements hampered a regular
and adequate allocation of food. During the first three years, the
co-ordinatjon  Of project activities , as well as the general administration of
the project itself, has been left almost entirely to WFP staff in the

/ . . .
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country. Constant changes in WFP staff during these years further hampered
adequate management. However, although delayed in achieving its overall
objectives by July 1987. at the time of the JIU visit the project did
eventually attain most of its objectives and some of the activities such as
the anti -erosion and the settlement of farmers in the Volta River Valley had
exceeded their targets. Attention has to be paid concerning the later
sub-project, whereby some of the farmers who benefited from WFP assistance are
not those who cultivate but those who exploit the newcomers, without
resources, making the farmers pay part of t.hejr  products as rent to owners.
On the other hand, among the most. significant. achievements is ihe construction
of 400 small dams and dykes throughout the country: irrigation gf 1,300
hectares below the dams; the development of S,OGG hectares of lowlands; the
planting of over 2.000  hectares of village wood-lots; the es t.abl i shment  of
anti--erosion structures on 37,000  hectares and I-he construction and
maintenance of over 4,000 kilometres of feeder roads. In addition, the
direct beneficiaries of this project are seasonal or permanent  workers and
villagers participating in the implementation of different projects in 30
provinces. WFP aiso assists the Governme!lt’s  effort by providing food rations
free of charge for trainees in the area of agriculture. However, despite the
mu1 t i -purpose approach, the project did not obtain all the results expected,
mainly because of its variety of activities, lack of personnel at the central
administrative level of the Government and lack of continuity of WFP staff.
The most important weakness of the project has been lack of professional
training. Irregular reporting and lack of control of the activities by the
technical ministries have also been noted. The evaluation mission conducted
in Harch 1987 stressed the difficulty of making an adequate assessment of the
overall performance of the project because of its variety of activities, It
recommended that the project be split into two parts. One technical,
directly linked to agriculture, and the second continuation of the
multipurpose approach. This proposal was agreed by the Minister of Planning
and Agriculture, and the project is to be extended into a third phase,

m_l__le.--.,  --.- / . . .
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Rural devolopmont pro8rammo,  Contra-Rot  realon
(Progrmmo  do ddvoloppomont  rural du ddpartomont.
do Contra-Rot) DKP/lW/lTA

~U!lC! i_o_!UL. .!:y@: Biroct oupport and inot.itution  bui ld ing

Oovornmont of Durkino Poeo/FAO

yinioh data,: 1989

I\qc kfiraun?: Tho orip,in of tho project gooe  back to 1982 whon tho Ztalicrn
GovoI*rlmunt mado a  commitment  t o  aoeiat  t h a  Yaholian ro6iono i n  t h o i r  offortrr
ae~ln~t  drou&ht  a n d  famine. Following a tripartits mieeion  eonductod  by FM),
ttto  Govot*nmorlt  of Italy and tho ~Iovornment  of Burkina Faso, tko Bopartmont.  of
‘Corltru-KuI:’  wuu chosen 80 firet zone  of  in torvont ion in  Burkina  Pa80. Tho
mt~ln  choractorloti  cf thin Dopsrtmont i s  t h a t  t h o  northorn part i s  hlplhly
populutod  while  tho vest  major i ty  of  tho remainin& aroa io l ight ly  inhabited
or’ not inhabited at. all Thio lack of oguilibrium  haa a nogativo offoct  on
the t~~,rlcullurel  produceion and tho overall  devolopmont of tho rugion, Tho
WI), which  uuctd LO bo tho offlcu rooponaiblo  for promoting rural dovolopmonl
act.lvit  four in  Lho ro&lun, had  l imi tod  h u m a n ,  Pfnanclel  artd eoehnical
rouuurcou, The  intervention  of t.hu  I t a l i a n  Clavurnmttnt  18, t h u r o f o r o ,  t.o
aualat t.Ru ruallaation  of the rural duvulopmont yro~rornmc~tl  of the roeion In
vurl UUQ uoc I al und economic euctor~l  .

Oh] “C t 1 vtlg : The conoral objoctivo  la Lo asoiut “qvornmunt  inutitutlonn  a n d
departmotltn  in ~11 their endoavuuro (human, finclnciul  end motorial  1, to unnblu
t.h&l te uot up #rrd rIMint8in  barrlc and rroeotrnury ruriil doVel0pment
i Ilf’rLln  t.ruc turou I I t  ie aloo to  ueoiut thorn by Pupporting  the  offorto  bo
mado by I:hu vl Ilap,o communi ty  t.o incrodoo  t,ho love1  of productlon,  in
porl.Icultir  sericulturel  production, i n  o r d e r  lo Improve  t h o  living  condil
o f  t.hta  rurBnl  populntion.

i ne,

1 Ollfl

HoHult-Fl: The yroJect wao dolayod by onu year for variouu  rtfaqono. Par
IaItirnplo, orpctrto  did n o t  arrive  o n  tima, Lhoro  WQB  a leek ot’ Uovornmunt
cuut1t  c!rptirt.n,  Infreulructuro  rend no tormo  uf reference, Doapl  to thego
c Cl 11 !i 1 1‘ d I II t fl ) accordlnp,  to LEO diocuaeions hold with tho CTA  and the Nntionnl
l)lI’l~clor, Lho project hen echiovod  and In certain caoeu oven eurpannod
ub,joct  iVUL1, lo the salisf’ection  of the Government. About 80 per  cant of  tho
obJtrct  i VPM httvo been  achieved. In t h e  area of bulldine  infraetructure rhoe-...*.w.. --__----  _*
prujuct. hcrtt  succeeded in  bulldine  e toro  houseo  foe cereala,  schools,  cat.tlo
vacctntilion stat.iono, und  h e a l t h  centre unIta. Two hundred end oightoon  unlto
havu teen roallzod,  84 wells and 223 drillineo  have been terminated  or are In
Lhe courfie  o f  being,  r e a l i zed ; 60 kme of country roads havo been Improved;
air contreo  f o r  t h e  s u p p o r t  of  ORL, conotructed  and equIppod; a 30 ha
agricultural demonetretion plot haa been eetabliahed; a study hae been
completed for 55 iuns  of road conetructlon; 10 ha of land have beon  prepared
for tloed product ion; 2,000 ha anti-orosiun worke  and three contres  for
producing eoedbeds with a capacity of producing 6S0,OOO tree plante per year
have been rohabilitatod. A laboratory for animal breeding has bopn
constructed. In the field of agriculture and livestock, ?75 villages have---.-
been formed and training continues to haven to trainers and young farmers

/ . . .
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in 43 centres. Functional literacy has been given to group ieaders of 64
centres. In the area of animal production and health, vaccination campaigns,
training of village vaccinators and recycling of veterinary nurses has been
done. Six new groupings of shepherds and trainees have been established,
forming an association for the benefit of farmers. Units have been
established for the promotion and follow-up of projects for villagers. Since
the agricultural campaign in 1985, 130,000 tons of cereals have been produced
and the surplus for commercialization was estimated at 15,000 tons. Upon the
request of the Government, and approval by donors, a fund of $US l,OOO,OUO  has
been provided for urgently buying part of the surplus. In the area of
sricultural credit, $ 531.493 has been put at the disposal of the villagers
for 19Sb agricultural campaigns. In t.he field of social activities 10,843A--_ __-_-- *
homes have been constructed and 2,236 women assistants trained for equipping
515 villages with furniture for posts of primary health. Fellowships for f’i ve
scholars were provided and contracts amounting to $6 million awarded to
contractors for construction and preparation of studies, etc.

Assessment:- - - - - This project is different from the traditional type of project.
executed by the united  Nations system agencies. It is not a project of the
Italian Government nor of FAG, but rather direct support to a Government
programme. The main executor of the project is the Government of Burkina
Faso. Three quarters of the work is done by them. FAO’s role is to provide
technical assistance. A good base of social infrastructure and an economic
development pattern has been established. The peasants have participated in
the realization of most of the objectives, e.g. creating schools, in the
fields of environment and health. These are the strong points of the
project; it also has several weaknesses. The project is too ambitious and
without any initiative for follow-up. The activities were nQt integrated,
there was an unqualified expert in the area of agronomy, there appeared to he
a lack of co-ordination between research services and lack of sensitization
touards  the population, all of which has resulted in low production. There
were also difficulties in commercializing the products because of low prices
and poor distribution of resources, to the detriment of activities. Cert.ain
materials, such as water pipes and motor-bicycles were of poor quality and
last, but not least, the personnel turnover, in particular those of the CTAs
and the National Directors, has disrupted the flow of work. It also seems
that the project is moving without knowing where it is going. The problem of
financing project activities, after completion of the phase, has not been
seriously tackled. No cost benefit analysis has been done. After three
years of the project’s life, more than half of the budget, $US 24.4 million,
has been spent and from the total expenditure 23 per cent was accounted for by
personnel expenses, e.g. salaries. The remaining $15.5 million is far from
adequate to complete the project. This creates doubts as to the
sustainability of the project after withdrawal of donor assistance. A13
indications proved that the Government will be forced to find new sources of
funds. Many things have been realized but the project has not yet become
fully functional. The United Nations system organizations could also
participate to maintain the pace of momentum of development work, e.g. by
equipping schools, clinics, etc. If there is to be a second phase, it would
be advisable to concentrate on production rather than building more
infrastructure.

/. l . .
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Project title: Community education for integrated rural development
(Education communautaire pour un developpement  rural
integrb)
Phase II - BDI/77/010

Functional type: Direct support (primary)
Institution building (secondary)

Executing agency: UNESCO

Start date: 1977

:Budget $US 2.064.982

Finish date: 1983

Provided by:
UNDP $1,691,171
Government $ 373,811

Background: In 1960 immediately after independence only 21 per cent of the
population had basic education. The Government wished to extend education
facilities to the disadvantaged areas, mainly the rural sector. But the
Government was confronted with education programmes whose content and methods
of teaching were inadequate to the development needs of the country. To
solve this problem the Government prepared a study designed to reform the
primary school system inherited from the colonial period, into a community
school for integrated rural development. Within this framework, the first
phase of the project started in 1974 for three years with the assistance of
UNDP/UNESCO. In 1977, upon the request of the Government the second phase
continued for seven years to the end of 1984.

