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I. INTRODUCTION

1. At its thirty-fourth session, the General Assembly decided to malntain the
Committee to Review United Nations Public Information Policies and Activities,
established under Assembly resolution 337115 C of 18 December 1978, which would be
known as the Committee on Information, and to increase its membership from 41

to 66. In its resolution 347182 of 18 December 1979, the Assembly requested the
Committee on Information!

“(a) To continue to examin? United Nations public itformation policies
and activities, in the light of the evolution of international relations,
particularly during the past “:wo decades, and of the imperatives of the
establishment of the new international economic order and of a new world
information and communication order ;

"(b) To evaluate and follow up the efforts made and the progress achieved
by the United Nations system ia the field of information and communications;

"(c¢) To promote the establishment of a wew, more just and more effective
world information and communication order intended to strengthen peace and
international understanding and based on the free circulation and wider and
better balanced dissemination of information and to make recommendations
thereon to the General Assembly;”

and requested the Committee on Information and the Secretary-General to report to
the Assembly at its thirty-fifth session.

2. At its thirty-fifth session, the General Assembly expressed its satisfaction
with the work of the Committee on Information, approved the report of the Committee
and the recommendations of its Ad Hoc Working Group, 1/ reaffirmed the mandate
given to the Committee in Assembly resolution 34/182, decided to increase the
membership of the Committee from 66 to 67 and requested the Committee to report to
the Assembly at its thirty-sixth session (resolution 35/201 of 16 December 1980).
The Committee on Information agreed, at itsS organizational sessloa in 1980. that
the principle of geographical rotation would be applied to all c¢he cftficers of the
Committee and that they should be elected for two-year terms of office.

3. At its thirty-sixth to forty-second sessions, the General }?ssembly expressed
its satisfaction with the work of the Committee on Information, approved the
reports of the Committeo 2/ and its recommendations, reaffirmed the mandate given
to the Committee in resolution 34182 and requested the Committee to report to the
Assembly at its next (thirty-seventh to forty-third) sessions (General Assembly
resolutions 36/169 B, 37/94 B, 38/82 B, 39/98, 40/164 A, 41/68 A and 42/162).

4. At its thirty-ninth session, the General Assembly appointed two new members of
the Commi ttee, namely China and Mexico; at its forty-first session the Assembly
also appointed Malta as a new member of the Committee, bringing the total
membership to 70.
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I1. OPENING OF THE SESSION AND ORGANIZATIONAL QUESTIONS

6. Pursuant to consultations undertaken by the bureau of the Committee with the
respective regional groups, it was agreed to merga the previously planned two-day
organizational session with the regular substantive session and to shorten the
latter by one week.

7. The tenth session of the Committee on Informetion took place at United Nations
Headquarters from 27 June to 13 and on 8 and 9 September 1988. The Committee held
15 meetings.

A. Opening of the session

8. At the 1st meeting, the Chairman of the Commit.cee emphasised the important
role of the Department in attaining success for the Organization, which was
currently facing a crisis of credibility. He called for a careful examination of
all information possibilities and all initiatives that can br undertaken in order
to make better known the purposes and achievements of the United Nations. He cited
recent examples of information activities that had contributed to the enhancement
of the role of the Organisation in solving problems before the international
community, thus projecting an image of the United Nations in general. He
recognizad the Committee as a unique forum, in which discussions and negotiations
allowed for an intensity of convictions, a wealth and dive.sity ot cultural
horizons and a depth of aspirations joined in the quest for a single world with
many voices. He urged members of the Committee to have, as their central
objective, the attainment of consensus in the session's deliberations and to
exercise their imagination and flexibility to that end (see annex I).

9. In her opening statement, the Under-Secretary General for Publi:z Information
reviewed the Department’'s accomplishments both in pursuance of its multifaceted
mandate and in addressing the multiplicity of expectations voiced by a wide
spectrum of people, media, non-governmental organisations, United Nations
associations, educational institutions, and parliamentarians from many countries
and continents. She spoke of the restructuring in the Department, as mandated by
the General Assembly and described the information activities undertaken by the
Department during the past 12 months. She asked for the Committee’s guidance for
the Department, as its members review the documentation befora them, and wished
them to reach solutions that would result in more effective information and
communication abilities for the Organisation (see annex Il).

B. OUrganization of the Bureau

10. The Chairman informed the Committee of the resignation of two Vice-Chairmen,
Mr. Nabil Osman (Egypt) and Mr. Aneesuddin Anmed (Pakistan), and of the
nominations, on behalf of their respective Governments, of

Mr. Waguih Said Moustapha Hanafi (Egypt), and Mr. Mansoor Suhail (Pakistan), to
replace them.

11. Having decided, under the provisions of rule 101 of the rules of procedure of
the General Assembly, to dispense with secret ballots, the Committee elected by
acclamation, Mr. Waguih Said Moustapha Hanafi (Egypt) and Mr. Mansoor Suhail
(Pakistan) as its Vice-Chairmen for the remainder of their predecessors’ terms of
office.



C. Adoption of the agenda and organization of work

12. Pursuant to proposals made by the representatives of the Syrian Arab Republic
and Trinidad cad Tobago, the Committee decide& to include a new sub-item, to be
considered under agenda item 5 (b), entitled “Maintenance and enhancement of the
role of all regional units",

13. The Committee then adopted without objection the following agenda and
programme of works

1, Opening of the session.

2. Statement by the Chairman and by the Under-Secretary General for Public
Information.

3. Adoption of the agenda and programme of work.
4. Organisational questions.
5. Substantive gquestions:

(a) Promotion of the establishment of a new, more just and more
effective world information and communication order intended to
strengthen peace and international understanding and based on the
free circulation and wider and better balanced dissemination of
information;

(b) Continuation of the examination of United Nations public information
policies and activities in the light of the evolution of
international relations, particularly during the past two decades,
aud of the imperatives of the establishment of the new international
economic order and of a new world information and communication

order j
Consideration of sub-items in this area would include:

(1) Report on the feasibility and financial implications of
applying moderan technologies for the collection, production,
storage, dissemination and distribution of information
materials, including the use of satellite facilities
(A/AC.198/1988/2);

(i) Report on the enhancement of co-operation with Member States in
short-wave broadcast of radio programmes of the Department of
Public Information (A/AC.198/1988/3);

(iii) Report on the coverage of United Nations activities pertaining
to the situation in the Middle East and the question of
Palestine (A/AC.198/1988/4);

(iv) Report on the situation regarding the staff of the Department
of Public Information in posts subject to geographical
distribution (A/AC.198/1988/5);




(v) Report on the improvement in the distribution of taped radio
programmes and curtailment of radio programmes of the
Department of Public Information (A/AC.198/1988/6);

(vi) Report on the reassessment of the effectivenees of the
UN Chronicle (A/AC.198/1988/7);

(vii) Proposed revisions to the medium-term plan for the period
1984-1989 (A/43/6) (chap. 9)3

(viii) Revised programme budget for the biennium 1988-1989
(A/C.5/43/1/A44.6) (sect. 27) 3

(iz) Repor. on the feasibility of consolidating and co-ordinating
all public information activities within the United Nations
with specific refere:ce to the financial implications as well
as to the effectivenees of the Department of Public Information
a6 the focal point for public information activities (to be
issued) ;

(x) Maintenance and enhancement of the role of all regional units;

(a) Evaluation and follow-up on the efforts made and the progress
achieved by the United Nations system in the field of information
end communication;

(xi) Report on the programme and activities of the Joint United
Nations Information Committee: report of the Joint United
Nations Information Committee at its fifteenth session
(AJAC. 198/1988/8) ;

(xii) Implementation of the recommendations made by the Committee for
Programme and Co-ordination at its twenty-sixth session on the
work of the Department of Public Informations report of the
Secretary-General (E/AC.51/1988/11).

6. Adoption of the report of the Committee to the General Assembly at its
forty-third session.

14. The Committee on Information decided to establish a Working Group and to
conduct further informal consultations through the spokesmen for the regional
groups (Group of 77, Socialist States of Eastern Europe, Western Group and Japan)

and China.

15. Member States that took part in the session as observers were: Austria,
Byelorussian Soviet Socialist Republic, Canada, Czechoslovakia, Gawon, Hungary,
Ireland, Jamaica, Sweden and Zimbabwe. A representative of the Holy See also
participated as observer.

16. Representatives of the following United Nations specialized agencies were
present: International Labour Organisation (ILO), Food and Agriculture
Organization of the United Nations (FAO), United Nations Educational, Scientific
and Cultural Organization (UNESCO) and World Health Organisation (WHO).




17. In addition, a representative ofthe Letgue of Arab States and represent atives
of the follow ng non-governnental organisations were present: Inter-Anerican Press
Associa.ion, International Organization Of Journalists and world Federation of

"United Nations Associations.

D. Other business

18. At the 5th, 10th and 13th meetings of the Conmittee, the Chairman announced
that Hungary, Zi mbabwe and Iroland, respectively, had requested nenbership to the
Conmittee. The Committee, supporting those requests, decided to submt the

candi dacies to the General Assenbly for approval.
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I11.  SUBSTANTIVE QUESTIONS

(a) Promotic. of the a@stablishment o f a pew, more 3just and more

Lo strengthen peace and internatl:pal understanding and based
on the free circulation and wider and better balanced
dissemination of information

19. Representatives of the following countries made statements in consideration of
agenda item 5 (a.) t Algeria, Argentina, Bangladesh, Belgium (speaking also on
behalf of Demm:wrk, Finland (on behalf of the Nordic countries), France, Germany
(Federal Republic of), Greece, Italy, Japan, the Netherlands, Portugal, Spain,
Turkey, the United Kingdom o7 Great Britain and Northern Ireland ¢nd the United
States of America), Bulgaria, China, Colombia, Costa Rica, Cuba, Ethiopia, German
Democratic Republic, Guatemala, India, Indonesia, Kenya, Mexico, Mongolia,
Pakistan, Poland, Romania, Sri Lanka, Sudan, Syrian Arab Republic, Tunisia,
Ukrainian Soviet Socialist Republic, Union of Soviet Socialist Republics, Viet Nam
and Yugoslavia.

20. Many representatives referred to the positive trends of change they saw in the
current international political environment and expressed the hope that those
trends would contribute to a spirit of co-operation and consensus in the
Committee’s deliberations. A majority of delegations stressed that the
restructuring of the Department of Public Information was to be undertaken in order
to enhance information programmes and impart a higher level of efficiency to the
Department in carrying out its mandate. At the same time, a large number of
representatives regretted that 10 years had passed since the Committee had been
charged with finding ways to contribute to the establishment of a new world
information and communication order - recognized by the developing countries as the
means to ensure free circulation and wider and better balanced dissemination of
information - and that little progress had been achieved.

21. Many members of the Committee supported the promotion and establishment of a
new world information and communication order. Thev pointed to the imbalances that
existed in the field of information. Advances in communications technology had
exacerbated the gcp between developed and developing count.ies. Several
delegations emphasixed the effects of information and communications in an
interdependent world on economy, trade, culture and development, both on the
national and international levels. Some delegation6 deplored the fact that
information disseminated about developiny countries was perceived from a
perspective tha* wae not always fair or accurate. It was reiterated that a new
world information and communication order should not be viewed as a restrictive
process but rather as a process aimed at enhancing information infrastructures and
thb flow of information among all countries on an equal basis. A number of
delegations said that, in formulating objectives, it was important to take into
account the diverse economic, social and cultural realities in developing
countries. 1In supporting a new world information and communication order, several
delegations emphasised that information could play an important role in fostering a
climate of understanding among peoples of the world. Some delegates pointed out
that the purposes and principles of the Charter of the United Nations, especially
the principle of sovereign equality among nations, should guide till activities in
that field.




22. Delegations representing devel oped countries expressed their readiness to work
and co-operate with devel oping countries to augment their nedia capacity and

restated their comritment to hel ping those countries achieve econonmic, social and
cul tural progress.

23. Alnost all the delegations expressed their appreciation to the

Under - Secretary-CGeneral for Public Information for her illustrative and
conprehensi ve statement and her tireless efforts under admittedly arduous
circumstances. One representative observed the precision of focus in the
Department's activities as described by the Under-Secretary-General, including the
mai nt enance of regi onal progranmes, which reflected a conviction that there was no
gl obal audience. Many nenbers of the Conmittee extended their full co-operation to
the Under-Secretary-Ceneral in her efforts to fulfil the mandate of the Genera
Assenbly in the field of public information: some conmended her for the able and
dynami ¢ stewardship she was providing to the Department. In that connection,
several delegations hailed the informal briefings organised by the Departnent prior
to the session as an effective dialogue on the inplenmentation of the Departnent's
informati on mandates. They thanked the Under-Secretary-CGeneral and the staff of
the Departnent for that initiative, and hoped that such briefings would continue in
the future. Several delegations conmplimented the Departnent on the attractive

design and better readability of the newissue of the UN Chronicle distributed for
their perusal

24.  Several delegations considered the Committee's mandate as very topical and
agreed to discuss its fulfilment in the light of the new situation both in the
field of international relations and within the United Nations system. Regarding
its responsibilities, one representative noted that the Conmittee was at a
crossroads, and that it shoul d seek new approaches in reaching general agreenent.
Anot her representative proposed that the Comrittee's recommendations to the
Department should be leading to concrete action and should be general innature;
the Committee should avoid transforming its documents into a long list of
prescriptions difficult to inplenent. That proposal was supported by several other
del egati ons.

25. (One del egation voiced the idea of establishing a world information programe
under the United Nations auspices to foster confidence among the peopl es by
ensuring balanced flows of objective information in all directions. Sone
representatives supported the idea.

26. Sone del egations agreed with the view of the Under- Secretary-General that
there was much confusion, misinformation and scepticism about, the Organieation
Generally it was felt that a nmore efficient Departnent of Public Information woul d
enhance the image of the United Nations. One del egation expressed concern over
what appeared to be unreasonable criticisns of the United Nations by certain
sectors with influence in recommending policy in certain devel oped countries. That
del egation requested DPI to continue consultations with del egations on howto
handl e such natters. One delegation was intrigued by the attenpt of the Departnent
to use the Executive Media Services as a tool to give the United Nations a "human
face"; another delegation felt that the continued financial crisis of the United
Nations was probably a reflection on how that inmage had suffered oflate - and
exhorted the Department to play a central role in the restoration of the United
Nations inmage by making better knownits achievements and its role in creating
peace. In that context, the ® enth anniversary ofthe United Nations Declaration on
the Preparation of Societies for Life in Peace and the UNESCO Decl aration ow the



Mass Media were nentioned. Sonme del egations urged the Department to strengthen its
practical co-operation with Menber States as well as with support groups wthin
those States.

27.  Proposals to enhance the inage of the United Nations were nade by one
del egation: an international data bank with information on national mass nedia
coverage of United Nations activities and an "Infornmation Award", which would

provide a yearly recognition for the best dissenination of information about the
United Nations.

28.  Most speakers recogni zed that freedom of information was a fundamental human
right, which formed the basis of a just and denocratic society and was enshrined in
the relevant provisions of the Universal Declaration of Human Rights. A group of
del egations enphasized that this right was an essential principle that should be
mai ntained in the search for a consensus. Freedom of opinion and freedom of
expression inplied the right to seek, to receive and to disseninate information and
ideas, regardless of national frontiers. Muny nen and wonen fromall continents
had suffered and sone had died to ensure that that right was recognized and
accepted. Everyone should be able to benefit w thout obstacle or censorship from
free information, fromthe search for know edge in all its forms and from access to
all points of view In the preanble to the Universal Declaration, a world in which
human beings were free to speak and believe had been proclained as the highest
aspiration of mankind. These delegations had therefore noted with great interest
that the Director-General of UNESCO had affirned the role of that organization in
pronoting and preserving a free flow of information. Efforts to overcome existing
i mbal ances and differences in the information capacity of devel oping and devel oped
countries, as well as the efforts of the United Nations in that field, should
therefore be based upon the principle of freedomof infornmation. One
representative recalled that General Assenbly resolution 59 (1) of

14 Decenber 1946, underlined that freedom of infornation requires, as an

i ndi spensabl e el ement, the noral obligation against its abuse. Many
representatives enphasi zed that freedom of information and a free flow of
information could not be attained until the infrastructure of information and
communi cation in devel oping countries was built up, especially their news

agencies. One del egation would have liked to see a bal anced, two-way flow of
information that was objective, accurate and reflective of reality, and had
diversified sources. Another delegation warned that historically the guise of
freedom of information had been used as a tool to aggravate tensions between
nations, to promote war, escalate attacks on devel oping countries and Geclare war
on national |iberation movements, portraying their struggle as terrorism

29. sSomerepresentatives pointed to the fact that, in the Cormittee's discussion
of a new world information and conmmunication order, the challenge was to find
points that allowed greater co-operation without forcing anyone into unilatera
positions unacceptable to the ngjority. It was therefore tine to set the
conceptual debate over the definition of the new order to rest. A vast nmjority of
Committee menbers had acqui esced since 1986 in conceding to demands to anend the
definition of the new order with the phrase "evolving and continuous process".

