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LETTER OF TRANSMITTAL
26 August 1986

Sir,

| have the honour to submit my annual report to t he Gemeral Assembly on tho
work of the United Nations Relief and Works Agency for Palestine Refugees in the
Near East (UNRWA) for the period 1 July 1987 through 30 June 1988, in compliance
wi th therequest in paragraph 21 of resolution 302 (IV) of ElI December 1949 and with
paragraph 8 of resolution 1315 (XI111) of 12 December 1958.

In the introduction to the report (chap. I), | have briefly described the
continuing emeryeacy in Lebanon and the impact of the uprising in the Qasa Strip
and the West Bank on the operations of UNRWA. As a consequence of these
situations, the Agemcy was functioning under extraordinary airaumstances in three
of its five fields when the period covered by the report closed. The effects of
the uprising wer e reviewed W t h majo. donor and host Govermments at an informal
meeting in Vienna, 29 February to 1 March 1988, and at an extraordinary meeting of
the UNRWA Advisory Commission on 2 March 1988, At these meetings, partieip: atd
expressed general concurrence with proposals for coping with the new situa’ .om in
the occupied territories.

Chapter Il of the report reviews highlights of the Agency’s operations during
the reporting period, ineluding emergency rel i1 ef gfor refugees in Lebanon and
special measures taken in the occupied territories. Rellief and other emergency
programmes in Lebanon have been funded from contributions nade i n response to my
appeal of 26 February 1987; extraordinary measures in the occupied territories have
been covered by special contributions received from a number of countries,
including several that have not previously been regular contributors to the
Agency’ s general funds. Additional donations will be required if UNRWA is to be
able to complete its programmes for repairing Agency installations and refugee
accommodations in Lebanon and to implement schemes for improving conditions for
refugees living in camps is the West Bank and the Qaaa Strip.

The two annexes to the report contain statistical data and charts on UNRWA
operations and programmes and references to documents of the General Assembly and
other United Nations bodies related to the Agency’s operations.

As was the case last year, to provide Members of the General Assenbly with the
most up-to-date data possible, budget estimates for 1989 and other financial
information will be presented in an addendum to this report in early October.

The members of the UNRWA Advisory Commission examined this report in draft
form and their views have been given careful attention in preparing the final
text. The views of the Advisory Commission are set forth in the letters from the
Chairman of 2 March 1988 and 25 August 1986, copies of which are enclosed.

The President of the General Assembly
United Nations
New York
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Once again I have deemed it appropriate to maintain the practice of showing
the draft of my rrport to representatives of thr Governmeat of Israel and to give
conridaration alro to thelr comments, given that a major part of the Agsacy's
operations takes place in areas ocoupied by Israsl since 1967.

Accept, Sir, the assurances of my highest consideration.

(8igned) Giorgio GIACOMELLI
Commissioner-General
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LETTERS FROM THE CHAI.\N OF THF ADVISORY COMMISSION OF THE UNITED
NATIONS RELIEF AND WORKS AGBNCY FOR PALESTINE REFUGRES IN THE
NEAR EAST TO THE COMMISSIONER-GENBRAL

A. Letter dated 2 March 1988

Dear Mr. Giacomellli,

At the extraordinary meeting in Vienna on 2 March 1988, members of the UNRWA
Advi sory Commission r evi ewed receat developments in the West Bank and Qasa Strip
and the oteps you and your staff have taken in respomse to the new airoumstances
there. It remains the firm conviction of the memjers of the Advisory Commission
that all activities undertaken to alleviate hardship and to improve living
conditions in the occupied territories should be carried Out in a maaner to
support, to the greatest possible extent, international efforts to reaah a
comprehensive and just solution of political issues based on Seaurity Council
resolutions 242 (1967) and 338 (1973), taking fully into aaaount the legitimate
rights of the Palestinian people.

The members took uote of the proposals outlined in t he wor ki ng paper
di stributed to partivipante in the informal meeting of donor and host Governments
held in Vienna, 29 February to 1 March 1988, to enable the Agency to expard and
improve its facilities for providing health, education and social services to
refugees, while continuing to meet immediate emeryency relief needs. They also
support the recommendation that UNRWA seek, in consultation with actual or
potential donors, the resources needed to provide greater assistance to refugees
who wish to improve their accommodations and to upgrade basie amenities in the
camps. These measures are, for the moat part, within the traditional programme
activities of UNRWA and are ones that, had adequate resources been available, the
Agency would already have been pursuing.

The members believe that the emergemcy measurer UNRWA has already taken in the
West Rank and the Qasa Strip to alleviate har dshi ps resulting from recent
developments should be continued for as long as they are found to be needed.
Furthermore, noting the observations contained in the report of the
Secretary-General (S/19443 of 21 January 1988), the Advisory Commission urges the
Commissioner-Gemeral to provide, as far as practicable, humanitarian assistance on
an emergency basis and, as a temporary measure, to non-refugees in the occupied
territories who are in serious need beaaueo of the present situation.

The members welcome the initiatives taken by the Agemey to promote
income-generating projects to assist refugee families ia becoming self-sufficient.
They consider that these projects could make it possible for beneficiaries to
improve their standard of living as an interim measure, pending a permanent peace
settlement.

The members of the Commission were gratified to learn of the steps the Agency
has already taken to increase its ability to respond quickly to the need for
providing additional assistance and protection t»> refugees in the occupied

Mr. Giorgio Giacomelli
Commissioner-General of the
United Nations Relief and Works Agency
for Palestine Refugees in the Near East
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territories through the assignnment ofadditional international staff to the UNRWA
Field Ofices in Jerusal emand Gaza. They urge the Commi ssioner-General. in
co-ordination with other international orgamizatioas and vol untary agencies, to
seekways to assist in monitbrfng the naintenance of basic civil and human rights
there.

Recognizing the need to devel op the econony of theoccupied territories, the
members bel i eve DNRWA coul d assure that econonic and social initiatives undertaken
will be a co-ordinated effort directed to the priority needs of the popul ation.
The Agency is requested, as a first step, to convene a meeting of principal
devel opnment orga-izatioms active in the area, such as UNDP and UNIDO.

The nmenbers of the Conmi ssion were pleased to learn that the two UNRWA st af f
members ki dnapped on 5 February 1988 have been released. They wish to express
their appreciation for the untiring efforts of the Comm ssioner-General, his staff
and others to achieve a satisfactory outcome to the crisis posed by the abduction
of Agency staff. They appreciate, too, the steps taken by the Agencyduring the
past few weeks to maintain thecontinuity of services to refugeesin Lebanon, to
the extent that circunstances pernmitted. Menbers urge all concerned to do what
they canto enable UNRWA staffto pursue their humanitarian services uninpeded.

The Conmi ssion wishes to express its appreciation for the special pledgesthat
have already been made to help DNRWA neet the extra costs involved to providing
emergency relief assistance and in inproving econonmic and social conditions of the
refugees in the occupied territories. It urges donor Governments o nmake speci al
donations over and above their contributions to the Agency's regu’ar budget to
enabl e DNRWA to meetthe uryent challenges inthe area. In addition, it invites
other Governnents that have not contributed to UNRWAto support the Agency’s
activities.

Finally, M. Conm ssioner-CGeneral, the Conmi ssion wi shes to express, once
again, its deepgratitude for the commitnent you and your staff have consistently
shown in carrying out the inmportant responsibilities for the refugeesin the Near
East given to UNRWA by theinternational community, On behalf of the members, |
ask that this letter be brought to =he attention ofthe Secretary-General.

(8igned e m  ER4ER
Chai rman oft he Advisory Conmi ssi on
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B. Letter dated 25 Auqust 1988
Dear M. Qiacomelli,

UNRWA's Advisory Commission, at its regular meeting on 25 August 1988,
considered your draft report em the Agency’s operations during the peri od
1 July 1987 to 30 June 1988, which is to be submitted to the General Assembly at
its forty-third sessivn. The Commission also examined UNRWA's current financial
situation.

The Commission reiterates its conviction that the Agency’s education, health
and welfare programmes for Palestine refugees are of crucial importance while the
search for a just peace amd stability in the Middle East goes on.

The members of the Advisory Commission are pleased to note that through
careful planning, stringent budgetary measures and increased contributions from
some donors, the Agency’s financial position hae improved. The Commission wishes,
however, to draw attention to the financial difficulties which will face the Agency
in the short term. It therefore urges member Governments to contribute generously
to UNRWA and i nvites those Governmeats which } wve not 80 far done so also to
contribute to the Agency in order to enable it to meet both regular programme needs
an9 emergency needs. The Commission also supports the point made in your report to
the General Assembly that any proposals for increases in the activities of UNRWA
should be considered together with their corresponding financial implications for
the Agency.

The Commission is very concerned over the hardships now being endured by the
Palestinians that appear likely to continua for some time. The Commission is
particularly concerned about the disruption of programmes in health and education,
which will have a lasting impact on present and future generations of Palestine
refugees . While recognising that the function of the Agency is to care for
Paiestine ef ugees, the Commission commends the Agency for the help it has on an
exceptional basis provided in situations requiring immediate emergency assistance
to those not regi stered as refugees.

The Commission appeals to all concerned to refrain from any action that
increases the suffering of the refugees or hinders the Agency in carrying out its
mandate.

The Commission took careful note of the recent decision of the King of Jordan
to make changes in Jordan’s relationship with the West Rank, and advised the
Agency, while the implications of these changes remain unclear, to continue on its
present course in both areas.

The Advisory Commission also took note of the changes planned by Jordan to its
education system and decided to study further the implications of these for UNRWA's
educational services in Jordan.

Mr. G or gi 0 Giacomelli
Connnissioner-General of the
United Nations Relief and Works Agency
for Palestine Refugees in the Near Ear*

-viii-



Ths Commission requests the Agency to continua as long as neeoded its work and
extended programmer in line with the suggestions contained in the
Secretary-General's report of 21 January 1988 to the Security Council (8/19443) and

W th the conclusions of tho special session of thr Advirory Commission hold in
March 1988.

The members of thr Commission thank the Secretary-General for hi8 continued
personal rupport of the Agency. They al ro wish t O express their deep appreciation,
Mr. Commissioner-General, for the unwavering commitment shown by you and your
staff, and for tho Agency's vigorous and flexible response t0o the many challenges
it faces despite the difficult conditions in part OFf it8 area Of operations.

(Signed) Gerald Edmondson CLARA
Chai r man of the Advisory Commission
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| NTRCDUCTI ON

1. In the introduction to my report last year, | conmented on the changes that
had taken place in the role of UBRWA over the 38 years since it was established by
the General Assenbly in its resolution 302 (1V) of8 Decenmber 1949. This

resol ution was not adopted in a vacuum but reflected the involvenment at that stage
of the General Assemblyin the Palestine question following the position taken in
earlier resolutions, for exanple, resolution 194 (111) of 11 Decenber 1948 and
resolution 212 (I111) of 19 Novenber 1948. Ever since the adoption of resolution
302 (1v), the Assenbly has | ooked upon UBRWA as an organ by which it seeks to

di scharge part of its responsibilities concerning the Pal estine question. These
responsibilities do not relate to a static situation. Froma body |argely devoted
to nmeeting the emergency relief needs of a population displaced by the 1948 war,
the Agency had evolved into one primarily concerned with the administration of
quasi - governnental services of public education, public health and social welfare.
Events of the past year, however, serve as a vivid remnder that, concurrently wth
this evolution, the Agency is also required to meeturgent relief needs of

Pal estine refugees af fected by the periodic upheavals that have taken place in the
Near East. At such times, basic progranmes of the Agency have occasionally been
placed in jeopardy. The enmergency conditions under which UNRWA has operated in
Lebanon, for exanple, have posed severe challenges for UBRWA. There, throughout
the nore than 10 years since UBRWA was forced to relocate its headquarters
tenporarily from Beirut, the Agency has, | believe, denonstrated well an ability to
cope with the special needs of the emergency while maintaining regular services to
the extent that local circunstances have permtted. W have |earned how to |ive
and work in Lebanon by adapting our operations to prevailing conditions, but the
process has not been without cost. Many thousands of Palestine refugees in Lebanon
remai n displaced fromtheir normal places of residence; a number of URWA
installations remain in need of maorrepairs: and the Agency's efforts to assist
families with repairs to their severely damaged acconmodations in camps continue to
be stalled. Nevertheless, most UNRWA programmes continue to function
satisfactorily. Paragraphs 11 through 27 of this report provide details of UNRWA
activities in Lebanon during the past year.

2. This year UNRWA has faced energency conditions in two other fields - the
occupied territories of the West Bank and the Gaza Strip. Wile the new situation
brought about by the uprising remains fluid and the scope of thechallenges that
the Agencywi Il ultimately have to face there is not fully defined, it seemsclear
that | have an obligation to invite Governments to consider someofthe possible
long-term inplications of the new demands upon UNRWA. we have al ready been obliged
to make someadjustnents in our operations to acconmopdate to the circunstances. W
have expanded relief and supplementary feeding programmes to counter new hardships
health centres and other WRWA nedical facilities have substantially increased
their operations; vocational, technical and teacher training programes in the four
UNRWA Training Centres in the territories were disrupted throughout nmost ofthe
year and remained suspended at the end of June; and elenmentary and preparatory
pupi I s were unabl e to completetheir curricula when the authorities ordered schools
to close.

3. Anot her consequence of the uprising has been the call upon UNRWA to inprove
its ability to provide general assistance to the refugee population in the occupied
territories. Under present circunstances, both in the Gaza Strip and in the West
Bank, the refugees are in need of greater support from UNRWA to help them cope with
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the increased difficulties they are encounteriag, euah as curfews, denolition of
sheltera, other €orms of aolleative punishment and loss of income, UNRWA has
recruited a number of new international etaff usder short-term contraects to

st rengt hen 4its aagability to weet this need as foreshadowed in the
Secretary-General's report to the Security Counail in January 1988 (8/19443). This
development and a number of other important changes in UNRWA operations in the
occupied territories are descri bed in paragraphs 28 t hrough 53 ofthe report. With
special measures still required of the Ageusy owing to the comtinuing emergency in
Lebanon, UNRWA 4is now functioning under abnormal aonditione in three ¢£ its five
fields, a situation that, from all indicationa, appears likely to continue for an
ext ended period.