Objectives: The general objectives were to adapt the educational system to
the needs of the country and to train trainers. Immediate objectives were
kirundisation. to use Kirundi, the national language of Burundi as a teaching
language at all the primary school levels; to replace progessively the
traditional primary schools with rural community schools which will be
self-reliant, managed by co-operatives open to parents and representatives of
public and private organizations. #Ural ization, adaptation of the primary
school teaching programmes  to the rural area of establishing methods devoted
largely to practical training {agriculture and livestock, family economy and
technology). To train and recycle the teachers with the double purpose of
raising their professional knowledge and to make them understand the new
approach to community educatjon. To set up progressively a structure which
is rural oriented and permanent education on t.he basis of the development
constituted by the community schools, and to produce and diffuse the necessary
pedagogy materials.

Results: With regard to the development of Kirundi, the national language of
Burundi, as a medium of instruction in primary schools the project was
instrumental in the creation of a national language centre responsible in
particular for producing a standardized vocabulary and spelling, including
scientific vocabulary. The centre has developed techniques for using the
national language in teaching calculation and studying the immediate
environment. Developing the vocabulary and a grammar were however found to
be objectives of a long--term nature. To complete the task a period beyond
the duration of the UNDP/UNESCO-assisted  project was required. Communi t.y
involvement in education was promoted partly through the establishment of
co-operatives of parents and students in several schools. The co-operatives
contributed, in cash and in-kind, to the construction and equipping of
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classrooms. The concept of community school ar.d strategies for developing
such a school in the long-term were considered at a seminar organized by the
project and attended by government representatives, teachers, doctors,
agronomists, social workers and others. One of the key outcomes of the
seminar was the creation of interdisciplinary schools. Overall , the
development of a community school required more time than the duration of the
project.

Assessment:~- It is recognized that reforms such as that which the project was
intended to bring about normally require a longer time to achieve than the
life span of a typical external assistance project. In the particular case
of this project, popularizing the concept of community school required a
gradual changing of at.ti tudes and practices, t.he tangible results of which
could more realistically be expected only in the post-project phase of the
reform. The same can be said of the intention to develop a vocabulary, a
grammar and a methodology for teaching the netional language which hit.herto
was used mainly as an oral medium of communication. Thus it Lan be said that
the immediate objectives of the project were over-ambitious. Given the kind
of constraints that a nation-wide reform normally experiences, the project can
be said to have contributed to the development of the capacity to plan and
carry out the activities implied in the objectives - namely the national
language centre. The seminar which brought together people from different
professions and occupations was a beginning in the process of popularizing the
concept of community school. A foundation has been laid for another project
to follow the reform through step-by-step.

/ . . .



- 53 -

Project ti t.lo:--- --I.. -__ A s s i s t a n c e  to  a  specia l  labour  intensive
pub1  i c war ke prop,ramme
(Assistance B un programme  special Qlargi de
travaux publics B he.ute intensitt5  de main~~d’oouvre)
BDI I81 1016

Functional-&m: Direct support

Execut im.uellcy:_.-_ .-- .- iL0

Start date:_- _-._-_-~ 1979
1982

Budgut  :- $US2,067,074

$US6,005,42?

Finish date: 1983 (phase I)
1985 (Phase IL)
Extended to 1988

@ovided  b y :  Phase I
DANIDA $US  2 3 0 , 0 6 2
OPEPIUNDP
FRG
Netherlands
Government

Provided by:
ONOP
Netherlands
FRG
Belgium
DAliIDA
UNCDFIILO
FED
Government

$US 103,482
SUS 811,160
$US 718,000
G 205,oG3
$US 2,067,704
~s~=et==~zttL
Phase II
$US 2,225,7?7
sus 674,706
tus 212,572
sus 68,622
JUS 750,500
sus 582,100
tus 1,571,200

Ba<.kground  :.-.. The Government  of Burundi has defined a development strategy to
!ake i n t o  acrount,  i n t e r  a l i a-.-_ _~- 9 demographic as wcl I as social 8n\l economi  c
factors. Auothrr priority area of the Government is to expand t.he
agricultural sector which provides shout 90 per cent of the employment and
almost 100 per cent of export. earnings. Within this framework, the II.0
prl~grammt’~  i s supposed to restcre the soil ,  re-afforest plots, organize water
meadows  , curb wtiter, set up road infrastructures, Plant and organize surfaces
f o r  inhabitsfits. Tho final result of :he programme  would consist of
providing the population in the selected provinces, cultivable land sufficient
for their consumption and eventually to allow them to move their agricultural
surplus whic’l  will bring them cash revenue. ‘:‘he IL0 labour intensive
technology programme  is a viable alternative for public works progranunes  and
has positive cffecto on employment and sustainable JeveloPment  of tho local
population. The  pilot phase of the programme, realized in the province of
Huramuya, the second highly populated province (shout 250 habitants/km 2) had
as its fundamental objective to increase the possibili ty of production in
certain areas by using labour  intensive methods. Based on the success of the
pilot phase, the Government requested the continuation of the programme in the
east.em part of the country.
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Objectives:- - The development objectives were to increase the level of
economic growth substantially, to provide employment possibilities to the
disadvantaged groups of the population, to increase the level of investments,
to give the Government a more active role in the mobilization of human and
financial resources and in participation to the activities of mixed
enterprises in the commerciai  and productive sectors. In addition, the
project was supposed to encourage the decentralization of social and economic
activities to the rural population by creating balanced development bases,
regrouping of rural population in villages and migration of the highly
populated regions to the less populated areas. It was intended to give
special attention to food production and integrated rural development, mainly
in the form of instaliing the peasants in the provinces situated at the east
side of the country. The inunediate.objectives  were: the identification,
formulation, co-ordination and evaluation of labour intensive projects of
manpower training as parts of a coherent programme; to assist in raising
funds for the vast programme of labour intensive public works and manpower
training, namely the selection and hiring of the workers, their training,
conditions of payment and work to establi.;h appropriate procedures during the
execution of the programme. Assistance in organizing the work to increase
the output of manpower labour by using tools, equipment and local materials
was envisaged.

Results : During the first phase of the pilot project some fifty construction
areas have employed 60 to 125 workers during 250 days per year, which brings
the number of man-days used to about two million. Other accoizipl  i shmen ts wore
afforestation of 2,400 ha; soil and water conservation (anti-erosion) of
3.750 ha; drainage of swamps 270 ha; terracing 19 ha; water supply three
units; collective village infrastructure for 102 inhabitants; 56 kms of
country roads and four units of warehouses. The second phase is the
extension of the pilot project with the purpose of maintaining what has boon
done and starting new work in the province of Ruyigi in the area of
agriculture and social infrastructure, hydraulic power, construction and
afforestation. The project has proceeded satisfactorily during the second
phase as well and has achieved most of its objectives, except the road of the
province of Hubaragui which was delayed because of lack of funds in 1985. It
has created employment opportunities, al.though on a short-term basis, to a
considerable number of peasants in the rural areas. On-the-job training on
use and maintenance of tools, group work, division and execution of the work,
quality of the work, and prevention of accidents was also given. For the
gang leaders, emphasis has been put on the organization and control of
groups. Regarding the participation of women on the execution of the
project, it is limited to tree planting which was done 100 per cent by young
girls. The participation of women in re-afforestation increased from 12 per
cent in 1986 to 26 per cent in 1987. According to the CTA, in general it is
difficult to have more participation of women because of traditional values
that married women cannot work outside of the house. Concerning the impact
of the infrastructure created on the rural women, this is variable and depends
on the nature of their work. The water supply part has facilitated their day
to day work they used to spend about one hour fifteen minutes per day for
fetching water. The afforestation realized has equally facilitated their-”
work of fetching firewood.

Assessment: On the whole, the project has had a positive impact and its
intent was met. The impact on the population in all the three main areas
afforestation, water supply and road construction is positive. The aim of
creating employment for the rural population has been attained. The
population participates directly in the execution of the project in all the
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t h r e e  areas. On-Lho-job training has been provided to workers and althcqh
limited, technicians and team leaders have aleo been trained. The water
eupply  part of the project,  which took the smallest portion of the budset,  not
only 6aves bornen  from fetchine  water f r o m  l o n g  d i s t a n c e s ,  b u t  also cont r ibu tes
a great deal Lo the health of the population. Some observations, however,
have been made on the road construction part of the project. Although in the
lone-term the road will benefit  some merchants who transport their products to
other areao, the immediate benefit of this portion of the project, which took
the major part of the tudeet, is not clear as far as the majority of the local
population is concerned. Gravelled roads have to be maintained at least once
every two years, if not every year after the rainy season. At the present
time, it  seems  clear that the project is too large and cumbersome and that  the
Government doea  not have Lhu mean8 to continue the process on its own. The
inhabitants of Burundi are dispersed and anything that requires a collective
e f fo r t  immediHLely  io d i f f i cu l t  t o  ach i eve . Horeover, the direct
beneficiaries were not consulted at the planning stage8 of the projects,
There have also been delays in procuring equipment from headquarters, A
l imited amount  of authority in particular in the area of purchasing, has to be
decentralized to the field with a good  reporting and control system.
Accordin&  to the CTA, since the major part of the problem is related to
maintenance, the United Natlontl system organizations may wish to review their
pol ic ies , and try to convince other donors, in order to reduce the amount of
work to be realized and put asido part of the budget for maintenance by the
Government  after their departure.