This was a mgj or concession by devel oping countries accorded in the spirit of
accommodation and conpronmise, and it was hoped that reciprocity fromthe other side
woul d not be found wanting so that a consensus recomendation could be reached. It
wasfelt that the consensus reached at the one hundred twenty-ninth session of the
Executive Board of UNESCO on the issue of "Comunication in the service of
humanki nd" might facilitate the work of the Conmittee in reaching general agreenent.



30. It was pointed out that a mew information order should not be equated with,
nor was it synonymous with, news censorship or control of the press; and that the
word “order" did not circumscribe freedom of the press and media.

31, Optimism was expressed by some delegations who considered that the United
Nations was a natural forum for reaching agreements between nations on the needs of
a new information and communication order, and that the issue should be a priority
item in the work of the Department of Public Information. Its establishment would
represent peace and security for the world, allowing nations to know each other
through flows of information that would also contribute to strengthening
multilateralism by creating a climate of confidence and trust and the understanding
of each nation in the context cf its respective socio-cultural conditions.

32. An urgent plea to safeguard the professional activities of all journalists -
without ties, pressures or censorship - was made by one delegation, who also urged
that journalists be protected against acts of terrorism and called for a
recommendation to condemn the murder and Kkidnapping of journalists.

33. Many delegations praised the assistance provided to developing countries by
UNESCO, which retained the central role in the field of information, and by its
International Programme for the Development of Communication. They stated their
support for the co-operation between UNESCO and the Department of Public
Information and urged them to explore the multifaceted means to disseminate
information and news, and to enable developing countries to gain access to modern
communication technology. Some delegations underlined the signficance of further
contributions to the International Programme in order to achieve practical
results. One delegation regratted that the meagre resources available to the
Programme would not allow it to aid developing countries in building needed
communication infrastructures. That concern was echoed by delegations who saw in
the current growth and innovation in communication technologies a contributory
factor to the existing imbalances in the flow of information, which remained under
the controi of a few industrialised nations.

34. One representative, favouring all efforts to create a freer, more diversified
flow of information, stated his country’'s commitment to development co-operation
and the establishment of communication networks in developing countries.

35. Another representative called for the need to understand better and demystify
the political nature of the era of communications - dominated by satellites,
computers, data banks and integrated networks - to which developing countries had
limited access because of costs, lack of training and language problems. That made
them dependent on developed countries for information, and a neo-colonial situation
was so created. He asked the Committee and the Department not to ignore the
implications of that reality and to intensify their work in favour of a better
balance of information. A few delegations reflected that communications media must
play a more active role in non-confrontation and non-intervention and made
references to specific radio broadcasts. One delegation proposed that the
Committee analyse the political nature of transborder communications, which he
believed, constituted “export” services and as such should be regulated under the
General Agreement on Tariffs and Trade (GATT) and the International
Telecommunication Union (ITU).
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36. The expanded co-operation between the Department of Public Information and the
Pool of Non-Aligned News Agencies was lauded by several delegations, One
delegation was hapoy to see the Under-Secretary-General’'s participation in the
recent meetings of the Broadcasting Organisation of the Non-Aligned Countries and
hoped that, with the Department’s co-operation, progress would be made in
correcting current imbalances in the flow of information, Other delegations
underscored the importance of the Department’'s co-operation with the Pool of
Non-Aligned News Agencies and urged the Department to extend it to Eco-pool as
well. Regional and subregional communications infrastructures had to La bolstered
with a commitment to pragmatic measures, based on collective self-reliance. It was
suggested that the Department monitor the meetings of the Non-Aligned Movement and
those of its regional organizations since it could lead to a wider and better
balanced system of information.

37. Many delegations expressed appreciation for the training programmes for young
journalists and broadcasters organised by the Department. They also welcomed the
proposed regional seminars, which would contribute to the establishment of
communication infrastructure in developing countries - and called for the
strengthening of those programmes.

38. Appreciation was also expressed by some delegations for the work of the
members of the United Nations Correspondents Association in disseminating
information on United Nations activities in their countries. They urged the
Department to continue extending its support and all facilities to the Association.

39. Several delegations stated their support for the planned non-governmental
organisations (NGO) and media symposium on the role of the United Nations in the
maintenance of peace. One delegation «xpressed the hope that the anticipated world
campaign for human rights, to be launched in 1989, would receive due attention from
the Department.

40. The restructuring of the Department was generally viewed with favour by the
delegations who saw the process as leading to rationalization, modernisation,
heightened efficiency and a further improvement of the Department. Several
delegations expressed their support for the efforts and new initiatives of the
Under-Secretary-General. One delegation supported the Under-Secretary-General’s
decision to reorganise the Department within existing resources and urged her to
ensure that available resources were used more effectively. The formation of a new
United Nations Information Centres Division was seen as instrumental in the
improvement of the quality of guidance and the co-ordination of activities of
information centres. The new Dissemination Division, it was hoped, would
contribute to a more timely distribution of United Nations information products.
Recognising and supporting the rationale behind restructuring, one delegation
expressed the hope that the issue of elimination of thematic units would be
reconsidered by the Department. The Department’'s authority to cancel programmes,
such as those mandated in General Assembly resolution 38782 B of 15 December 1983,
was questioned. One delegation expressed satisfaction that the anti-ppartheld
section would be retained in the new structure of the Department. Certain
delegations expressed the opinion that the elimination of the anti-apaxtheid
section would send the wrong message not only to South Africa but to the world. A
few delegations expressed their inability to approve the process of restructuring
until they had all information and assurances from the Department that
reorganisation would not affect the delivery of mandated programmes. One

~11-




del egation said that it was unhel pful fora minority of delegations or regiona
groups to seek to have the reform process applied selectively or partially.

41. Afew del egations questioned the mergerof the Department's work on human
rights with that on devel opnent issues in the new structure. They felt that human
rights should have been placed with self-determ nation and racial discrinination
Oherwise, it could lead to an incorrect inpression that enphasis would not be put
on the coverage of all human rights issues.

42. Concern was expressed by several delegations as to the future of the
Departnment's educational activities. The section previously responsible for those
activities did not appear in the new structure, its functions being absorbed in the
activities of the Communications and Projects Managenment Service, its focus and
coherence seeningly dimnished

43. Reaction to the proposed nultinedia approach for the dissenmination of United
Nations public information was mixed. Somedelegations felt the approach could be
effective. Qthers had reservations because many United Nations issues required
consi stent coverage that was beyond the scope of publicity canpaigns.

44,  Gven the inadequate programmatic responsibilities and authority of the Bureau
of Programme Operations in the new structure of the Department, a suggestion was
made that the stability of the post of the Director be ensured and that the
functions of the Committee Liaison and Evaluation Division be transferred to the
Bur eau.

45, The Department was exhorted by a nunber of delegations to take into account an
equi tabl e geographi c distribution of posts in determining its overall activities
and it was underscored that restructuring should not affect that basic principle,
especially at higher levels. Although recognizing that the admnistrative
structures of the United Nations were the prerogative of the Secretary-CGeneral, and
urging the Conmittee not to constrict his flexibility to appoint subordinates, one
del egation stressed that all regions should be represented at top levels of
management, especially in public information, for it was necessary for those who
prepared information to understand their audi ences.

46. The approval of reforms by somedel egations was conditioned to the assurance
by the Departnent that restructuring would take into account the global character
of the objectives of the United Nations and be consistent with the principles and
mandat es to which the Conmittee had commtted itself. As one delegation put it,
changes may be fundamental and far-reaching in their inplications. Concerns were
expressed regarding the Departnent's coverage in the field of decolonization and
the production of audio-visual materials on non-self-governing territories; some
del egations questioned the elimnation of specialized, thematically oriented units
such as the Division for Economi ¢ and Social Information: others saw unprecedented
cutsin functions and in programres; cut-backs on procurenment of equipment: post
reductions: consolidation of information centres - all of which could undermne the
ability of the Departnent to report on such specific issues as the scourge of
apartheid, Nam bia, the question of Palestine, the role of wormen in society and
other matters relating to social devel opnent.

47. A nunmber of delegations urged the Department to redouble its efforts in

carrying out Ceneral Assenbly mandates and to play an organizational and
co-ordinating role as focal point of public information tasks of the United Nations
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system. Several delegations commended the initiatives taken by the Department to
fulfil those mandates under real financial constraints. Others commended the
Department’s activities on the Africa recovery programme and encouraged further
development of those activities.

48. Most delegations stressed that the Department should continue to maintain
editorial independence and accuracy in documentation and take account of divergent
opinions whera they existed. Current financial restrictions should not be used as
an excuse not to disseminat. information on main issues. Some dslegations
underscored the goal of the restructuring as the general improvement of the
Department’s activities in the interest of the international community. They
stressed that content should not be abandoned for the sake of form, nor any
priorities be put aside. One delegation said that what was needed was quality not
quantity! the Committee should refrain £rom giving the Department too many mandates
that it could not realistically carry out,

49. One delegation urged that resources be found to continue with the publication
of the World Newspaper Supplement. Tk Jrreplaceable role played by the
publication Development Forum in providing information focused on social and
economic development issues of developing countries was underscored. Several
delegations emphasised the need for a sound and stable financial basis for that
publication. A request for explanation on the progress of timelier publication of
the UN Yearbook was made by one representative, stating that A& spite additional
funds provided by a number of countriesr, including his own, to expedite production,
the latest availabla issue of the publication was for 1983. He asked to know when
problems causing delay would be solved.

50. Most delegations affirmed that the United Nations information centres should
continue their crucial role as disseminators of information on the entire spectrum
of United Nations activities, thus promoting the image of the Organisation. The
centres played a major role in mobilising world public opinion for the aims and
purposes of the United Nations and had a major function to fulfil in the
development process. Their role and structure should not be reduced, They ehould
intensify their exchanges with local media, educational institutions and NGOs in an
effort to reach broader target groups in promoting better knowledge about the
United Nations, One delegation felt that duplication between the functions of the
United Nations information centres and those of other United Nations field offices
should be avoided.

51. c¢me delegation felt that the staff and operating expenses of the information
centres were too high in proportion to resources left for information activities.
It was suggested that directors of United Nations information centres should be
interviewed at least once a year on their utilisation and nead fcr DPI products and
that activities of United Nations information centres and services should be
evaluated periodically. In this connection, the practice of regional meetings with
directors of United Nations information centres was encouraged.
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52.  The Committee heard the Under-Secretary-Ceneral for Public Information at the
start of its 8th and 12th neetings, in which agenda itenms 5 (b) and 5 (c) were
discussed.  She provided responses to the questions raised on those itens by

del egations in the course of the debate

53. The follow ng del egations made statements in the discussion of itens 5 (b)
and (c): Chile, France, Finland (on behalf of the Nordic countries), Cernman
Denocratic Republic, Germany (Federal Republic of), Netherlands, N geria,

Phi i ppines, Syrian Arab Republic, Trinidad and Tobago, Ukrainian Soviet Socialist
Bepublic, United Kingdom of 3reat Britain and Northern Ireland, United Republic of
Tanzania, United States of America and Zinmbabwe. Arepresentative of the League of
Arab States, and the Director of the Liaison Ofice of UNESCO al so made statenents.

(i)

Lk 8 s, H Hd AN _MNALE
facilities (A/AC.198/1988/2)
54. Most del egations spoke in favour of introducing new technol ogies into the
Departnment in order to make its work nore efficient and to give users ofits
information as broad an access to it as possible. Several delegations wel comed the
el ectronic information network that now linked sonme 80 users of United Nations
information world wide.

55.  Mbst del egations stated their support for the Departnment's efforts to use
technology to increase its efficiency and timeliness in dissemnation of

information materials. Several delegations reconmended accel eration in the process
of linking informaticn centres to Headquarters by electronic nail, though
recognizing at the same tine the Departnent's financial constraints.

(i)

(A/AC.198/1988/3)

56. The resunption of sone short-wave broadcasts with the co-operation of nationa
broadcasti ng organizations in devel oping countries was praised by severa

del egations. Others questioned the suspension of short-wave radio broadcasts and
consequent |oss of |arge audiences.

57.  One representative proposed that the Department seriously consider broadcast
bridges - both live radio and tel evision broadcasts |inking audiences in different
regions of the world in a candid discussion of issues of common concern. Such
broadcast bridges via satellite had been successfully undertaken by severa
vyuntries and coul d be an etfective neans of disseminating information about the
Uni ted Nations.
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58. The same representative urged the Committee to express its gratitude to
Governments that transmit United Natioms short-wave broadcasts free of charge. He
also felt that the Department would have been more effective in submitting one
report on thi increase in dissemination of radio programmes and the streng'hening
of co-operation with Member States in radio broadcasting instead of the two
separate reports (A/AC.198/1988/73 and 6) before the Committee.

(1ii) Report on the coverage of United Nations activities pertaining to the
situation in the Middle East and the question of Palestine (A/AC.198/1988/4)

59. Several delegations praised the work of the Department in its efforts to
disseminate information on the problems ian the Middle East and on the question of
Palestine. Several expressed their hope that the restructuring of the Department
would not undermine the ability of the Department to report on those issues. One
delogation felt that the proposed multi-media approach on priority items, such as
the question of Palestine, could be effective.

60. One delegation was of the opinion that the Department’'s output in the area of
publications on the question of Palestine could be improved. For the 1988-1989
period, only two new brochures and two reprints were planned and the staff costs
projected were higher than those projected for information materials.

61. One observer expressed gratitude for the Department’s co-operation with the
League of Arab States, particularly in its disseminatio» of information on the
guestion of Palestine. The mandates of the Department were many, which, he felt,
was a sign of trust in the Department’'s ability to contribute to the correction of
imbalances in the existing flows of information.

(iv) Report on the situation regarding the staff of the Department of Public
Information in posts subject to geographical distribution (A/AC,198/1988/5)

62. Several delegations expressed concern about the Department’s inbalanced
geographical distribution of poets, particularly at senior levels, where
responsibility lies for policy and substantive inputs in the direction of
information programmes. Others stressed that no single country or group of
countries have the monopoly on talent or expertise.

63. Some delegations noted that their regions - Africa, Asia and the Pacific,
Eastern Europe - were at a disadvantage as reflected in the Secretariat's
document. One representative questioned the merging of North America and the
Caribbean as a geographical unity for the purpose of distribution of pos’ J4.
various delegations expressed their hope that the Under-Secretary-General would
take steps to correct the current inequities. Talent, creativity, experience as
well as sensitivity to regional needs should guide her choice among candidates.

64. One delegation cautioned that the efficiency of the Department should not be
equated with a smaller Department] another delegate suggested that equitable
geographic distribution of posts should be flexible and should refer to the United
Nations Secretariat as a whole and not to each department separately. Several
delegations called for the Department to consider their national candidates in
filling available posts while one delegation felt the Committee should be dealing
with programmatic issues first, and concerns about filling vacant Posts in the
Department should be relegated to a later stage.
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(v) Report on the improvement in the distribution of taped radio progreammes and

curtailment of radio programmes of the Department of Public luformation
(A/AC.198/1988/6)

65. Delegations from deveioping countries stressed the fact that radio remained
the main information medium in their countries and, considering the potential
audiences radio can reach, seriously questioned the wisdom of suppressing such
United Nations taped radio programmes as the ones in Hindi, Japanese, Pilipino,
Portuguese and Urdu. In that connection, concern was expressed by a number of
delegations regarding stopping the production of several radio programmes. They
felt that budgetary priorities should be reconsidered both in the light of the
number of people those programmes were reaching and in terms of the guidelinas in
the revised medium-term plan for the Department, which clearly stated the objective
of reaching a greater number of people in all regions.

66. One representative informed the Committee that the radio organisation in his
country was affected by the cessation of the Department’s taped radio programmes
an3 had tried local adaptation of the centrally produced programmes. The
experience was not successful, He urgaed the Department to take measures to resume
the production of programmes temporarily curtailed.

(vi) Report on the reassessment of the effectiveness of the UN Chronicle
(A/AC. 198/1988/7)

67. Several delegations expressed their satisfaction at the Department’s efforts
to improve its outputs despite financial constraints and the difficult process of
reorganization. The UHN Chronicle was mentioned by a number of delegations as
having improved in its presentation and readability: the last edition,
specifically, was found more attractive, more balanced and impartial. One
delegation felt that the new editorial board allowed the publication to reflect
local interests and hoped that the language adaptation teams would ensure the
continuation of that kind of flexibility and that the publication would be
distributed in a timely fashion.

68. A nwmber of delegations regretted that the readership evaluation of the UN
Chronicle could not be completed and that time and money were lost in the process.
A report based on appropriate methodology was requested for presentation at the
Committee’s next session.

(vii) Proposed revisions to the medium-term .plan for the period 1984-1989
(A/43/6, chap. 9)

69. The Committee was informed that the Committee for Programme and Co-ordination,
at the beginning of its twenty-eighth session, had considered, inter alia. the
proposed revisions to the medium-term plan for the programme on public information
(chap. 9). The conclusions and recommendations of the Committee thereon are
contained in paragraph 118 of its report to the Gensral Assembly (A/43/116).