4. In view of all that has happened in the oaaupied territories since

December 1987, most observers are aoavinced that the situation there is unlikely to
return to what it waa before the begi nni ng of the uprising. These ahangea in
conditions have added to the challeages confronting UNRWA and, in meeting t hem
expectations with respect to future levels of Agency services are being raised.
However the aituation eventually atabiliaea, it seems probable that a higher level
of activity will be required of UNRWA, a development that will have important
implications for our planning and budgeting for future operations,

5. In past erises, UNRWA hae often had recourse to special appeals to raise the
funds needed to cover emergency requirements. In both 1982 and 1987, the Agency
followed this course to obtain the additional funding reguired to meet the extra
needs of refugee8 in Lebanon, and this year there waa also a de_fagto appeal by the
Secretary-General in his report to the Security Council in January and in my
presentations to an extraordinary meeting of the UNRWA Advisory Commission and to
the informal meeting of governments earlier this year, While this approach to
funding has been unavoidable, as the Agency has never had sufficient resources to
be flexible in covering extraordinary expemses out of its regular budget, it does
not take into account longer-term financial implications, There is a tendency for
each emergency to induce demands f or per manent changes in "normal® programmes of
UNRWA, and once the erisis subsides and public attention and i nt er est wane t he
extra funding that is readily obtainable to help t he Agemey respond to urgent
humanitarian needs is often nNO longer available. Thus the longer-term costs to tie
Agency of meeting extra demands tend to become an added burden on the regular
budget.

6. This year donations both in cash and in kind from a number of new source8 have
been forthcoming to help UNRWA meet extra needs resuw>ting from the uprising in the
territories, and | want here to pay tribute to all those that have contributed.
But as welcome and as important as these special donations have been in helping us
to meet emergency needs, they do not enable the Ageacy to meet the additionai costs
of running regular programmes. | consider the broad support that has been
consistently expressed for our operations in the Gemeral Assembly to be a clear
indication that Members wish UNRWA to continue its basic services to refugees.
These have been made more difficult and more expensive by the emergency.
Furthermore, in both the Gaza Strip and the West Bank, where the Agency is being
pushed to operate regular programmes at higher levels of activity, normal
contributions Of funds are not increasing correspondingly. Despite the relatively
forthcoming response of donors to help UNRWA meet emergency needs, there is no
indication that it can count om receiving the additional financial support that
will be needed for general programmes once the crisis is over. | trust that the
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international community will bear in mind the need to extend the appropriate
financial support if it calls upon UNRWA to undertake new tasks.

7. Having passed through a serious financial orisis duri ng the first half of the
19808, the Agency managed, through a series of austerity measures and with the help
of special additional contributions from some Governments, t0 re-establish a

balance between ts income SE2 @ xponditure. In 1986 and 1987 it was able to start
restoring some of {ts depleted working capital. In 1988 the working aagital is,
however, still vary iimited and would in fact cover the costs of the Agency's
regular operations for only about six weeks. This makes the Agency vulnerable to
unexpected shortfalls ia its funding. Unfortunately, the 1986 and 1987 trend
towards finanaial stabiiity will not be sustained in 1988, Partly due to
substantial cuts in the aontributiona from some of our donors and insufficient
increases in Ot her coatributions and partly to increased requirements in the
Agency's services, income will probably not meet expenditure this year. Serious
efforts will of course be made to reduce thi s deficit to an absolute minimum and
there is some hope t hat additional contributions will be received to enable t he
Agency tOo cover its regular expemditures in 1988. Looking at the financial
prospects for the next few years | feel a need, however, to express my serious
concern. Am pointed out on previous occasions, UNRWA requiter au average yearly
increase of about 5 per cent in its funding just to maintain baric programmes at
ourrent levels. This growth is due to tho natural increase in the refugee
population and the estimated impact of inflation on costs in the areas of our
operations. From t he information available regarding 1988 income aad drawing on
our experience in developing estimates of future contributions, 4t does not seem -
right now - realistic to expect that income over the next few years will keep pace
with the expenditures required to maintain baric programmes at their present
levels. As mentioned earlier, a number of the Agency's traditional donors have not
found it possible to increase thair contributions to UNRWA's General Fund and there
have even born decreases. |If this tread continue8 it will have inevitable
consequences for our ability to continue our regular programme operations at
current levels.

8. There is another aspest of the Agency’s increasing involvement in emergency
operations that deserves comment. To a significant extent, extraordinary aspects
of the Agency’s operations have become, for all intents and purposes, the norm. As
a result, we have been forced to consider what implications this reality may have
for the Agency’s role in the long term. Over the years UNRWA has in fact come to
be conside.;ed a semi-permanent agency of the United Natioms system that should
continue its humanitarian activities until a solution to the Palestine problem has
been achieved. Recent events have drawn attention to the aifferemt and difficult
conditions under which we operate, They have alse t ended to highlight the

differing eircumstances under which the refugees have been living for the past 40
years. While sharing common aspiratioms with respect to their ultimate destiny,
the refugees have, in fact, been living ia very differeat conditions with different
needs in each of the fi el ds, These differences have required us to remain flexible
in planning the Agency's future programme activity to meet requiremein:s in the
various fielde.

9. To examine the longer-term implications of these trends systematically, a new
Programme Planning and Evaluation Office has been established in UNRWA
headjuarters. Thia Office is responsible for assessing what realistically can be
accomplished with the resources we expect to be made available and to assist
programme and field office directors in developing their budgets and operational



plans for the future. This now effort will, I am confident, not only assist us in
monitoring and eval uati ng our operatiomns, but it will also be helpful to
governments when comnsidering their future support for the Agemey. Preparation of
our new medi umterm plan for the years 19894991 is well in hand and is baaed on an
assumption of zero growth in administrative costs. Though this will mean
preservation of some of the austerity measures t aken in the spirit of budgetary
restraint that has characterized UNRWA planning for many years, | believe it is a
prudent measure, when one looks aarefully at current projectlone of future income.
A policy of sere growth in administrative costs will have implications for the
support the Agency can provi de for itsfield operationsi n the future.

Regrettably, it seems clear that we will not be able to do all that should be done
and that we rust recognize that this will increase the already heavy burden placed
on the. host Qovernmenta and on our staff,

10.  What is the answer t 0 this basi c divergence between mounting demands for
agency services andthe prospect of, at beet, a stable level of inceme? The most
obvioua answer is, of course, that we hope to be relieved of this dilemma through
the commencement of a viable Middle East peace process t hat would, inter alia.
point the way for UNRWA to begin making plans gor gradually relinquishing the
responsibilities given to it by the international community. At the same time,
while the uprising ia the occupied territories hae made the need for a politiaal
solution even more urgent, it has, paradoxically, perhaps inoreased the
complexities in arriving at euah a solution because of the level of tension and
bitterness that has now built up, It 4s not, OF course, up to the
Conuniseioner-General of UNRWA to suggest what form a settlement ehould take or how
best to achieve it. But I would be remiss in my duty if I did not urge i n the
strongest possible way that the peace process, what ever form it may take, start at
the earliest possible moment. 1A the meantime, to the extent that our resources
allow, we will continue to do our best in maintaining services and providing
assistance to the Palestine refugees im the Near East.




11. PROGRAMMES AND ACTIVITIES

A. Emargency operations in Lebanon

11. During the period from 1 July 1987 to 30 June 1988, UNRWA operations once
again were profoundly atfected by the conditioms of emergency prevailing throughout
much of Lebanoan. These conditiona also impeded compliance with the General
Assembly's request in its resolution 42769 A of 2 December 1987 regardiag the
eventual relocation of t he Agency's headgquarters to its former site within its area
of operations “as soon as practicable". The Agency nevertheless made strenuous
effortr to continue to provide essential education, health and relief services for
the Palestine refugeos, despite the difficulties and dangers caused by reourrent
waves of intense armed conflict. Moat schools managed to remain opem, moot of the
times basic health services, bolrtered by mobile medical teams where Agency
faclilities were inaccessible or heavily damaged, continued with only limited
interruptions related to security conditions; and the relief programme was expanded
to include four general distributiona of emergency ratioms to all registered and
non-registered Palestine refuqees in Lebanon.

12, As the year covered by this report began, URRWA was once again seeking access
to the three besieged refuge8 camps in Lebamnon, two in the southern outskirts of
Beirut, Shatila and Burj el-Barajneh, and a third, Rashidieh, located near Tyre in
the south of the country. Normal entry to these camps for Agency wvehicles,
supplies and employees had not been possible since the beginning of the siege in
1986. The situation was further aomgliaated by pressures of various kinds being
exerted upon refuge88 to evaauate camps in the south. As a result, several hundred
families fled northward seeking alternative shelter where they could find it. By
mid-summer nearly 100 of those displaced refugee families, having nowhere else to
go, had occupied UNRWA schools in the region of S8aida. The Agency expressed its
concern over this development and the growing number of violent incidents affecting
refugees in southern Lebanon amd&8 mad8 representations to government officials, to
leaders of militias and to popular committees in an effort to stem the new fl ow of
displaced refugees and to obtain assurances that they oould return safely to
Rashidieh amd other camps in the vicinity of Tyre. Despite the continuing high
level of temslom in the region, especially following periodic clashes between
Palestinians and al-Amal militia and Israeli air attacks againat targets in
southern Lebanon, those displaced were eventually able to return or found
alternative accommodations,

13. Meaawhile, in Beirut, although still not permitted to provide normal services
to inhabitants of the two besieged camps, engineering staff were allowed to carry
out surveys of damage to URRWA installations and refugee shelters. From these
surveys it was determined that 1,530 shelters in Shatila and 2,390 shelters in
Burj el-Barajneh had been damaged. The average extent of damage in Shatila was
evaluated to be 85 per cent and that in Burj el-Barajneh, 60 per cent. The
estimated cost of repairing refugee shelters inside the two camps was set at

$3.2 million. A subsequent survey of damage within Rashidieh and two other camps
south of the Litani River, El1-Buss and Burj el-Shemali, revealed that a further
$1.2 million would be required to repair some 2,100 damaged shelters there.

14, Funding of UNRWA emergency operations in Lebanon has been covered from the
special contributions made in response to the Commissioner-General's appeal of
26 February 1987 for $20.6 million, To date, $15.5 million has been received or




pledged and some $9.8 million has beea obligated or expended, Major items funded
through 30 June 1988 have beem $4.9 million for food commodities and other
emergency supplies, $1.6 million for hospitalization and other health services,
$1.0 million for additional rtaff uosts and $650,000 for replacement of school
supplies and furniture, The remaining balanoe of 85.7 million will be used for
additional emergency relief expenditures authorised through the remainder of 1988,
the oost of repairing Ageamey installations and cash graants under the accommodation
assistanae programme to refugee families whose homes in the camps were damaged or
destroyed, Although the accommodation aasistanae programme in Lebanon had not
gotten under way as at 30 June, as a minimum, the balance of the $20.6 million
requested in the February 1987 appeal will be needed omce the Agency is allowed to
pvoceed with these activities.

15. Reports circulating in late 1987 Of an agreement in principle between the PLO
and al-Amal that would lead to an end of the blockade of the three refugee camps in
Lebanon raised hopes that UNRWA would at last be able to re-enter the camps and
resume normal activities, including the repair of shelters before winter weather
added a further hardship to the lives of resideats. In a note verbale, the
Commissioner-General informed the Govermment of Lebanon that UNRWA proposed to
initiate a repair programme by making cash grants to refuge8 families left with no
roof over their heads so that they could start work on their habitations. Militia
elements controlling access to the two Beirut oamps eventually allowed UNRWA to
take limited quantities of materials into the camps solely for use in repaiving
Agency facilities and, except for one very aeverly damaged rented buildiag in
Shatila, all of the UNRWA installations were eventually repaired. It was not
possible, however, to resume other normal Agency activities or to assist refugee
families in restoring their accommodations.

16. 1A the course of exploring options to break the impasse in initiating its
programme Of accommodation assistance for camp residents in Lebanon, UNRWA
discussed with non-governmental organigatioms the possibility of introducing
parallel programmer3 to assist Palestine refugees, both those in the camps and those
outside, and Lebanese civilians living in the areas affected by the fighting, all
of whom were in need of help. These efforts had not, as of the emd of the
reporting period, been successful.

17, As at 30 June 1988, a solution may at long last be in the offing as a result
of the initiative taken by the Secretary-Qeneral to organize a comprehensive reliet
and reconstruction programme for Lebanon, an undertaking that had beem encouraged
by UNRWA. AA inter-agency group, headed by the United Nations Disaster Relief
Organization (UNDRO), visited Lebanon to assess immediate relief needs - in
particular food, temporary shelter and health - Of those population groups most
seriously affected by the situation and, based on its recommendations, the
Secretary-Qeneral issued aa appeal in December 1987 for funding of emergency relief
programmes for non-Palestinians. He also appointed a Special Representative for
the Reconstruction and Development of Lebanon, who is expected to take up his new
duties in July 1988. The Agency hopes that, in the coatert of overall programmes
sponsored by the United Nations to assist non-refugees, UNRWA will at last be
enabled to proceed with its plane for providing accommodation assistance to the
Palestinians.

18. Throughout the year, the Agency has been preoccupied with problems of security
in Lebanon. Two international staff members were assigned full-time to security
duties and special precautions have been takea to reduce risks. Staff were



required to travel in groups and were oftea accompanied by bodyguard8 and escorts
from the militia group in aontrol of the partioular area. The United Nations
Interim Force in Lebanon (UNIFIL) bar also provided helicopter transport for
international staff between Beirut and Negoura. The number of Agency international
staff allowed to be within the couatry at any one time war limited and staff
movements were oontinuourly monitored. Despite these extra measures, on

5 February 1966, twoUNRWA iatern ‘onal rtaff members, a Norwegian and a Swede,
were Kidnapped near S8aida by unknown persoas. The Agency immediately had to adapt
to this new situation while seeking t0o minimise the impact on refugees. The number
0f international staff in Lebanon was reduced to the minimum required to pursue all
avenues for securing the release of the victims and to maintain essemntial services
at levels permitted by security conditions. The two colleagues wore freed,
unharmed, on 1 Marsh, Th8 Agency is deeply grateful for the substaatial support
extended by the Governments concerned, non-governmental organisations and

individuals in the area in securing th8 release Of the two staff members.

