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QUESTIONS RELATING TO INFORMATION

I. INTRODUCTION

1. In resolution 42/162 A of 8 Docember 1967, the Genaral Assembly requooted the
Secretary-General to report to it at its forty-third sessien on the implementation
of that resolution. The Secretary-General was also requested {0 report to the
Committee on Information, et its substantive session held in 1988, on the
implementation of the Committee's recommendstions contained in paragraph 1 of the
resolution.

2. The following documents, relatrd to topics covered by General Assembly
raeolution 42/162 A, were submitted to the Committee on Information at its tenth
substantive sesaion, held from 27 June to 13 July end on 8 and 9 September 19881 1/

(a) Report on tho feasibility and financial implications of applying modern
technologles for the collection, production, ctorege, dissemination and
distribution of information materials, including the use of satellite facil :ies
(A/AC,198/198872);

(b) Report on tho enhancement of co-operation with Member States in _
short-wave broadcast Of radio programme8 of the Department. of Public Information
(A/AC,108/1988/3),

(c) Report on the coverage of United Nations activities pertaining to the
situation in the Middle East and the quertion 0of Palestine (A/AC.198/1988/4);

(4) Report on the situation regarding the staff of the Department of Public
Information in poets subject to geographical dfotribution (A/AC.198/1988/5);
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(e) Report on improvement in the distribution of taped radio programmer and
curtailment of radio programmes of the Dspartmont of Public Information
(A7AC,198/719088/6))

(£) Report on reassessment of the effectiveness of the UN Chrenicle
(A/AC,108/1988/7)

(g) Report on the programme and activities of the Joint United Nations
Information Committeel report of the Joint United Nations Information Committee at
its fifteenth session (A/AC.198/1988/8).

3. In addition, the Under-Secretary-Goneral for Public Information provided
further information in several oral statements to the Committee on Information.

4. The deliborationo of the Committee on Information on those topics and othors
on i ts agenda, are reflected in its report to the General Assembly, 1/ As in tho
past, the present report avoids, @8 much as possible, repetition of the contents ot
the reports submitted to the Committee on Information, This report doals mainly
with items not conridered by the Committee or updates the information in tho
reports submitted to the Committee,

Il, CO-OPERATION WITH THE POOL oF NON-ALIGNED NEWS AGENCIES
AND WITH THE UNITED NATIONS EDUCATIONAL, SCIENTIFIC AND
CULTURAL ORGANIZATION

5. In recommendation 6 contained in General Assembly resolution 427162 A the
Deportment was urged to strengthen its co-operation with the News Agencies Pool ot
Non-Aligned Countries, with the Eco-Pool 0Of the News Agencies of Non-Alignod
Countries and with the Broadcasting Organization of the Won-Aligned Countries
(BONAC). In line with this recommendation, the Under-Secretary-Genetal for Public:
Information attended the Third Conference of Broadcasting Organisations of thu
Non-Aligned Countries, held at Limasaol, Cyprus, on 13 anc 14 December 1987. S&hao
indicated the Department’8 willingness to co-operrto with BONAC and discussed
possible areas of mutual interest with the Conference participants, As a result,
the organization was proposed of regional training programmes for broadcusters from
developing countries, with the assistance of intorostad donors, Tho Depar tment.
will continue its efforts to attain concrete co-operative arrangomonts with BONAC,

6. With regard to developing further the Department's co-operation with UNESCO at
the working level (recommendation 7), several projects are bolng considered on a
number of communication issues. The Department has just completed a video
documentary entitled “Telling Their Own Stories”, produced in South-East Asia and
the Pacific, in co-operation with the local media. It is through this kind of
activity, us well as through an expanded global end regional training programmu {o:
broadcaetors and journalist8 from developing countries, that the work of UNESCO cun
be strengthened in its endeavour to promote a now world information and
communication order .

/olo



A/743/683%
Bngliah
Page 3

III. ACTIVITIES IN CONNECTION WITH RUMAN RIGHTE

7. The Department was requested in recommondation 9 to make broad use of tho
tortieth anniversary of thr Universal Declaration of Human Rights for the
dissemination of information on human rights, I[N response tO this request, a
multi-media publie information programme hao born developed by thr Department in
ao-operation with the Centre for Human Rights, focusing oOn the fortieth

anniversary, Wwith the theme "People Only live full 1ives in tho light of human
rights".