(viii) Revised programme budget for the biennium 1988-1989
(A/C.5/43/1/Add.6, sect. 27)

70. Several delegations expressed their concern about the financial constraints

under which the Department had to operate. One delegation, attributing a political
origin to the United Nations financial crisis, warned that et f iciency and
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rationalization alone would not provide comprehensive and durable solutions to the
problem. Extrabudgetary funds had been used by the Department successfully before
and one delegation called for support for the Under-Secretary-General in her
attempt to raise money for the production of specific information outputs, as long
as they were consistent with the mandates of the Department.

71. One delegation suggested that outside sources could be asked to contribute to
the successful programme of bringing young journalists from the developing
countries to cover the forty-third session of the General Assembly. That programme
was being shortened to only the first few plenary meetings owing to the lack of
funds. It was felt that public and private institutions as well as Governments
could be found willingy co contribute to that valuable programme.

72. Another delegation expressed its support for the Under-Secretary-Qeneral’s
intention to develop closer co-operation with national mass media organisations and
other national organiaations.

73. A number of delegations. however, cautioned the Department against joint
ventures with private companies who might use the United Nations prestige to build
a public image for themselves. ‘rhey voiced their alarm at linking United Nations
information efforts to advertising programmes of corporations. They noted the
assurances given that private funding organiaations co-operating with the apartheid
régime of South Africa would not be included among the Department’s funders.

74. Several delegations referred to the statement made by the
Under-Secretary-General that she would seek extrabudgetary resources for United
Nations institutional and topical campaigns. They strongly advised the Department
to exercise caution in dealing with private individuals and business institutions,
with a view tc ensuring strict compliance with the global character of the United
Nations and the mandates of the Departmer.t. Another delegation, concerned with the
Department’s shrinking budget when services needed expansion, called on Member
States to address the issue in a wider context of the United Nations future.

75. One delegation had no objection to the Department obtaining supplementary
external assistance for certain projects, provided that the outputs were in keooping
with the Charter and conformed to the same standards of impartiality and
objectivity - giving weight to minority and differing points of view.

(ix) Maintonance and enhancement of the role of all regional units

76. Some delegations expressed concern about plans for a new approach in the
Department, which might strip heads of regional unite of much of their authority
regarding the content of programmes produced by the units. The importance of
maintaining the integrity of the regional units was emphasized. One delegation
stressed the importance Caribbean States attached to the work of the Caribbean
Unit. Another delegation also emphasized the importance that Arab States attached
to the work of the Middle East and Arabic Radio and Television Unit. Thoy stated
that full programme delivery by the units should be ensured.
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(C) E ANg R
achieved by the United Nations system in the field of
information and communication

(x) Report on the programme and activities o £ the Jo i n t_Nations
Informalion Committee: report of the Joint United Nations Information
Committee at jts fifteenth sesgiopn (A/AC.198/1988/8)

77. One delegation called upen the lommittee, in its elaboration of
recommendations for the Department, to keep in mind the Department’'s leading role
in the Joint United Nations Information Committee,

78. Several delegations urged the Department to develop further its role as a
catalyst and co-ordinator of all United Nations informatiou activities. They
welcomed increased efforts by the Department to identify and define target
audlences more specifically,

9. Several delegations welcomed the Department’'s participation in international
exhibits. One delegation suggested that the Department involve renowned ar-ists
and other international creative people in its promotion of United Nations themes.
Another delegation felt that a successful design for United Nations participation
in an international exhibit could then be economically replicated in other exhibits.

80. One representative defined the focal point role of the Department as an
orgauizational and co-ordinating one, meant to ensure a most efficient use of
limited resources in fulfilliny General Assembly mandates,

81. One delegation reflected that it was the duty of all Member States to enhance
the effectiveness and efficiency of the Organisation to alleviate credibility
problems and called for the Department to evaluate its output constantly. One
delegztion commended the Department on some of its new outputs and, specifically,
the televizion news programme UN_in Action.



IV. aAnopTION OF THE REPORT OF THE COMMITTEE TO THE GENERAL
ASSEMFLY AT ITS FORTY-THIRD SESSION

82. As indicated in paragraph 14, the Committee on Information established a
Working Group and conducted further informal consultations through the spokesmen of
regional groups and China, For these dlcussions Tunisia, on behalf of the States
members of the Group of 77, presented draft recommendations, which appear in
annex IlIl, The Western Group and Japan submitted a working paper, incorporating
proposed amendments to the draft recomme-lacions presented by the Group of 77,
which appears in annex IV, China proposed amendments to the draft recommendations
presented by the Group of 77, which appear in annex V., The German Democratic
Republic, on behalf of the Group of Socialist States of Eastern Europe, submitted
amendments to the draft recommendations presented by the Group of 77, which appear
in annex VI.

83. During the informal consultations conducted by the spokesman of the regional
groups and China, a working non-paper was drafted, entitled “Draft recommendations
discussed by the spokesmen for the regional groups and China and which could be the
basis for agreement;” (see annex VII). A number of issues remained unresolved.
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V.  CONCLUSION

84. The Committee on Information decided to submit the doauments referred to ’n
paragraphs 82 and 83 above to the General Assembly for further consideration.

1/ PES B Raadoxds N6 n
Supplement No, 21 (A/35/21), annex.

2/ 1bid., Thirty-sixth Session. Supplement No. 21 (A/367/21); ibid.,
IMMLWJI (A/33/21 and Corr.1); ihid..,
Thirty-eighth Session. Supplement No. 21 (A/38/21 and Corr.l and 2); mn
Thirty-ninth Session. Supplement No 21 (A/39/21); ibid., Fortieth Session,
Supplement No, 2] (A/40/21); ibid., Fortv-first Session, Supplemeat No. 21
(A741/21); and Aibid.., MMMIMB (A/42/21).
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ANNEX I

Statement by the Chaiyman of the Committee on Information
at _the opening of its gubstantive gession

First of all let me say how pleased | am personally to be back among so many
friends and colleagues on this difficult and often confrontational Committee,
which has nevertheless provided so many of us with a remarkable human and
professional experience, There are not many committees like ours in this
Organisation, in which discussion and negotiation generate such a wide-ranging
debate (covering the entire Organisation from the information standpoint) and in
which the depth of our convictions, the wealth of our cultural diversity and the
earnestness of our aspirations are so clearly reflected. Within these walls we
provide a prime example of that one world with many and diverse voices which we
would all like to build in order fully to achieve the universal character of the
present international community,

At the opening of this session, | should like to say how delighted | sm to
have such distinguished fellow officers as Mr. Lagorio, the Vice-Chairman,
(Argentina) and the Rapporteur, Mr. Haensel (German Democratic Republic). |
sincerely regret that the Vice-Chairmen, Mr. Osman (Egypt) end Mr. Ahmed (Pakistan)
are unfortunately unable to be with us. On behalf of the Committee | should like
to extend to them our warm regards and gratitude for the vital contribution they
have made to our work. However, | am certain that the officers who have replaced
them will be able to contribute, as representatives of their respective groups, to
the success of the Committee’s work,

It gives me great pleasure to introduce the new Secretary of the Committee,
Mr. Armando Duque, Whose broad experience in the Organization and great personal
worth are well known to all of us. To his predecessor, Mr, Halim, who was an
indefatigable colleague at all times let me express my appreciation and friendship.

On behalf of all of the members of the Committee | should like to welcome our
Under-Secretary-General, Mrs, Thérése Pagquet-8évigny, head of the Department of
Public Information. She is performing her tasks with dedication, wisdom and energy
and we greatly esteem her personal and professional skills. To Mrs. Paquet-8évigny
and to all the members of her Department, we renew our wishes for close and
fruitful co-operation.

As in previous years, the Committee faces the major taek of drafting a set of
recommendations to help guide the Department of Public Information in both its
general policy and specific activities,

The importance of the Department’'s activities for the success of the
Organisation at a time such as this when we are witnessing a crisis of credibility
and lack of confidence in our Organisation, calls for the careful consideration -
all available information possibilities and the pursuit of all initiatives which
could help to reflect the Organization's achievements. In that regard, 1 can poin.
out that in Geneva | witnessed the strong impact which the excellent information
provided by the Department on the Afghanistan agreements of 14 April had on public
opinion and on the media. The information helped in a powerful way to enhance the
image which we would all like the Orgauizatian to have in the eyes of the public.
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Under the direction of the new Under-Secretary-Qeneral, the Department is in
the final stages of a restructuring process aimed precisely at increasing the
efficlency and impact of its services and its information prulucts. We have all
been able to appreciate the fact that, in spite of the Department’s limited
resources and the multiplicity of mandates and tasks entrusted to it, a number of
new initiatives have been implemented with remarkable success, inter alia. on
information about peace-keeping forces, on television production through the weekly
magazine "UN in Action”, which is watched by millions of viewers, and on the
strengthening of field off ices, through the introduction of electronic mail which
now links 25 field offices to Headquarters.

All these improvements, which constitute merely a fraction of our aspirations,
should be expanded. It is precisely during this session of the Committee that we
should, in close co-operation with the Department, try to improve and extend the
scope of the following initiatives: modernization of equipment and technology)
radio and television programmes) assessment of the UN _Chreanigcle and
Forums the possibility of co-production agreements with the media and outside
institutions, provided that they are fully in agreement with the purposes of the
United Nations; and increased opening up to, and dialogue with, the major media.

In particular, | should also like to invite members of the Committee to review the
documents entitled “Proposed Revisions to the Medium-Term Plan for the Period
1984-1989" and Revised Estimates of the Programme Budget for the Biennium
1988-1989, which the Committee is to review before they are referred to the General
Assembly.

As to the ongoing programmes on such specific political questions as
apartheid., Namibia and Palestine, | should like to reaffirm the relevance of the
consideration of these questions by the Committee while at the same time
emphasising that the Department must address those topics with all due objectivity
and balance.

Within the Department's five major subject areas - peace, security and
disarmament, specific political questions, self-determination, human rights and
development - reflecting the general activity of the United Nations, | should like
to sugges t that, without prejudice to the attention those areas deserve, it would
be useful at this time for the Committee to support the Department in selecting and
highlighting those developments which would result in unquestionable success for
the Organisation, thus enhancing its prestige among the public at large. |
referred earlier to the major information effort regarding Afghanistan. 1 might
now add, by way of example, the Programme of Action for African Economic Recovery
and Development the campaign for the advancement of women and the fight against
drugs, which are unanimously supported.

I should not like to conclude these comments on the Department without
reaffirming the need for the Committee to emphasise, as it has in previous years,
the values of professionalism, objectivity, editorial independence and balanced
presentation of all positions, including divergent ones where they occur, which we
believe should continue to guide the activities of the Department.

Another general area in which the Committee should also reflect and take
action concerns the co-ordination of all the information efforts of the United
Nations system, which is the specific subject of the reports on the feasibility of
consolidating and co-ordinating United Nations information activities and the
report on the Joint United Nations Information Committee. My experience in Geneva

-22-




where, for one year, | have been following the work of the Organization, has shown
me the importanoe of such co-ordination, In that regard, the ongoing co-ordination
efforts should perhaps be intensified in order to project an image of our
Organisation which includes not only the bustling political atmosphere of New York,
but also the valuable activity being carried out by the United Nations in Geneva
(as well as in paris, Rome, Vienna, Nairobi and Montreal), not only in respect of
human rights, refugees, trade and development, but also through its specialised
agencies such as 1Lo, WIPO, wHO, wM0 and ITU, in areas which, while being highly
specialised, are nevertheless sometimes of the greatest direct interest to the
public,

Lastly, I will refer to the major general topic of international co-operation
in information and communication, which is the subject of the general debate which
will take place from 28 June to 1 July, during which, as in previous years, we will
have to address the question of a new world information order, seen as an evolving
and continuous process.

| believe that you are all well aware of my abiding interest in this subject,
which is shared by many of your of my deep conviction that the debate focuses on
two fundamental questions of our time, namely, the information inequality between
North and South and freedom of informationl and of my perhaps utopian hope that we
will all make a supreme effort to replace a strategy which in UNESCO and in the
United Nations has led us to a sterile and paralysing confrontation, We should
establish, with the necessary imagination and flexibility, a new, fully universal
general co-operation scheme, enabling us to devote ourselves with renewed vigour to
the building of that one world with many volces, as delineated in the MacBride
report,

The ideological confrontation over the establishment of a new world
information order, which has continued all these years has, unfortunately,
resulted - and this is only one of a number of profoundly negative consequences -
in obscuring the fundamental truth which we should all be emphasising: that there
IS an inequality in respect of information between North and South, that the gap
between them continues to widen owing to the rapid technological advances that
characterisge current ~ommunications development and that there is a pressing need
for international action to redress the situation.

At the latest session of the Executive Board of UNESCO, which was held
recently in Paris, it was recognized that, although it was not forsaking its paet,
UNESCO was embarking on a path of innovation, and that the time might have come to
heed the lessons of experience and to explore the possibilities for a new strategy
facilitating the attainment of the overall objective the Organisation had set
itself, in conditions which would eliminate any possible misunderstanding.

In my opinion, any new strategy should be based upon two main elements!
strengthening the current pragmatic approach, by renewed and generous efforts on
the part of the entire international community so as to provide developing
countries with human and material resources and technology in the field of
information and communication (the logical fulcrum for this would be the
International Programme for the Development of Communication of UNESCO); and,
breaking with past practice, by reaffirming freedom of information as the
fundamental value and inspiration for this major co-operation programme.



All efforts to preserve the cultural identities of our countries and to make
our countries’ volces heard in the international arena must go hand in hand with
increased intellectual freedom and greater freedom of information, for these have
always been closely related to the greatest scientific, artistic and intollectual
achievements of mankind in all parts of the world.

Specific activities which the Department could implement in this area would
include a number of activities in respect of which a variety of general
co-operation arrangements could be worked out with UNESCO, since the |atter plays a
central role in this area. They would include training of journalist8 and
information specialists in radio and television, regional and international
training scminars, co-operation with the News Agencies Pool of Non-Aligned
Countries and with the Broadcasting Organisation of the Non-Aligned Countries.

While the goal of reaching a general agreement is a very ambitious one indeed,
as Chairman of the Committee on Information, whose work | so esteem and to which 1
wish all the best, it is my duty to ask all members not to lose sight of the main
objective, which is to restore consensus in the Committee, and to show the
imagination and flexibility needed to reach that goal or, failing that, to reach
the broadest possible agreement which will certainly bring us close to such
consensus.
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ANNEX 11

Statement by the Under-Secretary-General for Public Information

I would like, first of all, to welcome you and all other members of the
Committee on Information to this tenth session. During the next two weeks, you
will be engaged in important deliberations on a subject area that critically
affects the effectiveness of the United Nations, | wish to assure you that | and
my colleagues in the Department of Public Information will make every effort to
facilitate the accomplishment of your tasks,

It was about one year ago that I was given the opportunity to appear before
this Committee and, at that time, | had just assumed my new position in the United
Nations. Since then, | have learned about the mandates given by Member States on
the information question, studied most of the internal reports and evaluation
reports prepared since 1953 on the performance of DPI on information related
materials produced by other departments in the Secretariat. | have also reviewed
the structure, functions and approach of the Department of Public Information, and
aseessed and thought much about how the Department could fulfil the enormous tasks
entrusted to it by Member States, as well as in relation to the information tasks
entrusted to other departments by a number of intergovernmental bodies. | have
further examined the role of DPI in the whole United Nations family, as far as
information is concerned.

Let me first start from my own perception of some of tha characteristics of
the United Nations. Because of its universality, the United nations is the most
global international endeavourr the United Nations is probably the most complex
system in the worlds the United Nations is probably the most abstract organization
of the planet; and the United Nation6 is probably one of the most under-financed
organisations (15 cents a year per capita in 1987) and, at the same time, it has
the most mandates in the world. On the other hand, the United Nations is not a
supranational Government, it has no power except the power to convince; to convince
the peoples of the world of the value of nourishing a vision of a more harmonious
world; to convince through discreet and public diplomacy; and to convince through
professional information services and communication campaigns with the goal of
reaching out to the peoples of the world.

In the last 15 months, following the strong suggestion of the
Secretary-General, | have talked to a wide spectrum of people from the staff,
delegations, media, non-governmental organisations, including United Nations
associations, educational institutions, parliamentarians and others from many

countries and continents. | have visited 12 developing countries and
10 industrialized countries, 3 of which were without United Nations information
centres. In each location, I met with officials from the foreign and information

ministries, prominent media officials and journalists, members of non-governmental
organizations and other United Nations officials. Last December, I met

45 broadcasters from developing countries and in the last 9 months, in 2 separate
meetings, | met with 38 Directors of United Nations information centres, from
Africa, Asia, Europe, the Middle East and North America.