19. The kidnapping was a dramatic reminder of the constaant danger to which all
UNRWA staff in Lebanon &N, @ xposod, Indeed, during the year another four area
staff were killed, bringing to 33 the total number of staff killed fm Lebanon since
1982. A further 14 individual8 were missing or detained a8 at 30 June, including,
Alec Collett, a journalist who was kidnapped in March 1988 while working for

UNRWA. No word ha8 been received from his kidnappers since 1986 and .:is present
whereabouts are unknown,

20. Normally, the type and exteat of services provided by the Agemecy vary with the
economic and sooial eircumstances of individual refugees. In view of mounting and
generalised hardships brought about by the worseaing ® oonomio conditions, the
Commissioner-General in December 1987 authorised provision of Agency services to
all categories of Palestine refugees in Lebanon through the end of 1988.
Accordingly, the expanded distributioa of basic rations, which had begua a8 a
temporary, emergency measure in the second quarter of 1987, was continued, and a
fourth distribution of some 230,000 to 140,000 ratin8 war uader way a8 the period
covered by this report eaded. Among the recipients are more than 30,000 refugees
who remain displaced from their normal piaces of residemce. 1Ia addition to food,
UNRWA has supplied displaced refugees with alothing, blankets, mattresses and
cooking materials.

21. The emergency also adversely affrotrd UNRWA health and medical services in the
Beirut area, Saida and the 8outh. Until the siege was lifted in January 1988,
health teams did not have free access to these camps and UNRWA often found it
impossible even to assure deliveries of adeguate medical supplies, thus |imiting
the medical care that could be provided. In addition, the Ageancy's ervironmental
health, nutrition and supplementary feeding programmes were seriously disrupted.
The UNRWA clinic in Shatila camp was heavily damaged during thr fighting in 1986
and could no longer be used until repair8 were made, In Burjy ® [-Barajneh, in
co-operation with the Palertine Red Crescent hospital, UNRWA was able to maintain
adequate supplies of medicine8 for basic health care services. Before the lifting
of the siege of Rashidieh in January, thr Agency was only able to supply limited
amounts of medical supplies sufficient to treat women and children. The
displacement of refugees from the 8outh and from Beirut camp8 also made it

difficult for some families to receive UNRWA services.

22. To help displaced families and Other8 in areas when regular health facilities
were inoperative, UNRWA established two mobile medical teams that operated in the
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Beirut and S8aida areas. Late in December A team was able to enter Shatila camp f or
the £irst time in over 14 months. Shortly thereafter comtinued sniping kept the

t eam from returning until the siege was 1ifted; services were then also reactivated
in Burj el-Rarajneh and Rashidieh. UNRWA was able to resume services at its health
centre in Nabatieh ia November, following a period during which it had not had
access to the facility. The gradual restoration of full services in all areas was
again disrupted by new olashee between militia groups that began in the south in
April 1988 and soon spread to the Beirut area. Health facilitier sustained heavy
damage and refugee families that had returned to the camps after ihe lifting of the
siege fled once again,

23. Despite periodic disruptions to the Agency's health services, there were no
reports of major epidemics of aommuniaable diseasea. In spite «f the difficulties
encountered, UNRWA managed to aarry out i¢s regular vaccination programrcs without
interruption for some 10,000 refugee c¢hildresn throughout the year. Also, in
co-ordination with UNRWA, the World Health Organization (WHO) and local health
authorities, the United Nations Childreu's Fund (UNICEF) carried out a mass
immunisation campaign for all children in Lebanon, including Palestinlans that had
not previously been vaccinated. UNRWA medical care and supplementary f eedi ng
programes were also made available as an emergency measure to Palestinians not
normally eligible for these services.

24. The eduoation programme was also s.rieously affeoted by the disturbed

conditions in Lebanon. To complete the 198687 academic year, many schools wer e
kept open with a restricted curriculum wall into the summer vecation period. By
early August all had finished the revised programme and the new school year was
able to get under way more Or less on time in most areas. In Saida, however, where
refugee families displaced from Tyre were still living in schools, the beginning of
the new year had t 0 be deferred. To compensate for the lost time, the school year
there was extended to 10 July 1988. In Burj el-Barajneh, where none of the
Agency’s 11 schools were able to operate | ate the preceding year, some pupils,
particularly those at the elementary level, were able to attend classes in schools
outside the camp. Pupils who were unable to leave their camp attended classcs
organized by popular committees, with support and assistance from the Agency. By
March 1988, seven UNRWA schools in the camp had been repaired and were again
operating. The school year was extended to 20 July and pupils were attendiag
classes seven days a week in an effort to complete the curriculum. Schools jin
Shatila could not be repaired and pupils attended schools in the nearby Sabra
quarter of Beirut,

25. The renewed fighting between rival Palestinian factions inside Shatila and
Burj el-Barejneh that began in late May caused a further interruption as some
schools were again damaged by artillery shelling and many families £le\ to safer
areas. Three schools in Burj el-Barajneh were heavily damaged and fou. other
schools in Sabre were occupied in June bw refugees displaced by the fighting. As
of the time of preparation of this report, it is unclear just what additional
special measures may have to be adopted to enable affected refugee students to
complete the 1987/88 school year,

26. One encouraging development during the year was the reopening of the Siblin
Training Centre near Saida, closed since September 1963. During the four -year

period the centre was closed, UNRWA had made arrangements to provide training for
225 refugee boys and girls in other | ocati ons in Lebanon. As the 1987/88 school
year ended, nearly 400 trainees were completing one year of studies at the Centre



And plans were being revi ewed gor rehabilitating additional facilities and
replacing outmoded and missing equipment.

27, In addition to its adverse effect upon UNRWA programmes, the renewed fighting
that erupted in May and June 1988 between rival Palertiniaa faectioms within t he
Beirut camps hasresulted in a hi gh aumber of casualties -estimated at 100 killed
and 500 wounded - and a new displacement of refugee families. Agency services
continued to funation to the exteat circumstances permitted but by the end of June
heavy shelling by artillery, mortars, rockets and machine-guas had all but
destroyed Shatila camp and only about 40 families remained; there were signs t hat
the same fate might be in store for Purj el-Barajneh. While thi s latest outbreak
of violence has added new and severe obstacles to UNRWA plan8 for realising
programmes to help refugees, as the period ended there were indications that calls
for a cease-fire might soon be herded. If so, the Agency would then hope to
reactivate its plans for helping refugee families to repair their homes. The
security climate, however, remain8 unsatisfactory and the need to exercise maximum
prudence will continue to hamper efforts to ensure proper supervision or Agency
activities. Nevertheless, UNRWA remains committed to doing s~verything possible to
alleviate the hardships of the Palestine refugees and to facilitate the effort8 of
other United Nations urganiszations to help other group6 in t h8 aountry.

B. The ocacupied territories

25. The Palestinian uprising in the Israeli occupied territories of the West Bank
and Gaza Strip and its impact on UNRWA activities have added greatly ‘ » the
challenges faced by the Agemey during the last half of the year cove a4 by this
report. In his reports to the forty-first 4/ and forty-second 2/ sessions of the
Ueneral Assembly, the Commissioner-General drew attention to the diffinult
conditions under which th8 refugees were living, especially those in the Gasa
Strip, and the growing bitterness and despair over the laok of any sign of movement
towards resolving the problems that inhabitant8 continue to face after more than
20 years living under occupation. For its part, throughout this period UNRWA
sought to do whatever it could with the mean8 available and in light of prevailing
circumstances to alleviate the plight of th8 refugees. It constructed new schools,
additional classroom8 and other education facilities, improved camp infrastructure,
augmented health facilities, enriched education and training programmes and
expanded welfare and relief services to the neediest refugee families. These
improvements, however, necessarily fell short of what refugees living in the
territories were seeking. Clashes with the occupation authorities, as they so jht
to put down the mounting unrest, resulted in A growing number of casualties and a
further heightening of tension,

29. Incidents that took place in early December 1987 spread quickly throughout the
Gaza Strip and then to the WWest Bank, and soom the Agency found itself facing a new
and serious situation in the territories. What at first seemed clearly to be a
spontaneous uprising by the inhabitants turned into A broader confrontation
characterized by more and more frequent and varied incidents between the
Palestinians and the occupation authorities. By the end of the year more than 20
Palestinians had been killed and dozens wounded in clashes with Israeli security
forces. Six months later, nearly 200 Palestinian8 had been Kkilled and thousands
injured as the authorities employed a variety of tough measures in their efforts to
quell the uprising or intifada, the Arabi ¢ word by which the movement has widely
come to be known. In addition to live ammunition, including high velocity “»ullets,



riot control equipment such as rubber bullets snd tear gas were introducad;
subsequently, the widespread resort to beatings resulted in broken bones and other
sevare injuries.

30. Other measures t aken by the oooupatioa authorities to deal with the uprising
have also had an impaet on the lives of refugees and, oonseguently, on the need for
servioes and other assistance from UNRWA. Some of these measures have also
affected t he Agency'sability to meetthese newdenmands. Administrative detention
of large aumbera of refugees suspected of involvement in the demonstrations, the
demolition or seal i ng of houses oonupied by families of Palestinians ascused of
security violations, the imposition of curfews and other restrictiomns on travel,
the expulsion of individuals consic¢ered to have played a role in direecting the
resistance to the Israell ococupation, fines, taxation, oonfisoation of identity
cards (without whioh resi dents of the territories ecaamot work or even move freely),
closure Of sohoole, cutting off water, electricity and t el ephone service to
communities, and other aconomiec and golitioal neasur e8 have all added to the
difficulties confronting the residents of the territories.

31. By earlyJanuary, it waas already apparent t hat there would be no quick end to
the uprising or to the mounting demands upon the Ageaey to increase its services to
refugees in the occupied territories. At a speclal meeting with permanent missions
accredited to the United Nations at Vienna, the Commissioner-general emphssized the
expanded relief effort required amd the need to improve living aonditions for camp
residents. Later in the month, in his report to the Security Council (8/19443),
the Secretary-general noted that he had requested the Commissioner-general to
examine adding extra ianternsational staff in the territories to improve the general
.gsistance extended to the refugee population, He also noted that he had asked the
Commissioner-general to prepare proposals for improving the imfrastructure of the
camps and to seek the necessary funds. The Secretary-General also suggested it
would be appropriate for UNRWA to be permitted to provide humanitarian assistance
a8 far au practicable, on an emergency basis and as a temporary neasure, to
non-refugees who were in serious need of assistance beoause of current events.

32. At an informal meeting at Vienna on 29 February and 1 March 1988, UNRWA
presented to representatives of Naj Or donor asd host governments a plan of action
for addressing these needs. This plan was estimated to cost some $65 million and
to require a period of three years, from 1988 to 1990, for implementation, Three
working groups considered issues related to the expansion of relief activities, the
improvement of camp | Nnfrastructure and the creation of new employment opportunities
through economie development schenmes. The Agency’s approach was generally welcomed
and a detailed account of the views expressed at the informal meeting was presented
to an extraordinary meeting of the UNRWA Advisory Commission on 2 March. The
Commission menbers noted the Agency’s proposals for expanding and improving its
facilities for providing health, eduoation and social services to refugees, while
continuing to meet immediate emergency relief needs. They supported the
recommendation that UNRWA seek the resources necessary to provide greater
assistance to those refugees living in sub-standard housing who wished to improve
their accommodation and to upgrade basic amenities in the camps., They also urged
the Commissioner-General to provide humanitarian assistance to non-refugees and, in
co-ordination with other international organiszations and voluntary agencies, to
seek ways to assist in monitoring the maintenance of basic civil and human rights
in the occupied territories.
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33. Although no general appeal for speecial funding has been issued, as at

30 June 1988 pledges and payments of nearly $32.2 million in both cash and
commodities had been made to help UNRWA meet extraordinary needs in the occupied
territories. More than half of this amount was specified for food commodities,
mediual supplies and equipment, hosgitaliaation and related costs for expanding
UNRWA relief assistance for refugees and noan-refugees. Inoluded were several
donations of commodities from ocountries that had not previously oontributed to the
Agency and from others, e.g., certain members Of the League of Arab States, that
had not been regular donors. More than $10 million was also pledged towards
speoial projects to improve living conditions for refugees in the territories. An
aooount of all contributions to help UNR\WA meet extraordi nary requiremeats in the
occupled territories is included in the finanoial addendum to this report.

34. The Agency's relations with the Goveramunt of Israel are oonduot ed on the
basis of, among other international instrumeats, the Comay-Miohelmore Exchange of
Letters dated 14 June 3967, WHhile on-operation with the Israeli authorities at
higher levels continues to be normal, there are indications that recent events have
hightened tensions on the ground, Considerations of securdity that have receatly
been ralsed by the Israeli authorities have had the effect of inhibiting URRWA
operations and its initiatives to alleviate hardships of t he refugees. Telephone
connections between Agency healquarters in Vienna and its field office in Gasa have
been | noper ati ve since 16 March 1988. Invoking health and security considarations,
the Israeli authorities have refused to allow entry through the port of Arhod of
several donations of foodstuffs and medioal supplies, The Agency's efforts tO
overcome the reasons given for these refusals were unsuccessful and, with the
consent oft he domors, they were diverted to Lebanon for use in the Agency's
emergency relief programmes there.

35. Israeli officials aave al so indicated thatt he preseat circumstances make it
diffioult, for budgetary reasoms, to oomply with s»me of thedr finanoial
commitments deriving from the Comay-Miohrimore Agreement, Thus, for instance, they
have proposed a temporary suspeasion of the undert aki ng to provide free
warehousing, clearance and transport services in respect of URRWA supplies arriving
at Israeli ports. The Agency appreciates the diffioultirs that the authorities
face, but must assume that the Government of Israel will continue to fulfil its
obligations with respect to UNRWA operations i N the occupi ed territories.

