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I. INTRODUCTION

1. At its thirty-fourth session, the General Assembly decided to maintain che
Committee to Review United Nations Public Information Policies and Activities,
established under Assembly resolution 33/115 C of 18 December 1378, which would be
known as the Committee on Information, and to increase its membership from 41

to 66, In its resolution 347182 of 18 December 1979, the Assembly requested the
Committee on Information

"(a) To continue to examine United Nations public information policies
and activities, in the light of the evolution of international relations,
particularly during the past two decades, and of the imperatives of the
establishment of the new international econc.aic order and of a new world
information and communication order;

"(b) To evaluate and follow up the efforts made and the progress achieved
by the United Nations system in the field of information and communications;

"(e) To promote the establishment of a new, more just and more effective
world 3nformation and communication order intended to strengthen peace and
international understanding and based on the free circulation and wider and
better balanced dissemination of information and to make recommendations
thereon to the General Acsembly;"

and requested the Committee on Information and the Secretary-General to sport to
the Assembly at its thirty-fifth session.

2. At its thirty-fifth session, the General Assembly expressed its satisfaction
with the work of the Committee on Information, approved the report of the Committee
and the recommendations of its Ad Hog Working Group, 1/ reaffirmed the mandate
given to the Committee in Assembly resolution 34/182, and decided to increase the
mombership of the Committee from 66 to 67 (resolution 35/201 of 16 December 1980).
The Committee on Information agreed, at its organisational session in 1980, that
the principle of geographical rotation would be applied to all the officers of the
Committee and that they should be elected for two-year terms of office.

3. At its thirty-sixth to forty-third sessicns, the General Assembly again
expressed its (atisfaction with the work of the Committee on Information, approved
the reports of the Committee 2/ and its recommendations, and reaffirmed the mandate
given to the Committee in resolution 34/182 (General Assembly resolutions 36/149 B,
37/94 B, 38/82 B, 39/98, 40/164 A, 41/68 A, 42/162 and 43/6C0 A). At its
forty-fourth session, the General Assembly took note of the report of the Committee
on Information, reaffirmed the mandate given to the Committee in Assembly

resolution 34/182 and requested the Committee to report to the Assembly it its
forty-fifth session (resolution 44/50 of 8 December 1989).

4. At ite thirty-ninth session, the General Assembly appointed two new members of
the Committee, namely, China and Mexico; at its forty-first session, the Assembly
appointed Malta as a new member of the Committee; at its forty-third session, the
Assembly appointed Hungary, Ireland and Zimbabwe as new members of the Committee,
and at its forty-fourth session, the Assembly appointed Nepal as a now member of
the Committee, bringing the total membership to 74.



The Committee is composed of the following Member States:

Algeria

Argentina

Bangladesh

Belgium

Benin

Brazil

Bulgaria

Burundi

Chile

China

Colombia

Congo

Costa Rica

Cote a' lvoire

Cuba

Cyprus

Denmark

Ecuador

Egypt

El Salvador

Ethiopia

Finland

France

German Democratic
Republic

Germany, Federal
Republ Cc of

Ghana
Greece
Guatemala
Guinea
Guyana
Hungary
India
Indonesia
Ireland
Italy
Japan
Jordan
Kenya
Lebanon
Malta
Mexico
Mongol ia
Morocco
Nepal
Netherlands
Niger
Nigeria
Pakistan
Peru
Philippines
Poland
Portugal

Romania

Singapore

Somalia

Spain

Sri Lanka

Sudan

Syrian Arab Republic

Togo

Trinidad and Tobago

Tunisia

Turkey

Ukrainian Soviet Socialist
Republic

Union of Soviet Socialist
Republics

United Kingdom of Great
Britain and Northern
Ireland

United Republic of Tanzania

United States of America

Venezuela

Viet Nam

Yemen

Yugoslavia

Zaire

Zimbabwe



I1.  QRGANIZATIONAL QUESTIONS

A. Opening -f the gession

6. The twelfth session of the Committee was convened at United Nations
Headquarters on 5 April 1990. The Chairman and the Under-Secretary-General for
Public Information made introductory statements (see annexes | and IlI).

B. Helcoming of new member

7. The Committee welcomed the representative of Nepal as a new member.

C. Election of officers

8. Upon nomination by the representative of the German Democratic Republic, the
Committee elected by acclamation Mr. Alexandre N. Boutsko (Ukrainian Soviet
Socialist Republic), as Vice-Chairman of the Committee for the unexpired period,
that is, until the end of 1990, of the term of office of Mr. Gerhard Haensel
(German Democratic Republic), who had resigned.

D. Qrganization of work of the Comnittee

9. The Committee adopted, without. objection, the following agenda and programme
of work:

1. Opening of the session.
2. Welcoming of new member.
3. Adoption of the agenda.
4. Election of officers.
5. Substantive questions;

(@) Promotion of the establishment of a new, more just and more
offoctivo world information and communication order intended to
strengthen Peace and international understanding and based on the
free circulation and wider and better balanced dissemination of
information;

(b) Continuation of the examination of United Nations public information
policies and activities in the light of the evolution of
international relations, particularly during the past two decades,
and of the imperatives of the establishment of the new international
economic order and of a new world information and communication
order;




(c) Evaluation and follow-up of the efforts made and the progress
achieved by the United Nations system in the field of information
and communications.

6. Other business.

16. The twelfth session of the Committee on Information took place at United
Nations Headquarters from 5 April to 2 May 1990.

11. For the consideration of item 5 of the agenda, the Committee had before it the
following documents:

(a) Report of the Secretary-General on the activities of the Department of
Public Information, 3/ submitted pursuant to the request made by the General
Assembly in section Il, paragraph 4, of its resolution 44/50, of 8 December 1989;

(b) Report of the Secretary-Gemeral on the public information activities of
the United Nations against the policies and practices of apartheld, 4/ submittsd
pursuant to the request made by the General Assembly in its resolution 44/50,
section 11, paragraph 1, recommendation (2) (e)s

(c) Report of the Secretary-General on the public information activities of
the United Natioms pertaining to the situation in the Middle East and the question
of Palestine 8/ submitted pursuant to the request made by the General Assembly in
its resolution 44s50, section Il, paragraph 1, recommendation (2) (g)s

(d4) Proposed medium-term plan for the period 1992-1997. Major
programme VIII - Public information, Programme 38 - Public information. This
document was submitted for zeview by the Committee, in accordance with the
provisions of the Regulations and Rules Govarning Programme Planning, the Programme
Aspects of the Budget, the Monitoring of Implementation and the Methods of
Evaiuation;

(e) Report of the Secretary-General on the assessment of needs for technical
assistance to radio stations that are broadcasting or willing to broadcast to South
Africa (A/44/698) and report of the Secretary-General on a study of existing and
potential interest in broadcasting United Nations anti-m radie programmes
and the extent to which audiences in selected urban centres in South Africa listen
to them (A/45/162). These two reports were submitted rw»rsuant to the requests made
by the General Assembly in paragraph 1 (b) and (c) of its resolution 43/50 H of
5 December 1988.

12. The following Member States took part in the session as observers:

Afghanis tan, Angola, Australia, Austria, Barbados, Bhutan, Bolivia, Burkina Faso,
Canada, Czechoslovakia, Djibouti, Gabon, Iran (Islamic Republic of), Israel,
Jamaica, Liberia, Libyan Arab Jamahiriya, Madagascar, Malawi, Malaysia, Sweden,
Uruguay and Zumbia. The representatives of the Holy See, the Rapubiic of Korea and
Switzerland also paprticipated as obaervers.

13. Representatives of the following specialized agencies were present:
International Labour Organisation (ILO), Food and Agriculture Organisation of the
United Nations (FAO) and United Nations Educational, Scientific and Cultural
Organization (UNESCO).



14. In addition, representatives of the League of Arab States and of the World
Federation of United Nations Associations were present.

15, The Committee on Information decided to establish a working group and to
conduct further infoimal consultations through thn spokesmen for the regionnl
groups and China.

E. Qther business

16. The Chairman informed the Committee that Czechoslovakia, the Islamic Republ ic¢
of Iran, Jamaica and Uruguay had requested membership in thu Committee. The
Committee, supporting these requests, decided to recommend tu the General Assembly
the enlargement of the Committee on Information from 74 to 78 members ond to submit
the candidacy of Czechoslovakia, the Islamic Republic of Iran, Jamaica nnd Uruguay
to the General Assembly for approval (see para. 76, draft. decisions I and L1).




I11. SUBSTANTIVEQUESTIONS

17. Statements during tre general debate were made by or on behalf of the
following States members of the Committee: Algeria, Argentina, Bangladesh, Brazil,
Bulgaria, Chile, China, Cuba, Ecuador, Egypt, Ethiopia, Finland (on behalf of the
Nordic countries ), the German Democratic Republic, India, Indonesia, Ireland (on
behalf of the States members of the European Economic Community), Japan, Kenya,
Nepal, Nigeria, Pakistan, Philippines, Poland, Romanii, Syrian Arab Republic,
Tunisia, Ukrainian Soviet Socialist Republic, Union of Soviet Socialist Republics,
United Kingdom of Great Britain and Northern Ireland (on bohalf of the Group of
Western European and other States), United Republic of Tanzania, Venezuela,

viet Nam, Yugoslavia and Zimbabwe. A statement was also made by the observer for
Czechoslovakia.

A. Promotion of the establishmept of a new., more just and more
affective world information and comnunication order intended
to strengthen peace and international understanding and
based oa the free circtlation and wider and hetter balanced

18. In wddressing the issue of a new world information and communication order,

a large number of delegations welc>med the positive changes of the past year in the
world that hed =ilgnificantly altered the international situation, creating
favourable cond i *'ons for greater dialogue and unde.stauding, as well as for
enhanced interwarional co-oparation. Mnny representatives noted the important link
between a free flow of information and the historic developments that had taken
place at the national and international levels. The hope was expressed that the
favourable political c1: ..e would help Lo ! wprove the situation pertaining to
information and communication, while at the same time information and communication
would play an increasing -ole in shaping international relations and co-operation
In an interdependent world.

19. 10 the view of most delegations, the spirit of the time was best reflected by
the consensual adoption Ly UNESCO, at its twenty-fiftth General Conference held in
November 1989 in Paris, of a new strategy for “Communication in the service of
humanity” based on freedom of information and on international co-operation. Many
delegations expressed support for the strategy, which underscored the need to
encourage the free flow of information at t.he international and national levels,
promote the wider and more balanced dissemination of information without any
obstacle to the freedom of expression, and develop all the appropriate means of
strengthening communication capacities in ttre developing countries in order to
increase their participation in the communication process. The view was expressed
that the achievements of the General Conference represented a balanced effort to
address the call for a new world information and communication order and the
concern for freedom of information.

20. Many representatives expressed the hope that the improved international
atmosphere, of which both the breakthrough achieved by UNESCO at its twenty-fifth
General Conference and the progrsss made by the General Asse nbly at its
forty-fourth session were a reflectivn, would inspire the Committee in its efforts
at reaching agreement over still outstanding issues on a common approach.