As a result, from my interaction with these diverse groups of people, I have

drawn some conclusions regarding the expectations towards the United Nations and
its informat ion services, thelr assessment. of information services suppl led hy the




United Nations, and the action of the United Nations in the course of 1988 and
beyond. To begin, even though expectation= vary from country to country, | can
assure you that expectations and curiosity are high and that the real needs are
unlimited. Confusion about the United Nations and it6 role is enormous.
Misinformation has proven vicious, Scepticism and doubt are provalent in many
countries, whether developed or developing, among civil servants, prominent media
people, journalists and youth. People in the field of communications,
international relations and social research conclude that the financial crisis is
only a reflection of a credibility crisis. | suspected last year, however, that
the credibility issue had not emanated from a challenge to the basic mandates of
the United Nations, Now | am sure tnat this is the case.

Government officials, the media and non-governmental organisation6 understand
that information implies the transmission of daily news and summaries of the week
throughout the world by news agencies through the use of satellites, telephone,
photographs, video and sound materials, and it is understood that this is
essential. They even take it for granted. But they are also quite explicit in
their requests for communication campaigns tailored in different formats for
different media, delivered in a co-ordirated and timely fashion.

The questions put to me by peoplo in the various countries that I have visited
are not very different. Is it not the job of a communications department to make
the United Nations involvement in muitilateralism understood and perceived to be
significant for our peoples7 How can you transpose bureaucratic formulas into
comprehensive communication progranmes for distribution to large audiences7 And
how can you draw the attention of our population to sustainable development7
Repeatedly | was asked! “Why don’ t you, why don’'t you7 How can you7 How can you?"

Many Member States from Africa, Eastern Europe, Soutr America, the Caribbean
and Central America even offered to me the use of their national media, and
education sya terns, as testing grounds for integrated multimedia campaigns on
political, development or human rights issues.

United Nations mandates and ipformation mandates of the
Departmenc of Public Information

As | said earlier, | have careiully studied the mandates and | fully realize
and appreciate that they encompass, as delineated in the Charter, all important
issues of humankind8 international peace and security, equal rights and
self-determination of peoples, development and human rights. | am fully convinced
that, in dealing with all these important issues, the United Nations Plays a
significant role in the quest of every human being to live in peace with freedom
and dignity and to improve his or her life. It should be tae objective of our
information programme to inform as many people as possible of this important United
Nations role and how it benefits the worlad.

I understand therefore that, as a result of the wide range of important issues
dealt with by the United Nations, there is a multiplicity of mandates that Member
States have adopted on the questiou of information. | also understand that Member
States have established different subsidiary bodies to the principal organs of the
United Nations to deal with issues. Examples include the Disarmament Commission,
the Special Committee against Apartheid, the United Nations Council for Namibia,
the Committee on the Exercise of the Inalienable Rights of the Palestinian reople,
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the Speciel Committee on the Situation with regard to the Implementation of the
Declaration on the Granting of Independence to Colonial Countries and Peoples, the
Committee on the Status of Women, the Commission on Human Rights and the Committee
on Information, which acts as the focal point that identifies all those issues
which require an information component to be implemented by DPI.

There are about 30 public informetion mandates adopted by the General Assembly
every year, some of which are recurrent while others provide finite tasks to DPI.
My Department incorporates them into our biennium budget proposals. Not all
information programmes are, however, entrusted to DPI for implementation, but the
Department will maintain consistency in its work with those implemented by the
substantive offices dealing with the issues. Information programmes and budgets
associated with these mandates are scrutinized, debated and agreed upon in the
Committee on Programme and Co-ordination and the expert body on budgetary matters,
the Advisory Committee on Administrative and Budgetary Questions, before being
considered by the Special Political Committee and the Fifth Committee. | therefore
take very seriously mandates that have been decided upon by the General Assembly
and the task of the Department of Public Information, which is, with the
collaboration of the substantive offices dealing with the issues, to implement the
mandates entrusted to it as effectively as possible.

When one proceeds to think about the ways and means for implementing these
mandates one realises the complexity of the task. The 30 or so themes imply more
than 10,000 different activities to be prepared in New York and world wide,
requiring an average of close to 4,000 hours of coverage of meetings, over 1,000
hours of video coverage, servicing hundreds of visiting broadcasters and hundreds
of NGO briefings around the world, and, in many locations, millions of words
written and adapted.

Fioancial resources

This is a tell order for a department with such limited resources. In the
communications industry, the proportion of resources that an organisation allocates
to inform the public of its products and services - which are normally much less
than ours -- is much higher than that provided to my Department. In the course of
the last 40 years, the annual proportion of the budget of the Departmer to the
total United Nations net budget has decreased. from 12.7 per cent to 5.3 per cent.
The financial difficulties faced by the United Nations should not obscure the fact
that, with the existing staff, the Department needs greater operating funds to
communicate more effectively with the peoples of the world. This, in my opinion,
IS not a minor issue because if wo fail to increase the effectiveness of our
information programme, we will not be able to strengthen support for the United
Nations,

After studying the structure and the budget of the Department in 1987, |
concluded that 75 to 80 per cent of the resources are being used to undertake
generic programmes, and this includes about one half the budget of the field
off ices, while the total resources devoted to the four major groups of issues
delineated in the Charter constituted only 20-25 per cent.
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I would like to define the generic programmes to include the following8
(a) Coverage of meetings:
(1) Through print (daily and weekly summary records in two languages)}

(i) Through radio news (nine languages) via radio and telephone circuits and
on tapes or cassettes;

(iii) Television news;
(iv) Television summaries in seven languagesr

(v) Photos of meetings and events in three locationsa Headquarters, Geneva
and Vienna)

(b) Institutional promotion8
(1) Reports of the Secretary-General;
(ii) Speeches of the Secretary-General;
(iii) Activities of the President of the General Assembly;

(c) Institutional reference publications, including the UN Yearbook and UN
Chronicle:

(d) Services:

(i) Servicing of meetings!

(ii) Co-ordination of meetings;
(iii) Distribution (pouch, mail, catalogues);
(iv) Services for broadcasters;

(v) Service6 for correspondents)

(vi) NGO centres, accreditations of journalists and broadcasters, training
programmes and workshops;

(vii) Co-operation with publishers!
viii) Co-operation with electronic medial
(ix) Visitors and public services;

(x) Public inquiries;

(xi) Internships.
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These are, as you know, whet specialists would call *“built-iv overhead"”. In
producing coverage materials, which are important and closely linked to the
activities of the Organization, we still do not control the final usage or its
distribution, Furthermore, we may not be able to realise the Pull value of what
the 25 per cent could produce on the topical programmes unless they are integrated
into the programmes of the Department. For if we do not find a way to focus,
design and deliver timely topical campaigns, using different media with different
formats simultaneously, we will continue not being heard on specific topics that
the United Nations stands for, whether it be enti-apartheid activities, development
issues or human rights. An intograted approach to such issues would maximigze the
impact of the use of available resources.

In the autumn of 1987, | felt that there were three options that I could
propose: the first was to withdraw from the field, and in this way we could divert
12 to 13 million dollars in order tv build on the mandated topical issues and pay
the full costs of modern delivery systems for our materials to reach a wider range
of countries; the second was to seek an increase of 10 to 15 million dollars in the
DPI budget to compensate for the lack of operational budgets in the field and to
build up our mandated topical programmes; and the third was, within existing
resources, to reorganizo the Department so as to enhance the way in which the
United Nations communicates with the world.

I have chosen the third option, namely, to reorganize the Department so as to
enhance our communicatioans with the world. The reorganisation seeks to achieve
progressively the following goals!

(a) Establishing a multidisciplinary approach among divisions and services
in order to enhance the intrinsic values of planning, execution and distribution of
topical campaigns in all media, in a more coherent and integrated manner.

(b) Achieving a better equilibrium between news coverage, institutional
public services and publications, on the one hand, and topical promotional
campaigns, publications and electronic magazines on the other hand;

(c) Standardizing our news operation, coverage and delivery, so that our
story becomes one coherent message, Keeping regional unite for specially targeted
accesses;

(d) Multiplying our audio and video formats, within the framework of a
distribution plan related to a wider variety of broadcasters, in ordor to exploit
to the maximum the use of the basic existing materials produced for news;

(e) Regrouping and streamlining Rome of the institutional projects, so that,
with the same investment, we could multiply the formats and usage of print, slides
and video materials;

(f) Modernizing, through computerization, the DPI communications management
and systems at Headquarters and in the field, so that savings can be made and
redirected to DPI budgets;

(g) Developing the capacity to arrange for fast graphic art work and
printing, and gaining better control of our distribution system;
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(h) Strengthening the faield through several measures, including evaluation,
rotation and, if necessary, replacement of United Nations directors of information
centres, redefinition of field office tasks, more stress on professional
activities, closer communicatica with Headquarters and better co-ordination with
UNDP and other United Nations agencies, as well as closer co-operation with
national media and NGOs. In thin way our field plans become an antegra)l art of
the overall DPI plan and programmes;

(1) Integrating extrabudgetarily funded activities under existing mandates 80
that eventually all externally rugported projects would become an integral part of
our overall plans.

In selectiry the last option, which is the most demanding for management and
for staff, 1 counted on the support of strong professional and experienced
leadership at the semior levels. This approaoh would help us increase oredibility,
internally and externally, and provide the leadership to proceed through a
difficult transitional process, Let me, however, come back to this later.

In order to succeed in implementing this third option, whiah assumes no
increase in regular budgetary resources, we will need to seek supplementary
external assistance for institutional projeats and for topical campaigns,

This will only be done upon t»a condition that it is consistent with our
information programme and that it provides for a larger distribution capacity. |
am therefore planning to explore with Govermmeats, public or private institutions,
o' non-governmental organisations, ways and means ¢o collaborate with them, Let me
cite two such examples. Firstly, we have finalized a co-sponsorship and
co-financing arrangement with a major newspaper agency to organiae a symposium on
the role of the United Nations in the promotion and maintenance of world peace.
Second.y, we are finalising an agreement with a Goverament for financirg the
production of video dccumentaries on United Nations peace-keeping and peaca-making
activities. | would like to emphasise that any suah support should be fully
consistent and compatible with the information mandates laid down by this Cormittee
and the General Assembly and should not compromise the United Nations as the
multilateral institution of this world.

Institutional projects for which additional support is needed include the
reorganisation of the guided tours, for adults and children, with specialised
auditoriums employing modern presentation techniques. This would help to explain
the United Nations and its system, ite mandates, financing, and its successes.

Our United Nations education programme, which would need to be greatly expanded to
reach thousands of schools and public television networks, is another project that
needs support. Our present budget is not able to cover the costs of these

projects. Is it a reason for not doing them? The world is expecting it £-om us.

In the same context, | s&lso feel very strongly abo:t the critically important
training programme for broadcasters and journalists from developing couatries. Our
proposed biennial budget includes two 6-week programmes for 16 participants at
United Nations Headquarters. It is not enough. We also need to hold a series of
regional seminars to respond to the compelling needs of so many developing
countries in establishing more effecti re communication infrastructurss. This would
be oue step to stimulate a better balance in the free circulation of information.
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New approaches

In line with the DPI restruct: ing plan, whiah was approved by the
Secretary-Ueneral last autumn, | iaterd o adopt a number of new approaches and
principles, some of which are expected to effect savings. Allow me to provide you
with some examples. Since the Searetariat has two working languages, press
releases have to be issued simultaneously in English and Freuch, reflecting the
exact same version. This requires only one language team of press officers tn
cover each meeting and have their work adapted into the other working language.
This will ensure that the contents of the two language versions are similar. The
organisational ramification of this is that we do not need to establish two full.
language teams, each of which is expected to cover every meeting. Instead, we need
to establish two more or less equally equipped language teams, with only cne
covering a meeting. This would be complemented by smaller English to French and
French to English adaptation teems. Furthermore, since the meetings of
intergovernmental bodies generally have a cyclical pattern, the language adaptation
teams could be requested to translate publiaatione, such as the UN_Chronicle and
Davalopment Forum. This arrangement would lead to savings, provided the scheduling
problem could be resolved.

Another princip.e that I am introducing is to have our information materiuis
adapted into many more languages than we have done so far, in order to reach a much
larger portion of the peoples of the world, This requires, as one alternative, the
building m» of a larquage adaptation unit at Hsadquarters to produce materials in
these many *anguayes . Since there are many more important languages spoken in this
world besides the six official larguages of the United Nations, this clearly is not
a fcasible option. Another alternative would be to have adaptation done at the
national level, and in this way we would be able to reach many more people without
incurring the fixed staff cost, This would enable us to stretch our meagre
resources to cover a much wider geographical area. We have already started doing
thie in some countries and will be testing it in other countries this year. We
have found, however, from our limited experience that we are not able to proceed
quickly since we have to adapt our programmes taking into consideration different
audience interests and languages used in whe regions.

What | consider to be the most important change in DPI will be our approach in
formulating and implementing an effective communication and information programme.
This new apyroaah takes as a basis, firstly, that the issues dealt with by the
United Nations are global in nature, and thus there are different target audiences
in various parts of the world that have to be rsached, and, secondly, that the
different components of the information programme should be co-ordinated, not only
in substance or content but also in timing, in order to achieve maximum impeut.
The aim therefore is to formulate and implement a compreherslve, integrated and
co-ordinated programme aimed at as mary target audiences as deemed necessary. 1his
requires, in principle, a multi-media approach.

Let me illustrate this by using the example of our activity 4ith the Centre
against ppartheid in the formulation of the anti-e information programme
for the rest of the year. We all know that the repugnant system of aparxtheid
violates all principles of equal rights and self-determination of peoples, thereby
endangering international peace and security. We all agree with numerous General
Assembly resolutions that this system should be abolished. The information
programme on this issue therefora must be directed at several target audiences:
the people in South Africa and southern Africa, people in other countries, people
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in Afriaa and other developing countries, as well as people in the industrialised
aountries, As you can see, this requires a multi-media approach since different
groups of target audienars need to be appropriately reached through different
media, The languages used, besides those spoken and understood in the area of
struggle, need to be broadened and multiplied in order to reach as wide an audience
as possible in other aountries to increase the level of international support for
the struggle against apartheld. The contents of the different components of the
programme should be adapted to the aharaateristias of the different groups of
peoples, even though the theme should be striatly consistent with the mandates laid
down by Member States. Finally, we need to multiply the ways that we can attraat
the attention of the publia by creating media events, such as by using artists and
other known personalities; radio and visual materials in different formats; joint
effortr with other international organisations and institutions, and by working
together with national media on ad.nting existing materials and developing new and
appropriate approaches and formnts,

This new approach requires a projeat manager as a focal point, This person
would, in proposing a draft programme, continuously follow all developments
pertaining to the issue, co-ordinate activities with colleagues from other
substantive offices and pP1, take initiamtives to identify the specific target
audiences that have to be reached and ths appropriate media to be used and follow
closely the implementation of each activity of the programme,

Strategy planning or progremming sessions will have to be undertaken to
formulate an information programme. Colleagues €rom the different units such as
the Newe Coverage Service, Publications Service and Electronic Magazines and
Features Service of the Information Produats Division! from the Information
Dissemination Services and Institutional Relations and NGO Section of the
Dissemination Division; and colleagues fron. the United Nations Information Centres
Division would be assembled together to discuss and agree on the produats and
services to be produced and the schedules of production and distribution to
specific target audiences. If the programme requires the comtrihution of sonior
off.clals of the United Nations, including the Secretary-General, colleagues Erom
the Executive Media Service would also be included in the progremming sessions,

The co-ordination in the programme formulation process could be done either by
the Director of Programme Operations, who ls also Deputy to the
Under-Secretary-Qeneral, or by myself. Such decisions would depend on the extent
to which the various divisions and services in the Department are involved. The
Director of the Bureau of Programme Operations, as Deputy to the
Under-Secretary-Qeneral, will have to ensure, however, that the programme is
implemented as planned on a day-to-day basis. Should problems arise during this
phase, he er she should take corrective actions in a decisive way. It should be
clarifies, in this context, that the project manager, who is organisationally
located ia the Communications and Project Management Service, is the manager of the
project but not the manager of the different colleagues .v contribute te, -he
project. They are Lo be supervised by their respective directors. It should be
further noted that each director has specialised tasks and no programm- can he
executed by vne director alone. It therefore requires a collective - rather <zhan
an individual - approach among tae various units within the Department.

As you know, professionals in communications are at the service of the

mandates and not. the reverse. In short, this is an operation that. has to be
curried out with precision and purrose. What use would a press kit have if it is
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delivered to the media long af tar the evemt has taken place? What value would
radio cassettes have if they reach broadcasters two months after production?

But the timely delivery of the materials to the users does not always mean the
success of the information programme, We should measure ite actual impact. These
are consistent with the views of this Committee, expressed in the last few years.
To maximize impact, we should identify the needs of the target audiences and tailor
our products to their needs. This is a difficult endeavour and it will take some
time before the Department can do this. The advantages are, however, clee.. This
should cut waste and increase the effectiveness of our programmes.