36. A large number of URRWA area staff have been arrested, detained and released
without char ges bei ng | evel | ed against them or UNRWA being informed of t he reasons
for their detention, In addition, in many instances staff members have complained
of maltreatment at the hands of the authorities both while in detention and
elsewhere. The practice of summoning staff for interrogation duri ng working hours
has continued unabated. There has been interference in the freedom of staff to
move around in the performance of their duties. In some instances, for example, an
urgently required ambulance or medical services have bean impeded. An increase has
also been recorded in the violations of the privileges and immunities of the Agency
and the misuse by lIsraeli ‘authorities of UNRWA premises and property. By notes
verbales URRWA expressed its serious conceran at the increasing resort to force by
the military authorities in the oocugied territories. |t o=niled for the
investigation of specific complaints of ill treatment of refugees and staff with a
view to having offenders identified and punished. UNRWA alse protested the
deportation of sevecal Palestine refugees and one stagf member wnd requested the
authorities to permit the latter to return to his post in the Gaza Strip. The
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response so far of the Government has not dealt with the specific issues raised and
has not facilitated UERWA efforts to carry out its operational responsibilities

37. Asin other areas of operations, health services in the occupied territories
enphasi ze preventive rather than curative nedicine. They areprovided through a
network of 41 health centres, 6 maternal and child health sub-centres, 15 dental
clinics, 8 maternity wards, 13 |aboratories and 46 supplementary feeding centres.
UERWA al so subsidizes nore than 400 beds in private hospitals for use by Palestine
refugees in the West Bank and the Gaza Strip. Because ofthe substantial increase
in demands upon the Agency’s health services resulting from the uprising, the
number of hospital beds subsidiaed by UERWA was insufficient for all the serious
cases requiring in-patient care. Additional funds were therefore allocated to

rei nburse refugees with grave and disabling injuries who were obliged to pay for
non- subsi di zed beds. O her refugees requiring treatment, even if covered by the
governnent - sponsored health insurance scheme, were refused adni ssion in government
hospitals and were obliged to turn to UNRWA for hel p innmeeting costs at private
hospitals. The stocks of medical supplies wereoften inadequate or unsuitable for
the needs that arose and substantial additional quantities ofnedicines and nedical
equi prment were purchased with contributions from Canada, Denmark, the Federal
Republic of Germany, Italy, Kuwait, the European Community and other donors. These
included | ocal anaesthetics, suture nmaterials, plaster ofparis and physi ot herapy
equi pment. Specialized itens such as external firators, intensive care equipnent,
orthopaedi ¢ and surgical equipnent also had to be purchased and positioned in
hospital s where they could be used by trained staff to treat refugses.Donations
of medical supplies were also received from several governnent aad non-governnent al
contributors.

38. Curfews and other administrative nmeasures inposed by the authorities inpeding
free nmovenent of staff adversely affected UNRWA envi ronmental health services in
camps and access to facilities by Agency health staff end by those requiring

medi cal attention, including the chronically ill who, in some cases, had need of
life-support services. Health centres had to «ope with hundreds of casualties,
including both the very young and the very old. Casualties could be grouped under
three main headings: injuries sustained as a result of beatings, oftensevere and
involving multiple contusions and fractures; injuries and deaths resulting fromthe
use of both rubber bullets and |ive amunition; and the effects ofexposure to
cromd control gases. To cope with the great number ofinjuries, regular working
hours of the health centres in Gaza were extended and, during critical times, some
centres remained operational 24 hours a day. Medical transport services were
strengt hened by the purchase of 13 additional vehicles.

39. In Gaza, an additional nmedical officer and nurse have been enployed at each of
the health centres in canps. The Agency also plans toadd up to 10 additional
doctors at health centres located in \Wst Bank canps subject to frequent curfews.
Arrangenents have been nmade with UNICEFto recruit physiotherapists to be depl oyed
for one year in health centres in the Gaxa Strip for help with rehabilitation
treatment arising from the large nunber of injuries requiring post-hospital care.
Also in Gaza, UNICEF contributed the necessary equipnment and a physi ot herapy
specialist for six nonths to provide in-service training and technical guidance for
UNRWA st aff . In addition, there is an urgent need to establish facilities in the
West Bank for providing physiotherapy treatnent for the growing nunber of refugees
who have sustained serious injuries. UERWA is discussing this matterwith a nunmber
of non-government al organizations that have expressed an interest in sponsoring
such an undert aki ng.
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40, Some refugees, a8 wall as non-refugees, reportedly were reluctant to eek
treatment from medical institu%ioas, ®  spoaially at government facilities for fear
of being aaaused of iavolvement in proscribed activities, with consequences for
themselves and their familiar, The following tables show aasualties in the Qaaa
Strip and the West Bank that required medical treatment, broken down by camp or
area and cause of injury. Thr information has been gathered primarily from UNRWA
health centres and private hospital8 and, without elaiming to be complete,
indicates the magnitude of the problems. Comprehensive data of aasualties treated
at government hospitals, partieulurly those in the Weat Bank where the population
is spread over a much larger area than that of the Gasa Strip, are not available.

41, URRWA exzpanded its supplementary feeding programmes for children, pregnant
women and aursing mothers, and infants, The mid-day meal programme, which had been
applicable to registered refugee childrem from one to s8six years of age, was
extended to any child up to the age of 10 years of age and, if medically certified,
to those above 10. The powdered milk distribution programme was extended to all
children, including non-registereld refugees, below three years of age. The dry
ration progranme war extended to all pregmant women and nursing mothers,

irrespeativo of whether thry were in the @® ligible oateqory of registration,
including, as a temporary measure, some who had not previously been registered as
refugees.

42. The major effect of the uprising on the Agency's education programme has been
the serious loss of imstructionm time in schools and training centres. As a result
of the enforced closure of all educational institutions in the West Bank from

4 February through late May and other disruptions, pupils in elementary and
preparatory sahools missed approzimately 40 pot cent of their scheduled class

time. The authorities allowed ® lomeatary sahools to reopen on 23 May and
preparatory schools on 29 May. Most schools immedliately began operating with very
high attendance. Although the «ivil administration at first declared that the
school year would be extended tarough 18 August, thus affording time to implement a
lo-week crash programme based an a restricted aurriaulum for completing the
syllabus, it subsequently directed all schools - government, UNRWA and private - to
close as at 21 July, The Agyemecy plans to make up important parts of the syllabus,
which coul d not be completed before schools closed, at the beginning of the 1988/89
year.

43. In the Qaaa Strip there was no general order issued closing schools although
there were instances of individual sahools ordered cloied following allegations of
disturbances originating from thedr pupils. B8chools generally remained open
throughout the year and UNRWA staff did their best to encourage pupils to attend
classes whenever circumstances permitted. Frequent curfews and the pervasive air
of tension affected school attendance and sometimes, too, pupils were forced by
demonstrators from outside to leave their classes after only a few periods. The
overall result has been a loss of about 35 per eeat of scheduled classroom
instruction time in Gasa rahools. Contingency plans were prepared to extend the
school year for two months to allow time to complete a modified curriculum. The
authorities, however, initially ordered schools to close as originally scheduled.
Following representations by the Agemcy, they agreed to allow schools to remain
open through the end of Juno, ¢ two-work ® Xxtrnsion of the school year for
preparatory students and a four-wemek extension for elementary pupils. Accordingly,
students ir their third year of preparatory school graduated in June and all others
were upgraded. When schools reopen in S8eptember, the first few weeks will be spent
completing the 1987/88 syllabus before starting the new year’s programme.
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A. Gaga Strip
Total
Rubber Residents/
bulleu Tear 8 tstus Reglstered
Camp Shot Beaten  wounds gas All unknown rvefugees
Jabalia 104 1 334 234 729 2401 49 2 352
Beach Camp 21 368 53 686 1 028 33 995
Qaaa Town 34 376 49 81 840 228 312
Belt Hanoun 5 123 3 2 133 111 22
Bureij 31 290 22 25 368 141 227
Nuseirat 85 160 11 28 292 150 142
Deir el-Balah 15 128 15 s 193 105 88
Maghazi 26 75 19 42 162 44 118
Khan Younis 9s 221 21 58 395 91 304
Rafah 28 102 47 42 219 2s 190
Sub-total 444 3 155 474 1628 5731 981 4 750
Fatalities SO 4 - 7 61 15 46
Total number
of casualties 494 3 189 474 1635 5792 996 4 796
B. Heat Bank
Total - -
Rubber Residents/
bullet Tear status Registered
Area Shot Beaten  wounds gas All unknown refugees
Area not
specified 148 364 71 66 649 339 310
Hebron 29 121 121 a8 369 12 357
Jericho -
Jerusalem 40 288 52 37 417 33 3R4
Nablus 179 407 118 99 803 327 476
Sub-total 396 1 180 362 300 2238 711 1 527
Fatalities 140 1 9 150 122 28
Total number
of casualties 536 1 181 362 309 2 388 833 1 555
a/ This is based on information available to UNRWA and is not a full listing

of all casualties.
table is correct,

However, it 48 believed that the numkar of deaths shown iu the
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44, The impact on training centres has been even more devastating. All but 44
days of the scheduled instruction time for the thraa traluing centres in the West
Bank were lost, and the contra in Gasa war able tO complete only about 50 days
before the Agency was obliged to suspend classes. Por all iatents and purposes,
the 1987788 academia year for the 2,100 trainees ® nrollod in the 48 courses of
instruction offered at the four contra8 in the territories has beea lost. Thus,
students in the UNRWA training contra8 who would normally have graduated in the
summer of 1988 will have ta continua their courses of instructioa for another year.

45. In addition to the class time missed due to school closures, children in the
Gasa Strip and West Bank have been exposed to all kiads of traumatic and tragic
expuriencves. At this stage it is Nnot possible to ® valuato tho paychologiaal
effects these experiences may have had and the specia) care and attention that may
be required in the future,

46. The Agency's programmes to assist the moat needy among the refugee population,
the apecial hardship cases (SHCs), have felt tha impact of tha diaturbanaas. The
Agency provide8 dry food commodities, blankets, clothing, caah and other
assistance, including help in repairing and reconstructing of shelters occupied by
families that have been registered as SHCs. In 1997, there were some 3,000 SHC
families aompriaing over 35,000 persons in the Gasa Strip and about 5,300 families
aompriaing some 21,000 persons in tha Wart Bank, The uprising and the imposition
of ourfews and other forma of military restrictions hava delayed and in some aases
prevented the distributioa of food and othar ® aaantial items, as well as assistance
for repair of shelters. The number of registered special hardship families is
constantly revised as new families apply x*0J @ 8818tanca but verification of these
application8 has often been diffiault under prevailing circumstances.

47. Whenever possible, normal relief programmes were carried out and additional
measures were adopted. In the Gasa Strip, dry food commodities ® uffiaient for one
person for one month, pro-packed in plastic bags, were distributed through schools,
and ad heg arrangement8 were made to roach families without school age children,
The contents of the bags varied aaaording to availability of supplies.
Approximately 2,702 tons of various supplies, either purchased by Or donated to
WRWA, were distributed to registered refugees throughout the Qaaa Strip. On
average, 67,000 school children and 6,166 families benefited monthly from these
distributions. A one-time issue Of varioua commodities was also made available to
private kindergartens and benevolent societies.

46. In the West Bank, some 1,840 toms of various commodities, also purchased by or
donated to URRWA, have so far been distributed to registered refugees and
non-refugees, An average of 62,770 refugees, 4,700 non-refugees and 14,500 school
children benefited monthly from there donationa. Shortages of kerosene and
electricity cuts affected cooking facilities and UNRWA has distributed some

36,000 litres of kerosene and over 200,000 loaves of baked bread, as occasions
permitted. Other food items were also pre-packaged and distributed whenever
possible,

49. In addition to relief in the form of foodatuffs and other ® merqgenay supplies,
the Agency has paid one-time cash grants to individual refugee families in need
owing to the death, disability or detention of a family member or to damage to
their accommodation and/or household gooda. Thia assistance is provided within the
framework of the Agency’ s basic welfare programme and has also benefited some
non-refugees on an emergency basis and as a temporary measure, as suggested by the
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Sacretary-Gemeral). in his report of 21 January 1988 to the Security Council.
Through 30 June, 145 needy families in the Gasa Strip and West Bank had received
emergency assistance in the form of cash grants totalling some $55,000. Of these,
112 were registered refugees, 12 were non-registered refugees and 24 were
non-refugees or local residents.

50. Youth activities centres, of which thére are eight in the Gasza Strip and 17 in
the West Bank, have virtually not operated during the reporting period. One centre
in the Qaaa Strip and three centres in thel West Bank have been closed by order of
the authorities, Attendance at ot her welfare centres, such as youth and women's
activities and adult education courses, has also been affected.

51. Maintenance work on UNRWA prem ses, damp pathways and ot her infrastructure
work has ween seriously affected, as was the aonstruation of new buildings, For
example, work on a new school being built in the West Bank with financing from the
Arab Gulf Programme for United Nations Development Organisations (AQFUND) remained
at a virtual standstill during most of thd period, A rise of approximately

30 per cent in the COStS of maintenance and comstruction work was noted in the Qaza
Strip in the past few months, a trend that appears to be continuing.

52. UNRWA has sought to pre-wvide a greater measure of general assistance oOr
protection to registered refugees. In the current situation, the presence of UNRWA
international staff has served to support and reassure area Staff in the
performance of their duties under very difficult airaumstanaeo. At times Agency
officials have also been able to ease tense situations and prevent ill treatment or
injury to r ef ugees and damage to their homes. UNRWA has noted physical ill
treatment of refugees and the destruction of their property, the sealing and
demolition of houses, instances of intimidation, deportations and the application
of collective punishment.

53. Additional staff were recruited to improve t he Agency's capability to provide
services. The refugee community has appreciated and welcomed the higher level of
international staff presence. The field staff has been further strengt hened as an
interim measure by temporarily posting international staff to the area from
Headquarters and ather fields, With a view to strengthening its capability for
carryi ng out special proj eots in the oaaupi ed territories, UNRWA has also
established a task force to oversee preparation of detailed proposals for improving
conditions in t he refugee canps andtoensure that, oncefunded, they are
implemented as expeditiously as circumstances allow.

C. Education services

54. The UNRWA education progranmme provides nine grades of general education,
vocational and technical training, in-service teacher training and some higher
education for Palestine refugees in conformity with their educational needs,
identity and cultural heritage. The curricula followed in the five areas of
operations ar e those prescribed by the host countries in Lebanon, Jordan and the
Syrian Arab Republic and, in the case of the Wwest Bank and Gaza Strip, by tho
governments of Jordan and Egypt, respectively.

-16-




1. Qeneral edugation

55. During the 1987/88 academic year, the Agency provided schooling for nearly
350,000 Palestine refugee children through six grades of elementary education and
the first three years of secondary education, the preparatory cycle, in 633
schools, Schools in both the Syrian Arab Republic and Jordan operated
satisfactorily throughout the year, In Lebanon, some schools that, owing to the
disturbed conditions in the country, could not complete the 1986/87 school year,
aontinued operating with a restricted curriculum into the summer vacation period
and by 3 Auguat 1987 all had completed the programme of tuition. Out of a total of
83 Agency schools in Lebanon, 75 were open and operating more or lees normally by
the end of June 1988,

56. Out of an estimated school population in Lebanon of nearly 33,500, over 31,000
pupils were attending the 75 UNRWA schools functioning as of March 1988, There is
no precise information available regarding the more than 2,400 pupils from the
schools that remain closed, but some were reported to have moved to other locations
within Lebanon and entered schools there, some have enrolled in private or
government schools an« some have travelled abroad with their families to other Arab
countries (see pares. 24-26 for more information on the UNRWA school programme in
Lebanon).