21. A large nunmber of delegations affirmed their commitmentto the fundanental
principles of freedom of information. It was enphasised that freedom ofinformation
was a basic humanright and the touchstone of all freedons and human rights, and
that the right to hold and express one's opinion was fundamental to the devel opment
of a just and democratic society. The fact that freedom of information required
the willingness and capacity to enploy its privileges without abuse, to seek the
facts without prejvaice and to spread know edge without malicious intent, as called
for by the General Assembly in its resolution 59 (1) of 14 Decenber 1946, was al so
underlined by some delegations. The view was also expressed by some del egations
that. in ensuring free dissemnation of and access to information, the sovereignty
of States and their social values and cultural traditions had to be respected.

22.  (One representative, speaking on behalf of several others, regretted that
despite the recent positive devel opments, freedom of information was too often
violated. Condemming violations of freedomof the press wherever they occurred, he
paid a tribute to the 71 journalists who died in 1989 in the exercise of their

pr of essi on.

23. (One representatize referring to television broadcasts from another country

sai d that those broadcasts violated both his country's sovereignty and decisions by
the Frequency Board of the International Tel ecomrunication Union (ITV). Experts
from his country were therefore blocking the transmission of those broadcasts.

That representative enphasized that a really free flow of information would require
an agreed upon exchange of infornmation in both directions. Another representative,
emphasizing the integrity of those broadcasts, stated that their sole purpose was
to provide information not otherw se available and that they did not interfere with
the national television, An advisory opinion frem ITU had been received by his
Goverzment and was under study.

24. The view was expressed that freedom of irformtion was also of critical
importance t0 the devel opnent and welfare of society and to the pronotion of
under standi ng between peoples and different cultures. In today's highly
interdependent wor | d, econonic devel opment and social progress could be achieved
only if there was a free flow of information, with adequate channels of
communication on both the national and international |evels.

25. Anunber of delegations reiterated their concern that, although devel opnents
in mass comunication had transformed the world into a "global village",
disparities renmined, and were aggruvateé even further, in the distribution of
means Of communi cation and in the information flow between the devel oped and
devel oping countries. The communications technology of the devel oped world had
wi dened the information gap. The quest forsomebal ance in that regard continued
therefore to be amajor challenge.

26, It was in that context that delegations concerned reiterated their call for a
new world i nformation and communi cation order. The view was expressed that a new
information order carried the best hope for reducing the disparities existing
between the information systems of the developing and developed worl d and ensuring

a two-uay flow of information. 1t was enphasized that support for a new infornmation
order was based not on any opposition to the principle of free fl ow of information
and ideas, or on ar avowed anbition to underm ne freedom of the press, buton the
fact that the current situation was inconpatible with that fundanmental principle.
The view was also expressed that guaranteed access to information and communication



technologies for all nations, and assistance on the part of developed countries,
were key elements of the comprehensive democratic restructuring of international
information relations.

27. It was thus understood on the part of many delegations that the implication of
the call for the free flow of information and its wider and better balanced
dissemination without my obstacle to the freedom of expression was essentially a
call for further improving the practical possibilities of developing countries to
participate more fully in the exchange of information. It did not imply a balance
concerning the content of information, nor the restriction of anyone’s possibilities
to exchange and disseminate information. It was also understood that freedom of
expression and the fullest possible facilities of access to information were
guaranteed.

28, Onn delegation, speaking on behalf of several others, acknowledged the
disparities existing between developed and developing countries that affected the
capability of the public, private and other media and individuals in developiny
countries, to disseminate information and communicate their views. There was also
recognition on the part of those delegations of the need to strengthen
communications capacities and to improve the media infrastructure and communications
technology in the developing countries, especially in the areas of training of
journalists and other communication professionals, and dissemination of information,
so as to assure to the populations of those countries the full benefits of f reedom
of information.

29. Several delegations drew attention to the activity of the News Agencies Pool

of Non-Aligned Countries, as pert of the efforts by those countries to overcome tho
information gap between the developed and the developinyg world, However, in view
of scarce resources, the participation of some non-aligned countries in that Pool
was limited, and assistance to thoso countries was required from the United Nations
and all those countries capable of and willing to render such assiutance. In the
view of a number of delegations, developed countriszs should commit themselves on
concessional terms to assist developing countries in building up their communication
infrastructure.

30. In that connection, a large number of delegations expressed the view that the
International Programme fnr the Development of Communication (IPDC) of UNESCO, as
an important element in the implementation of its new strategy for communication,
was an essential instrument for the development of global communication and
information in general, and the development of infrastructure and strengthening of
the capacities of communication in the developing countries in particular. As
such, 1ppc could play an important role in the field of co-operation hetween
developed and developing countries. Emphasis was placed on the need to strengthen
the Special Account. of IPDC in cash or kind and to ensure a closer co-operation
between IPDC and the United Nations Development Programme (UNDP) .

31. Many delegationn, while expressing regret that the Committee had not been able
to reach a consensus in past. years, noted with satisfaction that. dif ferences had
been narrowed through intensive consultations between the Chairman and spokesmen
for the regional groups and China. An appeal was made for members of the committee
to demonstrate the necessary political will to reach an ngreement, and the hope was
expressed that the Committee at its current session would make a significant

contr ibution to overcoming the differences that had prevailed for so long 1 n it.;




work. Once that consensus was achieved, the Committee should be able to devote its
task to analysing more fully the work of the Department of Public Information and
providing the Department with a pract.ical and flexible mandate, in particular for
the benefit of developing countries.

B. Continuation of the examination of United Nations public

evolution of interpnational relations. particularly
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and of a new world information and communication

C. Evaluation and follow-up of the efforts made and the
progress avhleved. ‘
: cations

32. The members of the Committee generally welcomed the report of the
Secretary-General 3/ and the detailed oral report by the Under-Secretary-General
for Public Information on the activities of the Department of Public Information.
A large number of delegations supported the new approaches adopted by the
Department under the leadership of the Under-Secretary-General and noted that,
through structural reform and technological innovation, the Department had
substantially improved the quality and delivery of its multi-faceted information
products and scored commendable successes in bringing the United Nations to the
people of the world in a more expeditious and more comprehensive fashion.

33, The Department was urged by several representatives to pay still closer
attention to the concerns of the developing countries in its future operations and
to continue to cover adequately and publicize the adjustment efforts of those
countries.

34. The majority of delegations commended the Department especially for its
multi-media information programme on the independence process in Namibia and the
operation of the United Nations Transition Assistance Group (UNTAG). One
delegation suggested that the Department use its experience in Namibia to promote
understanding of the role of the Organisation in the Middle East and other parts of
the world. Another delegation urged the Department to make available to television
stations that so request, the complete film on the transition of Namibia to
independence. Yet another delegation noted that the coverage of Namibia’s
independence celebrations could have been more elaborate, and expressed the hope
that. the upcoming admission of Namibia to the United Nations would find a more
comprehensive coverage.

35. One delegation was particularly appreciative of the publicity given by the
Department to the United Nations Observer Group in Central America (ONUCA) and to
the Central American peace process.

36. Several members of the Committee expressed satisfaction with the public
opinion polls commissioned by the Department about awareness of the United Nations
and its activities in various countries and, supporting the extension of such polle
to other countries in various geographical areas, expressed the hope that the



results would be of further help to the communication strategies of the
Department. One representative was pleased that the results of the public opinion
poll conducted in his country allowed the Government. to draw all the necessary
conclusions on steps to be taken towards refining the methods of disseminating
information on the United Nations to the national audience, and looked forward to
close collaboration with the Department in that regard.

‘37. A large number of delegations paid a tribute to the Department and its efforts
to fulfil its mandates. In particular, the work of its Executive Media Service was
commended by a number of representatives for the quality and timeliness of its
information services both to the press and to the delegations of Member States. In
contrast, one delegation voiced its concern that the restructuring and performance
of the Department had fallen short of expectations, In that connection, that
delegation called for mcre activitles in sensitizing international public opinion
on the major unsolved issues of peace, security and development and cited the
backlog in certain publications.

30. The Department was urged to continue to focus attention on areas of special
concern to Member States, Those arsas included the eradication of apartheid. the
elimination of all forms of racial discrimination, the right of peoples to
self-determination an@ decolonization, the situation in the Middle East, the
guestion of Palestine and the Palestinian intifadah., international peace and
security, disarmament, the promotion of human rights, the status of women, drug
abuse, the environment and development, African economic recovery, the problems of
economic and social development, including those of the least developed countries,
and the promotion of international economic co-operation aimed at resolving foreign
deot problems,

39. Commenting on the new approaches adopted by the Departmenc for the effective
implementation of its programmes on specific topics, various delegations praised
the Department for its efforts in promoting special sessions and other events, such
us the sixteenth special session of the General Assembly, which dealt with
apartheid and its destructive consequences in southern Africa; the seventeenth
special session of the Generel Assembly, to consider the question of international
co-operation against illicit production, supply, demand, trafficking and
distribution of narcotic drugs; the oighteenth special session of the General
Assembly, which was devoted to international economic co-operation, in particular
to the revitalization of economic growth and development of the developing
countries; and the 1992 United Nations Conference on Environment and Development.

40. One delegation drew attention to the fact that the 1992 United Nations
Conference on Environinent and Development was probably the most important United
Nations event of the cecade, thus deserving a comprehensive information programme
and full coverage by the Department from its earliest stages on, Another
delegation asked the Department to launch an information campaign in view of the
forthcoming Second United Nations Conference on the Least Developed Countries. Yet
another delegation urged the Department to give the widest publicity to the
thirtieth anniversary of the Declaration on the Granting of Independence to
Colonial Countries and Peoples. The Department was also requested by one
delegation to make a concerted effort in promoting various international
conventions adopted by the General Assembly, in particular, the recent
International Convention against the Recruitment, Financing and Training of
Mercenaries.
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41. With reference to the report of the Secretary-General on public information
activities of the United Nations pertaining to tho situation in the Middle East and
the question of Palestine, &/ several delegations welcomed the important role
played by the Department in promoting the objectives of the United Nations in that
area, and requested the Department to continue its work.

42. With regard to the public information activities of the United Nations against
the policies and practices of apartheld, as reflected in document A/AC.198/1990/3,
delegations addressing the question requested the Department to continue to give
special attention to that priority issue. The view was expressed that one of the
most effective ways of achieving the goal of reaching all South Africans was to
give the necessary technical and financial assistance to those States willing to
broadcast to South Africa.

43. Commenting on the assessment of needs for technical assistance to radio
stations broadcasting or willing to broadcast to South Africa, as reflected in
document A/44/690, pursuant to General Assembly resolution 43/50 H of

5 December 1908, two delegations requested that the Secretariat provide a clearer
indication of the planned funding of the technical assistance programmes that would
enable individual radio stations in four African countries to be heard inside South
Af rice. Given the repressive political conditions in South Africa, one delegation
had some doubts about the results of the listenership survey of United Nations
anti-apartheid radio programmes in South Africa, as reflected in document A/45/162.
That delegation observed that the survey had serious technical limitations because
of the difficulties faced by radio broadcasts in reaching South Africa. A further
survey was needed when the technical capacity for the broadcast6é to reach South
Africa had been enhanced. That delegation also stressed tho need for a concerted
effort to beam the anti-e programmes to the rest of the international
community where South Africa was making propaganda inroads, particularly to
countries with trade ties with the apaxtheid regime.