Project title:

Functional-I__t y p e :

Executing agency:

Start date:____-

Budget :

t i t l e :Project

Functional type:

Executing agency:

Start date:- -

Budget :
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Conservation and processing of food products
(Conservation et transformation des produits vivriers)

Direct support

FAG

1982

$US 445,150

Finish date:- ----__--

Provided by:
UNDP
Government

1985

$US 290,000
$US 155,150

Establishment of eight demonstration centres
(Installation de 8 c.entres  de demonstration)
GCP/BDI/Ol9/AGF

Institution building

FAO

1982 Finish date: 1984
(extended to 1985)

$US 690.000 Provided by:
Arab Gulf

Project title: Support to the demonstration centres for women
(Appui aux centres de demonstration en faveur des
femmes 1 GCP/BDI/OZl/NET

Functional type: Direct support (primary)
Training (secondary)

Executing agency: FAO

Start date: 1983

Budget : $US 808.100

Finish date: 1986

Provided &:
The Netherlands

Background: In rural areas one of the most time consuming and physically
tiring tasks for women is the preparation of food for the family, in
particular those based on flour, such as maize, cassava, wheat, corn and
sorghum. The processing of these grains into flour is done in a traditional
way using two large stones. Improve.2 methods of processing flour by using
small mills will facilitate the housework of women and will allow them more
time to devote to development activities. At the different community
meetings, the Union of Women of Burundi has identified this request on behalf
of the rural women for whom available private grinding mills in the country
were insufficient. In addition, because of poor conditions of storing
agricultural products in the rural areas, depending on climate, between five
and 60 per cent is lost. Lack of adequate storage facilities does not
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oncoura&e  producers to produce more than their immediate needs, while other
regions which do not have sufficient food production could purchase an
excess. To improve this situation, since 1978 several international
organizations have brought their technical and financial assistance to develop
appropriate technology in Burundi. In 1978 a project on appropriate
technology financed by UNICEF executed  by PA0 was launched (PPL/BDI/OOl).
The concept was to diffuse within the framework of an Integrated Rural
Development  project technology similar to that  set  up in Kenya with the
assistance of UNICEF, for conservation and transformation of food products.
By 1980181, however, collaboration between UNICEF and FAO diminished and by
1982184  there was minimum collaboration between the two organizations bocauoe
of differences in the prices and typss of articles proposed. In January 1982
the activities of the project (PFL/BDI/OOll  were taken over by project
UNDP/YAO/BDI/026. ‘Conservation et transformation des produits vivriers’.
The purpose of the project is to introduce better techniques for conserving
and transforming food products. There were two trust fund projects linked to
i t : GCP/019/AGF  for installing eight demonstration centres; and
GCP/BDI/021/NET  i!litiated to give oupport  to the demonstration centres through
p o p u l a r i z a t i o n .

ebjectives: General objectives were to facilitate the every dny tasks of
women so that they could devote more time to development activities, and to
re in fo rce  the  food  secur i ty  of  the  country . Immediate objectives of
DDI/81/026  are to improve the methods of food conservation; in=11 small
units for processing food products; inform and sensitize the producers about
the improved methods of conservation, and train technicians to ensure the
cont inuat ion of the operation. The objectives of GCP/BDI/019/AGF  were to
diffuse in the rural areas, af ter  the  t ra ining of  local  ar t isans ,  s imple
technologies introduced by 81/026  for storing food products (store houses,
drying rooms,  etc.  1, hence to improve the living and working conditions in the
rural  areas  (c is terns  for  s tor ing water , latrines, wheelbarrows, etc. 1.
GCP/DDI/O21/NET  is complementary to those of 811026  and 019. I t  w a s  t o
sensitize the rural population, in particular women around the demonstration
centres in the province of Ruiygi with the aim of creating and organizing
groups of vocational co-operatives.

Results*----* The project BDI/81/026 has played the role of co-ordinator and
catalyst of finance in the area of food security and the improvement of the
c o n d i t i o n s  of l i fe  a n d  w o r k  in  the  rural  areas . For t:iese reasons it  has
been requested to implement the two trust fund projects and other external
projects which deal with appropriate technology. The project developed four
th ings: demonstration centres; cisterns; reservoir for storing rainwater;
storage for storing cereals for long periods of time; and large wheelbarrows
for transporting goods. But none of them has become functional for the
following reasons: the cisterns were too expensive for the peasants to buy;
the grain storage, in addition to being expensive, did not yield anything new
for the villagers. They already have a traditional storage which works well
and within their means. Horeover, peasants living in the province where the
grain storages are built (seven out of eight) in one province, do not keep
their cereals more than three months. finally, the wheelbarrows were
technically unsuitable: too large for one person to push and too expensive to
buy.

Assessment: The principal objective to improve the living  conditions of the
Eel population, in particular those of women, has not been met. The UNDP
field office considers that the project results were inadequate and project
objectives have not been achieved. However, FAO has a different view. The
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programme officer seems to have been convinced that storage methods proposed
and developed were perfectly appropriate and adequate. On paper the three
projects may look successful in the sense that the expected results have been
produced - demonstration centres have been set up, cisterns have been built,
storages constructed, wheelbarrows developed and training provided. The
field visit, however, revealed that the rationale of the project was
questionable from the very start. At this point it is also worthwhile to
mention the reasons for the rupture of the working relationship between UNICEF
and FAO which was caused by differences in the choice of technique and
strategies. UNICEF therefore decided to develop a separate programme of
appropriate technology parallel to the UNDP/FAO  project. The items produced
by BDI/81/026  did not respond to the needs of the people. They are
technologically inappropriate and too expensive for the peasants to buy.
Inadequate attention paid to the socio-economic aspects of appropriate
technology. The project activities did not involve the rural population
sufficiently. No studies were made of the socio-economic situation.

. Project personnel did not engage in extension work and thus no feed back
obtained as to the appropriateness of the articles being diffused. The
project also suffered from lack of harmonized approaches between UNDP  and
FAO . UNDP knew very little of the operations by the two trust fund projects
since they had no supervision  of their activities. Lack of co-ordination in
general was a major problem. There were essentially two parallel projects
doing the same thing, one financed by UNICEF the other by UNDP/FAO, together
with other trust fund projects each with their own objectives. A small
section of the project, however, a grinding mill for different types of
cereals, has succeeded. The beneficiaries, mainly women in the rural area,
are satisfied with this part of the project and have requested that it should
be decentralized to other regions. The expert, who left the project a year
agot and the associate expert, have established a manual which explains how
the grinding mill works, as well as how to manage it. This seems to be a
good piece of work produced by the project, The manual was prepared in the
local language (Kirundi) and French. A number of beneficiaries have been
trained on the use of the manual. This manual could also be used by other
agencies who are doing similar projects, e.g. UNICEF. Another positive
aspect of this part of the project is that it has assisted the villagers to be
organized in co-operatives to manage the mills. The project has cost, up to
the present, $US 2.5 million and the plan is to re-orient it again far the
fourth time. It seems that no appropriate consideration is being taken as to
the basic weaknesses of the project which is still far from being resolved in
that the project has been imported from Kenya without taking into
consideration the needs of Burundi. The beneficiaries were not consulted at
the beginning, which resulted in their being unable to use what seems to be
inappropriate for the country. In conclusion it would be worthwhile to
re-consrder whether it is the right method of work to have trust fund projects
under a UNDP financed project? The two trust fund projects were designed to
back-up samething which disappeared (026). When they began to function there
was nothing to back.
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Projectt i t l e :- - Tick prevention programme - Phase II
(Lutte contre  les tiques
Phase operationelle  pilote) BDI/85/011

Functional type: Direct support (primary)
Training (secondary)

Executing agency: FAO

Start date:

$US 975,330 Provided by:

Finish date:

Background: The Government of Burundi has initiated a development programme
designed to increase meat and milk production throughout the country. The
success of the programme depends to a certain extent on the need to fight
against ticks and diseases transmitted by ticks. In certain parts of the
country, 90-100  per cent of cattle deaths are attributed to the above cause.
In 1979 the Government obtained assistance from UNDP to launch the
programme. The first pilot project, which lasted seven years, was devoted to
the identification of problems caused by ticks; the regions which are badly
affected; the critic81 seasons and b-ken to intervene. The second phase
covering three years, 1966-1989, deals with how to decrease the number of
ticks during the critical period. The project is experimental and if the
result is positive there wiJ1 ,:e a national programme  for Brrrundi, to be
extended later to other African countries.

Objectives: General development objectives are; to improve the nutritional
standard of the popul8tion. in part.icular  the intake of protein and fat;
increase the income of the rural population and their purchasing power by
modernizing the methods of animal husbandry; increase the productivity of the
national livestock through an improved sanitary system. The immediate
objectives are: to set up a maintenance infrastructure of the strategic pilot
programme ; to establish 8 de-ticking committee within the different
communities; to set up 8 training programme for the personnel and 8 system of
recovering the co;7t of acaricides (chemical used for killing ticks).

Results : The second phase of the pilot project is still operational and it
is too early to assess results. However, the project seems to be on the
right track. Tke basjc infrastruture  of 30 dipping tanks has been built in
the 8re8s  where cattle are most affected by ticks; committees in different
regions responsible for the management of the dipping tanks have been set
up. A large number of professionals and technicians have been trained: one
chemist as counterpart to the expert; two veterinary doctors; two veterinary
technicians and laboratory assistants; 25 dipping tank guards; 29 medical
assistants and 11 veterinary technicians. Short study tours on the new
strategies for tick control have been set up for three final year students of
the ‘Institut de techniques  agricoles  da Burundi’, and two veterinary
technicians from the ‘Service de l’olevage  du Rwanda’, 1:esponsible  for animal
health. They attended a two-week seminar in the laboratory of ‘Chimie  des
acaricides’.
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Assessment: The project is mainly s scientific research project on how to
control cattle tick diseases and Seems to work without any major
difficulties, There are two international staff (one peace corps and one
associate expert) and two veterinary doctors as coL.nterparts. In addition,
there are seven technicians trained by the project working in different
regions of the country. The work is well-organized; there in an efficient
internal control system to record the number of animals receiving treatment
every week. There is slso a laboratory in Rujumbura used for analyzing t.he
different tick diseases. Some minor problems, such as long delays in
repairing dipping tanks used for treating cattle, because of FAO  headquarters
administrative procedures, have been brought to the attention of the JIU
mission. The chemical used to prepare the solution for treatment is imported
and expensive, which, in the long-term, wi1.l  be 8 problem. There has alsc
been concern as to the environmental hazards of dumping the used solution in
open fields, particularly ill effects on the community. The project is still
on-going, and what has been done ~,rp to the present can be considered as
successful and fulfilling a real need. The main contributing factors have
been the outstanding quality of the two expepts  and the motivation of the
national staff. The project is accepted by the beneficiaries and they
participate directly in its implementation. The project could be cited as a
good example of popular involvement. The “SUSt8inability”  of management of
the dipping tanks is feasible, but this would depend on the level and source
o.? subsidies for the chemical, the cost of which is beyond the means of the
community.
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Project title:

Functional type:- --_

Executing ngency:- -

Start  date:

BudPet:

Forestry development and training
(Developpement  forestier et formation) BDI/78/003

Institution building (primary)
Direct support (secondary)