8. Launched on 10 Docembor 1988, the programme seeks to mobilise non-governmental
organisations in support of tho fortieth anniversary and to alort the news media to
United Nations activities in tho field of humen rights, Tho information strategy
her been designed tO extend beyond tho fortioth anniversary year end, should the
General Assembly endorse tho idea of a world humen rights campaign to be launched
in 1989, tho Department's public information campaign would encompass this idea.

9,  8ince Human Rights Day in 1987, the following information materials have been
disseminated to United Natiems information centres and United Nations Development
Programme oOfficer in the £ield and tO non-go\arnmental organisations

(a) 27,800 copiea of the fortieth anniveraary information kit
(English/French), containing bOric reference materiala On the Universal Declaration
of Human Rights)

() 50,000 copies of a special fortieth anniversarybooklet entitled Human
Rightai Questions and Anawegs, in English, Drench and Spanish)

(e) 20,000 copies of a flier on the fortieth anniversary, in Eaglish and
French., Information centres were provided with the text in other efficial
languages for local distribution;

(d) A special resource kit in English and French, to be distributed to
non-govornrnental erganisations In their preparation for the fortieth anniversary
celebrations. The kit will inelude a catslogue Of available products on human
rights prepared by the Department;

(e) A poster ON the fortieth anniversary theme “People only live full fives
in tho 1ight of human righte", in English and French, will be distributed to United
Nations information centres and non-govornmentel erganisatiena. In addition, tha
current poster Of the text of the Universal Declaration is being re-designed and
printed in all official languagea;

(£) A 30-second television spot on ths fortieth anniversary will be
distributed in all official languages)

(g) Tho Universal Declaration of Human Rights, already published in 70
languages by the Department, i bedng published in an additional 13 laaguages.
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10. In addition, video news releases announcing news events connected With the
fortieth anniversary will be dirtributod t0 broedcortors around the world and &
number of othor special television foaturor will be produced by the Department and
distributed.

V. THE DEPARTMENT a8 THE FOCAL poInT FOR PUBLIC
INFORMATION ACTIVITIES

11. In recommendation 12 tho Secretary-General was requested tO provide the
Committee On Information at its substantive session in 1968 with a feasibility
rtudy on the consolidation and co-ordination of all public information activities
within the United Nations with specific reference to tho financial implications as
well ae to the @ ffoctivoaocao of the Department of Public Information as the focal
point Tfor public information activities.

12, A atudy on this subject was undertaken by the Management Advisory Service.
Tho report, which has been completed, war not available in time for rubmiarion to
the Committee on Information at its tenth session. It will be presented to tho
Committee at its elevenih session,

v. ACTIVITIES n CONNECTION WITH THE AFRICAN
ECONOMIC CRISIS

13. In recommondrtion 14 the Secretary-Ceneral was requested to ensure that the
Department continued to do its utmost in bringing to tae attention of thr
international community the real dimensions of the plight of the African people and
the tromeadour efforts Of the African countries towards recovery and development,
The need was stressed for the Departmrnt to disseminate widely and to puhlicize the
United Nation8 Programme of Action for African Economic Recovery and Development
1986-1990 (resolution S-1312, annex).

14, In line with the major priority assigned to Africa's economic crisis, the
Doper tment, with the support of other bodies of the United Nations syatam,
established a speciul Africa Recovery Unit and launched a major affort at the
beginning of 1987 to keep Africa's ecorumic crisis in full view of the media and,
therefore, the international community, The Department carried out an intense
campaign, producing publications, press kite and pamphlets, and writing articles
directly for the international media. A report (A/C.5/43/2/Add.1) has been
prepared on present and future public information activities on this subject,

~5. Tho bi-monthly publication Africa Recovery received the World Hunger Media
Award in December 1987. The publication reports on major developments in economic
and social matter8 rnd provides background material on key issues. Among its
recipients @ ro 3,000 print and broadcart journalist8 in Africa and in donor
countries, as well as noen-covernmental organiazations and Governmenta.