57. In the occupied territories, the first quarter of the year witnessed
widespread, scattered but rhort-lived disruptions of school operations mainly in
observance of anniversaries of important events in the history of the Arab-Israeli
conflict or associated with local incidents. As tensions mounted with the spread
of the uprising, in the third week of December the Civil Administration ordered all
schools in the West Bank closed for one week beginning 21 December. With mid-year
examinations saheduled in the first work of January 1988, followed by the mid-year
vacation extending to the end of January, the full impact of the uprising was not
felt in the school system until 4 February 1988, when the authorities ordered all
sahools in the West Bank to eclose for an indefinite period. This order was
extended subsequently at monthly intervals through 23 May 1988 when elementary
schools were permitted to reopen. Preparatory schools reopened as from 29 May,
generally with very high attendance. At the end of June, however, several Agency
schools had again been elot 4 for short periods.

58, The situation in the Gaao Strip was different in that no general order closing
schools was issued after the start of the uprising. There have, however, been
cases of individual sahools being ordered closed following allegations of
disturbances originating from their pupils. Schools have also been affected by the
frequent curfews and, at other ¢imes, pupils have been forced by demonstrators from
outside to leave their classes after only a few periods (see pares. 42-45 for
further details of the effects of the uprising in the West Bank and Gagza Strip on
the UNRWA education programme).

59. In the Agency’s medium-term plan for the period 1988-1990, UNRWA has
identified priority school construction requirements, inoluding the construction of
additional classrooms to avoid triple-shifting, replacement of unsuitable
Agency-built and rented premises and improvements to existing school facilities.
For the most part, such construction needs have been financed by especially
earmarked donations, over and above voluntary contributions to support the Agency’s
regular budget. To the extent that construction of new facilities replaces rented
premises there are usually savings on rents and teacher salaries, since fewer
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teachers are needed when standard sise classrooms are provided. In addition, the
new school premises provide an improved learning environment,

60, During the year under review, progress continued Wi t h t he UNRWA school
coastruotion programme. A new elementary/preparatory achool in the Ruka al--Din
quarter Oof Damascus, funded by a gramt from tho Netherlamds Government, was
completed. This facility will accommodate some 1,300 boys and girls when it opens
in Sept enber 1988, It repl acer three rented premises containing 21 sub-standard
classrooms. A now School at Rumanneh in the Went Bank, built with funds
contributed by AGPUND, was finished and two other8 will be constructed with AGFUND
grants once conditions in the West Bank permit. Five other new schools in the
Syrian Arab Republic, Jordan and the Wont Bank are in various stages of
aonstruation or preparation with special contributiona from the Governments of
Japan and Australia and Wi t h Agency funda. A total of 27 new alaesrooms were also
completed or uader construction durirg the year.

61. 1In a step towards reducing the problem of erowded alaserooms in UNRWA schools,
the number Of claases with more thanm 50 pupils was reduced from 327 to 107 in the
1987/88 sahool year. It is ® nviraged that the maximum ala88 eccupancy should be
further vreduced to no more tham 48 i N the course of the current medium-term plan
extendingt o 1990, provi ded sufticieat funds are available.

2. Iralning programmes

62. The Agency's trai Ni Ng programmes cover teacher and hi gher education as well as
vocational and technical education, Places were provided for some 4,754 trainees
in eight training centres located t hr oughout the UNRWA area of operations (see
annex 1|, table 6).

63, During the reporting period, UNRWA continued to provide both pre-service and
in-aervics teacher trai ni ng, Pre-service teacher training was given to some 850
trainees in three training centres, one in Jordan and two at Ramallah in the Wost
Bank, while a variety of im-service trai ni ng ocourses wore conducted through
eduaation devel opnent ceutres 1located in each of t he five fields of operation. 1n
addition, the United Nationms Educational, Soientifia and Cultural Organisation
(UNESCO) provided five fellowships for short training courses in Egypt and the
United Kingdom of Great Britain and Northern Ireland for UNRWA senior education
area staff. UNBESCO also provided techaical equipment for in-service teacher
training. In 1987/88 a total of 397 university scholarships Wer e awarded to enable
gifted r ef ugee studeatst o conti nue their education (see annex I, tab18 7).

64. Within it8 mandate for pr ovi di ng education to the Palestine refugees, UNRWA
place8 great emphasis on it8 vocational and technical training courses. The
primary aim of such courses is to offer to as large a number as possible of young
refugees the opportunity to acquire skills that are in demand, both in local jobh
markets and elsewhere in the Near Bast, thereby enhancing their prospects for
finding employment, Other benefit8 of the programme are the support that the
graduate6 can contribute t0 their families, once they are employed, and the
contribution to the economic development of the Near East that they make by
applying their skills within that region.

65. Constant monitoring is maintained to ensure that courses at UNRWA training
centres are relevant to the needs of the region and therefore prepare trainees for
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obtaining employment. Oa the basis of market research in some of the main
employing countries, UNRWA visualises that, ia the foreseeable future, development
of the vocational and techamical training programme will concentrate mainly oa the
introduction of new courses at a higher, semi-professional level. The new coureee
will offset recent reductions im the anumbers of teacher trainees sad will also
replace some vocational courses t hat are being eliminated becsuse of a declining
levol of demand for graduatoe of such courses.

66. Additional emphasis will also be placed on expanding the levol of vocational
training for womem at UNRWA centres. At present, apart from teacher training where
moro than half the trainees are women, men trainees exceed women by a rati o of
about five to one. The Agency wishes to reduce this largo discrepancy as quickly
as possible by encouraging more womrn to apply for existing courses and by
introducing new coureee more likely to attract female trainees. It therefore plane
to introduco courses over the next three years that reflect the aims referred to
above, including complotoly new courses in nursi ng and computer science and the
addition of training in business and office practice, physiotherapy, industrial
electronics, auto electrician, aeei et ant pharmaciat and dental aeeietant at centres
that did not proviouely offer there couzses.

67. Training at the UNRWA aontroe im tho Syrian Arab Republic and Jordan proceeded
normally throughout the year. In Lebanon, the 8iblin Training Centre, which had
remained closed for a peri od of four years, reopeaod in September 1987 Wi t h an
intake of 386 trainees, aomprieing 362 firet-year and 34 eeaond-year studeats. The
second-year trainees had attended oclasses in a 8aida school during the previous
year.

68, As wae the care for elementary and preparatory schcols, operations at the four
UNRWA training ceatres in the West Bank and tho Gasa Strip have been seriously
affected by events., In the f£irst three months of the 1987/88 academic year
starting in September 1987, the centres operated with only minor interruptions.
Since t he etart of the uprising in early December, howovar, coureee of inetruation
have been suspended. An Israeli Goverament order on 22 December closed the two
centres in Ramallah for one month and the subsequent order in February closing all
educational institutions in the Weet Bank effectively ended the academic year for
the West Bank centres. The Gaza Training Centre has been closed since the
beginning of January 1988 (see also pars. 44).

69. Graduates of UNRWA training centres i N Jor dan and the West Bank once again
attained excellent results in the Jordanian Goverament examinations at the end of
the 1986787 school year. The Amman and Wadi S8eer Centres had pass rates of

96 per cent and 91 per cent, respectively; in the wWest Bank, the pass rate at the
three UNRWA centres was 97 per cent. Trainees completing their courses of
instruction in Lebanon, Gasa and the Syrian Arab Republic achieved similar paes
rates in examinations given by the Agency.

70. The Agency continues to receive earmarked contributions in support of many of
its training programmes. The Government of Denmark continued to fund the two
training centres in Ramallah; the government of Italy supports the Gaza Training
Centre and hae made funds available to cover the costs of introducing two new
coureee of instruction. The Goverament Of the Federal Republic of Germany
maintained ite partial support for the wadi Seer Training Centre in Jordan. The
Government of Japan provided experts and equipment f Oor coureee at the Wadi Seer
Training Centre and provided acholarehipe through the Japan International
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Cooperation Agency in 1987 to enable a further 5 URRWA vocational training
instructors to receive special training iz Japan. The European Community provided
funds for the introduction of an additional two new courses at the Gasza Training
Centre.

D. Health segvices

71. The UNRWA health care programme, which is primarily community health oriented,
provi des basia health care for the eligible Palestine r ef ugee population. The
programme conpri ses medical care services (both curative and preventive),
environmental health services in camps and nutrition, and svpplementary feeding for
particularly vulnerable groups within the refugee population. Its main objective
is to meet the basic health needs of the refugees in a manner consistent with the
humanitarian policies of the United Natieas, the basic prineiples and concepts of
the World Health Organisation (WHO) and the level of medical care provided by host
Governments to their own populations at public expense.

1. Medical care

72, UNRWA medical care services are precvided through a network of health
centres/points, maternal and ohild heal t h clinics, specialist and special care
clinics, dental clinics, | aboratori es, rehabilitation cemtres, maternity centres
and beds reserved at private hospitals under aontraatual agreements.

73. The demand for UNRWA medioal care services continued to increase during the
year ending 30 June 1988 due in large mesasure to the increased range of services
offered in UNRWA facilities and the inability of the refugwe population to obtain
needed care at alternative facilities at a coat they could afford. The total
number of out-patient consultations in t he Agency’s clinics increased by more than
20 per cent during the year covered by this report, to nearly six million. The
security situation in Lebanon and, since December 1987, the uprising in the
occupied territories adversely affected use of some health facilities, which were
inaccessible or paralysed because of curfews and other restrictions on movements of
staff, refugees, vehicles and supplies.

74. Consistent with the activities eavisaged in the Agency’s medium-term plan for
the period 1987-1989, important accomplishments in the medical care programme were
attained. These included the establishment of additional medical, dental, nursing
and other support ataff posts and the provision of new faeilities., thereby making
it possible to improve services at the primary health care level. Fifteen new
dental units were provided through tha UNRWA budget or generous donations from
governments, non-governmental organiaatione or individuals, Six of the new units,
including one mobile, are in Jordan, five in the West Bank and two each in Gaza and
Lebanon. Dental teams to service these units and new posts of dental hygienists
were established to assist in the preventive oral health programme. Four more
clinical laboratories were established, two in the West Bank and one each in
Lebanon and the Syrian Arab Republic.

75. UNRWA also improved its facilities for diagnosis and treatment at a number of
its clinics through the acquisition of new and specialized equipment. These
included a radiographic machine for the West Bank and specialized items for
equipping two eye disease clinics and one respiratory disease clinic in Gaza. New
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facilities for treating patieats with ear, nose and throat (ENT), cardiology,
ophthalmology and dermatology Adisorders were cetebliched in tho Ammamn and Baqa‘'a
hoalth centres in Jordan. UNRWA continued toupgrade the @ tendard of equipment in
its gonoral clinics, field pharmacies and laboratories. These improvomente wore
fundod in partfrom the Agency's budget and im part from generous donati on8 byt he
OPEC Fund, UNICEP, Canada, S8oka Gakkai (Japan) and tho Near Bast Council of
Churohoe (NECC).

76, Significant progress war achieved in implementing and funding of projects for
construction end extemsion of heal th premises. Ia Jordan, new health centresin
Baga'a and Marka camps, fuadod by the Canadian Governmeat, were completed in
August 1987 and April 1988, respectively. Construetion of a health centre in
Jarash camp, funded by the Danish Refugee Council, has been started and is expected
to be completedin April 1989, In additinn, AGFUND has agreed to cover the coot of
constructing and equipping two maternal and child heal t h sub-centres at Baga'a and
Marka camps. [he Canadian Govermment also agreed to fund asimilarfacility in
Amman New Camp and t o coverthe coot ofrenovati ng and equipping premises toserve
as a health training ceatre in Amman. In the West Bank, extension of the health
centre in Askar camp to facilitate the work of the maternal and child health centre
and the diabetes clinic was conpl et ed. A project for constructing a new surgical
war d at the UNRWA hoepital at Qalqiliya anda New complex to accommodate the dental
clinic, X-ray unit and laboratory at the Am‘'ari hoalth centre could not be
completed because of prevailing condi ti on8 in the occupi ed territories. Meanwhile
Libya’s Supreme Popular Committee agreed to fund project8 for coastrueting and
equipping a health centre ia Deir Ammar camp and for extensions to the Balata,
Hebron and Fara'a health centres. The Pinnish Qoverament has undertaken to fund
coastruotion ofa health centrein Gasa t own to roplaoe the old rented premises
from whiah UNRWA is being evicted. The Swedish Save t he Chil dren, REdda Barnen,
agreed to fund conetructioa of three maternal and child health sub-centres and
threo supplementary feeding aub-centres in Gasa. In the Syrian Arab Republic,
plane are underway to construct a combined hoalth and feeding centre at Museireb,
in the Dera'a area. The polyclinic in Beirut wae expanded aamda new heal t h centre
wae eetebliehed in tﬁo town of S8aida to meet the added demand from displaced
refugees living in the area.

77. The continuously rising coot of curative nedi cal care services in the area of
operations, especially hoepitalioation, had its i npact omUNRWA expenditures. “he
Agency wae obliged to increase the rates at which it subsidised bode in local
hospital8 in all fiolde during the period under review, It also proved necessary
to increase the number of beds available both in Gasa and the West Bank to meet
growi ng needs. In Gasa, the number of beds subsidized at Al-Ahli Arab Hospital wae
increased to 40 bede. In Jerusalem, forr additional beus for ENT cases were
subsidized at the Augusta Victoria Hospital, thereby increasing the total number of
beds reserved for the treatment oi rofugoe patient8 at this hoepital from 100 to
104 effective December 1987.

78. UNRWA was also able to provide essential medical equipment for treating
refugee patients at subsidised hoepitale in Gazsa and the West Rank including the
Augusta Victoria, St. Joha's Ophthalmia and Magassed hospitals in Jerusalem,
Al-Ittihad Hospital in Rablus and the Al-Ahli Arab Hospital in Gasa. These
improvement8 wer € made possible t hr ough generoue donations from Sweden, Denmark and
Canada.
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79. The preventive medical care programme continues to be a major component of the
Agency's primary health care programme, It includes epidemiology and communicable
disease coatrol, maternal aad chil d heal t h services, a school health pr ogr anme and
health education. Increased emphasis is also being placed on development of
special health programmes divected towards non-communicable disease control, mental
health and health care for the elderly.