FAO

1979 Finish date: 1982 (Phase I!
1982 1987 (Phase II)

$US 815,670 Provided by: Phase I
UNDP $ 727,348

$US 2,012,708

Government $ 88,322

Phase II- -
UNDP $1,939,534
Government s 7 3 , 1 1 4

Background: With a density of 150 inhabitants per square kilometre and a
population growth of 2.5 per cent, Burundi is a highly populated African
country. The rural population, which consists of 3.9 million (or 92 per cent
of the total population), depends for its activities only on resources offered
by the rural space. The increasing need for cultivable land. the expansion
of traditional livestock and the lack of wood for industry and personal use
has increased pressure on the land. Hare than three-quarters of the natural
forest has been destroyed. The remainder of the natural forest is
continuously exposed to cutting by the population for its own use, and is
menaced by fire. The recent inventory shows that 80 to 89 per cent of the
forest plots in the country are in a state of degradation, and more than
one-third has become almost non-productive because of. soil erosion. In this
situation, the base for producing wood is becoming inadequate and the
different needs of the country are met at the detriment of the natural
forest. This affects, in particular, soil conservation and water
management . There is an acute shortage of qualified foresters and
technicians in the country. Although there is an agricultural training
school, the number of graduates, is not sufficient to meet needs. The
purpose of this project is, therefore, to train professional foresters and
technicians at the middle and higher levels. This is expected to allow the
coun’,ry  to have competent personnel, conscious of the impact of ecology on the
socio-economic development of the country.

pbjectives: The general objective is to assist the Government in devel;Ping .
an appropriate forestry policy dealing with re-afforestation and rational use
of natural forests with a view to satisfying the needs of the population and
local industries in forestry products and to ensure the protection of the
rural area. Immediate objectives: accelerated training of forestry
technicians taking advantage of the existing infrastructure of the ‘Institut
Technique Agricole du Burundi (ITAB)‘; install a progressively regular
training cycle of foresters at the level of technicians in the establishment;
use the level of foresters for training agronomists in the service of forest
sectors, with the assistance of courses and seminars; ensure the complete
training of foresters, at engineering level, of six young professionals,
through fellowships; ass-me  the diffusion of forestry knowledge by
distributing the courses and seminars at different levels for rural training,
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Result: The project started in 1979 with the above broad objectives and it
is in its second phase. Since 1979 it has given assistance to the Ministry
of Agriculture and Livestock for training, at different levels, of technicians
in afforestation and agronomy. lt giV@S training in the ITAB. Since
inception, the prcject has trained 111 forestry technicians, 178 A2
agricultural engineers and 59 A3 forestry trainers. The different levels of
courses are designed and taught by FAO experts, three of whom teach the
scientific aspect, and by 18 professors from Burundi and the region teaching
mathematics, history, geography, etc. The professors have produced teaching
manuals for the different disciplines. The technicians trained by the project
are renowned for their technical qualities, and are employed by several
ministries and instit.utions  within the country, and by organizations such as
iLO, the Uorid  Bank, ‘Cocporative Francaise’,  Belgium, FED, etc. Since 1980,
the project has established an active training methodology, which is
appropriate for the rural area in the province of Karuzi.

Assessment: This project has been successful and has attained al.1 it.s
principal objectives with only one problem: the training of counterparts.
This is due to several factors. For the last six to seven years the project
has trained only one expert engineer in agronomy, who was later sent to France
for two years and is now working wit.h the project. Since then, three
engineers have been trained but none of them is working for the project. The
few professionals trained by the project, in particular those trained abroad,
are taken away either by the Government for a higher post in the Ministries or
by the private sector which pays more. On the other hand, the success of the
project is based on two factors: the expert (CTA) is highly competent. His
work is much appreciated by the Government. The Government’s commitment to
the project is firm and continuous. Although the project is under the
guidance of the Ministry of Agriculture and Livestock, its direct counterpart
is ITAB. The Director of ITAB,  who has been trained in the Institute, is the
national counterpart and participates actively in the project operation.
There is a perfect co-operation between the ITAB Director and the CTA. The
Institute has an important role in deciding how the project should be
managed. It is not only running programmes  at different levels but is also
fully capable of planning and executing the project. It is probable that
there will be a third phase financed by FAO. According to the FAO expert,
the project could be managed by the national director but lack of resources
may be a problem.

. --*_
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Projectt i t l e : Intonslfication  of cereal production in  the
Bututs i  na tura l  region TCP/BD1/4507

F u n c t i o n a l  tm:~---- Direct support and trainine

Execut ing- ..-a g e n c y : FAO

Star t  d a t e : Harch 1986 Finish date: Feb. 1907

Budget : sus 204,000 Provided by: FAO

Bat kKround :- - Wheat  has been grown in the hills of the Nile-Zai’re  crest in
Burundi for over 40 years. In i t ia l ly  i t  was  sent  to  the  indust r ia l  mi l ls  in
Zaire. After the end of the colonial period,  production declined and wheat
practically  disappeared in some regions, Given the favourable agro-climatic
c o n d i t i o n s , the Government intends to intensify wheat and triticale (type of
wheat) cultivation in the Bututs! roeion, which is a food deficit region.
Increased cultivation would reduce the volume of imported cereals and increase
the standard of living  of smallhoider families and the prospects of achieving
overall food self-sufficiency in Burundi .

O b j e c t i v e s : The immediate objectives of the project are the dissemination of
wheat and triticale cultivation in four pllot villages, the training of 1,000
farmers in improved cultivation practices, and the strengthening of the local
agricultural extension services.

Results: This small project has achieved,  and in  some cases exceeded,  i ts
o b j e c t i v e s . Despite the absence of a counterpart to the expatriate expert,
trials of triricale  and wheat  were conducted as planned. The yields have
b e e n  satisfactot; and this has attracted considerable attention from the
farmers.

Assessment: As a direct  result of tile project the number of farmers
cultivating wheatjtriticale  has gone from 1,500 to 5,000 in the project area
in the short time span of its duration. After the end of the project,  and
despite  the fact that the planned second phase has not materialized,
d i s s e m i n a t i o n  of wheat/triticale  cu l t i va t ion  i s  con t inu ing  w i th  increased
momen  turn.. The project has therefore been instrumental in  setting in motion a
process which  is now being developed using basically local resources. The
prospects of extension outside the immediate project areas are promising,
given the fact that demand for soeds exceeds supply. The project’s success -
a n d  i t s  potent ia l  impact  - i s  to  a  large e x t e n t  at t r ibutable  to  the  fac t  that
i t  is  based on the use of low levels of inputs,  which create n o  dependence,
and on a technology which can easily be mastered by the smallholders of the
region,
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t i t l e :Project

Functional  type:

Executing agency:

Start date:

Budget:

Road improvement and maintenance (Burundi/22861

Direct support

WFP

January 1977 Finish date: June 1986

$IJS 4.025.408 Provided by:
WFP $ 4,011,985
Approx. $65 million provided
by World Bank, Belgium, FRG,
USA, France, Japan, etc., for
the 10 yr. programme of road
improvement and repair

Government $ 13,423

Background  : Road transportation plays a vital role in the economy of
Burundi , as agricultural products both for internal consumption or export and
the internal distribution of imported goods rely entirely on road
transportation. At Independence the country inherited 5,500 kilometres of
road network, which is one of the most dense in Africa. However, many of
these roads are narrow, poorly maintained and often impassable during the
rainy season. In 1977, there were only 120 kilometres of paved roads. The
roads are little utilized which reflects the low level of economic activity,
but also the poor conditions of the road, which, in turn, involves high
transport costs and discourages production for the market. High internal
transport costs thus impair the development of rural areas. The maintenance
of the above network requires important financial and technical investments,
especially in consideration of the country’s geography and climate, i.e. heavy
rainfall on mountainous surfaces. In spite of the Government’s efforts to
live up to such requirements, the road system has gradually deteriorated
putting other development efforts in jeopardy.

Objectives: The purpose of the project is to contribute to improving the
road network in Burundi. The specific role of food aid is to replace 50 per
cent of the minimum cash wages of 2,000 daily road workers responsible for
improvement and maintenance of the road network. The target number of
workers was raised to 3,300 in 1980. Food assistance is intended to help
solve problems of recruitment and absenteeism by offsetting the low level of
remuneration which, because of the national budget situation, cannot be
adjusted to the rate of inflation. It was anticipated that the Ministry of
Public Works would distribute periodically, at least once a month, three daily
individual rations to each road worker for every working day and for a maximum
of 300 days per annum. The programme for the maintenance and improvement of
the road network, with food aid, forms part of the ten.-year plan for the
construction and improvement of the road network, (1974-84) financed by
various external sources.

Results :- - Initially set at 1,400 km. the project objective as regards road
maintenance was raised to 3,000 km., thus covering the whole classified road
network in the country. Partly owing to the large technical and financicl
assistance made available to Burundi from several international and bilateral
agencies the project was able to considerably extend its road maintenance and
construction targets. In allowing the project to recruit train and retain an
adequate and regular work force (which at times exceeded 3,000 labourers),  WFP
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assistance has provided a complementary and successful contribution to the
implementation of the overall externally financed programme. Apart from the
direct impact on the country’s road infrastructure, WFP ha8 contributed to the
creation of permanent and semi-permanent employment in the rural areas.

Assessment:- - As regards technical achievements, the project can be considered
sat isfactory; however, the presence of a team of experts provided by other
international assistance was no small factor in this. The implementation of
the WFP-assisted component of the programme was, however, fraught with very
serious deficiencies as regards the management  of the project  by the
Government unit responsible for it, the storage, transportation and
dislribution  of the foodstuffs. Storage facilities in Bujumbura were totally
inadequate; there was no effective accounting for stocks, leading to wastage
and theft of commodities; food distribution was erratic and not properly
supervised,  in many cases beneficiaries received much lees food than the
amounts recorded; most of the progress reports required under the plan of
operations wore never submitted by the Government. WFP’s office in Burundi
was (and is) manned by two international staff who at the time of
implementat ion were fully occupied with carrying out work which should have
been undertaken by Government staff and without these exceptional efforts,
implementation would have been further severely retarded, Despite the fact
that these deficiencies were pointed out in the 1981 evaluation report,  the
project. was extended twice to mid-1986. Although some improvements were
rep,istored  in the last months of project execution, one wonders if - as had
been recommended internally within WFP - the project should not have been
terminated at an earlier date, given the extent of mismanagement and the
obvious low level of priority by the Government to the improvement of project
oporat ions.
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Prqipct title: Rural water supply and sanitation programme

Functional type:

Executing  agency:

Direct support and institution building

UNICEF

Start date:

:Budget

Background :
380h/km  2).