16, The Department organized media coverage, including attendance by international
journalists, for the two international conforencer organized by the Economic
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Commiesion for Africa, and held at Abuja, Rigeria, and at Khartoum, the §udan. A
rtaff member of the Department was sent to the conferemces tO aot as conference
spokesman. The Departmeat alse produced two multi-media preas kits, which included
rlocttonic video press releases and graphic materials ready for reproduction by the
print media. Three materials were widely reproduced im the internatiomal press.

17, A comprehensive press kit is being prepared to widely publicise the report of
tho Secretary-General to the General Assembly on tho mid-torm review of tho
implementation of the Unitod Natiens Programme oOf Actioan for Africeam Economic
Recovery and@ Development 1986-1990 (A/43/500 and Corr.l and Add.1l and 2). The Kit
will be distributed by United Nations information centres and 8services.

18. The Department worked closely with the Noan-Goveramental Liaisoa Service of the
United Nations OFf fice at Ganeva in itsmajor "Africaf o ur Years On' conference in
April 1988, and iS also supporting the Non-Govermmeatal Liaison Service at United
Nations Hesdquarters in its outreach activities, which include the "At rica Focus"
project ir 10 United States and Cansdian cities.

vi. ACTIVITIES ON ECONOMIC x88UES

19. In recommendation 15 tho Department was urged to ensure the widest possible
dissemination of information pertaining to acute world economic problems ia general
and, in particular, t0O the severe economic difficulties of tho least developed
countrioe and the need for strengthening international economic co-opotation rimed
at resolving external debt problems Of developing countries.

20. Major activities of the Deportment on economic issues in 1988 include

publicity on the release Of the World Ecopnomic Survey and tho presexntation = from
Soptombcr to December 1988 (in London, Tokyo, Now York and Washingten, D.C.,) - of
the fourth Survey on Transnational Corporations in the World Ecouomy. Far «ach of
these, press Dbriefings are to bo arranged through United Nations information
centres in tho developing counttier, In addition, an information programme is
bring planned to publicize tho hearings in Europe in 1969 on the activities of
transnational corporationo in South Africa rnd Nanibia,

21. Information materials concerning the external debt of doveloping ceountries are
also being prepared. Several series of television programmes ON development issues
are being initiated by the Department and pilots of these programmes Wwill be toctod
in different regions. One series Will deal specifically with the external debt
issue. A programme is also under way to provide information on the impact on vomen
of structural adjustment policies.

VII, ANNUAL TRAININGPROGRAMME FOR BROADCASTERS
AND JOURNALIST8
22, With regard to recommendation 28 on tho continuation of the training programme
for broadcasters and journalists from developing countrier, the ninth annual
programme will run from 20 September to 28 October 1988. As in the past, it will
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provide skills training and briefings on major issues before thr United Natioas for
16 young journalists, Trainees Will be assigned activities in the Department and
will be encouraged to cover the proceedings oOf thr General Assembly for their home
media,

23, Visits have boon arranged to major national and iaternational media
organisations located in Now York City rnd Washington, D.C., in order tO discuss
editorial policies and coverage of third world issues. In Waahiagton, briefings
will bo held at the World Bank and the Iaternational Monetary Fund,

VIIl, 8EMINARS FOR EDUCATORS8

24, In recommendation 29 the Department was requested tO continue to organige
seminars for educators and education policy makers. In thia regard, the Department
has requested Member States to provide it with information on the progress made in
teaching about the United Nations system during the period 1976-198¢ in their
respective countries., 8o Zar only 38 Member States have responded. A reminder is
bring sent to those which have not responded. Thr information gathered will
provide interested Member 8tates with comparative ®  xperioacor regarding the place
of such terching in the national curricula of primary, secondary and higher
educational inrtitutionr, teacher training, production of teaching materials,
out-of-rchool activities and adult educational programmes on the United Nations.
Such A report could be presented to the Committee on Information at its rubrtantive
session in 1989 or, if an appropriate outlet 4s found, it could be published for
dissemination to the educational ingtitutions around the world,

[X. WORLD DISARMAMENT CAMPAIGN

25, In recommendation 30 the Department was requasted tv encourage coverage aimed
at the promotion of a climate of understanding, confidence and co-operation, peace
and development., and the enhancement of human rights. During the period from

July 1987 to June 1988, the Depavtment continued t» promote United Nationr
activities for daisarmament through press releases, lectures, briefings, £i’'m
screenings, exhibits ete. United Nations information centress reported more than
1,090 loans of various United Nations films dealing with disarmament; at the same
timée, over 753 film screenings took place at information centre premises. Over
43,570 United Nations documento on disarmament were distributed tOo non-governmental
owganizations in New York, while information centres reported distributing over
68,700 publications. AN Arabic version of the film The Doomgiay Clogk was
completed and distributed.