In summary, the new approach is meant to introduce a management system to deal
with the international issues in accordance with the mandates. The agproaah should
be able to resolve the questions of what to produce, to whom they are directed,
when the materials should reach them and how much they would cost. It also
requires DPI to work very closely with the substantive departments and offices
entrusted with the issues and it provides the framework of using as many means as
possible to reach different groups, timed in such a way as to maxinize impact.

New organizational structure of tae Department
of Public Information

The new approaches and principles require a different organizational
structure. The most significant addition is the creation of the Communications and
Project Management 8exvice, which assumes the orucial role of being the focal point
of all the 1ssue« dealt with by DPI. As mentioned earlier, the project manager
should initiate the formulation of the information programme pertaining tv the
issue entrusted to him or her, follow its implementation and all other relevant
developments. It if.3 a full-time preoccupation, In this connection, the project
manager should be in close touch with the substantive offices within the
Secretariat entrusted by Member States to deal with the issue concerned. Since |
have been repeatedly asked to make a comparison with the past structure, | will do
gso. In the past DPI structure these focal pointe were located in different
divisions ¢ economic and social in the Division of Economic and Social Information,
Palestine in the Press and Publications Division, anti-apartheid in the Radio and
Visual Services Division, and Namibia in the Office of the
Under-Secrotary-General. But, more importantly, the focal points were not really
the project managers. They did not have the responsibility of following through on
the implementation of the various components of the programme, including the
distribution of the materials, the timing of the various phases, the budgetary
allotment and expenditures, media access and audience respongiveness.

A new function has been introduced in the Communications and Project
Management Service, and this is the Communications Services, which is entrusted
with the task of formulating, together with the project managers, an appropriate
strategy for & programme, This includes the provision of writers and art
direction. The close co-operation betwecn the project managers and the
communications experts is essential for the formulation of the plan ef an effective
information programme .
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In the context of a multi-media approach, there needs to be oo-ordination in
the production of the various information materials, This was the underlying
reason for combining what was formerly orlled the Press and Publicetions Division
and the Radio and Visual Serviceu Division into the Information Produecus Division.

I felt that the distribution functions, which wore loaated in almost all
Divisions in the past, should ba consolidated iu the Dissemination Division. Since
this Division is also the departmental gateway to the publie, it includes the
Public Services and NGO amd other institutional relations from the former External
Relations Division and the services to the media, which were loaated im the Press
and Publications Division and the Radio and Visual Bervices Division.

Since projeat sormulation, the produation of information materials and the
timely distribution of these materials are all slosely and tightly linked with each
other in any information programme, this linkage has to be ensured through the
co-ordination and monitoring by the Director of the Bureau of Programme
Operations. This role is another new function in the new DPl structure.

As | mentioned earlier, the planned expansion of the functions of our
information centres beyond the essential distribution and yublie service functions
that they had before, necessitated the separation of the management of the Centres
from the distribution and public services management functions. Since the centres
are expected to be involved in the formulation, produation and distribution of
information materials in the field, the Iaformation Centres Division is parallel to
the Communications and Froject Management S8ervice, the Information Produatr
Division and the Dissemination Division, but since it is aot always involved in
every information programme, it is not part of the Bureau of Programme Operations.
Another reason why the Division reports directly to me is because we have to meet
the requests of Member States to strengthen the role of the field offices, and
there are many management cystems that have to be put in nlace for the redefinition
of tasks, regional pleanning, mechanization, standardisation of guidelines as well
as project development capacity. The Centres Division also needs to be considered
as a focal point for Member 8tates when national actions are required.

The amalgamation of the function8 of the Executive Office, dealing with staff
and budgetary resources, programme planning and evaluation functions, formerly
performed by the Programme Planning and Evaluation Unit, and the servicing of the
Committee on Information - all of which were performed by separate entities within
the Office of the Under-Secretary-Qeneral - was considered necessary in order to
assure adequate co-ordination and complementarity. Yet these are essential
management. tools for the head of thn Department, and therefore they are all put
together in the Division for Committee Liaison and Adminimtrative Services to
ensure the consistency between programmes and budget with the mandates conferred by
Member States.

Finally, | believe very strongly that members of the Secretariat, including
the Secretary-General and other senior official8 are in the best position to
explain to the peoples of tho world the complexities of the issues before the
United Nations, the potential role the Organisation can play in resolving these
issues and its limitations. A full and objective discussion with interested
audiences should euhance their understanding of the purposes and the role of the
United Nations in contributing to the resolution of prohlems. Cognizant of this
potential, | am establishing a system that would maximize the contribution of
senior officials of the United Nations to the Speakeis Bureau through the use of
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the Erecutive Media Service, and the Public Service Section of the Dissemination
Division. We need to give a human face to the United Nations,

In this context, | wish to recall certain developments that took place at the
Committee of Programme and Co-ordination meeting a few weeks ago. 1n that
Committee a major concern was expressed by a number of delegations and supported by
the Committee as included in its conclusions and recommendations, that it would be
essential to give prominence to three priority activities of the Organisation,
namely, the anti-apartheid struggle, Namibia and Palestine. In accordance with the
Secratary-General's intention that the new administrative structure of DPI be
implemented with flexibility, as stated in AsC.5s42/L.22, and sharing the objective
of highlighting the above-mentioned priority areas in an appropriate manner in the
organigational structure 0of the Department of Public Information, he is formulating
appropriate measures to meet this concern.

Ift one compares objectively the new and the old structures- of DPI, one would
not see a radical difference. In the new structure we still have the functions and
set-up of press and publications, radio, visual, distribution, NGOs, public
services, information centres, evaluation, committee servicing and administration.
There are indeed new functions that have been created and old functions that have
been abolished, However, the major difference is the new approaohes and principles
that 1 am introducing with the belief that the United Nations information
programmes can be more effectively carried out than they were before. The new DPI
organisational structure reflects this,

Propesed revisions to the mediwn-term plan amd programme
budget for the biennium 1988-1989 for Lhe Depertment of
Puhlic Information

It should be clear by now that the present approach of DPI requires that focus
should not only be on what information materials and services the Department should
produce, but also on how, by using an appropriate communication strategy, these
materials are brought to the attention of the potential users. This ls the
raison d'étre of the new programme structure that has now been approved by the
Committee of Programme and Co-ordination. The objective of the sub-programme that
deals with promotional services (sub-programme 1) is to promote greater media
coverage and public awareness of its role in the resolution of the major issues
before the United Nations. This should also increase the profile and visibility of
the United Nations around the world.

The information materials and services (sub -programmes 2 and 3), which in the
p! evious proyramme structure had been produced under the sub--programmes of
coverage, information-in-depth, dissemination through interpersounal communication
and system-wide co-operation, would still be produced. 1n addition, by using a
more focused and coherent approach, we can achieve greater media coverags and
public awareness of the United Nations activities, particularly with respect to the
major issues.

The pace of the information and communication technological change, as you
know, has been brisk and accelerating in the last few years. The capacity to
generate and the speed in transmission of large . antities of information have been
multiplied enormously during this period. This has enhanced considerably the power
of information and ideas. In addition, this permit.6 co-ordinatad promotional
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campaigns, involving radio, visual and print materials, to be more feasible and

® ffeative, It seems to me, therefore, that in the aonteat of the revitalisation of
thr Department of Publio Information, we have to take full advantage of the
potential available to ws, This has accordingly Meen incorporated as an important
objective in our proposed medium-term plan for the period 19884991.

Changes in informatlon and communication technologies have also resulted in
thr possibility of reaching not only larger but also more speclalized audiences.
Another important objective indicated in our proposed plan is to define more
® paifiaally the characteristies associated with our target audiences through
communlications research in order to be able to reach them more effectively.

Finally, effort will be made to increcde the number of people we could reaah
by working more closely with members of the United Nations system: producing and
distributing more information materials and services and increasing our presence in
many more countries through other United Nations offices and by effectively
utilising other media outlets.

I am happy to inform this Committee that, at I{S recent session, the Committee
for Programme and Co-ordination has considered and reaommended approval by the
General Assembly of the proposed revisions to the medium-term plan for the period
1984-1989, with certain amendments.

The proposed activities in the programme budget for the biennium 1988-1989
include the first building blocks of the progressive transformation processes
outlined earlier and indicated in the medium-term plan. It includes the
aaquieition of one part of the necessary equipment and related costs and the
stryngthening of the links with the media and other redisseminators. It has not,
ae@ mentioned earlier, included all requirements to obtain more modern equipment for
the planning, production and dissemination of information materials and services.

Since the total appropriation for my Department is the same as it was for the
last biennium, and since | am proposing to allocate resources for the establishment
of the first building blocks I mentioned earlier, there needs to be a re-allocation
of resources. | am determined, however, that the allocation of resources for
topiaal or thematic projects should be assigned an increasingly higher proportion
of our resources, Wwhether from the regular budget or extrabudgetary, In the
present ecet of proposals, my intention is to, at least, maiatain the level of
revources alloceted to the topical issues during the present biennium.

After re-evaluating the proposals submitted to the General Assembly at its
forty-eecond session, we have decided to propose the deletion of a number of
outputs for the following reasons with some examples:

(a) Withdrawn by the co-producers for lack of support by participating
organisations: two films on energy and mega-cities (2.12 (vi)) and the HWorld

Newapaper Supplement (2.17 ‘v));
(b) Obsolete technology8 slide carousel with cassette tapes on the

Forward-looking Strategies for the Advancement of Women (2.7 (xi)) and on Africa
reoovery (2.12 (viii) )3
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(C) No positive response from redisseminators: the 15-minute radio news
programmes in French Creole (1.3 (xviii)), Hindi (1.3 (xix)), Indonesian
(1.3 (XX)), Japanese (1.3 (xxi)), Malay (1.3 (xxiii)), Portuguese for Africa and

Latin America (1.3 (xxiv) and 1.3 (xxvi)), Somali (1.3 (xxix) ) and Urdu
(1.3 (xxxii));

(d) Adapted into national or local 1anguages in the field, such as Lingala
(2.17 (ix) (22)), Thai (2.17 (ix) (32)) and Urdu (2.17 (ix) (34)):

(e) Resources redirected to produce outputs in simiiar area:t photo sheet on
the latest development in South Africa (2.10 (v)) to be replaced by programme of
cultural boyoott in support of anti-apartheid (new 1.4 (ix)); photo display set on
Africa recovery (2.12 (vii)) to be substituted by publicity for the
Secretary-General's Advisory Group on Financial Plans for Africa (new 1.6 (xii))

and information kit on the Secretary-General's report on the mid-term evaluation of
the Africa Recovery PpProgramme (new 1.6 (Xi));

(£) outputs incorporated into existing programmesr the 15-minute radio news
programme in English entitled "The World in Review” into Bggpe (1.3 (xii)) and tho
30-minute French radio program "Tour d'horizon" into Pergpectives internationales
(2.17 (ix) (185)),

(g) outputs mnot considered cost-effective; the photo wallsheets on Energy
(2.12 (x)), World Weather Watch (2,12 (xii)) and International Drinking Water
Supply and Sanitation Decade (2.16 (x));

(h) Deleted in order to redirect resources for new activities: 5-minute
video games on Africa recovery and development (2.12 (ix)) and energy (2.12 (xi)):
30-minute video disks on the Law of the Sea (2.14 (iii)) and Transport and
Communication6 Decade (2.10 (xiii))s; and the 16-page pamphlet on the results of the
1987 Conference for the Promotion of International Co-operation in the Peaceful
Uses of Nuclear Energy (2.16 (1)}.

It is proposed that the deleted outputs be replaced by new activities. Some
of the new outputs proposed are an information kit on the work of the United
Nations in the field of peace-keeping and peace-making (new 1.3 (vi))s one-hour
video-docu-drama about Namibia (new 1.4 (xiii)); a short video or a public service
announcement using puppets illustrating the theme of racial discrimination (new
1.5 (x1)): publicity programme for the International Day for Fight against Drugs
(new 1.6 (xx)); media events to be organised by the global network of United
Nations information centres and services to highlight the United Nations Programme
of Action for African Economic Recovery and Development 1986-1990 (new 1.6 (Xiv));
co-production of a prime-time television series for children (new 1.6 (xxiii));
Southetrn Africa News, which is a weekly 3-8 minutes radio news programme
(new 2.3 (1ii)); UN in Actdon, which is a weekly 3-5 minute television magazine
(new 2.4 (ii))] pavelopment Magazine. which is a series of 30-minute television
Qrogammes (new 2.4 (iii)) and a 15-minute television programme summarising the
activities of the United Nations for the years 1988 and 1989 (new 2.4 (v)).

Besides the final outputs, new intermediate activites are proposed, for
example, the comprehensive campaigns for major issues (new 1.1 (ii));
communications support to the activities of the Secretary-General and senior staff
and to increase awareness of the role of the United Nations in multilateral
diplomacy (new 1.2 (i)) ; developiny a system that would ensure consistency of style
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and signatures on United Nations products (new 1.2 (ii))s developing parameters fox
systematic assessment of audience perceptions and needs (new 1.2 (iii));
revitalising the Speakers Bureau (new 3.4 (iii)); and establishing a briefing
programme for newly appointed UNDP resident representatives who are to assume a
director’'s position at a United Nat.oas information centre at the same time and
place (new 3.5 (iii)),

If the Committee finds it useful, | shall be very glad to provide a SE€l of
tables containing more comprehensive information on the proposed activities that
would remain unchanged, be reformulated and deleted, and those that would be new.

In the course of the next 12 months, | plan to undertake an evaluation of our
institutional products and services, such as our publications (UN_Yearkook.,
UN Chropicle, Development Forum, Africa Recovery). guided tours, the distribution
and media access and the data bank services, with a view of improving their quality
further and reaching a wider audience, | hope the Committee could provide further
guidance next year based on the evaluation studies we will have conducted at that
time. We shall constantly endeavour to extend our outreach to acquaint more and
more people with the role of the United Nations in the resolution of the major
world problems.

Let me at this point first enumerate to you some of the programmes that we
have started in the last 12 months, despita the fact that the reorganisation of the
Department has not been completed:

(a) In collaboration with the Secretary-General's Office, we have started to
formulate information programmes to provide better international focus on the role
of the United Nations in the peace-making and peace-keeping area. It began with
the Secretary-General's speech before the Institut Universitaire des Hautes Etudes
Internationales at Geneva, and was followed by pre- and poet-meeting coverage of
the signing of the Geneva accords on Afghanistan. This important event helped the
Organisation gain broad exposure and, under the new DPI structure, we were better
prepared to maximise its informational importance. As mentioned earlier, we @=ce,
with external support, in the process of organising a major symposium on the role
of the United Nations in the promotion and maintenance of world peace, to be held
in September, and the production of two documentaries on peace-making and
peace-keeping, to be ready for the occasion. The projects inalude the production
of video cassettes for international distribution to media and centres, and
world-wide coverage of the symposium before and during the event, Pre-launch
promotion and screenings for the press are being considered. It will mark the
first time that the United Nations goes public with peace-making and peace-keeping
videos. On the same theme, we are planning, with the co-operation of the DPI
Non-Govermmental Organisation Executive Committee, the annual DPI conference for
NGOs in September before the opening of the forty-third sestion of the General
Assembly. The conference will also concentrate on the topic of conflict
resolution, peace-keeping and global security. Eight hundred NGOs arc¢ expected to
at tend.

(b) Besides the regular audio and visual materials normally produced, we have
had planning sessions with colleagues from the Centre against Agpaxtheid to
formulate campaign programmes. We have gained access to very prestigious
television shows, where our story was seen by hundreds of millions of viewers. We
have assisted in the planning of such projects as the Art against Apartheid
exhibit; the participation of the cast of the musical "Sarafina" in the
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commemoration of the International Day for the Elimination of Racial
Discrimination; preparation of a film vignette for the twenty-fifth anniversary
meeting of the Committee against Apaxtheid: and press, radio and television
coverage of numerous events at Headquarters and abroad, including the Latin
American seminar on the role of the mass media at Lima, AaActivities ongoing or
planned in conjunction with the Centre and the Council, include organization of a
travelling exhibit on apartheld, preparations for the meeting on the cultural
boycott of South Afrira and coverage of the Regional Conference of African Student8
against Apartheid. Once the new DPI organisation is in place, we will formulate a
more complete audio-visual programme, including activities in the field, for the
rest of the biennium, | must admit that at this point we are still having
difficulties in the production and distribution of our anti-apartheid radio
magasines, but we shall renew our attempts to obtain the co-operation of more radio
stations to air our programmes, particularly with regard to short-wave broadcasts.

In this context, since the start of 1988, the free-of-charge short-wave
broadcast has been expanded to include news in English to North America and the
Caribbean region by Radio for Peace International in Costa Rica, and news in
Spanish to Latin America and to Europe by La Voe de los Andes in Ecuador. A daily
dispatch and weekly programme in Spanish is sent to Costa Rica and neighbouring
countrios by Radio Macional of Costa Rica. Weekly news is sent in Spanish to the
Americas and Caribbean by Organisation of American States Radio and Radio for Peace
International.