1979 Finish date: 1987 (Phase r)
1988 1992 (Phase II1

$US 5.764.000 Provided by: Phase
UNZCEF

I
$4,364,000

(includes funds provided by
UNCDF, CIDA and USAID)
Government $1,400,003

$US 7,7PO,OOO UNICEF
Phase II--.--
$5,200,000

Government $2,510,000

Population density in the rural areas of Burundi is high (up to
There are few villages and the population is mainly scattered on

the hills close to the fields which provide their livelihood. The quantity
of water available is not generally a problem, but the quality cf the water of
the rivers, lakes and natural springs is often mediocre. This has negative
consequences on the health of a large proportion of the population; water
borne diseases are prevalent (with cholera endemic in some of the lowlands).
This situation has led the Government  to request international assistance in
order to provide clean water both to viliagcs (where facilities, such as
schools, dispensaries and markets are normally concentrated) and t.o the rural
population.

wectives:- - - The development objective of the programme is to improve the
living conditions of the rural population, especially Women  and children, by
diminishing the prevalence of sanitation problems  and water borne diseases,
and by sensitizing the rural population to control and manage the process.
The initial immediate objectives wore the capping of 4,300 springs, to
construct or rehabilitate 250 km of gravity schemes and to strengthen chr
technical and manageria!  capability of the central and local government units
to devise, constfuci  and maintain rural water supply infrastructures.

Results :- - General1 y speaking, the pianning and. implementation cf the
programme proceeded satisfactorily. The targets concerning spring capping
were met and even exceeded (6.550 springs had been capped at the end of
1987). Work. on the gravity scheme-Q was init.ially below target. The
training of founta.in  attendants and spring caretakers was also successful.
This is particularly important for the long-term sustainability of the schemes
which have been developed. The irregularity or unavailability of communal
funds to pay the salaries of these attendants does, however, represent a
constraint. The quality of the water provided by the springs and gravity
schemes is considered to be good and this is starting to have a positive
impact on health condition::, even though the new jnfrastructures  are OfLen
under utilized, mainly because abolrt 40 per cent  of the rural population still
live at a distance of more than 500 m. from the nearest spring. At the
central level, the impression is that the programme  has considerably
strengthened the capability of the hydrology department. The success of the
overall programme can also be measured by the fact that it has been able to

-----..-  -- _ _- .._--
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attract additional funding from the Uorld  Bank and tho European Development
Fund,  which has enabled it  to increase its coverage. Under the 1988-1992
p h a s e ,  f,eoeraphlcal  coverage wi l l  b e  fur ther  i n c r e a s e d  pract ical ly  to  the
whole country.

Assessment:-II_-- In technical and social terms, the programme is a success: t h e
infras t ructures  are  there , the population is using them and a communally based
ins t i tu t ional  sys tem fo r  the i r  ma in tenance , requiring minimal outside support
has been set  up. From the overall managerial  point of view the picture is
somewhat  less posit ive. The pace and expediency with which the
infras t ructures  h a v e  b e e n  bui l t  i s  largely  a t t r ibu tab le  to  the  fac t  tha t  the
programme  was administratively under the responsibility  of the two UNICEF
t e c h n i c i a n s  workin In  the  centra l  Bovernment  rural  hydrology uni t . An
a t t e m p t  i s  c u r r e n t l y  b e i n g  m a d e  t o  p u t  t h e  e m p h a s i s  on advisory ra ther  t h a n
execut ive funct ions in order to strengthen the government  managerial
capability, but at the t ime of the JLU visit  the impression was that the
programme Is stil l  being “run” by UNICEF expatr iates.
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Project title: Forestry for rural energy - Hai Afforestation Scheme
URT/084/JYN

Functional type: Direct support (primary)
Institution building (secondary)

Executing agency:

Start date: Way 1987 Finish date: Hay 1990

:Budget $US 1,209,609 Provided by:
Japan $ 1,200,000
Government $ 9,609

Background: Adequate supply of wood to meet future energy requirements is an
important component of Tanzania’s socio-economic developments. Plans to
secure that each district is adequately provided for in repect  of fuel wood
and construction supples are part of the overall development strategy of the
country. As the wood supply situation is not the same for every district nor
for every division within a district, tree planting programmes have to be
oriented towards priority districts/parts of districts where there is a
greater shortage of fuel wood and a grave danger of environmental
degradation. To meet  demand in the Hai district and to allow for increases
in population, at least 500 hectares would have to be sfforested annually.
If the afforestation programme were t.c: be confined to homesteads, this could
make a substantial demanti  on the area of land set aside for each homestead
thus jeopardizing agricultural production and livestock rearing. To
circumvent this constraint &he establishment of block plant.ations  each serving
several villages at minimum distances from t.he villages involved is envisaged.

Objectives: The long-term objostives are to meet the increasing demand for
wood and to avoid envi ronmer!:aI degradetion  and to improve the I.iving
standards of the populat.i~.:r.. The project’s immediate objectives are to draw
up an action oriented progrdmme  for afforestation for a pilot group of
villages in the district; to establish new nurseries; to establish pilot
blocks of fuel wood plantations including village wood lots and schooi
forests ; to promote the use of shelter belts; to increase awareness of
villagers through seminars, on-the--job training and contact with local
councils and community groups.

Results : The project is still in its initial phases and is proceeding
according to the work plan. No significant delays were note?, even though
drought had retarded tree planting activities. The expatriate team seems to
be well integrated into the local district council structure. Th i s augurs
well for the progressive “turning over” of the project to the national staff.

Assessment: It is too early to determine the impact of the project. The
impression is that emphasis of the project is on production of seedlings and
tree planting through hired labour. The only community development aspect is
encouragement of planting of trees by individuals and awareness and the
sensitizing of village councils and interested groups. While the prospects
of improving the fuel wood situation in the Hai district may be good, it is
yet unclear how the project will have any effect outside the immediate project
area and in neighbouring districts. In addition, there does not seem to be
any cross-fertilization with other donor-financed afforestation efforts
(including the SIDA/FAO  project, see p. 74, which is only 60 km. away).

!...
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Prg&ect t i  tie: Support development of dairy development training
units (DDTUs) at selected  co-operatives for milk
collection, coJling and improved fodder production
CCP/URT/S!Il/DdN

KunclunonA  -ws: Direct  support

E x e c u t i n g a g e n c y :-.- - -.-.-- FAO

S t a r t  d a t e :--_c- -.-

Bud=! :- -

January ! 987

$U’; 126,000

Finish  da te : Dec. 1987c_~-

ProvidedA:---~-
DANIDA
Government In-kind

Bat kxound  :__.. .~_._-- Interest in dairy development is currently high in Tanzania, and
especially  in the Arusha and Kilimanjaro regions where most of the smallholder
da i r i es  are  located. Small scale milk producers are anxious to improve the
performance levels of their cows , which can best be done by improved feeding,
bet ter  ar t i f ic ia l  inseminat ion services  and bet ter  u t i l iza t ion of  mi lk
product ion inputs. These will be organized through the existing
co-operatives by development of DDTUs in the region.

Guectives:_._----- The purpose of the project is to establish three demonstration
DDTUs as focal points for organising and trslning small scale milk producers
and to provide services and milk production inputs so that they rill become
economically viable and self-sustaining, se l f -creat ing uni ts  wi th in  three
years from commencement of activity. The benficiarieu  will  be small-scale
ml1 k producers in the Arushs Kilimanjaro regions. An expert from the
regional dairy development training project in Kenya will be outposted to the
project and work In close co-operation with URT/86/013.

@ante: After just one year of operation the project has already been able
to set up one village dairy co-operative which provides an outlet for local
milk production (previously milk had to be carried lo-12 km to be sold). The
m i l k  i s  s o l d  i n  neighbouring  t o w n s , thanks to a pick.-up truck Lrovided by the
project. The operation is not yet economically viable (milk collection would
have to increase by a factor of 3). I t  i s  hoped  cha t  the  in t roduct ion  of  a
milk cooler would follow this. At the time of the visit the cooler had been
delivered but was inadequate for the local power supply. The co-operative
also provides agricultural inputs, a saving scheme and educational activities
for its members. A small contribution (less than $100)  from the project to a
women’s group in another village was instrumental in the setting up of a
cheese-making co-operative, which is now self-supporting.

Assessment: Although it  is too early to detarminc the overall impact of the
project ,  i t  i s  c lear  tha t  for  the  t ime being i t s  eventual  success  is
predicated on the availability of outside  funds and technology (i.e.  pick-up
trucks) . [Ivan if in the end the operation becomes viable, its long-term
sustainability would still  be dependent on the availabillt,  or generation  of
funds to buy a new pick-up. Moreover, in terms of replicability, the impact
is Ilk, ly to be minimal, since the provision of pick-up trucks by external
assistance to all  the villages of the area is obviously out of the question.
Had alternatives been considered - animal powered transport, the pooling of
co.operatives  to buy the hardware, or a credit scheme allowing co operatives
to borrow the equipment on a revolving fund basis - this might have been
achieved given the potential for milk production and marketing in the area.
As it is, the project is not l ikely to leave much behind.
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Project title: Assistance to smallholder dairy development
(Arusha and Kilimanjaro regions) URT/86/013

Functional type: Institution building (primary)
Direct support (secondary)

Executing agency:-

Start date: April 1987 Finish date: April 1990

Budget : $US 1,542,638 Provided by:
UNDP $ 1,439,ooo
Government 5 103.638

Background: The urban market for milk in Tanzania is still largely dependent
on imported supplies. Under the low yield traditional cattle raising systems
milk surpluses are small and seasonal. The Governmment has a long,-term
objective of achieving self-sufficiency in dairy products. An increase in
milk production by the smallholder in the project area - which contains 2/3rds
of the national herd of dairy cattle - would contribute towards the
achlcvament  of this objective. The project was identified as a result of the
drauirig  up of an integrated plan for smallholder dairy development in the area
by ac FA3 mission in 2985. The basis of the plan is the provision of many of
the ruvds anir  services required4 for dairying by the farmers themselves through
their cc .operative  suc;etles Because of the scarcity of milk in the towns
in iit> prsject  are6 i demand is high and prices on the parallel market are up
t o  tblci !he :afficia:  prlse. increases in milk production would therefore
hale 4 yes !. ive impact 01: rural income  and employment - especially of women
b&c cl-.- : I se ml; I! ac:r or:> irl catr1.e  rearing and marketing of the milk.