80. The incidence Of aommuni aabl e diseases continued to show a steady, decreasing
trend, due in part to the impact of the expanded programme of immunisation
supported by UNICEF and in part to the use of effeative intervention strategies
supported by health education activities. No major epidemics of communicable
diseases were reported during the period under review. However, t he increasing
prevalence of non-communicable diseases among the refugee population represents a
new challenge that is receiving more recogmition and attention in planning for the
future. In this connect on, assistance is readily available from WHO for
development of intervention strategies that will be integrated within the primary
health care programme.

81. Successful monitoring of childrem, pregnant women and nursing mothers
aontinued to be one of the major achievements of the URRWA primary health care
programme. In all five £1lelds of operations, the camp refugee population has
already improved upon the target of 50 deaths per thousand live births by the turn
of the century set by WHO for developing countries. In \West Bank camps, where
infant mortality statisties have been closely monitored for over two decades, the
rate in 1987 declined to 24 per thousand compared with 64 per thousand 10 years
earlier (see charts 2 and 3 in annex 1 for data on infant mortality rates and
causes of infant mortality). More emphasis is being plaoed on increasing coverage
of the service through expansion of community outreach programmes. A third mobile
health team was established to service the six maternal and ahild health care (MCH)
sub-centres in Gaza through the support of Rédda Barnen, and two NEW MCH centres
were cstablished in Dahiriyyeh and Ramadin in the West Bank. More maternal and
child health care sub-aentres are planned in all fields of operations, subject to
receipt of funds to cover comstructionm aoet s,

82. The benefits from the Agency’s small family-planning programme, begun in Gaaa
in the mid 1960s to advise women of child-bearing age on the health advantages f£rom
proper spacing of children, are more and more recognized by those members of the
refugee community who have had an opportunity to participate. The programme is now
offered on a limited basis through UNRWA alinias in Jordan and the Syrian Arab
Republic and will be extended further through other Agency facilities to the extent
resources become available. Under the health and family life education programme,
supported by Radda Barnmen, the Agency has for some years provided health education
f or teen-aged girls in their third and final year of preparatory school in Gaza.
Riidda Barmen agreed to increase its funding of the programme in 1987 and 1988 to
enable the Agency to extend health education to UNRWA boys preparatory schools.
That organization has informed the Agency that it is prepared to consider a
multi-year commitment of support for this expanded programme.

83. With completion of the research phase of the project carried out in
co-ordination with wH0, UNI CEF and Ri i dda Barnen to assess the psychological
problems of refugee children in Jabal el-Hussein and Marka camps in Jordan, UNRWA
is planning to start a pilot project in Jordan under which special care will be
directed to children identified as having mental problems. In addition, this
initiative will focus on promoting a better understanding of the psychological
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needs and problems of children and on developing a multi-diseiplinary approach for
dealing with their problems. The WHO Eastern Mediterranean Regional O0ffice
(WHO/EMRO) has expressed its willingness to fund a new mental health progranune for
the biennium 1988-1989 that will inoclude furnishing specialized consultants,
training of UNRWA physiclians and teachers, and providing equipment aad supplies.

84. UNRWA nursea in all fields have participated in a oommuaity health programme
through which basic family and conmuni ty data are collected and analysed with a
view to identifying existing and potential problems and situations that may
adversely affect the health of refugees, These Problems are then arrai gned priority
and appropriate action is taken Wi th the people and communities concerned. The
programme has been well accepted by the refugees. UNRWA nurses have also organised
meetings with selected women from the cemps for the purpose of gaining their
co-operation and assistance in providing health education to families in camps as
well as in promoting relevant health care activities.

2. Eavironmental health

85. Basie community sanitation services provided by the Agemcy in the camps
conpri sed the provision of potable water supply, sanitary disposal of selid and
liquid wastes, drainage of storm and waste water, and control ox imsect and r odent
disease vectors. There have been steady improvements in sanitary conditions in
several camps, with community participation and continued support by
municipalities, local and village aounoils and hort Goveraments. Much remains to
be done, however, especially for camps in the Gasa Strip.

86. The Agemey continued to provide financial and technical support for self-help
activities suoh as aonatruation of drains, laying of sewers and paving of
pathways. Support for such projects was also made available for the West Bank by
AGFUND and the OPEC Fund.

87. It is established Agency Policy to have every refugee shelter in camps
connected to a municipal water supply and sewerage scheme. Co-ordination of
arrangements for indoor connections with host Goverameats and local municipalities
continued. In Jordan the government water authority completed a scheme for
connecting Talbieh, Marka, Baga'a, Suf and Jarash camps with municipal schemes, and
refugees are connecting their shelters to these schemes. 2Zarqa, Marks and Baga'a
camps were also connected to the municipal sewerage schemes, and work to implement
similar project for Irbid camp is well in progress. Refugees are making the
necessary indoor connections and URRWA will continue to assist special hardship
families to carry out such improvements through generous donations from the Federal
Republic of Germany and the NECC. In the West Bank, the Central Water Authority
installed a new water supply network in Aqgabat Jabr camp, and refugees started
connecting their shelters to this net, The Federal Republic of Germany has also
agreed to fund an internal sewerage system in Dheisheh and Am'ari camps and the
cost of connecting Dheisheh camp to the municipal sewerage scheme. In Gaaa
refugees living in Beach camp completed indoor water connections to the municipal
system, and the two water plants in Deir el-Balah and Beach camps became redundant
following ties to municipal sources. Also, a major new plan for construction of a
sewer age scheme for Jabalia town, including the adjacent refugee camp, was adopted
by uNpP. In the Syrian Arab Republic, the UNICEF joint project for indoor water
supply and sewer connections in Qabr Essit camp iS progressing well. In Lebanon
two independent water-supply projects were completed in Wavell and MAr Elias camps

-23-




through the sustained support of the uJordie Voluntary Aid Committee (NORVAC) and
UNICEF, respectively.

88. UNRWA continued its efforts to improve management of solid waste material in
camps by entering into agreementa with local municipalities for refuse disposal.
In Jordan, an agreement to this e€fect was concl uded with Ruseifeh municijality fo
disposal of refuse from Marka camp and a similar agreement will be concluded wita
the municipality aonoer ned with Dera‘a camp in the Syrian Arab Republia. The
Agency will provide garbage containers matching municipal equipment thr.ugh a
donation from the Netherlands Embassy in Damascus, Where such arrangements are not
feasible, UNRWA provided skiplift trucks and matching containers to mechanize
garbage disposal. Five additional skiplifts and matching containers were made
available, two each for Qaaa and Lebanon and one for the Nablus area in thl West
LCank.

09. Th3 initial phase of a pilot project, carried out in four of the Agency’s five
fields of operations, aimed at identifying malnourished children aged 0 to 5 years
of age and those at risk of malnutrition, e.g. premature babies and those suffering
from gastroenteritis, was ncompaeted. Investigations were carried out to determine,
to the extent possible, the underlying causes of malnutrition and to devise
corrective measures, including medical treatment, supplemental feeding and special
health education for mothera and pregnant women. One health centre in each of the
four f£ieils served as a model for a gradually expanding programme of integrating
speciulized care and treatment for malnourished children and those identified as at
risk more closely into the primary health car e programme (preventive and

curative). The Agenoy's supplementary feeding programme is being restruatured to
focus particular attention on these target grouwps. With the successful campletion
of the evaluation of the initial results from this projsct, a decision was taken to
expand the programme to four health ceantres in eaah field during 1988. This will
enable the UNRWA health staff to reach approximately 15 par cent of the refugee
camp population. The Agency has established a goal in its new medium-term plan to
integrate this new programme into all health centres by 1991.

4. Medizal and paramedical training

40. The Agency continued its efforts to deveiop the professional skills of its
health staff through in-service training and outside education programmes. Five
medical officers, two sanitation supervisors and one supervising nurse comp! “ed
WHO-sponsored, post-graduate fellowships in community health, maternal and chi | d
health care, food and nutrition and sanitary engineering. In addition, seven
Agency nurses completed post-basic or graduate level courses in eommuaity health,
midwifery and care of the aged sponsored by the Australian peop:e for Health
Education and Development Association (APHEDA) (Australia), the United Kingdom G&ave
the Children Fund and the United Kingdom Help Age International. One hundred ten
trainees graduacted from paramedice> courses at UNRWA vocational training centres in
the scholastic year 1987/88, Many of these graduates will be offered employment
within UNRWA as laboratory technicians, assis’.ant pharmacists, dental hygienists,
public healch technicians and physiotherapists.
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E. Relief services

91. The Agency's relief services consist of assistance to special hardship cases
(SHCs), wel fare case work, women'sactivities, adult training courses, education
and training of the disabled, pronotion of incone-generating projects, assistance
to refugees in emergency Situations and the provision of facilities for pre-school
activities. The Agency also encourages but does not organize or adnminister youth
activities.

92. In order to qualify for SHC assistance, a fanily nust be in financial need and
have no male member bet ween the ages of 18 and 60 capable of earning a |iving.

Fam lies applying for this assistance are subject to strict verification and, once
enrolled, to annual verification. As at 30 June 1988, 31,965 fanilies,

representing 135,375 refugees, wererecorded as sHCs (for details see annex I,
table 3). Approximately 1.8 mllion of the registered refugees are eligible to
benefit from the other relief programres.

93. Assistance to SHCs consists of food, blankets, clothing, small anounts of cash
aid, cash grants for self-support projects, help in the repair or reconstruction of
shelters and preferential access to UNRWA vocational and teacher training
programmes. The types and amount of food distributed to SHC famlies in 1987 are
set out in annex |, table 4. In the calendar year 1987, the Agency provided direct
cash assistance amounting to $581, 548 to sHCs and other fam |ies qualifying for
enmergency assistance in the five fields. It also assisted 826 famlies in
repairing or reconstructing their shelters at a cost of $603,033 and provided 47
famlies with cash grants anounting to $191,097 to assist them in beconing
partially or wholly self-supporting.

94, In 1987, some 4,147 young men and 671 wonen participated in sporting, cultural
and educational activities in 47 centres. The youth activities centres are

organi zed and supervised by their nembers with assistance and support fromthe
Agency and the World Alliance of Young Men's Chrisviam Associations. The wonen's
activities centres are organixed and supervised by the Agency. In the Gaza Strip
and the West Bank the youth activities centres have not been able tofunction and
the women's activities centres have had very |ow attendance since the beginning of
the uprising in December 1987.

95. The Agency offers one-year training courses in carpentry, sew ng and
enbroidery for young refugees with linmted formal education who would not otherw se
receive further education and training;, 46 young men and 845 young wonen attended
these courses during the past year. This training has been interrupted in the
occupied territories, but it is hoped the courses can be conpleted in timefor new
courses to commence next year.

96. In 1987, the Agency provided education and training for 210 disabled children
i n specialized institutions in the area. ©f these, 106 attended the Training
Centre for the Blind in Gaza, which has |ong been operated by the Agency, largely
with funds comng fromthe Pontifical Mssion for Palestine. The Japanese Buddhi st
organi sation Rissho Kosei Kai and other non-governnental organisations have
contributed funds for the expansion of the Gaaa Centre, which plays an inportant
role in the Gaza Strip in providing education and training for blind children.

97. In Jordan, day care centres for the mentally disabled in Suf, Jerash and Husn
canps, adninistered jointly by UNRWA and OXFAM (UK) or the Mernomite Central
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Committee (USA), have found strong commuaity support. OXFAM and the Mennonite
Central Committee meet the recurreat aostr. Contributions towards the
non-recurrent oosts have beer. received from local communities and individuals,
international and local non-goveramental organisations and the diplomatic oommunity
in Amman, The local communities have also made major contributions in the form of
materials an3 volunteer help. A fourth ceatre will open la the near future in
Baga'a camp. The recurrent costs of this centze will be met by Diakonia of Sweden.

98. In the West Bank and the Gaasa Strip, projects for assisting refugees to
establish or develop small enterprises are making progreer but are haandicapped by
the present situation. The projects are funded by the United Kingdom based
organization Co-operation for Development (CD) and administered jointly with
UNRWA. Loans are made to projeot beneficiaries £rom the funds provided by CD and
edministered by local banks,

99. Artificial 1imdbs and other prosthetia devicea were given to 653 disabled
refugees. Fifteen destitute persons, 46 aged people and 12 orphans were oared for
in institutions run by voluntary agencies, mainly at no ooet to the Agency. Somo
171 tons of used elothing aoatributed by voluntary agemcies were diotributed to
naedy refugees.

100. Tha Agency has continued to make rupresentations to the Ysraeld authorities in
the Gasa Strip to emsure proper housing for the families affected by the

demolitions aarried out in a number of refugee camps in 1971 and more reoently in
Beach osmp in 1983. As at 30 June 1988, 14 families affected by the 1971
demolitions were still 1iring in conditions of hazdship. The authorities oontinue
to assure the Agency that a solution has been developed for these families, but it
remains to be implemented, Of the 38 families affected by the demolitions in 1983,
13 remain in temporary shelters on OI near the sites of ¢walr demolished shelters.
Further details are set out in the report of the Secretary-Gemeral on Palestine
refugees in the Qasa Strip (A/42/507).

101. In 1986, after prolnnged negotiations, the Goverameats of Egypt and Israel
reached agreement on the terms of a solution to the problem of some 4,600 refugees
left on the Egyptian side of the international boundary at Rafah when Israel
withdrew from the Sinai in April 1983, The solution provides for a phased return
of these refugees ta the Qaoa Strip for resettlement in an Israeli govornment
housing projeot at Tel el-Sultan near Rafah. Financial help to build new houses
will be given to the refugees by the Egyptian Goveramemt and the Israeli

authorities will provide land and other facilities. The first phase of the plan
was implemented over the summer months of 1986 when the heads of families in groups
of 29 visited plots assigned to them im the Tel el-Sultan housing project and
registered their belongings with the Israeli authorities, The second phase,
construction ¢£ new homes by the heads of family, is yet to be oompleted. The
Agency has made provision for eduoation, health care and relief servioes within its
regular »rogramme for the refugees upon their return. In the meantime, UNRWA
continues to provide them with services including elementary .nd preparal..-y
education for some 1,200 refugee children and basic health :are, focusing mainly on
mother and ~hild health services where they are living in the Sinai. These
accivities are supervised duzirg regular wvisits from the Qaaa field otéice strif,
Rations, blankets and olothing are distributed to the majority of these refugecs,
most of whom are unemployed and living in hard ;hip.
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F. Legal mattera
1. Agengy ataff

102, There har boon a subatantial increase in the numher of rtaff arrested and
detained without charge or trial in the ooougied territories of the West Bank and
thr Gasa Strip during the period under review, One rtaff member war deported to
Lebanon from the Gasa Strip. In Lebanon, the total aumber of rtaff kidnapped or
detained has decreased (see annex |, table 10). The Agency remains unable t0
obtain adequate and timely information on the reasons for the arrest and detention
of its rtaff. In thr absence of such information, the Agency is unable to
ascertain whether the staff members' offiolal £unctions are involved or to e naure
that their rights and duties flowing from the Charter of the United Natioms, the
Convantion ou the Privileges and Immunities of the United Nations of 1946 (General
Assembly resolution 22 A {I)) and the pertinent Staff Regulation8 and Rules of
UNRWA are duly observed, An added ocause of concera to thr Agency has been the
treatment accorded to several staff members while in detention.