{c) A co-ordinated, multi-media campaign, with a project manager in the
Communication8 and Project Management Service as a focal point working closely with
the Council for Namibia, is being implemented. Some elements includes radio and
press coverage of the seminar at Istanbul on Nsmibian independence; writing,
revising and updating numerous publicatious, including Namikied  Trust Betrayed;
and negotiating with the British Broadcasting Corporation about a documentary on
the Namibian struggle for independence.

(d) In line with the major priority assigned to Africa’'s economic crisis both
by the Secretary-General and the thirteenth special session of the General
Assembly, DPI, with support from other agencies, launched a major effort in the
beginning of 1987 to keep Africa’8 economic crisis in full view of the media and
therefore the international community. Despite the many constraints of the last
year, we carried out an intense campaign on the multi-media front, producing
publications, press kits, pamphlets, television and radio programmes, and
undertaking a host of other activities. | would like to mention here three of our
projects, among others, that have been particularly successtul. DPI ha8 produced
the bi-monthly Afxice Recovery publication, which became the first United Nations
publication to receive the prestigious World Hunger Media Award in December. It
reports on major developments on the economic and social front, and provides
background material on key issues. Among its recipients are 3,000 print and
broadcast journalists in Africa and donor countries. We have also produced two
multi-media press kits, which included electronic video press releases and graphic
materials ready for reproduction by the print media. A thkrd one is planned for
the Secretary-General’s mid-term report to the General Assembly on the United
Nation8 programme Of Action for African Economic Recovery and Development
1986-1990. Finally, in the last 11 months we have taken the responsibility for
organizing media coverage, including attendance by international journal ists, for
the two jinternational conferences organfzed by the Economic Commission for Africa.
at Abuja, Nigeria, and at Khartoum. A staff member was also sent to the
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conferences to act se conference epokeaman. The results speak for themselvesl the
coverage in the major international media resulting directly from the efforts
listed above has been exceptional and has played a central role in keeping alive
international concern about the African economic crisis,

(e) The Department is in the process of developing a comprehensive
information strategy on issues related to women. Nevertheless, some new activities
that have been undertaken in the last few months have been well received. In
particular, the world-wide distribution of a button and flier on 8 March,
International Women’'s Day, coupled with a release from the Secretary-General
calling for action on women’s issues, roceived favourable NGO response and press
coverage, In addition, some of the Department’'s more successful activities
developed during the United Nations Decade for Women, which ended in 1985, suah a6
the weekly radio programme on women, have been continued. The Department will
follow up on the initial consultations that have been held with the Branch for the
Advancement of Women at Vienna to develop a more comprehensive strategy, better to
encompass the priority themes of the Commiesion on the Status of Women until the
year 1990.

(£) During the past eight months, and for the first time, a multi-media
public information programme on human rights has been developed by the Department,
in co-operation with the Centre for Human Rights at Geneva. Taking advantage of
the opportunity offered by this year’s fortieth anniversary of the Universal
Declaration of Human Rights, the Department's programme focuses on the importance
of the Universal Declaration as the international standard by which the achievement
of human rights is measured, and the need for all people to recommit themselves to
its principles. Its unifying theme is “People only live full lives in the light of
human rights”.

This multi-media campaign was launched last year on 10 December, Human Rights
Day. It seeks to mobilise non-governmental organisations in support of the
fortieth anniversary, and to alert the news media to United Nations activities in
the field of human rights. The information strategy has been designed to extend
beyond the fortieth anniversary year and should the General Assembly endorse the
idea of a World Human Rights Campaign to be launched in 1989, the Department’s
public information campaign would encompass this,

(g) We have started the process of strengthening the field offices by linking
25 of them through electronic mail with Headquarters. We should accelerate the
process, | am sure that Governments could help us not only with better rates for
the lines but also in our attempt to accelerate the modernization of the field
offices to enable them to serve the host countriee better. In addition, we have
established a system of rotation among centre directors and formulated, together
with the Office of Human Resources Management, clear guidelines for their
asppointment. In the next 12 months, 21 more Directors will be due for reassignment.

(h) Our training programme in public speaking, undertaken with the support of
the Office of Human Resources Management, has been extremely well received by
30 senior officials, including 20 Under-Secretaries-Qeaerel and Assistant
Socretarles-General, and 50 middle managers. With over 200 more registered for
future sessions and consistently pesitive feedback from senior officials and staff,
this programme has also stimulated interest from outside organisations and
institutions in speaking engagements for United Nations officials. In this regard,
wo are launching a monthly calendar of speakers’ engagements and preparing a number
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of core texts for apeakars, As wall as audio-visual Aids And guidelines for
television preasntation,

The entire United Nations system is banaefiting from the speakers' training
programme, which DPI is sponsoring with co-operation Prom the Office of Human
Rasourcea Management. There is also A need to organize programmes at. other United
Nations offices and for field ataff, who are frequently valled upon to spoak to the
public.

(1) Wo have changed the yN Chrondclg significantly. @ would still need to
have accass, for a few months, to special exportise in establishing a mid-term
editorial strategy for the whole portfolio of publications, so as to increase
readership And reduce production and promotion costs.

(3) Since September we have launched a new weakly television magasine of
3 to 5 minutes duration on different United Nations topics, which is shown in
100 countries every week, reaching hundrsde of millions of viewers.

(k) Recently, with the aseistence of a number of national radio and
non-governmsntal organizations we heve been Able to expand the existing adaptations
of United Nations radio programmes in local languages. Examples include: Urdu b vy
the Pakistan Broadcamting Corporation! Norwogian by the United Natlons Association
of Norway and Dari and Pashtu by Radio Afghanistan.

(1) We have introduced a video summary of the year, The 14-minute video was
presented to the correspondents in mid-Dscember And was ehown in 86 countries after
28 December, again reaching hundreds of millions of viewers.

(m) We should be able to develop Another serles of television programmes on
development issues; one on extaernal debt and another on African development are
projected as pllots, We know that we cun achieve this, with a comparable success .

(n) In order to bring a better comprehension of! the world media environment,
we are complaeting media protiles of: All countries where we have information
centres. This should be ready at the end of June, to be followed by a cross-check
of all data with tho field, Wo could perhaps publish it. this year And make
provisions for its periodic updating, This information would, Among other things,
help us to identi fy countries that could benofit the meost from training programmes
in broadcasting.

Thoere remain three areas of important DPI related activities that will require
careful thought And examination. Those aro training of DPI staff, An electronic
data bank service and the question of the involvement of DPI and other agencies and
programmes of the United Nations systsm in international exhibitions., It is my
hope, in the coming months, with the guidance of the appropriate intergovernmental
and inter-agency bodies, t0 address those issues and to reach solutions that will
result in more effective communication abilities for tho Organization,

It is essential for me to elsborate, as comprohensively as possible, the
perspectives | have gained in the past 12 months on the role of information in the
reform of the united Nations And how | propose to maximize thu contribution of DPI
to achieve its objectives.




Since DPI is establishi ug its news programmes and evaluating the programmes
that. are being continued, such as publications, radio programmes and visitors
service, guidance that this Committee could provide my Department would be very
much appreciated, | should also be very happy to report and make proposals to the
Committee next year on issues Of interest in the continuing dialogue between the
Committee and DPI.

In conclusion, I would like to apologize for the length of my statement
today, However, | “hought that it wee esfential to present, as precisely as
possible, the activities of DPI during the last year and my views as to how we can
maximise the Or¢.uizat.on's information activities,

Please acoeot my very beet wishes for a fruitful and productive session of the
Committee. With your support, and that of DPI staff, I am confident tnat we have
all the elements needed to promote a better awareness of the aims and activities of
the Organization.
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ANNEX 111

Draft recommendatbehalproposed bv Tunisia on £
of the States nenbers of the Group of 77

The Committee on Information, in coherence with previous resolutions of the
CGeneral Assenmbly relating to information and based upon its mandate as contained in
resolution 34,182 of 18 Decenber 1979, subnits the follow ng recomendations to the
Ceneral Assenbly:

1. All countries, the United Nations systemas a whole and all others concerned
shoul d co-operate in the establishnent of a new world information and conmuni cation
order, seen as an evolving and continuous process, and based, inter alia, on the
free circulation and wider and better bal anced di ssem nation of information
guar ant eei ng diversity of sources of information and free access to information
and, in particular, the urgent need to change the dependent status of the

devel oping countries in the field of information and comrunication, as the
principle of sovereign equality anong nations extends also to this field, and
intended al so to strengthen peace and international understanding, enabling al
persons to participate effectively in political, econonic, social and cultural life
and promoting human rights, understanding and friendship anmong all nations. The
ongoing efforts of the United Nations Educational, Scientific and Cultura
Organization, wWhich retains the central role in this field, to elimnate gradually
the existing inbalances in the field of information and communication and to
encourage a free flow and a wider and better bal anced dissemination of information
in accordance with the rel evant consensus resolution of that organisation should be
reaffirmed.

2. Fully aware of the inportant role that the media world wide can freely play,
particularly under the present situation, it is recomended that:

(a) The mass nedia should be encouraged to give wider coverage to the efforts
of the international community towards global devel opnent and, in particular, the
efforts of the devel oping countries to achi eve economc, social and cultura
progr ess;

(b) The United Nations system as a whole should co-operate in a concerted
manner, through its information services, in pronoting a nore conprehensive and
realistic image of the activities and potential of the United Nations systemin al
its endeavours, in accordance with the principles and purposes of the Charter of
the United Nations and the General Assenmbly resolutions with particular enphasis on
the right of self-determination, the elinnation of all fornms of racism
aggression, foreign domination and occupation in order to create a climte of
confiusmce, the strengthening of nmultilateralismand the pronotion of the
devel opment activities in the United Nations system

(c) Al countries should be urged to extend assistance to journalists for the

free and effective performance of their professional tasks and to ensure respect
for their physical integrity.
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3.  Aware of the existing imbnlances in the international distribution of news,
particularly that affecting the developing countries, it is reaommended that urgent
attenticn ehould be given to the elimination of existing imbalances by, inter alia,
diversifying the sources of information and respecting the interests, aspirations
ond eoaio-cultural valuea of all peoples.

4 . & United Nations system as a whole, partiaularly the United Natione
Edunatlonal, Scientific and Cultural Organisation, and the developed aountries
shculd be urged to co-operate in a aonaerted manner with the developing countries
towarde strengthening the information and communication infraetruaturee in the
latter countries and promoting their access to advanaed commvnication teahnology,
in accordance with the prioritise attached to euah areas by the developing
aountries, with a view to enabling them to develop their own information and
communications policies freely and independently and in the light of their 3ocial
and cultural values, taking into amount the principle of freedom of the press and
information, Ta this regard, support fox the continuation and strangthe.iiig of

practical ‘....ning programmes for broadcasters and journaliets from developing
countries ehould be provided.

5. The Committee on Information takes note with appreciation of regional efforts,
especially among the developing aountries as well as co-operation between developed
and developing aountrioe to develop further the m.sdia infrastructure in the
developing ocountries, especially in the areas of training and dissemination of
information, with a view to encouraging n free flow and a wider and better balanaed
dissemination of information,

6. Artialc 19 of the Universal Dealaration of Human Rights, which provides that
everyone has the right to freedom of opinion ant& expression and that this right
includes freedom to hold opinions without interference and to seek, receive and
impart information »nd ideas through any media and regardless of fruntiers, and
article <9, which stipulates that these rights and freedoms may in no case be
sxercise? contrary to the purposes and principle8 of the United Natione, should be
recalled,

7. The relevant paragcaphs of General Assembly resolution 59 (1) of
14 December 1946, in which the Assembly stated, inter alia, that freedom of
information is a fundamental human right, must be reiterated.

8. Reaffirming the primary role that the General Assembly is to play in
elaborating, co-ordinatiry and harmonizing United Nations policies and activities
in the field of information, tha Secretary-General should be requested t0O enaure
that the wctivities of the Department of Public Information, a. the focal point of
the public information tasks of the United Nations, are strengthened and improved,
keeping in view the purposes and principles of the Charter of the United Nations
and the priority areas such as those stated in section I1i, paragraph 1, of General
Assembly resolution 357201 of 16 December 1980 and other pertinent resolutions of
the Asgembly and the recommendations of the Comrlittee on Information, so as to
ensure an objective and more coherent coverage of, as well as better knowledge
about the taited Nations and its work. It is recommended that the
Secretary-Qeneral ensure that the Department of Public Information!

(a) Co-operate more regularly with the United Nations Educational, Scientific

ard Cultural Organization, especially at the working level, with a view to
maximizing the contribution of the Departmeat to the effcrte of that Organization
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in further promoting the attainment of a free flow and a wider and better balanced
dissemlnation of information)

(b) Strengthen its co-operation with the Movement of Non-Aligned Countries,
with the News Agencies Pool of Non-Aligned Countries, Eco-pool and the Broadcasting
Organisation of Non-Aligned Countries as well as with intergovernmental and
regional organisations and with the news agencies of the developing countries. In
this regard, the Department of Public Information should monitor, as appropriate,
important. meetings of the Movement, in particular its summit meetings, as well as
of intergovermmeatal and regional organisations, as this constitutes a concrete
step towards the promotion of a wider and better balanced dissemination of
information;

(c) Continue to disseminate information about the United Nations activities
in the field of human rights, decolonisation, the elimlnvtion of all forms of
raclal discrimination and foreign occupation)

(d) 6ive the widest pousible dissemination of information pertaining to acute
world eoonomia problems in general, and in particular, to the severe eaonomio
difficulties of the least developed countries and the need for strengthening the
international economic co-operation aimed at resolving external debt problems of
daveloping countries)

(e) Do its utmost to disseminate widely and publicise the United Nations
Programme of Action for African Economic Recovery and Development 1986-1990 and the
tremendous efforts of! the African countries towards recovery and development as
well as the positive response by the international community to alleviate the
serious economic situation prevailing in Africa;

(£) Continue adequate coverage o2 the Worltl Disarmament Campaign)

(g) Disseminate adequately and accurately, in conformity with relevant United
Nations resolutions on the question of Palestine and the situation in the Middle
East, information relating to the struggle of the Palestinian people, particularly
its current uprising, and of the Arab population in the Palestinian and other 2.ab
territories occupied by Israel since 1967, including Jerusalem, for the attainment
and exercise of the their inalienable national rights, and to report thereon to the
Committee on Information at its substantive session in 1989;

(h) Strengthen its activities and dissemination of information on the
policies and practices of gpartheid, giving due attention Lo the unilateral
measures and official censorship imposed on the local and international media with
regard co all aspects of this issue and to report to the Committee on Information
at its substantive session in 1989;

(1) Further intensify its efforts in order to alert world public opinion to
the lllegal occupation of Namibia and to continue to disseminate adequately and
accurately, with the full assistance of the United Nations Council for Namibia, and
the United Nations system as a whole, information relating to the struggle of the
oppressed people o¢ Namibia for self-determination, national independence and
f-aedun as well as to the need for the full and speedy implementation of the United
Nations Plan for Namibia;

(J) Continue adequate coveraga of the United Nations activities pertaining to
the situat®»n in the Non-Self-Governing Territories]
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(k) Further cover adequately and with impartiality the activities of all
United Mations peaae-keeping ogrrations, in view of tha paramount importance of
such operations for the maiantenance of international peace and security)

(1) Continue to disseminate information aonaerning the United Nations
resolutions on terroritam in all its forms, including resolutions 40/16 and 42/159;

(m) Strengthen its informative programmes relating to women and their role in
societys

(n) Strengthen its coverage wf€ the efforts made by the United Nntione system
and Member States in their cempaign against illleit trafficking of narcotics and
drug abuse.

9. Taking into account the present international oituation, the Department of
Publio Informatior ehould aontfnus its efforts in promoting an informed
understanding of the work and purposes of the United Nations eyetem among the
peoples of the world and to strengthen the image of the United Nations system as a
whole. In this oonneotion, it is reoommended that the Seoretary-General ensure
that the Department of Publio Information8

(a) Continue to maintain consistent editorial independence and sacuraoy in
reporting all material it produces, taking necessary measures to ensure that its
output contains objective and equitable information about issues before the
Orgsnisation, reflecting divergent opinions where they occur)

(b) In the context of the review of its role, performance and method of work,
aontinue to explore the feasibillity of applying modern technologies for the
collection, production, storage, dissemination and distribution of information
materials, including the use of satellite facilities and report to the Committee on
Information at its oubetantivs session in 1989 with regard to its effects on
prevailing arrangements;

(c) Conaider expanding the programme of telephone news bulletin6 that are
paid for by ite users;

(d) Continue its co-operation with those countries that have expressed
readiness to assigt the United Nations in resuming the ehort-wave broadzasts
through their respective national networks free of charge and to encourage
expansion of such a type of co-operation with those developed and developing
countries with recognised capabilities in this field;

(e) Take adoquate measures to resume the taped radio programmes, which it
temporarily curtailed, bearing in mind the objective of their effective utilisation
and maximum audience impact and report on this matter to the Generel Assambly at
its forty-third session;

(f) Continue its annual training programme for broadcasters and journalists
from developing countries!