26, Moat of the activities tocused on the fifteenth special session ot ti: General
Assembly, the third special session devoted tO disarmament. They included thrae
World Chronicle television-interview programmes featuring the Chairman of the
Preparatory Committoe for the Third Special 8ession of the General Assembly Devoted
to Disarmament, the Under-Secretary-General for Disarmament Affairs, and thr
Chairman of the Group of Conrultant Experts to Carry out a 8tudy on the Climatic
and Othrr Global Coneeguencer of Nuclear War. Activities Dy United Nations
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information centres and services included lectures snd speeches made hy the
Directors, radio and television interviews, distribution of press kits and fact
sheets, press conferences, bricfing8 for non-goveramental offices, rouad tables,
and workshopa - with the participation of local media and awthorities. In
addition, the 1988 international disarmament poster competition was organised in
all regions, with exhibit8 of local eatries ret wp at information ceatre premises.

X. ACTIVITIES AGAINST APARTHEIR

27. In recommendation 32 the Department of Public Information was requested (O
continue its activities and dissemination of information on the policy arnd practice
of apartheid, giving due attention to the uailateral measures and official
censorship imposed o the lecal and international media with regard to all aspects
o f this issue.

28. In addition to the regular audio end visual matrrialr regularl produced by
the Department, new campaign programmes have boon formulated with the Ceatre
against Apartheld. Access wee gained tO prestigious televiaion shows where the
United Nations story was saen Dy hundreds of milliows Of viewers. Project6 that
heva been undertaken have included the "Art againrt Aparthedd" O xhibit, the
participation of the cast of the musical "Barafina" in the commemoration of the
International Day for the Elimination of Racial Discrimination, the preparation of
a film vignette for the twenty-fifth snaiversary mooting of the Committee against
Apartheid, the obaervencr of the seventieth birthday of Nelsea Mandela, the
imprisoned leader at the Africam National Congress, the ceremeny to hoaor the
president of the World boxing Council and bexers for individual and collective
action against apartheid in sports, and coverage of numerous event8 at Headquarter8
and in the field, including the Latin American seminar on the rolo of the mass
media, held at Lima

1¢. Othe planned ® ctivitiee included the organisation Of a travelling exhibit
against apartheid and preparations for the Symposium on Culturo against Apartheid,
held at Athens from 2 to 4 September 1988,

30. A more extensive audio-visual programme, including activities to be undertaken
by the information centres, is planned for the reet of the biennium,

X1. THESTRUGGLE FOR THE INDEPENDENCE OF NAMIBIA

31. In recommendation 33 the Department and the United Nations system as a whole
were celled upon to dieeeminate information relating to the struggle of the
oppressed people of Namibia for self-determination, national independence and
freedom, In thie regard, a co-ordineted, multi-media campaian is being
implemented, in cloec co-operation with the united Nation8 Council for Namibia.
Elements Of the campaign include radio and prese coverage of seminars hold at
Istanbul and Toranto On Namibian independence) coverage of missiens of coneuftrtion
undertaken by the Council for Namibia to Asia and Latin Americas promotien of the
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Namibia exhib't installed ONn the Visitors Tour Rouce at Headquarters; writing,
revising and updacing numerous publications, including Mamibiaa:  Truat Betrayed’
and aegotiatione with the British Broadeasting Corporation about a documeatary ON
the Namibian struggle for independence.

XIl, STRENGTHENINGOFTHEUNITEDNATIONSINFORMATION
CENTRES AND SERVICES

32. Recommendation 36 stipulates that United Nations information centres ahould
continue tO assist press and information media in cheir respective countries in
accordance With the mandate given by the General Assembly and should intensify
direct and systematic communication exchange with local information and educational
institutions and non-governmental organisations in a mutually beneficial way.