(-J’r ,;.. c; .?r”I.,
_* .~-  ..?A:. TI:t; !>rz..~C  objcc:l;e  of t.be p r o j e c t  i s  t o  a s s i s t  t h e  GovernmtAI:t  i n
t&b*  r- . . <.;f”:r?’  .c., i .I i or: of LLi.  various inputs ant; donors involved in the
impleatt  ;:t.ttior:  0: crie smallholder  development plan in the area. The
jmr.*:::;.;*  abjectivrs relate  to the strengthening of the regional and district
eXti-i.r;-cl.  SS r 5 i c e t , to popularize the treatment of roughage with urea to
1 mpr i ;... ; ts feedi  q, vii; uf ; to increase quaiity and quantity of the fodder
grwr.  ‘cr) : hc farmers; TV: improve the services provided by co-operative
societic-;* .c to providt  suitable breeding bulls to the farmers, etc.

Results:--_--- The main activity of the project is the co-ordination of various
sub-projects from differen t donors involved in dairy development. Both the
expatriates were reassigned from previous FAO  projects so there were no delays
in initiating implementation. A “Dairy Development Co-ordinating Corn!!! t.t.ce”
has been set up to monitor implementation in the project area and to ensure
smooth integration of the various donor inputs within the framework of
national dairy development efforts. Field activities seem to be proceeding
according to the work plan - this is facilitated by the fact that some project
elements are carry-overs from previous projects.

Assessment:
its impact.

As the project is barely one year old it is difficult to assess
Moreover, because of its very nature of “umbrella project”,

progress may be hard to assess in measurable terms. The impress ion, however,
is that the potential for smallholder dairy development is good: cows are a
valuable source of additional income for the local farmers who are mostly
living on very small plots of land. If the project is able to introduce more
rational methods which would ease the constraint on the availability of

__p,---- ----.-
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fodder, Itti catalytic effect8 would bo conaiderablo, It should be noted,
houever,that  the project is targeted to benefit emallholdere  who own an
average of one to three cowo; these ore not  necessar i ly  the  pooroot  oegmonto
of the population in the area, tilnce anyone who own8 a cow ie by definition
not the poorest of tha poor.
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Project title: Assistance to intensify village afforestation
efforts in the Kilimanjaro region GCP/URT/074/SWE

Functional type: Direct support (primary)
Experimental (secondary)

Executing agency:- -

Start date:- -

FAO

December 1984 Finish da&e_-: Dec. 1986

Budget : $US 222,053 Provided &:
SIDA
Government

$ 156,053
$  6 6 , 0 0 0

Background: Fuel wood, which was abundant in the past. is now becoming a
scarce commodity in all regions of the country. Deforestation not only
results in environmental damage - soil erosion by wind and water - but also
reduces the potential for agricultural production. The problem is of such
magnitude that a massive government and local level effort in tree planting
and rational land use is required, but lack of funds, transport facilities,
equipment and difficulties in sensitizing and mobilizing the population
represanrr  formidable constraints.

Objectives: The emphasis of the project is the promotion of effective village
afforestation as a movement for rural development through integrated and
co-operative efforts and with the involvement of the people. More
specifically, the objectives related to participatory planning of tree
planting in two districts, the establishmenE of two demonstration and training
centres, a system for extension and inter-iv.,stitutional  co-operation and
direct suppori  to viilzgers in establishing nurseries. These acti vi t ies were
planned to serve as impac! mode!s/demonstration  areas for participatory
vll!age afforestatlon  and. hopefu>!y,  as a catalyst for a massive tree
planting movement.

Results.: The project, which was fully Government executed, was hampered by
the late provisiofi  of’ inputs: disbursement of funds was delayed by over six
months and h&s affected  the establishment  0:‘  ntirseries; the late delivery of
transport equipment - ic arrived just six months  before the end of the project
and seriously curtaiied the mobiircy  of the projec-1:  team. hrillg

implementation, because sf the lack. of a proper  prior sl:uati9n  snalysis,
parricipation of the local popu-  a;ion was poor. There was ii poor percept.ion
of the project on the part of’ thP b,il:agers.  since they had not been consulted
or prepared beforehand and it was not possible to set up any vi.;lage nursery
operated directly by the viilagers. The prcject team - the district level
forestry authorities - therefore Concentrated on nursery production and
co-operation with schools and institutions (the local prison). Here the
project was SUCCeSsful in setting up a number of nurseries, even if the
optimistic seedling targets were far from achieved. Tree planting by
individuals has also been boosted by the project (the demand is far greater
than the supply). Training of project sLaff  and local training of villagers
have largely been neglected.

Assessment: The main conclusion is that the project has put more emphasis on
seedling production than on the original objectives of developing
participatory modes of co-operation and self-reliance of village afforestation
efforts. In this sense the impact of the project is low and its
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donwnulrutiun  patontlal  uncartaln. In ndditian, tho pro.jact hao ruoulted In
additlunal dopandonco In two weyn: f 1 rally bocauau no atopn havo boon Lakorr
in ordor to roduco dopsndonco on oxturnal  Inputo  (polythona tuboo and manuroj
which havo to bo bought outeldo tha project  W=WI, and secondly  bacauoo tho
pcc~.jocl ia dopundont on the evailablllty of Pundo From outnldo nu uf’fort. hun
uoon mado to 8onorato ~OOOUPCO~ locally - and hao indood croacod tho orronoouu
urpocluLion that ouch sxtornal fundo would bo readily  available,
Alturnutivoo, uuch aa Eho approach of the UNPCKY/JNSP  Poruatry  componant  in
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Project title: Village storage and training programme - Arusha and
Dodrjma  regions
GCP/URT/OSP/NET  and GCP/lJRT/059/AGF  (Phase I)
Reduction of post-harvest losses through
rural storage structures URT/86/016  (Ph.II)

Functional type: Direct support (primary function)
Institution building (secondary)

Executing- agency: FAu

Start date: 1981 Finish date: Har.1986 (Ph.I)
1987 1991 (Phase II)

Budget: $US 1,591,400 Provided by: Phase-i
Netherlands $ 751,400
AG Fund $ 840,000
Government not specified

$US 3.296.852
Phase II- -

UNDP $3,200,000
Government $ 96,857

Background: Ninety to 95 per cent of the population of Tanzania live in rural
areas and 90 per cent of these are engaged in agriculture. Al though the
overali national food grain production is considered sufficient, there are
pronounced regional variations, which combined with an inefficient
distribution system leads to recurreni regional food deficits. A
contriouting factor to this is the lack or inadequacy of storage facilities at
the vilige ievei. Only a smali proportion of villages have stores. In many
villages food surplus is stored in outside stacks, often without any
protection. This may result in substantial losses (estimated up to 30 or 40
per cent in some cases).

mectives:--._-- The development objective of the various projects included in
this programme is to increase farmers’ incomes by reducing post harvest fooc?
crop losses. The immediate objectives of Phase I were the construction of ‘:~i
model village stores on a se1 f-help basis in two regions, the training of
vii;agers in store construction and storage management and the enhanrernent vi
the national capability to continue. and expand the process. The 0bject.i  cc::
of Pnase II are to construct an additional 45 stores in thrtfe  other rrT,ions
while expancing  the institution building process.

Results:-----_ The initial project was designed to construct 50 godowns  in a two
year period. This proved to be overly optimistic and the project was
expanded several times Ia separate project financed by the Arab Gulf cover~~~l
the cost of 25 of the initial godowns!. At the end of Phase I, 46 village
stores had been built. Implementation was constrained by several fact.ora:
the lack of a coherent Government policy on storage of food crops and a
marketing and pricing system which at the time did not encourage smallholder
agricultural production and commercialization; severe transportation
difficulties and local unavailability of building materials (e.g. cement,
steel rods), lack of motivation of regional authorities in choosing viliages
for store construction; difficulties in mobilizing the intended beneficiaries
to participate in self-help work; wastage and pilferage of construction
materials; insufficient counterpart staff; changes in composition of t hr?
expetritrte  totNIt  Qtr.. However, towards the end of Phase I two external

/ . . .
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factors contributud to greatly increasing the rate of implementation: a
Government policy ehift which liberalized the marketing of food crops which
provided an ilcontive  to fvmers and a bumper crop in 1986-1987, As there
was considerable  food surplus to stock, village storage construction  became a
high Govornmont and local level priority.

Assessment: In  the f inal  analysiu, tho projects which compose this programme,
after axow start,  have achieved 4ome  durable effects. Phase I has
demonstrated that it was feasible  to construct village godowns on a self-help
basis using the model design developed by the project and that this was
cost-effect ive. Uhere  the stores have been built they are of benefit, not
only to the farmers who sell  their surplus there but to all  the rural
population, since the stores normally include a small shop where not only
grains but goods and implements are sold. More importantly, the project is
instrumental in the current development of a Government storage policy. The
basic technical specifications and self-help construction practices developed
by the project have been adopted by the Government for country-wide
dissemination (as in a recent crash programme  for the construction of 75
godowns in one month). This has also encouraged other donors to finance
eimilar  projec ts . Finally, although during Phase I the projects were being
implemented through a project management unit in which the CTA had the primary
management and technical responsibilities, Phase II is more appropriately
aimed at the setting up of a national technical and managerial structure
capable of continuing the process after the gradual withdrawals of the
expatriate team, thereby enhancing the potential for long-term sustainability,

BEST COPY AVAILABLE
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Project title:- - Consultancy services, co-operation, popularization
and use of non-conventional sources of energy
URT/81/032

Functional tm:

Executing agency:

Start date:- -

Budget :

Direct support

UNIDO

Jan. 1983

$US 57,000

Finish date:

Provided by:
UNDP
Government

Mar. 1983
(3 months)

In-kind

Background: Approximately 90 per cent of energy consumption in Tanzania is
based onhe non-commercial use of fuel wood. This is leading to a very
dangerous deforestation situation (if the present trends continue, the last
tree in Tanzania will be cut in 2015). The Government of Tanzania has given
priority to the development of indigenous resources and energy conserving
measures, and to the promotion and commercialization of non-conventional
sources of energy, with emphasis on possible local manufacturing in order to
meet the requirements of the rural population.