44. A number of delegations spoke of the importance of the radio programme of the
Department in their regions of the world. In that context, one representative
expressed the hope that the future of Portuguese language broadcasting was
ensured. While noting with satisfaction the continuation of the taped radio
programme in the Bahasa Indonesian language, one delecation called upon the
Department to bring about an improvement of the programme, including the
re-establishment of a post. Another delegation asked for the inclusion of the
Nepali language in the Asian Regional Programme Unit. One representative also
called for the strengthening of the Middle East radio unit.. The trend towards
collaboration between the Department and radio stations of developing countries was
encouraged.

45, With regard to tho publications and other printed materials produced by the
Department, one delegation emphasised that they represented vital educational
materials in a period when there was no foreign exchange to buy books, and
suggested that they be made available to institutions of higher learning in
developing countries. That delegation commended the Department for its publication
Africa.Recovery, which was considered to be one of the most authentic and
up-to-date periodicals on the economic and social crisis facing Africa. Al though
satisfied with the preparation and dissemination of Africa Recovery magazine,
another delegation believed that more should be done in highliyhtiny the
environmental plight of Africa as well.

~11-



46. One delegation requested that publications by the Department on major themes
be printed in all official languages. Another delegation was particularly
interested in the tranelation of United Nations documents into the vernacular, not
only to reduce costs but to facilitate information access to a wide variety of
population groups in countries faced with problems arising from the multiplicity of
languages.

47. Many members of the Committee underlined the important role of United Nations
information centres, as essential tools for disseminating information on the United
Nations and promoting awareness of and support for the world organization. It was
pointed out that centres were an important communication link between the
Department and Member States, and sometimes the only permanent link between the
United Nations, local media, educational and cultural institutions and
non-governmental organizations. Several delegations expressed support for the
modernisation and enhancement of the technical capabilities of the centres,

48. One delegation noted that a new task that the United Nations information
centres were facing was the collection in the respective host countries of publicly
available information on questions relating to peace and security, as was proposed
by a group of States in the Special Committee on the Charter of the United Nations
and on the Strengthening of the Role of the Organisation. Another delegation
wished to know what machinery and procedures existed to co-ordinate information
activities in countries having no information centres.

49. A number of delegations called for a further strengthening and upgrading of
United Nations information centres in order to cope better with new challenges in
the information field. One representative called for a strengthening of centres,
in particular, in the Arab world. Expressing the view that centres in Africa ..ere
inadequate, given the vastness of the continent, one delegation requested that
those centres also be strengthened and upgraded. In addition, the new Namibian
nation should be assisted in the establishment of a United Nations information
centre.

50. One representative expressed doubts that UNDP resident representatives could
combine their functions with those of running United Nations information centres.
He regretted that the post of Centre Director at Dar es Salaam remained vacant, and
urged that the post be filled promptly. Another representative expressed
dissatisfaction that the Director’'s post at the Dhaka information centre had been
vacant for more than three years.

51. A number of delegations welcomed the efforts made by the Department to
strengthen its ties with the News Agencies Pool of Non-Aligned Countries, and urged
the Department to pursue its co-operation also with the Eco-Pool of the News
Agencies and the Broadcastiug Organization of Non-Aligned Countries, as well as
with other news agencies and intergovernmental and regional organizations. The
co-operation ox the Department with the Pool was cited as an important step towards
supporting the information structures in developing countries and in helping to
bring about a more balanced international flow of information.

52. The organisation of round tables at Headquarters and the launching oi outreach
programmes for media specialists were highlighted among the major endeavours of the
Department to expand and strengthen its ties with media representatives in various
geographical regions.

-12-



53. One delegation suggested that journalists be dispatched from the United
Nations to regionas whore its resolutions were being ignored or gravely violated.

54. Welcoming the provisions made by the Department to continue its training
programme for broadcasters and journallots from developing countries, some
delegations expressed the hope that more countries would benefit from that
programme, which was considered helpful in enhancing young professionals ' awarenwss
of the work of the United Nations. A few delegations requested that that programme
be intensified. It also further suggested that the Department undert.ake an
evaluation of its training programme.

55. One delegation, otrongly supporting the activities of the United Nations
Correspondents Association, urged the Department to extend all faciiities to
Association members in the discharge of their professional duties,

56, Some delegations called upon the Department to take into account the principle
of equitable geographical distribution of posts, especially at senior levels and in
the technical units of the Department, while other delegations emphasized that that
principle should apply only to the Socratnrint as a whola. One representative
requested irformation on steps taken by the Secretariat to increase commensurately
personnel with regional expertise in the anti-apartheid radio unit. or the
Department, in response to resoluvion 43/50 H, parag.aph 1 (cl), «nd asked For
detailed information on the regional distribution of posts in that unit.

57. Another representative, although satisfied with the actlivities Of the
Department, was concerned about the fact that the number of posts in the Photo Unit
had been ) educed, thereby atfecting its eff iciency. He called for an improvement
of thnt service and for continued attention to the important information medium of
news photographs.

56, Commenting on the work of the Committee itself, some delegations pointed to
the need for the Committee to provide the Department with a flexible mandaute, wWhich
would enable the Department t.0 react to a rapidly changing world and to new demands
made on it by Member States, Onedelegation, speaking on behalf of saveral others,
expressed the view that the Committeo had often failed to reach agreement on an
appropriate mandate for the Department, not because of irreconcilable differences
but. because the Committee had been distracted by considerations of matters not

re | ated to the Department ' s work,

59. Another delegation noted that demands were often placed on the Department
without alwnys bearing in mind its real capabilities, and urged that the necessary
resources be securedfor theDepartmentt o m e et . s u c h Aemands. Several delegot. ions
axprassed agreement With the text of the proposed medium--term plan for the period
1992 1941, as issued iN mimeographed Ltorm under the symbol As45/6. In the course
of iwnp lementing that plan, one repiresentative wished to see enhanced co-ordinat lon
withall substantive departments ¢f the Secretariat. In that context, attention
shou 1 d be gi ven to strengthening co-operation and co~ordination thr nugh the Joi nt
Unitod Nationg Information Committee. Another representative expressed the hope
that 1 esources would be made available to enable the Dapar tment to implement., the
medium term plan,

b0. At the closing of the debate, the Under-Secretary-Ueneral tor Public

Information provided additional information on the work uf[ the Department and
reiponded Lo specific gquestions posed by delegations. She was moust eppreciative of
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the many compliments that had been paid to all the staff of the Department, noting
that all the comments made, whether complimentary or critical, gulded and ingpired
the Department in becoming an ever mora efficient. and effective tool for the
achievement of the Organization's goals.

61. Recalling that the resources that would be required in order to provide an
improvement of the technical broadcasting facilities in four front-line States were
estimated at $US 9.7 million, the Under-Secretary-General pointed out that the
programmme budget of the Department of Public Information did not provide for such
expenses and that it could not be left te the Secretariat to fund such assistance
programmes, Should it be the wish of the Ceneral Assembly to include such expenses
in the regular budget, specific provision would need to be included in the
resolution on the programme budget, the aspwroval of which was the prerogative of
the Member States.

62. With regard to the listenership survay conducted in South Africa and to the
public opinion poll conducted st the same time, she expressed confidence in the
integrity of MARKINOR, the organization that undertook the poll, and observed that
doubts about MARKINOR, which had been identified through tho assistance of the
British Broadcasting Corporation, would have applied to any other agency based in
South Africa.

63. Of the Professional staff of the Anti-apartheid Radio Section, the
Under-Secretary-General indicated that ¢9 per cent. were currently nationals of
African countries and 19 per cent af the North American and Caribbean region.

There were at present two vacant posts, the functions of which were being performed
by special service contractors, pending recruitment of regular staff members,
Programmes were currently produced in English, Portuguese, Sesotho, Setswana, Xhosa
and Zulu, while the Afrikaans adaptations had been temporarily suspended penAing
formal agreements by broadcasting stations to accept and use programmes in that

1 enguage .

64. Radio material continued to be produzed in Portuguese. A weekly magazine
programme was provided on taps to 156 reclipisnts in Africa, Europe, Brazil and
other parts of Latin America. A telephone feed news bulletin was produced every
working day and taken by radio organizetions in Brazil and other Latin American
countries and in Africa, at their expense, The text of another radio news bulletin
was adapted into Portuguese by the uUnited Nations information centres at

Rio de Janeiro and Lisbon, which provided them to broadcasting organizations, news
agencies and print media in Brazil and Portugal, respectively.

65. The Department continued to produce radio programmes in 19 language6 and gave
every attention to the quality of all outputs. Furthermore, the Department
continued to be alert to the possibilities of increasing its outreach through all
available means.

66. The Under-Secretary-General for Fublic Information said that. she was
encouraged by the many statements of appreciation made on the effective multi-media
public information activities undertaken in connection with the UNTAG operation and
the independence of Namibia. With regard to plans Eor the establishment of a
United Nations information centre in Namibia, she would consult rep.esentatives of
the new nation on that. question during her €orthcoming visit to Namibia. The
Secretary-General would raport to the General Assembly on the outcome of thuse
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consultations to ensure the provision of adequate resources, should it bo the wish
of the Numibian Government that a centre be established at Windhoek,

67. While sharing with many delegations the regret that much more detailed
coverage had not been providod by the media of the independence celebrations held
at Windhoak on 21 March 1990, she observod that such coverage was obviously beyond
the possibilities of the Department. In addition to extensive radio and print
coverage, the Department had produced various short video spots on Namibia, as well
as three feature-length documentaries dealing with the registraticn process,
including the return of refugees, with the electoral process and with the act of
independence and the development needs of the new nation following independence,
respectively. The Department would ensure full coverage of activities related to
the admission of Namibhia to United Nations membership, which was scheduled to take
place later in the month.

68. Referring to national and regional news agencies other than the News Agencies
Pool of Non-Aligned Countries, the Eco-Pool of the News Agencies and the
Broadcasting Crganization of Non-Aligned Countries, the Under-Secretary-General
assured the Committee of the readiness of tho Department of Public Information to
co-operate with those agencies in a mutually agrecable manner, to ensure the widest
possible dissemination of United Nations materials throughout the world.

69. With regard to the United Nations information centres, she observed that
almost 30 centres were headed by UNDP resident representatives who also acted as
directors of the centres, rather than by full-time centre directors. Noting that
the Department did not have the necessary financial and human resources that would
be otherwise required, she recalled that the Department had endured reductions in
posts, pursuant to the provisions of General Assembly resolution 41/213 of

1.9 December 1986. Nevertheless, the Department endeavoured to strengthen the
functioning of all centres through increased ctaff training and the introduction of
modern technology.

70. Ar far as departmental publications were concerned, she pointed out that there
was a delay only in the issuance of the Yearbook.eof the United Nations. The lack

of timeliness of that publication was a chronic problem that could be traced back

to at least the early 1970s. She observed that, in the past three years, a new
volume had been published every 11 or 12 months, compared to a 22-month delay
between the volumes published in 1983 and 1985. That was not to say that the
present situation was satisfactory, for the Department was committed to a definitive
solution. An internal evaluation of the Yeatkheook was being undertaken, the results
of which would be reported to the Committee at its next session.