(g) Extend all assistance to educational institutions of Member States and
continue to organize seminars for educator6 and education policy makers;
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(h) In view of the proposals of the Department of Public Information to
eliminate oertain programmes, the Secretary-Gemeral is requested to stop any action
on the proposed elimination and to submit a comprehensive report on the matter to
the General Assembly at its forty-third sesslon;

(1) The Department of Public Information should guarantee daily coverage of
all United Nations meetings through issuanoe of daily press releases and weekly
news digests in the working languages, reflecting the views of all delegations with
aoouracy and objectivity, It should alg» continue to co-operate closely with and
provide assistance to members of the United Nations Correspondents Association,
taking into account their needs and requirements, especially in the aros of press
releases, whioh provide them with necessary raw material for adequate reporting and
also through press conferences and briefings)

(3) The Department of Puablle Information should be requested to use the
official languages of the United Nations adequately in its documents and
audio-visual documentation and to make balanaed use of the two working languages of
the Secretariatl

(k) The Department of Public Iaformation should ensure timely distribution of
its material to subscribers and to United Nations information aentres.

10. The Secretary-General is urged to aontinue his efforts to -ecure sound and
stable financial basis for the Department of Public Information to produae timely
its publications, particularly Revelopment Forum, United Natlons Yearhaok.

UN Chronlgle., Africa Recovery Report and Hoxld Newspapexr Supplemeat, and to ensure
that they retain their editorial poliey of intelleotual independence a.d refleot

adequately the United Natione activities, and to submit a report thereon to the
Committee on Information at its substantive session in 1989,

11. The unique function of the United Nations information centres, raecognised as
one of the most important means of disseminating information about the Unltwé
Nations among tha peoples of the werld, shoald be enhanced. In this regard, United
Nations information centres should intensify direct and systsmatio communicatior
exchange with local media information and educational institutions and
non-governmental organizations recogniszed by the Ecomomic and Sooial Counail in a
mutually beneficial way and arrange for constant evaluation of its activities in
this regard. Every effort should be made to establish close ao-ordination with
other field offices of the United Nations system, partiaularly those of the United
Nations Development Programme, in order to avoid duplication of work, taking into
account the functional autonowy 04 the United Nations information centres. The
Department should ensure open and unhindered access by all people to all United
Natlons information centres and to all materials distributed through the centres.
It is also urged to accelarate the process of linking the remaining United Nations
information centres that have not been linked with electrouic mail.

12. Stressing the need for co-crdAinating information activities of the United
Nations system and recognising the important role that the Joint United Nations
Information Committee plays in this regard, the Department of Public Information is
encouraged to continue its active participation in the work of that Committee.
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13, It is recognized that free distribution of materials is necessary in the
public information activities ofthe United Nations. However, as denmands increase
and whenever it is desirable and possible, the Department of Public Information
shoul d actively encourage the sale of its materials.

14. The Secretary-Ceneral is requested to ensure that the reorgani sation and
restructuring of the Departnent of Public Information strengthen and inprove the
out put of the mandated progranmes and activities of the Department of Public
Information, taking into account the need for equitable geographical distribution
of posts.

15. The Secretary-General should take effective steps to increase in the
Department of Public Information the representation of underrepresented devel oping
countries and of other underrepresented groups of countries, especially at the
senior levels, in confornity with the relevant provisions of the Charter of the
United Nations, and to subnit a report to the Conmittee on Information at its
substantive session in 1989.

16. The Secretary-Ceneral should be requested to ensure full programre delivery by
the Caribbean Unit, including inplenentation of the provisions of General Assenbly
resolution 38/82 B and to subnit a report to the Cormittee on Information at its
substantive session in 1989 on the nmeasures taken in inplenentation of this
reconmendat i on.

17. The Secretary-General should be requested to maintain the functions of the
M ddl e East and the Arabic Unit as the producer of Arabic television and radio
programes, to strengthen and expand this Unit to enable it to function in an

ef fective manner and to report to the Conmittee on Information at its substantive
session in 1989 on the inplenentation of this recommendation

18.  The United Nations system particularly the United Nations Educati onal
Scientific and Cultural Organisation, should aimat providing all possible support
and assistance to the developing countries with due regard to their interests and
needs in the field of information and to action already adopted within the United
Nations system including, in particular:

(a) Devel opnent of human resources as indispensable for the inprovenent of
i nformation and communi cation systens in devel oping countries and support for the
continuation and strengthening of practical training programmes, such as those
al ready operating under both public and private auspices throughout the devel opi ng
wor | d

(b) Creation of conditioas that will gradually enable the devel oping
countries to produce, by using their own resources, the communication technol ogy
suited to their national needs, as well as the necessary programe material
specifically for radio and television broadcasting:

(c) Assistance in establishing and pronoting tel ecomrunication |inks at

subregional, regional and interregional levels, especially anmong devel oping
countries.
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19. In this regard, full support for the International Programmu for the
Development of Communication of the United Nations Educational, Scientlfic and
Cultural Organimation, which constitutes an important step in the development of

thege inf raetruoturee, ahould always be provided.

20, It 48 requested that the reoommendatione relating to the activities of the
Department of Publio Information be implemented within existing resources, taking

into aacount the priorities set by the General Assembly.
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ANNEX IV

Proposed amendments by the Western Group and Japan to the draft
recommendations submitted by the Group of 77

The Committee on Information submits the following recommendations to the
General Assembly!

1. The Committee on Information reiterates that the freedom of information is a
fundamental human right and is the touchstone of all freedoms to which the United
Nations is oonseorated. All count:-ies, the United Nation6 system as a whole and
all others concerned, are encouraged to support a new world information and
communication order, seen as an evolving and continuous process; whioh means that
all countries should work together co increase the communication aapaoity of all,
with special emphasis on the media in developing countries; and whiah in a0 way
means restrictions on the free end uninhibited flow of information or on freedom of
the press. Efforts to expand media capacity, which ehould focus also on the needs
of independent, private media, aim at enabling all persons to participate
effectively In political, eoonomio, social and cultural life and promoting human
rights and friendly relations among nations. The ongoing efforts of the United
Nations Educational, Soientifio and Cultural Organisation, which retain8 the
central United Nations role in this field, to xreduce gradually the existing
differences in capacity in the field of information and communication, should be
reaffirmed. These efforts aim at reducing existing imbalances in thie field and at
encouraging & free flow end a wider and better balanced dissemination of
information.

2. Fully aware of the important role that the media world wide can freely play,
it 18 recommended that:

(a) The mass media should be encouraged to give wider coverage to the efforts
of the international community towards global development and, in particular, the
efforts of the developing countries to achieve economic, social and cultural
progress

(b) The United Nations system as a whole should co-operate in a oonoerted
manner through its information services, in promoting a more comprehensive and
realiacic image of the activities and potential of the United Natione system in all
its endeuvours, in accordance with the principles and purposes of the Charter of
the United Nations.

3. The Committoe urgee all countries to assure to journalists the free and
effective pertormance of their profeeeional tasks and resolntely condemns 11
physical attacks on them,

4. Aware of the existing imbalanoee in the international distribution of news,
particularly that affecting the developing countries, it 18 recommended that
attention should be given to the elimination of existing inequalities and a1l other
obstacles, both internal end external, to the free flow and wider and bette .
balanced dissemi iation of information, ideas and knowledge by diversifying che
sources Of information and respecting the interests, aspirations and socio ural
values of all peoples, as a etep towards the attainment of a free flow and a .der
and better balanced dissemination of information.
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5. The United Nations systemas a whole, particularly the United Nations
Educational, Scientific and Cultural Organisation, and the devel oped countries
shoul d be urged to co-operate in a concerted manner with the nedia in the

devel opi ng countries towards strengthening the information and comrunication
infrastructures in the latter countries and pronoting their access to advanced
conmuni cation technology, in accordance with their needs and the priorities
attached to such areas by the devel oping countries, with a view to enabling them
and their media to develop their own information and conmmunication policies freely
and independently and in the light of their social and cultural values, based upon
the principle of freedomof information and freedomof the press. In this regard,
support for the continuation and strengthening of practical training programres for
broadcasters and journalists from devel oping countries should be provided.

6. The Committee on Information takes note with appreciation of regional efforts,
especial |y anong the devel oping countries as well as co-operation between devel oped
and devel oping countries to develop further the media infrastructure in the

devel oping countries, especially in the areas of training and di ssemnation of
information, to achieve a free flow and a wider and better bal anced di ssem nation
of information.

1. Article 19 of the Universal Declaration of Human Ri ghts, which provides that
everyone has the right to freedom of opinion and expression and that this right

i ncl udes freedomto hold opinions without interference and to seek, receive and
inmpart information and ideas through any media and regardl ess of frontiers, and
article 29, which stipulates that these rights and freedons may in no case be

exercised contrary to the purposes and principles of the United Nations, should be
recal | ed.

8. The Departnent of Public Information should continue its efforts to pronote an
i nformed understandi ng of the work and purposes of the United Nations anong the
people of the world. The Department in conducting its mandate should al so
contribute, within its field of conpetence, to strengthen the imge of the United
Nations system as a whole. To that aimthe Department is requested to ensure an
objective and nore coherent coverage of, as well as a better know edge about the
United Nations activities in such fields as international peace and security,

di sarmanent, peace-keeping and peace-naking, the situation in the Mddle East, the
question of Pal estine, self-determ nation, Nanmibia, human rights, elimnmination of
all forms of racial discrimnation and aoartheid, the advancenent of the status of
worren, econonic and social devel opnent, external debt, African econom c recovery
and devel opment, illicit trafficking in narcotics and drug abuse, Afghani stan,
Canbodia and terrorism

9. The Conmittee fully supports the Secretary-General in his continuing efforts,
inline with the recomendations of the Goup of 18, to restructure and revitalize
the Departnent.

10.  The Committee recommends that the Secretary-General ensure that within
existing resources the Department of Public Information:

(a) Continue to maintain consistent editorial independence and accuracy in
reporting all material it produces, taking necessary measures to ensure that its
out put contains objective and equitable information about issues before the
Organi zation, reflecting divergent opinions where they occur:
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{(b) In the context of the review of its role, performance and method of work,
continue to explore the feasibility of applying nodern technol ogies for the
col l ection, production, storage, dissemnation and distribution of information
materials, including the use of satellite facilities and report to the Cormittee on
Information at its next session

(c) Consider expanding the programme of telephone news bulletins that are
paid for by its users

(d) Continue its co-operation with those countries that have expressed
readiness to assist the United Nations in resumng the short-wave broadcasts
through their respective national networks free of charge and to encourage
expansi on of such a type of co-operation with those devel oped and devel oping
countries and all their media with recognized capabilities in this field:

(e) Quarantee daily coverage of all United Nations meetings in the working
| anguages, reflecting the views of all delegations with accuracy and objectivity.
It should also continue to co-operate closely with and provide assistance to
menmbers of the United Nations Correspondents Association, taking into account their
needs and requirements, expecially in the area of press releases, press conferences
and briefings, which provide themwth basic information for reporting

(£) Use the official |anguages of the United Nations adequately in its
docunents and audi o-vi sual docunmentation and to make bal anced use of the two
wor ki ng | anguages

(g) Ensure tinely distribution ofits material to subscribers and to United
Nations information centres;

(h) Continue its annual training programre for broadcasters and journalists
from devel opi ng countries focused on United Nations related issues;

(i) Extend assistance to educational institutions of Menber States.
11.  Future reports of the Department of Public Information to the Conmittee on
Information and to the General Assenbly, in particular on new programes or on the
expansi on of existing programres, should contain

(a) More adequate information on the output of the Department on each topic
included in its work programme, which forms the basis of its programre budget;

{(b) The costs ofthe activities undertaken on each topic;

(c) More adequate information on target audiences, end-use of the
Department's products and anal ysis of feedback data received by the Department;

(d) A statenent detailing the priority level that the Secretary-General has
attached to current or future activities of the Department in documents dealing
with such activities;

(e) The Departnent's evaluation of the effectiveness of its different

programes and activities, with particular reference to the need constantly to
review internal programe elements and activities.
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12. The Committee urges the Department of Public InZormation to produce and
dietribute ite publications in a timely manner. The Department of Public
Information should continue to maintain editoriel independence, t0 assure aoouraay
in all the documencation it produces, and to assure that ite dooumeatation provides
objective and equitable information about the probleme which coacera the United
Nations Organisation, and takes account of divergent opinions where they occur.

13. The Committee urges the Secretary-General to continue his efforts to secure a
eound and stable financial basis, including adequate staff, for Davelopment Forum,
which should be distributed by the Department.

14, The Committee recognises that United Nations information centres constitute an
important means of disseminating information about the United Nation8 smong the
people of the wor)d. In this regard, United Natione information centres rhould
intensify direct and systematic communication exchange with local media information
and educational institutions and non-governmental organizations. The Department
should arrange for periodic evaluation of their activities in this regard. Every
effort ehould be made to establish close co-ordination with other field offices of
the United Nations system, particularly thoee of the United Nations Development
Programme, in order to avoid duplication of work, taking into account the
functional autonomy of the United Nations information centres. The Department
should ensure open and unhintored access by all people to all United Nations
information centres and to .1 materials distributed through the centres. It is
also urged to accelerate the process of linking the remaining United Nations
information centres that have not been linked with electronic mail.

15. streseing the need to co-ordinate information activities of the United Nestions
system and recogmnizing the important role that the Joint United Nations Information
Committee plays in this regard, the Department of Public Information is ® ncouragrd
to continue its active participation in the work of that Committee.

16. It is recoguized that free distribution of materials is neceesary in the
public information activities of the United Nations. However, an demands increase,
and whenever it is desirahle and possible, the Department of Publie Information
should actively encourage the sale of its materials.

17. The Secretary-General should be requested to ensure full programme delivery by
all regional radio units.

18. In addition to bilateral co-operation, the United Nations system, particularly
the United Nations Educational, Scientific and Cultural Organisation, rhould aim to
provide all possible support and assistance to the media in the developing
countries with due regard to their interests and needs in the tielé® of information
and to action alreedy adopted within the United Nations system, including in
particular a

(a) Development of human resource8 as indispensable for the improvement of
information and communication systems in developing countries and rupport for the
continuation and strengthening of practical training programmes, such as those
already operating under both public and private auspices throughput the developing
world;
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(b) Creation of conditions that will enable the media in the developing
couatriee to produae, by using their own resources, the communication teohnology
suited to their national needs, as well a8 the necessary programme material,
especially for radio and televiu.ion broadcasting)

(c) Assistance in establishing and promoting telecommunication links at

suvregional, regional and interregioral levels, especially among developing
countries.

19. In this regard, full support for the International Programme for the
Development of Communication of the United Nations Educational, Scientific, and

Cultural Organiszation, which should support both public and private media, should
be provided.

20. The Committee requests that the recommendations relating to the activities of
the Department of Public Information be implemented within existing resources.
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1. Replace paragraph 10 with the following:

The Becretary-General should be requected to make further efforts to expedite
the elimination of the backlog of the United llations Xearxrbook or to suggest an
alternative to make the publication normal. The improvement in format and printing
of the UN_Chronlgle is welcome, The Department of Public Information is encouraged
to continue to combine the editorial policies with the interests of the specific
target awdlence. The Secretary-general should be requested to submit a report in
this regard to the substantive meeting of the Committee on Information in 1989.

2. Replace paragraph 16 with the fol./owing:

In view of the importance of radio programmes in developing countries, the
Secretary-General should be requested to ensure full programme delivery by the
Caribbean unit, including implementation nf the provisions of General Assembly
reeolution 38/28 B, The functions of the Middle East/Arable Unit and the Asian
Unit should also be strengthened and expanded.

3. Delete paragraph 17.
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Fully aware of the important role that the media world wide can play in
contributing to the further improvement of international relations, especially in
enhancing and strengthening peace, deepening international understanding, promoting
justice, equality, national independence, development, the exercise of human rights
and, inseparably linked, the establishment of a new international information and
communication order, recommends that the General Aseembly address appeals to the
following:

2. Insert at the end of paragraph 6

.. the provisions of the Declaration on the Preparation of Socletie- for Life
in Peace, in which the General Assembly, inter alia, recognised the esse: cial role
of the mass media in promoting the ideas of peace and understanding amoi 4 nations,
should also be recalled.