33. With the @ atablirhment of regional desks in the Information Centres Division,
it will beoome possible for Department headgquarters to monitor, ® Vv38lu8te and manage
the aectivities and programmes of the global network Of 67 operational United
Nation6 information ceatres and services in a more accurate and ® ffoctive manner,

34. The introduction of office automatioa by moderaiszing communications equipment
has begun for the iaformation centres, im particular by limking 38 of them through
electronic mail with Headquarters. I[N addition, a new system Of rotation and
mobility has beea introduced by the Departmeat, involving centre dirratora aand
Headquartersoff icials. Ia this connection, clear procedures and guidelines have
been established with the co-operation of the 0ffice Of Human Resources

Management foz the appointment of centre directors, including the designation of
qualified female candidates to posts. Next yew, some 11 directora of information
centre8 will be reassigned under those guidelines for rotation, which will alse
involve a number of Headquarters staff in the procedure.

35, In order to bring about a better comprehenson of the world media environment,
media profile8 are being developed for all countries where the Departmeat maintaind
iaformation centres. Thin information, among other advantages, will help identify
the countries which could benefit from training programme8 in broadcasting.

X111+« MONITORINQ AND EVALUATION

36, In recommendation 36 the Secretary-General wan requested to continue to
strengthen and accelerate his efforts to develop a system for monitoring and
evaluating the effectiveness Of the activities of the Department, particularly in
the priority area8 determined by the General Assembly, taking into account the need
to improve darta collection procedurea, analysis of feedback data amd end-use of the
Department's macerials, and maximising the efficiency of the operatione in all
their aspects,

37, Bystematic monitoraing and evaluation Of the implementation of planned
activities will continue to be emphasised, These function8 will be carried out by
the Programma Evaluation and Communications Research Unit of the Divisien for
Committee Liaison and Administrative Servicer im the reorganised Depsrtment. In
/l LB )
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addicion tomonitoring and ® valuation, a nedest function seeking to generateaata
on public opinion tremds about thr United Nations Will be added for the purpese of
providing a reliable iaformatioa base im programming for impact.

38, Curreat monitoring reports are produced on a half-yesrly basia. They include
the following:

(a) A narrative, which highlight8 production undertakea at Departmeat
headquarters( such as publications, f£ilma, video programmes end information kits)
and the promotional activities uadertaken by the informrtioa centres and servicea
in their efforts to reach local audienses through brosdcasting organisations,

newapapers and other publications, governmental ® d non-governmental organizations
and educational institutions;

(b) Btatistical charts on the work of the eatire Department (by topic and by
information centre and service)., Data in the charts includes information oa
distribution Of Department iaformatioa materials, lecturer an5 speeches, press
briefings, briefings for non-governmental organisations; loanr made of Department
£ilma; and filmscreenings on information centre and service premises.

39, Following the approval of the revisions tO chapter 9 of the medium-term plan
for the period 1984-1989 by the Committee for Programme and Co-ordination (see
A/43/16 (Part 1), para. 118), Department data collection forms Will be refined and
adjusted torefleet the new programmatic and othrr changes la thr Department. The
objective is to have a system that Wwill provide managemeant with clear, timely and
reliable analysis of feedback On the end-use of the Department's materials,
maximising the efficiency of its operations in all their aspects.

X1v. PRESSBRELEASESAND BALESPUBLICATIONS

40. With regard to recommendation 44 concerning balanced use Of the tws working
languages of the Secretariat in tho Department's written and audio-visual
materials, the Departmeat now provides coverage of all United Nations
intergovernmental meetings im both Baglish and Preach, The bepartment. will
continue to issue daily summaries of meetinga with objectivity and rceurrcy so as
to promote a more accurate understanding of United Nations activities.

41, wnile recommendation 46 encouraged the Secretary-General to continue to
intensify his effortr to secure adequate resources for the continuation of the

Warld Newspapar Supplement, the prineciple held by the agencies supporting this
project ia that the Horld Newspaper Supplement should be self-financing. Thur the
participating major newspapers are continuing their ef forts to find waya tO make it
a self-financing project.

Notem

i/ See Qfficinl Records of the General Assembly. Forty-third Bession,
Suppleament No, 21 (A/43/21).
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