71. With regard to the suggestion that publications of the Department of Public
Informat.ion should be made available to higher educational institutions of
developing countries, she would favour accommodating that request in a prompt
manner, In view of the known budgetary constraints, however, she would suggest
congulting with interested delegations.

72. Concerning the Depar tment ' s training programmes for broadcasters and
journal ists from developing countries, the Under-Secretary-General observed that
those programmes were more of a sensi tization or Or ientation nature rather than
training, and that. tho capacity to enlarge them was limited by budgetary
constraints .
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73. wWhile the guidelines of the General Assenbly with regard to geographi cal
representation of staff applied to the Secretariat as a whole, she fully recognized
the necessity for the Department of Public Information in particular to be as

equi tably conposed as possible, in order to deserve the full confidence of all
countries. The Departnent stood rather well when conpared to the desirable

m d-points established for the Secretariat as a whole. Nevertheless, she renuined
conmtted to further refinenment and inprovement in that regard.
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1Iv. RECOMMENDATIONS OF THE COMMITTEE TO THE GENERAL ASSEMBLY
AT ITS FORTY-FIFTH SESSION

74. As indicated in paragraph 15 above, the Committee on Information established a
working group and conducted further informal consultations through the spokesmen of
regional groups and China.

75. At its 9th meeting, on 2 May 1990, the Committee decided, by consensus, to
recommend to the General Assembly the adoption of the following draft resolutions,
on the understanding that it would be left to the Special Political Committee to
agree on the preambular paragraphs that might be added to them:

Draft resolution I
Information in service of humanity
The General Assembly.

Uxges that all countries, organisations of the United system as a whole and
all others concerned, reaffirming their commitment to the principles of the Charter
of the United Nations and to the principles of freedom of the press and freedom of
information, as well as to those of the independence, pluralism and diversity of
the media, deeply concerned by the disparities existing between deve'oped and
developing countries and the consequences of every kind arising from those
aisparities that affect the capability of the public, private or other media and
individuals in developing countries to disseminate information and communicate
their views and their cultural and ethical values through endogenous -cultural
production, as well as to ensure the diversity of sources of and their free access
to information, recognising the call in this context for what in the United Nations
and at various international forums has been termed “a new world information and
communication order, seen as an evolving and continuous process', should:

1. Co-operate and ipteract with a view to reducing existing disparities in
information flows at all levels by increasing assistance for the development of
communication infrastructures and capabilities in developing countries, with due
regard for their needs and the priorities attached to such areas by those
counc.ries, and in order to enable them and the public, private or other media in
developing countries to develop their own information and communication policies
freely and independently and increase the participation of media and individuals in
the communication process, and to ensure a free flow of information at sll levels)

2. Ensure for journalists the free and effective performance of their
professional tasks and condemn resolutely all attacks against them;

3. Provide support for the continuation and strengthening of practical
training programmes for broadcasters and journalists from public, private and other
media in developing countries;

4. Enhance regional nfforts and co-operation among developing countries, as

well as co-operation between developed and developing countries, to strengthen
communication capacities and to improve the media infrastructure and communication
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technology in the developing countrles, especially in the areas of training and
dissemination of information;

5. Alm, in addition to bilateral co-operation, at; providing all possible
support and assistance to the developing countries and the media, public, private
or other, in the developing countries, with due regard to their interests and needs
in the field of inforwmetion and to action already adopted within the United ations
system, including:

(@) The development of the human and technical resources that are
indispensable for the improvement of information and communication systems in
developing countries and support for the contiauation and strengthening of
practical training programmes, such as those already operating under both public
and private auspices throughout the developing world;

(b) The creation of conditions that will enable developing cuuntries and the
media, publ ic¢, private or other, in developing countries, to have, by using their
national and regional resources, the communication technology suited to their
national needs, as well as the necessary programme material, especially for radio
and television broadcasting:

(c) Assistance in establishing and promoting telecommunication links at the
subregional, regional and interregional levels, especially among developing
countries;

6. Provide full support for the International Programme for the Development
of Communication of the United Natione Educational, Scientific and Cultural
Orgaaization, which should support both public and private media.

Draft resolution II
United Nations public information policies and activities

The Generxal Assembly

1. ¢Calls upon the Secretary-General, in respect of United Nations public
information policies and activities, to implement the following recommendations, in
accordance with relevant United Nations resolutions:

(1) The United Nations system as a whole should co-operate in a concerted
manner, through its information services and the co-ordination of the Joint United
Nations Information Committee, in promotins a more comprehensive and realistic
image of the activities and potential of the United Nations system in all its
enceav. .rs, IN accordance with the principles and purposes of the Charter of the
Un.ved Natiuns, with particular emphasis on the creation of a climate of
ronfidence, the strengthening of multilateralism and the promotion of the
developme... activities in the United Nations system;

(2) rReaffirming the primary rule of the General Assembly in elaborating,
co-¢rdinating and harmonizing United Nations policies and activities in the field
of information, tne Secretary-General is requested to ensure that the ac.lvities oOf
the Department of Public Information, as the focal point of the public information
tasks of thn United Nations, are strengthened and improved, keeping in vi A the
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purposes and principles of the Charter, the priority areas defined by the Assembly
and the recommendations of the Committee on Information. so as to ensure an
objective and more coherent coverage of, as well as better knowledge about, the
United Nations and its work. The Secretary-General should ensure that the
Department of Public: Information!

-

(a) Co-operate more regularly with the United Nations Educational, Ecientific
end Cultural Organization, especially at the working level, with a view to
maximizing the contribution of the Department to the efforts of that organisation;

(b) Enhance its co-operation with news agencies of and in the developing
countries, in particular, the News Agencies Pool of Nun-Aligned Countries, the
Eco-Pool of the News Agencies of Non-Aligned Countries and the Broadcasting
Organization of Non-Aligned Countries, as well as with other news agencies and
intergovernmental and regional organizations;

(¢) Continue to disseminate, in co-ordination with the information services
of other relevant agencies, information about United Nations activities pertaining,

inter alia, to!

(1) International peace and security)

(i) Disarmament;

(iii) Peace-keeping operations)

(iv) Decolonization and the situation in the Non-Self-Governing Territories;
(v) The elimination of foreign occupation;

(vi) Humanrights:

(vii) The elimination of all forms of racial discrimination;

(viit) The advancement of the status of women and their role in society;

(ix) The problems of economic and social development, as well as international
economic co-operation aimed at resolving external debt problems:

(X) The least developed countries;
( xi) The environment and development :

(xii) The cawpaign against terrorism in all its forms, bearing in mind General
Assembly resolution 40761 of 9 December 1985;

(xiii) The international fight against drug abuse and illicit trafficking;

(d) Do its utmost. to disseminate widely and t.0 punlicize the United Nations
Programme of Action for African Economic Recovery and Development 1986-1990 6/ and
the tremendous efforts of the African countries towards recovery and development,
as well as the positive response by the international community to alleviate the
serious economic situation prevai ling in Africa;
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(e) Enhance the effectiveness of ItS activities and the dissemination of
information on United Nations activities against the policies and praccices of
apaxtheid, giving due attention to the unilateral measures and official censorship
imposed on the local and international media with regard to all aspects of that
igsue)

(€£) Continue to disseminate information about activities of the United
Nations directed at a comprehensive, just and lasting solution of international
conflicts by exclusively peaceful means, as highlighted in the Secretary-General’s
report on the work of the Organization;

(g) Continue to cover all United Nations activities pertaining to the
situation in the Middle East and the question of Palestine in particular, and
current developments in that region, and report thereon to the Committee on
Information at its thirteenth session, in 19981;

(3) The Department of Public Information should continue its efforts in
promoting an informed understanding of the work and purposes of the United Nations
system among the peoples of the world and in strengthening the image of the United
Nat.ions system as a whole and, in this connection, it is recommended that the
Secretary-General should ensure that the Department:

(a) Continue to maintain consistent editorial independence and accuracy in
reporting all the material that it produces, taking necessary measures to ensure
that its output contains adequate, objective and equitable information about issues
before the Organisation, reflecting divergent opinions where they occur;

(b) In the cuntext of the review «f its role, performance and methods of
work, continue to apply appropriate modern technologies for the collection,
production, storage, dissemination and distribution of informatio . materials,
including the use of satellite facilities:

(c¢) Consider expanding the programme of telephone news bulletins that are
paid for by its users;

(a) Continue its co-operation with those countries that have expressed
readiness to assist the United Nations in resuming tke short-wave broadcasts
through their respective national networks free of charge and encourage expansion
of such a type of co-operation with those developed and developing countries with
recognized capabilities in this f ield;

(e) Take adequate measures to resume the taped racdio programmes, which it has
temporarily curtailed, if so requested by broadcasting stations;

(£) Continue its briefing, assistance and orientata.n programme {or
broadcasters and journalists from developing countries fo:used on United
Nations-related issues;

(g) Provide on the basis of its activities, informniion to the United Nations
Educational, Scientific and Cultural Organisation about new forms of co-operation,
at the regional and subregional levels, for the training of media professionals and
for the improvement of the ‘nfrastructure of developing countries in the field of
information and communication;
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(h) Co-operate with educational institutions of Member States, educators and
education policy makers, informing them about United Nations activities;

(1) Ensure adequate daily coverage of United Nations open meetings in the two
working languages of the Secretariat, reflecting the views of all delegations with
accuracy and objectivity. The Department should . iso continue to co-operate
closely with and provide assistance to members of the Unitel Nations
Correspondents ' Association, taking into account their needs and requirements,
aspecially in the area of press releases, press conferences and briefings, which
provide them with basic information for reporting;

(J) Use tho official languages of the United Nations adequately in its
documents and audio-visual documentation and make balanced use of the two working
languages of! the Secretariat;

(k) Ensure timely distribution of its material to subscribers ond to United
Nations information centres;

(4) The Department of Public Information should produce and distribute its
publication6 in a timely manner. In particular, the Secretary-General is requested
to make further efforts regarding the timely appearance of the Yearbook of the
Uni ted Nations. Tho improvemont in format and printing of the UN _Chronicle is
welcome. The Department is encouraged to continue to consider the interests of the
specific target audiences as it formulates its editorial policies;

(5) The Secretary-General is requested to expedite his consultations
regarding the provision of the appropriate tbchnicel and financial assistance to
those Stautes which are broadcasting or willing to broadcast to South Africa in
order to cnable their radio transmitters to be heard inside South Africa, as
identified in his report, 7/ in fulfilment of the mandate of the General Assembly
reflected in paragraph 1 of that report, and to report to the Committee on
information at its thirteenth session]

(6) The Secretary-General is urged to continue his efforts to secure a sound
and stable financial basis for the publicotiono pRevelopment Faorum and Africa
Recovaery:

(7) 1L is recognized that United Nations information centres constitute an
impor tant means Of disseminating information about the United Nations among the
poople of the world. In this regard, United Nations information centres should
intens 1 fy direct and systematic communlcation exchange with local media,
information and educational institutions and non-governmental organizations. The
bepar tment. shuuld arvange for periodic evaluation of the centres ' activities in
thi s regard., It. should continue to co-ordinate closely with other field offices of
t he Uni ted Nations system, particularly those of the United Nations Development
Programme, iNn order t0 avoid duplication of work, taking into account the
functional autonomy that the United Nations information centres should have. The
Dapart ment. shou 1d provide Oopen and unhindered access by all people to all United
Nat ions information centres and to all materials distributed through the centres.
It is nlso urged to pursue the process O0f linking the remaining United Nations
information centres that have not been linked with electronic mail,

(8) Stressing the need for co-ordinating the information activities of the
Uni ted Nat ions system and recognizing the important role that the Joint United
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Nations Information Committee plays in that regard, the Department of Public
Information is encouraged to continue its active paiticipation in the work of that
Committee;

(9) It is recognixed that free distribution of materials is necessary in the
public information activities of the United Nations. However, as demands increase
and whenever it is desirable and possible, the Department of Public Information
should actively encourage the sale of its materials)

(10) In view of the importance of radio programmes in developing countries,
the Secretary-General is requested to enhance the efficiency of and to ensure full
programme delivery by all regional radio units, namely, the African, Asian,
Caribbean, European, Latin American and Middle Eastern Units and the Anti-Apartheid
Programmes Section, including production of radio programmes called for in General
Assembly resolution 38782 B of 15 December 1983;

(11) All reports by the Secretary-General, as well as by representatives of
the Department of Public Information, to the Committee on Information and to the
General Assembly, in particular on new programmes or on the expansion of existing
programmes, should contain

(a) Detailed information on the output of the Department on each topic
included in its work programme, which forms the basis of its programme budget!

(b) The costs of the activities undertaken on each topic)

(c) Adequate information on target audiences, end-use of the Department’s
products and analysis of feedback data received by the Department;

(a) A statement detailing the priority level that the Secretary-General has
attached to current or future activities of the Department in documents dealing
with such activities;

(e) The Department’s evaluation of the effectiveness of its different
programmes and activities, with particular reference to the need constantly to
review internal programme elements and activities;

2. Reguests the Secretary-General to implement the recommendations relating
to the activities of the Department of Public Information in accordance with the
budgetary procedures as approved by the General Assembly in its resolutions 417213
of 19 December 1966, 42/211 of 21 December 1987, 437213 of 21 December 1988 and
44/200 B of 21 December 1909, and taking into account the priorities set by tha
Assembly;

3. Reguests the Secretary-General to report to the Committee on Information
at its thirteenth session in 1991 on the activities of the Department of Public
Information and on the implementation of the recommendations contained in the
present resolution;

4. Further requests the Secretary-General to report to the General Assembly
at its forty-sixth session on the implementation of the present resolution)

5. Reguests the Committee on Information to report to the General Assembly
at its forty-sixth session:
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6. Decides to include in the provisional agenda of its forty-sixth session
the item entitled "Questions relating to information”.

76. Also at its 9th meeting, the Committee decided.. by consensus, to recommend t.o
the General Assembly the adoption of the following draft decisions:

Draft decision X
Incrense in the membership of the Committee on Information

The General Assembly decides to increase the membership of the Committee on
Information from 74 to 78 members.

Praft decision II
Appointment of four members of the Committee op Information

The General Assambly appoints Czechoslovakia, the Islamic Republic of Iran,
Jamaica and Uruguay as members of the Committee on Information.

77. At the same meeting, the Committee decided, by consensus, to take note of the
note by the Secretary-General §/ and of the programme on public information of the
proposed medium-term plan for the period 1992-1997 (A/45/6 (Prog. 38)), and to
recommend to the General Assembly the adoption of the proposed medium-term plan for
the programme on public information (programme 38).

78. Statements in explanation of position following these decisions were made by
the representatives of Bolivia (on behalf of the States members of the Group of 77),
the Netherlands (on behalf of the Wostorn European and other States), the Ukrainian
Soviet. Socialist Republic (on behalf of the Eastern European sStates), Ireland (on
behalt of the States members of the European Community), the United States of
American and Yemen),

Notes

1/ Official Recosrds of the General Assembly. Thirty-fifth Session,
Swpplement No. 21 (Ar35/21).

2/ Ibid., Thirty-sixth_Session. Supplement No. 21 (A/ 36/21); ibid.,
Thirty-seventh. Session. . Supplement No.. 2.1 (A/37/21and Corr.1); jbigd.,
Thirty-eighth session, Supplement No, 21 (A/38/21 and Corr.1 and 2); ibid.,
Thivly-ninth Session. Supplement. Nu, 21 (A/39/21) ; jbid., Fortieth Seusion,

Supploment No, 21 (A/40/21) ; ihiqd., Forty-first Sesaion, Supplement No. 21
(A741/21); ihid., Forty-second Session,. Supplement No._ 21 (A/42/21) .

3/ A/AU. 198/1990/2.
4/ A/AC.198/1990/3.

b/ A/AC.198/1990/4.
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Notes (continued)

6/ Resolution S-13/2, annex.

1/ A/44/698, paras. 35 and 36.

a8/ A/AC. 198/1990/5.

_24.



ANNEX |

Statement by the Chairman of the Committee on Information
at _the opening of ity twelfth sessgion

I am pleased to be here among so many friends and colleagues whcse dedication
to the work of the Committee on Information and the United Nations is well known.
All of you have served and continue to serve the cause of peace through your
dedication and commitment.

At the outset of this session, | wish to welcome Nepal as a new member of the
Committee on Information. Nepal's membership attests to the importance of the
Committee, | am confident that the Committee will benefit from the wisdom of the
Nepalese delegation.

As your Chairman, | shall co-operate with all delegations and work tirelessly
to fulfil the trust you have in me and other members of the Bureau.

I wish also to assure the Under-Secretary-General for Public Information, and
the staff of the Department of Public Information of the co-operation and support
of the Bureau. With the support of the Committee and good will all around, we
should be able to make this a historic session.

The Committee, at its eleventh session, in 1989, achieved tangible progress in
the field of information end communication, The discussions and negotiations of
the eleventh session were marked by a constructive and frank exchange of views. |
wish to note the strenuous and commendable efforts of the Spokesmen of the regional
groups and China. They were instrumental in the progress we achieved. The efforts
of the eleventh session were certainly not in vain. That session formed the basis
of the resolution of the forty-fourth session of the General Assembly, the hallmark
of which was compromise and flexibility. 1 look forward to that spirit of
co-operation in this twelfth session of our Committee,

The world is et a significant political conjuncture; one that offers new
challenges and opportunities - the opportunity to build a new world based on
brotherhood, co-operation and progress for all. oOur challenge is to ensure that
this opportunity is not frittered away by recrimination, a return to old thinking
and the perpetuation of social injustice. In particular, the twin challenge before
the Committee on Information should be to exploit the atmosphere in the world today
to reach the elusive consensus on the call for a new world information and
communication order, which has as a principal component the enhancement of the
media capacities of the developing world, so that our world may be further enriched
through its rich and myriad cultures, Equally important, attention should focus on
the concern for freedom of information and the plurality of the sources, as well as
ownership of the means of communication.

The path to consensus was shown by the twenty-fifth General Conference of
UNESCO which, in a demonstration of the mature spirit of this time, adopted by
unanimous agreement its medium-term plan and the resolution on major programme 1V,
tit led Compunication in the servige of humanity .

The agreement achieved at the General Conference committed the Organization,
among other things, to:
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(a) Encouraging the free flow of information at the international as well as
the national level ;

(b) Promoting the wider and better balanced dissemination of information,
without any obstacle to the freedom of expression;

(¢) Developing all the appropriate means of strengthening communication
capacities in the developing countries in order to increase their participation in
the communication process.

The Department of Public Information is a major arm of this Organization.
Without the Department, activities of the United Nations would be known by only a
few people. Despite its shrinking share of the Organisation’s resources, the
Department has been able to keep up its publicity activities. Its success was seen
in its impressive publicity on the Namibian independence process and its
preparation for the special session of the General Assembly devoted to
international economic co-operation, in particular, t« the revitalisation of
economic! growth and development of the developing countries, scheduled to be held
in New York from 24 to 28 April 1990.

Certainly, the Department of Public Information could do more if given the
resources and i€ all Member States are agreed on its mandate. Our task, therefore,
Is to give clear directives to the Department to enable it to address key issues of
concern to Member States, such as the campaign against apacrtheid, the question of
Palestine, human rights, environmental issues, the status of women, disarmament,
the economic and social crisis facing developing countries and the international
campaign against drug abuse and illicit trafficking. In addition, the efforts of
the Department of Public Information to build up its capacity to cope with dramatic
changes in the world of communication and information should be supported.

We are on the threshold of a new history. This Committee should be in the
vanguard of that new history by showing that co-operation, rather than
confrontation, flexibility, rather than rigidity, are the norm of our new world; a
new world that should bridge the gap between the developed and developing
countries, between the North and the South and between the rich and the poor. The
chal lenge IS OUrS.
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ANNEX 11

Statement by the Under-Secretary-Genexal for Public Information

It gives me great pleasure to welcome you all to the twelfth session of the
Committee on Information. 1t .is with great satisfaction that, on behalf of the
Secretariat, | join you in greeting the newest member of the Committee, Nepal.

I wish to assure you, Mr. Chairman, Members of the Bureau and the Committee as
a whole, of my commitment and that of the staff of the Department of Public
Information to assist you and to give you all the support. necessary Iin carrying out:
your important task.

Your patience, tact and diplomatic skills, Sir, guarantee - as was amply
demonstrated last year - that the Committee will make further progress in the
elaboration of guidelines for the role of the United Nations in the field of
information and for the activities of my Department.

As is customary, | will shortly introduce the various reports which the
Secretary-General has been called upon to present to or through the Committee on
Information and provide you with some additional insights on the functioning of the
Department of Public Information, Before doing so, however, | feel compelled to
say a few words about one of the most significant events in the life of our
Organization, one which is still fresh in our minds and in our emot'ons. T refer,
of course, to the birth, barely a fortnight ago, of the new nation of Namibia.

If | speak with some emotion on this subject it is because of the satisfaction
we all feel to see crowned with success the long and arduous efforts of the
Namibian people and of the international community towards this goal. It. iS also
because all of us in the Secretariat feel deeply involved in this process eithe:
through personal participation in UNTAG or, as was the case for most of us, through
the support offered from Headquarters to that mission, In the case of the
Department. of Public Information, no less than 45 staff members were detsiled fox
service with UNTAG in various capacities, not all related to information, and on
this occasion | would wish to pay tribute to them for their selfless and dedicated
service. | wish also to take this occasion to place on record my deep appreciation
to all the staff of the Department of Public Information, at Headquarter6 and away
from Headquarters, who performed with great devotion, not oniy in support of the
UNTAG mission, but by assuming additional duties of those who went to Namibia, Iin
order to ensure that the work of the Department should continue at a high level.