Objectives: The project consists of two 3-month consultancies sub-contracted
to a specialized firm. The development object!ve  is to assist Tanzania in
achieving a co-ordinated development of renewable sources of energy and to
promote its increased utilization in the rural areas. Specifically, the
objectives to be achieved through the consultancies are: the formulation of
short and long-term strategies on promotion of renewable sources of energy,
the elaboration of an appropriate institutional set-up and the preparation of
draft proposals for follow-up projects.

Results: The consultancies were carried out as planned. The consultants
proposed an institutioal structure for government co-ordination of energy
conservation efforts and made a number of recommendations, in particular on
the need to intensify energy conservation at the household level through the
diffusion of energy efficient stoves. Eleven project proposals were also
prepared by the consultants and subsequently discussed by the Government
Inter-disciplinary Working Group on Co-ordination, Popularization and Use of
Non-conventional Sources of Energy.

Assessment: Although the project reached its immediate objectives, it has not
had any significant impact. Financing was sought from UNDP and other
external sources, but none of the 11 proposed projects has as yet been
financed. The project does not seem to have strengthened the Government
set-up for non-conventional sources of energy or its capacity to generate its
own projets. Cross-fertilization betwoen efforts to introduce improved
stoves and forest management or afforestation projects does not seem to have
been pursued, despite the obvious linkage between the two activities. In
short, the project has not left anything significant behind.
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project title:- - - Rehabilitation of housing on sisal estates (TANI2583)

Functional Qpe:- - -  .-__ Direct support

WFP

Star t  date:. -. ---_ August 196; Finish date: Sept. 1988

8ui.. : $US 9,613,400 Provided by: WFP

Bac_k%round: In the sixties Tanzania was the world’s largest producer and
exporter of sisal. Following independence sisal production declined sharply
due to low world pricea, dieinvestment and management problems following
nationalization of many of the estates. The sisal industry et111 remains the
largest regular employer of pajd labour in the rural areas, providing not only
wagea but also housing and baelc services for thousands of families. The
rehabrllation  of the sisal industry is a priority for the Government - given
the high potential for foreign exchange earnings it represents. The
retention of sisal cutters and the recruitment of additional cutters and
labourers io considered to be the most pressing PrObl8m  facing the industry.
Linked with this is the poor houoing situation on many estates - it has been
traditional practice to provide housing for all permanent workers on sisal
e s t a t e s  - which is deterring workers from remaining on their jobs.

Objectives:.- - -  w-w The purpose of the project ie to improve housing for workers on
eisal  estates in order to overcome the difficulties in recruiting and
reta ining labour,  especia l ly  cut ters . WFP assistance is to provide food
rations to b-; sold at subsidized prices to workers on eieal  estates. The
funds thus generated will be used  to finance the construction  of new housing
unita on selected estates,

Results:I-- -_ It was planned to build 600 houses during the original three-year
time frame of the project. In its firet years of implementation the project
ran into many problems, which  were compounded by the continuing decline of the
sisal  industry . The overall management and supervision were weak, national
titaff turnover high, distribution of commodities to estates erratic,  with
litt le control as to whether they reached the intended beneficiaries. Thefte
constraints affected the housing conetruction  programme  which got off to a
very slow start (since funds were being generated at a much slower pace than
or iginal ly  ant ic ipated) . Despi  t technical assistance from HABITAT, there
wire considerable  problems in the planning, costing, supervision and overall
quality of the construction work. The project had to be extended several
times - from three to 81x years. At the end of 1987 only 200 houses had been
completed and another 256 were in various stages of completion age,inst  the
original target of 600. An expansion of the project for a further three year
period has been reguetlted  end agreed to.

Assessment__- ---B--c The first phase of the project has coincided with the leanest
period of Tanzania’s sisal industry and the project undoubtedly Suffered  from
this genaral  dec l ine . Several measures taken by the Government -
reetructurlng  of the sisal induslry,  devaluation of the Tanzanian shilling  -
and by the project - strengthening of the project management unit, appointment
of an expatriate accountant and of an engineer (both UNVe)  have, however,
hopefully eet the scene for an improvement. The housing contitruction  targets
have boen woefully inadequate and steps haV8 been taken, on the one hand, to
reduce the high unit costa by adopting a simpler house design and increased
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reliance on locally produced materials and, on the other, to secure additional
funding from other sources, The new WFP project also places some emphasis on
rehabilitation of existing houses (the new targets are 1,500 new houses and
the renovation of 2,500 existing ones). The basic question of maintenance of
houses has not however been successfully tackled: the estate labourers are
not involved in the construction and there is no incentive for proper up-keep
of houses which belong to the state and are not perceived as theirs by the
Inspectors. This may become a serious problem in the long run. Overall, the
project has had a direct positive impact on two types of beneficiaries: the
17,000 workers on sisal estates who obtain access to food at subsidized
prices, and the 456 families who have benefited or are soon to benefit from
the allocation of a new house. This has helped in reducing turnover of
workers in some estates, However, the fact remains that work on a sisal
estate is basically unattractive for economical and social reasons (sisal
cutting has a social stigma reminiscent of the colonial era). Food pricing
and housing are only two facets of the wider problem of the rehabilitation of
the sisal industry, the success of which is dependent on many other domestic
and external factors.
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Joint WHO/UNICEF support for the improvement of
nutrition in tho Unit4  Republic of Tanzania
(Iringu region)

Functional e:- - - - - Inatitution bullding  (primary)
Direct support (oecondary)

a&gna:Executing UNICEF

Star t  date:- -

Budge!:

1983

$US 5,804,OOO
(for 1983-1988)

Finieh  date: 1991

Provided by:
Italy (through UNICEF)
Government: mainly in kind

Background : Tanzania was among the firet countriee to be selected for the
Joint WHO/UNICEF Nutrition Support Programne (JNSP). It  ~a8 agreed that  the
programme should be concentrated in the Iringa region becauee baseline data on
malnutrition - which was high was available and bocauee the region includes
a range of agro-economic and ecological zones , which are alao found in many
other area8 of Tanzania. In order to enaure achievement of early visible
impact it  was decided to concentrate progranmne  activities in aeven divisions
of the Fe&ion  (where about 25 per cent of the population of Irings live).
Halnutrition ie seen as the end result  of inter-dependent social processes,
Diseases  and inadequate food intake are the immediate cauaea. Inadequate
provision of and access to essential conunoditiee and services are the
underlying  causes , while the basic cauaea of the problem are to be found in
the socio-economic, political and cultural aspects of the situation. Prior
to the launchin& of the programme a detailed situation analyeie and etrategy
were developed using a conceptual framework that reflects theee  different
levels of the problom. An effort was made to identify those  disease and
dietary factors thrlt have most  influence in the nutrit ion situation, and then
to identify the commodities and services (underlying determinant81  most
responsible for the prosonce of those factors. The analysis showed that
there are a number of causes of malnutrition that must  be attached
simultaneously  in order to achieve an impact, The main thrust of the
programme, therefore, hae been an attack on the immediate causes, eepecially
the disoaoo factors, by universal application of some cost effective
intnrventions  and at the aa%e time a reduction of choee underlying ctiu~e8  that
mout directly rolats to the most important dietary and dioease factors. The
wholo  proeramme,  with its projects  and eub-projects, ie, therefore, targeted
both directly and indirectly towards a rapid and sustained reduction of the
rates of malnutrition, infant and child mortality.

P_bjectivoe:- - -..-. The overall objectives  are the following: reduction of infant
and young child mortality and morbidity; better child growth and
development; improved maternal health and nutrition; improvement of the
capabilities at all  love18 of society to aaaeee and to analyee nutrition
problems and to design appropriate action. In  order tc reach these
objectivea programme  activities are grouped into ten main categories which
include oovoral sub-projocte rangin& from the conetruction  and renovation of
villap,e  dispensaries, trainin of Lwo villa&e health workerr  in each village,
training of trainers and Government extension workers, iranunization,
monitorine  of  chi ld  growth, aero -forestry, promotion of household food
sccurit.y,  income.&enoratine  ac t i v i t i e s  f o r  mo the r s ,  e t c .



- 80 -

Results:- - - During the initial phases of the programme UNICEF provided technical
assistance for the elaboration of the strategy and project implementation.
This has now been progressively withdrawn and the JNSP is now fully integrated
into the overall regional development structure, i.e. the regional, district,
ward and village authorities are now executing the programme as part of their
normal duties. The overall performance of the programme has been
impressive. Starting as a “nutrition programme” the JNSP has not only been
able to set up a working model for development activities at the local a.nd
regional level, which now functions with very limited technical assistance,
but has also generated a surprisingly high-le 21 of commitment of national
project staff and local Government offices, and considerable enthusiasm and
expectation at the community level. A few examples will give an idea of the
popular mobilization resulting from the project:

- Within the health sector, the training programme for village
health workers (two persons in each of the 168 villages) has
been completed, and a training programme to reach more than
one thousand Traditional Birth Attendants and Healers in the
programme area is underway. The system of monthly village
“health days” has been well--established and will ensure a
continued excellent coverage of immunization,  growth monitoring
and health education. The project has thus been able to
establish and operate a health information and monitoring system at
community level with the people’s involvement.

- In the household food security sector, implementation is now
accelerated in a number of areas including crop promotions, small
animal husbandry and food processing/preparation. In addition,
applied research has been initiated to better identify households
with food problems and to find ways to assist such households.
Ways  to support women’s and youth groups through existing
co-operatives and rural credit schemes have also been explored.
Several village level women’s co-operatives for milling or food
processing have been set up, as well as self-sufficient youth farms.

- Horizontal training through village-to-village visits is being
implemented as the most effective way to disseminate programme
achievements. Support to cultural groups and the programme
newsletter with “villa&,  correspondents” fulfil the same
purpose. Horizontal training/communication is also achieved by
hosting a large number of visitors from other parts of Tanzania
and other countries.