103. In the West Bank, the Agency has had access only to four detaine ataff
members and in the Gaza Strip to the one staff member who war later deported, The
Agency's efforts to visit other rtaff members in detentiom whether in the ooougied
territories or in other f£ields have so far not proved ® uooeaaful.

104, The Agency har oontinurd to meet difficulties in the movrmrnt of staff into
and out of the West Bank and the Gasa Strip, Some rtaff have boon denied exit even
whrn in possession of permits t0 do so and others have bsen subjected to
substantial delays upon entry on various occasions. As a result Of unannounced
changes i n the procedures, the Agency has faced increased uncertainty, diffioulty
and delay in obtaining olearanoer for staff to undertake duty travel. Movement of
rtaff within raoh of the fields has born affecced by frequent imposition of ourfewe.

105, The Agency has continued to take up with the Israeli authorities in the West
Bank and the Gaza Strip their practice of summoning its staff for interrogation
during offioe hours without adeguate notice.

2. Agency services and premises

106. S8ince the uprising began in the West Bank and the Gase Strip in December 1957,
there have been various developments affecting the Agency's rights, privileges and
immunities and its ability effectively to discharge its functious. These
developments and the Agency's reaction to them are described in paragraphO 28 to 53
above. By way of example, the following incidents may be meantioned, On

10 December 1957, the Israeli Defense Forces (IDF) foroibly entered the Xalandia
Training Centre using tear gas bombs and truncheons. \When the military personnel
left the Centre, they left behind 11 severely beaten trainees and 6 trainees
unconscious from exposure to tear gas. In the Gasa Strip, the IDF took over the
Bureij Elementary *B' Girls Sohool to carry out checks of identity oardr and,
despite Agency protests, refused to vacate the premises until 23 June 1955. In the
West Bank, the IDF are coatinuing to occupy a part of the Agemcy's school premises
at the Aqabet Jabr camp. The Agency has pointed out that violacions of its
premises serve only to escalate tension and to undermine efforts of Agarcy staff to
maintain discipline. The Agency has repeatedly called upon the Israeli authorities
to respect the privileges and immunities of the Agency and its premises.
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107. The main entramce tv the Balata cemp remains barricaded. In addition, the
main emtrances to the Dhelsheh, Kalandia, Nur SBhems and Am‘'ari cemps have been
barrl oaded during thr reportingperiod. Secondary entrances al SO have been
barrios&e& in AskarNew and O d eamp, in addition tothe secondary entrance tothe
Dheiaheh camp, whioh had been barri caded during thel ast reporting period. A fence
air metres high has been erected al ong t he mai n road, form ng a barrier between tho
Dheisheh eamp and the road, and anot her fence three netre8 high has been erected on
the main road on one side of the Nur Sham8 camp., The main access road to Deir
Anmar camp has been bloaked, making access by Agency vehicles very difficult,

These aationa in the Heat Bank, a8 well as the declaration of curZews both in the
West Bank and the Qaaa Strip, have oauaed hardship tocamp residemts and i npeded

t he provision of Agency services.

105. Telephone conneation bet ween t he Agenmoy'e Headquarters in Vi enna and ite Field
Offioe in the Gasa Strip nas been inoperative since 16 Mareh 1985. Despite
repeated assurances, these facilities have not been restored.

109. During the reporting peried, there has been an increase in the number of
rofugee shelters sealed or demolished for punitive reasons. In the Raza Strip the
Isracli authorities demolished five Agenacy~built room8 and 20 privately-built rooms
on punitive grounds affaoting 13 families comprising 67 persoms. | N the West Bank
the auchorities demolished 15 Agency-built room8 and 11 privately-built rooms
affecting 42 persons. As a result of these demolitions, 35 ot her shelters were
damaged affecting approximately 250 persoms. Ia addition, oneAgency-built room
and four privately-built room8 were sealed affecting 12 persons. The Agenoy has
protested these actioms as being incompatible with artieler 33 and 53 of the Genava
Convention Relative to t he Proteetion of Ci vili an Persona in Time of War of 1949,
and with the legal and human rights oft he refugees.

3. Agency operations

110. The Agency romaine unable to open a bank acoount denom nated i n Jordan Dinars
‘a a branch of the Cairo-Amman Bank in the West Bank, This faaility is required
for ogerational reasoms. The cortinuing delay in getting the alearanaea from the
Isracliauthorities i S natural ly severely handicapping t he Agency's ability to
enter int0o and discharge local aontraatual obligations,

4. Claima againat Governments

111. The Agemoy regrets that no progress has been made with regard to it6 various
claims ugainst Governments.

i/ :
No. 13 (A/41/13 and Corr.l).

4/ Ibid., Eorty-second Session. Supplement No._ 13 (A/42/13).
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ANNEX |

Statiostical information®

1. Nunber of registered per sona
2. Distribution of registered population
3. Number and distribution of Special Hardship Cases

4. Food commodities distributed to eaoh person receiving rations under the
Speclal Hardship Case programme in 1987

5. Distribution of refugee pupils receiving eduoati on i n UNRWA echoole
6. Training places in UNRWA training centres

7. University scholarship holders by faoulty and country of study

0. Medical care services

9. Contributions (cash and in-kind) by Goveraments

10. Staff members arrested and detained (1 July 1987-30 June 1988)

1. Qrowth of UNRWA sohool population: elementary and preparatory cycles 1850/88
2. Infant mortality rates, 1962-1987

3. Leading causas of infant mortality

4. 1Incidence trends of selected communicable diseases

5. Trends in sources of income

" Furthe atatistiaal information on UNRWA eduoati on and heal t h programmes
is given in the rollowing UNRWA publications:

(@) UHRWA Department of Education, Statistical Yearbook, 1986-87;
(b) Annual Report of the Director of Health, 1987.

For more detailed information on the financing of the Agency's pr ogr amme, see the
audited financial statements f Or tha year ended 31 December 1987 and the report of
the Board of Auditors (Qfficial Records of the Generai Assembly. Forty-third
Session, Supplement No. 5C (A/43/5/Ad4.3)).
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Tabl el

Nunber of registered persons a/

(as at 30 Jume each year)

Field 1950 1955 1960 1965 1970 1975 1980 1985 1988
Lebanon 127 600 100 820 136 561 159 810 175 958 196 855 226 554 263 599 288 176
Syrian Arab
Republic 82 194 88 330 115 043 135 971 158 717 184 042 209 362 244 626 265 221
Jordan 506 200 502 135 613 743 688 089 506 038 625 857 716 372 799 724 870 490
west Bank 272 692 292 922 324 035 357 704 385 634

Gaza Strip 198 227 214 701 255 542 296 953 311 814 333 931 367 995 427 892 459 074

Tot al 914 221 b/ 905 986 1 120 889 1 280 823 1 425 219 1 632 707 1 844 318 2 093 545 2 268 595

a/ These statistics axe based on UNRwA's registration records, which axe updated periodically. The
number of registered refugees present in the Agercy's area of operations, hwever, is alnmost certainly |ess

than that recorded. The Agency's budget is based not on the registration records but on the projected
nunbers of beneficiaries of its services. In 1987/1988, 354,539 refugees enrolled in education or training

progranmes, 1.82 mllion were eligible for health care and 135,375 persons received special hardship
assi st ance.

b/ This total excludes 45,800 personsreceiving relief in Israel, who were the responsibility of
UNRWA until June 1952.



Zakle 2

Riatribution of registered population
(As at 30 June 1988)

_ Reglstered Percentage of
LA A S Number of Total camp personn population
Field Population camps population @/ =not in camps not in camps
Lebanon 288 176 13 148 007 14iJ 169 48.64
Syrian Arab
Republic 265 221 10 77 779 187 442 70.67
Jordan 870 490 10 213 539 656 951 75.47
West Bank 385 634 20 100 499 285 135 73.94
Qaaa Strip 459 074 8 263 008 206 066 44.89
Total 2 268 595 61 792 832 1 475 763 65.05

a/ It is estimated that a further 52,000 persona, who are not registered
refugees, live in camps.
of the June 1967 hostilities.
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Zable 3

Number and distribution of Special Hardship Cases
(As at 30 June 1988)

—Numbex of persons

Not Percentage

Number of Receiving receiving of refugee

Field families rations rations a/ Total population
Lebanon 8 331 32 604 411 33 015 11.45

Syrian Arab

Republic 3 984 12 683 1 168 13 851 5.22
Jordan 5 702 25 282 2 210 27 492 3.16
West Bank 5477 20 280 2132 22 412 5.81
Gaaa strip 8 471 36 590 2 015 38 605 8.41
Total 31 965 127 439 7 936 135 375 5.97

a8/ Includes children under one year of age, men serving compulsory military
service or imprisoned, students studying away from home, etc.

Iable 4

Food commodities distributed to each person receiving rations
under the Special Hardshlp Case programme in 1987

(In kilogrammes)

Corned Skim

Cooking beef or  Tomato milk

Field Flout Rice  Sugar oil sardines  paste  Butghol powder

Lebanon 120.00 12.00 12.00 9.25 8.16 5.28 6.00 12.00
Syrian Arab

Republic 122.00 10.00 12.00 9.00 8.16 5.28 6.00 10.00

Jordan 120.00 12.00 12.00 9.00 8.16 5.28 6.00 12.00

West Bank 120.00 12.00 12.00 9.00 8.16 5.28 5.00 6.00

Gaza Strip 120.00 12.00 8.00 9.00 8.16 5.28 6.00 6.00
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Table 5

Distribution of refugee pupils receiving education in UNRWA schools a/

(As at Cctober 1987)

Number Number of pupil s Nunber of pupils Tot al
of UNRWA Nunber of in elementary classes b/ In preparatory classes b/ number of
Field schools  teachers Boys Grls Tot al Boys Grls Tot al refugee pupils
Lebanon - 83 1 183 12 430 11 552 23 982 4 685 4 766 9 451 33 500 ¢/
Syrian
Arab
Republic 111 1 550 18 496 17 469 35 965 8§ 784 7 827 16 611 52 576
Jor dan 195 3 712 46 786 45 142 91 928 21 926 20 747 42 673 134 601
Viést  Bank 98 1 328 13 032 15 395 28 427 s 333 6 135 11 468 39 895
Gaza Strip 146 2 54s 33 224 30 539 63 763 13 206 11 847 25 053 88 816
Tot al 633 10 318 123 968 120 097 244 065 53 934 51 322 105 256 349 388

a/ Does not include 104,017 refugee pupils that attend elenentary, preparatory and secondary
governnment and private school s.

b/ Including 54,080 non-eligible children attending UNRWA schools. O these, 17,252 are in the
Gaza Strip, where all refugee children have always been regarded as eligible for education services.

¢/ In October 1987, no enrol nent figures were received. This figure shows the January 1988
enrol ment in operating schools and an estimate for the schools that were closed



Table 6

Training places in UNRWA training centres

(Acadenic year 1987/88)

Syrian
Arab Gaza
Lebanon Republ i c Jordan Wst  Bank Strip
Damascus Ramallah Ramallah
Siblin Vocational Amman wWadi Seer Kal andi a Women's Hen' s Gaza
Training Training Training Training Training Training Training Training
Centre Centre Centre Centre Centre Centre Centre Centre Tot al Grand
M F M 3 M F M F M F M F M P M P M ¥ total
A Vocati onal
and technical
education
1. Post-
preparatory
& level a/ 312 - 510 2 - 60 528 - 336 - - 124 - - 608 - 2294 186 2 480
2. Post-
secondgary
| evel b/ 100 36 135 89 108 212 241 19 144 - - 224 116 - - - 844 580 1 424
Tot al 412 36 645 91 108 272 769 19 480 - - 348 116 - 608 - 3138 766 3 904
B. Preservice
t eacher
training - - - 103 200 - - - - - 300 250 - - - 350 500 850
Gand total 412 36 645 91 208 472 769 19 480 - - 648 366 - 608 - 3 488 1266 4 754
a/ Courses are offered to post-preparatory |evel students in nechanical , netal, electrical and building trades.
b/ Courses are offered to pust-secondary |evel students in technical , commercial, electronics and paranedical fields.



Iakle 7
Univexsity scholarship holdexs by faculty and gcountry of study

(Acedemic year 1987/88)

Syrian
Arab West
Lebanon Republic Jordan _Bank  Eqypt Qthers a/ Iotal Grand
M FM FM FM F M F M F M F  Total
Engineering 11 1 12 2 80 Q 34 5 2 4 - 143 17 160
Medical and
paramedical 5 6 72 43 38 18 - 2 = = 4 4 119 73 192
Arts and
sciences 7 5 - 1 2 10 6 12 1 - - 1 16 29 45
Total 23 12 84 46 120 37 40 19 3 8 5 278 119 397
a/ Other countries weres Iraq (two male and two fomale students) Turkey

(four male students), Democratiec Yemen (one male and two female students) and
Libyan Arab Jamahiriya (one male and ome female students).
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Table 8
Medi cal _care services
(1 July 1987-30 June 1948)

Syrian
Arab West Gaza
Type of service Lebanon  Republic Jor dan Bank Strip Tot al
A Curative medical care
1. Qut-patient care
Nunber of patients 214 864 154 586 305 709 131 169 152 705 959 033
Nunber of patient visits:
Medi cal treatment a/ 821 722 831 905 1 303 618 767 773 1 283 491 5 967 542
Dental treatnent 29 726 46 262 89 140 42 844 45 549 253 521
2. In-patient care b/
Hospital beds available 389 48 38 273 134 882
Nunber of patients admtted 14 347 4 878 845 12 765 8 230 41 065
Annual patient days per 1,000 popul ation 527 75 13 321 86 1 022
B. Preventive nmedical care
1. Maternaland child health care
Pregnant wonmen
(average rmonthly attendance) 1 083 1 538 3 531 2 016 6 101 14 637
Children below 3 years
(average attendance) ¢/ 9 655 16 276 36 935 21 509 37 566 121 941
2. Expanded programme Of inmuni zation
(numoer of full primary series)
Tripl e (DPT) vacci ne 5 468 6 884 14 096 6 460 15 805 48 713
Polio vaccine 5 369 6 901 13 883 5 660 16 223 48 036
BOG vaccine 5 633 6 688 15 040 7 399 16 748 51 508
Measl es  vaccine 6 206 7 099 13 471 6 541 16 005 49 322
3. School health
Nunber of school entrants exam ned 3 079 6 428 < 10 935 2 928 7 476 31 646
Nunber of booster vaccinations 7 453 15 759 34 828 12 636 30 265 100 941

2/ Includes visits for medical cor=ultations, injections, dressings and eye treatnent.
b/ Information restricted to statistics from UNRwA hospital s/maternity centres and beds utilized by UNRWA

under ~contractual agreements with private hospitals.

e/ Health nonitoring is nonthly for age group Ol year, himonthly for age group -2 years and trinonthly for

age group2-3 years.