The distinguished delegates are aware that tha information programme on the
independence process of Namibia has featured prominently in the Department’s
activities - in the field and at Headquarters as well. The public information
service of UNTAG, including the spokesman for the Special Representative of the
Secretary-General, consisted of six staff members of the Department.

Based upon w comprehensive information strategy developed by us with UNTAG,
which was concerned with providing Namibians with the required information, radio
and television programmes such as UN_in Action and Werld Chionlcle, three
documentaries, brochures, posters and pamphlets explaining in several languages the
United Nations mandate iN Namibia have been produced by DPI and distributed woi 1d
wide. |Iladdition, press kits and an information package, which included pr int and
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video material designed for use by television services in African countries, were
produced and distributed.

Two outreach programmes proved to be a success8 a speaking tour to several
African capitals in April 1909, and a Namibian news mission last November. The
last project was particularly effective, in that it brought to Namibia a large
group of journalists from the front-line and personnel-contributing countries from
Africa, for a first-hand look at the process of organising free and fair
elections. This project was in fact crucial to ensuring that the Namibian
elections and their results were reported first-hand on the African continent.

In connection with Namibia’s independence, two television spots have been
produced in English, French, Spanish and Afrikaans. On the day before
independence, CNN in its world programme featured Department of Public Information
video materia drawing attention to the forthcoming event. rfor independence day,
we released a booklet in English, French and Spanish on Namibia’s economic and
social outlook. In conjunction with Namibia’s admission to the United Nations
later this month, a photo exhibit will be - ted, entitled "Namibia: New Nation,
New Needs”.

The Department is organising a second journalists’ tour to that country on
20 April to give top journalists from major mass media an opportunity to acquaint
themselves with the basic economic and social issues facing the Namibian nation.
In this regard, consultations with the United Nations Council for Namibia have been
maintained on a regular basis with a view to adjusting the programme we were
mandated to carry out. The continuing DPI information programme will highlight the
international donors’ meeting on assistance to the new-born nation initiated by the
Secretary-General anA scheduled for June 1990.

Over the last years, the Organisation has further increased its potential as a
unique forum for the collective search for peace and development. We see a further
strengthening of the positive image of the United Nations and a new awareness among
peoples of its values and its purposes that touch directly their lives and their
perception of the future. The Secretariat, in its public information activities,
has had to respond to the expectations of the international community for the
Or ganieation.

In this connection, | also wish to state that the multifaceted public
information tasks of tho United Nations have to be conducted in compliance with tha
technological and perceptional requirements of a super-media world, the emergence
of which has taken plsce before our eyes with breathtaking speed. The changes in
the media, their ways and means to reach large audiences of different cultural and
national identities have far-reaching consequences for the concept of our
international information mandate as well, This relates to our information
products, to their proportion in print, audio and visual material. to their
production and design. Thls relates to our liaison functions wita the press both
here at Headquarters and away from it. And this *mplies at the same time a
continuous search for the best possible co-operation with the media and the most
diverse information organisations,

My office, through its Programme Evaluation and Communication Research Unit,
has therefore given greatest attention to a comprehensive reviewing of our
abilities to promote .to the greatest extent possible an informed understanding of
the work of the United Nations among the peoples of the world. This work is based
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on a two- pronged approach to access public opi ni on about the United Nations in
different countries andatthe sametime to evaluate our own i nformation products
as tools to create awareness and understandi ng of and support for the United
Nations. There is a close |inkage between the product and the potential audience
which allows us to gauge the inpact of our work.

The results of our world-w de public opinion polling programre, |aunched in
1989, show that the Organisation's performance ratings and its inage have inproved
substantially since 1985. A majority of people in all the countries polled to date
believe that the United Nations is doing a good job. So far, a total of 18
countries have been surveyed; during 1990, surveys will be conducted in about 10
other countries.

As I inaicated earlier, I should nowlike to introduce formally the various
reports which the General Assenbly, in its resolution 44/50, has requested to be
subnmitted to this Committee. The first, which is contained in docunent nunber 2,
is a rather conprehensive exposition ofthe activities of the Departnent of Public
Information related to specific fields of its mandate, nanely:

{a} Co-operation with UNESCO and with the News Agencies Pool of Non-Aligned
Countri es;

(b) International peace and security:

{c) The Wrld Disarnmanent Canpaign;

(d) Decolonisation and the situation in Non-Self-Governing Territories:
(e) Human rights:

(£) Racial Discrimnation;

{(g) Wnen and their role in society;

(h) Econonic and social devel opnent;

(i) Environment:

{5y Canpaign against illicit trafficking of narcotics and drug abuse:

(x) African econonic recovery and devel opnent:

(1) The independence process of Nanibia;

(m) Mdern technologies in the work of the Departnent:

{n) Strengthening of information centres;

(o} Co-ordination of information activities of the United Nations system.
Asyou can see, the report is extremelyconprehensive and | shall not attenpt

to repeat here its contents, but of courseI wish to assure you that | and my
col | eagues are prepared to answer any questions that may arise related to it.,
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The next report which | have the honour to introduce, contained in document
nunber 3, describes the Department’s activities related to the policies and
practices of apartheid, with particul ar reference, as requested in resol ution
4450, to the coverage activities of the sixteenth special session of the General
Assembly on apartheid and its destructive consequences in southern Africa, held
from 12 to 14 December 1989.

Finally, in document nunber 4, the Conmittee has before it areport on the
public information activities of the United Nations pertaining to the situation in
the Mddle East and the question of Palestine,

The three reports to which | have referred are those mandated by Ceneral
Assembly resol ution 44s50 of 8 Decenber 1989 and suppl enent the conprehensive

report subnmitted to the General Assembly at its last session, contained in document
A744/653.

The Conmittee also has before it two reports submitted in response to Ceneral
Assenbly resol ution 43/5080f 5 Decenber 1988. The first of these, in document
A/44/698, was subnmitted to the last session of the Assenbly and deals with the
assessnent of needs for technical assistance to radio stations that are
broadcasting or wilting to broadcast to South Africa. The second, in document
As/457162, is subnitted through this Conmittee for consideration by the Assenbly at
its forty-fifth s2ssion, and deals with a study of existing and potential interest
i n broadcasting Uaited Nati ons anti-apartheid radin programmes, as wel|l as with a
survey Of the extent to which audiences in selected urban centres in South Africa
listen to them

The two | ast docunents nentioned provide, | believe. a sound basis for
followup action in this area. T will welcone your comments and gui dance on the
reconmendati ons contained in these documents. You maywish al so to note that the
Department commissioned anopinion poll in South Africa aboutthe United Nations.
The results of thispoll conplemented the three studies and provide a useful basis
for information strategies which woul d maximize the Zmpact of Waited Nations

eff~rtS against aparthefd
| should now like to address some aspects of t he Department’s major endeavours.

Whiledai |y press briefings by the Spokesman continued to be the focal point
for highlighting the Secretary-General’s activities and his position on various
issues, we have put in place a flexible machinery to handle press queries for
reactions to |ate-breaking news at alnost any tinme of the day.

Intrying toneet the growing demand forinterviews with the
Secretary-Ceneral, we have, through the Executive Media Service, worked to ensure
the best possible exposure forthe United Nations in broadcast and print nmedia in
~ all regions of the world. Wth the sane goal in mind, Spokespersons accompanying
the Secretary-CGeneral on his official travels do extensive advance work with t he
media of the countries visited, help to organise press conferences and briefings,
and provi de regular updates on the trip for the press corps at Headquarters.

& conscious effort has been nmade to inprove access by the press corps to
Certain high-level United Nations officials. 1In the past year, the Executive Media
service (EMS) hel ped to organi ze over 30 public press briefings by Special
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Representatives of the Secretary-General or other top officials and nmany one-on-one
sessi ons.

A major thrust of the activities of EMS h&s been ainmed at expanding and
strengthening its ties with nedia representatives in various geographical regions,
by conducting editors' round tables at Xeadquarters and |aunching outreach
programes for media specialists. Followi ng the success oft he Francophone
Editors' Round Table in 1980, a Latin American and Caribbean Editors' Round Table
was organi sed | ast Novermber for 25 |eading correspondents from 21 countries of the
region, as well as Portugal and Spain. The participants, who were briefed by the
Secretary-General and other top-level officials of the Secretariat, described the
seminar as both highly educational and newsworthy. Preparations are under way for
simlar round tables for Asian editors and for German-speaking editors from the
Federal Republic of Germany and Austria. Later this year, EMS envisages
continuation of an editors' outreach programme it began in 1988 in Hungary and the
Union of Soviet Socialist Republics.

As envisaged in the restructuring of the Department, which has now been fully
i npl enented, the Communications and Programme Management Division, through its four
thematic sections "Peace and security"; "Econom c and social devel opnent and human
rights"; "Apartheid. Nam bia, and Pal estine"; and "African recovery and
devel opment", devel ops and co-ordinates integrated information strategi es centriag
on priority issues of the United Nations. The Comnunications Support Section,
which provides art design and |ayout, witing and exhibit services, and the Special
Programmes Section. Which focuses on special observances, co-productions and
educational programmes, work with the thematic sections to bring these information
programmes to |ife.

The Comminications and Project Managenment Division, in its activities over the
| ast year, succeeded in enhancing further its role as focal point forthe
el aboration and inplenentation of i nformati on programmes on naj or themes. The
Division maintains close working relations with the substantive departnments of the
Secretariat

As | indicated earlier, the report that is beforethe Committee on the
activities of the Departnment contains anple material of the activities devel oped by
the Division related to various priority themes, and T will not repeat what is
contained in that report. Alow me to supplenent that report by referring to sone
of the activities envisaged for the future.

For instance, African recovery and devel opment continues to be an inportant
pert of the Department's work. The widely-read Afgica Recovery newsletter is
recogni sed as the forenost periodical in this field. The Africa Recovery Unit of
the Department will be releasing soon a conprehensive, multi-media information &t
on the report and recomrendati ons of the group appointed by the Secretary-General
to | ook into the question of African commdities and export diversificataon. The
Unit will also continue its series of Briefing Papers, started in 1989 with
**African Debt: The Search fur Solutions", by exam ning the necessity for and
constraints to regional economic integration in Africa, tobe followed by a review
of the status of governmental effortsto forge effective popul ati on goals and
strategies. The unit’'s pronotion and nedia coverage activities will focus onthe
London conference on the continent's economic crisis of 6 June, organised by the
Uni ted Ki ngdom AIl Parliamentary Groupon Overseas Development. The conference is
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co-sponsored by the Secretariat of the United Nations Africa Recovery Programme's
steering Committee.

A higt .ght of this year’'s efforts will be the second Africa Recovery
international journalists tour, In view of the forthcoming LDC conference, these
journalists f.om some of the world’'s most influential newspapers, including from
the African media, will visit the United Republic of Tanzania and Togo, t.wo
countries listed among the least developed. The tour is being supported by UNDP.

In conjunction with the Conference on Environment and Development to be held
in 1992, we have worked closely in recent weeks with the secretariat of the
Conference to develop a comprehensive information campaign, including print, visual
and electronic media, Part of our preparations for the Conference is the
establishment of a computer-based newsletter and information network by which data
on environment and development will be fed to the United Nations Information
Services (UNISER) data bank system for use by media and other redisseminators.