Assessment: The JNSP programme in Iringa is unquestionably a success; in
quantitative terms the frequency of severe growth retardation in 1987 was only
30 per cent of that observed in the baseline survey; in qualitative terms the
expertise developed at all levels, with particular emphasis on management and
local responsibilities is a major contribution to national human resource
development. In addition, the programme has acted as a potent catalyst for
social participation: countless self-supporting local initiatives have been
triggered off because the programme momentum was there. The programme’s
contribution to local self-reliance is obvious: even if the external
assistance were to cease, one has the impression that much would still be
going on in the field, The question of replicability is more delicate: it
is clear that part of the project’s success is attributable to the strong
interest in UNICEF in making it a “show  piece”. Unlimited back-up support in
logistics and managem,nt  on behalf of the UNICEF staff has played an important
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role in the tako-off, quick and very fleriblo implementation  L’!’ the
proQrtlmme  . The Government hae recently decided to oxpand the coverage of the
JNSP to the entire Iringa w&ion; thifl  wi l l  provide  a  first tes t  of  the
repllctibillty  of the “Irlnga model” and of the ultimate suotainabillty of the
approach.
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Project title:

FunctionalPI_type:

Executing- - agency:

Start date:- - -

Budget :

Development of Usangu Village Irrigation URT/BO/Oll

Direct support

FAO

January 1984 Finish date: July 1988

$US 4,730,088 Provided,&:
UNDP $3,369,280
Government $1,360,808

Background: The development of rural areas through increased agricultural
production is given high priority by the Government. Irrigation development
is important so as to reduce dependence on rain fed agriculture. Al though
the potential for irrigation is vast, because of the lack of a long-term
strategy. effective institutions and capital, irrigation development is
concentrated in a few high potential areas.

Objectives: The immediate objectives of the project a.re: the rehabilitation
of the existing irrigation infrastructure (built by the smallholders using
traditional methods some 50 years ago;  servicing irrigated rice cultivation in
nine villages in the Usangu plains; to increase crop yields through improved
water management and crop varieties and to enhance the technical and
managerial capability of the %beya  Zonal Irrigation Unit (HZIU) for future
village irrigation development. The relationship between the immediate
objectives and the Government’s development objective of irrigation
development is not clear. The primary function of the project is direct.
support for the development of 200 ha of village irrigation per year; the
secondary function is to build a unit capable of continuing the process.

Results: Despite considerable delays in its initial year caused by late
arrival of international staff and essential equipment, and despite the
initial unrealistic targets, the rate of implementation, in terms of physical
work done {i.e. canals dug and hectares of reclaimed land) has been unusually
good. The newly reclaimed land has been equitabl;r  allocated on the basis of
criteria developed by the village authorities. Potential for increased yields
and second crops is high. Water management is being achieved through
gassroots village irrigation committees. The technical - but not the
manager i al - capability of the HZIU has been attained.

Assessment:---_- Technically - as a direct support project - the project is
unquestionably a success. But this success is to an overwhelming ext.ent
attributable CO the competence and dynamism of the expatriate team which is
actually “running” the project and to the technology (heavy equipment)
utilized. From a wider development perspective. and certainly in terms of
replicability and local self-reliance the picture is mixed: on the one hand
the direct beneficiaries are, potentially at least, going to get much out of
the project; on the other, because of the approach - the project is an
islolated cell - and the technology utilized it seems doubtful that it would
have any multiplier effects outside the immediate project area.
Alternatives, such as ‘zhe upgrading of the existing traditional irrigation
schemes rather than building new infastructures ex novo or the use of
self-help rather than paid labour were apparently discarded in the interest of
rapidly achieving visible results. The training and responsibilization  of
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Project title:

Functional type:-_-----

Executing  agcnsy:

Start date:

Budget : $US 2,365,97i,

Support to a special labour intensive works programme
in the Arusha,  Dodoma, Rnkwa and Ruvuma regions
URT1771033  Phase I
URT/86/008  Phase II

Direct support (primary)
Institution building (secondary)

IL0

1979
July 1987

Finish date*-_---f 1987 (Phase I)
Dec. 1991 (Ph. II)

$US16,214,336

Provided by: Phase..l.
UNDP $ 2,365,976

UNDP
Phase II
$ 3.727.450

Bi 1 ateral donors
(DANIDA,  FRG,
Netherlands,
EEC) $X2,486,866

Background: General information on LIPWPprogramme:  The Tanzania labour- -
intensive publicworks  programme (LIPWP)-is one of several similar programmes
jointly sponsored by UNDP/ILO  and supported by donor countries. The UNDP/TLO
component provides technical assistance, procurement, backstopping and
evaluation services. The support from bilateral donors is limited to the
funding of the actual work projects. The programme consists of ten works
projects in irrigation, flood control, construction of feeder roads, housing,
forestry and water supply. The UNDP/ILO  project was aimed at supporting the
programme by strenthening the national capacity for selecting, planning,
implementing and evaluating works projects,

At the initial stage it was difficult to know what exactly was needed for the
successful implementation of such a pilot programme which covers most of the
important sectors of rural development and is at the same time scattered over
four (subsequently five) regions of the country. As was pointed out in the
evaluation report, a technical assistance project supporting such a pilot
programme should have been very flexible. The objectives of the technical
assistance project URT/77/033,  however, were not flexible enough to be able to
incorporate a number of issues that arose during the implementation of the
programme. Consequently, the works projects encountered many technical,
organizational and social problems and the limited assistance tended to be
concentrated on technical aspects. Several of the medium and long-term
implications were not sufficiently analyzed. The maintenance aspects of the
infrastructures created under the programme, so essential for their effective
use, were not included in the terms of reference of the technical assistance
team. A more comprehensive approach would have called for the technical
assistance team to be in a position to advise and assist the Government in
setting up beneficiaries committees right at the start of any works project
and would have secured a formal commitment vis-a-vis  appropriate maintenance
of these works. Further, proper arrangements were lacking for the
preparation of new projects in order to ensure continuity of the programme.
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The small amount of technical assistance has meant that there has not been
enough staff to provide al,1 the support needed‘during the pilot phase of the
programme. The existing project staff are often overworked. In addition,
poor transport, tad communications between the various project sites and the
project headquarters, and inadequate reporting, also make their work more
difficult. There is a great shortage of technically qualified personnel in
the Government departments concerned, which has forced the members of the
technical assistance team to actually organize and implement the works
projects rather than advising and training their counterparts as envisaged in
the project document. With the expansion of the programme  to five regions,
each with a number of widely dispersed work sites, this tendency has been
further exacerbated. The constraints that appeared during implementation made
it clear that much more attention should have been devoted to the follow-up of
each particular project, to adequate arrangements for maintenance, repair and
care of the installations and to the strengthening of the Government’s
capability in identifying and setting up new works projects (which was the
original objective of the T.A. project) rather than on actual organization and
implementation of works by the small expatriate team. Indeed, a UNDP/ILO
evaluation mission found that t?e objectives of the technical assistance
project were basically unattainable, because:

(a) t.“,Er.,;;  a lack of downstream objectives in the project
, and

(b; the technical assistance is disproportionally small in
relation to the size of the programme.

The T.A. project has recently entered into a new phase (1987-1991). The
project document recognizes that the first phase was essentially experimental
and that its objectives were over ambitious. The results achieved so far
have shown that labour-intensive techniques are viable, cost-effective and
technologically sound, and the Government is keen to continue with them. This
requires a much larger training effort, and the expanded project staff will be
much more involved in training Government staff than was the case in the first
phase. The emphasis for Phase II is on the training of Government officials
at all levels in the planning and execution of LIPWP and to ensure the
widespread adoption of labour intensive methods.

E&c&ground- - - The Hto-wa-Hbu  flood control and irrigation project

Given the vastness and dispersion of the LIPWP programme the JIU team focused
its attention on the above-mentioned sub-component.

The Hto-wa-Hbu valley is one of the few growth poles in rural Tanzania,
attracting migrants from elsewhere. The climate is dry but during the rainy
season heavy rains cause floods. The valley is covered by three rivers and
there is potential for irrigation. A small-scale irrigation scheme had been
started by the Government in 1955. When the LIPWP project started in 1980,
SO0 ha were already irrigable and a basic flood control infrastructure existed
but needed rehabilitation.

mctives:- - The objectives of the project were to control floods in the
area; reclaim 500 ha of swampy land and to facilitate the irrigation of an
additional 2,500 ha of land. Wore generally, the project would reduce food
losses due to flooding, increase agricultural production, employment and
standards of living of the beneficiaries.
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_Results  : The total construction cost of the project was approximately $US
2.000.000 (provided by the Netherlands). The project generated 550,OO work
days for unskilled labour and 7,700 work days of skilled labour.  Although
there were some delays, which required additional budgetary allocations, the
project has considerably improved and extended the irrigation infrastructure.
The entire valley is now protected against floods (although heavy rains in
1987 did result in some flooding and damage to the network); 400 ha of swamps
have been drained and work to attain the 3,000 ha target of irrigated land is
well underway. The labour  intensive construction work has had a beneficial
effect on employment (even though lately the minimum wages paid by the project
are not sufficient to attract local labour any more, given the increased
demand for agricultural labour  or the newly reclaimed land) and the potential
for agricultural production increases appears to be quite promising.
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Assessment: Technically - i.e. the use of labour  intensive techniques for
cost-effective  construction of an irrigation network - the project is a
success. From the point of view of the project’s social impact, the picture
is mixed. Labour  intensive maintenance is a major problem because of the
extent of the canal network (85 kilometres of main canals). Contrary to the
spirit of the LIPWP approach, farmers have not been included in
decision-making. To date no Project Committee has been formed and this has
resulted in their lack of interest in the project. The farmers feel it is not
their project but the Government’s or the ILO’s. The large scale of the
project has further aggravated these problems. These problems of popular
participation have had a negative impact on follow-up activities such as
maintenance , and water management. The organization of maintenance was
started much too late, partly because of lack of resources and poor direction
from the management. Little initiative has been taken so far to work out a
proper water management system, mainly because the irrigation system is not
yet fully completed, and essential maintenance tasks (clearing canals from
weeds ? are just not being done. This may jeopardize the long-term viability
of the scheme. The lack of involvement of the beneficiaries in design and
decision-making has had another negative effect. Unlike the FAD irrigation
project (see page 82) where the water management committee had worked out
criteria for the allocation of land which were acceptable to all concerned, In
Hto-wa-Hbu  the new land seems to have been “occupied” on a first come first
served basis. This meant that the larger farmers - those with the wherewitha!
to till the land and employ hired labour - took over a large proportion of the
new land. Even if increased employment opportunities for farm labourers  are
an obvious benefit for the poorest segments of the local population, overall
the project can hardly be considered as “putting the last first”.