Iable 9

ns n -ki \"

(1 May 1950-31 Decenber 1987)

(United States dollars)

For t he period

1 May 1950 to

31 Decenber 1985 1986 1987 as
Argentina 231 000 15 000 14 100
Australia 14 249 338 1 323 774 342 935
Austria 2 371 721 145 000 243 427
Bahamas 3 000 500 -
Bahrai n 223 867 15 000 -
Bangl adesh 5 000 -
Bar bados 4 000 1 000 1 000
Bel gi um 14 292 391 438 986 478 255
Benin 2 507 -
Bolivia 5 000 -
Brazi | 135 009 10 000 10 000
Bur ki na Faso 4 007 -
Bur ma 12 546 1 000 1 000
Caner oon 16 970 6 000 -
Canada 88 718 456 6 127 246 7 688 793
Central African Republic 2 198 -
Chile 43 500 5 000 -
Chi na 403 279 50 000 50 000
Congo 4 717 -
Cuba 5 000 -
Cyprus 23 623 1 983 -
Denpcratic Kanpuchea 7 141 -
Denmocratic Yenen 750 -
Denmar k 33 040 509 4 484 975 5 206 605
Domi nican Republic 6 000 -
Egypt 5 554 852 7 467 -
El Sal vador 500
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Table 9 (continued)

For the period
1 May 1960 to

31 December 1985 1986

Ethiop a 38 500

Fin). and 4 887 124 1 099 374
Franneo 38 013 020 1 772 707
Gambia 30

Guaza authorities 2 710 12»

Germany, Federal Republic of 75 569 166 4 850 023
Qhaaa 96 480

Greece 1 078 498 60 000
Guinea 1 000

Haiti 7 000

Holy See 169 466 1.4 500
Honduraa 2 800

Icelend 219 939 9 600
India 578 134 24 112
Indounesia 347 268 8 000
Iran (Islamic Republic of) 342 047 30 000
Iraq 6 957 249

Ireland 2 761 968 448 470
Israel 11 719 199 293 812
Italy 1.2 118 878 4 903 471
Jamaica 40 370 3 000
Japan 100 504 481 11 944 706
Jordan 9 179 047 549 632
“uwad t 18 462 860 1 100 coo
Lao People's o cnmocratic

Republic 4 689

Lebanon 1 942 751 6 033
Liberia 96 500

Libyan Arab Jamahiriya 18 924 671

Luxembour¢g 524 365 20 345
Madagzscar 9 176
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1987

1 702
1 737

5 189

372
294
10 926

17 566
566
3 100

a/

190
632

916

600

500

500
523
000

500
902
476
000
362
937
000

379

845



Table 9 (continued)

FPor the period
1 May 1980 to

31 Decumber 985 1988 1987 a/
Malawi 280 -
Malaysia 88 788 5 000 § 000
Maldives 8 500 1 000 1 000
Malta 10 686 -
Mauritania 543 -
Mauritius 19 770 1 324
Maxico 167 191 3 000 600
Konaao 18 762 1708 2 817
Yorogcco 982 909
Netherlands 2s 605 367 3 01s 91s 3 6535 970
New Zealand 4 076 245 134 024 150 250
Niger 4 320 - -
Nigexria 128 759 -
Norway B¢ 721 967 8 848 038 9 717 020
Oman 380 000 2s 000 -
Pakistan 978 915 21 0658 20 272
Panama s 000 -
Philippines 64 717 2 000 2 000
Portugal 67 000 1s 000 15 000
Qatar 3 470 728 100 000 -
Republic of Korea 88 500 s 000 $ 000
Romania S 693 -
San Marino 21 9852 3 170 -
Saudi Arabia 65 231 172 1 000 000 1 200 000
Senegal 20 856 s 000 19 0vO
Seychelles 2 800 300 -
Sierrs .eone 26 746 - -
Singapore 23 000 -
Spain 13 429 697 1 382 271 1 448 628
Sri Lanka 29 767 2 000 2 000
Sudan 199 000 - -
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Table 9 (continued)

For the period
1 May 1950 to

31 Deaember 1985 1986 1987 a/
Suriname 2 000 - -
Swaziland 660
Sweden 120 269 330 9 516 688 13 0S3 662
Switzerland 43 980 512 4 987 885 5 304 992
Syrian Arab Republia 3 694 382 131 969 12s so4d
Thai 1 end 231 523 13 532 13 881
Togo 3 069 746 624
Trinidad and Tobago 55 153
Tunisia 167 765 9671 9 671
Turkey 369 859 30 000 -
United Arab Emirates 7 055 927 -
United Kingdom of Great
Britain and Northern Ireland 221 631 702 7 147 753 8 268 SO2
United States of America 1 209 674 243 67 000 000 70 000 000
Uruguay 5 000 - -
Veneauela 54 966 10 000 10 000
Viet Nam 42 000 - -
Yemen 2 000 - -
Yugoslavia 1 008 700 - 75 000
Zaire 21 500 - -
Zimbabwe S4 624 3 689 -
Sundry Governments
through the World
Refugee Year Stamp Plan 238 211 - -
Subtotal 2 245 114 409 143 191 957 167 681 054
European Community 264 749 730 31 329 784 41 129 393
Grand total 2 509 864 139 174 521 741 208 810 447
a/ Actual receipta, including contributions for the Lebanon emergency
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Iable 10
Staff membera arrested and detained
(1 July 1987-30 June 1983)

Gaza West Syrian Arab
Strip Bank Jordan Republic L ebanon
Arrested or detained and
released without charge or
trial 40 19 4 1 23 a/
Charged, tried and
sentenced 5 1
Still detained without
charge a9 12 " X - - b/
Total 84 37 5 1 24

a/ Sixteen kidnapped by militias and seven understood to be detained by the
Syrian forces in Lebanon.

R/ Understood tO be detained by the Syrian foreces im Lebanon,
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PERCENTAGE

Chart 3

Leading Causes of Infant Mortality
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Chart 4

Ihddence Trends of Selected

Communicable Diveases
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Percentage of Total Contributions

Chart 5

Trends i n Sources of Income
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*

ANNEX 11

and other United Nptions bodies a/

Resolution number  Date of adoption Resolution number

194
212
302
393
513
614
720
818
916
1018
1191
1315
1456
1604
1725
1856
1912
2002
2052
2154
2252
2341
2452
2535

2.

General Asgembly resolutions
(1) 11 December 1948
(1) 19 November 1948
(1) 8 December 1949
AT 2 December 1950
(Y2)) 26 January 1952
(VII) 6 November 1952
(VI 2'T November 1953
(1X) 4 December 1954
(X) 3 December 1955
(X1) 28 February 1957
(X11) 12 December 1957
(X1 12 December 1358
(X1V) 9 December 1959
(XV) 21 April 1961
(XVI1) 20 December 1961
(XVII) 20 December 1962
(XVIIY) 3 December 1963
(XIX) 10 February 1965
(xx) 15 December 1965
(XXT) 17 November 1966
(ES-V) 4 July 1967
(XXII1) 19 December 1967
(XX111) 19 December 1968
(XX1V) 10 December 1969
Genoral Assembly decision

2656
2672

(xxv)

(XXV)

2728 (XXV)

2791 (XXVI)

2792 A to E (XXVI)
2963 A to F (XXVII)
2964 (XXVII)

3089 A to E (XXVIII)
3090 (XXVIII)
3330 (XXIX)

3331 (XXIX)

3410 (XXX)

31/15 A t0 E
32/90 A to F
33/112 A to F
34/52 A to F
35/13 A to F
36/146 A tO H
37/120 A to K
38/83 A to K
39/99 A to K
40/165 A to K
41769 A to K
42/69 A to K

Pecision number Date of adoption
16 March 1982

367462

Repo. -

19861

of the Commigsioner-Genexal of UNRWA

Date of adoption

December
December
December
December
December
December
December
December
Decenmber
December
December
December
November
December
December
November
November
December
December
December
Decembar
December
December
December

Official R¢oord enera : q o
Supplement No, 13 (A/41/13 and Corr 1 and Add.1 and Add 1/Corr 1),

1987r Ibid., Forty-gecond Session, Supplement No. 33 (A/42/13).
Audited financial s t a t

1986

1987:

-47-

Official Records of the General Asgembly, Torty-first Session,
Supplement, No, 5C (A/41/5/A4d.3).

Ibid., Forty-second Session, Supplement No 5C (A/42/5/Add.3).

1970
1970
1970
1971
1971
1972
1972
1973
1973
1974
1974
1975
1976
1977
1978
1979
1980
1981
1982
1983
1984
1985
1966
1987



5.

19861 official Records of the General Asgsembly. Forty=first Sesslon. Annexer.
agenda Iitem 75, document A/41/555,

1987: Ibid., Forty-second Session, Annexes, agenda item 79, document A/42/515.
Repoxta of the Working Group on the Financing of UNRWA

1986: Qfficial Records of the Genexal Assembly. Forty-first Session, Annexes,
agenda item 75, document. A/41/555,

19871 Ibid.. Forty-socond Sesslon. Anmexes, agenda item 79. document A/42/633.
Reports of the Sacretary-General

1986; Report of the Secretary-General in pursuance of resolution 407165 D of
16 December 1985 (Qfficial Racords of the General Assembly. Forty-first
Session. Anmexes, agenda item 75, document A/41/563 (Offers by Member
States of grants and eaholarshfps for higher education, including
voaatioaal training, for the Palestine refugees)).

Report of the Secretary-general ia pursuance of resolution 407165 E of
16 December 1985 (Official Racords of the General Assembly., Forty-fixst

Session, Annexes, agenda item 75, document A/41/564 (Palestine refugees
in the Gaza Strip)).

Report of the Secretary-general in pursuance of resolution 407165 F of

16 December 1985 (Official Records of the General Agsembly. Forty-first
Session. Anpexes, agenda item 75, document A/41/565 (Resumption of the
ration distribution to Palestine refugees)).

Report of the Secretary-Gemeral in pursuance of resolution 40/165 G of
16 December 1985 (Qfficial Records of the General Assembly, Forty-first
Session. Anmexes, agenda item 75, document A/41/566 (Population and
refugees displaced since 19675 ).

Report of the Secretary-Gemeral in pursuance cf resolution 407165 H of

16 December 1985 (Official Records of the Geperal Agsembly. Forty-first
Session., Annexes, agenda item 7%, document A/41/543 (Revenues derived
from Palestine refugee properties)).

Report of the Secretary-General in pursuance of resolution 407165 | of

16 December 1995 (Qfficial Records of the Geperal Agsembly. Forty-first
Sesslon. Annexes., agenda item 75, document A/41/567 (Protection of
Palestine refugees)).

Report of the Secretary-general in pursuance of resolution 40/165 J of

16 December 1985 (Official Records of the Geperal Assembly, Forty-first
Session. Annexes. agenda item 75, document A/41./568 (Palestine refugees
in the West Bank)).
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Report of the Secretary-General in pursuance of resolution 40/165 K of
16 December 1985 (Qfficial Records of the General Assembly, Forty-first
Session. Annexes, agenda item 75, document A/41/457 (University of
Jerusalem "Al-Quds" for Palestine Refugees)).

19871 Report . the Secretary-General in pursuance of resolution 41/69 D of
3 December 1986 (Official Records of the General Assembly, Forty-second
Session. Annexes., agenda item 79, document A/42/445 (Offers by Member
States of grants and scholarships for higher education, including
vocational training, for the Palestine refugees)).

Report of the Secretary-General in pursuance of resolution 41/69 E of

3 December 1986 (Qfficial Records of the General Assembiy, Forty-second
Session., Annexes, agenda item 79, document A/42/507 (Palestine refugees
in the Gaza Strip)),

Report of the Secretary- General in pursuance of resolutlon 41/69 F of
3 December 1986 (Qff 18 — .

Session. Annexes. agenda |tem 79 document A/42/446 (Resumptlon of the
ration distribution to Palestine refugees)).

Report of the Secretary-General in pursuance of resolution 41/69 G .
3 December 1986 (Qfficial Records of the General Asgembly, Forty-second
Session, Annexes. agenda item 79, document A/42/480 (Population and
rerugees displaced since 1967)).

Report of the Secretary-General in pursuance of resolution 41/69 H of

3 December 1986 (Qfficial Regords of the General Assembly, Forty-second
Session. Annexes, agenda item 79, document A/42/505 (Revenues derived
from Palestine refugee properties)).

Report of the Secretary-General in pursuance o« resolution 41/69 |
3 December 1966 (Official Records of the General Assembly, Fortv-gecond
Session, Annexes, agenda item 79 , document A/42/481 (Protection of
Palestine refugees)).

Report of the Secretary-General in pursuance of resolution 41769 J of

3 December 1986 (0fficial Records .. the General Assembly, Forty-second
Session. Annexes, agenda item 7 9, document A/42/482 (Palestine refugees
in the West Bank)).

Report of the Secretary-General in pursuance of resolution 41/69 « of
3 December 1986 (Qfficial Records . the General Assembly, Forty-second
Session, Annexes, agenda item 79, document A/42/309 (University of
Jerusalem "al-Quds" for Palestine Refugees)).

1988 1 Report of the Secretary-General to the Security Council in accordance
with resolution 605 (1987), document S§/19443, dated 21 January 1988.

a/ 4 list . pertinent reports and other documents .. the General Assembly
and other United Nations bodies ccncerning UNRWA (notably those prior to 1986) can

be found in the publication UNRWA at the United Nations 1948-1986, available from
the UNRWX Public Information Division.
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