This conference is clearly a major United Nations initiative and will thus be the
focus of a great deal of DPI activity between now and June of 1992, as well as in
the follow-up stage,

The end of 1989 saw the staging of two special programmes here at Headquarters
which 1 would like to mention, The first was an event to celebrate the adoption in
November 1989 of the Convention on the Rights of the Child. It was produced in
co-operation with UNICEF and the Centre for Human Rights. The second was a
symposium for World AIDS Day, held on 1 December in co-operation with the WHO
Liaison Office at the United Nations and the United Nations International School
featuring prominent personalities from the world of medicine who are involved in
the fight against AIDS,

The Department continues to publicise the work of the uniteda Nations on drug
abuse control. The special session of the General Assemhiy on this subject in
February was the occasion of a concentrated DPI effort, which led to significant
media coverage of tire event, especially in the host country. Coming up in April in
London is the World Ministerial sunmit to Reduce the Demand for Drugs and to Combat
the Cocaine Threat. The Department will be responsible for press coverage,
publicity related activities and media liaison. For the International Day against
Drug Abuse and Illicit Trafficking in June 1990, a major photographic exhibit,
entitled “Picture a Drug-Free World”, is being prepared in co-operation with the
International Photographic Council.

Dissemination of information about United Nations activities concerning Lhe
status of women continues to be onu of the priorities of the Department. The tenth
anniversary of the Convention on the Elimination of All Forms of Discrimination
Against Women was observed on 18 December 1989, with a press kit containing
information on the role of women in society and on the status of the Convention.

In observance of International Women’s Day, an NGO briefing was held, a poster, a
documentary film and a feature article produced. Preparation for a video
co-production on "Literacy and Women” are under way. | versonally took the
initiative to establish an inter-agency advisory group on information activities
for women to promote communicatinn and co-operation between the various United
Nations bodics concerned with issues relating to the advancement of women. At its
first series or meetings, held during the last guarter of 1989, the advisory group
provided input to create a new “Calendar of Unf ted Nations Woren 's Events". My own
speaking engagenent: - over the last year in North americe and in Europe, and later
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this year in Japan - include on a regular basis the issue of the status of women in
society.

This summary covers a large number of issues and products. However, in
addition, a variety of promotional material is produced on other issues such as
human rights, decolonisation, racial discrimination, crime prevention, the disabled
and the world economy and debt. Indeed, as is readily obvious from this
enumeration, the steadily increasing number and complexity of the issues with which
the Communications and Project Management Division must deal poses increasingly
difficult problems as regards staff end financial resources.

It is important to mention that the Department has produced educational videos
and accompanying teachang guides on several of our mandated priority issues;
anti-m, peace-keeping, the question of Palestine, African recovery and
development. The series, called Ahout the United.Mattangs, includes reading texts,
suggested exercises, maps and photographs. The educational video Kits aire producod
In co-operation with outside production companies in English, French and Spanish,
and are aimed at secondary school students. Literacy is the theme of another
educational package which will be distributed shortly.

I wish also to inform you that all provisions have been made to continue the
Department’s intern training programmes for broadcasters and journalists from
developing countries.

The Department recognizes the importance of radio in creating public awareness
and understanding of the Organization, especially in developing countries. The
variety of news and taped programmes produced and the production schedules of all
regional units continue uninterrupted - namely, at least 34 different taped
programmes in 19 languages plus 15 news magasinee and telephone feed bulletins in
nine languages. During the first three months o 1990, more than two dozen new
broadcasting s.ations have requested radio material in addition to the 1,550
recipients already using it. oOur taped programming output in fact, has increased
with programming begun this year on the status of women in Arabic, French and
Spanish. Also, a weekly programme in Urdu is now being produced here at
Headquarters. As far as the daily telephone news bulletins are concerned, between
27 and 30 stacinns take the bulletins regularly, at their expense, representing a
slgnificant increase in regular users since a year ago, The actual number of new
users is growing as more stations take feeds occasionally. In addition, bulletins
in Spanish are provided to radio stations in Latin America and Europe through the
electronic mail network.

During 1989, more than 160 radio programmes were produced on anti-apaxtheid
themes in English, which were adapted in five other languages by the Anti-Apartheid
Radio Section. Central programmes and regional unite of Radio Section produced at
least 60 documentaries and magazines in eight languages. In addition, six video
films on anti-apartheid - UN in Action and others - were produced in four
languages. Anti-m will be one of the majer themes to which the Department
will pay special attention in its information strategies in 1990.

In accordance with the recommendations of this Committee, the Department is
expanding co-operation with external broadcasting networks for wider transmission
of United Nations radio programmes by short wave. Two more broadcasting
organizations, Radio Tanzania and the Kenya Broadcasting Corporation, have agreed
to provide the Department with transmitter facilities for our English and Kiswahili
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news programmes free of charge. | wish to express my appreciation to the
organisations concerned, and to encourage others to assist us in reaching listeners
with up-to-date information. We are continuing our efforts, with success, to reach
more listeners ia Europe where radio stations do not normally use our programes.
The Italian Radio Relay Service now broadcasts United Nations radio programmer o
Europe every Sunday on short and medium wave. The Fiji Broadcasting Commission, is
also presenting our radio programme to ite audience and will expand with the
Suva-produced United NationsRila dhecPadifiib.iopia is currently
considering transmission of UN Newsbriwf and Beajour L'Afrigue through its external
service. Radio Vatican receives our radio taped programmes in English, including
anti-apacrtheid in Spanish and in Portuguese For use in its broadcasts, The
Department is currently undertaking all efforts to find new slots for transmission
of our radio programmes by broadcasting organizations world wide.

The UN _ia_Action TV series, produced in five languages, often in co-production
with other agencies and programmes of the system, continues to gain new audiences
around the world. It is broadcast at least twice a week by CNN News network to 90
countries, including the United States, and we are getting a growing list of paying
subscribers in Europe, Japan and elsewhere. Starting this month, Asahi Cable TV in
Tokyo with a subscriber list of 400,000 is televising a weekly 30-minute programme
which consists of UN_in_Action, documentaries and our television news packageu.
The Department has succeeded in placing the French version of UN_in ag¢tien for
screening on Air Afrique flights. Efforts continue to get other commercial
airlines to use our products for in-flight screening,

Discusiions are under way for the regular transmission of UN_in_Actiem over
One World Channel, a satellite channel that broadcasts all over Western Europe.
Our ciher regular television series, Woxld Chronicle, has a new look and en
increasing number of broadcast outlets.

Among thn visual products which have bsen released or are under production,
are video documentaries on the role of UNTAG in Namibia, on South-South
co-operation, on problems of large cities, a film on women in the workplace and an
animated cartoon film on prejudice.

The Department has initiated a monthly Russian language TV magazine, which is
broadcast regularly in the Soviet Union. We are awaiting responses from African
broadcasters to a pilot; regional magazine for Africa in English and French.

I sm pleased to report that we are continuing our successful collaboration
with the news Agencies Pool of Non-Aligned Countries. Following a visit to
Belgrade last September by an officer of the Department, we have enhanced coverage
to the Pool in terms of content and length of items. We send between 70 to 80
items per month dealing primarily with all economic and social issues, development,
the environment, human rights, as well es special United Nations events and
occasions.

In the field of publicatiuns, we have just concluded new agreements with
publishing houses overseas for producing various language editions of the
UN Chroniclemagazine, The Chinese and Russian editions, previously translated in
New York but printed in Beijing and Moscow, respectively, will now be done in those
cities in all production phases. The Arabic edition, hitherto translated and
printed in New York, will be produced in Cairo by the Al ahram publishing house.




Of particular importance for reaching wider audiences are the Department'’s
activities in the field of external publication. Through personal contacts with
prominent publishing houses, we succeeded in getting more United Natione titles
published in lLanguageL other than Fnglish and, at the same time, in achieving much
greater circulatica., In 1989, a aumber nf significant titles have Leon releused in
Mexico, Japan and Italy. Among these titles ic a study of great topicality on the
status of World Enviromment. A hundred titles are currently placed for evaluation
by publishers; since a majority of titles offered by the United Nationsg and the
specialized agencies are of interest to the academic and scientific comrunities,
special emphasis has been given to establish close relations with university
publishing houses.

Speaking of external publications, 1 wish to inform the Committee that the
Yearbook of the United Nations is now being published commercially in the
Netherlands. It is expected that the distribution will bo doubled and the
timeliness of this publication improved.

Our effort to improve the quality of our information products is coupled with
our erfort to improve the timeliness of their dissemination. Ar | have repeatedly
stressed in various forma, information material that does not roach its
destination on time is useless. Therefore, we embarked in 1989 or an extensive
programme to modernize our means of communicating with all regivirs of the world.

As part of this programme, we are continuing the dual process of enhancing our
network of information contres and services and strengthening their capabilities to
reproduce our information materials in the field and reach wider audiences. It
gives ma great satisfact ion to inform you that thanks to the efforts o« a number of
centre Directors, press kit and other information products on priority issues, such
as international security, decolonization, human rights, anti-apartheid and
clsvelopment, have been adapted in local languages and have thus found wide
distribution.

Over the last year we have continued to strengthen our information centres and
sorvices. We are currently supplying 28 more centres with their first
inlero-computers, bringing to 54 the total of centres equipped with this
technology. Most of the 45 facsimile machines available to United Nations
information centres have been installed and are now operational. In addition, %9
f leld officen - 23 United Nations information centres and 36 uNDP Off ices - are now
connected to the Department’s electronic mail system. This new communication
technology is expected to improve to a great. extent the abil ity of our field
offlces to communicate with Headquarter-e and Lo disseminate information material in
a mot ¢ efficlent and timely manner.

Rut. most important for our endeavours in strengthening our activi t les and
tunctionnl capabilities in the field is tho role of our centre Directors, their
ability to address special target audiences on the one hand, and to evolve close
relations with the local press, with broadcasting organizations and other
rediggeminators Of information on the other. As a result. of the r ystructuring
process, Department outreach activities through uUnited Nations information centres
have gnined momentum in streamlining and efficiency. The process of developing
mutually beneficial relations between the Department. and UNDP in the field has
continued to receive particular attention and will be pursued.

In ¢ 1ege CO--operation with the Off ice of Human Resources Management, the
luformation Centres Division is looking into ways to provide the training of staff
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needed to keep up with the pace of technological advances in the Department. A
Department of Public Information/Office of Human Resources Management task force is
currently reviewing the functions of centre information and reference assistants,
to ensure that local professional staff at each information centre have the
required skills and training.

During 1989, the global network of United Nations information centres
co-operated, as in the past, with major intergovernmental organisations, including
the League of Arab States, the Organization of American States and the Organization
of African Unity, for political liaison ant! information exchange,

The increasing demand for information materials to be distributed by the
Derartment, as well as our expending services to the mass media, non-governmental
organizations and the gyeneral public, indeed reflect the renewed public interest in
the role and work of the United Nations.

We have to service an ever increasing number of journalists coming to
Heedquarters to cover United Nations meetings. During the forty-fourth session of
the General Aasembly, for example, we have issued new or renewed accreditation to
2,150 media representatives from 87 countries.