3. Insert pew paragraph 8 (¢):

Continue to disseminate information about the United Nations activities in the
field of international peace and security, equal rights and self-determination of
peoples, development and human rights in accordance with the purposes and
principle6 enshrined in the Charter of the United Nations;

4. Replace paragraph 8 (£) b v the following:

Give the widest possible dissemination of information within the World
Disarmament Cempaigu, aimed at informing, educating and generating public
understanding and support for the objectives of the United Nations in the field of
arme limitation and disarmament and make every effort to ensure an equitable and
timely distribution of materials in accordance with the principle of conducting the
Campaign on a universal basis;

S. Replace paragraph 8 (k) with the following:

Further cover adequately and with impartiality all the activities of the
United Nations directed at a comprehensive, just and lasting solution of
international conflicts, by exclusively peaceful means, as well as the prevention
of such conflicts, including the important role played by United Nations
peace-keeping operations, as an essential contribution to the maintenance of
international peace and security;
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ANNEX VII

Draft_recommendations discussed by the spokesmen for the regional
groupg and.China and which could be the basis for agreement

*1, All countries, the United Nations system as a whole and all others concerned
should, taking into account the principle of freedom of ths press and information,
co-operate towards the attainment of a new world information and communication
order, seen as an evolving and continuous process and based, intex alia, on the
elimination of existing imbalances in tue field of information and communication
and on the enhancement of the media infrastructure of the developing countries, on
the free circulation and wider and better balanced dissemination of information,
guaranteeing the diversity of sources of information and free access to information
and, in particular, the urgent need to change the dependent statue of the
developing countries in the field of information and communication, as the
principle of sovereign equality among nations extends also to this field, and
intended also to strengthen peace and international understanding, enabling all
persona to participate effectively in political, economic, social and cultural life
and promoting human rights, understanding and friendship among all nations; and
which in no way means restrictions on the free and uninhibited flow of information
or on freedom of the press. The ongoing efforts of the United Nations Educational,
Scientific and Cultural Organisation, which retains tk-» central role in this field,
to eliminate gradually the existing imbalances in the field of information and
communication and to encourage a free flow and a wider and better balanced
dissemination of information in accordance with the relevant consensus resolution
of that organisation, should be reaffirmed, The Committee on Information
reiterates that the freedom of information is a fundamental human right and is the
touchstone of all freedoms to which the United Nations is consecrated.

2. Fully aware of the important role that the media world wide can freely play,
particularly under the present situation, it is recommended that:

(a) The mass media should be encouraged to give wider coverage to the efforts
of the international community towarde global development and, in pa.“iculayx, the
efforts of the developing countries to achieve economic, social and cultural
progress;

(b) The United Nations system as a whole should co-oporate in a concerted
manner, through its information services, in promotirg a more comprehersive and
realistic image of the activities and potential of the United Nations system in all
its endeavours, in accordance with the principies and purposes of the Charter of
the United Nations with particular emphasis on the creation of a clilnate of
conf idence, the strengthening of multilateralism and the promotion of the
development activities in the United Nations system.

3. The Committee urges all countries to assure to journalists the free and
effective performance of their professional tasks and resolutely condemns all
physical attacks on them.

4. Aware of the existing imbalances in the international distrihution of news,
particularly that affecting the developing countries, it is recommended that urgent
attention should be given to the elimination of existing inequalities and all other
obstacles, both internal and external, to the free flow and wider and better
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balanced dissemination of inf. «ation, 1deas and knowledge by divereifying the
sources of information and respecting the interests, aspirations and socio-culture
values of all peoples, as a step towards the attainment of a free flow and a widex
end better balanced dissemination of information.

5. The United Nations system as a whole, particularly the United Nutions
Educational, Scientific and Cultural Organisation, and the developed countries
should be urged to co-operate in a concerted manner with the developing countries
and their media towards strengthening the information and communication
infrastructuree in the latter countries and promoting their access to advanced
communication technology, in accordance with their needs and the prlorities
attached to such areas by the developing countries, with a view to enabling them
and their media to develop their own information and communication policfee freely
and independently and in the light of their social and cultural valuer, taking int
account [, above all,] the principle of freedom of information and freedom of the
prerr . In this regard, support for the continuation and strengthening of practice
training programmes for broadcaetero and journalists from developing countries
ehould be precvided.

6. The Commictee on Information takes note with appreciation of regional efforts
espucially among the developing countries a8 well as co-operation between develope
and Qeveloping countries to develop further the media infrastructure in the
developing countries, eepecially in the areas of training and dissemination of
information, to achieve a free flow and a wider and better balanced dissemination
of irnformation.

7. In thie regard, full support for the International Programms for the
Development of Communication of the United Nations Educational, Scientific, and
Cultural Organisation, which shculd eupport both public and private media, should
be provided.

8. The United Nati ons sys tem, particularly the United Nations Educational,
Scientific and Cultural Ovgan ization, in addition to bilateral co-operation, ahoul
aim at providing all poss ib Ie suppor t and assistance to the developing countries
and their media with due regard to their interests and needs in the field of
information and to action already adopted within the United Nations system,
including in particular:

(a) Development of human resources as indispensable for the improvement of
information and communication systems in developing countries and support for the
continuation and strengthening of practical training programmes, such as thoee

already operating under both public and private auspices throughout the developing
world;

*(b) Creation of conditions that will enable developing countries and their
media to produce, by using their own resources, the communication technology suite
to their national needs, as well as the necessary programme material, especially
for radio and television broadcasting;

(c) Assistance in establishing and promoting telecommunication links at
rubregional, regional and interregional levels, especially among developing
countries.
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*9, Article 19 of the Universal Declaration of Human Rights, which provides that
everyone has the right to freedom of opinion and expression and that this right
includes freedom to hold opinions without interference and to seek, receive and
impart information and ideas through any media and regardless of frontiers, and
article 29, which stipulates that these rights and freedoms may in no case be
exercised contrary to the purposes and principles of the United Nations, should be
recalled.

%10, Reaffirming the primary role that the General Assembly is to play in
elaborating, co-ordinating and harmonising United Nations policies and activities
in the field of information, the Secretary-General should be requested te ensure
that the activities of the Department of Public Information, as the focal point of
the public information tasks of the United Nations, are strengthened and improved,
keeping in view the purposes and principles of the Charter of the United Rations
and the priority areas set by the General Assembly and the recommendations of the
Committee on Information, so as to ensure an objective and more coherent coverage
of, as wall as better knowledge about, the United Nations and it 3 work. It is
recommended that the Secretary-General ensure that the Department of Public
Information,;

(a) Co-operate more regularly with the United Nations Educational, Scientific
and Cultural urganization, especially at the working level, with a view to
maximizing the contribution of the Department to the efforts of that organization
in furtker promoting the attainment of a free flow and a wider and better balanced
dissemination of informatfonr

[(b) Continue its co-operatica with the Movement of Non-Aligned Countries,
with the News Agencies Pool of Non-Aligned Countries, Eco-pool and the Broadcasting
Organization of Non-Aligned Countries, as well as with intergovernmental
organisations and regional organiaations and with the news agencies of the
developing countries, and should monitor, ss appropriate, important meetings of
that Movement, as well as of intergovernmental and regional organiaationa, with a
view to promoting a free flow and a wider and better balanced dissemination of
information;)

(c) Continue to disseminate information about the United Natinns activities
in the field of human rights;

{(da) Continue to disseminate information about the United Nations activities
in the field of decolonization;

(e) Continue to disseminate information about the United Nations activities
related to the elimination of all forms of racial discrimination;

(£) Continue to disseminate information about the United Kations activities
related to the elimination of foreign occupation;

(g) Continue to disseminate information about the United Nations actlvities
related to international peace and security;

(h) Give the widest possible dissemination to information pertaining to the
problem of economiec and social development as well as to international economic
co-operation aimed at resolving external debt problemsr
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(1) Do its utmost to disseminate widely and publicise the United Nations
Programme of Aetiom for African Economic Recovery and Development 1986-1990 and the
tremendous efforts of the African countries towsrds recovery and development as
well as the positive response by the international community to alleviate the
serious economic situation prevailing in Africa;

(J) Give the widest possible dissemination of information to activities
within the World Disarmament Campaign and make every effort to conduct it on a
universal basis;

(k) Continue to cover adequately and accurately all United Nations activities
pertaining to the situation in the Middle East and the question of Palestine, in
particular its current developments, in accordance with relevant United Nations
resolutions, and to report to the Committee on Information thereon at its eleventh
session, in 1989;

(1) Strengthen its activities and dissemination of information on the
policies and practices of gpartheid, giving due attention to the unilateral
measures and official censorship imposed on the local and international media with
regard to all aspects of this issue and to report to the Committee on Information
thereon at its eleventh session, in 19691

(m) Continue to disseminate information related to the illegal occupation of
Namibia, to the struggle of its oppressed people for self-determination, national
independence and freedom as well as to the need for the full and speedy
implementation of the United Natioms plan for the independence of Namibia;

(n) Continue adequate coverage of the United Nations activities pertaining to
the situation in the Non-Self-Governing Territories;

(o) Further cover adequately and with impartiality the activities of all
United Nations peace-keeping operations;

(p) Continue to disseminate information concerning the United Nations
resolutions on terrorism in all its forma, including resolution 40/61;

(q) Strengthen its information programmes relating to the advancement of the
status of women and their role in society;

(r) Strengthen its coverage of the efforts made by the United Nations system
aud Member States in their campaign against illicit trafficking of narcotics and
drug abuse;

[(s) Cover adequately and with impartiality all the activities of the United
Nations directed at a comprehensive, just and lasting solution of international
conflicts by exclusively peaceful means, with special emphasis on the situation in
and around Afghanistan and Cambodia.] a/

a/ This wording was proposed for consideration by the spokesmen of two
regional groups, and was not discussed.
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11. Taking into account the present international sitwation, the Department of
Public Information should continue its efforts in promoting an informed
understanding of the work and purposes of the United Natlons system among the
peoples of the world and to streagthem the image of the United Nations aystem as a
whole. In this connection, it is recommended that the Secretary-General ensure
that the Department of Public Information:

(a) Continue to maintain consistent editorial independence and accuracy an
reporting all material it produces, taking necessary measures to ensure that its
output contains objective and equitable information about issues before the
Organisation, reflecting divergeat opinions where they occur!

(b) In the context of the review of its role, performance and method of work,
continue to explore the feasibility of applying modern teahaologiar for the
collection, production, storage, disseminat'on and distrlbution of information
materials, including the use of satellite facilities and report to the Committee or
Information at its substantive sessiom in 1989 with regard to its effect8 on
prevailing arrangements;

(c) Consider expanding the programme of telephone news bulletin8 that tire
paid for by its usersj

(a) Continue its co-operation with those countries that have expressed
readiness to assist the United Nations in resuming the short-wave broadcaatr
through their respective national networko free of charge and to encourage
expansion of such a type of co-operation with those developed and developing
countries with recognized capabilities in this fleld;

(e) Take adequate measures to resume the taped radio programmes, which it
temporarily curtailed, bearing in mind the objective of their effective utilisation
and maximum audience impact and report on this matter to the Committee on
Information at its eleventh session;

(£) Continue its annual training programme for broadcarters and journalists
from developing countries focused on United Nations related issues;

(g) Extend all assistonce to educational institutions of Member States and
organize seminars for educators and education policy makers;

(h) Guarantee daily coverage of all United Nations meetings in the two
working languages, reflecting the views of all delegations with accuracy and
objectivity, It should also continue to co-operate closely with and provide
assistance to members of the United Nations Correspondents Association, taking into
arsount their needs and requirements, especially im the area of press releases,
press conferences and briefings., which provide them with basie information for
reportingl

(1) use the official language8 of the United Nations adequately in it8
documents and audio-visual documentation and to make balanced ure of the two
working languages;

(j) Ensure timely distribution of its material to subscribers ard to United
Nations information centres.
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12. The Committee urges the Department of Publia Information to produce and
distribute ite publicatione in a timely manner. The Department of Public
Information showld continue to maintain editorial independence, to assure accuracy
in all the documentation it produces, and to assure that its documentation provides
objective information about the issues which concera the United Nacions
Organisation, and takes account of divergent opinions where they occur. In
particular, the Secretary-General shouid be requested to make further efforts
regarding the timely appearance of the United Nationd YearbégR.provement in
format and printing of the UM _Chropniclae is welcome, [The Department of Public
Information is encouraged to continue to combine the editorial policies with the
interests of tha specific target audience.]

13. The Committee urges the Secretary-General to continue his efforts to secure a
sound and stable finemncial basis for the publications Rayelopment Forwm and Africa
Recovery.

14. The Committee recognises that United Nations information centres constitute an
important means of disseminating information about the United Nations among the
people of the world. In this regard, United Nations information centres should
intensify direct and systematic communication exchange with local media information
and educational institutions and non-governmental organisations. The Department
should arrange for periodic evaluation of theiz activities in this regard. Every
effort should be made to ectablish close cv-ordination with other field offices of
the United Nations system, particularly those of the United Nations Development
Programme, in order to #- i duplication of work, taking into account the
functional autonomy of the United Nations information centres. The Department
should ensure open and unhindered access by all people to all United Nations
information centres and to all mmsterials distributed through the centres. It is
also urged to accelerate the p:ocess of linking the remaining United Nations
information centres that have not been linked with electronic mail.

15. Stressing the need for co-ordinating information activities of the United
Nations system and recognising the important role that the Joint United Nations
Tnformation Committee plays in this regard, the Department of Public Information is
encouraged to continue its active participation in the work of that Committee.

16. It is recognised that free distribution of materials is necessary in the
public information activities of the United Nations. However, as demands increase,
and whenever it is desirable and possible, the Department of Public Information
should ac’ ively encourage the sale of its materials.

17. The Secretary-General is requested to ensure that the reorganization and
restructuring of the Department of Public Information strengthen and improve the
output of the mandated programmes and activities of the Department of Public
Information, taking into account the need for equitable geographical distribution
of posts, [especially at the senior levels,] in conformity with the relevant
provisions of the Charter of the United Nations and of General Assembly resolution
41/213.

18. In view of the importance of radio programmes in developing countries, the
Secretary-General should be requested to enhance the efficiency of and to ensure
full programme delivery by all regional radio units, namely, the African, Asian,
Caribbean, European, Latin American and Middle Eastern (*) Units and the
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Ant i -w Radio Unit, including implementation of the provisions of the
General Assembly resolut.on 38/82 B.

19. Future reports of the Department of Public Iuformation to the Committee on
Information and to the General Assenbl y, in particular on new programmes or on the
expansion of existing programmes, should contain:

(@) More adequate information on the output of the Department on each topic
included in I{S work programme, which forms the basis of its programme budget;

(b) The costs of the activities undertaken on each topic;

(c) More adequate information on target audiences, end-use of the
Department’s products and analysis of feedback data received by the Department;

(d) A statement detailing the priority level that the Secretary-General has
attached to current or future activities of the Department in documents dealing
with such activities)

(e) The Dpepartnent’s evaluation of the effectiveness of its different
programmes and activities, with particular reference to the need constantly to
review internal programme elements and activities.

20. It is requested that the recommendations relating to the activities of the
Department of Public Information be implemented within existing resources, taking
into account [the] priorities set by the General Assembly.

*21. The Committee on Information fully supports the Secretary-General in his
continuing efforts to restructure and revitalize the Department of Public
Information, based on the relevant provisions of General Assembly resolution
41/213. The Committee requests the Secretary-General to submit a report to the
General Assembly at its forty-third session on the implementation of I{S resolution
411213, which stipulates that the restructuring plan should avoid, inter alia,
negative impact on programmes and bearing in mind the necessity of securing the
highest standards o% efficiency. Pending action by the General Assembly on this
report, any modifications or elimination of programmes which are not in accordance
with the relevant provisions of resolution 41/213 should be prevented.

" Subject to further consultations.

[ ] Words or phrases subject to further consultations.

88-23617 0561h (E) -63-




tamid] eVl ) ptin o J o] D
N RPN VIPRS PO R | P I UPY [P I VPRIV KN [P RGP L, [P /ly P PRV AV
SNPOISIIP IF ORI S | U U, TR K 11 PPV SR |

1 4] W B0 I0E £ [ LS W0

DRI NS AL TR REL F R G P TR TR LSRR U CE A T V]
L T

HOW TO OBTAIN UNITED NATIONS PUBLICATIONS

United Nutions publications muy be obtained from hookstores und distributors throughout the
world. Consult your bookstore or write to: United Nations, Sales Section, New York or Geneva.

COMMENT SE PROCURER LES PUBLICATIONS DES NATIONS UNIES

Les publications des Nations Unies sont en vente duns les librairies et les ugences déposituires
du monde entier. Informez-vous auprds de votre libraire ou adressez-vous 1 - Nations Unies,
Scetion des ventes, New York ou Gendve.

KAK HOAYUUTH UYIAHNUSH OPIAHWIALUIMHY OBBEJWUHEHHbIX HALIMA

Wananua Oprasu i OO0 sestineninix Hultnil MOXKHO KYIHTH B KIBDKHBIX MATS yWHAX
H GTFEHTCTRAX BO BCeeX PUROHAX MIPA. ¢ TUBOJH 1¢ CIPABKH 00 HHLBHHAX B BUILCM KHIDKHOM
MEFETHHE WK natnTe no anpecys Opr annianng Odveannennux Hawuhh, Ceknns no
upostaxe winanuit, Herko-Hopk win XKenena,

(‘OMO CONSEGUIR PUBLICACIONES DE LAS NACIONES UNIDAS

Las publicaciones de lus Naciones Unidas estin en venta en librerfus y casus distribuidorus en
todas partes del mundo. Consulte a sulibrero o dirfjase u: Naeiones Unidas, Seccion de Ventas,
Nucvu York o Ginebra,
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