It gives me satisfaction to report that all our information products on
priority issues are now distributed in both English and French language. This
includes pamphlets, brochures, media kits, posters and the full range of the
Department’s numerous audio and visual products such as Bonleur 1'Afrxigue., Femmes,
Perspactives Internationales and L!QNU en Action. Since 1988 all the press
releases on meetings et Headquarters and on the Secretary-General's activities are
available without interruption in the two languages as well,

The number of non-governmental organizations we work with is also increasing.
More then a thousand national and international non-profit citizens’ voluntary
organisations, based in nearly 100 countries, are now associated with the
Department. This represents a 24 per cent increase over the past two years in tho
number of NGOs served by the Department. These organizations help the Department
carry out its mandate of building public support and understanding for the purposes
and principles of the Charter and promoting public awareness of the activities of
the United Nations system.

Through our Institutional Relations and NGO Section, we provide
non-governmental orgsniszations with information materials and programmes on all
major political, economic, social and humanitarian subjects on the United Nations
agenda. The briefings programme for non-governmental organizetions is closely
co-ordinate8 with the topical campaigns organized by the Communications and Project
Management Division. Between 150 and 200 representatives of natlonal and
international non-governmental organisations attend the weekly briefing6é organiaed
by the Departmen., at which senior United Nations officials and delegates from
Permanent Missions to the United Nations present and discuss current topics. We
also provide assistaance to individual non-governmental organizations in organizing
education and information programmes linking United Nations issues with 1local,
national and international concerns.

The annual Department of Public Information non-governmental organizstions

conference remains the cornerstone of the Department’s information programme for
non-governmental organizations. Last year's conference, held in September just
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prior to the opening of the forty-fourth session of the General Assembly, had a6
its theme "Environment and Dovelopmentr Only one Earth”. The three-day conference
was attended by nearly one thousand participants represerting 496 non-governmental
orpanizations from 44 countries - the largest attendance of any non-governmental
organizations confeurence oryanized by the Department, This year’s conference, on
the theme "A World Safe for Children - Meeting the Challeug>» in the 1990s", will be
held from 12 to 14 September, immediately prior to the World Summit for Children,

Speaking of the increased role of non-governmental organizations, | should
like to mention here the work of the Non-Govermmental Liaison Service. Tho Service
is an inter-agency group, created by the Joint United Nations Information
Committae, with the Department serving as the lead sponsor, and UNCTAD as the
administering agency, Until recently, there have been separate Services in Geneva
and New York; but two months ago, the sponsore agreed to unify the Services, with a
single co-ordinator, based in Geneva but with a continuing presence in New York.
The primary goal of the Liaison Service is to build eitizen an@ non-governmental
organizations support in donor countries for development. In the months ahead, the
Service will pay particular attention to women and development, and to the 1992
United Nations Conference on Environment and Development.

The renewed public interest in the United Nations is also reflected in the
growing number of people visiting the Organization., At Headquarters alone, 515,000
visitors took the guided tour in 1909 - an increase of 45,000 over the previous
year. The Headquarter6 tour is offered in 23 languages, seven days a week.

our Public services Section is working to create a special Children’s Tour,
including video presentation, hands-on exhibits and computers, so that children are
made more aware of the world around them, of the problems faced by children in
other countries, and also of what the uUnited Nations is doing to help solve these
problems. A model of the proposed tour caan be viewed in the public lobby of the
General Assembly building,

In late 1909, the Section went “on-line”, with the computerisation of yroup
reservations for the guided tour. Outreach to promote the United Nations as a
public attraction was also increased and expanded, Last summer, for example, with
the assistance of the Communications Service6 Section of the Communication6 and
Project Management Division, the Public Services Section produced five large-scale
photo enlargement6 inviting people to visit the United Nations. The poster6 were
mounted and displayed - at no cost to the United Nations - in three terminals at
JFK international airport! the International Arrivals terminal, twa terminal and
American Airlines terminal.

Those photograph6 have since been made into posters, for the public and for
world-wide distribution turough United Nations information centres which helped us
arrange for display at international airport6é in the field. Replies received thus
far from Rabat, Brussels, New Delhi, London, Copenhagen, Baghdad and Sydney
indicate strong interest as well as commitments to display the posters. Placement
of additional poster6 a6 "fillers" is also being arranged at JFK, LaGuardia and
Newark airport.6 and discussions are under way with the New York City Transit
Authority to have the posters mounted in buses and subways.

Visits to the United Nations were also promoted through articles in in-flight

magazines, among them Pan Am and Austrian Airways, and arrangement6 were made for
free local radio spots to heighten public interest in the United Nations,
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The number of people reached through group programmes at Headquarters and
speaking engagements outside New York also increased, in largo part through the
growing nse of radio and television. In addition, the United Nations is soon Lo
become a “contract vendor” for the New York City Board of Education, which would
permit even those schools with limited resources to take the guided tour and would
list the United Nations in the Board’'s Arts and Cultural Education Network
catalogue. Still in the planning stage is a series of briefings/film screenings on
various United Nataions issues for the regular public who take the Headquarters tour.

Along with responding annually to more than 50,000 requests for United Nations
information material, we have also adopted a more pro-active approach to dealing
with the public, our Public Services Section participated last year in a New York
City Teachers’' Fair, and is currently examining with educators and others ways to
develop information material to supplement the proposed Children’s Tour. One item
planned would be a children’s newsletter, aimed at younger audiences, and one item
already produced and disseminated through various boards of education and
individual schools is “Worldly Wise”, a kind of trivial pursuit game targeted
primarily to high school students. The Section is also currently updating the
format and content of materials more frequently requested by the public.

I referred earlier to our efforts to introduce technological innovations at
our information centres. In addition, we are continuing to expand our co-operation
with Global Educator.9 Motivators (GEMNET), a non-governmental, non-profit
srganization, for the dissemination of United Nations information materials,
utilizing at no cost to the United Nations a computer-based information system
called United Nations Information Services (UNISER). Since March of this year,
press releases are being sent to UNISER for redissemination to educational
institutions, non-governmental organizations and Governments through their PC
systems at the same time they are released to journalists at Headquarters, and
plans are being ¢rawn up to disseminate through GEMNET other printed material such

as feature stories and the Jouxnal_of the United Nations.

In the introdu.tory part of my statement, | hinted at the challenges of
technological and perceptional requirements which must be met, if we are to
effectively fulfil our basic mandate - i.e., to promote an informed understanding
of the work and purposes of the United Nations among the peoples of the world. To
achieve this goal, we must compete for media and public attention in an ever more
information and date-eaturated world; we must communicate the message of the United
Nations ta a full spectrum of very different "publics" throughout the world; while
addressing multicultural audliences, we must present the various aspects of any
given issue in.a logical and coherent manner, using different media, in several
languages; and we must ensure that our message reaches our targeted audiences.

The key concepts here are product quality and timeliness in product
distribution - two paramount conditions for the success of any information ana
communication strategy.

Permit me et this point to cite two examples cf technological innovation which
could further enhance our efforts towar¢ fulfilling the Department’'s mandate.

CD-ROM (Compact disk-read-only memory) technology allows for vast amounts of
information to he available at a touch of a button from a small disk read on a
computer monitor. 'Be it in the field of science or medicine, economics,
envirunment, agriculture, public policy or international law and treaties, an
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entire collection of library materials can be stored on eaah easily transportable
disk, In eluse co-operation with the Dag Hammarskjsld Library and eventually with
all other United Nations libraries, United Nations information centres aould become
depositories of doaumentation targeted to specific audiences. \With suah
inexpensive technology, it would be possible to transfer directly to all countries
through United Nations information centres vaet amounts of information and
doaumentation now available only at the libraries of the United Nations system in
New York, Geneva, Vienna and the regional economic commissions. This would allow
the centres to meat specialized |oaal demands for information and doaumentation on
issues and activities of the United Nations system, and would transform eaah
information centre into an invaluable link in the network of information flow,

Another information channel under active development is the United Nations
video-disc project recently authoriaed by the General Assembly, Whije its initial
aim is to store and disseminate official United Nations documentation, it could
obviously be used as well for public information material, including photographs.
It is our intention to explore this area with the managers of this project.

Looking into the future of the Department of Public Information and preparing
to meet the challenges ahead, we intend to move into a combination of digital
technology for archives storage of television meetings coverage and half-inch
Betacam technology for the acquisition of footage in the field. The Department
acquired ite first videotape machine in the third quarter of 1989, and will
purchase the eeaond this year, It is expected that it will take three to four
years, into the biennium 1992-1993, before a complete transition will have been
made into this modern technology, It cannot be done any faster beaause of
budgetary conetraintr, constraints which affect all of our operations. HDTV = High
Definition Television - is another area into which the Department is moving by the
production of an HDTV video spot promoting the United Nations. At the same time we
are stua;ing the extent to which the Organization can benefit from RSS - Radio
Satellite Service - a new technology capable of providing digital audio signals
from a satellite directly to listenere. We are also looking into the feasibility

of introducing remote-controlled television coverage in some selected meeting roome
at Headquarters,

We, obviously, cannot embark on a new information strategy by ourselves. ToO
disseminate information effectively, we depend in particular on the co-operation of
Member States, public and private media organisations, educational institutions and
non-governmental organisations supportive of the United Nations,

The Department, through the universality of the message it is asked to aonvey,
shares in the responsibility of promoting the understanding of the aims and
purposes of the United Nations and, thereby, the achievement of those aims. For
this, we need a climate conducive to a wider and better balanced dissemination of
information and a pluralistic expression of universal human values.

This Committee in the discharge of its mandate, is in a unique position to
contribute to the eucceesful achievement of those lofty goals.

Once again, | wish you full success in your work.
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HOW TO OBTAIN UNITED NATIONS PUBLICATIONS

United Nations publications may be obtained from bookstores and distributors throughout the
worid, Consult your bookstore or write to: United Nations, Sales Section, New York or Geneva.

COMMENT SE FROCURER LES PUBLICATIONS DES NATIONS UNIES

Les publications des Nations Unles sont en vente dans les librairies et les o?ncu dépositaires
du monde entier. Informez-vous auprds do votre libraire ou adressez-vous 3 : Nations Unies,
Section des ventes, New York ou ve.

KAK NOJYUHTD MIAAHHUA OPTAHMIALIMM OFBEAMHEHHBLIX HAUWA

Haanus Oprasmsauus OGrenunexunnix Haumll MOXHO KYNHTD B KHEXHMX MATaINHAX
B ATONTCTRAX DO 5CeX paltonax Mupa. Hasonute cnpasiy o8 RISAKEAX B BAIIEM KHIIKHOM
MATAINKO WAN NuNTO NQ aapecy: Opranwsauus OO0reauncunmx Hauult, Cexuns no
npoasxe Wanauu, Huo-Mopx wm Xexesa.

COMO CONSEGUIR PUBLICACIONES DE LAS NACIONES UNIDAS

Las publicaciones de las Naciones Unidas estén en venta en librerias y casas distribuidoras on
wan mymﬂlmmndo. Consulte a su librero o dir(jase a: Naciones Unidas, Seccidn de Ventas,
ueva 0 .
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